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AGRICULTURE, ANIMAL HUSBANDRY,
DAIRY DEVELOPMENT AND FISHERIES DEPARTMENT
Mantralaya, Madam Cama Marg, Hutatma Rajguru Chowk,
Mumbai 400 032, Dated the 20th June, 2024.

NOTIFICATION

ManarasHTRA RicHT T0 PuBLIc SERVICES Act, 2015.

No. Agri. & ADF-33030/25/2023/MAG-ADF-4 (E-651306).—In exercise of the powers conferred
by sub-section (1) of section 3 of the Maharashtra Right to Public Services Act, 2015 (Mah. XXXI
of 2015), the Agriculture, Animal Husbandry, Dairy Development and Fisheries Department,
Government of Maharashtra hereby notifies the public services, specified in column (2) of the schedule
appended herewith, to be rendered to the eligible persons by the Commissioner Animal Husbandry
and its sub-ordinate offices along with the stipulated time limit for providing such public services,
the Designated Officers, First Appellate Authorities and Second Appellate Authorities, as specified
in column (3), (4), (5) and (6), respectively of the schedule for the purposes of the said Act.

SCHEDULE
Sr. | Name of the Public | Time limit for | Designated Offi- First Appellate | Second Appel-
Service providing ser- cers Authority late Authority
No. vice (Working
Days)
1) 2) 3) 4) (5) (6)
1 |Firstaid to ailing 1 working day | Livestock District Deputy | Regional Joint
animals Supervisor Commissioner | Commissioner
/ Assistant of Animal of Animal
2 | Castration (Bull, 1 working day | Livestock Husbandry Husbandry
Buffalo Bull, Boar, Development
Buck and Ram) Officer / Livestock
Development
3 | Vaccination- Cows, |1 workingday |Officer / Assistant
Buffaloes, Goats, Commissioner
Sheep, Pig, Poultry Animal Husbandry
4 | Artificial 1 working day
Insemination in
Cows / Buffaloes
5 | Treatment of ailing |1 working day | Livestock District Regional Joint
animals Development Deputy Commissioner
Officer /Assistant | Commissioner | Animal
Commissioner of Animal Husbandry
Animal Husbandry | Husbandry
6 | Pregnancy Diagnosis |1 working day
in cow / buffalo
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Sr. | Name of the Public | Time limit for | Designated Offi- First Appellate | Second Appel-
Service providing ser- cers Authority late Authority
No. vice (Working
Days)
) ) 3) 4 5) (6)
7 | Infertility examina- |1 working day
tion in cow / buffalo
8 | Minor Surgery- Dog | 1 working day
and Cat
9 | Minor surgery- large | 1 working day
animal (excluding
castration)
10 | Minor surgery- calf, |1 working day
goat, sheep, pig and
others
11 | Major surgeries - 1 working day
Dog and Cat
12 | Major surgery- 1 working day
Large animal (ex-
cluding castration)
13 | Major surgery- calf, | 1 working day
goat, sheep, pig and
others
14 | X-ray 1 working day
15 | Sonography 1 working day
16 | Health Certificates - | 1 working day
Large Animal
17 | Health certifi- 1 working day
cates-Small animal
18 | Post-mortem exam- |3 working
ination & Report days
(except poultry)
19 | Inspection of sched- |1 working day

uled animals under
the Maharashtra
Animal Preser-
vation Act, 1976
(Amend.1995)
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Sr. | Name of the Public | Time limit for | Designated Offi- First Appellate | Second Appel-
Service providing ser- cers Authority late Authority
No. vice (Working
Days)
) ) 3) 4 5) (6)
20 | Blood sample test- 2 working 1. Livestock 1. District 1. Regional
DLC days Development Deputy Joint
Officer / Assistant | Commissioner | Commissioner
21 [ Blood sample test — | 2 working Commissioner of Animal of Animal
RBC count days Animal Husbandry | Husbandry Husbandry
/ Livestock
22 | Blood sample test - | 2 working Development
WBC count days Officer (RDIL)
/ Assistant
23 [ Blood smear test 1 working day | Commissioner
Animal Husbandry )
24 | Faecal sample (for 1 working day (RDIL) ?ﬁi‘;g;grtlé:ropr\nr;i
parasites) 2. Livestock 2. Assistant mal Husband-

