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Article 39A
Equal justice and free legal aid

The State shall secure that the operation of
the legal system promwotes justice, on a basts of
equal opportunity, and shall, in particular,
provide free legal aid, by suitable legislation or
schemies or in any other way, to ensure that
opportunities for securing justice are not denzed
to any citizen by reason of econoniic or other
disabilitzes.
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“I will give you a talisman. Whenever you are in doubt, or when the self
becomes too much with you, apply the following test. Recall the face of the
poorest and the weakest man whom you may have seen, and ask yourself, if
the step you contemplate is going to be of any use to him. Will he gain
anything by it? Will it restore him to a control over his own life and destiny? In
other words, will it lead to swaraj [freedom] for the hungry and spiritually
starving millions?

Then you will find your doubts and your self melt away.”

- Mabatma Gandbi






“On the 26th of January 1950, we are going to enter
into a life of contradictions. In politics we will have
equality and in social and economic life we will have
inequality... How long shall we continue to deny
equality in our social and economic life? If we continue
to deny it for long, we will do so only by putting our
political democracy in peril. We must remove this
contradiction at the earliest possible moment or else
those who suffer from inequality will blow up the
structure of political democracy which [this] Assembly
has [so] laboriously built up.”

- Dr. Bhimrao Ramji Ambedkar
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SANIIV KHANNA
CHIEF JUSTICE OF INIDIA

FOREWORD

"1f we do not maintain justice, justice will not maintain us."
~ Franciy Bacon

Ak we dommimnorale lired Becades pUthe National Legal ervices Authority (NALSAY,
the call for aceesa'to justiée for all, rings with renewed brgency and purpase. Justice o
bt only o donstitutionsl guneentee bul & shared responsibility. Since s inception,
NALSA has worked 1o ensure tius responsibility 18 not quietly laboured, it not denied,
loy thiose at the miarging, alben one thit i sctively phched in ws & constinrional duty by
a dedieaied network of legad mid providers across the eountry

Atthe beart of this effost lies Article 39A of the Consfitution, which dircets the state 1o
wnsure that justice is not demed o oany citicen by teason of ecopomic o other
disabilities. This vision has guided NALSA's evolution, from the early
reenmmendations of the Bombay Committes and Trevor Hamies Commiltes 1o the
establishment of the Committee for fmplementing Legal Aid Schemes (CILAS) in
1980, Enncred i 1987 and anforced from 9 November 1995, the Legal Services
Authiritics Act gave legal aud o satutory footing, NALSA, comstituted an § December
1995, became fully operational by early 1998, marking the beginning of a4 more
structured and accessible system,

Today, NALSA stunds #s a tangible expression of that vision, making access o justice
a lived redlity for millions, especially those long excluded from it This impoct hak been
mide possible by its people; Panel Lawyers, Legh| Ald Defense Counsel and Para Legal
Vilunteers, eich voe i vital part of the systém (hat énsures the low works niol o8 an
uhstraetion, bul as a shield wnd rissource foF iose most in need.

6, Mot Lal Nebr Place, New Delbs-110011
+91 11 23019317
officesanjivhhanna sl nicin



SAN[IY KHANNA
CHIEF JUSTICE OF INDIA

Ohver the years, NALSA his kept puce with changing times and needs. Legal Services
Clinies, com tbased help dosks, front offioes and the 24x7 helpiine 15100, available in
several regional lingunges, have mads |egal nesiglance more immediate and socesnble
Lok Adalats, Alternative Dispute Resolution Cenitres and over 1300 Mediation Centres
across the coumtry have ereated new pathways for dispute reaplution. Vhe recent lasmch
of a 40 hour online mediation tmining programing is an imperant step in expanding
comualty level resalution. Legal suppon s firther irengthened by Prison Legal Aid
Clisdes, Juil Visiting Lawyen, Underitin) Review Committees nnd struciurcd victim

compensuliun scliemes

NALSA"s renth niso extends through targsted schetives tor dizaster victims, supvivors
of mafficking, migram and unorgandsed workors. sonioe citiaons, persans with
disabilitics and others often excluded fram justice systems. Thise affos tiz legal aid
refiabllitation. helping individusls rebuild their lives with dignity.

As we miele thirty vears ol NALSA, (Lis @ il tr fefloce on ko e wie have came,
und how much temums (o be done. Leenl nid ond aceess o jusnoe nre nor staric idesls
bur evolving responsibilities. The path aheid demands thae we remain nesolute in oor
efferts, adapting to naw challenges while holding Uem s thie constitstional promize of

Justice forall

This coffee table book captures thar joumney. Tt reflects the work of thousands who have
shaped NALSA mito more than & statitory hody a mationwide effort o hring justice

i s 4

(Sanjiv Khanna) '

New Dielhi
April 19, 2025
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Wantiomal Cagal Services Suthonity

‘Wolitical democrary consot fost snlecs thene Ber ar the ikise of it Social denineracy.
Wt does social democnicy mean? Tt means a uiy of life wiich ricojgnizes Gberty,
equality, and fraternity as the principls of e
— Dr B, AmbedFar

It grves me smmense pride and satisfaction to witness the releass of this Coffer Table Book,
wihich captures the romarkgble jourmey of legal aid in India under the acgis of the Nationaf
Ligal Serviess Authority (NRESAL Thiv venal and norrative compslagion beautsfully
encapsulates NALIA s fegacy, over thiree dicades of tirelevs commitment to the constitutional
miandate under Article 390 equal pustsce and free fegal ol

Dr. Ambedkgr's words sevve ax o timeless reminder of the foundational vafues on witich o
desmocnicy ests. INLSH's work reflects these viery ideali: Berey, equabity and fraternisy, by
striving to make fustice acoassible 1o all Tirough its expansive outreach, NALSA fas tnely
reached the unreached, difrvering lagaf asd to tha most margnalized and vulnerbie. In doing
50, it fias worked firelessty to reafice the spirit of fustice: socsall economic and political as
enshnmed iz the Preamble to the Constutution.

This publication offers u comprefensve fook et NALSR s variows actyvities and programmes
aimad at supporting warpinofizad communitics, owliding thase in varbus pricons of the
country. It fighlights the crucial role of $rison Legal Aid (Guics (RLACs) wikich, staffed by
Purn-Legal Volunterrs LV} and Jail Wisiting Lavirgers (JVLs) provide timely support to
those in need. It alio highlights the role of Under Trial Review (Committees (LTRC) in
identifying prisowers ellyitle for refease, and the premature release framework that nuppors
the reintegration of reformed convicts, that not only fielp decongest prisons but alio uphold
the principle of restorative estice. Additionally, it also details the estabfishment of the Lagal
Aid Dufense Counsel System (EADCS) ensunng dedicoced, full-time representation for

Adidress for Commumcation: Notwmal Cagal Serower Aughionty, Ground Foor, Doulile Stonny, Leisaimes Hiw
26 Manningh $pad; New: Oelii-110017 = Weksite wnia nalst gonin, Emad nalg-dalPnin
B 2IIER2AN 33071450, Py 23342121



indrvidualy aconsed i crininal matters, These initigtiver reflact a compassionate and
systemic approach to fustice, empharizing access, dignity and refiablitation.
Complementing these initiatives i a froad range of schemer designed to address the umigue
nieeds of vanous valnernble growps. These includy, among othery, the NALIA (Protection and
Enforcement of Tribal Rights) Scheme, 2015, the Legal Services to Victims of Dngg Abuse
Schemse, 2015, the Ol Friendly Legal Services for Children Scheme, 2024, and the Scheme
for Persons with Mental Hiness and Intellectual Disabifitios, 2024, Each of these schemes
exemphifics NALSA's commitment to defivering legal empowerment, soctal incliusion and
tangeted suppor across diverse segments of society

1 aliv Gightights JOULSK's innovitive e of technology to enfiance service delvery
Featuring andmark fudgments and inspiring success stories, it ilfustrates the tangible impact
of legal aid on individuals’ Gvs., This Coffee Table Mook, &s more than fust & recond of
accomplishments, it & a testament to a broader social mission, & quiet revolution that
continuer to trangform fFoer in meaningful and fsting ways.

