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Introduction

Joining the country-wide celebrations of Azadi Ka Amrit Mahotsav, Department
of Justice conducted people-intensive campaign to ensure “Justice for All” in
different areas throughout the country. Department of Justice spearheaded Jan
Bhagidari (citizen-participation) under its Tele-Law: Reaching the Unreached that
aims to digitally empower people to seek pre-litigation advice for rightfully claiming
their entitlements and for timely redressal of their difficulties.

To enable Justice at the doorsteps Department of Justice also supported Legal
Services Authorities at the National, State, District and Taluk level to ensure free legal
aid in the country.

Commemorating Azadi Ka Amrit Mahotsav Hon'ble Minister Lightning of Lamp: Hon'ble Minister of Law and Justice, Shri Kiren Rijiju
of Law and Justice, Shri Kiren Rijiju on 13t November, 2021 Hon'ble Minister of State for Law and Jusitce, Prof. S.P. Singh Baghel

Display of Information Education & Communication (IEC) Tele-Law Mega Event on 13th November, 2021
on Access of Justice at India Habitat Center
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About

Tele-Law: Reaching the Unreached

IEEET] Connecting needy and disadvantaged with Panel Lawyers via video
conferencing and telephone facility to seek legal advice & consultation

__ o{o)=7.Xc1=l Available in 51,434 CSCs situated in 633 districts including
118 Aspirational districts covering 34 States/UTs.

ISPV S Free Legal advice to persons eligible under Section 12
of Legal Services Authorities Act, 1987. Others can avail legal advice on

payment of Rs. 30 only.

c1x{e)AN:l Legal advice provided to 12.31 lakh beneficiaries, which
includes 3.81 lakh Females; 3.25 lakh SCs and &
2.45 lakh STs.

Tele-Law : Steps to Legal Advice
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Tele-Law PLV conducting Tele-Law VLE Beneficiary taking advice from
awareness session registering case Tele-Law Panel Lawyer
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Summary of Achievements

Tele-Law: Reaching the Unreached
Azadi Ka Amrit Mahotsav
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Login week campaign kicked off on 8™ Novemeber, 2021 to promote
pre-litigation advice and consultation. 52,000+ participants reached
out. 17,000 advice enabled to the beneficiaries by the Panel Lawyers

Tele-Law on Wheels campaign was flagged off by Secretary (Justice)
from the premises of Department of Justice on 8th Novemeber, 2021.
Special Tele-Law branded Mobile Vans travelled across different parts
of the country. 4,370+ community mobilization sessions conducted.
14,781+ people reached out.

Tele-Law Mega event organized on 13" November, 2021. Event
chaired by Hon’ble Minister of Law and Justice. 65000+ participants
attended in person and virtually.

Citizens’ Tele-Law Mobile App launched enabling direct access
between beneficiary and Panel lawyer enabled.

126 frontline functionaries viz Para Legal Volunteers (PLVs), Village
Level Entrepreneurs (VLEs), Panel Lawyers and State Coordinators
selected from six zones (North, South, East, West, North-East and
Central) were felicitated by Hon’ble Minister of Law and Justice and
Hon’ble Minister of State for Law and Justice

Tele-Law Brochure released providing information about Tele-Law
growth and outreach activities.
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Summary of Achievements

Tele-Law: Reaching the Unreached
Azadi Ka Amrit Mahotsav

P First look of Tele-Law Mascot unveiled depicting “Female Panel
lawyer holding a mobile Phone”.

»» New Logo on Tele-Law: Reaching the Unreached in Hindi and English
released that was inspired by ideas received from 1600 + Frontline
functionaries on Logos, Slogans and Jingles.

M “Footprints on Tele-Law” movie released capturing scale, growth,
process and beneficiary voices under Tele-Law. Tele-Law Film (on
black & white story board) developed in collaboration with
Doordarshan was also released.

»» Special Postal Cover on Tele-Law: Reaching the Unreached in
collaboration with Department of Posts released.

