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Greetings from MP SLSA!

The Year 2019 drifted to 2020 carrying with it the commitment to perform
Fundamental Duties 1n letter & spirit. Scarcely had we heralded the New Year when March
2020 marched mto the eye of the Covid 19 storm!

In the midst of this pandemic, the M.P. State Legal Services Authority reached out to
help every person whether 1t be migrant laborers or someone in need of counseling or
mediation through any mode, The 15100 helpline served as a lifeline for many in dire
circumstances. The lockdown period was marked with effective outreach and daily
monitoring. With a team of dedicated Para Legal Volunteers, community support and
coordination with the administration, the Legal Services Institutions, successfully reached out
to the last person in the hine.

Coping with changes i working pattern mn the wake of the havoc caused by Cowvid 19,
we are now on digital platforms. From organizing e-Lok Adalats, e-Inaugurations and online
Mediation Training Programmes upto the commumty level, each step has been welcomed by
advocates and the public at large.

Switching to digital modes of functioning is an idea whose time has come. The M.P.
State Legal Services Authority has shifted 1ts gears in furtherance of the goal to increase
accessibility of justice to all.

Looking forward to candid feedback and suggestions for improvement at
mslsamp(@gmail.com.
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Special Programmes
Medical Camp for Jail Inmates

Examination of inmates in jails by specialists under Special Medical Camp
Scheme on 16.03.2020

Under the kind guidance and directions of Hon'ble the Chief Justice/Patron-in-Chief, MP
SLSA- Hon'ble Shri Justice Ajay Kumar Mittal, Hon'ble the Executive Chairman MP SLSA-
Hon'ble Shri Justice Sanjay Yadav and Hon'ble Chairman- High Court Legal services Committee
Jabalpur- Hon'ble Shri1 Justice Sujoy Paul, a medical camp by Doctors (Specialists) was
organized on 16.03.2020 across all the Central Jails in Madhya Pradesh.

The programme was inaugurated in the presence of Hon'ble the Executive Chairman MP
SLSA and Hon'ble Chairman High Court Legal Services Committee Jabalpur and all the Central
Jails were connected through Video Conference.
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Health Check up Camp organized by MPSLSA in presence of
Hon'ble The Executive Chairman MPSLSA and Hon'ble The Chairman HCLSC




Health check-up camps were organized in
Central Jails situated across the State by DLSAs
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| CENTRAL JAIL - REWA CENTRAL JAIL - BARWANI

The data mentioned below reflects the number of inmates examined. None of the inmates
was suspected of Corona Virus. Those inmates who would require follow-up and special care have
been identified for further necessary action
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Children's Day

14" November 2019 (Children's Day) was celebrated by organizing essay writing and poster
making competition. Participants were given awards and certificates. Children were enlightened on
their fundamental duties under the Constitution.

DLbA ELRHAJ\PLR DLSA - ULJAIN



Constitution Day

26" November

Under the direction of National Legal
Service Authority New Delhi, Constitution Day
was celebrated in the whole State including High
Court Legal Service committee, all DLSAs and
TLSCs. At 11:00 AM. the Preamble to the
Constitution and the Fundamental Duties
elaborated in Article 51(A) of the Constitution of
India was read collectively by all the officers,
employees, panel advocates, mediators and
retainers.
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The Member Secretary reflected the
- need to implement the duties mentioned in
the Constitution emphasizing that 1t 1s a hive
document for round the year compliances.
with the support of panel advocates, PLV's
and the common people.

The programme ended with singing the
National Anthem. Similar programs were
organized in all DLSAs across the State.
11,225 persons participated in this
. programme on a single day.

Member Secretary
addressing the programme

DLSA - DHAR

AIDS DAY

1" December

Under the guidance of Hon'ble The Chief
Justice Shri  A.K. Mittal, Patron in Chief, MP
State Legal Services Authority and Hon'ble Shni
Justice Sanjay Yadav, Administrative Judge,
M.P. High Court and Executive Chairman, M.P.
Statc Legal Service Authority, a sensitization
program for Para legal Volunteers in relation to
HIV-AIDS was orgamzed by the MPSLSA
Jabalpuron 02.12.2019. In which all the Distnict
Legal Services Authonties of the State were
connected through video conferencing.