1 extend my sincere jpratitude to everyone snvofied w this publication and to the entire
NALSA family. May this work mspire greater awaremess, desper mofvement, and ongoing

innovistion in owr sfigred puriuit of justice for all ]
..4"‘,--

(BR, Gavay
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MESSAGE

Apml 20, 2025

“The: best way to find yourself is to lose yourself in the service of
nilers.”

- Maha{ma Gandhi

It gives me immoense pleasurc 1o share & message for this speoial
publication, which thoughtfully chronieles the journey, guiding
privcipios, and Lhe m-ms]‘.'uﬁnatim impact of legal aid in Mndia, undes
the stewardship of the Natoral Legal Sorvices Authority [NATLSA)

NALSA hus over Lhe: paist three decogdes consisiently pursied its rnission
o ensure that aeeess Lo/ justice i ool o privilege of the fow bot o wigist
gusramtted o gll, espeeially the micst vuloerable and margmalised
sections of our socicty. Frem the mcdest beginnings-of legal aid services
in India o the expansive network of legal aid climies, para-legul
voluitedrs, and robust institutional I’mnﬁl-mka wie seb today, Lthe
Jjourney has been' refarkeble - marked by beth chsllenges: and

Hipriifleant nehiovemons,

Amorig the counitless Beneficlarios of NALSA's work, childrény oecupy &
sptclil plafe. Whelthor in nedd 'Ol gare and  proleiction, entabgled n
eon ot with the Liw, or afectid By Gimily disputes, shljdren ore o dire
need of sensitive, timaly, and informed legal support. NALSA has played
i vital role in sdleguarding their rights through child-friendly legal ajd
servicds, awartness idldalives, and elfeciive codrdination with juvenile

jusiive boards and child wellure commilttees. These fnterventions have

TIRAgs
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helped uphold the dignity and well-being of children in vulnerable

sty tioing. o

Anothér key pillar of NALBA's work, which 1 wish o puarticularly
cmphdsize, I8 the promotion ol alternutive dispute resolution (ADR)
mechanisms, | have alwivs beligved [hil agoessible, amicible, ind lows
uilversarial forms of dispute resolutiont are imdispensable to the true
dernocritisation of justice. NALSA'S conlinuuous efforts in promoting Lok
Adilats, E-Lok Adalals and Mediation Centers huve not only cased the
burden on the judiciory bul Huve also brought timely, effective dnd

thcaninglll resolutions to those who neéd them most.

This colfee table book iz not mercly a compilativn ol facis and
miltstonies — il 2lands as @ testament to the spirit of socidl justice
enshrined in our Constitution. 1 honours and celebrates the collective
elioris of counlless mdividualg - judges, lawyers, para-legal volunleers
and dedicated administrators — whose tirclesy comitrient has
breathed life into the provisions of Lhe Legal Services Autharities Act,
JaB'y,

As we commemorate thirly years of NALSA's dedicated service to the
vause of Jegal aid and social justice, this publicution stands as a visual
und narrative reminder of how far we have come and how much more
remaing to be achioved. May it continue to inspire future generatipns o
pursue the cause of equitable and inclusive justjoe with renewed resolve

and unflinching dedication.

4h



“Legal aid to the poor should not be poor
legal aid.”

— The Supreme Court of India in Subas
Chakma v. Union of India, (2024) INSC 813
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The Bombay Committee emphasized the duty of the government to
provide free legal aid to citizens who cannot afford legal
representation. It recommended that legal aid should cover: court fees

and process fees, out-of-pocket expenses, diet money for witnesses,
costs of obtaining certified copies, fees of pleaders.

Trevor Harries Committee (1949)

Set up in West Bengal, this committee proposed a three-tier
institutional structure for delivering legal aid services. It suggested that
funds should be sourced from state government grants and costs

recovered from civil litigation.

[f Janardan Reddy v. State of HyderabaE
(1951 INSC 18)

Within the first year after the adoption of the Constitution, the
Supreme Court of India expressed concern over lack of legal
representation available to a person in a court proceeding. A
Constitution bench of the Supreme Court noted “that a court of
appeal or revision is not powetless to interfere, if it is found that the
accused was so handicapped for want of legal aid that the proceedings
against hirm may be said to amount to negation of a fair trial.”




Kerala Rules (1958)

The Kerala Legal Aid (to the Poor) Rules were enacted to provide free

legal aid in proceedings before the High Court, Court of Sessions, and
District Magistrates’ Courts in all criminal trials, appeals, and revisions.

=\

14th Report of the Law Commission
of India (1958)

This report reinforced the recommendations of the Bombay and
Trevor Harries Commitiees, advocating that legal representation
should be provided at the government's expense for those in need.

e

The Union Government drafted an outline for a legal aid scheme
based on earlier recommendations. This scheme was sent to various

states for their input and to guide them in drafting their own legal aid

frameworks.




Third All India Lawyers Conference 8
(1962)

The conference highlighted that legal aid is fundamentally the
responsibility of both the Central and State governments. It urged the
formulation and implementation of a comprehensive legal aid scheme

at all levels.

State of Madhya Pradesh v. Shobharam
(AIR 1966 SC 1910)

A 7- judge bench of the Supreme Court noted that an accused so
deprived of the “right to be defended by one’s own counsel” stands

“in danger of losing his personal liberty”.

. S

| National Conference on Legal Aid )
(1970)

This conference recommended that legal aid should be made a
statutory obligation of the State. It also called for active participation
from courts, the Bar, and law faculties in promoting legal aid services.




The Gujarat Committee (1970)

The Gujarat Committee stressed that legal aid must be available in all
courts, ensuring access to professional legal help for the poor. It also
advocated for legal aid bodies to function autonomously, free from
government control.

~

The Expert Committee Report (1973)

The Expert Committee report in May 1973, titled “Processual Justice
to the People™” recommended “systematised and extensive assistance
through legal aid lawyers to our prison population”. It recommended
the passing of legislation to establish a National Legal Services

Authority, State Legal Aid Board, and Legal Aid Committees at the
District and Taluk (sub-district) levels with the aim to provide legal aid
to the needy.

[" Madhukar G.E. Pankakar v. Jaswant
Chobbildas Rajani (1976 INSC 75)

The Supreme Court also supported the idea of establishing a National
Legal Services Authority. It noted that “if a National Legal Services
Authority funded largely by the State comes into being, a large
segment of the legal profession may be employed part-time in the
enabling occupation of legal aid to the poor™.
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42nd Eonstitutiﬂnal Amendment
(1976)

Parliament passed a constitutional amendment, inserting Article 39A
into the Constitution. The said Article provides: “Equal justice and
free legal aid.-The State shall secure that the operation of the legal
system promotes justice, on a basis of equal opportunity, and shall, in
particular, provide free legal aid, by suitable legislation or schemes or
in any other way, to ensure that opportunities for securing justice are
not denied to any citizen by reason of economic or other disabilities.”

