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F. No. 31011/1/2020-Estt. A.IV 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

Establishment (A-JV) Desk 
*** 

North Block, New Delhi 
Dated,,~November, 2021 

ornca IIBIIQRABPUM 

BultJeot: · Relmbunemeat of ~Datlon/reachedllle ~ for 
air/train tloketa booked for the purpoae of LTC and 
repayment of LTC advance due to Covtd-19 pandemic -
reprdlac •. 

The undersigned is directed to refer to this Department's O.Ms of even 
number dated 07.01.2021 (copy enclosed) and 05.02.2021 (copy enclosed) 
on the above mentioned subject. 

2. In Para 3(i) of the aforementioned O.M. dated 07.01.2021, it was 
provided as under: 

"Ministries/Departments· are delegated the power to reimburse 
the cancellation/reschedule charges of air/train tickets, as a one­
time relaxation, to such. Government servants who had booked 
advance air/train tickets for the purpose of LTC journey during the 
Lockdown period from 24th March, 2020 to 31•· May, 2020 but were 
not. able to perform the journey due to cancellation/rescheduling of 
flights/trains during that period. Such Government servants seeking 
reimbursement of cancellation/reschedule charges shall be required 
to produce the receipt.of cancellation/re-schedule charges incurred 
by them.• 

3. The above mentioned matter has been reviewed in consultation with 
the Department of Expenditure and it has been decided to allow the 
relaxation, as provided in para 3(i) of OM dated 07.01.2021, w.e.f. 
21.03.2020 to 31.05.2020 in lieu. of 24.03.2020 to 31.05.2020, for 
reimbursement of cancellation/rescheduling charges of air/train tickets for 
LTC journeys. 

4. Further, para 3(ii) of the aforementioned O.M. dated 07.01.2021 is as 
under, which were further clarified vide OM of even number dated 
05.02.2021. 

-in cases where the airlines have kept the refund amount in 
~ 'Cre~t Shell', Ministries/Departments may extend the period of 
r:::__ repayment of LTC advance taken by the Government servant for LTC 

---- Contd. ..... --
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journey echeduled during the lockdown period (March-May, 2020), 
till 28.02.2021 or till auch · time the amount in ~redit Shell' is 
utilised by the Government servant to perform LTC journey, 
whichever is earlier. Also, penal interest may not be charged on LTC 
advance amount taken by the Government servant on LTC journey 
scheduled during the lockdown period.• 

5. In this regard, it has been decided to extend the period of repayment of 
LTC advance taken by such Government servants till 30.11.2021, instead of 
28.02.2021 or till such time the ainount placed in 'credit shell' is utilised by 
the Government servant to pedorm LTC journey, whichever is earlier. 

6. Hindi version will follow. 

Encl: As above· ~~ 

To 

(Satisb Kumar) 
Under Secretary to the Government of India 

Tel: 2304 0341 

The Secretaries, 
All Ministries/Departments of Government of India 
(As per the standard list) 

Copy to: 

1. Comptroller & Auditor General of India. New Delhi. 
2. Union Public Service Commission, New Delhi. 
3. Central Vigilance Collllllission, New Delhi. 
4. Central Bureau of Investigations, New Delhi. 
5. Parliament Library, New Delhi. 
6. All Union Territory Administrations. 
7. Lok Sabha/Rsjya Sabha Secretariat. 
8. All attached and Subordinate Offices of Ministty of Personnel, P.O. & 
Pensions. 

· 9. Hindi Section for Hindi Version. 



I 
No. 31011/1/2020-Eatt IA.IV) 

Government of India 
Mmisuy of Peracmnel, Public Oriev8llcea and~ 

Department m Pencmnet aJld Trammg 
. {E8t:abliahment A-IV Deak) 

North Block, New Delhi-110001 
Dated: 1 January, 2021 

QfflCB UMQIWmUII 

8abject:-Re!mlranement of canoellattoa/~e4111e oharpa tor alr/trala 
tlolreb holr.e4 lbr tlae plll'pOH of I.TC u.cl nluatlon of LTC 
aclvanoe d•• to COVJD.lt pamtemlc- reluatloD reprdfq. 

During the montha of March - Mq, 2020, a Nation-wide Lockdawn wu 
implemented acroaa the country In view of the prevailing Covid-19 epidemfo 

During tbia period, all domestic fli&hta w1tbln India were cancelJed but certain 

airlinea have charged the cauceJ1•tian c:barp8 agamat the pre-booked air 

tickets. In such a situation, many Oovemment employees who had booked LTC 
1icJmta m. advance for that period are facing financial d!1licu1tiea In view of the 

high canc:e'Dation amount charged by the ahiinea. In thia regard,. requests are 
being reoe1ved in this Department for grant of one-time relaxation for 

reimbursement of the cancellation charsea, 

2. It hu a1ao been· obaenecl that man;, airlinea have not refunded the 

ticket amount for the air tfcketa booked In advance for the LTC joumey achec:luJed 
during the lockdown period. These airlm.ea have kept the booking amount with 

them in the form of 'credit aheJl' and have given the option to the puaeager8 to 
travel within a year. Tbi8 Ja canudag -undue hardahipa to the Oovemme:nt 
employees as the LTC advance along with penal Interest, is required to be 

returned Jf the journey la not undertakm. Requeata have been ~ in thia 
regard for extension of time-limit for eettlement of LTC advance and exemption o! 
penal intereat till auch date the joumey Ja performed by them. 

