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Gove Azadi Ka
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¥

Bid Number/gyel waies (Rs geam):
GEM/2025/B/6302654
Dated/fgaiar : 03-06-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

24-06-2025 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

24-06-2025 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

70 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Social Justice And Empowerment

Department Name/[A#9r & =re1

Department Of Empowerment Of Persons With Disabilities

Organisation Name/@316d & =1

N/a

Office Name/&dta g & AT

National Institute For The Empowerment Of Persons With
Visual Disabilites Divyangjan

%l $Ael/Buyer Email

chandilakhera-niepvd@nivh.gov.in

Item Category/#ig Bl

Custom Bid for Services - 1

Similar Category/@ar= ol

e Supply of Packaged Water Bottle

Contract Period/3icdr 3/afy

2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fd2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

30 Lakh (s)

Years of Past Experience Required for
same/similar service/>¢l/8a a1t & fow

fEra Rera sgaa & af

2 Year (s)

MSE Exemption for Years Of
Experience/3/Hd & auf & wATHS §e/ and
Turnover/TH3iR & fav taTws A G WA &

Yes

Startup Exemption for Years Of
Experience/3/Hd & auf & FIE3U P&/ and

Turnover/ TAHIR & foT WU A Fe WT &

Yes
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/[ds ¥ Ra¥ =frarsh aftra fosar | No

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&lihr FeidhaT
aRIa el TUEIaROT o e THT

2 Days

Evaluation Method/f&i&d ugid

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/I[cd &2 arel O g&adst | yes
ABIT AT &

Arbitration Clause No
Mediation Clause No

EMD Detail/3taadr faazor

Advisory Bank/usarsert @

PUNJAB NATIONAL BANK

EMD Amount/sTadl I

180000

ePBG Detail/sfiis faewor

Advisory Bank/Tsarssit &

PUNJAB NATIONAL BANK

AT 3 (FEN).

ePBG Percentage(%)/sdiiisl ufaerd (%) 5.00
Duration of ePBG required (Months)/sdids &Y 6

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 r erdf & HFAT STASN e & T =T A FAfAT eIy & fow s F wry 3 Fafia erardst yrga & &
THATHS HSIN & Hdd dhael a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uasd @ g & urT §| crarRAl &t 38 Aifd &

A/ I @M I &

(b). EMD & Performance securityshould be in favour of Beneficiary, wherever it is applicable./3taT 3iR dure




STATAT T, STl T§ I Bl &, oAt & gay # gt arfev|

Beneficiary/arandf :

Director

National Institute For The Empowerment Of Persons With Visual Disabilites Divyangjan, Department of
Empowerment of Persons with Disabilities, N/A, Ministry of Social Justice and Empowerment 116, Rajpur Road,
Dehradun

(Director Nivh)

MIl Compliance/THTSHTS gdrel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taugs @lic adizdr

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/tadia & 3iudls fhu S &Y madeshar :

Supply of Ration/Grocery Items - 1748926451.xIsx

Additional Qualification/Data Required/31faR® Jeadr /3maas a1

Scope of Work:1748926519.pdf

Penalties:1748926641.pdf

GEM Availability Report ( GAR):1748926683.pdf

Buyer's Competent Authority Approval:1748926795.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1748926900.pdf

Instruction To Bidder:1748927319.pdf

Payment Terms:1748928523.pdf

Custom Bid For Services-1(1)

Technical Specifications/daidh fafAEar

Specification Values
Core
Description /Nomenclature of Service Proposed for procurement using custom bid functionality 1
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3id

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/RRcd/Raiféar 3fQesrd
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/excel/bid-7920197/1748926451.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7920197/1748926519.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7920197/1748926641.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7920197/1748926683.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7920197/1748926795.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7920197/1748926900.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7920197/1748927319.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7920197/1748928523.pdf

The quantity
Consignee of
t .
S.No./@. || Reporting/Officer/ bl Additional
#_ R Address/adr Project Requirement/3ifafi®
AR based or HTRAD
Lumpsum

based hiring.

Chandi Prasad 248001,NIEPVD 116 RAJPUR 1 N/A

Lakhera ROAD DEHRADUN

Buyer Added Bid Specific Terms and Conditions/ra gx 51 a8 Rz it Ry orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SCOPE OF WORK FOR MESS RATION GROCERY ITEMS
TENDER

The purpose of this tender is to engage a reliable and experienced supplier for the supply and delivery of r
ation/grocery items on a monthly basis, as per the requirements of the buyer organization. The successful
bidder shall be responsible for the following:

1. Supply of Items
o The supplier shall provide a wide range of ration and grocery items.

Quantities and types of items will be specified by the buyer on monthly basis.

2. Quality Requirements

All produce must be Grade-1, wholesome, and free from decay, damage, or pest infestation.

Items must be sorted and graded, conforming to standard market classifications (e.g., Grade A).
Grocery items should not be chemically ripened or artificially colored.

The buyer reserves the right to inspect the goods at the time of delivery and reject any item that do
es not meet the required standards.

3. Packaging

e |tems must be properly packed in clean, food-grade containers or baskets to prevent spoilage and c
ontamination during transit.