Giving extensive information about
Acquired Immune Deficiency Syndrome
(AIDS) subject specialist Dr. Namita Parashar, : — T
in-charge ART Center, Neta ji Subhash Chandra Flagging off the programme - SLSA, Jabalpur
Bose Medical College, Jabalpur informed that
now AIDS 1s curable. AIDS i1s more a social illness rather than a physical problem which needs to be
handled very sensitively.

i

CMHO- Dr, Manish Kumar Mishra gave tips for a healthy lifestyle, which is necessary for all by
adopting which one can hve a long and
healthy life even being HIV positive. Dr.
8 Dheera) Dawande, District Aids and
T.B. Control Officer drew special
attention to the problems of jail inmates
affected with HIV,

It was resolved between the team
from Health Department and the State
Authonty through a joint mitiative for
the welfare of AIDS victims that
activities and awareness would be
spread across the State. The Para legal
volunteers have made special efforts to
8 protect the interests of AIDS victims,
; i especially women as they suffer not only
' \ the risk of AIDS but also social
ostracisation due to thewr weak social
status,




doraor IGeadr Outreach Programmes

26 crorel ¥l PVTG Tribals inhabited districts Dindori, Umaria & Anuppur
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People and problems go g =1 et PRI T
together. However, problems magnify ' Rl
where people live in remote areas or
belong to the underprivileged sections
of society where policies and schemes
of the Government do not percolate
down either on account of lack of .
accessibility or on account of | ="

ST AT & g2l IR ATl G 9% 919, Dwid ol S ina ate awareness. —
il _ : s m I e AESS Our Hon'ble Chairman distributing old age pension
& dfedl R WiEgis Sded s 53 T8 | 39 sEE |
g ) el < ¥ Piffe o Ty j j In the districts of Dindori, Umaria certificate to Baigas at Anuppur
i " - o and Anuppur the Baiga Tribe 1s pre-
et TAT 101 910 1 AT Yferd & qR H ST 9rEd an :
& A TN A TR & qRad @1 R R mar) ! dominant and the percentage of their population in Dindori, Anuppur and Umaria 1s 65.3%, 48.3%
6® WY € ATEE @ aed] GRI T A FAGE B and 46.3% respectively. The Baigas have been characterized as Particularly Vulnerable Tribal
e &fea) Groups on the basis of their greater “Vulnerability”™ even among the tribal group on account of
A o f?rf'ﬁﬁ Fwgell T ST B, F v ey forest dependent livelihood, stagnant or declining population and subsistence based economy.
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e ETEY AT @Y UH ugEe ot simaforg ) g, et How do you provide awareness, access and availability of the various government schemes
THR-WGR Y 3% a9} § STl HIare} e &9 with all its benefits directly to the

Particularly Vulnerable Tribal Groups viz
the Baiga tribes? A simple solution is to
organize a fair where the people will come
and avail the benefits displayed by the
govemment.
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In an extensive tour of these three
places the Hon'ble Executive Chairman MP
SLSA in person along with officers of the
MPSLSA addressed gatherings through
camps organized in coordination with the
District Legal Services Authority and the
government machinery at Gram Panchayat-
Chada (Dindor), IGNTU (Anuppur) and
Gram Panchayat- Maanpur (Umaria) in the

“Tell me that | may understand™

afefea 2 raaw e offa W & q==bl g Addressing the gathering at period between 18-19 January 2020.
B P13 pli i c2ymmaqaT 9 4R J q—ﬁlﬁ Indira Gandhi National Tribal University
(Anuppur)




The purpose of the camp
was not only to dispense pending
dues to beneficiaries under various
Govt. Schemes but also to create
awarcness of the prevailing
schemes and to provide relevant
information for accessibility to
benefits of the schemes and thus
fulfill the purpose of Legal Service
1.e. Social Justice in Action.

Apart from spreading B

awareness and dispensation of
dues in the coordination meetings
with the Chairman of the
concerned DLSAs and the

Collectors, an analysis was made on
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"We stand with you"
The Chairman with Cultural group of Baigas - Dindori

furtherance of the option to help the Particularly Vulnerable Groups to join the main

stream by various measures such as creating platform for sale of indigenous goods and livelihood
expansion. Further, deliberations were also held on improving the nutritional outreach to children
in district Umaria and through motivation of the Collector Mr. Swarochish Somavanshi, 4

T

"Give me the freedom to move = [ shall move the earth"

Tehsildars adopted one
malnourished child each and other
revenue officers were coming
forthwith for such purpose,

Retired teachers from the
tribal community, Asha workers

l and Aanganwadi workers also

expressed their willingness to be
included as PLVs,

The number of participants

in each camp ranging from 500-
1000 people to consider that in a
remote area every person who

The Hon'ble Chairman distributing wheel chair to the handicapped ravels for such a camp becomes

the nucleus to disseminate

information to other persons in the village and in the surrounding village. The out-reach of such a
camp covers all the villages of the concerned block/panchayat where the camp was held.

In the interactions with the
Collector, SP and other
government functionaries it was
deliberated, 1f Asha workers and
Aanganwadi workers arc also
enlisted as Para Legal
Volunteers, they would be in a
better position to collate with the
concerned DLSA and resolve the
issues in a time-bound manner.
The collectors also proposed that
the PLVs be deputed on the day |
of the Jan Sunwai organized
every Tuesday of the month so
that they would be able to draft applications and follow up with the concemed department. The
proposals were unanimously accepted.

