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Disclaimer: 

Utmost care has been taken to compile the information given in th is Hand 

Book on the basis of extant Rules and Orders. This Hand Book is for the 

general Information and not to be quoted as the ultimate authority for grant of 

any benefit which is not envisaged in the rules. 



PENSIONER I FAMILY PENSIONER 

1. Name 

2. Designation 

3. Unit 

4. Residential address 

5. Telephone Number (Residence) 

Mobile No. 

E-maillD 

7. Aadhaar No. 

8. PAN No. 

9. PPO Number 

10. Bank Account Number 

11 . Branch Name & Code 

B S R Code 

12 .. Bank Address 

Phone No. of CPPC 

13. Important dates to remember 

(a) Payment of Pension 

(b) Life Certificate 

(c) Date of Restoration of 

commuted pension 

(d) Due date for Filing 

Income Tax Return 

(e) 7 CPC implemented 

(I) 

14. DR Rate as on: 

01 .01.2016 0% 
01 .07.2016 2% 
01 .01.2017 4% 
01 .07.2017 5% 
01 .01 .2018 7% 
01 .07.2018 9% 

-. 

Last working day of the month 

November of every year 

31 st July of every year 

: 01 .01 .2016 
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I Introduction I 
This handbook is an attempt to empower the retiring employees 

governed by pension rules and pensioners I family pensioners with the 

relevant information about their entitlements, rights and privileges. 

Chapter one gives an overview of the eligibility for pension, different 

kinds of pension, relevance of Qualifying Service in the matter of calculation of 

pensionary benefits etc. An important change regarding verification of service 

rendered in another Department, issued vide Notification dated 29.08.2014 is 

incorporated in Para 1.3. The various retirement benefits available to eligible 

employees (GPF subscriber), including examples of calculation of pension on 

implementation of 7th CPC and model calculation (Annexure-1&2) are included 

in this chapter. The applicability of income tax on pension , exemption available 

to the lumpsum payment of retirement benefits etc. is given in Para 1.18. 

Chapter two covers all aspects relating to Pension Payment Orders 

(PPO) . The PPO is an important document for the pensioners. The PPOs are 

issued in two parts one for the pensioner and the other for the Pension 

Disbursing Bank. The manner of issue of duplicate PPO and amendments to 

PPO are given in Paras 2.4 and 2.5 respectively. The PPO number is a 12 digit 

number. The 12 digit PPO number has to be quoted by the Pensioner I Family 

Pensioner in all their correspondence with the Authorities. 

Banks are the Pension Disbursing Authority. The role of bank and the 

dealings with the bank in the matter of pension payment is elaborated in 

Chapter three. The monthly pension along with the Dearness Relief is credited 

to the account of the pensioner by the bank. Every year in November pensioner 

is required to submit a Life Certificate to the Bank. The procedure for 
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submission of L~e Certificate is given in Para 3.2. Government has recently 

introduced. vide OM dated 14.11 .2014 Digital life Certificate for the 

convenience of the Pensioners/Family Pensioners. CPAO vide OM dated 

20.03.2015 has launched "Jeevan Aadhaar" (Aadhaar based biometric 

verification system for pensioner). 

Oue to the simplifications of procedure introduced by the Government of 

India. vide OM dated 7.5.2014. the pensioner need not visit the bank to collect 

the pensione~s portion of PPO and submit an undertaking (Annexure 10) to 

activate the first paymeot of pension (Para 3.4). Facility is also available for 

the pensioner for transfer of the pension account from one branch/bank to 

another (Para 3.5). Procedure for restoration of commuted pension is given in 

Para 3.8. 

Various Grievance redressal mechanisms available to the pensioner is 

given in Chapter four. At1empt has been made to compile the current contact 

details of the Central Pension Processing Centres (CPPC) of all banks. The 

details may be seen at Annexure-6. 

Chapter five covers all the entitlements of the family in case of death of 

employee / pensioner. One of the focus area of the Government is the welfare 

of the family. Various measures have been taken to simplify the procedures 

and extend the family pension benefits to the more needy members of the 

family like unmarriedlwidowed/divorced daughter. disabled children/siblings 

and parents. 

The Form 3 for submission of details of family has been revised to include 

ali the members of family likely to be eligible for family pension. The names of 

unmarried/divorced/widowed daughter/parents disabled sibling. can be added 
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in PPO even when eligibility may occur after the issue of the PPO For th is, 

pensioner/spouse may intimate the details of such family members to Pension 

Sanctioning Authority. The criteria of eligibility of each family member is 

described in para 5.6. Procedure for claiming family pension is given in Para 

5.7. On the death of the pensioner on submission of an application in plain 

paper, payment of family pension to spouse will commence, provided the 

pensioner had a joint account with the spouse and an undertaking that 

personal particulars have already been forwarded along with the original 

P.P.O. 
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Chapter 1 - Pension & Other Retirement Benefits 

Eligibility criteria for Pension (Different kinds of Pension are given in 

Annexure 2A), Qualifying Service for Pension and Gratuity, Verification of 

service rendered in another department are given below: 

1.1 Eligibility: Employees appointed on pensionable establishment on or 

before 31 .12.2003 and subscribing to the General Provident Fund (GPF) on 

completion of 10120 years of qualifying service, are eligible for full pension as 

per CCS (Pension) Rules , 1972. 

1.2 qualifying service for Pension & Gratuity: Commences from the 

date on which the Government servant takes charge of the post to which he is 

first appointed either permanently or in an officiating capacity or temporary 

capacity. Temporary service followed by confirmation without interruption will 

also qualify. For calculating the length of qualifying service, fraction of a year 

equal to three months and above shall be treated as a completed one half 

year. The maximum qualifying service taken for the purpose of calculation of 

Gratuity is 33 years. 

1.3 Verification of service rendered in another Office I Department: If the 

service rendered in another office or Department could not be verified , the 

Head of Office shall refer the said period to the Head of Office in which the 

government servant is shown to have served during that period . 

On receipt of the communication, the Head of Office in that Office or 

Department shall verify the portion of service and send necessary certification 

to the referring Head of Office within two months from the date of receipt of 

reference. 
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If no response is received with in two months, the said period shall be 

deemed to qualify for pension . If any time thereafter it is found that the Head 

of Office and other concerned authorities had fai led to communicate any non-

qualifying period of service. responsibi lity shall be fixed. 

1.4 Retirement benefits available to DAE employees eligible for pension: 

The following are the various retirement benefits available: 

Sr. Retirement Authority I Documents 
No. Benefits 

1 Monthly Pension Pension Payment Order (PPO) -
2 Commutation of Sanction issued by Head of Office and paid by 

pension PAO (or) paid by the Pension Paying Branch. 
- • can be verified from Calculation Sheet. 
(see para 1.5 for details) 

3 Retirement Sanction issued by Head of Office and paid by 
Gratuity PAO. - • can be verified from Calculation Sheet. 

(see para 1.6 for details) 
4 Leave Sanction issued by Head of Office and paid by 

encashment PAO. - • can be verified from Calculation Sheet. 
(see para 1.9 for details) 

5 General On the basis of application submitted by the 
Provident employee to the PAO through Head of Office for 
Fund. final withdrawal. (see para 1.13 for detaits) 

6 Centra l Gov!. Sanction issued by Head of Office and paid by 
Employees PAO 
Group Insurance (see para 1.10 for details) 
Scheme 1980 

7 T.A. for settle- Sanction issued by Head of Office and paid by 
ment at a station PAO. 
after Retirement. (see para 1.12 for details) 

8 C.H.S.S. benefits. As per the CHS Scheme prevailing in the 
Department. (see para 1.14 for deta ils): 

9 Fixed Medical RS.1000/- p.m. (w.e.!. 01 .07.2017) is paid along 
Allowance with pension where CHSS benefits are not opted. 

(see para 1.15 for details) 
10 Constant RS.6750/- p.m. (w.e.!. 01.07.2017) on 100% 

Attendance disablement. 
Allowance (see para 1.15 for details) 

( -Model Calculation Sheet enclosed as Annexure - 2) 
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1.5 Commutation of pension: Every pensioner is eligible to commute a 

percentage of monthly pension not exceeding 40%. 

Application in Form l-A to be submitted in duplicate at least three months 

before the date of superannuation. so as to facilitate payment by the Accounts 

Officer. 

After the date of retirement but within one year of retirement, if 

pensioner is submitting his application for commutation, Form 1 has to be 

submitted (enclosed as Annexure 3). 

When the commutation amount is paid after the date of retirement by 

the Bank, then the full pension has to be paid by the bank till the commutation 

amount is paid. Once the commuted value is paid the reduced pension will 

become payable. 

Amount of commutation· Percentage of pension opted for commutation x 
Commutation faclor as per commutation table x 12 

Commutation faclor table is enclosed as Annexure- 4 

1.6 Retirement Gratuity: A Government servant who has completed 

minimum five years of qualifying service, on his retirement, shall be granted 

retirement gratuity equal to y.th of monthly emoluments for each completed six 

monthly period (SMP) of qualifying service, subject to a maximum of 16)1, times 

the monthly emoluments. 

The maximum amount of gratuity - Rs. 20 lakh (The ceiling on gratuity will 

increase by 25% whenever the dearness allowance rises by 50% of the basic 

pay) . 

Emoluments for gratuity = Basic Pay + Dearness Allowance 

Retirement Gratuity = Yo x emoluments x completed SMPs. 

1.7 Service Gratuity: A Government Servant retiring before completing 

qualifying service of 10 years is not eligible for pension. Instead , service 
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gratuity at the rate of half month's emoluments for every completed six monthly 

period of service is payable. 

1.8 Interest for delav in payment of Gratuity: If the payment of Gratuity is 

delayed beyond 3 months from the date of reti rement. interest at the rate 

appl icable to GPF deposit is payable to the pensioner. 

1.9 Leave Encashment: Cash equivalent of Leave Salary is admissible as 

per Rules 39 of CCS Leave Rules for the number of days of earned leave and 

half pay leave at the credit on the last date of service subject to overall limit of 

300 days. 

The half pay leave component cannot be commuted fully to make up for 

the shortfall in earned leave. The cash equivalent of leave salary is calculated 

as fo llows: 

(1) For Earned Leave:-

Basic pay+DA admissible No.of days of unutilized 
on the date of reti rement from service earned leave at credit subject 

x to a maximum of 300 days 
30 

(2) In case EL credit is fa lling short of 300 days. encashment of Half Pay 
Leave can be availed for the difference. 

For Half Pay Leave-

Half of basic pay+DA thereon 
on the date of retirement 

x 
30 

No. of days of half pay leave at credit 
subject to the total of earned leave and 
HPL at credit not exceeding 300 days. 

1.10 Central Gov!. Employees Group Insurance Scheme (CGEGISI1980: 

The scheme is compulsory for all Central Government employees joining 

service after 1.11 .1980 and optional for those entered service before 

1.11 .1980. It provides for the Central Government employees the benefits of 
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low cost insurance cover to help the families in the event of death while in 

service and a lumpsum payment on retirement, resignation. etc. 

