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PRIORITY
No. NT-1101/372021
Government of India
Ministry of Tourism
{Niche Tourism Division)

1st Floor, Transport Bhawan,
1. Parliament Streel,
Now Delh- 110001

Dated: 15% February 2022

GIFICE MEMORANDUM

Subject; Promotion of Meetings, Incentives, Canferences, Exhibition {MICEH) —
Tourism during|off-peak season - reg.

The undersigned is dirpeted to refer to D.O. letter af even number dated 25th
October 2021 from Secretary {Tourism) and subsequent Q.M. of even number dated
G4th January 2022 addressed o Secretaries of all Central Ministries/ Departments on
the above subject {copy encloged for ready reference).

2. It is once again brought to your notice that promotion of MICE Tourism
during off-peak season is ong of the priority areas identified by the Hon'ble Prime
Minister.  Ministry of Tourfsm has identified 5 pilot tourism destinations for
pramotion of MICE 'E“ourimki during off-scason w.ol. Ist April 2022 to 30th
September 2022, A Brief abouf the same is annexed {Annexure-1).

3. The list of piot tourism|destinations is as follows:-

{i Varanasi \
(i} Apra

{iii}  Khajuraho

(i

vy Flamp

{v}  Bodhgaya

4. It is accardingly requesied that the Central Ministries/ Depastments and the
organizations under their aflministrative control may organize meetings and
conferences preferably at any fof these pilot tourism destinations. The information
may kindly be provided to Ministry of Tourism in Annexure-fl for compiling so
that a consolidated report be S‘meiued to PMO,




3

5 The Ministry/ Department may contact Regional Directors of Ministry of
Tourisim or State Tourism Departments for any assistance in organizing| the
meetings/ conferences/ exhibitions, as per details given in the Annexure-111. &
'ncl: As above. NN 4
{Sanjay Singh}
Deputy Director General
Tel: DT1-23714202

To
The Scerctary,

All Ministries/Departments,
Government of India,
New Delhi,

Copy to:-

1) Regjonal Director (North), Ministry of Tourism

2)  Regional Director (East), Ministry of Tourism

3} Regional Director (West), Ministry of Tourism

4) Regional Director {Sﬂ.ut’h}, Ministry of Tourism

5} Principal Seerelary, Department of Tourism, Government of Uttar Pradesh
6) Principal Secretary, Department of Tourism, Government of Madhya Pradesh
7)  Principal Secretary, Department of Tourism, Government of Karnatak;
8} Principal Secretary, Department of Tourism, Government of Bihar

9) Vice Chaitman, India Convention Promotion Burcau (ICPB)

(Sanjay Singh)
Deputy Director General




Annexure-|

Reducing Seasonality at Tourism Destinations
By organizing Mpetings and Conferences during off-season

Pramoting MICE to reduce(seasonality

One of the key challenges of Tourism Sector is seasonaiity of our tourist destinations,
which reduces the compet|tiveness and potential benefits of tourism, Hon'ble Prime
Minister has directed to gromote Meetings, Incentives, Conferences & Exhibitions
{MICE} Tewrism during off keason at various tourism destinations in order to ensure

that the tourism infrastrugture such as hotels and other atiractions are optimally
utifized during off-season.

PHot Tourist Destingtions

in this connection, followin tourist destinations have been identified by the Ministry
of Tourism for prometign of MICE during offseason between MAprit to
Th

20 September.
{i}  Vvaranas

i Agra
{ii} Khajuraho
{iv} Hampi

{v} Bodhpaya
Off Season

Currently, the off teason for the above destinations is batween 1 Aprit to 307
September,

Promotion of MICE during off season — Generating Demand
Following three strategies tolbe ysed
i} Central Government Ministries and PSUs

All Central Governmant Ministries ang PSUs under thom to be reguested to
organize their meoetings, incentives, conferences and exhibitions at those
destinations during off Feason.