The Juridicare Committee Report
(1977)

-

In a report titled “National Juridicare: Equal Justice-Social Justice”,
the committee recommended decentralization of justice mechanisms
and strengthening Nyaya Panchayats to facilitate grassroots dispute
resolution. It introduced ‘class action’ as a crucial tool for addressing
collective legal grievances.

.,
-

-

(" Sunil Batra v. Delhi Administration

(1978 INSC 147)
The Supreme Court considered Article 39A as 2 tool to effectively
interpret Article 21, which provides for right to life. A Constitution

bench envisaged “legal aid as a pipeline to carty to the court the
breaches of prisoners’ basic rights™.




‘Hussainara Khatoon v. Home Sccretar;,
State of Bihar (1979)

The Supreme Court declared that the “right to free legal services” is
“clearly an essential ingredient of ‘reasonable, fair and just’ procedure
for a person accused of an offence and it must be held implicit in the
guarantee of Article 21”. The Court also stated that “Legal aid is really
nothing else but equal justice in action. Legal aid is in fact the delivery
system of social justice.”

—

Initiatives by State Governments
(1979)

In the absence of national legislation on legal aid, several State
governments started their own provincial legal aid programmes. For
instance, Tamil Nadu had a well-run free legal aid programme with
which the Governor and Chief Justice of the State were associated.

The State Legal Aid Board worked actively with two retired Judges of
the High Courtat the head.

( Khatri v. State of Bihar
(1980 INSC 241)

The Court noted: “Itis common knowledge that about 70 per cent of
the people in the rural areas are illiterate and even more than that
percentage of people are notaware of the rights conferred upon them

by law. There is so much lack of legal awareness that it has always been
recognised as one of the principal items of the programme of the
legal aid movementin this country to promote legal literacy.”




Aid Schemes (CILAS) (1980)

CILAS was established to oversee the implementation of legal aid
schemes under joint executive and judicial control. In 1985, it finalized
a model scheme circulated to states. A major outcome was the rise of

Lok Adalats, which became a popular, cost-effective mechanism for
swift, out-of-court dispute resolution, reducing the judiciary's burden
while enhancing legal aid accessibility.

-

To give an institutional mechanism to free legal aid services,
Parliament passed Legal Services Authorities Act, 1987. The Act
established the National Legal Services Authority (NALSA) to
exercise powers and perform functions, ensuring effective
implementation of its mandate to promote legal aid and services
across the nation. The Chief Justice of India is the Patron-in-Chief of
NALSA, while the senior-most judge of the Supreme Court is its
Executive Chairman.

The Actof 1987 came into force on 9 November 1995. Under the Act,
NALSA was constituted on 5 December 1995. Justice K. Ramasamy,
Judge, Supreme Court of India took over as the Executive Chairman
of NALSA. The first Member Secretary of the Authority joined in
December, 1997 and by January, 1998 the other officers and staff were
also appointed. By February, 1998 the office of National Legal
Services Authority became properly functional for the first time.
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In September 2012, the UN High-Level Meeting on Rule of
Law urged Member States to ensure fair, transparent, and
accountable legal services for all. That same year, the General
Assembly unanimously adopted the UN Principles and
Guidelines on Access to Legal Aid in Criminal Justice
Systems, which provided: “..States should guarantee the right
to legal aid in their national legal systems at the bighest
possible level, including, where applicable, in the
constitution.” A 2016 UN Global Study on Legal Aid found
that 71% of 105 surveyed countries have separate legal aid
laws.

On November 27 and 28, 2023, 191 participants from 51
countries of the Global South came together to be part of the
“lst Regional Conference on Access to Legal Aid:

Strengthening Access to Justice in the Global South” at New

Delhi, India. Participants included judges of the highest

courts, ministers and representatives of the concerned
ministries, legal aid administrators, bar associations,
intergovernmental organisations, academics, legal aid
lawyers, paralegals, members of civil society, and other
experts. The conference was organized by NALSA, with
support from the Government of India and in collaboration
with the International Legal Foundation (ILF), the United
Nations Development Programme (UNDP), and the United
Nations Children Fund (UNICEF).



Valedictory Ceremony of 1st Regional Conference on ‘i
“Strengthening Access to Justice in the Global South” (2023) 48
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Central Authority

Section 3 of the Legal Services Authorities Act, 1987 provides:

(1)

@)

6)

(8)

*)

The Central Government shall constitute a bud)f to be called the National Legal Services

Authority to exercise the powers and perform the functions conferred on, or assigned to,
the Central Authority under this Act.

The Central Authority shall consist of—
(a) theChief Justice of Indiawho shall be the Patron-in-Chief;

(b) aserving or retired Judge of the Supreme Court to be nominated by the President, in
consultation with the Chief |ostice of India, who shall be the Exeentive Chairman;
and

(c) such number of other members, possessing such experience and qualifications, as
may be prescribed by the Central Government, to be nominated by that Government
in consultation with the Chief Justice of India.

The Central Government shall, in eonsualtaton with the Chief_]ustice of India, appoint a
persomn to be the Memhﬂrﬁccrctar}' of the Central Authori by, p{:ussessin_g su_ch experience
and qualifications as may be prescribed by that Government, to exercise such powers and
perform such duties under the Executive Chairman of the Central Authority as may be
prescribed by that Government or as may be assigned to him by the Executive Chairman
of that Authority.

The terms of office and other conditions relating thereto, of members and the Member-
Secretary of the Central Authority shall be such as may be prescribed by the Central
Guovernment in consultation with the Chief Justice of India.

The Central Authority may appoint such number of officers and other employees as may
be preseribed by the Central Government, in consultation with the Chief Justice of India,
for the efficient discharge of its functions under this Act.

The officers and other emplovees of the Central Authority shall be entitled to such salary

and allowances and shall be subject to such other conditions of service as may be

prescribed by the Central Government in eonsultation with the Chief Justice of India.

The administrative expenses of the Ci:::_]tra] Authority, including the salaries, allowances
and pensions payable to the Member Secretary, officers and other employees of the
Central Authority, shall be defrayed out ot the Consolidated Fund of India.

All orders and decisions of the Central Authority shall be authenticated by the Member-
Secretary or any other officer of the Central Authority duly authorised by the Executive
Chairman of that Authority.

No act or proceeding of the Central Aathority shall be invalid merely on the ground of
the existence of any vacancy in, or any defect in the constitution of, the Central Authority.
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Legal Services Authorities at Different Levels #




National Legal Services Supreme Court Legal Services
Authority ¥ Committee

State Legal Services High Court Legal Services
Authorities Committees

District Legal Services
Authorities

Taluk Legal Services
Committees



Front offices, Panel Lawyers and pro-bono Lawyers, Legal Services
Management System Portal and Legal-aid Case Management Sysiem Portal




Front Office

Every Legal Services Authority has a Front Office, which is a dedicated space for the teception
of legal aid benefictares to file applications For legal aid, access assistance, legal consultation
and lepal representaton in courts. The front offices have Para Legal Volunteers, Panel
Lawyers, Retainer Lawyers and other staff members alongwith an infrastrucrural setup.

Online Legal Aid Systems

NALSA developed the Legal Services Managemeant System (LSMS), an online platform, to
streamline and enhance access to legal aid services across India. This e-portal allows
beneficiaries to apply for legal aid, 'u'pln:iﬂ necessary documents, track their application status,

seck clarifications, and send reminders, all through a user-friendly interface. Accessible
throngh NALSA's official website, the LSMS portal o ffers several key features:

*  Apply for Legal Aid: Users can submit applications for legal assistance directly through
the portal.