Rates of monthly subscription . 

Group to which the employees 
belongs 

-'A) Up to December, 1989 

Monthly rate of 
subscri tion 

Rate 
Rs 

GrouP 'A' 80 
Group 'S'",---------+------'4"'0<----I 
Group 'C' 20 
Group 'D"",----------+----',o;O;----I 

(8 ) From January, 1990 
Group 'A' 120 
Group 'S"',---------+-----:6"Oc-----I 

Group 'C' 30 
Group '0""---------+----',0;50----1 

1.11 CGEGIS 1980 Scheme Benefits payable on Retirement: 

Lumpsum amount of accumulation in the Saving Fund is paid as per the 

Table of Benefits issued by the Ministry of Finance every year based on the 

Group held by the Government servant from time to time. 

1.12 T.A. on retirement: Admissible when retired employees settle in a 

station other than the last station of duty. The entitlements are as applicable in 

case of transfer. The concession should be availed within 1 year of retirement. 

However, Head of Department in exceptional cases can relax the conditions 

for payment. {The time-limit for submission of claims is sixty (60) days 

succeeding the date of completion of the journey] 

1.12.1 At the Same Station I Between two stations within a short 

distance of not more than 20 km. :· 

(i) No T.A. if no change of residence is involved. 

(ii) If there is compulsory change of residence solely due to the transfer-

(a) Actual cost of conveyance for self and family limited to the road mileage 
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and actual cost of transportation of personal effects admissible subject to 

the prescribed limits as shown below and 

(b) Composite Transfer Grant equal to one-third of 80% of Basic Pay. 

The following are the Transfer TA Entitlements-

(a) Travel Entitlements Travel entitlement for self and family for journey 
by Rai l l Steamer 1 Air; 
Road mileage for journey by road between 

I places not connected by rail. 
(b) Personal effects Level By By Road 

(Cost of transporta- 12 and 
Train/Steamer 
6000 kg by Rs.50/-

above goods train 14 per km 
tion of personal wheeler wagon 

effects from 
11 double 

resi- container 
6 to 11 6000 kg by Rs.50/-

dence to residence) goods train 14 per km 
wheeler wagon 
11 single 
container 

5 3000 kg Rs.25/-
I per km 

4and 1500 kg Rs.15/-
below ~erkm 

The rates will further rise by 25% whenever 
DA increases by 50%. 

(c) Transportation of An allowance at the rates prescribed by 
Conveyance the Director of Transport for journey by taxi 1 

auto-rickshaw, as the case may be. Where the 
above allowance is claimed, no mileage will be 
admissible for self. If the family also travels by 
the same conveyance, they will also not be 
entitled to mileage allowance. 

Level Reimbursement 
6 and 1 motor car etc. or 1 motor 
above cycle J scooter. 
5 and 1 motor cycle I scooter I 
below moped 1 bicycle. 
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(d) Composite 
Transfer Grant 
(CTG) 

The Composite Transfer Grant shall be paid 
@ 80% of the last month's basic pay - if 
settled at place other than last station of 
their duty located at a distance of or more 
than 20 kms. NPA will not be included in 
basic pay. The transfer incidentals and road 
mileage for journey between the residence 
and the railway station I bus stand etc. at the 
old and new station, are subsumed in the 
composite transfer grant and will not be 
separately admissible. 
Government servants who, on retirement, 
settle at the last station of duty itself or 
within a distance of less than 20 kms may be 
paid one third of the CTG subject to the 
condition that a change of residence is 
actually involved. 

I_-L _______ _ 

1.13 General Provident Fund: Subscription to the GPF shall be stopped 

during the last 3 months before superannuation . On retirement, the 

accumulation in GPF along with interest as per Rule 11 of GPF Rules is paid. 

1.14 Contributory Health Service Scheme (CHSS) Benefits: 

(a) The retiring employee has an option to retain the CHSS benefits available 

at stations where CHSS is operated . 

(b) The benefit is admissible only to the employee and spouse. However, 

CHSS coverage is also extended to the parents of the prime beneficiary 

who are wholly dependent on the prime beneficiary and are normally residing 

with the prime beneficiary and further provided the monthly income of 

both the parents from all sources does not exceed RS.90001- plus the 

amount of Dearness Relief (DR) as on the date of consideration. [CHSS 

Clause 4.1 (d)]. 

(c) Employee should pay the contribution in advance for a minimum period of 

one calendar year with reference to the pay drawn prior to retirement. This 
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needs to be renewed. Else , employees have an option to pay "one time 

contribution" of 10 years to be eligible for life long registration . 

(d) The rate of contribution is 1% of Pay in Pay Matrix per month. 

(e) The contribution towards CHSS shall be considered as deductions 

under Section BO(D) of the Income Tax Act, 1961 for the assessment 

years 201B-2019 and subsequent years vide Notification No. 

91201 B,(F. No.17BI2912017-ITA-I) dated 1602.201 B. 

(f) The reimbursement of any cla im for treatment under CHSS after 

retirement will be made by the Pay & Accounts Officer (PAD) of the office 

from where the pensioner retired . The bank account details may be 

provided to the PAD for direct remittance of the payment into the bank 

account. The claim format for the same is available at 

www.barc.gov.inl medqlmd/hlmllformS/chss.hlml (Annexure 16-A) 

(g) Option is also available to join the scheme any time after retirement subject 

to payment of one time contribution for life long registra tion or arrears of 

contribution from the date of retirement. Employees retired from non 

CHSS station settled at a CHSS station can also become a member. 

(h) T here is reciprocal arrangement for pensioners settled at stations where 

Department of Space is operating their Health Scheme for availing the 

various services under the scheme. 

1.15 Fixed Medical Allowance (F .M.A) and Constant Attendant Allowance 

on 100% disablement Option for CHSS benefits or Fixed Medical Allowance 

(FMA) is available to the retiring employee. The FMA amount is enhanced from 

RS.5001- to RS.10001- per month w.e.!. 01 .07.2017. Also, the amount of 

Constant Attendant Allowance on 100% disablement is enhanced from 
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Rs.4500/- to Rs.6750/- per month w.e.!. 01.07.2017 (Refer Annexure: 

Pension Orders issued during 2017-2018). 

1.16 Additional Pension : 

(a) Additional pension/family pension is admissible from 80 years to 100 years 

of age as detailed below: 

Age of Pensioner I fam ily Additional quantum of pension / Family 
~=--,_pr;:,e ... nsioner ens ion 

80 yrs to less th a n 8 5 \,!s'--+-c2",0"OA",o-,0"f-,:r",ev-,;i:=s",ed7;'bc=ac=s"ic,-",,,,n:,,so;io,,,n"-',l.,,fa,,m':7,'il LLe",n",so;i",on':;'-1 
85 yrs to less than 90 rs 30% of revised basic nsion I famil ension 
90 yrs to less than 95 rs 40% of revised basic nsion I famil ension 
95 yrs to less than 100y:"rs~~5~0~~~o~0"f~r=ev~i7s=ed~b:=ac=s~ic~"n:"s~io~n~1~fa~m~il~e=n",s"i70~n~ 
100yrsorm~0~r~e~ ________ ~10 ... 0~o~~~0~f~r=e~vi~s=e~d~b~a~s~Ic~e ... n~s~io=n~/~fa~m~il~e~ns ... i=o~n 

(b) Payment of additional pension is automatic. 

(c) Pensioners may like to check up with the Paying Branch in case additional 

pension is not paid upon attaining the eligible age as per the table. 

1.17 Nomination for payment of arrears of pension: Every pensioner shall 

nominate in Form-A, the details of person/persons to receive in the event of 

his or her death, the share and amount of arrears of pension , commuted value 

of pension etc. according to Rule 5 of Payment of Arrears of Pension 

(Nomination) Rules, 1983. 

1.18 Income Tax and Exemptions: The following lumpsum payments on 

retirement are exempted from payment of Income Tax under Section 10 of the 

Income Tax Act 

(a) Commuted value of pension 
(b) Gratuity 
(c) Leave encashment 
(d) CGEGIS 
(e) Provident Fund 
(I) One Time Contribution to CHSS is exempt under Sec 80(0 ) upto 
RS.25,0001- and for Senior Citizen upto RS.30,0001-. 
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Income Tax payable on monthly Pension I Family Pension: 

Monthly pension is taxable like salary. 

(a) If the total pension receivable in a year is more than the exempted amount 

as stipulated in Income Tax Act, tax will be deducted at applicable rates 

by the Pension Disbursing Authority (bank). 

(b) If the pensioners have made investments eligible for tax exemption (under 

80C, 80CCC, 800, 8000, 80DDB,80E, 80G, etc.), the saving particulars 

should be furnished to the Pension Disbursing Authority (PDA) (Bank) for 

getting exemption/rebate of Income Tax. 

1.1 9 Tax Benefits to Senior Citizens {60 years} J Very Senior Citizens (80 years): 

(a) Individuals attaining 60/80 years of age at any time during the financial 

year are eligible for the benefits of Sr. CitizensNery Senior Citizens 

respectively. 

(b) Sr. citizensl Very Senior Citizens are provided concessions as per the 

Income Tax Act. The income tax exemption limit for Sr. CitizenNery 

Senior Citizen during the assessment year 2018-19 is Rs. 3.00 lakh and 

Rs. 5 lakhs, respectively. 

Banks are also providing higher rate of interest on investments I deposits 

to Senior Citizens. Pensioners may like to avail of such facilities provided by 

the bank. Return on investment of the retirement dues by way of interest, etc. 

would also be liable for income tax as per the Income Tax Act. 
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Chapter 2 . Pension Payment Order (PPO) 

2.1 Pension Payment Order: The Pension Payment Order (PPO) is in two 

parts. one for the pensioner and the other for the pension Disbursing Authority 

(PDA), i.e. the authorised bank. PPO is issued by the Pay & Accounts Officer 

under special seal. The PPO in Form CAM 52 contains the following information: 

(i) PPO number and date 

(ii) Class of pension 

(iii) Name of pensioner 

(iv) Details of Family (Name, Age, Address, etc.) 

(v) Department / Ministry in which the pensioner was last serving 

(vi) Accounts Officer issuing the PPO with PAO Code Number 

(vii) Date of retirement of pensioner 

(viii) Date of commencement of pension 

(ix) Gross amount of monthly pension 

(x) Gratuity (paid/payable) 

(xi) Commutation of pension (paid/payable) 

(xii) Reduced amount of monthly pension on account of commutation 

(xiii) Fixed Medical Allowance, if payable. 

(xiv) Family pension at normal/ enhanced rate admissible to the family, etc. 

(xv) Aadhaar Number. 

(xvi) PAN Number. 