A drop of good health adds vibrancy

s e e Hostel for tribal children at Amarkantak

Through the medium of a short skit song and dance role play by a group of tribals at
Maanpur (Umaria) a message was disseminated to rise above ritualistic practice which are
hindrances in outreach of medical facilities especially “Dagna” pratha. At Anuppur in a school for
tribal children everyone gathered together to simultaneously recite the preamble of the
Constitution harmoniously.
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Fersiacr E- Inaugurations

30,05.2020 and 04.07.2020 have been historic days for the legal fraternity in Madhya
Pradesh. Hon'ble the Chiel Justice/Patron-in-Chief in the presence of Hon'ble the Executive
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With this e-Inauguration we now have ADR Centres functional in 42 District Courts and
Mediation Centres in 41 Tehsil Courts,

Hon'ble Chief Justice/Patron-in-Chief Inaugurated ADR & Mediation Centres
through Video Conferencing at High Court of M.P.

&
Aaarei 11&

Rl -"r-l'--'“' E. TIEaT MEETE T

TS .
& . ; 2020

Pl s Bl ve f b
' 4

& 7 8 % W
12 13 4 e 17 A
1% 20 N 13 23 M 35
21 3 ¥ ¥ 3

| i P

-\---‘_""\—\_.--"'-'_.‘-. . - il :;1-'.1.:.‘: .-:":T:-I :".-:.r: :Ill-|rrl‘:-- :I I.. o -
TL_"'_:'TT.-_.P:.;[EI:::;E% ADR Centre inauguration Mediation Centre inauguration
il : S . e ¥ . S{ W " ‘.-r e o " "
3 a4 - 2020 Hag7 & frea des ;Tﬂﬁ—"'-_{ : AT 2018~ FFAT 2019 DLSA Dindori TLSC Itarsi District Hoshangabad

it weifal e @ aEaE”

(12) (13)



Inauguration of E- Seva Kendra and Legal Services Efﬂm cllan Zigicia
Help Desk at High Court Of M.P. f&A1®  08-02-2020

The M.P. State Legal Services Authority has extended the front office of HCLSC in 'ﬂ‘ﬁ”ﬂl fafere Far srferevor, 78 Reell & Adwgar fasn® 08 $yaql 2020 (wfvaR) #1
coordination with e-Seva Kendra, which has been inaugurated at Principal Seat- Jabalpur. gl H AU ld A<TAd BT rarar |
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provides assistance regarding the status of the case, the next date of hearing, facilitating e-filing of eaqR, @vells $IR vd R wfed wnwd e <araredl, aeda e, g e,
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Patron-in-Chief inaugurating Front
Office-cum-eSeva Kendra




Online Lok Adalat

Up to June 2020

With a view to resolve disputes of parties, the M.P. SLSA designed formats for conducting
e-Lok Adalat, Accordingly, Special Lok Adalat for MACT matters through online mode was
scheduled on 27.06.2020 at the Principal Seat Jabalpur disputes, keeping in view the social

distancing norms with the kind approval of Hon'ble the Patron in Chief- MP SLSA & Chief

Justice, High Court of Madhya Pradesh,

Disposal at High Court Level

No, of cases Number of cases Settlement Amount Benefitted persons
taken up disposed
94 91 Rs. 75.26,000/- 350

At District Court Level

No. of cases Number of cases
taken up disposed
2199 524

Settlement Amount  Benefitted persons

Rs, 6,76,23,068/- 1206

Further, similar online Lok Adalats were also held in districts on last working Saturday of

June adopting similar measures and shall be continued in the forthcoming months. The statistics
reveal that more than 500 cases may be resolved through the mode of online Lok Adalats every
month.
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Success Stories

Reaching out to Senior Citizens: TheHitavada

Imbadpuir City Line | 20300703 | Page-3

DLSA Jabalpur rendered assistance to Jagat . o .
Raj Jain aged 77 who was facing eviction by his Senior citizen E‘KIJFESS(EE
son and family members from his own property. gratitude towards DLSA
The SDM and Senior Citizens Maintenance for providing free legal aid
Tribunal rejected his application. A pro bono

- ., W B Rapata Tribanmeal, Lm hla SLTM .-.l "."
advocate under the acgis of DLSA Jabalpur was e o iy g TSRty
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Legal Aid to a 73 years old woman whe was suffering from property dispute with her
[family members

On 27" August 2019 senior citizen woman aged 73 years Gyanvati Verma wife of Lt. Shri
Bhagvat Singh Verma resident of Samiksha Town fence number 2 house No 155/ B Nehru ward
Thana Civil lines Jabalpur came to District Legal Service Authority and apprised that her son,
daughter in law and grandson who are
residing with her are harassing her
regarding the house which is under her
name. She also informed the authorities that
her daughter in law threatens her that if she
did not transferred the property she would
file a false case of dowry against her.