* Track f‘q)p]_tcan{m Status: Applicants can monitor the pmgrﬂﬁ of theirlegal aid requests
in real-time.

* Victim Compensation: Information and appl:catlun facilities for victim compensation

are available.
*  Pre-Arrest Assistance: Guidance and support for individuals seeking legal aid before an
Arrest. .
* Reminders/Clarifications: Users can set reminders and seck clarificatons regarding
their applications.

These features ensure that legal aid services are more accessible, transparent, and éfficient,

enabling citizens, especially those from marginalized communities, to exercise their legal rights:

effectively.

In additon to the web portal, NM_SJ\I has introduced a mobileapplication to further extend its
reach. The ‘'NALSA: Legal Services” app allows users to apply for legal aid and related services,
including assistance from the Supreme Court Legal Services Committee,

For empanelled advocates, the ‘'NAILSA Case Management System’ app facilitates the
management of assipned cases, including features like adding CNR numbers for case tracking,
By leveraging technology through the LSMS portal and mobile applications, NALSA aims to
ensure that free legal services are readily available to those in need, thereby upholding the
principles of justice and equality enshrined in the Indian legal system.
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Legal Aid Lawyers

The etfectiveness of legal aid framework depends on a dedicated and structured workforce
committed to delivering free and competent legal services,

Panel Lawyers are the legal practiioners empanelled under Regulation 8 (1) of the NALSA
(Free and Competent Legal Services) Regulatons, 2010. The competency, integrity, suitability
and experience of lawyers are considered when empanelling them with the Legal Services
Institutions. They are tasked with representing beneficiaries in proceedings before the court.
Panel Lawyers are paid fees by the Legal Services Institutions, approved by the regulation of
NALSA. They never ask for or receive any fee or consideration from the client assigned
through LS.

Retainer Lawyers are the panel lawyers designated so by the Chairman of the Legal Services
Institution in consultation with the Executive Chairman of the State Lepal Services Authonty
or National Legal Services Authority as the case may be. They are selected for a fixed period
and are present at the Front Offices of the LSl as per the roster. The services rendered by themn
include drafting applications, notices, and written statements, providing free legal advice,
rendering legal opinions etc to persons approaching 1.SI for assistance.

Duty Lawyers are deputed by the Secretary DLSA to provide legal assistance at the pre-arrest
and arrest stages, At the prearrest stage, they assist a benchiciary who has been called for
interrogation by the police. They are also responsible for explaining the alleped offence and the
matter for which the person has been called for interrogation. They also provide legal advice
and assistance as sought and required in the situation. They also ensure the mandate of law
during interrogation especially of a woman and child. At the arrest stage, the Duty Lawyer is to

explain the Arrestee, the alleged offence and the ground of arrest. He is also responsible for

providing legal advice and assistance as sought and required in the situation,

Remand Advocates are deputed by the DLSA in the magisterial Courts, Sessions Court and
also in the courts of Executive Magistrate as per the requirement. One Remand lawyer is
deputed for two or more courts keeping in view the workload. They even work during holidays
and after court hours as and when unrepresented arrestee is produced for remand. They are
also responsible for the translation of documents if the accused is not able to understand the
language of the documents,

In addition, the Member S'ECE_'EI:EIT may send a request to Senior Advocates to volunteer their
pro-bono pmfessinriﬂl services for rtnderin‘g advice as and when rcqui red. -






Para-Legal Volunteers

Para-Legal Volunteers (PLVS) or Adlikar Mifra (aféresrs [351) play a erucial role in ensuring
access to justice at the grassroots level, As trained community representatives, they assist
individuals—especially the marginalized—in navipating the legal system.

Key Responsibilities of PLVsare as follows:

* Legal Aid at Police Stations: Upon learning of an arrest, PLLVs wisit police stations to
ensure that the arrested person receives legal assistance through the ncarest legal
Services instinton.

* Regular Visits & Legal Awareness: PLVs are deputed to police stations to help
individuals understand their rights, including their nght to consult a lawyer and the
availability of free lepal services.

* Facilitating Legal Aid: PLVs inform arrested persons about their legal rights, assist in
securing legal representation, and connect them with legal aid lawyers for effective legal
support.

Through their proactve engagement, PLVs serve as a vital link between communities and the
legal system, ensuring that justice is not just a privileve but a right accessible to all.
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Legal Aid Clinics

Legal Aid (linics, established under NALSA’s initiatives, bridge the gap between legal
education and community service by providing free legal aid to marginalized groups.
Governed by the NALSA (Legal Services Clinics) Regutations, 2011 and the NALSA (Legal
Services Clinics in Universities, Law Colleges, and Other Institutions) Scheme, 2013, these
clinics operate under the supervision of District Legal Services Authonties (DISAs) in
villages, educational institutions, and other accessible locations. Law students; para-legal
volunteers (PLVs), and panel lawyers offer legal advice, assistance in documentation, dispute
resolution, and legal literacy programs. By integrating stndent participation and professional
oversight, these clinies promote social responsibility while ensuring justice reaches the
Erassroots.

I 2024, the Supreme Court of India released a report titled “Legal Aid Through Law Schools:
A Report on Working of Legal Aid Cells in India”, which presents an overall picture on the
functoning of these clinics.
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Legal Aid Defense Counsel System (LADCS)

LADCS, adopted by NALSA), recerved official approval during the All India Meet of State Legal Services Authorities;
convened in the year 2019, This system establishes a specialised panel of Legal Aid Defense Counsels dedicated solely to

proﬂdmg legal aid in eriminal cases. It pmvidt:s legal aid, assistance, and representation to the beneficiartes in Criminal
matiters, which is in line with the ‘Public Defender System’.

Initially launched as a pilot initiative in 13 districts nationwide for two years, the LADCS underwent a comprehensive
evaluation. Pollowing the success of this pilot project, the LADCS was subsequently expanded to various regions across
the country. In its inaugural phase in 2022, NALSA implemented the LADCS in 365 districts across 22 States/Union

Terrtories.

As on 31 December 2024, LADCS offices are functional in 654 districts across the country wherein 5251 staff including
3448 Defense Counsels have been engaged. LADCS is currently functional in districts across 37 States/ Union Territories
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NALSA envisions a future where | justiee s not 4 pnﬂicy: but a guaranteed right aceessible to all, t‘cgardlﬂﬂ'-". of
socio-economic status. With a commitment to bridging the gap between legal services institutions and the
benehciaries, NALSA has dedicated itself to strengthening legal aid services, ensuring that every individual in

need-—especially those from marginalized and vulnerable sections of socicty—has the opportunity to access

justice without financial or social constraints.,

According to official statistics, approximately 21.9% of India’s population is below the poverty line. This stark
reality underscores the need for a robust legal aid system that reaches the remotest corners of the nation while
also ensuring that people can actively seek support from Legal Services Institutions.

Empowering Communities through Legal Awareness

Legal literacy forms the bedrock of an empowered society. An informed citizenry is more likely to exercise its
rights, seek legal remedics, and approach LSIs when needed. Recognizing this, NALSA has made legal awareness
as onie of its integral functions. Through Legal Services Help Desks, Front Offices, and Prison Lepal Aid Clinics,
individuals in need can receive guidance and support in navigating the justice system.

