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GOVERNMENT OF INDIA 
DEPARTMENT OF FINANCIAL SERVICES 

MJNISTRY or FINANCE 
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SANSAO MARG, NEW OEl..Hl-110 001 
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Dated, the 25th October, 2021 ........---

l>w~e~~, 
As you are aware, e- fUPI was launched by the Hon'ble 

Prime Minister on 02.08.2021 . e- tUPI is a prepaid e-voucher and 
will be a great enabler for cashless transactions to fulfil the objective 
of the Digidhan Mission of Government of India and enabling effective 
Direct Benefits Transfer (DBT); giving a new dimension to digital 
governance. 

2. These e-vouchers were introduced as a person and purpose
specific prepaid instrument initially for Covid vaccination. However, 
these have emerged as versatile instruments. Information regarding 
the use, benefits and related Freqµently Asked Questions (FAQs} is 
enclosed for reference. 

3. It has emerged that there are several potential uses of e- ,UPI, 
such as student scholarships, school vouchers (for laptops, etc.), 
fertilizer subsidy/other agri-inputs, paymenf of utility bills, availing 
medical diagnostic services at designated hospitals/laboratories 
under Ayushman Bharat, disbursal of ration under PDS and of other 
subsidies and payments. 

4. To fully harness the great potential of. e-f UPI and fpr making 
DBT more effective, your kind intervention is requested for wider 
adoption of e-,UPI vouchers for various Government activities. I look 
forward to interacting with you on the way forward in this regard. 

Yours sincerely, 

~ 
(Oebasish Panda) 

Secretaries of all Departments I Ministries (except the Ministry of 
Corporate Affairs and the Department of Public Enterprises) 
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How is e-RUPI advantageous o the beneficiary ? 

• There is no pre requisite or a beneficiary to avail e-RUPI i.e e-RUPI does 
not require the customer have a bank account etc., a major distinguishing 
feature as compared to o her digital payment forms. 

• It ensures an easy, cont ctless two-step redemption process that does not 
require sharing of person I details either. 

• Another advantage is th t e-RUPI is operable on basic phones also, and 
hence it can be used b beneficiary who do not own smart-phones or in 
places that lack internet onnection. 

Where can e-RUPI be used? 

• e-RUPI can be used for distribution/sponsorship of goods and services to 
end beneficiary such as istribution of e-RUPI 
a. to students for Schol rship program 
b. to beneficary for Pay ent of utilities bills 
c. to beneficary for med cal facilities 
d. to beneficary to avail roducts such as cycles, fertilizers etc. 
e. to beneficary for spo sorship of subsidies and services 

Which Banks issue e-RUPI? 
• As on date NPCI hasp rtnered with 16 Issuer Banks (Issuers means the 

Banks who are issuing these vouchers) and 6 Acquiring Banks/Entities 
(Means these Banks/ e tities who will tie up with Merchant's to accept the 
vouchers) for e-RUPI tr nsactions. 

• Currently lssing Banks re Axis Bank, Bank of Baroda, Bank of India, Bank 
of Maharashtra, Canar Bank, Central Bank of India, HDFC Bank, ICICI 
Bank, lnduslnd Bank, ndian Bank, Indian Overseas Bank, Kotak Bank, 
Punjab National Bank, tate Bank of India, Union Bank of India and UCO 
Bank. 

• Acquiring Banks/Entitie are Axis Bank, Bank of Baroda, HDFC Bank, ICICI 
Bank, lndusind Bank, P njab National Bank and State Bank of India. 

• Merchant's can also c nnect with Bharat Pe, Ezetap, Pinelabs for e-RUPI 
voucher program. 



Know an about e- UPI, smart way to care 

(Hon'ble Prime Minister Shri Nare ra Modi on August 2nd launched digital 
payment solution e-RUPI, a cash/ ss and contactfess instrument for digital 
payment. Prime Minister emphasize that the e-RUPf voucher is going to play a 
substantial role in making Direct Be efit Transfer (DBT) more effective in digital 
transactions in the country and will give a new dimension to digital 
governance. He stated that e-RUP is a symbol of how India is progressing by 
connecting people's lives with techn logy.) 

What is e-RUPI and how it works? 

• e-RUPI voucher is end to end digital payment solution to sponsor benefits 
such as sponspoship of subsi ies and services to beneficiaries. e-RUPI can 
be issued by Government wit the support of banks. 