Secretary DLSA Jabalpur listened
carefully to the whole matter and after
looking to the documents informed her that
under the Maintenance and Welfare of
Parents and Senior Citizens Act, 2007 she i1s entitled to get protection for herself and her
property. Thus she was given free legal aid within 2 hours her claim was prepared and sent 1t to
the senior citizen tribunal in the SDM court along with the letter of District Legal Service
Authority and also the copy of report lodged by the victim was sent to the police station and
asked to provide protection to her and her property. The Proceedings of this matter are
continuously monitored by the legal Authority.

(16) (17)



Sensitivity of Taluka Chairperson

In a criminal trial where the mother & children of the accused had deposed against him, the
Chairman TLSC- Kharai, Distt. Sagar, Ms. Suman Shrivastava, Chairman, TLSC- Khurai,
Distt, Sagar., took specific measures to secure BPL card for the survivors as a result of which all
benefits of government schemes have been made available to them. Further, the Chairman
TLSC has also taken the responsibility of education of one child of the accused.
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Extending Help to Pregnant Tribal Woman

Migrant women labour Diva Bai w/o Raghura), a resident of village Deori, District Sagar, who
1s @ member of the itinerant blacksmith family was in Ambikapur Chhattisgarh for employment
along with her family members. Lock down imposed due to Covid -19 outbreak created a crisis
of livelihood. The woman was 8 months pregnant and was returning back to her home district
Sagar with her mother-in-law. While traveling on foot from Chhattisgarh, she reached the
Migrant workers camp Help desk of DLSA Anuppur. DLSA otficials interacted with her and
learnt that she wanted to go to her home district Sagar. Keeping in view the condition of the
woman, she was taken to the hospital and examined in the district hospital Anuppur. It was
proposed to keep her for delivery in the district hospital itself, but she requested that there is no
male member of her family to look after her. She expressed that she had family members in
Sagar who would take care of her. Accordingly through coordination with the officials of the
local administration, arrangements were made to send the woman to her village home at district
Sagar.
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You are not alone




I. Help to Migrants: With the approval of Hon'ble the Executive Chairman, all districts upto

the taluka level organized Legal Aid Camps with a help desk facility at entry and exit points
of districts and talukas from 18" to 22™ May 2020 involving 02 PLVs on 06 hours rotation
and taking all precautions under Covid 19 protocol.

PLVs reached out to help migrants who had returned from various places across the country
to get employment under the aegis of the Zila Panchayat. Of specific mention 1s work of
Shri Ramesh Chandra Khatn, PLV of DLSA Ujjain who helped 15 persons to prepare
necessary documents in order to start business of fruit vendors,

All needs of ration and other basic requirements for help received on 15100 have been
effectively addressed in which our PLVs have been very effective.

Extending a helping hand - Hon'ble Judges Indore Bench

2. Securing wages of Migrant Labour

Chhindwara is inhabited by PVTG (Baiga) and other tribes and in the absence of viable
employment opportunities, there is an exodus of laborers. In the lockdown penod special
cfforts have been made for the cause of migrants.

l. On the basis of mail received from the NLIU portal '"MajdoorMitra' about pending
wages of Shri Rajesh Dongre, who had been deprived of his wages by the
construction Firm M/s Dilip Buildcon, DLSA- Chhindwara assisted him and he has
been awarded his wages.

i

Similar complaint forwarded from Majdoor Mitra pertaining to Kaushalendra
Kumar Dehana regarding pending wages to the tune of Rs. 3 Lakh by Jharsuguda

Power Plant, through coordination with the concerned officer of the Company Shri
Yogesh Patle, the matter has been resolved.

3. Aninmitiative of Civil Society and the Legal Services Authorily to assist migrant workers:

On a call from Working Peoples Charter (An Alliance of Activists, Researchers, Trade
Unions and NGOs relating to formal workers) the matter of around 25 stranded migrants
from Chhindwara working at Unicol Food Products Pvi. Lid. Coimbatore have been
assisted not only 1n getting back home but also securing their wages. The intermediary had
pocketed half their wages and with the assistance of Member-Secretary & DLSA
Chhindwara not only have the migrants facilitated to return home but wages have also been
given. Now after their quarantine, DLSA 1s assisting them securing job cards under
MGNREGA Scheme.

. Prevention of Child Marriage

1. A compliant was registered on helpline number 15100 regarding child marriage of
village Magrod, telsil Badarwas in coordination with JMFC Kailaras District
Shivpuri, the Child Protection Officer also joined in the efforts and successfully
prevented the child marriage on 08th May 2020,

il On receipt of complaint on 15100 helpline with the intervention of Legal Aid Officer
who is also the Dowry Prohibition Officer in the State of M.P. and the Secretary
DLSA- Khandwa coordinated with the CDPO, who swung into action and the
marriage of minor Ms. Poonam Dangode was prevented at Village Jhamthi, Tehsil
Pandhawa District Khandwa on 28.05.2020.

iii.  On information of PLV Reeta Jadhav, Mr. Santosh Yadav was prevented from
performing marnage of her minor daughter. Aforementioned PLV reached the home

of Mr. Santosh Yadav on 27.05.2020 and with the help of CDPO and appropriate
counseling the marnage was prevented.