3. The matter bu been coneidered in tbia Department, ·in consultation 
with Department of Expenditure, and the following dec:laiona a.re conveyed :-

(i) Ministries/Departments are delegated the power to relmburae the 
cancellation/ reechedule · chmp of ab:/tram ticketa, aa a one-time 
relaxation, to such Government eervanta who had booked advance 
air /tram ticketa for the purpose of LTC journey during the Lockdown 
period from 24• March, 2020 to 31• Mq, 2020 but were not able t.o 
pertorm the journey due to cancellation/~ of flighta/traina 
during that period. Such government aervanta seeking 
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reimbureement of cancellation/ reacbedule chargel ahall be required 
,:0 produce the receipt of canceUatfon/re-echedule charges inCUITed by 
them. 

(ii) In casea where the air1ine8 have kept the refund amount in 'Credit 
Shell', Miniatries /Departments ma, extend the period of repa.yment of 
LTC advance taken. by the Govermnentt ae:rvant for LTC journey 
acheduled. during · the 1oekdown period(March-~. · 2020), till 
28.02.2021 or till 8UCh time the .amount in 'Credit Shell' ia utilieed by 
the Oovmmnmt eervant to perform LTC journey, whichever la earlier. 
Alao, penal interest Dl81' not be charged on LTC advance amount t.ake:n 
by the Oovernment aemmt on LTC journey achedulecl during the 
lockdown period. 

(tii).In ca.sea where the Government semm.ta have drawn LTC advance as 
well u leave encaahment eo aa to perform the LTC journey, but cou1ci 
not perform journey during the .1ockdown period and now intend to opt 
for Special Cub Package Scheme in lieu of LTC in accordance with 
Department of Expcmditure'a OM No. 12(2)/2020-E.D(A) dated 
12.10.2020, they are also allowed to avail the fac11i1;v of the Scheme. 
The LTC advance and 1eue en.cuhment which have remained 
uneett1ed due to non-performance of the journey, ma;, be 8'\iUated aa 
per the proviaions of the Specla1 Ce8h Package Scheme. 

4. Hindi Vereicm will follow. 

()-~, 

To 

(SatiahK 
Under Secretmy to the. Governmmt of India 

The Secretarlea, 
All Miniatriea/Departments of Government of India 
(As per the standard list) 

Copyto:-

1. Comptroller & Auditor Gene:ral of India, New Delhi. 
2. Union Public Sc:rrioe Commission, New Delhi. 
S. Central Vigilance Commission, New De1bL 
4. Central Bureau of lnveatiga.tioos, New Delhi. 
5, Parliament Libraly, New De1bL 
6. AD Union Terrltmy Amalniat:raticm, 
7. Lok Sabha/Rajya Sabha Secretarlat. 
s. All attached and subordinate omce. of Mmiatry of Peraonnel, P.O. 

&Penafona. 
9. Hindi Section for Hindi Vetlion, 

.. 



No. 310li/1/2020-Estt (A.IV) 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

Establishment A-IV Desk . 

North Block, New Delhi-01 
Dated: February 5, 2021 

OFJl'ICB MEIIORAlfDUM 

Subject:- Reimbunement of cancellatlon/reacheclule cbarpa for 
alr/tralD. ~keta booked for the purpose of LTC and relaxation of LTC 
advance due to COVID-19 pandemic- clarlflcatlon reg. · 

The undersigned is directed to refer to para 3(ii) of DoPT's O.M. of 
even no. dated 7th January, 2021 on the subject noted above vide which it 
was communicated that: 

In cases where the airlines have kept the refund amount in '<ndzt Shell', 
Ministries I Departments may extend the period of repayment of LTC aduance 
taken by the Government servant for LTC jourMy scheduled during the 
lock.down period(March-May,2020), till 28.02.2021 or till such time the amount· 
in 'O'edit SMU' is utili.sed by the Govemnient seruant to perform LTC journey, 
whichever is earlier. · 

2. In this regard, it is clarified that the employees who were eligible to 
perform LTC journey in 2020 as per LTC Rules, but could not perform the 
LTC journey during the lockdown period (March-May, 2020) and whose 
refund amount has been kept in 'Credit Shell' by the airlines, are allowed to 
perform their LTC journey till 28.02.2021, and such LTC shall be counted 
against the block year applied for. This shall also apply in cases of fresh 
recruits who are entitled to LTC every year for the initial block of eight 
years. 

3. 

To 

Hindi Version will follow. 

The Secretaries, 

c'r~, 
(Satish Kumar) 

Unde·r Secretary to the Government of India 

All Ministries/Departments of Government of India 
(As per the standard list) 

Copy to:-

1. Comptroller & Auditor General of India, New Delhi. 
2. Union Public Service Commission, New Delhi. 
3. Central Vigilance Commission, New Delhi. 
4. Central Bureau of Investigations, New Delhi. 
5. Parliament Library, New Delhi; 
6. All Union Territory Administrations. 
7. Lok Sabha/ Rajya Sabha Secretariat. 
8.All attached and Subordinate Offices of Ministry of Personnel, P.O. 

&Pensions. 
9. Hindi Section for Hindi Version. 
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