At the educational level, Legal Literacy Clubs in schools and Legal Aid Clinics in colleges serve as platforms to
disseminate knowledge about legal rights and remedies. These initiatives foster an environment where young

'

minds grow up with an awareness of the law and their entitlements under it

To fulfill its ambitious vision, NALSA continually strengthens its institutions and builds the capacity of legal
SeErvice prtwiders. By motivating and equipping them with the NECessary skills and resources, NALSA ensures that
they uphold the highest standards of performance and integrity. 'I'raining programs, workshops, and continuous
legal education initiatives help in creating a cadre of dedicated professionals committed to the cause of justice.

Additionally, robust monitoring mechanisms are put in place to evaluate the effectiveness of legal aid services.
This ensures transparency, accountability, and optimal utilization of resources. Financial prudence remains a key
priority, with NALSA advocating for the rationalization of expenses and effective fund management to maximize
the impactof its initiatives,

In today’s digital age, rechnology plays a crucial role in making justice accessible. NALSA has embraced
digitization to streamline processes and enhance efficiency. Standardization of services, e-governance initiatives,
and online legal aid application platforms have simplified access to legal assistance, making it more convenient
and user- fnend_ly In an era where digital p]ﬂ[h ywms dominate information exchange, NALSA has leveraged social
media, including YouTube, Facebook, Instagram, Linkedln, and X, to expand its reach. The 24x7 NALSA
helpline No. 15100, available in numerous mgmnﬂl languages, along with Mobile Vans, ensures that no corner of
the country remains untouched by legal assistance. Additonally, e-portals on the NALSA wehsite enable
individuals to file applications for legal aid and seek redressal, making justice more accessible than ever before. By
integrating technological advancements, NALSA is setting new benchmarks in the delivery of legal aid services.
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Beneficiaries

Nection 12 of the Legal Services Autharities Aet, 1987 provides:

Criteria for giving legal services.

Every person who has to file

or defend a case shall be entitled to legal services under this Actif
that person is—

@)
(b)

a member of a Scheduled Caste or Scheduled Tribe:
a victim of trafficking in human beings or begar as referred

to inarficle 23 of the Consttution;

(©)
(d)

(h)

a woman or a child;

a person with disability as defined in clause (i) of section 2 of
the Persons With Disabilities (Equal Opportunities,
Protection of Rights and Full Participation) Act, 1995 (1 of
1996);

a person under circumstances of underserved want such as
being a victim of a mass disaster, ethnic, violence, caste
atrocity, flood, drought, earthquake or industrial disaster; or
an industrial workman: or

in custady, including custody ina protective home within the
meaning of clause (2) of section2 of the Immoral Traffic
(Prevention) Act, 1956 (104 of 1956), or in a juvenile home
within the meaning of clause (j) of section 2 of the Juvenile
Justice Act, 1986 (53 of 1986), ot in a psychiatric hospital or
psychiatric nursing home within the meaning of clause (g) of
section2 of the Mental Health Act, 1987 (14 of 1987); or

in receipt of annual income less than rupees nine thousand
or such other higher amount as may be prescribed by the
State Government. if the case is before a court other than the
Supreme Court, and less than rupees twelve thousand or
such other higher amount as may be prescribed by the

Central Government, if the case is before the Supreme

Court.

In addition, in compliance of various directions of the Supreme
Court of India, NALSA takes several initiatives to provide free legal
aid to the persons in need.
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The Indian judicial system, while robust, faces the persistent challenge of ease backlog,

delaying justice for millions. To address this, the Legal Services Authorities Act, 1987 laid the:

foundation for a system that promotes accessible, cost-effective, and speedy dispute
resolution. This includes methods such as nepotiations, arbitratdon, conciliation, and Lok
Adalats, all of which have become essential in ensuring justice reaches everyone.

Ovwer the last three decades, NALSA has been at the forefront of institutionalizing and
expanding these mechanisms; making justice more accessible to the common citizen. From
organizing Lok Adalats at national and state levels to the establishment of Mediationand ADR
Centres, NALSA has worked relentlessly to provide a platform for amicable settlement
through dialogue and mutual agreement, reducing the burden on India’s formal judicial system.

Lok Adalats offer an accessible, cost-effective, and swift means of settling disputes outside
the conventional court system. By providing an equitable platform for both pre-litigation and
pending cases, Lok Adalats have become an essential tool in promoting Alternative Dispute
Resolution (ADR) across India 'icy allow for resolutions that are fair, speedy, and
harmonions — alleviating the burgeoning caseload of the formal judicial system.

The continued success of the Natonal and State Lok Adalats over the years stands as a
testamient to public trust in its efficiency and fairness. This reflects NALSAS unmwavering

commitment to facilitating dispute resolution, restoring societal harmony, and strengthening:

access to justice. With millions of cases resolved — including cwil disputes, matrimomal
matters, land acquisition issues, compoundable criminal cases, etc. — Lok Adalats have become
an indispensable part of India's legal system. In the past 7.8 years, over 26 crore cases have
been disposed of through Natonal Lok Adalats and meore than 61 lakh cases have been '-.t:!.ﬂﬂd
through State Lok Adalats across the country.

Theadvent of e-Lok Adalats in 2020 has further revolutionized aceess to justice. Virtual Lok
Adalats have expanded the reach of justice, allowing individuals from remote areas to access
resolution mechanisms without the financial.and logistical challenges of travel. This digital
transformation has not only saved time and costs but has also made participation in legal
proceedings more inclusive. Since the introduction of E-Lok Adalats, over 1.1 crore cases have
been disposed of, making justice more aceessible than ever before.

Permanent Lok Adalats have also emerged as key instotutions for alternative dispute
resolution in India, offering a swift and affordable mechanism for settling d!'}ipu[t:s related to
public utility services outside the traditional court system. NALSA% role in establishing and
strengthening PLAs across the country i1s instrumental in ensuring their success, Over the past
‘89 years, more than 11 lakh cases have been resolved through Permanent Lok Adalats
natiomwide, offering accessible, efficient, and equitable solutions. -
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ADR Centres are at the forefront of promoting faster, more accessible
justice. By offering negotiation, arbitration, and conciliation, these
centres provide individuals with a structured yet informal environment
to resolve their disputes. With over 450) ADR Centres across India, these
institutions have transformed how people engage with the legal system.

ADR Centres are not just about quick resolution; they are about
ensuring fairness and fostering mutual respect berween parties. These
centres alleviate the burden on traditional courts while promoting
peaceful conflict resolution. By focusing on collaboration rather than
contention, ADR Centres contribute to building stronger, more
harmonious communities.

Mediation Centers: Promoting Peaceful Resolutions

Mediation is recognised as one of the most important and effective
mode of alternative dispute resolution in India. It helps the parties to
adopt a problem-solving approach to find out a “win-win” outcome.
Once the dispute is resolved, there is no winner or loser for the parties
agree to the solution, encoaraging mutual understanding and long-
lasting resolutions, Corrently, mediation is government by the Mediation
Act, 2023.

With over 1,300 Mediation Centres operating across the country,
mediation has gained recognition as a highly effective tool for resolvinga
wide vaniety of disputes, From business contracts to matrimonial
matters, from banking and insurance cases to child custody, mediation
offers an alternative to lengthy court battles. NALSA has furthered this
cause by launching a 40+ Hour Online Mediation Training Program, in
collaboration with the Mediation and Conciliation Project Committee,
to equip individuals with the skills needed to resolve disputes efficiently.