. Prevention of Domestic Vielence : 1. The case of Smt. Lado Bai W/o Shri Viram Singh

resident of village- Bojhpur Kundib Tehsil Khilchipur District Rajgarh was amicably
resolved with the intervention of DLSA- Rajgarh. The husband who was alleged to be
physically assaulting his wife, returned to take his wife and children after following all
customary rituals after intensive counseling.

1. DLSA Mandla: On receipt of complaint from Ms. Reena Lehare on helpline no.
15100 regarding domestic violence, with the intervention of DLSA Mandla and PLV
Panka) Chourasia, Mr. Deepak Tekam who has been beaten by his inebriated father in
law rendered assistance not only through first aid but also by mediation between the
two sides. The action has been caused under the effects of alcohol and after sound
counseling and intervention of the concerned authority peace has been restored.

i, DLSA Khandwa: During the lockdown period as the regular courts were not
functioming, Laxmi Bai1 w/o Mr, Babu Lal Kanad, district Khandwa who had been



scparated from her husband and breast fed child resolved their differences through
proactive intervention by DLSA-Khandwa in coordination with Cell for Crime
Against Women the husband of the estranged women was called and after requisite
counseling child was handed over to the mother and the husband consented to
arrange for their upkeep. Till such time that the pending matter before the Court 1s not
resolved.

Similar domestic violence cases are being taken up by all DLSAs across the State
and with the success ol cases, people are flocking to DLSAs in large numbers for
resolution of disputes.
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6. Other Innovative steps: 1. Shri Naharu Khan, PLV DLSA-Mandsaur made a unique
automated sanitizer machine prepared with his own expenses which is installed at District
Hospital Mandsaur,

1. The Secretary DLSA- Katni prepared sanitizer including following items viz. 10
Ltrs. Distilled Water, 2.5 Ltrs Iso Propyl Alcohol , 500 gm Glyserin, 200 gm
Hydrogen Peroxide, 60 gm Dittol and 100 gm Savlon Liquid Handwash. Total cost
incurred to purchase raw materials was Rs. 2400. Using this formula, 13 Litre

sanitizer was prepared and this economically viable sanitizer was distributed free of

cost at court premises and to PLVs working in the field.

7. Other activities by PLVs: Of particular importance is the action taken by DLSA-Harda
through PLV- Shri1 Sanjay Gangrade and 2 others for distribution of masks, food articles in
coordination with the government along with providing slippers ensuring place of stay in
skills and Village Panchayat and spread awareness for the said activities.

8. Online Mediation under Project Saarthi Platform: The first online pre-htigation
mediation exercise was taken up by the Member-Secretary as an empanelled Mediator with
NLIU. For the said purposc terms and conditions of an undertaking to be used for online
mediation had been devised to be read out and explained to parties before initiation of the
process, The matter between parties Ms. Deepti Sharma & Mr. Sameer Sharma has been
resolved through mediation,

9. Blood Donation Activities: With the spirt to be able to give and render services to the
needy, two units of blood was urgently arranged with the help of District Legal Aid Officer
and PLV Bhavna Bist of DLSA Hoshangabad on 11.06.2020 foran HIV patient.

1. Further, officers and some employees of MP SLSA, joined in the blood donation
activity organized by the government on the occasion of Martyr Day of Rani
Durgavati on 24th June 2020, requisite certificates annexed.
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Online Dispute Resolution Programmes
(Community Mediation Training)

The Online Community Mediation Programme for 20 Hrs taken up under the acgis of MP
SLSA with the approval of the Main Mediation Monitoring Committee 18 a milestone n

encouraging access to mediation.

..,

Executive Chairman with Trainers imparting online training under Community
Mediation Programme to Nema & Gond Community

Mediation, an important alternate dispute resolution mechanism earhier confined to the

offices of the Legal Services
Institutions will now be accessible at
the level of the community.

The confidentiality of the

mediation process offers avoidance of

hostility, restoration of trust between
people and with procedural flexibility
offers parties to arrive at win-win
formula.,

The programme commenced
through online mode on extending to
participants of Nema and Gond
Community,

The community volunteers
trained to resolve disputes within the
society by MPSLSA would be able to
settle the conflicts at grass root level.

The topics of the programme
included psychology of conflict,
negotiation, bargaining, overcoming
impasse and drafting of agreements.
Training was imparted by Ms.
Giribala Singh & Mr. Rajiv
Karmahe- Judge Mediator/Potential
Tramner. The Community Mediation
Programme shall be implemented in
each district by the District Legal
Services Authority while M.P. State
lLegal Services Authority will -

B

provide trainers to impart training to Community Mediation Volunteers.