4. Delivery Schedule

e Deliveries must be made on monthly basis as per the demand schedule communicated by the buye
r.

e The supplier must ensure doorstep delivery to the designated site i.e. National Institute for the Emp
owerment of Persons with Visual Disabilities (Divyangjan), NIEPVD, 116, Rajpur Road, Dehradun - 2
48001 (Uttarakhand).
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5. Transportation
e The supplier shall arrange for their own transport facilities to ensure timely delivery without depend
ence on third-party logistics.
6. Order Execution and Reporting

e All orders will be placed on monthly basis, and the supplier must acknowledge receipt and provide ¢
onfirmation of dispatch.
e A delivery challan/invoice must accompany each consignment.

7. Substitution and Replacement

e |If any item is out of stock or unavailable, the supplier must notify the buyer at least 24 hours in adv
ance and suggest a suitable replacement (subject to buyer approval).
e Rejected items must be replaced within 04 hours at no additional cost.

TERMS AND CONDITIONS

If the quality or quantity of the grocery items supplied is found to be unsatisfactory, the Institute
reserves the right to deduct the corresponding amount from the supplier’s bill.

The supply of grocery items will be inspected by the Institute’s Catering Officer or his authorize
d representative.

Grocery items must be supplied on a monthly basis as per the Institute’s requirements.

The rates quoted should be clearly mentioned in per kilogram (kg), per litre (Itr), per piece, etc
., as applicable for each item listed.

Payments for bills submitted by the supplier/distributor will be processed in the following month,
subject to satisfactory receipt and verification of goods.

The approved tender rates shall remain fixed for two (2) years, irrespective of any fluctuation
s or increases in market prices.

The supplier must be an authorized dealer or registered supplier of grocery items in the market
. A copy of the authorization or registration letter must be enclosed with the tender documents.

The quantity of grocery items required may vary monthly depending on the menu and the numb
er of students/trainees.

Samples of the grocery items quoted must be submitted along with the tender for quality evalu
ation and approval. Failure to submit samples may result in disqualification from the tender process.

Institute has reserves the rights to cancel the tender if delivery or quality of products is not satisfacto
ry.

Payment Terms and Conditions

The following terms shall govern the payment process for the supply of Ration/grocery items under this ten
der:

1. Mode of Payment

All payments shall be made electronically.
No cash or manual payment shall be entertained under any circumstances.

2. Payment Schedule

Payment shall be made monthly basis only after successful delivery, inspection, and acceptanc
e of the goods by the authorized representative of the buyer.

e A bill shall be provided to initiate payment processing.

e Standard payment processing time is within 10 to 30 days from the date of acceptance and invoi
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ce submission.

3. No Advance Payment
No advance payment shall be made.

4. Deductions
Payments may be subject to deductions for:
o Supply of substandard or rejected items.
o Any applicable taxes, duties, or levies as per Government rules.
[o]
o 5. Taxes and Statutory Deductions
e TDS (Tax Deducted at Source), if applicable, shall be deducted as per Government norms.
e The supplier must mention their GSTIN and ensure that GST invoices are issued in compliance wit
h applicable tax laws.
e The buyer shall not be liable for any taxes or duties other than those mentioned in the PO.

6. Bank Details

e The supplier must ensure their bank details are correctly mentioned for seamless processing of
payments.
Any delay due to incorrect bank details shall be the responsibility of the supplier.

7. Disputes on Payment

In case of any discrepancy or dispute regarding the payment, the matter shall be addressed amicab
ly and resolved within 15 working days.

e Unresolved disputes may be escalated to the competent authority or resolved as per the Dispute
Resolution clause in the tender.

Penalties

To ensure timely and quality supply, the following penalties shall be applicable in case of default by the su
pplier:

1. Delay in Delivery

e [f the supplier fails to deliver the goods within the stipulated time mentioned in the Purchase Order
(PO), a penalty of 5% of the total order value per day of delay shall be imposed.

e The maximum cumulative penalty for delay shall not exceed 10% of the total order value.
Beyond this, the buyer reserves the right to terminate the contract and/or procure the items fro
m an alternate source at the risk and cost of the defaulting supplier.

2. Rejection Due to Poor Quality

e [f supplied items are found to be of substandard quality, damaged, or not as per specification
s, they will be rejected outright.

e The supplier must replace the rejected goods within 04 hours of intimation.
Failure to replace within the stipulated time will result in a penalty of 500 per item/consignment

3. Non-Delivery or Short Supply

e In case of non-delivery or short delivery without prior approval or intimation, a penalty of 5% of
the undelivered value shall be levied per instance.

e Repeated incidents (more than 3 in a contract period) may lead to blacklisting of the supplier on G
eM and termination of the contract

4. Incorrect or False Invoicing

e Any instance of inflated billing, false quantities, or unauthorized items in invoices shall resul
t in immediate suspension of payment and a penalty of 1,000 per instance, in addition to any le
gal actions as per applicable laws.
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6. Dispute Resolution Related to Penalties

e [f the supplier disputes any penalty imposed, they may submit a written representation within 7 wo
rking days of such imposition.

e The decision of the competent authority shall be final and binding.

[ )

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/&ra=a f33& 3R 2rd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@zar 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 91 T TIAT Al & TS 26 & TeH H A & YT HA AW TN A At 3T & [ T @l
W giadyg & TG F AT & TT {H AT AT A arel T & s o =X 38 g & s a3 & fow it oy gon
59 gt 95 & arer daH WREN & wH Gohgd @IS & A9 od AT WS T $qH IgUureld deT aen AR P
T BYOT RFT ST T SHH HJUold o Pl U HAYT Bl debiel AT XA AR Plefed & AT AT B Plefell Pars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250603
https://bidplus.gem.gov.in/bidding/bid/bidsla/62729520518809
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