Part IV of Form CAM 52 has been introduced vide correction slip dated 

7.1.2014 for co-authorisation of family pension of permanently disabled 

children/sibling and dependent parent. (Para 5.7 refers) 

Every PPO is given a distinct Pension Payment Order number PPO 

numbers are allotted by CPAO. The PPO number is to be quoted in all 

correspondence with PAO. CPAO and Bank. Each PPO number comprises 

12 digits. the first five digit indicate the code number of PPO issuing PAO. next 
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two digits indicate the year of issue, next four digit indicate the sequential 

number of the PPO and the last digit is a check digit for the purpose of 

computer. The status of PPO and amendment can be tracked in the Central 

Pension Accounting Office (CPAO) website (www.cpao.nic.in) by entering the 

PPO number. For retiring employees, the status of PPO can be tracked by 

entering PAN No. along with PPO No. 

2.2 Role of Central Pension Accounting Office (CPAO) : The Central 

Pension Accounting Office (CPAO) was established on 1.1.1990 for payment 

& accounting of Central (Civi l) pension. The CPAO receives the PPOs 

submitted by the PAOs and issues Special Seal Authority (SSA) to the 

authorised banks after scrutinising the PPOs. The CPAO also register the 

grievances of the pensioners (www.cpao.nic.in) . SSAs can be downloaded 

from the CPAO website by the pensioners themselves. 

2.3 Provisional pension (for reasons other than Departmental judicial 

proceedings): In spite of following the procedure laid down in Rule 59 , if it is 

not possible to assess the pension and gratuity and settle before the date of 

retirement of the employee, Head of Office shall determine and authorise 

provisional pension and provisional retirement gratuity. The payment of 

provisional pension shall not continue beyond six months. If the final amount 

of pension and gratuity have not been determined by the Head of Office within 

a period of six months, the Accounts Officer shall treat the provisional pension 

and gratuity as final and issue Pension Payment Order immediately on expiry 

of the period of six months. 
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2.4 Issue of Duplicate PPO in the event of loss: 

SI. Nature of Issue 
No. 
1 If both the halves of 

a PPO are reported 
to have been lost in 
transit before 
commencement of 
payment of 
pension. 

2. Pensioner's port ion 
of the PPO is lost, 
worn or torn and it 
is sought to be 
renewed 

~ In case where 

-

disburser's portion 
of PPO is lost by 
the Paying branch 
of the bank. 

Procedure 

The paying branch will address to the concerned 
Pay & Accou nts Office through the usual channel 
i.e. GPPG, GPAO etc. requesting for issue of a 
duplicate PPO in favour of the concerned 
pensioner Before initiating action in this behalf the 
paying branch will , however, verify from the 
register of payment of pensions that no payment 
has already been made to the pensioner and 
confirm this fact to Ihe PAO while writing for a 
dupticate PPO. 
The paying branch will forward the request of the 
pensioner, along with both halves of the PPO to 
the GPAO through the GPPG for renewal in terms 
of the provisions of rules. In order that payment of 
pension is not unnecessarily delayed in such 
cases In the absence of disburser's portion of the 
PPO, care may be taken to send the connected 
documents to the GPAO immediately after 
payment for a month is made, so as to leave 
suffiCient time with the GPAO to do the needful 
and return the documents by the time payment for 
the next month becomes due. The GPAO will also 
be reminded by the paying branch in cases where 
the return of the documents is unduly delayed. 
The Paying Branch will report the matter to the 
concerned Pay & Accounts Office through the 
usual channel , i.e. GPPG, GPAO requesting for 
issue of duplicate disburser's portion of PPO. For 
this purpose, the Paying Branch will forward the 
photocopy of the pensioner's portion of PPO duly 
attested by the Bank Manager and certificate 
indicating the month upto which the payment has 
been made to the pensioner. CPAO will send this 
information to the concerned PAO for issue of 
duplicate Disburser portion of PPO. 

2.5 Amendment to PPO: Amendment to PPO can happen due to revision of 

pension. changes In the family particulars etc. as explained in subsequent 

paras. Since amendment to PPOs have been made online, to facilitate 

amendments, pensioners are requested to submit scanned copies of 

documents to prove the authentiCity of the changes to the Head of Office/PAO. 

16 



2.5.1 Revision of Pension: After Issue of the PPO, revision of authorised 

pension may be required due to the following -

1. Retrospective reVISion of pay due to stepping up, promotion etc. 

2. Retrospective Upgradatron of pay scales 

3. On Implementation of new Pay Commission recommendations. 

4. Govt. orders relating to change In effective date of up-gradation / 
revision , etc. 

The Head of Office/PAO may be contacted for providing information 

required for revision . An amendment for carrying out corrections on both the 

halves of the PPO will be issued by PAO under special seal to CPAO who in 

turn will authorise revision of pension and commUnicate to the CPPC. CPPC 

in turn sends the corrections to the Pension PaYing Branch The corrections 

on the PPO will be carried out under the attestation of Branch Manager. 

Pensioners are advised to VISit the Branch to ensure that the amendment is 

carried out. 

2.5.2 Change of Address & Contact details : When the contact details and 

address for correspondence changes, the same may be intimated to the Head 

of Office for issue of suitable amendment to the PPO This will also facilitate 

contacting the pensioner by the office for any reVISion related Issue. 

2.5.3 Endorsement of family pension entitlement of post retiral spouse in 

the PPO: An application in the proforma (enclosed as Annexure - 5) along 

with stipulated documents to be submitted to Head of Office The Head of 

Office after due verification will forward the papers to the Pay and Accounts 

Officer for issue of corrigendum to PPO 
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The payment of fami ly pension wi ll be subject to the provisions of clause 

(b) of Sub Rule (7) of Rule 54 of ees (Pension) Rules, 1972. When the 

pensioner does nol have any children from previous marriage, if any, the post 

retiral spouse shall be eligible for fu ll family pension . Where the pensioner has 

any eligible child from another wife who is not alive, the fami ly pension payable 

to the post reti ral wife and the child/children from the previous marriage will be 

in equal share . When the shares of family pension payable to the widow or 

child ceases to be payable, such share shall not lapse but is payable to the 

widow or child 

2.5.4 Payment of family pension to eligible children : As far as children , 

including those born after retirement, a fresh PPO will be issued as and when 

the turn of each child for receipt of family pension arise. 

2.5.5 Time schedule for processing pension papers will be as under: 

51. Name of the Office Time Schedule 
No. 

i) Pay & Accounts Despatch of PPO by PAD to the CPAD on 
Officer issuing the last working day of the month 
PPO preceding the month of retirement 

i i) Central Pension Despatch of PPO by CPAO to CPPC of 
Accounting Office Authorised Bank by 20'• of the month of 

retirement. 
Authorising by CPPC to paying branch by fj;i) 

(fPAO) 
Central Pension 
Processing Centre 23'· of the month of retirement 
[CPPC) 

iv) Paying Branch Paying Branch will complete all 
formalities and ensure that the pension 
has been credited to the Pensioner's 
Account on the last date of the month. 
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Chapter 3 - Procedure to be followed with Bank 

3.1 Payment of Monthly Pension I Family Pension : Pension I Family 

Pension will be credited to the bank account of Pensioner I Family pensioner 

on the last working day of every month. 

(a) The amount of pension is the basic pension minus the pension commuted , 

if any. In case of Family Pension , there is no concept of commutation. 

In addition , Dearness Relief (DR) on basic pension is payable. DR as on 

01 .07 .2018 is 9% which is revised w.eJ. 1st January/July of each year. 

(b) The order for revision of DR is issued by Department of Pension & 

Pensioners Welfare (DP&PW). 

(c) Copies of the orders are made available on the DP&PW Website 

(www.persmm nie.ln (pension) 

(d) In case Pension I Family Pension IS not credited to the account, 

pensioner may approach the Central Pension Processing Centre (CPPC) 

of the concerned bank or the toll free number of the bank The address 

and contact details of CPPC of all authorised Banks are enclosed as 

Annexure - 6. 

(e) The Paying Branch will be responsible for deduction of Income Tax at 

source from pension payments in accordance with the rate prescribed 

from time to time. While deducting such tax from pension payment. the 

paying branch will also allow deduction on account of reliefs available 

under Income Tax Act from time to lime on production of proper and 

acceptable evidence of e ligible savings by pensioners. The paying 
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branch will issue to the pensioner in Aprit each year a certificate of tax 

deducted in the form prescribed in the Income Tax Rules. 

3.2. Life Certificate to be furnished by the Pensionerl Family Pensioner to 

the Bank: 

(a) The Pensioner / Family Pensioner is required to furnish a Life Certificate 

in November each year in the form stipulated (enclosed as Annexure-7). 

Officers of the RBI and authorised banks are authorised to give Life 

Certificate for this purpose. 

(b) In case Pensioner / Family Pensioner is unable to obtain a Life Certificate 

from an authorised bank officer on account of serious illness/incapacitation 

etc. intimation to this effect supported by a Medical Certificate about his 

inability to appear in person may be sent to the Officer- in-Charge of the 

paying branch so that the latter may nominate an officer to visit the 

Pensioner / Family Pensioner at his/her residence/hospital for the purpose 

of recording the Life Certificate. 

(c) A pensioner who produces a Life Certificate signed by any person 

stipulated in CPAO OM dated 30.06.2011 (enclosed as Annexure-8) is 

exempted from personal appearance. The Pensioner / Family Pensioner 

can also submit the certificate to any Branch of the Bank through which 

pension is being disbursed. 

(d) Digital Life Certificate - Government has introduced Digital Life Certificate 

based on Aadhaar Biometric Authentication. The pensioner has to enrol 

and biometrically authenticate himself / herself by downloading the 

application or by visiting nearest CSC centre, Bank Branch or any 

Government Office. The detailed process for getting Digital Life Certificate 

is enclosed as Annexure-S. 
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3.3 Non-employment Certi ficate: 

The pensioner would be required to furnish a certificate of no-employment 

or employment Ire-employment in a Department I office of Central or State 

Govt. or Union Territory or in a company, corporation, undertaking or 

autonomous body or a registered society of Central or State Govt. or Union 

Territory, or in a Nationalised Bank including Reserve Bank of India and 

the State Bank of India. yearly i.e. in the month of November each year in 

the form prescribed. (Annexure-gAl 

3.4 Simplification of pension procedure to avoid personal visit of the 

Pensioner to the Bank: 

(a) As per the scheme for payment of pension through Authorised Banks, an 

undertaking (enclosed as Annexure -10) is to be submitted by the retiring 

Govt. ServanVPensioner to the Disbursing Bank before commencement of 

pension. By this undertaking, the pensioner undertakes to refund any 

excess payment paid by the bank. 

(b) In order to simplify the procedure and to avoid delay in commencement of 

pension , it has been decided vide OM NO.1/27/2011-P&PWE dated 

7.5.2014 that the required undertaking may be obtained by the Head of 

Office from the retiring Govt. servant along with Form 5 (enclosed as 

Annexure - 11 ) and other documents, before his retirement. This 

undertaking shall be forwarded to the pension disbursing bank along with 

the PPO by the Accounts Officer. 