MPSLSA holds training session for social group
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Training PLV's & Advocates under Crime Against
Labour Cell (CALC)

An online training session on Crime Against Labour Cell (CALC) for Panel Advocates
and PLVs has been conducted on 25th & 26th June, 2020 by Ms. Akamla, International Justice

Mission,

The session was attended by 125 PLVs and 65 Panel Advocates from various district viz.
Ujjain, Bhopal, Indore, Gwalior etc. The following topics were discussed in the two day session:
Information on minimum wages, payment of wages, bonded & Child Labour, welfare Schemes
for workmen.

Collaboration with NLIU Bhopal
Centre for Labour Laws

Collaboration established with NLIU, Bhopal, for launching of a platform by “Centre for
Labour Laws” (www.mazdoormitra.info) with the aim of spreading legal aid to the workers in
the widest comners. Issues which require legal assistance are addressed by the concerned
Secretary DLSA from where the matter arises and in the event that the matter is beyond the State
of Madhya Pradesh, through effective interactions with the relevant duty holders steps have been
taken for securing wages of laborers.

Project Saarthi

Collaboration with NLIU- Bhopal for setting up “Project Saarthi”™ to deal with
psychological and mental health issues particularly among women and children with specific
emphasis on domestic violence cases. For the said purpose around 8-9 trained mediators have
been empanelled under procedural rules for the same. It covers all facets of Mediation viz.
Confidentiality, Consent of parties etc.

Legal Aid Clinic-
National Law Institute University,
Bhopal

LEGAL RIGHTS & RELIEF FOR VICTIMS OF

DOMESTIC VIOLENCE

Online Mediation under Project Saarthi Platform

The first online pre-htigation mediation exercise was taken up by the Member-Secretary
as an empanelled Mediator with NLIU. For the said purpose terms and conditions of an
undertaking to be used for online mediation had been devised to be read out and explained to
parties before initiation of the process. The matter between parties One Matrimonial matter has
been successfully resolved through online mediation by use of this portal




Hearing of
Victim
Compensation

Scheme

Appeals
through
Video

Conferencing

LLooking to the limited
accessibility to transport services
because of Covid lockdown, MP
SLSA has endeavored to hear VCS
appeals online. For the said purpose.
the appellant 1s connected to SLSA
online through Video Conference at
DLSA or TLSC nearest to his place of
residence. As of now 06 appeals have
been heard online and disposed off
and there 1s no pendency at the
appellate level.

(30) (31)

Revisiting 'Panch Ja'

The concept of "Panch Ja” i.e. Jal (Water), Jungle (Forest), Jameen (Land), Jan (People)
and Jaanwar (Animals) was revisited keeping in view relevant schemes of NALSA are (Effective
implementation of Poverty alleviation) Scheme 2015 & NALSA (Protection & Enforcement of
Tribal Rights) Scheme 2015 as Madhya Pradesh has a largely tribal and agrarian population. This
has been addressed at two levels (a) needs of those persons whose livelithood is dependent on the
environment. & (b) preserving, protecting and rejuvenating the environment essential to
maintain the ecosystem. Apart from organized tree plantation programmes in coordination with
Officers and Officials of the government, DLSAs have taken on the responsibility to prepare
monthly reports on activities while spreading the message of Consume less, compost food waste,
choose reusable over single-use and creatively re-cycle.

e \ i .
Tree Plantation in village Gohna
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Tree Plantation by
Hon'ble Shri Justice Sanjay Yadayv
Executive Chairman, MP SLSA

DLSA - Anuppur



Special Activities during Pandemic
Work done by MP SLSA during pandemic

* The task of organizing post Covid activities specially outreach and assistance both of legal
and non legal issues has been peculiar due to the size of Madhya Pradesh 1.¢. 308,252 km?
covering the population 0of 07.33 Crores particularly in the light ofits difficult terrain.

* As the first step we have immediately interacted with the Government through the PS Law
and with the help of Registrar General, intimation was sent to all Chairman DLSAs for
coordination with the Government Agencies and see whether the Legal Services
Institutions could bridge the gap.

DLSA-REWA | DLSA-RATLA} | . * The Collector of Districts issued special identity cards to PLVs volunteening on the field;
while masks were provided by the Jail, gloves and sanitizers were provided by the
administration.

* Depending on specific needs of persons in their district, the Chairman-DLSA coordinated
with the District Administration to render services including rations, soap and sanitary
napkins etc. to Particularly Vulnerable Tribal Groups viz. Seharia, Bhana and Baiga.

* The judges of each district along with advocates & court stafl formed clusters to improvise
food for needy people. In Dewas alone there was provision for feeding around 1000 people
everyday while in outlying station Khurai, District- Sagar, the Chairman TLSC provided
space for migrants and labour near the railway stations personally ensuring handwash,
social distancing.

* In District Guna Mr. Vikas Sharma, PLV took 1t upon himself to provide medicines to
needy people up to the tehsil level within radius of 30-40 kms and for the said purpose he
put his number for access by the public at large.