»» Common Service Centers providing Tele-Law service branded
“Kanooni Salah Shayak Kendra” (®T-1I Hdlg UERI® D)

P Special Edition & Third Edition of the e-booklet “Voices of the
Beneficiaries” released capturing the real narratives of the benefits
received under segments covering Family matters, Resolution of
property disputes, Relief to the Covid distressed, Overcoming
Procedural hurdles, Fighting Injustice and Empowering with
Information.
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€¢ )
Tele-Law on Wheels
Campaign flagged off by Secretary (Justice) , Department of Justice

Widening its Reach
1. Increased Community Participation

Login Week Campaign

P>  Awareness drives to ensure increased access to pre-litigation advice
»»  On-the-spot legal consultation between Panel Lawyers & Beneficiaries
Tele-Law on Wheels

»» Special Tele-Law branded Mobile Vans deployed

»» Played Tele-Law Movie and Tele-Law Radio Jingle

»»  Distributed Tele-Law pamphlets

AZ;C" 4 Sabka Prayas Sabko Nyaya
Amrit Mahotsav




Login Week and Tele-Law on
Wheels Campaign

Amrit Mahotsav
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2. Leveraging Technology
Citizens’ Tele-Law Mobile App

by

»

44

P

22

44

Direct access between beneficiaries & Panel Lawyers for
pre-litigation legal advice & consultation

Available in Languages which are Marathi, Punjabi, Tamil, Telugu,
Hindi and English

Audio/Video consultation with a lawyer
Interactive chatbot & feedback facility to resolve user end queries
Promo-video on Tele-Law Mobile App Released

E-tutorial on Mobile Application developed

A unique step towards legal advice
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Beneficiary App Advocate App
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3. Enriching Information Education and Communication (IEC)

.Released
Tele-Law Logo

Te’e-Law
Mascot Unveileq
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4. Motivation and Felicitation

P 126 frontline functionaries felicitated for their
relentless endeavour to take the benefits of

Tele-Law to hinterlands m

P Para Legal Volunteers (PLVs), Village Level ¥ i l'J ;! fﬂ
Entrepreneurs (VLEs), Panel Lawyers and State lhl’ m l‘ =-'£_

Coordinators selected from six zones (North, A T

South, East, West, North-East and Central) in the

country \

»» Ek Pahal campaign organized from 15t to 30t
$- @ = e September, 2021.

TELE-LAW fi-af PP  Entries invited on Logo, Slogan and Jingle

j@ s il on Tele-Law. 1600+ frontline functionaries

e participated.

P Three best winners in each category
I Tele-Law Awarded.

PP Virtual Interaction of Hon’ble Minister of Law
and Justice with Frontline Functionaries of
Sanjak Panchayat of Kargil district in UT of
Ladakh, Golamunda Panchayat in Kalahandi
district of Odisha
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Quotes

| I appreciate the selfless and dedicated service of the
Frontline Functionaries’ in general and in particular during
the Covid times which epitomizes in the spirit of
“Sabka Prayas Sabko Nyaya [

Shri Kiren Ryiju
Minister of Law and Justice

103 1am thankful to Department of Justice and all
Frontline functionaries for mainstreaming legal
aid and information reach, till the last mile |

Prof. S.P. Singh Baghel
Minister of State for Law and Justice
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It was heartening to see the scale and scope
of work done by Tele-Law, which will open
new avenues for ordinary people to obtain early

redressal of their legal issues. |

Shri Anoop Kumar Mendiratta

Secretary (Legal Affairs)
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“Tele-Law in News

[ Justice Ministry launches Ek Pahal drive for
mass registration under Tele-Law

T'he global pandemic has made the role of Legal Aid Institutions more pronouncy

mitigating the sullerings of people

Department of Justice launches “Tele-Law on Wheels” Campalgn as a par of its
weaklong Azadi Ka Amrit Mahotsav celabrations from 8th to 14th November 2021

Ministar of Law and Justice to launch the Tele Law Mobile App on 13th November

2021
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National Legal Services Authority
Pan India Legal Awareness Campaign
2" October to 14" November, 2021

Door-to-Door visits organized in 17.98 lakh villages; Reached out to
83.67 cr citizens.

5.98 Lakh Awareness Programmes organized, 26.07cr
citizens benefited

39,187 Legal Aid Clinics assisted 1.44 cr citizens.

26,460 Mobile Vans deployed in 3.21 lakh villages, 19.46 cr citizens
sensitized
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Glimpses of Tele-Law
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Special Poster Cover released on 6% July, 2021
commemeorating Tele-Law reaching more than 9 lakh beneficiaries
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3" edition and Special edition of Voices of beneficiaries released on 6™ July, 2021
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New sign board on Tele-Law titled (&1 Wdle Hed® %)
placed in each CSC centre across 34 States

Collabrating Partner
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