• Beneficiary gets e-RUPI on hi phone in the form of SMS or QR code. 
• It is a pre-paid voucher, whic he/she can go and redeem it at any center 

that accepts its. 
• For example, if the Governm nt wants to cover a particular treatment of an 

employee in a specified hospi al, it can issue an e-RUPI for the determined 
amount through a partner ba k. The employee will receive a SMS or a QR 
Code on his feature phone/ artphone. He/she can go to the specified 
hospital, avail of the services, nd pay through the e-RUPI voucher received 
on his phone. 

• e-RUPI is a one-time con actless, cashless voucher-based mode of 
payment that helps users deem the voucher without a card, digital 
payments app, or internet ba king access. 

• e-RUPI is a person-specific, even purpose-specific digital voucher, which 
means these vouchers can b used by any person( to whom the voucher is 
been given) for any specific urpose like the Vaccination program for Covid 
19. 

What are the beoefits of e-RUPI r the Government ? 

• e-RUPI ensures that vouche is redeemed by the person and for the purpose 
defined at the time of issuan e. 

• e-RUPI is end to end digit I solutions from issuance to redemption that 
makes the distribution proce s more transparent and easy to track. 

• Since, there is no need for hysical issuance of e-RUPI, it will also lead to 
cost savings as well. 

• Quick, safe & contactless v 



6. Is redemption for parti I amount is allowed on e-RUPI? 

Yes, redemption for part al redemption is permitted on e-RUPI. In case of partial 

redemption unused amo nt will be credited back in the original account by Issuer 

Bank. 

d) For Merchants 

1. How a merchant can b enabled for acceptance of e-RUPI? 

Merchant can reach out to banks certified for acquiring of merchants on e-RUPI 

and get enabled for ace ptance of e-RUPI. 

2. What are redemption teps for e-RUPI at acceptance? 

Below are the steps for edemption process; 

a) Scanning of e-R I displayed by e-RUPI Beneficiary for validation 

b) Validation of e-R Pl Beneficiary 

c) Redemption of e- UPI 

d) Delivery of Servic 

3. When will be merchan receive fund for the payments made using e-RUPI. 

Merchant will receive fu d as per the arrangement with their acquiring bank. 

4. Is there any branding standards to be followed at merchant acceptance 

locations? 

Yes, NPCI has defined standard branding guideline to be followed at merchant 

acceptance locations. 

5. Can merchant redee e-RUPI in physical form? 

No, redemption of e-R Pl are permitted only in digital form. 



e) For e-RUPI Beneficiary 

1. How a e-RUPI Beneficiary w II receive e-RUPI? 

A e-RUPI Beneficiary can rec ive e-RUPI in the form of QR or SMS string. 

2. How a e-RUPI beneficiary w I know information such as expiry of e-RUPI? 

The e-RUPI received to. e-R Pl Beneficiary will have all the basic information 

such as expiry date, purpose f the e-RUPI, contact details etc. 

3. Where can a e-RUPI bene iciary raise dispute related to e-RUPI based 

payments? 

e-RUPI Beneficiary should co tact on the detail mentioned on e-RUPI for raising 

dispute on payments dooe u ng e-RUPI. 

4. What are the steps to be fo lowed by e-RUf>I Beneficiary for redemption of 

ae-RUPI? 

Below are the steps to b*e foll wed by e-RUPI Beneficiary for redemption of a e

RUPI. 

a} Display e-RUPI (either i the form of QR or SMS) to the merchant for 

validation. 

b} Once the e-RUPI is valida ed, e-RUPI beneficiary will receive verification code 

on his mobile number to e entered on merchant device for verification 

c) Once e-RUPI Beneficiary is verified, e-RUPl will be redeemed. 

5. Is there any charges appli able 017 e-RUPI Beneficiary for using e-RUPI for 

payment? 
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No, there is no charges applicable on e-RUPI Beneficiary for using e -RUPI. 

f) Operation/Reconciliation 

1. What would be action if Transaction fails on the beneficiary side for 

execution transaction for both the response (00 and RB) 

In case of failure at beneficiary end, will be treated as normal failure. 

2. Require detailed information and process flow for handling disputes 

Process remains same as for OTM (One Time Mandate). 

3. List of reports and format 

Reports and format remains same as for OTM (One Time Mandate,} . 



c) For Sponsor (Corpora e) 

1. How can a sponsor p icipate in e-RUPI i suance process? 

The Sponsor can reach out to their bank for rocess of issuance of e-RUPI and 

can get on boarded for · suance of e-RUPI. 