Legal Services Authorities also facilitate pre-institution mediation under
Section 12A of the Commercial Courts Act, 2015,

NALSA is also organising 15-Hours Advanced Commercial Mediation
Training Program in collaboraton with the International Academy of
Mediators, bringing global expertise to India’s mediation landscape: This
initiative aims to enhance skills for dealing with complex commercial
disputes. ; '
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Avits eore, justice serves to protect the innocent and hold wrongdoers accountable. Beyond punishment, true
justice must be reparative — ensuring victims receive adequate compensation for their suffering,. This principle
recopnizes that the law must not only punish offenders butalso help heal those harmed by criminal offences.

Victims often become the forgotien people in our criminal justice system. They and their families bear the
heaviest burdens — financial hardship, emotional trauma, loss of reputation, and enduring grief. While no
monectary sum can restore 2 human life or erase trauma, compensation provides crucial support for
rehabilitation and recovery.

The journey toward structured victim compensation began with the 2003 Malimath Committee report
(Committee on Reforms of the Criminal Justice System). This comprehensive review of India's legal
framework identified critical gaps in vicim rehabiliation. The Committee’s recommendations led to
signiificant reforms, calminating in the 2009 amendment introducing Section 357A — establishing the Victim
Compensation Scheme, This provision provided a decisive role to the District Legal Service Anthority/State
Legal Service Authority to decide the quantum of compensation to be awarded under the relevant victim
compensation scheme.

The present framework governing the Victim Compensation Scheme (VCS) in Indiais primarily guided by the
provisions of the Bharatiya Nagarik Suraksha Sanhita (BNSS), 2023, the Code of Criminal Procedure (CrPC),
1973 and various State-specific laws and policies. Additonally, NALSA has also issued guidelines for the
implementation of the scheme, outlining procedures for filing claims and disbursing compensation to
victims.

NALSA's Piunm::ing Role

NALSA has spearheaded transformative initiatives for victims across India. A landmark achievement is the
NALSA Compensation Scheme for Women Victims/Survivors of Sexual Assanlt/Other Crimes — 2018,
framed in compliance with the Supreme Court's directive in Nipun Saxena and Anr. v. Union of India & Ors.
(Writ Petition (Civil) No. 565 of 2012). "This comprehensive scheme aims to. provide monetary aid for
rehabilitation of victims of sexual violence and abuse. It outlines clear application procedures, elipibility
criteria, and compensation amounts based on offense gravity.

The commitment of Legal Services Authorities goes far beyond monetary compensation to victims. It is
about offering holistic support — from medical treatment and psychological counselling to legal assistance. It
is about ensuring that vietims receive not just financial support for their losses, but also the necessary
resources to rebuild their ivesand find a path to recovery.

Since implementation, victim compensation schemes have benefited over 1.2 lakh victims through interim
and final compensation and disbursed an impressive amount of 200 crores. This reflects NALSA's
unwavering dedication to creating a justice system that not only punishes crime but also heals its wounds.
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Nagpur Central Prison
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The Under-trial Review Committee (LT’ T'R.(“] i5 an oversight mechanism headed by the District. It
reviews cases of undertrials who have "m-i:hhf stayed longer in pnq{m than necessary, and recommend
the release of such undertrials.

UI'TRCs originated after a letter by retired Chief Justice R.C. Lahoti in 2013 highlighted prison
overcrowding concerns. This letter was registered as Public Interest Lingation (WP (C) 406/2013) by
the Supreme Court of India, Through landmark orders; the Court gradually expanded UTRC'
mandate — djrecung review of cases under Section 436/ CrPC 1n 2015, establishing quartcﬂv
meetings from 20106, and ﬂgmﬁc*.mtl}r expanding its purview to fourteen categories of inmates in May

2016.

Each district-level [I'TRC operates under the District fudge's chairmanship, with members including
the District Magistrate, Superintendent of Police, Secretary of District Legal Services Authority, and
Prison Officer-in-charge. In 2018, the Supreme Court approved NALSA's Standard Operating
Procedures for UTRCs, providing nationwide standardized guidelines.
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The Premature Release Framework

As of October 2024, India's 1,250 prisons are operating at 114%, capacity, housing 505,87() inmates
despite a capacity of 378,000

Throughout 2024, UTRCs identified 78,492 prisoners, recommended 53,594 for release; filed 39,744
applications, and secured freedom for 25,982 individuals (5% of the total prison population). Thisg
represents a 108% increase in releases compared to 2019, with the undertrial proportion marginally
declining from 75% to 74.6%.

While UTRCs address undertrials, NALSA's commitment extends to convicted prisoners showing
reformation. The premature release process, established through NALSA's 2022 Standard Operating
Procedures, offers a pathway for rehabilitated convicts to rejoin soclety before completing their full
sentences.

"T'his authority derives from Section 432 of the Criminal Procedure Code (Section 473 in BNSS) and
Articles 161 and 72 of the Constiution, which vest discretionary power in the appropriate
government, Governor, and President respectively, The Model Prison Manual 2016 outlines four
types of premature release: commutation of sentence, remission of term, release through
constitutional powers, and release under special state laws, >

Responding to Supreme Court directives in multiple cases, NALSA developed comprehensive
procedures addressing key process points: standardized identification of eligible conviets,
streamlined application preparation, coordination between authorities, clear timelines, and robust
follow-up mechanisms for rejected applications.

For rejected applications, NALSA ensures comprehensive legal assistance through a multi-tiered
support system involving District Legal Services Authorities, High Court Legal Services Commitiees,
and the Suibremt Court Legal Services Commiitee when necessary.

NALSA's dual focus on U'TRCs and premature release creates an integrated ecosystem where justice
extends beyond procedural compliance to meaningful transformation. By facilitating both undertrial
review and post-conviction release processes, NALSA ensures that reformation and rehabilitation
remain central (o India's correctional philosophy:

Through these concerted efforrs, NALS‘A continues its mission to decrease prison overcrowding,
reduce unnecessary detention, and fulfil the constitutional promise that justice reaches every
individual within India's prison system — transforming lives and uphnfdmg dignity frl.tnugh the power
-of law.



Prison Legal Aid Clinics & Jail Visiting Lawyers

Meghalaya




Prison Legal Aid Clinics (PLACS) stand as vital bridges connecting incarcerated individuals with the justice system.
Established under the National Legal Services Authority's mandate, these clinics ensure that the constitutional guarantee
of legal representation reaches every corner of India’s prison system.

The Evolution of Prison Legal Aid

NALSA revised SOP on Access
Prison Legal Aid Clinics to Legal Aid Services to
S (PLACSs) setup in all prisons Prisoners and Py
; across India Functioning of the PLACs
I O Q I

HALH{L;;EISH’IEH ; NALSA prepared SOP for ' HunhleExﬁmﬂ:lw
Clinics) Regulations, 2011 on L Representation of Persons in Chairman, NALSA approved F for

establishment of Legal Custody strengthening the functioning of

Services Clinics PLACs

Inside a Prison Legal Aid Clinic

'

Each PLAC operates as a dedicated space within prison premises, strategically located in common areas to ensure
unfettered access for all inmates. These clinics are equipped with essential infrastructure—tables, chairs, computers,
internet access, printers, and basic law books in bilingual format, This creates an environment where the primary mandate
of ensuring no person remains without legal representation at any stage of criminal proceedings can be effectively pursued.

Jail Vi';ltlﬂg Lawyers spend several hours each week inside prisons, identifying cases eligible for release under the mandate
of Undértrial Review Committees, providing legal advice, drafting applications, and connecting inmates with the outside
world. Both community PLVs and convict PLVs work to ensure no prisoner remains unrepresented.