* Our Helpline No. 15100 was immediately flashed across all local newspapers, receiving
end of the 15100 was diverted to telephone no. of one District Legal Services Authority,
Grievances within the State were immediately handled by the concerned Secretary while
inter State problems were forwarded to Member-Secretary.

* In coordination with the Nodal Officer for the State of Madhya Pradesh Mr. Manu
Shnivastava, movement of 365 students from Jammu & Kashmuir, 56 from Ladakh, 30 from
Uganda and 50 from North-East was facilitated while ration was distributed to three to four
thousand on any single day in Bhopal through the NGOs notably .

* Inthis period the districts have concentrated on strengthening the office structure including

DLSA-SEONI organizing & movement of files, categorization and classification, statistical sections, draft
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Compensation Schemes and Public Utility Services has also been worked out, Handbook

has been prepared in vernacular for the said purpose. the HEEdy m igral‘lt workers
* The work of each district has been monitored at 3 levels. PLVs have been monitored by the As directed by Member Secretary

concerned DLAOQO reportable to the Secretary by the evening of the same day while video MPSLSA, Jabalpur, a team

conference was held with all Secretaries on daily basis taking 25 districts daily basis. comprising of Mr. Arvind

Shrivastava, Deputy Seccretary
SLSA & Mr. Pradeep Singh Thakur,
DLAO, DLSA Jabalpur visited the
exit and entry point of district at
national highway and distributed
food packets and clean drinking
water to the needy migrant workers
with the help of PLV's and also
helped them to reach their home
district in coordination with District
Administration Jabalpur.

» Short films on sanitization and social distancing have been made by the Legal Services
Institutions and have been displayed at the district level through mobile vans.

DISTRIBUTION OF FOOD PACKETS
WITH COMMUNITY HELP
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SPREADING AWARENESS Spreading Awareness through Broadcasting Agencies,
Doordarshan & through Posters

Spreading awareness of Covid 19 through painting messages on walls,
roads etc,
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Helping the student community from North-East
and Jammu & Kashmir by DLSA Bhopal

Legal team to the aid
of African students
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Special Activities during Pandemic

DLSA- BALAGHAT

DLSA- BETUL
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DLSA- BHIND

DLSA- DAMOH
DLSA- GWALIOR
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DLSA- JHABUA DLSA- KATNI

DLSA- MORENA DLSA- NARSINGHPUR
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Resolution of complaints received through
Legal Aid Helpline - 15100

Re-fixing of the electricity pole in BahiParshwanath district Mandsaur
after mtervention of Legal Services [nstitution under 15100

’{!“X

1
k|

\

Ration to needy on the basis of call on
helpline 15100 by DLSA Jabalpur.

Family dispute counseling by
DLSA Ratlam leading
o compromise between parties on
helpline 15100

Statistical Information

TRAINING PROGRAMMES CONDUCTED BY SLSAs/DLSAs
November 2019 to June 2020

S. Training Type of programme No. of Duration of No.of
No. | programme training the Participa-
conducted programm | programme nts
es
conducted
1 | Panel Basic Training /Induction/ of 1 to 3 Day 1858
Lawyers Refresher Programme
2 | Para-Legal Orientation/ Basic 81 1 to 4 Day 2765
Volunteers Training/Induction/
(PLVs) Refresher Programme
3 | Others (PI. Mediation 3 1 Day 305
specify) Training/Awareness
Program
Crime Against Labour Cell

REPORT OF THE LEGAL SERVICES CLINICS
FOR THE MONTH OF Nov. 2019 to June 2020

i %‘ (7] W (7]
& — 3 - t “ m o =
= EE 3 '® - - B
. > o ©
No. of Legal Services o &
Clinics/Village Legal
Care and Support 79 531 | 180 | 65 | 98 | 48 | 337 | 1338

Centers:

b | No. of persons

visited the Legal
Services

Clinics/Village Legal 1367 4688 601 2101 | 2275 | 1248 | 5348 | 17628
Care and Support
Centres:

c | No. of persons

provided assistance
in Legal Services
Clinics/Village Legal
Care and Support
Centres

1189 4404 | 551 1969 | 2104 | 907 | 2960 | 14084
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Disposals and Beneficiaries under various Lok Adalats LEGAL LITERACY / LEGAL AWARENESS CAMPS / PROGRAMMES

Year 2020 (Month - Nov. 2019 to June 2020 ( including Seminars, workshops, debates etc.)
( " " 0 June ) Month of November 2019 to June 2020
No. of No. of P
S. Types of Lok Adalat No.of Lok | Total Total Total Total e-° ir::gramma ua;an;:luns
No. Adalat Taken | Dispose | Settlement | Benefite SN Mode/place of awareness
Held on | Up Cases | doff | amount (Rs.) d programme
Cases Person