2. Is there any prerequis te for Sponsor to i sue e-RUPI? 

A KYC Sponsor can is ae e-RUPI through he bank enabled for issuance of e

RUPI. Issuer bank ma have additional req irements as well to be followed by 

Sponsor. 

3. What are the guidelin s applicable on is uance of e-RUPI? 

Sponsor may refer e- Pl OC 01 dated th September, 2021 for broad level 

roles and responsibiliti ~ applicable on ban s. 

4. How a sponsor can hare information o be used for issuance of e-RUPI 

with bank. 

Sponsor can get detai ed process of e- UPI issuance from the Issuer Bank 

identified for issuance. 

5. What is maximum val for which e-RU I can be issued? 

e-RUPI can be issued r INR 10,000 per oucher. 

• I 
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of e-RUPI to be updated in Issuer's system. Issuer shall in tum ensure to decline 

redemption request on such e-RUPI. 

b) For Acquiring Banks 

1. What is the process for banks to participate in e-RUPI Issuance p rocess? 

Banks are required to certify with NPCI for. participation as acquiring bank for 

acceptance e-RUPI . 

2. How can banks get detail information such as technical specifications, 

certification process etc.? 

Bank can reach out to respective Relationship Manager at NPCI for all such 

requirements. 

3. What are guidelines applicable on acquiri.ng banks for e-RUPI? 

Banks are requested to refer e-RUPI OC 01 dated 27th September, 2021 for 

broad level roles and responsibilities applicable on banks. 

4. Is there any branding standard to be followed at merchant acceptance 

locations? 

Yes, NPCI has defined standard branding guideline to be followed at acceptance 

location for redemption of e-RUPI. 



7. How is e-RUPI can b distributed to a -RUPI beneficiary using feature 

phone? 

Issuer bank can distrib te voucher to such -RUPI beneficiaries in the form of 

SMS string. 

8. Can a e-RUPI be reloa ed with money? 

e-RUPls are non-reloa able and can be us done time only. 

9. Any standard proces defined by NPCI f r distribution of e-RUPls? 

There is no standard fined for distributi n of e-RUPls. Banks/Sponsors can 

use channels such as e ails, SMS, Whats pp etc. to beneficiary strictly in digital 

form. 

10. Can e-RUPI can be distributed in rint form? 

e-RUPI is permitted to e distributed in digi al form only. 

11. Is there any sp _ific format defin for e-RUPI? 

Yes, there is standard branding guideline defined by NPCI to be followed for 

issuance of e-RUPls. 

12. Is there any sp c'ific format defin d for SMS String based e-RUPI? 

Yes, there is standard ormat defined by PCI for SMS form of e-RUPI. 

13. How cancellati n/Surrender of e- UPI can be handled? 

Issuer shall ensure ha dling cancelation/ urrender of e-RUPI between e-RUPl 

Customer and Sponso . Sponsor shall inf Issuer about cancellation/surrender 
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Frequently Asked Questions 

a) For Issuer Banks: 

1. Who can issue the e-RUPI? 

Banks authorized by RBI to issue PPI and participating as PSP on UPI can issue 

e-RUPI. 

2. How banks can participate in e-RUPI Issuance process? 
. 

Banks are required to certify with NPCI for issuance of e-RUPI. 

3. How can banks get detail information ~uch as technical specifications, 

certification process etc.? 

Bank can reach out to respective Relationship Manager at NPCI for all such 

requirements. 

4. What are guidelines applicable on banks for e-RUPI? 

Banks are requested to refer e-RUPI OC ~1 dated 27th September, 2021 for 

broad level roles and responsibilities applicable on banks. 

5. What is maximum value for which e-RUPI can be issued? 
. 

e-RUPI can be issued for INR 10,000 per voucher. 

6. What are form factors for issuance of e-RUPls? 

e-RUPI can be issued in the form of QR or SMS string to the e-RUPI Beneficiary. 

l 
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Glossary 

1. e-RUPI: A prepaid instr _ment which can b created against an identifier such as 

mobile number by a U er/Corporate/Gov rnment which enables the Voucher 

holder to redeem the s me for pre-defined purpose. 

2. e-RUPI (e-RUPI) Bene ·ciary: The benefi ary who will receive the benefit in the 

form of goods/services y redeeming the 

3. Issuer Bank: Banks is uing e-RUPI. 

4. Acquirer Bank: Banks n boarding mere nts to accept redemption of e-RUPI 

5. Sponsor: Corporates/ ovt. Departments o can issue e-RUPI for beneficiary. 
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