(c) The pensioner would no longer be required to visit the bank to activate the 

first payment of pension. The PAO, after ascertaining that the Bank's copy 

of the PPO has been despatched by the CPAO, may hand over the 

pensioner's copy of the PPO along with retirement dues at the time of 
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retirement. This procedure should be feasible in all cases where the 

Government Servant had submitted pension papers within the time limits 

stipulated in the CCS (Pension) Rules, 1972 (time schedule enclosed as 

Annexure -12). (DP&PW OM No.1127/2011-P&PW(E) dated 01 .08.2017) 

(d) An employee posted at a location away from the Head of Office or for any 

other reasons desire to receive his copy of PPO from the Bank may 

exercise the option in writing to Head of Office while submitting the pension 

papers (as per the existing practice). 

3.5 Procedure for Transfer of Pension I Family Pension from one Branchl 

Bank to another: For reason of convenience etc. a pensionerlfamily 

penSioner can change the Pension Paying Branch or even the Bank by 

following the procedures given below: 

(a) Transfer from one paying branch to another of the same bank within 

the same station or at a different station - Request for this may be 

entertained by the bank itself. In case transfer is at the same station. CPPC 

will make necessary entries in the register maintained by them and forward 

the Disburser's portion of PPO to the paying Branch at which payment is 

desired under intimation to the Central Pension Accounting Office and the 

Pensioner. In case the transfer is at different station, CPPC after keeping 

the requisite note will forward Disburser's portion of the PPO to the CPPC 

at new station for arranging payment through the new paying branch. 

Necessary intimation of affecting such transfer will be sent to CPAO by the 

new as well as old CPPC for keeping a note of change in their records 

under intimation to the pensioner. The receiving CPPC on receipt of the 

pension documents will ensure forwarding the PPO to the paying branch 

within three days and intimate the pensioner simultaneously. 
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(b) Transfer from one bank to another within the same station (such 

transfers to be allowed only once in a financial year) & 

(c) Transfer from one bank to another bank at a different stat ion 

When a pensioner applies for transfer on a simple sheet of paper the old 

bank (paying branch) will send a leNer duly signed by its Branch Manager 

to the Branch Manager of the new paying branch, wherever located, along 

with photocopy of the pensioner's PPO showing the last payment made. 

This will be sent by Speed-posUCourier/Regd. post to the new paying 

branch at the new location, along with a copy each to the pensioner, CPAO 

and for information to the CPPC of the old paying branch. Simultaneously, the 

old paying branch will send the Bank's copy of the PPO to its CPPC, duly 

completing all entries for transmission to the new CPPC. However, 

pensioner's copy of PPO will be retained by pensioner and produced at the 

new paying branch. 

The new paying branch will commence the pension payment immediately 

on receipt of leNer of the last payment certificate. Simultaneously, it will send 

intimation to its CPPC with full details of the commencement of the pension . 

The old paying branch and its CPPC will ensure that the bank's copy of PPO 

is transmiNed to the new paying branch through its CPPC. 

Pension will be paid for 3 months on the basis of the photocopy of the 

pensioner's PPO at transferee (New) branch, from the date of last payment 

made at the transferor (Old) branch. During this time, it will be the jOint 

responsibility of both transferor (Old) and transferee (New) bank branches to 

ensure that all the documents are received by the transferee (New) branch 

within the period of 3 months. 
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With the introduction of CBS and implementation of CPPC the 

pensioner has the option of putting a request at either the Old Branch or the 

New Branch. 

Except as provided above , the transfer of a pension from one payment 

point to another will not ordinarily be permitted. 

3.6 Payment of pension to N.R.I. Pensioners I Family Pensioners: In case 

where the pensioner has become non-residents, facility is provided for 

converting the account of the pensioner to non-residents ordinary account on 

following stipulated conditions and the pension will be credited to the NRI 

account. 

3.7 Joint bank account by pensioner with spouse: It is permitted to credit 

pension to jOint account operated by pensioner with spouse in whose favour 

an authorisation for family pension exist in PPO. The joint account will enable 

spouse to receive family pension without applying in Form-14( Form for 

applying for Family Pension ). In case it could not be provided at the time of 

retirement it is advisable to provide the Account Number as soon as possible. 

3.8 Restoration of commuted pension: The pension commuted will be 

restored after 15 years. The date of restoration is indicated in the PPO in case 

of superannuation where the commuted value was paid by the PAO. For 

restoration of the pension commuted , the pensioner has to apply in the 

proforma (enclosed as Annexure 13) to the pension disbursing bank. If the 

pension commuted is not restored on due date , the pension paying branch 

may be contacted or the grievance redressal mechanism as given in Chapter-

4, may be followed . 
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3.9 Payment details to be provided by the Bank to Pensioners: Banks will 

provide to the pensioners/family pensioners account statements including TDS 

Details/Pension Slip/Due & Drawn Statement in respect of each arrear, Annual 

Income Statement, Form-16 (Under Section 192 of Income Tax Act) and issue 

of Form-16 by 31" May of every year. (Various CPAO instructions and Para 

4.6.7 of operating procedures for CPPC - 2012) 

3.10 Payment of Pension arrears by the PAD in the event of death of 

Pensioner before issue of PPO: However, in case the pensioner dies before 

issue of PPO, then the arrear of pension will be paid by the concerned PAO of 

the Department to the nominees/heirs (Civil Accounts Manual para 7.5.6). 
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Chapter 4 - Grievance Redressal Mechanism 

4.1 Grievance Redressal : Pensioners/Family Pensioners have the following 

option for registering their grievances. The PPO Number has to be quoted 

In aU their correspondence with the authorities. 

(a) A grievance redressal portal IS exclusively available for Pensioners I 

Family PenSioners In Department of Pension & Pensioner's Welfare 

Website (www persmin nic. in/pension). The link 'CPENGRAMS' in the 

web site, provide facility for lodging pension related grievances and 

knowing the status of the gnevances. 

(b) Central Pension Accounting Office website (www.cpao.nic.in) also 

provides facility for Pensioners & Family Pensioners for lodging grievance 

and check status of grievance settlement. CPAO has developed a mobile 

Responsive Facility for the use of Pensioner for availing various services 

regarding Pensioner/Family Pensioner can register under CPAO website 

by providing PPO no , Date of Birth and Date of RetiremenVDate of Death. 

The features of this service are: 

a) Login use In mobile phones; view the complete Pensioners profile; view 

Pension & Revision Orders; Special Seal Authorities sent to bank; tracking 

of status of process of the PPO; Grievance Redressal & its status; SMS 

facility on status of pension processing at CPAO & status of Grievance 

disposed; link to Jeevan Praman, CPENGRAMS portal etc. 

In case of any technical difficulty while using this facility, NIC Cell may be 

contacted at e-maiIID lt support@gov ln. Grievance Cell may be contacted 

on Phone No 011 -26715110 and at e-maiIID cccpao@nic.in. 
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(c) Totl Free Telephone No. of CPAO IS 1800-11-77-88 (9 am to 5.30 pm) on 

all working days for registrations of grievance and obtain registration 

number. 

(d) In DAE Website (www dae nlc In) against the link Principal Accounts Office 

a "Pensioner corner" is available, where the latest changes pertaining to 

the information contained in this Hand Book are displayed. 

(e) Contact details of Central Pension Processing Centres (CPPC) of various 

Banks are enclosed as Annexure 6 For any Gnevance relating to 

payment of penSion , non-payment of DR etc. the concerned CPPC of the 

Bank may be contacted 

(f) SBI has a pensioner grievance redressal portal( www sbl cO.ln ). Also, 

there is a link called PensionSeva for Govt and Autonomous pensioners 

launched recently where pensIoners can login and view their pension 

details. The user guidelines are enclosed as Annexure-6 A. 

(g) The Nodal Officer for DAE for pension matter IS JOint Controller (F&A). 

The contact details of JC(F&A), DAE IS given below: 

Joint Controller (F&A) 
Department of Atomic Energy 
Anushakti Bhavan, 
C.S.M. Marg, 
Mumbai - 400 001 

e-mail ID : jcfa@dae.gov.ln 

Phone No.(022) 22862670 

(h) The Pensioner/Family Pensioner can take up their grievance with their 

Head of Office/PAOs also as the case may be 
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Chapter 5 - Family Pension & 
Other Entitlements 

5.1 Entitlements of the family of the deceased employee dies while in 

service: 

Sr. Entitlements Authority 
No. 

~ ~ 

1 Monthly Family Pension Payment Order (see para 5.3 to 5.7 for 
Pension details) . 

2 Death Gratuity Paid by PAO based on sanction issued by Head of 
Office (see para 5.9 for details). 

3 Leave Paid by PAO based as per sanction issued by 
Encashment Head of Office (see para 5.10 for details). 

4 Cenlral Gov!. - Paid by PAO based on sanction issued by Head of 
Employees Group Office (see para 5.11 for details ). 
Insurance 

5 
~cheme. 1980 

General Provident On Ihe basis of application submitted by the 
Fund nominee. (see para 5.12 for details). 

~ 

6 T A ~ for settlement Paid by PAO based on sanction issued by Head of 
at a station after Office.( see para 5.13 for details). 
Retirement. 

7 Deposit linked Paid by PAO based on sanction issued by Head of 

8 
Insurance Scheme Office.( see para 5.14 for details). 
Residuary Gratuity Paid by PAO based on sanction issued by Head of 

Office (see para 5.17 for details). 
9 Immediate Relief Paid by PAO based on sanction issued by Head of 

Office.~ee para 5.18 for details). 
10 DAE Employees' Paid by Treasurer as per the Scheme(see para 

Family Relief 5 ~ 19 for details). 
Scheme 

11 C.H.S S benefits As per the CHS Scheme prevailing in the 

- Departmen!.(see para 5.15 for details ). 

Please see para 5.6 for the entitlement of family pension to the family 

members. the order of priOrity and the other conditions of eligibility. 
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5.2 Details of Family to be given by the Govt. servant: A Government 

Servant shall give details of family in Form-3 (enclosed as Annexure- 14). In 

the Revised Form-3 , details of spouse, all children and parents and disabled 

siblings (brothers & sisters) whether eligible for family pension or not may be 

given. Please also see para 5.20 for changes in the composition of family after 

retirement. 

Family members eligible for family pension as per CCS (Pen) Rules 1972: 

Family -

Family pension will be given in the order given below: 

First category: 

1. Spouse 
2. Children upto the age of 25 years of age 

Second category: 

1. Mentally/physically disabled children above 25 years for life 
2. Unmarried/widowed/divorced daughter. 
3. Parents who are wholly dependent on the Govt. servant. 
4 . Dependent disabled brothers or sisters. 

5.3 Eligibility for family pension: 

a. After retirement from service and was on the date of death is in receipt of 
pension. 

b. Before completion of one year Government Service provided already 
medically examined and found fit otherwise after completion of one year 
continuous service. 