1 2 3 4 S 6 7 1 School/College/university 920 134118
National Lok Adalat (as 2

1 per direction 6E NALSA) 2 1038163 | 125796 | 5381313772 | 181830 Village fcoimmuinity Cenitre 1475 146203
Permanent and 3 1 :

2 | Continuous Lok 235 10438 | 5783 | 34785164 | 2389 Jail/other custodial home 551 78880
Adalat (u/s 19) 4 Slum and labour colonies 44 8633
Permanent Lok Adalat 5 —

3 | for Public Utilities 245 3182 240 139999 291 Melas/ Exhibitions 51 11691
Services (w's 22 E} 6 Radio 0 0

7 Community Radio 0 0
8 TV 11 130
M d‘ t_ R t 9 Others (Pl. specify) 1884 166760
cdiation Epﬂr Total 4936 546415

Month of November 2019 To June, 2020

No of LEGAL SERVICES BENEFICIARIES
Opening casecs A .| Settled | Unsuccessful JOM; Nu.' {{f rrom Novembaer 2019 to June 20620
No. of Non No. of | Mediation - :
balance referred Cases Cases ; S. No. Categories . Advice/ Other Total
: Cases : Started | Pending | awareness Providing Panel nciasall Sarid
(A) during the ALB (C) (D) C Advocats unselling ervices
year (B) ( ) cases Aamp (P1 Specify)
6.874 29150 | 36,024 | 7.625 | 17,147 6.672 | 4.580 714 L D aew s acciic : cuddic
2 Scheduled Tribe 544 17365 29 17938
3 Women 1364 25435 7 26806
4 Children 837 11269 7 12113
5 In Custody 3014 21196 62 24272
6 Persons With disability 11 38 0 49
7 Industrial Workmen 0 92 0 92
8 Transgender 0 0 0 (1]
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oy fafere wEwar vd g wErar Rifa Rren fafers awmel @< ae
AR B SN Frasa andea udl &) de drilaa ailda
: sC ST OBC GN Total SC ST OBC GN Total
RifaR s 902 | 882 | 1495 | 1100 | 4379 | 922 | 956 | 1749 | 1083 | 4710
fretr urfersyor Hﬁﬁi L.
ay ffere we. R 179 90 21299
g fafere wn R 77 48 14939 ATl Us doilfsiad Aler=m &) Siran)
Frasa srdga g3l @) de draTl=aa af¥a
L SC ST OBC GN Total SC ST OBC GN Total
afoieg e ~raradl J f[ftre wergar aiftaen 2833 | 2711 | 3998 | 2630 | 12172 | 1977 | 3119 | 4555 | 3171 | 12822
ATSTAT B SITTHN
aiferaaar &1 |ty T3 sl amifaa afaa
aor | aroron | A |wmn | oy | sron | aoren | A | owamn | ayr | e afdn Afiel @ faeg JuvE yals sare
Frasa srdga gal @) G arTlaa arfaa
347 | 242 | 594 | 441 | 1624 | 354 | 254 | 596 | 381 |1585] 429782 =T Toc T e %l lala =
41 33 32 20 126 21 32 24 15 92

qiRaiRe faare waEm &=

IGET B SIS
dfedt Ud ard gEl galy
Priga amdes g3 @) weu rifaa afaa e | SuRera | n——
HY. | freeT | W u’rqﬁ' L] fresT | W - C| "o Fri&a amdga gl @) | amfaa afaa
wiifa | snfa a3 anfa | sifa qif d4d® | B " SC ST OBC GN Total SC ST OBC GN Total
104 | 96 | 119 38 357 | 194 | 174 | 221 71 | 660 103 11 156 36 266 280 738 146 37 252 247 682
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NALSA CAMP DETAILS
November 2019 to June 2020

| Cambs Total
| S.N. Scheme Name | P> Beneficiaries
held
Persons
| NALSA (Legal Services to Senior Citizens) 475 20895
Scheme, 2016
NALSA (Legal Services to Disaster Victims
2 | Through Legal Services Authorities) Schemes, 618 112978
2010
NALSA (Victims of Tratficking and Commercial
) Sexual Exploitation) Scheme, 2015 36 34553
NALSA (Legal Services to the Workers 1n the
4 Unorganised Sector) Scheme, 2015 569 >4217
NALSA (Child Friendly Legal Services to - N
? Children and their Protection) Scheme, 2015 ba | 66307
NALSA (Legal Services to the Mentally I1l and
. Mentally Disabled Persons) Scheme, 2015 o= i
NALSA (Effective Implementation of Poverty
/ Alleviation Scheme) Scheme, 2015 474 39267
NALSA (Protection and Enforcement of Tribal
8 Rights) Scheme, 2015 471 01392
NALSA (Legal Services to the Victims of Drug
9 | Abuse and Eradication of Drug Menace) Scheme, 506 40007
2015
NALSA (Legal Services to Victims of Acid
10 Attacks) Scheme, 2016 e 41393
Total 4679 487668
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