25

Examination of urine
samples

1 working day

26

Examination of skin
scrapings (for para-
sites)

1 working day

27 | Serum sample test 2 working
-Glucose days

28 | Serum sample test- |2 working
Phosphorus days

29 | Serum sample test 2 working
-Creatinine days

30 | Serum sample test - |2 working
Calcium days

31

Haemoglobin in the
blood

1 working day

32

CBC (Blood test)

1 working day

33

Examination of milk
sample

1 working day

34

Examination of tis-
sue sample

1 working day

35

Toxicological test of
water, feed, viscera
sample

3 working
days

Development
Officer (Pathology)
Disease
Investigation
Section

Commissioner
Animal
Husbandry
(Pathology)
Disease
Investigation
Section

ry, Disease
Investigation
Section, Pune.

AT IR-9-3¢—3
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Sr. | Name of the Public | Time limit for | Designated Offi- First Appellate | Second Appel-
Service providing ser- cers Authority late Authority
No. vice (Working
Days)
1) 2) 3) 4) (5) (6)
36 | Salmonella disease |15 working 1. Livestock 1. Deputy 1. Regional
investigation in days Development Commissioner | Joint
Poultry Officer (RDIL) of District Commissioner
/ Assistant Animal of Animal
Commissioner Husbandry Husbandry
Animal Husbandry
(RDIL)
2. Livestock 2. Deputy 2. Joint
Development Commissioner | Commissioner
Officer / Assistant | of Animal Animal
Commissioner Husbandry, Husbandry,
Animal Poultry Disease | Disease
Husbandry, Laboratory, Investigation
Poultry Disease Disease Section, Pune
Laboratory, Investigation
Disease Section.
Investigation
Section.
37 | Antibiotic sensitivity | 7 working 1.Livestock 1. District 1. Regional
test days Development Deputy Joint
Officer (RDIL) Commissioner | Commissioner
/ Assistant of Animal of Animal
Commissioner Husbandry Husbandry
Animal Husbandry
(RDIL)
2. Deputy 2. Joint
2. Livestock Commissioner | Commissioner
Development of Animal Animal
Officer (Bacterial), | Husbandry Husbandry,
Disease (Bacterial), Disease
Investigation Disease Investigation

Section, Pune.

Investigation
Section, Pune.

Section, Pune.

38

Post-mortem exam-
ination & Report of
Poultry bird

1 working day

1. Livestock
Development
Officer/Assistant
Commissioner
Animal Husbandry

1. District Dep-
uty Commis-
sioner of Ani-
mal Husbandry

1. Regional
Joint
Commissioner
of Animal
Husbandry
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Sr. | Name of the Public | Time limit for | Designated Offi- First Appellate | Second Appel-
Service providing ser- cers Authority late Authority
No. vice (Working
Days)
1) 2) 3) (4) (5) (6)
38 2.Livestock 2. District 2. Regional
Development Deputy Joint
Officer (RDIL) Commissioner | Commissioner
of Animal of Animal
Husbandry Husbandry
3. Livestock 3.Deputy 3.Joint
Development Commissioner | Commissioner
Officer / Assistant | Animal Animal
Commissioner Husbandry Husbandry,
Animal Husbandry | (poultry Disease
(Poultry), Disease | Division), Investigation
Investigation Disease Section, Pune.
Sectlon, Pune. |nvestigati0n
Section, Pune.
39 | Compartmental- 30 working Livestock Deputy Joint
isation of Poultry days Development Commissioner | Commissioner
Farm Officer / Assistant |of Animal Animal
Commissioner Husbandry Husbandry,
40 | Issuance of 15 working AI\DnirrllaI Hus_bandry (P.Ol."j(ry Diseas_e .
certificate for export | days (Pou try), Disease D!VISIOH), Investigation
of SPF eggs from Inve_stlgatlon Dlseas_e _ Section, Pune.
Section, Pune. Investigation
poultry farm. Section, Pune.
41 | Proximate analy- 15 working Livestock Deputy Joint
sis of nutrients in days Development Director Fodder | Commissioner
animal feed 1 to 6 Officer / Assistant | Development Animal
Parameter Commissioner Commissioner | Husbandry,
Animal Husbandry | Animal Disease
Feed Analysis Husbandry Investigation
Laboratory, Pune |Maharashtra Section, Pune.
State Pune
42 | Proximate analysis 21 working
of nutrients in days

animal feed (1 to 6
Parameter) including
calcium, phosphorus
and salt (Sodium) 1
to 9 Parameter