The Face of Legal Aid in Prisons

The heart of the PLLAC system liesin its dedicated ﬁ]ﬂtﬁﬂﬂﬂ:l:iﬁ‘ﬁ, which include (as on 31 October 2024):
* 3,529 Jail Visiting Lawyers, out of which 2,538 (71.9%) male lawyers and 991 (28,1%) female lawyers
* 1,132 Community PLV5s, out of which 773 (68.2%) male PL.Vs and 359 (31.7%) female PLVs
= 1,035 Convict PLVs (selected from among educated, well-behaved inmates)

Th;: PLACs stand as reminders that the pursuit of justice knows no boundaries, physical or otherwise, with over 475,000
individuals in jails receiving legal assistance in 2024 alone.

The effecuveness of PLACs stems from the robust monitoring mechanism established in the July 2024 Framework. DLSA
Secretaries conduct monthly inspections of the clinics, while District & Sessions Judges (as Chairmen of DLSAs) conduct
quarterly inspections.
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10,

11.
12.
13.
14.

15.
16.

17.
18,
19,

2.

NAILSA (Legal Services to Disaster Vietims through Legal Services Aurhmil:iﬂs) Scheme,
2010

NALSA (Victims of Trafficking and Commercial Sexual Exploitation) Scheme, 2015
NALSA (Legal Services to the Workers in the Uno rzanised Sector) Scheme, 2015
NALSA (Effective Implementation of Poverty Alleviation Schemes) Scheme, 2015
NALSA (Legal Services to Senior Citizens) Scheme, 2016

NALSA (Legal Services to Victims of Acid Atack) Scheme, 2016

Standard Operating Procedure for Representation of Persons inCuastody, 2016
Standard Operating Procedure for Redressal of Cmmp]aintﬁ.f Public Gnievances, 2016
Ensuring Access to Justice for Widows Living in Shelter Homes, 2017

NALSA's Compensation Scheme for Women Victims/Survivors of Sexual Assault/ Other
Crimes, 2018

Early Access to Justice at Pre-Arrest, Arrestand Remand Stage, 2019
Legal Aid Defense Counsel Scheme, 2022 (modified) 3
Standard Operating Procedure for Under-Trial Review Committees, 2022

NALSA Standard Oyperating Procedures On The Process Of Premature Release, Parole
And Furlough Of Prisoners, 2022

NALSA (Child-Friendly Legal Services for Children) Scheme, 2024

NALSA (Legal Services to Persons with Mental Illness and Persons with Intellectual
Disabilities) Scheme, 2024

NALSA (ASHA- Awareness, Support, Help and Action) Standard Operating Procedire-
Towards Eliminating Child Marriage, 2025

NALSA (]J'H.GRI'I‘I - Justice Awareness For Grassroots Information And T} ransparency
Initiative) Scheme, 2025

NALSA (DAWN- Drug Awareness And Wellness Navigation - For A Drug Pree India)
Scheme, 2025 :

NALSA (SAMVAD — Strengthening Access to Justice for Marginalized, Vulnerable
Adivasis and Denotified /Nomadic Tribes) Scheme, 2025

@






National Legal Services Authority v. Union
of India, (2014) 55CC438

NALSA, by virtue of Section 4(d) of the Legal
Services Authorities Act, 1987, has to take
necessary steps by way of social justice litigation
with any matter of special concern to the weaker
sections of the society.

NALSA stood up for the Transgender
community by filing a Wrt Petition to address
their struggles. The petition highlighted the
painful experiences of Transgender individuals
and stressed that everyone has the nght to
determine their own genderidentity.

The Supreme Court ruled in favor of the
petition, recognizing the Transgender
community’s right to self-identify and granting
legal recognition for their gender, whether male,
female, orthird gender. The Court also directed
the government to ensure the community's
welfare, offer educational and social benefits,
and provide reservations in educational
institutions and government jobs which further
supports their integration into society.
lFurthermore, it declared that Hijras and eunuchs
would be recognized as a "third gender" to
protect their rights under the Consttution and
thelaw. '

The Court declared that “Hijras, eunuchs, apart
from binary genders, be treated as “third
gender” for the purpose of safeguarding their
rights under Part 111 of our Constitution and the
laws made by Parliament and the State
Legislature. It held: “Recognition of transgender
persons is not a social or medical issue, but a
human rightsissue.”




Bachpan Bachao Andolan v. Union of India, (2014) 16 SCC 616

The background of the case stems from a contempt petition filed by the petitioner, which raised concerns about how a
complaint regarding a missing child was being handled by the police. The case involves the implementation of various
provisions of the Juvenile Justice (Care and Protection of Children) Act, 20000, as amended in 2006, The petition raised asa
resultof the need to address the mishandling of missing child cases and ensure better enforcement of child protection laws

under the juvenile Act.

In response to these concerns, the Natonal Legal Services Authority (NALSA) came into the picture as it plays a crieal
role in providing legal aid and ensuring that the rAghts of vulnerable groups, such as children, are protected. The Legal
Services Authorites recruits Para-legal volunteers (PLVS) at various levels. The Hon'ble Court directed that these PLVs
shall be utilized, ina way that at least one PLV is deputed in each police smtion “to keep a watch over the manner in which
the complaints reparding missing children and other offences against children are dealtwith™.

Considering the suggestions and submissions made by NALSA, the Court also directed that every found/ recovered child
must be immediately photographed by the paolice for the purposes of advertisement and spreading awareness about the
missing child which further supports eftorts to reunite missing children with their families.

The case significantly impacted the protection and weltare of children, who are one of the key beneficiaries under Section
12 of the Legal Services Authorities Act. The Court ensured that children’s rights are better protected at the grassroots
level. This case thus strensthened the framework for providing legal aid and safeguarding the rights of children, aligning
with the objectives of the Lepal Services Authorities Act to ensure timely justice and support for vulnerable groups,
particularly children.
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Sampurna Behura v. Union of India & Ors., (2018) 4 SCC 433

T'his landmark case is yet another effort towards effective implementation of child weltare laws. The case relates to effective
implementation Of the Juvenile Justice (Care and Protection of Children) Act, 2000 pertaining to juveniles in conflictwith
the law; The Court stated that “the primary objective of the |] Act, is to reintegrate a juvenile in conflict with law in society
and to rehabilirate thatjuvenile™. (Para 71)

A coneerned citizen, Sampurna Behura raised the issues regarding the lapses and flaws in the systematic implementation of
the Act and how, only cosmetic changes were introduced at ground level with the result that voiceless children continue to
be subjects of official apathy.

The Court highlighted the staatutory and constimtional obligatdons of the Government. The Court issued a continuing
mandamus, for implementation of laws enacted by the Pardiament in public interest. Pointed out that it is “essentially the
primary responsibility of the executive”.

A detailed report developed by NALSA on the existing facilities or implementation of the 2000 Act was referred. The
Report consisted issues pertaining to Juvenile Justice Boards, Child Welfare Committees and Homes under the 2000 Act.
The Court emphasized the role of Probation Officers in rehabilitation and secial integration of a juvenile in conflict with
law, giving due importance to their duties.

