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› Legal Services Institutions in 

India

› Workforce in Legal Services 

Institutions
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Legal Aid Activities

› Legal Aid in court based matters

› Legal Services Clinics

› Legal Awareness Programmes

› Legal Aid Defense Counsel System

› Front Offices

› Work done by Legal Services Authorities 

during COVID-19

› Increased use of Digital Platforms
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Lok Adalats & Mediation

› Lok Adalats

› Mediation

› E-Lok Adalat
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Victim Compensation

› Compensation 

Awarded & Disbursed

› Applications Disposed
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Legal Services to 

Prisoners

› Jail Legal Services Clinics

› Appeals of convicts

› Legal assistance at Pre-

arrest, Arrest & Remand 

stage

5
Legal Services to Women

› Legal Aid Beneficiaries

› Legal Awareness Programmes for Women

› Legal Services to Women prisoners



1
Legal Services Institutions in India

36
State Legal

Services Authorities

1
Supreme Court Legal
Services Committee

39
High Court Legal

Services Committees

670
District Legal

Services Authorities

2,277
Taluk Legal

Services Committees



11,261 37,116

District Court
44,673

High Court
3,704

Workforce of
Legal Services Institutions

27,327
Panel lawyers

with experience
10+
years

49,285
Para Legal

Volunteers

10,253 

1,008 

34,420 

2,696 

Number of Panel Lawyers

Female Male
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Legal
Aid
Activities



Legal Services 
Clinics

13,459
Legal Services 

Clinics operating 
in India as on 
December 31, 

2020

436
In JJB/CWC/
Observation Homes

6,215
In Villages

891
In Courts

1,134
In Jails

870
In Law Colleges/ 
Universities

2,692
In Others

1,117
In Community 

Centers

104
For the people 

of North-East



Legal Services Clinics



Legal Awareness Programmes



Legal Aid Defense Counsel System

Odisha

Jharkhand

Maharashtra

Gujarat

Chhattisgarh

Uttarakhand

Kerala            
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14.11.2019 18.11.2019 01.01.2020 26.01.2020 17.02.2020 18.02.2020 02.03.2020 02.03.2020 05.03.2020 20.11.2020

Commencement Date

&

Total Cases Received as on Dec 31, 2020

17
Districts

selected for 

implementation

10
Districts have 

commenced the 

system till Dec 

31, 2020

1535
Total cases 

received by 

LADCS till Dec 

31, 2020



1,464 Front Offices at District/Taluk 

level throughout the country provided legal 

assistance to 1,46,358 people

Front Offices

114

About 58% of Front Offices upgraded to work as
One-Stop-Centre for legal aid seekers.

✓ Computer available 

✓ Internet connection

Front Offices monitored through the RADAR App.

✓ Legal aid helpline number

✓ Maintained daily cause list of legal aid cases

✓ Front Office coordinators



Work done during initial phase of 
COVID-19 pandemic
(April, 2020 to June, 2020)

57,82,870

1,760

2,16,436

3,37,815

6,26,391

1,04,084

2,925

Senior 
Citizens

Through legal 
aid helpline 

numbers 

Food/transit 
to migrants

Shelter problem/ 
lack of money

Grievances 
related to 
denial of 

wages/salaries

Domestic 
violence 
victims

Travelling to 
home 

states/districts

No. of people/cases provided legal 

assistance relating to…



Work done during initial phase of 
COVID-19 pandemic
(April, 2020 to June, 2020)

No. of awareness programmes 

conducted…

1,5982,573 93 79

Social Media tools
(including YouTube)

Webinars for
Panel Lawyers

Radio

TV



Increased use of Digital Platforms

Other Digital 
Platforms

91,348 

Facebook
44,338 

Webinar
10,563 

Youtube
1,729 

Radio
441 

TV
351 

Number

Of

Programmes

organised
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Lok Adalats
&
Mediation



Lok Adalats

31,34,636 total cases disposed



Mediation

458
ADR 
Centres

575
Mediation 

Centres
(other than 

ADR 
Centres)

Mediator
16,790

4,942
Judicial 
Officers

2,873
Others

8,975
Lawyers

32,042
Cases settled 

through mediation



E-Lok Adalat
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Victim
Compensation



Victim Compensation

Women - Sexual Offences; ₹76,61,35,310 

Women - Acid Attack; ₹2,33,55,003 

Others; ₹70,38,16,548 

Compensation awarded

7,539
Applications 

disposed

₹ 149.33 Cr. 
Compensation 

awarded to 

victims

₹ 144.47 Cr. 
Disbursed to 

victims

Out of which
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Legal Services
to
Women



Programmes organized in collaboration with 

National Commission for Women32,987
Providing panel 
advocates

74,847
Advice/
Counselling

13,147 Other services

1,20,981
Women benefitted through
court based legal services

Legal Services to Women

Legal Aid Beneficiaries
(Women) 15,69,439 persons  

participated in 

Legal Awareness 
Programmes 

related to WOMEN RIGHTS



Legal Services to Women Prisoners
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Legal Services
to
Prisoners



Appeals of Convicts

Legal Services to Prisoners

Jail Legal Services Clinics

2,20,062
people provided legal 

assistance

in

1,134 
Jail Legal Services Clinics

Appeal 3,361

High Courts

1,754

Sessions Courts

Number of appeals of 
convicts filed through 
legal aid...



Legal Services to Suspects & 
Arrestees

Pre-arrest Stage Arrest Stage Remand Stage

Legal Assistance at…

4,365 

1,284 

Legal assistance at

pre-arrest stage at

police stations

Number of such

suspects not arrested

by police

5,031 

Arrestees provided legal

assistance at the police stations

before producing in courts

76,380 

36,239 

20,762 

Legal assistance

at remand stage

Number of bail

applications filed

at remand stage

Number of cases

in which bail

granted



National Legal Services Authority
12/11, Jamnagar House, Shahjahan Road, New Delhi – 110011

  

15100 
National Legal Aid Helpline Number 

www.nalsa.gov.in  

NALSALegalAid @NALSALegalAid  

 NALSA 

 