{iifj State Governments
The Concerned State Qovernments 1o encourage all departmaonts and P5Us to

organise their meetings, incentives, conferonces and exhibitions at those
destinations during off 3eason.
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Private Sector

The Private Sector through their Associations such Cll, FICCI, ASSOCHAM etc. to
be requested to encourage their membiers to organize meetings, incentives,
conferences and exhibitions at these destinations during off season,

Supply Side

Following three strategies to be used”

{i)

{i

{iil}

Attractive Discounts

Toutism and hospitality industry to provide attractive discounts for MICE
events guring off season.

Additional offerings

Develop additional offerings such as festivals and events during off season,

Special incentives

State Governments/ A5 can offer discounts in tickets for monuments during
off season. They may also sliow MICE arganisers to host hi-tea, lunch and
dinners at these attractions to provide them unigue and exclusive experience.
Some of the star speakers at such avents may be hosted by Ministry of Tourism
or State Tourism Department as an agditional incentive 1o the organisers,

Action Plan

{1

{i)

{3#)

Coltect relevant data

Collect relevant information regarding hotels, convention centres and other
facilities and the discounts being offered at the destination. The data regarding
number of cvents during the season and off -season in the past may also be
tollected.

Publicity and awareness

Wide publicty and awareness to be created amongst the Government and
Private Sector entities with details of the offerings from the destination to
attract them for holding MICE events at the destination,

Follow up with Government and Private Sector entities

Ministry of Tourism and State Tourism Departments tn ensure active follow up
with Government of Private Sector entities for organizing MICE events at these
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(iv}

destinations. Minisiry of Tourism and State Tourism Departments to take load

in organizing evem%

Track progress

during off-season af these destinations.

Track progress of qumber of MICE events hosted at these destinations and

artalyse the data wit
of various measure

h past years to develop insights and measure the efficacy
and take suitable corractive action Perindic reports to be

submitted to Mmisz}{y of Tourism,

LR E L XY
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‘Name of the Ministry/ Dcpartmcnt/
PSUjother office under admzmstratwe

control of the Ministry/ Depariment |

"8.No. | Date of Meeting/ }
Confercnce/ !

_ i . Exhibition

B S

|

e gﬁbieﬂ:’t S —

Amnexure-I1

o 7 No. of participants

i
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Annexure-111

Nodal Officerk for coordinating with Central Ministries
for MECE destinations during off scason

s ! Name of the ! Regional Director, Principal Scbreiaﬂ}(’fhurism)
- No. | Pilot Tourism | Ministry of Tourism State Government
4 ! Destination _
' 1. | Varanasi LShri Ajit Oraw, - Shri Mukesh Kumar heshram,
I{ 2. | Agra " Ruginn[\l Director (Novth) Principal Secrotary {Tourism},
' c-mail: rmil.nmwifﬁnic.iﬂ Government of Uttar Pradesly
Mobile[No. 83830-67847 c-mail: psec. tourismérmail.com
: Tel. No. (1522-22371917 2239208/
; o 2308993
1 Khapraho P Shri T Menkateshan, ! Shri Sheo Shokhar Shukla,
l | Rugmni tDmector (West) | Principal See retary (Tourism},
Feemail: bdit-tour@nic.in | - Government of Madhyva Pradesh
Mobile No. 9717000858 - e-mail pstourismiemp.goy.in

P o B CTel. No. 0735-2708317/ 2708451
1o Bodhgam | Shri Sagnik Chowdhury, ! Shri Santosh Kamar Mall,
Regiongt Director (Fast) Principal Secretory (Tourism),

H
]

;e-mail;  Government of Bihar
segnikghowdhurveigovin | e-mail: secy-tourism-hihimic in
i Mobile No 9955993670 - Tel No. 0n12-2213531 /22337194
3 E Hampi C St Mohamed Fareuk, Shri Pankaj Kumar Pandey,
| Regiongl Dircctor (South) | Prine ipal Secrctary {Eummn)
| e-mail: mohd farouksPnic.in | | Government of Karnalaka
‘ E Mobile No. 98104-68262 j e-maik acs-touri@karnataka.gov in

B o el No. 08022255482/ 22034007
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