Another Report was 'auhmil:ltd by N:ﬂh!\ which pointed out large number of inguiries pending before the || Bs. Therehy, a
“Training Module for Probation Officers” in the Juvenileé Justice Boards was brough by NALSA in 2016. The same was
believed to be extrémely useful for training the legal aid lawyers who represent juveniles in conflict with law,

The Court directed NALSA o implement the “Visitor” system through DLSAs, to make unscheduled visits to Child Care
Institutions to ascertain their functioning as per mandates, for improvement of living conditions, The writ petition was for
forthwith implementation of the ] Act, 2000 in true letter and spirit. The Court stated *The obligatiin of society is to
provide solace and comfort to these children and adherence to the minimum standards of care”. (Para 85)

These measures aimed to improve juvenile care, enhance oversight of child care institutions, and ensure better
rehabilitarion and sodal integratdon of juveniles. The case reinforced society’s obligation to protect and care for vulnerable
children, ensuring the implementation of ﬂlt]wenilc_].usli{:ﬁ Act in true letter and spir.il.
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Suhas Chakmav. Union of India, (2024) INSC 813

This case addressed the critical issue of overcrowded prisons and the inhumane treatment of prisoners due to poor
conditions, including overcrowding and unhygienic environments. This case also focused on the rght to access free legal
aid for inmates. The data received by the Jail Visiting Lawyers (JVLs) is collected and compiled by NALSA.

It was highlighted that free legal assistance is a fundamental right, even if the individual is unaware of this right or does not
seck legal aid on their own. Every person in custody is a beneficiary under Section 12 of the Legal Services Authorities Act,
1987, and entitled to legal services under this Act. These rights are also inherent under Article 21 and Article 39-A of the
Constitution. Additionally, new cominal laws, such as Section 341 of the Bhartiya Nagarik Suraksha Sanhita, 2023, further

reinforee these provisions. #

The Court emphasized that “Legal aid to the poor should'not be poor legal aid. It must involve a counsel who defends the
accused diligently and to the best of their abiliies.” The Court further stated that this is a “constitutionally guaranteed
expectation.” The Court also stressed the importance of awareness for the successful functioning of the legal aid
mechanism.

The Court directed:

* In public places like police stations, post offices, bus stands, mﬂwny stations etc. boards in prominent places be
displayed furnishing the address for contact and the phone numbers of the nearest legal aid office. This should be
done in the local language and in English.

* Promotional campaigns in the local language be undertaken through Radio/All India Radio /Deordarshan. This will
be in addition to the promotional measures undertaken through the digitalization process — like hosting of websites
and prominent mention thereon on the landing page of the legal services authonty wherever permissible.

* To create complete awareness about the existence of legal aid schemes, promotional campaigns may include such
other creative measures including organization of street corner plays (nukkad natak) in rural areas so that the poor
rural masses comprehend the facility available to them through the legal aid scheme. These should be undertaken
without dislocating the normal life of citizens. Further, these measures will not only create awareness about legal aid
to the accused but will also create awareness for thevictims and for those whose civil rights have been infringed.

* The chﬂl Services Authorities wi]j perindically review and update SOP-2022 for the Undertrial Review Committee

In response, NALSA formulated Standard Operating Procedures (SOPs) for access to legal aid services in prisons and the
functioning of Prson Legal Aid Clinies (PLACs). NALSA also introduced measures to strengthen the monitoring of
PLACs and review their functioning, Furthermore, NALSA introduced the “Early Access to Justice at Pre- Arrest, Artrest,
and Remand Stage Framework™ to provide free legal assistance from the outset of the legal process.

!
To improve transparency, NALSA implemented the “Inmates Information Access to Relatives” system, which allows
prisoners and their relatives 1o access details regarding the prisoner’s case, including hearing dates, parole applications, and
remission periods, through e-Kiosks installed in jails, ‘ :
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Shri B. Bibari Sharma (94 years), retired UDC, was given Lifetime Achievement Award by
Justice Siddbarth Mridul, Chief Justice, High Court of Manipur in recognition of exemplary services rendered
as a functionary of Manipwur SLSA for 32 years.
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Awarding of Best DLSA to the Secretar:v Imphal West DLSA by Justice Siddbarth Mridul, Chief Justice,
High Court of Manipur
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Guardians of NALSA

Profiles of Executive Chairman in last 30 years

Justice 05.12.1995
K. Ramaswamy 16.07.1997
hestics 17.07.1997

A. S. Anand 09.10.1998
Fustice 22.10.1998

S. P. Bharucha 31.10.2001
Fustice 21.11.2001

B. N. Kirpal 05.05.2002

¢ 4
¢ Y "




24.05.2002

Justice
G. B. Pattanaik 07.11.2002
Justice 13.01.2003
S. Rajendra Babu 01.05.2004
Justice 22.06.2004
N. Santosh Hegde 16.06.2005
Justice 05.07.2005
Y. K. Sabharwal 31.10.2005
s 10.11.2005
Ruma Pal 03.06.2006
Fistice 22.06.2006
K.G. Balakrishnan 13.01.2007

6




08.02.2007

Justice
Ashok Bhan 02.10.2008
Fstics 30.09.2008
Arijit Pasayat 10.05.2009
Justice 11.05.2009
S. B. Sinha 08.08.2009
Justice 07.08.2009
Tarun Chatterjee 14.01.2010
i 14.01.2010
Altamas Kabir 23.09_.2012
Justice 15.10.2012
D. K. Jain 24.01.2013




25.01.2013

Justice
P. Sathasivam 18.07.2013
Justice 31.07.2013
G. S. Singhvi 12.12.2013
Justice 12.12.2013
Rajendra Mal _
T odha 26.04.2014
Justice 05.05.2014
H. L. Dattu 27.09.2014
' Juaﬂﬂ.‘: 28.09.2014
Tirath Singh _
Thakur 02.12.2015
Justice 03.12.2015
Anil R. Dave 18.11.2016




Justice

) ! 19.11.2016
Jagdish Singh :

Khehar 03.01.2017

Fustice 04.01.2017

Dipak Mishra 27.08.2017

Justice 28.08.2017

Ranjan Gogoi 02.10.2018

Justice ' 03.10.2018
Madan Bhimrao _

Lokur 30.12.2018

iz 31.12.2018

Arjan Kumar Sikri 06.03.2019

Justice _ 07.03.2019
Sharad Arvind i

Bobde 17.11.2019




27.11.2019

Justice
N. V. Ramana 23.04.2021
Justice 14.05.2021
Uday Umesh Lalit 26.08.2022
Justice 02.09.2022
D.Y. -
Chandrachud gL e
_ JUSHC‘:: 25.11.2022
Sanjay Kishan )
Kaul 25.12.2023
Justice 26.12.2023
Sanjiv Khanna 10.11.2024
justice
11.11.2024
Bhushan i}
Ramkrishna Gavai Present
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Pl Secrtfticg

National Legal Services Authority

Member Date of Held Office
Secretaries Commencement Till
of Office

Mr. R.C.Chopra 02.12.1997 13.12.2000
Mz. S.M.Chopra 01.02.2001 11.02.2003
Mr. Kamlesh Kumar 11.05.2004 16.05.2008
Mr. G.M.Akbar Ali 01.08.2008 30.03.2009
Mr. U.Sarathchandran 08.04.2009 01.01.2013
Mrs. Asha Menon 06.03.2013 10.12.2015
Mr. Alok Agarwal 10.12.2015 31.05.2020
Mr. Ashok Kumar Jain 30.06.2020 14.01.2023
Ms. Santosh Snehi Mann 22.03.2023 26.09.2024
Mr. Bharat Parashar 21.11.2024 04.02.2025
Mz. S5.C. Munghate 06.02.2025 Present
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| Inaugural Session of 15-Hours Advanced Commercial Mediation Training Programme
conducted by NALSA (3-5 March, 2025)
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