5.4 Amount of Family Pension : 

Normal rate I"" Enhanced rate 
I---'=====--I-S=O% of pay last drawn or pension au""t:;-h-'-0~ri"-se"-d:;-w-'h7ic:-;h:Ce'-v-'-e-,-jr 

30% of basic pay is less. 
Payable for a period of seven years or till the deceased 
retired Government servant would have attained 67 years 
had he survived , whichever is less , irrespective of type of 
retirement , date of retirement and age of superannuation 

'-_______ " a""p""'pll"'ic"'a"'b"leo...i"'n"'the case of retired Govt. servant. 

Minimum Normal Family Pension 

Maximum Normal Family Pension 
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5.5 Dearness Relief: Applicable Dearness Relief will be credited by the bank 

along with pension. 

DR as on 0110712018 9% 
Revision of DR I" January/July of each year 

5.6 Criteria of eligibility for family members for family pension: 

Sr. Family Period of payment & conditions Income criteria 
No Members 

Spouse Upto the date of death or remarriage. Not applicable 
1. (Husband/ whichever is earlier. 

Wife) 

(a) Childless In case of childless widow even after The minimum 
widow remarriaae subiect to Income Criteria. family pension i.e. 

(b) Judicially Judicially separated spouse with no Rs.9000/- plus DR 
separated child is eligible. Not eligible if judicial thereon. 

spouse with separation is granted on the ground of 
no child adultery and the spouse was held guilty Declaration 

of committing adultery. regarding income 
(c) Judicially Judicially separated spouse with is to be given to 

separated children will get family pension after the disbursing 
spouse with children cease to be eligible. authority every six 

children months. 
2. Son/ Upto the age of 25 years or until he minimum family 

Daughter marriage or starts earning , whichever is pension i.e . 
earlier. Payable in the order of birth. Rs.9000/- plus DR 
Younger will become eligible after the thereon. 
elder become ineliaible. 

3. Disabled 1. Eligible after the turn of last minor The minimum family 
children child is over. pension i.e. 

above 2. If more than two children suffering Rs.9000/-
25years from disorder, family pension is plus DR thereon. 

payable in the order of birth. 
3. The younger one will be eligible after 

the elder cease to be eligible. 
4. In case of twin children family 

pension shall be paid to both of them 
in equal shares. 

5. Eligibility has to be certified by 
competent medical authority. 

6. Payable even after marriage 
7. Certificate to be furnished to bank 

about income. 
S. As and when the disability 

manifests itself in a chi ld which 
makes him/her unable to earn 
his/her living , Heads of Office shall 
be notified supported with medical 
certificate. 
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4. Unmarried/ 1. Effective from 1.1.1998. Eligible if 
widowed/ she is not earning her living. The minimum family 
divorced 2. If eligibility occurs after issue of PPO, pension Le. 
daughter the spouse, if alive , or the Rs.9000/- plus DR 

unmarried/divorced/ widowed thereon 

daughter can themselves intimate 
the details to the pension 
sanctioning authority. 

3. In case of divorced daughters if the 
divorce proceedings had been filed 
in the competent court during the life 
time of the employee / pensioner or 
his or her spouse and the divorce 
took place after their death provided 
other conditions are fulfilled . 

5. Parents 1. Wholly dependent on the gov!. !The mini~u~ family 
servant when alive. pension I.e. 

2. Payable at normal rates only. Rs.9000/- plus DR 
3. If both parents are alive , first , mother thereon 

gets family pension. 
S. Disabled Following the same criteria as laid down The minimum family 

siblings for disabled children . pension Le. 
unable to Rs.9000/- plus DR 
earn their thereon 

living . 
Note: Family pension admiSSible to a beneficiary In respect of one deceased 

employee/pensioner is not to be counted as income for the purpose of 

determination of eligibility for another family pension, which is admissible in 

connection with another deceased employee/beneficiary. However, any other 

income/earning of the beneficiary under consideration will be counted towards 

income for deciding eligibility for family pension. • 

5.7 Procedure for grant of famity pension: 

The following are the steps to be taken for grant of family pension: 

Death after retirement Death while in service 
On submission of an application on plain paper The Head of Office will 
along with death certificate the payment of family obtain a claim in Form-
pension to spouse will commence from the date 14. The Head of Office 
following the date of death provided : shall assess and 

authorise family pension 
(a) the pensioner had a joint bank account with & death gratuity in Form-

the spouse. 18 within a month of 
receipt of claim. To 

(b) the specimen signature, personal mark of avoid delay in payment 
identification, left hand thumb impression , of family pension and 
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proof of age/date of birth and undertaking for other retirement 
recovery of excess payment have been benefits, Head of Office 
obtained by Head of Office and forwarded should initiate action to 
along with the PPO. process the case 

immediately on receipt 
If a & b are not complied with application in Form- of intimation without 
14 (enclosed as Annexure 15) has to be waiting for receipt of 
submitted to Bank. formal death certificate. 

The family pension at the rate indicated in the 
PPO will commence. 
Separate PPO need not be Issued for payment of 
family pension to spouse. 

Separate PPO need not be issued in case 
disabled children/sibling and parents where 
already authorised in the PPO and there are no 
prior eligible claimant. 
In case of other eligible family members, Form-14 
has to be submitted to the Head of Office. 
Upon the death of Family Pensioner the 
subsequent claimant will receive the family 
pension (details given in para 5.6) 

5.8 Additional Pension: Applicable from 80 years and above at the rate 

indicated in para 1.16. 

5.9 Death Gratuity: When a government servant dies while in service. the 

amount of gratuity payable shall be as indicated below:-

I. No. Length of qualifying 
Service 

i Less than one year 
(ii) One year or more but 

less than 5 ears 
(iii) 5 years or more but 

less than 11 years 
(iv) 11 years or more but 

less than 20 years 

(v) 20 years or more 

Rate of Death Gratuity 

2 times of monthl emoluments 
6 times of monthly emoluments 

12 times of monthly emoluments 

20 times of monthly emoluments 

Half month's emoluments for every 
completed six monthly period of 
qualifying service subject to a maximum 
of 33 times of emoluments. 
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The maximum amount of gratuity - RS.20 lakh. The ceiling on gratuity will increase 
by 25% whenever the dearness allowance 
rises by 50% of the basic pay. 

Emoluments for gratuity - Pay drawn in the prescribed level in the Pay 
Matrix w.e.!. 01 .01 .2016 but does not include 
any other type of pay like special pay etc. 

5.10 Encashment of Leave: Admissible as in the case of retirement details given 

at para 1.9. 

5.11 Central Govt. Employees Group Insurance Scheme: 

It provides for the Central Government employees the benefits of low cost 

insurance cover to help the families in the event of death while in service. 

Rates of monthly subscription and amount of Insurance cover -

Group to which the employees Monthly rate of Amount of 
belongs subscription Insurance 

Rate cover 
Rs. Rs. 

I (Al Up to December 1989 
Group 'A' 80 80000 
Group '8' 40 40,000 
Group 'C' 20 20,000 
Group 'D' 10 10,000 

I (8 From January, 1990 
Group 'A' 120 1 20.000 
Group '8' 60 60,000 
Group 'C' 30 30,000 
Group'D' 15 15,000 

Benefits payable on Death while in service: 

a. Amount of appropriate insurance cover as indicated above. 

b. Lumpsum amount of accumulation in the Saving Fund as per the 
Table of relevant year. 

5.12 General Provident Fund: Balance at credit at the time of death is 

payable to the Nominee I Family. 

5.13 Travelling Allowance for settlement of station: T ravelling allowance 

as admissible in the case of retirement. Details given at para 1.12. 
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5.14 Deposit Linked Insurance Scheme: On the death while in service of a 

GPF/CPF subscriber who has completed five years of service, an additional 

amount equal to the average balance in the account during the 3 years 

immediately preceding the death is payable to the nomineeifamily subject to 

the following conditions: 

(a) The balance at the credit of such subscriber shall not at any time during 

the three years preceding the month of death have fallen below the limits 

indicated in column 2 of the table: 

If the subscriber was drawing Minimum monthly 
balance during the 

period 
Grade Pay of RsA,BOO p.m. or more 25,000 
Grade Pay of RsA,200 p.m. or 15,000 
more but less than RsA,BOOp.m. 
Grade Pay of Hs. 1,400 p.m. or 10,000 
more but less than HsA ,200 p.m. 
Grade Pay less than Rs.1,400 p.m. 6.000 

(revised table as per 7th CPC is awaited) 

(b) The Deposit Linked Insurance (DU) amount payable under th is rule shall 

not exceed RS.60,OOOI· . 

5.15 CHSS benefits: The spouse of a deceased employee and other family 

members registered under the CHS Scheme can continue to avail of the 

benefits provided the deceased employee had completed a minimum of one 

year's service in the Department and spouse pays the contribution last paid by 

the deceased employee which is 1 % of the Pay in Pay Matrix. The eligibility 

is further subject to the condit ions that the spouse and other members of the 

family are otherwise eligible. 

5.16 Fixed Medical Allowance: Family pensioner not opted for CHSS is 

entitled to medical allowance of Rs.10001- per month . 
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5.17 Residuary Gratuity: Payable to the nominee/family of an employee who 

dies with in five years after retirement. If the amount already received towards 

pension & gratuity is less than 12 times of the emoluments drawn at the time 

of reti rement, the difference is granted to the nominee/fami ly as Residuary 

Gratuity. 

Amount of Pension/Gratuity Amount to be deducted 
alreadv paid 

a Pension/Service aratuity 12 times the emoluments 
b DR on Pension drawn at the time of retirement 
c Retirement aratuitv 

lid) Commutation amount 
Totat 

5.18 tmmediate Relief to the Family of an employee who die while in 

service: In case a Government Servant dies while in service, the family will 

be eligible for relief in the shape of an advance. Amount of advance is limited 

to two month Basic Payor RS.25000/· whichever is less. The advance will be 

adjusted against arrears of Pay & Allowance or any other payment due in 

respect of deceased GoV!. Servant. 

5.19 DAE Employees Family Relief Scheme (DAEEFRS): Membership of 

the Scheme is voluntary. The Scheme is open to all the employees of all the 

Units of Department of Atomic Energy except Bhabha Atomic Research 

Centre. Separate similar scheme is avai lable for the employees of BARC. 

Person joining one of the participating Units of DAEEFRS on transfer from 

Bhabha Atomic Research Centre and vice-versa would automatica lly become 

a member of the DAEEFRS or Bhabha Atomic Research Centre Employees 

Family Relief Scheme unless specifically opt out. 

5.1 9.1 Contribution: The contribution is Rs. 25/· per month, for all employees 

with effect from 01 .11 .2012. 
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5.1 9.2 Quantum of Rel ief : The amount of retief payable to the family of the 

deceased employee is Rs.1 ,00,000/-. The relief amount is payable to the family 

of the member nominated under the GPF/CPF/New Pension Scheme as the 

case may be. If no nomination has been made by a member, payments under 

the scheme shall be made to the person to whom the amount under 

GPF/CPF/NPS is payable. 