HIAT A-9-3¢—337
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Sr. | Name of the Public | Time limit for | Designated Offi- First Appellate | Second Appel-
Service providing ser- cers Authority late Authority
No. vice (Working
Days)
) ) 3) 4 5) (6)
43 | Micronutrients and |25 working
heavy metals in ani- | days
mal feed
44 | Crude Fibers NDF, 12 working
ADF and ADL days
45 [Ureain animal feed |07 working
days
46 | Energy in animal 03 working
feed days
47 |Registration of new | 08 working Superintendent, Technical Registrar,
veterinary graduates | days Maharashtra Assistant and | Maharashtra
under the Indian State Veterinary | Assistant State
Veterinary Council Council, Nagpur Commissioner | Veterinary
Act, 1984 Animal Council,
Husbandry, Nagpur
48 | Renewal of 08 working g/laharashtra
registration after days Vtate_
five years under the Ceterl_r:ary
Indian Veterinary NounCI '
Council Act, 1984 agpur
49 | Provisional 08 working
registration of days
internee students
under the Indian
Veterinary Council
Act, 1984
50 | Registration of pet Member Secretary, | Joint Commissioner

shop:

1. Temporary
certificate validity- 3
months

2. Final certificate
validity - 5 years

1. Provisional
certificate 7
working days

2. Final cer-
tificate to be
issued within

Maharashtra
Animal Welfare
Board

Commissioner
Animal
Husbandry
(Headquarters),
Animal
Husbandry
Commi-
ssionerate,
Pune

Animal
Husbandry,
Pune
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Sr.

No.

Name of the Public
Service

Time limit for

providing ser-

vice (Working
Days)

Designated Offi-
cers

First Appellate
Authority

Second Appel-
late Authority

(1)

(2)

®3)

(4)

()

(6)

3 months after
receiving the
inspection
report of the
concerned
District
Deputy
Commissioner
of Animal
Husbandry.

51

Dog breeding and
marketing centre:
Certificate validity -
2 years

1. Provisional
certificate 7
working days

2. . Final
certificate

to be issued
within 3
months after
receiving the
inspection
report of the
concerned
District
Deputy
Commissioner
of Animal
Husbandry

52

Supply of fodder
Sappling

3 working
days
depending
on Sappling
availability

1. Assistant
Livestock
Development
Officer / Livestock
Development
Officer / Assistant
Commissioner
Animal
Husbandry, BMF,
MLDB.

2. Farm Manager,
Punyashlok
Ahilyadevi
Maharashtra
Sheep and Goat
Development
Corporation

1.Regional
Manager,
Frozen Semen
Laboratory,
MLDB.

2.General Man-
ager, Punyash-
lok Ahilyadevi
Maharashtra
Sheep and Goat
Development
Corporation

1. Chief
Executive
Officer, MLDB,
Nagpur

2. Managing
Director,
Punyashlok
Ahilyadevi
Maharashtra
Sheep

and Goat
Development
Corporation
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Sr. | Name of the Public | Time limit for | Designated Offi- First Appellate | Second Appel-
Service providing ser- cers Authority late Authority
No. vice (Working
Days)

1) 2) 3) 4) (5) (6)

53 | Animal /Poultry 3 to 6 working | Livestock Deputy Joint
feed,Dry fodder, days Development Commissioner | Commissioner
green fodder, other Officer /Assistant | of Animal Animal
fodder, Commissioner Husbandry Husbandry,
water Animal Husbandry | (Toxicology), Disease
samples,tissues, (Toxicology), Disease Investigation

organs and urine
samples for
Toxicological
examination.

Disease
Investigation
Section, Pune.

Investigation
Section, Pune

Section, Pune.

