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BIDDER QUALIFICATION CRITERIA FOR ALL IN ONE PC 

) Malicious Code certificate duly signed by OEM to be submitted by all bidders 
2) Bidders should submit declaration regarding genuine Operating system of 

Windows 11 professional on OEM letter head. 

3) Service centre list to be submitted by all bidders. 

4) Escalation matrixto be submitted by all bidders. 

5) Bidders should confirmation regarding warranty support on OEM letter head. 
6) All the Hardware should be new and branded 

7) OEM for All in One Computer (T hardware) should be from top 5 OEMs in 

IDC latest report. 
8) Bidder should submit Manufacturing Authorization(MAF) from OEM, 

9) The Bidding Firm/Company/Proprietership must be registered under the 
company act 1956, attested copy of certificate of incorporation need to be 
Submitted. Bank solvency Certificate hard copy subnmmited before Bid end 
date. 

10) Attested copy of Registration Certificate indicating GSTIN and PAN card 
along with all GST Submission Copy upto current financial year. 

11) Vendor/Supplier is requires to have minimum annual turnover of Rs.40,00/ 
Lakhs for last 3 years, copies of audited Balance Sheet & Profit & Loss 
Statement of last three financial years i.e., 2022-23, 2023-24 and 2024-25 
need to be upoad. 

12) Attested copies of Income Tax Returns for the last 3 financial years. 
13) The firm should have its own office in Mumbai/Thane/Navi Mumbai region 

for the last 3 years, attested copy of Udyam Registration Certificate 
indicating existence of the office for the last Three years. 

14) Complaints should be resolved by Vender/Supplier within 24-48 working 
hours. 

15) Provide letter for complition of work orders should be submit since last 3 
years. 

16) OEM with 3 Year Warranty support of software and hardware at consignee locations. 
17) Delivery of all products (All in one PC) should be done in next 15 working days. 
18) Bider should submit undertaking on his latterhead/OEM letterhead that all terms and conditions are accepted. 
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PC Type 

Operating System 
Processor 

Frocessor Generation 

Screen Size 

RAiM 

Storage Type 
Storage Capacity 
PC Peripheral Hardware 

Keyboard/ Mouse Connectivity 
Audio 

Particulars 

Webcam 

Warranty 
Connectivity 
Ports 

Preferred Brands 
Antivirus 

All !n One 

Windows 11 Pro with Microsoft Office (License) 
Intel Core i5 

13th or higher 
23 inch o 27.5 incn 

8 GB or highes 

SSD 

512 GB or higher 

QWERTY Keyboard, Optical Mouse 
Wired /Wireless 

Parameter Values 

Inbuilt Speaker 
Inbuilt 

3 ya[rs 

WIFi, Bluetooth, Ethernet 

Ethernet RJ45 Port, USB Port, HDMI Port 
HP/Dell/Àny other reputed brands 
Reputed antivirus software with license 