5.19.3 Payment of Ret ief: Within sixty days as far as possible from the date 

of receipt of a communication from the Head of the Unit regarding the name of 

the nominee to whom PF due are payable . The Secretary of the Scheme shall 

write to the Treasurer in this regard within seven days from the date of receipt 

of information by him from the Head of the Unit. 

5.20 Inclusion of names of the widowed or divorced or unmarried 

daughter/parents/disabled sibt ings after the issue of PPO: 

In order to avoid undue hardship/delay/denial of rightful claim of eligible family 

members, it is clarified vide DP&PW OM No.1/6/08-P&PWE dated 22.06.2010, 

that 

(a) in case where the eligibility of the above mentioned family members occurs 

after the issue of PPO, the pensioner or spouse may intimate the 

details/names of such family members to the Pension Sanctioning 

Authority and obtain acknowledgement. 

(b) in case where the pensioner or spouse has expired, the widowed or 

divorced or unmarried daughter/parents/dependent disabled siblings can 

themselves intimate such details to the Pension Sanctioning Authority. 

(c) However, the production of an acknowledgement will not be a pre­

condition to the processing of claim for family pension. Family pension can 

be processed by the pension sanctioning authority even without such 
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intimation/ acknowledgement, if sufficient proof of entitlement is produced 

by the claimant and all other conditions for grant of family pension are 

fulfilled. 

5.21 Family pension to children when both Father and Mother are Govt. 

Servants: If husband and wife are government servants, when one of them 

dies, family pension is payable to the surviving husband or wife. The children 

are eligible for family pension in respect of both parents subject to the limits 

specified below: 

(i) If two family pensions are payable at enhanced rates, maximum amount 

of both the family pensions shall be restricted to Rs.45,OOO/- per month. 

(ii) If one family pension at enhanced rate and the other at nomnal rate, the 

maximum amount of both family pension will be restricted to Rs.45,OOO/­

per month . 

(iii) If both family pension are payable at normal rate, maximum amount is 

restricted to Rs.27,000/- per month. 

5.22 Two Family pension allowed: Sub Rule - 13A & 138 of Rules 54 of 

CCS (Pension) Rules are omitted vide Notification dated 27.12.2012. 

Accordingly, two family pensions are allowed where the pensioner drew 

is drawing or may draw two pension i.e. for Military and or Civil employments. 

5.23 Procedure for automatic payment of family pension for permanently 

disabled children/siblings and dependent parents: Considering the 

difficulties being faced by the old parents and disabled children /siblings after 

the death of pensioner/family pensioner, the following procedures are laid 

down vide OM NO.1/27/2011-P&PWE dated 1.7.2013. 

(a) Disabled children/sibling: The employee/pensionerlfamily pensioner may 

at any time before or after retiremenUdeath of employee, make a request 
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to the Appointing Authority seeking advance approval for grant of family 

pension for life to a permanently disabled child/siblings in terms of Rule 54 

of CCS (Pension) Rules. 

(b) Parents: A request for advance approval to the grant of family pension to 

the parents may be made to the Head of Office. 

(c) On acceptance of such a request Head of Office will immediately issue a 

sanction order for grant of family pension to such 

children/sibling/dependent parents on their turn. 

(d) The names of permanently disabled child/children/siblings and or 

dependent parents may be added to the PPO issued to the retiring Gov!. 

Servant. If there is no other eligible prior claimant for family pension other 

than the spouse, no PPO need to be issued in such cases and the family 

pension will be payable by the banks in the following order: , 

(a) Spouse 

(b) Permanently disabled child 

(c) Dependent parents 

(d) Permanently disabled sibling 

(e) Where there are other eligible prior claimants to family pension, the names 

of permanently disabled child/sibling/dependent parents will be added to 

the PPO issued to the preceding eligible family pensioner. 

The Bank will start disbursing the family pension to the permanently 

disabled child/sibling or dependent parents after the death of the 

pensioner/spouse/other family members. On the basis of the PPO/revised 

PPO approval of the appointing authority and the death certificates and se~-

certificate for income. 
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In order to facilitate Ihe Bank 10 promptly sanction the family pension , bank 

account may be opened for such children/siblings/parents and intimated to 

Head of Office for inclusion in the PPO/revised PPO. Once the revised Special 

Seal Authority (SSA) is received from CPAO, the claimant may approach his / 

her Bank for receipt of PPO and Pension . 
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Chapter 6 - Family Pension & 
Other Entitlements for National Pension 

System subscribers 

6.1 Death/Invalidation 

In case of death/invalidation of NPS Subscribers, Pension/Family Pension 

and Death cum Retirement Gratuity (DCRG) as applicable under CCS (Pension) 

Rules, 1972 are allowed on provisional basis. Since the pensionary benefits have 

been granted as an additional relief on provisional basis, clarification has been 

sought from Department of Pension and Pensioners' Welfare on the procedure 

to be followed for processing withdrawal of accumulated wealth under NPS in 

such cases. DP&PW vide UO No.38/6/2013 - P&PW (A) dated 14.11 .2013 has 

clarified that the accumulation of NPS wealth for beneficiaries who are granted 

additional benefits may not be passed on to the pensioner / family The 

subscriber or family member availing such benefit shall undertake to transfer the 

accumulated pension wealth to the pension Govt. in lieu of the pensionary 

benefits under CCS (Pension) Rules. 

Clarification has also been sought from DP&PW in respect of cases where 

there are no eligible family members for receiving family pension. DP & PW vide 

OM NO.28/3/2016-P&PW (8) dated 26.09.2016 clarified that if no family pension 

has been authorised or could be authorised as there is no family member eligible 

for family pension , the accumulated wealth of the deceased Government 

employee may not be surrendered in Government Account and may be paid to 

the nominee /Iegal heir as per PFRDA Regulations. 
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6.2 Procedure to be followed with the Bank: 

NPS Family Pensioners may refer to Chapter-3 for procedures in the bank with 

reference to Life Certificate etc. 

6.3 Additional relief on invalidation/death. 

As per % CGA OM dated 02.07.2009, the following are the additional relief 

applicable: 

(1) Retirement from Govt. service on invalidation not attributable to Govt. 

duty. 

(i) Invalidation pension calculated in tenms of Rule 38 & 49 of CCS (Pension) 

Rules, 1972. 

(ii) Retirement gratuity calculated in terms of Rules 50 of CCS (Pension) Rules, 

1972. 

(2) Death in service not attributable to Govt. duty. 

(i) Family pension (including enhance family pension) calculated in tenms of Rule 

54 of CCS (Pension) Rules, 1972. 

(ii) Death gratuity in tenms of Rule 50 of CCS (Pension) Rules, 1972. 

(3) Discharge from Govt. service due to disease/ injury attributed to Govt. 

duty. 

(i) Disability pension calculated in terms of CCS (Extra Ordinary Pension Rules). 

(ii) Retirement gratuity calculated in terms of CCS (Extra Ordinary Pension Rules) 

read with Rule 50 of CCS (Pension) Rules, 1972. 

(4) Death in service attributed to Govt. duty 

(i) Extra Ordinary Family Pension calculated in terms of CCS (Extra Ordinary 

Pension Rules) and scheme for liberalised pension awards. 

(ii) Death gratuity as per Rule 50 of CCS (PenSion) Rules, 1972. 

In addition, Dearness Relief is admissible from time to time. 
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The Head of Office shall obtain necessary form and forward the pension 

papers and undertaking to the Pay & Accounts Offices. P&AO after scrutinising 

the papers finalise the entitlement as admissible under the OM. The P&AO will 

allot alpha-numeric serial number (provisional Pension Payment Order) to each 

pensioner. The PPPO will be prefix with N and first 5 digits will represent the 

PAO Code, followed by 2 digits to denote the year, 3 digits representing serial 

number. The last digit which is a check number will be allotted by the system in 

CPAO. PAO will issue special seal authority for pensionifamily pension in the 

stipulated format to CPAO. 

Department of Pension vide note dated 14.11 .2013 has also clarified that 

the accumulation of NPS wealth for NPS subscribers who are granted add itional 

relief in terms of DP&PW OM dated 05.05.2009 shall not be passed on to the 

pensionerlfamily. 
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Annexure- . 

Exa mples of revision of pension on implementa tion of 7,h ere 
51. Descri pt ion I" case 2"d Clue Jrd cuse ..... case 
No. 
OJ. Dale of Retirement 3J.12.1984 3 J.O J.1989 30.06.1999 3 J.05.20 15 
02. Scale of Pay (or Pay Band & 975 1660 3000-4500 4000·6000 67000· 

GP) at the lime ofrelirement (4"1 epe (4 1h epe (5'" ere 79000 (6'" 
OR scale) Scale) Scale) epe Scale) 
Notional pay scale as on 
01.01.1986 for those retired 
before 0 J.0J.1986 

03. Pay on retirement 1210 4000 4800 79000 
OR 
Notional pay as on 
01.01.1986 for those retired 
before 0 J.O J.1986 

04. Pension AS on 0J.0J.2016 4191 12600 54 24 39500 
before revision 

05. Family pension as on 3500 7560 3500 23700 
01.01 .2016 before revision 

06. Family pension al enhanced NA NA NA 39500 
rate as on 01 .01 .2016 before 
revision.(if applicable) _ 

07. Revised pension by 10771 32382 13940 101 515 
multiplying pre-revised 

I pension by 2.57 
08. Revised family pension by 9000 19430 9000 60909 

multiplying pre-revised 
family pension by 2.57 

09. Revised family pension al NA NA NA 101 515 
enhanced rale by mUltiplying 
pre-revised enhanced family 
pension bv 2.57 

10. Pay fixed on notional basis on 37 10 11300 - NA NA 
0J.01 .1996 (3200- (10000-

4900) 15200) 
IJ. Pay fixed on nOlional basis on 8910 (pa I. 27620 (pa IIJJO (pa NA 

01.0 J.2006 GP 2000) 3. GP 6600) I, GP 2400) 
12. Pay fixed on nOlional basis on 23 100 71800 29600 205100 

o J.O J.20 16 I (Level 3) (Level II) (Level 4) I (Level 15) 
13. Revised pension w.c.f. 11 550 35900 14800 102550 

o J.O 1.20 16 as per first 
fonnulation 

14. Revised family pension n.c.r. 9000 21 540 9000 61 530 
01.01.2016 as pe' first 
fomlulmion 

15. Revised family pension "' NA NA NA 102550 
enhanced rale w.c.r. 01.01.201 6 
as ocr fi rst (onnulation 

16. Revised pension payable 11550 35900 14800 102550 
(Higher ofS.No. 7 and 13) -

17. Revi sed family pension 9000 21540 9000 61530 
pavable (S.No.8 and 14) 

18. Revised family pension at NA NA NA 102550 
enhanced rale payable 

I (Higher of S.No. 9 and 15) 
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Model Calculation - Superannuation 

(Year, Month, DI~'~~i:~irlg Total length of ( 

as on 

service 

10. Family Pension as on 01 .01 .2016 before 
revision 

11 . j at 

14. 