54 | Qualitative test for |7 working
Aflatoxin B-1 in ani- |days
mal and poultry feed
55 | Fungal examination |15 working Livestock Deputy Joint
in animal and days from Development Commissioner | Commissioner

poultry feed

receipt of sam-
ples

Officer (Gomayaj),
Department

of Disease
Investigation
Section, Pune.

Animal
Husbandry

(Bacteriology
and Gomayaj)
Department
of Disease
Investigation
Section, Pune.

Animal
Husbandry,
Disease
Investigation
Section, Pune.

56 | TB test 3 working
days

57 | JD test 3 working
days

58 | Infectious Metritis 8 working
screening in mare days

Livestock
Development
Officer

(Cattle Diseases
/ Bacteriology),
Disease
Investigation,
Section Pune.

Deputy Com-
missioner

of Animal
Husbandry
(Bacteriology),
Disease Inves-
tigation Sec-
tion, Pune.

Joint
Commissioner
Animal
Husbandry,
Disease
Investigation
Section, Pune.

59

Contagious Abortion
Screening-RBPT

1 working day




TERTS I TSI STETIRUT 9T IR-, [ R, 0%/ 32, Ieh 2%%E

19

Sr. | Name of the Public | Time limit for | Designated Offi- First Appellate | Second Appel-
Service providing ser- cers Authority late Authority
No. vice (Working
Days)
1) 2) 3) 4) (5) (6)
60 | Blood/exudate/pus/ 1 working day
impression smears
for bacterial exam-
ination
61 | Tissue samples for 3 working
bacterial examina- days
tion
62 | Bacterial/Cultural 3 working
Sensitivity Test days
63 | Exudate/whole blood/ | 8 working
pus examination for | days
Bacteria
64 | Prepucial washing 8 working
test for bacteria days
(Campylobacter)
65 | Blood Serum exam- |7 working
iniation for Brucella |days
abortus - Eliza
66 | Blood Smear/Lymph |1 working day [Assistant Com- Deputy Com- Joint Commis-
Node Smear/Faecal missioner Animal | missioner sioner Animal
sample for parasites. Husbandry (Para- |of Animal Husbandry,
: : : sitology), Disease | Husbandry Disease Inves-
67 [Prepucial Washing/ |8 working Investigation (Bacteriology), [ tigation Sec-
Swabs for Parasites | days Section, Pune. Disease Inves- | tion, Pune.
(Trichomoniasis) tigation Sec-
tion, Pune.
68 | Histopathological 15 working Livestock Devel- Assistant Joint Commis-
examination of tissue | days opment Officer, Commissioner | sioner Animal
(Pathology) Dis- Animal Hus- Husbandry,
ease Investigation |bandry (Pathol- | Disease Inves-
Section, Pune ogy) Disease tigation Sec-
Investigation tion Pune.

Section, Pune
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1) ) 3 4) (5) (6)
69 | Testing of serum 2 working Livestock Deputy Joint

sample for IBR,
BVD, PPR by Eliza

days

Development
Officer (Virology),

Commissioner
Animal

Commissioner
Animal

method Department Husbandry Husbandry,
of Disease (Virology), Disease
70 | Examination of tis- 1 working day | Investigation, Department Investigation
sue samples for PPR Pune. of Disease Department,
by ELISA method Investigation, |Pune.
Pune.
71 | Testing of semen 2 working
sample for IBR days
72 | Testing of scab , 2 working
blood samples for days
Sheep Pox, Goat Pox
by PCR method
73 | Testing of tissue, 2 working
blood samples for days
Blue Tongue by PCR
74 | Examination of brain | 1 working day
sample for Rabies
75 | Issue of Health cer- |3 working Livestock Deputy Regional Joint
tificate to animal for |days Development Commissioner | Commissioner
export Officer / Assistant | of Animal of Animal
Commissioner Husbandry, Husbandry,
76 | Meat /Meat Products | 8 working Animal Quality Control | Mumbai
Inspection Certifi- days Husbandry, Laboratory,
cates for Export Quality Control Mumbai
Laboratory,
77 | Chemical examina- |15 working Mumbai
tion of meat and days

meat products for
export

By order and in the name of the Governor of Maharashtra,

RAJESH KUMAR,
Secretary to Government.
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