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The Apex Governing Body for CHSS related matters in its 15t meeting held on 25/04/2024
has recommended to constitute a Grievance Redressal Committee at Unit level under intimation
to DAE. The Grievance Redressal Committee of BARC, Mumbai will function as Apex Grievance

Redressal Committee.
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It is also stated that, the BARC Grievance Redressal Committee can co-opt members from
the conveners of respective CHSS Administering Authorities (on issue based basis). The
recommendations of the Grievance Redressal Committee formed at unit level will submit its
recommendations to Apex Grievance Redressal Committee of BARC for final consideration as

and when grievances are raised with the Department.
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It is further requested to kindly arrange to furnish the copy of orders issued for constitution

of such Grievance Redressal Committees formed at each unit level and also at BARC by

publishing the same to all the CHSS beneficiaries.
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This issues with the approval of the Competent Authority in the Department.
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