15. 

01 .01 .2016 
I 

Revised 
by 

fixed 

before 

pre-revised enhanced 

on on 

on notional basis on 

on 

I 

family pension w.e.!. 
01 .01 .2016 as first formulation 

i i at rate 
w.e.!. 01 .01 .2016 as first formulation 

Head of Office 
44 

000000 

Rs .20,406/-

applicable 

PAD 
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Annexure - 2A 

Different kinds of pension ' . 
51. No Types of Cond itions upon which payable Amount & Authority 

Pension (Ru le) 
1. Super- (1) 10 years minimum qualifying 50% of the average basic 

annuation service in a pensionable pay of last 10 months or 
Pension establishment and opted for GPF. the last month basic pay 

(2) Upon attaining the age of 60 whichever is more 
years or extended further by Govt. beneficial. 
for certain category of employees. 

Minimum: Rs.9000 pm (3) Retirement is effective from the 
aftemoon of last day of the month Maximum:Rs.125000 pm 

in which the Govt. Servant attains Rule - 35 of CCS 
the age of 60 years. A Govt. (Pension)Rules,1972 
servant whose date of birth is the 
first of a month, shall retire from 
service on the afternoon of the last 
day of the preceding month on 
attainino the aoe of 60 vears. 

2. Retiring (1) Upon vOluntary retirement on 50% of the average basic 
Pension completion of minimum 20 years of pay of last 10 months or 

service. the last month basic pay 
whichever is more 

(2) Upon compulsory retirement as beneficial. 
per Rule 56 of Fundamental Rules. Minimum: Rs.9000 pm 

Maximum:Rs.125000 pm 
3. Pension on w.e.!. 01 .01 .2006 full pension after Rule 36 -50% of the 

Conversion completing minimum 10 years of average basic pay of last 
of a Govt. service as Govt. Servant. 10 months or the lasl 
Department month basic pay 
into a whichever IS more 
Corporation beneficial. 
or Minimum: Rs.9000 pm 
absorption Before 01 .01 .2006 pro-rata Maximum:Rs.125000 pm 
from Govt. pension after completing minimum As per DP&PW 
into a 
Corporation 

10 years qualifying service as Govt. clarification dated 
Servant. 17.6.2011 . 

Pension on pro-rata basis 
calculated on the length 
of qualifying service. 
Rule 37 & 37 A. 

4. Invalid Retirement upon permanent Minimum: Rs.9000 pm 
Pension incapacitation due to mental or Maximum:Rs.125000 pm 

physical infirmity. As per Rule 38 of CCS 
I (Pension) Rule 1972. 

5. Compen- Pension granted on abolition of a Minimum: Rs.9000 pm 
sation permanent post held by the Maximum:Rs.125000 pm 
Pension employee. As per Rule 39 of CCS 

(Pension) Rule 1972. 
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6. Compulsory Pension granted to a Government Rule 40 - Not less than 
Retirement Servant compulsorily retired from two-third and not more 
Pension service as a penalty. than full compensation 

pension or gratuity or 
both. 

7. Compa- Pension granted to a dismissed Rute 41 - Amount of 
ssionate Government servant, if the case Pension not exceeding 
Allowance is deserving special consideration. two-third of pension or 

gratuity or both which 
would have been 
admissible if retired on 
compensation pension. 
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FORM I 
FORM OF APPLICATION FOR COMMUTATION OF A PRACTION OF PENSION WITHOUT 

MEDICAL EXAM INATION 
(See Rules 5 (2). 6(1). 12. 13 (I) nnd (2).14 (I) and (2).15 (I) and (2) and 16 (I) and (2) 1 

(To be submitted in duplicme aller retirement but within one year of the date of retirement) 

To 

The ................ .. . . ........•. •• ............ (Here indicate the designation and 

Full address of the Head of Office) 

Subject: - Commullilion or pension without medica l examination. 

Sir. 

I desire 10 commute a fraction of my pension as indicated below in accordance with the 
provisions orthe Central Civil Serv ices (Commutation of Pension) Rules. 1981 . The necessary 
paniculars are furnished helow 

I . Name ( in Block Leiters) 

2. Father's name (also husband'c, nHllle in the case ora female Government servant) 

3. Designation allhe (ilnt' of retirement 

4. Name ofOllice/ Depnrllllent/Ministr} in which employed 

5. Date of birth ( b~ f'hri<.,tioll ern) 

6. Dnte ofrelirem":l1 t 

7. Class of pension on which retired 

8. Amount of pension authorized. r In case final amount of pension has not been 

9. Authorized. indicate the amOllnt of provisiona l pension sanctioned under Rule 64 of the 
Centra l Civi l SCl'vicesWcnsion) Rules. 19721 

10. Fraction of pension proposed to be commuted. 



Place : 
Date: 

11. Designation of the Accounts Ollicer wha autharzed the pension and the 

12. Number and date 2Disbursing authority for payment afpensian 

13. (8) Treasury/Sub-Treasury (Name and complete address aflhe 
Treasury/Sub-Treasury to be indicated) 

(b) (i) Branch oflhe Natianalized Bank with complete postal address 

(ii) Bank ACCOUni No. to which manthly pension is being credited each manth 

(c) Accounts Office oflhe Ministry/Department/Office. 

PART- II 
ACKNOWLEDGEMENT 

Signature 
Postal Address 

Received franl Shri . ........ ... .. . .. .. . ........ .. ... . . . ... . .... (name) ..... ......... .. . . ... .... . 
(former designation) application in Pan-J of Form J for the commutation of a fraction of pension 
withoulmedical examination. 

Place: 
Date: 

Signature 
Head ofOmce 

NOIe: - This acknowledgement is to be signed. stamped and dated and is to be detached from the Form 
and handed over to the applicant. I f the form has been received by the post, it has ta be acknowledged On 
the same day and the acknowledgement sent under registered cover. 



PA IlT-1I1 

Forwarded 10 the Accollnt!. Oflker ..................... . ................. ( here indicate the address and 
designation) \\ ilh n:marl-. .. Ihm ---

I. I ht: 3ppli\:£l111 "hould illdicate the fraction of the amount of monthly pension • ( subject 
to 3 m3.\i rnum of 1'011) percent thereof J which he desires to commute and not the 
amount in rupee~ . 

2. core Ollt \\ hich is not applicable. 
• )ub,tiIlHcd b) G.1.. Dept. of P. & P. W.o NOIification NO. 34/S199-P&PWtG). 

dated the 281h Icbruol'). 1002. published as S.O. No. 918 in the Gazeue of India. 
dOh:d Ih\! 26th Morch. 2002. Takes effect from the I JI January, 1996. 

(il The palli,,,I.,, Il.rni<hcd b) Ihe applican l in Pan- I have been 
veri fied and an: corrccl 

(ii) " he appJic31l1 i, eligih!\! 10 gel a fraction orhis pension commuted 
\\ ilhuLiI medicul e:\aminolion: 

(iii) The cOlllmuted value ofpen~ion determined with reference to the 
rahl!! opplicah le 01 prc'locnt comes to Rs ......................... . 

(i,) I he ~ll1lnllnl ()r rl.!,iuLlar~ pen!> ion ulierCOTlll11UIlliion will be Rs .. ......... ., ............ , 

2. It is requested that further action to authori7c the pa) menl of the amount of commuted 
value of pens ion rna)' be tal-en n~ in Rule 15 of the Cenlra l Civil Services (Commutation 
of Pens ion) Rules. I Q81. 

3. The receipt of Pan-I of tht: I ()rlll ha, bet:n ackno"lcdged in Pan-II "hich has been 
fomarded scparald) to the ;,Ipplic:lnl {Ill ....... ., • ., ...................... . 

4. The commuted ,allie ufpcnsiol1 is debiwble 10 Head of Account --. 

Place : 
Dale : 

, -

Signature 
I lead ofOnice 



Annexure. -4 . 

Annexure~IX 

COMMUTATION VALUE FOR A PENSION OF Re. 1 PER ANNUM 

Age Dext Commutation Age next Commutation Age next Commutation 
birthday vRlue birthd;,y ,,:alue birthday value 

expressed :IS expressed 8 S expressed as 
number of number of number of 
yea r's YCllr's year's 
purchase I purchase purchase 

20 9.188 41 9.075 62 8.093 
21 9.187 42 9059 63 7.982 
22 9.186 43 9040 64 7.862 
23 9.185 44 9.019 65 7.731 
24 9.184 45 8.996 66 7.591 
25 9.183 46 8.971 67 7.431 
26 9.182 47 8.843 68 7.262 
27 9.180 48 8.913 69 7.083 
28 9.178 49 18.881 70 6.897 
29 9. 176 SO I 8.846 71 6.703 
30 9.173 51 8.808 72 6.502 
31 9.169 52 8.768 73 6.296 
32 9.164 53 8.724 74 6.085 
33 9.159 54 8.678 75 5.872 
34 9.152 55 8.627 76 5.657 
35 9.145 56 8.572 77 5.443 
36 9.136 57 8.512 78 5.229 
37 9. 126 58 8.446 79 5.018 
38 9.116 59 8.371 80 4.812 
39 9.103 60 8.287 81 4.611 
40 9.090 61 8.194 
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PRO fORM A 

Fonn of application to be submined by Pensioners for endorsement of particulars of spouse from 
post-retiral marriage and children bom arter retirement in Ihe PPO. 
(To be filled in triplicate and submined to Head of Office. who processed pension papers initially.) 

Sir. 
I am to state that I have married/remarried on ......................................... I give 

below Ihe requisite particulars, ofm) spouse for necessary endorsement on my PPO. 

I also enclose 3 copies of passport s ize joint photograph with my spouse duly al1ested for 
necessary aelion. 

I . Name of the Pensioner (as recorded in PPO) 

2. Full present Address 

3. Dale of Retirement 

4. (i) pro No. & Dale 

(ii) Name ofPPO Issuing Authority 

5. Name of the Pension Disbursing Authority 

(i) talion 

(ii) Treasury DPDOIPAO/PSB. as Ihe case may be 

(iii) Bank Branch wilh full Address and SB/CAIAle. No. 

6. (a) Details of family (as recorded in PPO) 

.No Name(s) and Addrtess of members of 
family 

Relationship Martial 
wilh the Status in 
Pensioners case of 

(b) If the application is for inclusion of post retirnl 
spouse. the date of dealh/divorce of the previous 
spouse (Atteslcd copies of dealh certificate! divorce 
decree to be enclosed) 

daughler 

7. Particular of spouse from posi-reliral marriage-

.5\ 

Whether the 
child! 
Children 
physically 
handica 



,-

(i) Name 

(ii) Date ofmarrioge with the pensioner. 
(Please auach attested copy of marriage cenificate) 

( iii) Joint Photograph oflhe pensioner and the spouse 
referred 10 al Item (a) above duly attested. 

