389087/2025/PS-NIEPVD

GeM f9s g=ar/Bid Number: GEM/2025/B/6856311

7/

) JEVErnme Azadi, feer /Dated: 06-11-2025
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 6 ad@/a#a /Bid End Date/Time | 17-11-2025 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

93 Qe AUar (s A i afi@ &) /Bid Offer

17-11-2025 10:30:00

Validity (From End Date) 0 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Social Justice And Empowerment

faswar @ AT/Department Name Department Of Empowerment Of Persons With Disabilities
IS H AFA/Organisation Name N/a

National Institute For The Empowerment Of Persons With

@ 3/Office Name Visual Disabilites Divyangjan

ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) -
Potable water purification system with inbuilt water cooler.;
10 and above; PACKAGE-3 : Water purifier and conditioning
system maintenance involving basic servic.. , ANNUAL
MAINTENANCE SERVICES FOR WATER PURIFICATION AND
CONDITIONING SYSTEM (Version 2) - Potable Water
Purification System Reverse Osmosis Or UV Based; 10 and
above; PACKAGE-3 : Water purifier and conditioning system
maintenance involving basic servi..

a&g 4ol /Iltem Category

Y 3af¥ /Contract Period 1 Year(s)

s & aa# 3ad arfie e=i3iax (3 auf @)
/Minimum Average Annual Turnover of the |24 Lakh (s)
bidder (For 3 Years)

3/aAa dar & v AT R 3egsa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e & a3l B USen 3MaTS 31ga ¢/Past
Experience of Similar Services required
auf & 333 U TR A THTES P Je WA T /
MSE Exemption for Years Of Experience Yes | Complete
and Turnover

Yes

asf & 31gHT & AT Feré3rg & Pe U & / Startup

Exemption for Years Of Experience ves | Complete
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{95 faawui/Bid Details

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

fashar & AP 3T gEAdsi/Document required

from seller

w39 fAfAgraRt gRr 3ues fhu I gEardst &
Afder 3 smer o arer W RAfageRt A Erar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?
O3 o H gFT DA Tad: JE 9 & fow

3aeEsd 9 & &A1 / Minimum number of 1

bids required to disable automatic bid
extension

ders seelt| /7 Number of days for which Bid |3
would be auto-extended

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

3ifer Taaee 31fhad fhael e fhar srew #1 /

Number of Auto Extension count

fas A R Ao wfha far/Bid to RA enabled | No

93 @ g /Type of Bid Two Packet Bid

TRAPT eIt &b SR dhAIh FAART ¥

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad f9s ea /Estimated Bid Value 1125246

Total value wise evaluation

Hedidh ugfd/Evaluation Method

FACIEA Ws/Arbitration Clause No

Yot @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

PUNJAB NATIONAL BANK

suasdr TRYEMD Amount

22500

1Sl faavur /ePBG Detail

TsarssiT da/Advisory Bank

PUNJAB NATIONAL BANK

SO ufavid (%)/ePBG Percentage(%)

5.00
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389087/2025/PS-NIEPVD

SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

14

(a). ST &7 ot &b 3gar Ié@?f@tﬁgmﬁaaﬁm@aé@ﬁ%ﬁmﬁg*wummﬁamaamﬁm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Director

National Institute For The Empowerment Of Persons With Visual Disabilites Divyangjan, Department of
Empowerment of Persons with Disabilities, Ministry of Social Justice and Empowerment

(Director Nivh)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTES @Wlg aTd/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATABT, ARG SAA HeT L1+X% ddb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37d7 B @lg A wAfFear & fov I

& T @ 3B ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

3
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389087/2025/PS-NIEPVD

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maasd 3er/Additional Qualification/Data Required

Detailed description such as Model, Brand , capacities, associated accessories etc, of the assets to
be covered under the AMC:AMC AQUAGUARD PRO PURE CHILL 80 SS-RO+U
AMC FOR AG 60/80 RO+UV

Aquaguard Reviva RO+UV+MTDS NXT Water Purifier

AMC FOR AG NXT RO+UV+MTDS (Orega) D

AMC for Aquaguard Reviva 50 LPH RO

AMC FOR AG 50 LPH Storage

AMC for KENT 50 LPH RO

AMC FOR KENT WATER PURIFIER

KENT GRAND PLUS ZWW MRO

AMC FOR KENT WATER PURIFIER

AQUAFRESH DOMESTIC

AMC FOR AQUAFRESH DOMESTIC WATER PURIFIER

ZERO B DOMESTIC

AMC FOR ZERO B DOMESTIC WATER PURIFIER

AMC FOR AG PRIMA 100 B RO+UV

AMC for AG Thermapure 120 PSS RO ACH

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - Potable Water Purification System With Inbuilt Water Cooler.; 10
And Above; PACKAGE-3 : Water Purifier And Conditioning System Maintenance
Involving Basic Servic.. ( 24 )

doeidh ARPAT /Technical Specifications
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R/ Specification =/ Values

@ / Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning Potable water purification system with inbuilt water cooler.
System Category

Vintage of water purification / conditioning
System covered under the service ( 10 and above
Yearly)

PACKAGE-3 : Water purifier and conditioning system maintenance
Type of AMC Package involving basic servicing plus maintenance of filters and and
membranePackage 3

us3ii /Addon(s)

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

3ifaf fafAf? gxardst /Additional Specification Documents

W /Rafésr 3 /Consignees/Reporting Officer and Quantity

%.4./S.N AR /Refea Farert & A HTARD Madehe
) ;) 3T /Consignee udi/Address / Quantity /Additional
Reporting/Officer Requirement
. . 248001,NIEPVD 116 RAJPUR
1 Ankit Singh Kaintura ROAD DEHRADUN 24 N/A

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - Potable Water Purification System Reverse Osmosis Or UV
Based; 10 And Above; PACKAGE-3 : Water Purifier And Conditioning System
Maintenance Involving Basic Servi.. ( 15)

doeiidr ARPAT /Technical Specifications

R/ Specification =4/ Values

@ / Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning Potable Water Purification System Reverse Osmosis Or UV Based
System Category

Vintage of water purification / conditioning

System covered under the service ( 10 and above
Yearly)
5
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R/ Specification =/ Values

PACKAGE-3 : Water purifier and conditioning system maintenance
Type of AMC Package involving basic servicing plus maintenance of filters and and
membranePackage 3

us3iial /Addon(s)

ool g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price No

defined by Buyer

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N / ) w/Add STt & A %?mm?‘
o. 3@ /Consignee ress / Quantity itiona

Reporting/Officer Requirement

248001,NIEPVD 116 RAJPUR

1 Ankit Singh Kaintura 15 N/A

ROAD DEHRADUN

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Director NIVH

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Certificates
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Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1-All Water purifiers (RO) in NIEPVD CAMPUS are engaged by Eureka Forbes Company. Therefore, the bid s
pecific OEM authorisation certificate issued by the Eureka Forbes Company is mandatory to be uploaded o
n GeM Portal.

2-The Head Office/Branch office of the service provider should be in Consignee Location Dehradun Uttarak
hand. A certificate to that effect is mandatory to be uploaded on the portal.

3-It is mandatory for the service provider to upload a copy of the certificate for the respective category in
MSME on the portal.

4-Engineer Name, Contact no., office contact no. is mandatory for local service provider Certificate.

5- Original/Genuine spare parts related to water purifier/purifier cum water cooler/water cooler i.e. PCB, UV
Lamp, LED indicator, switches, solenoid valves are covered in AMC.

6-Service engineer has to visit the site for inspection within 2 working days of filing the complaint.

7- During service visits, water cooler/water purifier/water cooler cum purifier will be thoroughly checked, ¢
leaned, serviced and adjusted.

8-Replacement and servicing of compressor should be considered in AMC plan. Warranty/guarantee shall b
e provided by the firm on replaced compressor.

9-At least one service engineer should be provided in NIEPVD during office hours is mandatory.
10-Payment should be made on quarterly basis after satisfactory report of work .

11-The AMC may be cancelled at any time if the service is not found satisfactory.

12-The working of water purifiers may be checked physically by the bidder before bidding .

13-The payment for the AMC charges will be made on quarterly basis on submission of the bill duly suppor
ted by user certificate to the effect that all machines have been serviced and are working in good conditio
n.

14-No advance payment will be made any circumstances. TDS will be deducted as per applicable laws. Th
e maintenance charges, quoted by the agency are on yearly basis and inclusive of all taxes and levies as p
er various laws/regulations/ Act. (s) applicable.

15-The successful bidder has to execute an agreement with APL in a non-judicial stamp paper of denomina
tion not less than Rs. 100.00 within 10 days after issue of LOI / Work Order.

16- All consumable like Sediment filter, carbon filter , membrane filters, would be covered twice under AM
C period. It should be Genuine Aquaguard Make Only.

17- All electrical and electronic parts will be replaced as when required N numbers of time.

18- All refrigeration parts will be covered under AMC period.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

7

File No. NIEPVD-16014/4/2025-M&ED-Part(1) (Computer No. 50334) 719

Generated from eOffice by Ankur Verma, SD-(IT UNIT)-AV, IT CONSULTANT, NIEPVD on 07/11/2025 11:21 am



389087/2025/PS-NIEPVD

bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & T F Wlig W ufdey & dau &
T & YT H{H W TS I drel o1 & Dl ) =X 50 @A & e ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §#T s &l g8 Fgureld Bl glem 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BIfed & HHR 30 Y Plefell HILars & U B in terms

8
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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