8. Paniculars of Children born after retirement 

S. 
No 

Name(s) and address 
POSI reriral family 

9. Verification 

of Relationship 
wilh the 

nsioner 

Dale 
Binh 

of Whether the Child (ren) isl 
are phys icall y handicapped 

I eenify thai the paniculars fu rnished above arc correct. Attested by: 

Signature of Pensioner 
(wilh name in Block letters with address) 

I. Signature Place 

Name 

Address Ome 

2. Signature 

Name 

Address 

5'2. 



l\ooe.lI v,>c-t:. 
List of Nodal Officers of CPPCs ( Dated 25.06.2018) 

51. Name of Bank Name of the Nodal Address CPPC Phonelfax NoJe-mail 
No Officers 

State Bank of India Mrs. Sandhya Nodal OffICer, Mob- 9819813266 
1 Bodhare Slate Bank of India, (CPPC) Fax: 022·27580963 

(004464) Belapur Rly Sin Complex. 
5111 Floor, Tower No, 2, Sec-

cppc.mumbai@sbi.co.in 

11 , ceo Belapur RaHway 
Slalioo Complex, 
Navi Mumbai, Maharastra-
400614 

2. Slate Bank of IndIa Shri V. Aruna. Nodal Officer, MOb: 08790903463 
State Bank of India, Fax.040-23466993 

(0004472) Centralised Pension Processing sbi04472@sbi.coln 
Centre, First Floor, Scab 
Buildlng,(l.H.O) Campus, Bank 
Slree!, Keti,Ois!· Hyderabad, 
Telangana-500095 

3 Siale Bank of India Sh. Ashoke Kr Patra. Nodal Officer, Mob 9674711005, 
Manager, Siale Bank of India, Ph: 033-22570806 

(0004473) Centralised Pension Processing Fax. 03J.22570828 
Centre, 1, Strand Road, sbl.04473@sblco.ln 
Samriddhi Bhavan, Block :C, 
alii Floor, Kolkala..700001 

ashoke patra@sbi co.in 

4 State Bank of India Sh Ram Sharan Nodal Of rICer, Mob. 9621760807 
Singh, Chief State Bank of India Ph: 0522-2735046 

(0004474) Manager, Centralised Pension Processing cppc. 044 7 o4@sbi.co.in 
Centre, 4111 Floor, PCF Building, ram.singh3@sbico.in 
32.SlaUon Road. Sector-I . 
Janklpuram. U.P , 
lucknow-226021 

5 State Bank of India Sh A Paulraj . Nodal OffICer. Mob-90445109464 
Managef State Bank of Indl8 Fx 044-23n2750 

(0004470) Centralised Pension Processing cppc.zoche@sbLco.in 
112/4. Kaliamman Koll Streel. 
Virugambakkam, 
Chennai-600092 

6 State Bank of India Sh Virender Singh, Nodal Officer, Mob:09911020206 
Deputy Manager State Bank of India, Ph- 011-23888326 

(0004475) Centralised Pension Processing cppcdelhi.nw2@sbico.in 
Centre, SBI, Chandnl Chowk sbl .04475@sbl.co.in 
Branch Premises, 3n1 Floor. vlrendra_slngh@sblco In 
Chandni Chowk, Deihl -110006 

7 Stale Bank of India Shri Arvlnd Kumar, Nodal OffICer. Mob: 9431051771 
State Bank of India, Tel. 0612-2677904, 6451436 

(0004476) Centralised PenSion Processing Fax-0612-2677901 
Centre, State Bank of India, sbi.04476@sbi.co.in 
4th Ooor, Administrative offICe, arvlnd32n380@sblco.in 
Judges Court Road , 
Patne -800001 

B Stale Bank of India Mrs. Anlsha S, Nodal Officer, Mob. 09495744700, 
(0004477) Depuly Manager State Bank of India, Ph 0471-2326987, 0471-2326986 

Centralised PenSIOn Processing Fax-0471-2326985, 
Centre. l M S Compound, sbi 040477<<;sbi coin 
Behind Main Block , Vikas cppc.zotn@sbi.co.ln , 
Bhavan P 0 , 
Thiruvanthapuram-695 033 

9 Siale Bank of India Mr Ranveer Singh Nodal Officer , Mob' 7600042799 
(0004465) Stale Bank of India. Ph 079-29750128-29, 

Centralised Pension Processin9 Fax-079-29750162 
Centre, F-4 , Siddhraj Zavod. cmcppc zoahm@sblco_ln 
Newa Sarasan Cross Road . ranveer_singh1@sblcoin 
Sargasan Dist , S G Highway, 
Gandhlnagar-382006 



10 State Bank of India ShSV Nodal OffICer, Mob. 7892640213 
(0004466) Ramachandra, Slate Bank of India, Ph' 080·25943661 , 

Oy. Manager Centralised Pension Processing Ph: 080- 25943662, 
Centre, 2 .... Floor, S- block, BKG Fax 080-25943660 
Complex, no. ' . Avenue Road, cppc.bangalore@sbl.co.ln 
Bel'lQaluru-560009 

11 . Stale Bank of India Shrl Jayanta Nodal Officer, Mob. 09435352416 
(0004471) Sengupta , Stale Bank of 10018 Ph: 0361 -2463104 

Centralised Pension Processing Fax; 0361·2463103 
Centre. Centre North Eastern cppc zoguw@sbLco.in 
Circle, Shubham Greens, 
310 Floor. lokhra Chairali. 
NH-37 Guwahall-781040 

12. Slate Bank of India Shri Meghrs] Nodal Officer. Mob: 9425805603 
(0004467) Assudani. Stale Bank of India Ph: 0755-4206745, 2600836 

Centralised Pension Processing Fax. 0755-4206740 
Centre. S81 Govindpura Branch sbl.04467@sbl.coin 
Premises, Behind Working 
WOITlen HO$lel Premises 
Govindpura, 8HEL. Bhopal , 
Madhya Prades~462021 

13 Stale Bank of India Sh Ramesh Nodal Officer, Mob 9437596001 
(0004468) Chandra Panigrahi, Slate Bank of India Ph' 0674·2572951 ,2572960, 

Centralised Pension Processing Fax; 0674·2572170, 2572959 
161/162. CSC Building, cmcppc zobhu@sbi.co.ln 
Bomikhal , Cut1ack Road, ramesh.panigrahi@sbl co.in 
Bhubaneshwar- 751006 

14 State Bank of India Shri O.P. Ahuja, Nodal Officer, Mob. 9416208848 
(0004469) Siale Bank of India, Ph: 0172-4569230 

Centralised Pension Processing sbi.04469@sbicoln 
Centre, AdministratIVe OffICe 
Building, 2"" Floor, Plot NO I -2, 
Sector -5, Panchkula. 
Haryana - 134109 

15. State Bank of India Shri S C Gupta Nodal Officer, Mob. 094 1 3398707 
(0031878) State Bank of India. Ph: 0141-5172101 

Centralised Pension Processing 
Centre, SMS Highway Jaipur. ,01 

cppcjpr@sbico.in 

Floor, Jaiour Raj!Jsthan-302001 
16 State Bank of India Shri CasU Krishna. Nodal Officer, Ph: 040-23362881/871 

( 0021019) Stale Bank 01 India , !;imc""c.lhoand®li:!2I!;;Q-in 
Centrahsed Pension Processing dasti krishna@sbl co.in 
Amravati C ircle, LHO 
Gunfoundry, ABICS, 
Hyderabad-500001 

17 Slate Bank of India Shri Praveen Kumar Nodal Officer, Mob: 8004926036 
( 0010385) State Bank of India. praveenkumar1@sbl.co in 

Centrahsed Pension Processing 
Cenlre, S81. 4- Katchehry Road. 
Allahabad-211002 



List of I ; of 1b.u, .• u '01 

~~ I Namo of Bank Name_oftho Nodal , eppe I , 
1 I I Bank Md. Arif ; 

~~~e~aba~"B;~k. , I ~~:b~522 2286378, 
Zonal Office Ph: 0522 2286489 
1st floor, cppc@allahabadbank.in 

12 , Bank 'hnMK 
Andhr~,_Ba_~~, _ I ~:b~O 24757153 
Centralized Pension abcppc@andhrabank.co.in 
Processing Centre(CPPC) 4th 
floor,Andhra Bank 
Bulldlng,Koti, 

1
3 Ax;s Bank 

~:~I Pardiwala , ~~~a~ank Ltd. 
1 ~::b :_ 911 

Centralized Pension hetal .pardlwala@axisbank.com 
Processing Centre (CPPC). 
Glgaplex Bldg no.1, 4th floor , 
Plot No. n .s, MICe. Alroll 
Knowledge Park, Alroli, 
Navl Mumbal· 400708 

I' Bank ollndia "" "'. ; I Ph : , 
Gondale Bank of India, Fax: 0712-253&442 
Mr. Pranay CPPC Branch. Bank of India C12ec.ceao@bankofindia.co.in 
Sawaitul Building, 2nd Floor, Kingsway, 

Nagpur-440001 . 

I S Bank of Ms. Baban :h;~fI , 
1 ~~ : ~~;-234413S" Sinha , Bank of Baroda, 

Central Pension Processing Ph: 011-23441354 
7th Floor, Bank of Baorda cppc.telecom@bankofbaroda.com 
Bldg. 16, Parliament Street, cpoc.centralclvll@bankofba,roda.com 
New Delhi-110 001 I 

I Sh,; 
I~. 

I " Nodal 
Maharashtra Bhalerao, Bank of Maharashtra I ~~:b~~O 24467937, 24467938 

Chief Manager Centralised Pension bom1407@mahabank.co.ln 
Processing Cell, brmgr1407@mahabank.co.in 
11n , Budhwar 
Pet Janmangal Building 
21>11 Floor, Bajlrao Road, 

Pune -411002 

T I Bank 
I ~i~i~ional Manager 

I Nodal' , ~~:b~~O 26621845 Canara Bank, 
Centralized Pension Ph: 080 25585591 (Fax) 
Processing Center, cppc@Canarabank.com 

GA Wing, Head Office somasekhara@Canarabank.com 

No.29, Dwarakanalh Bhawan, 
3rd floor, K R Road 
Near Natkallappa Cin:le, 
Basavanagudl 
Bangalore·560004 

• I Bank of I W . AK I Ass1L 
I ~~:b~~2_227032161 India Central Bank of India (CPPC) 

Central Office, 2nd Floor, Ph : 022-22703217 
Central Bank Building, M.G. Ph: 022- 22623450, 
Road, Hutatma Chowk Fort, Fax· 022·22703218 
Mumbai - 400001 cppc@Centralbank.co.in~ Ir 



Bank 

Commerce 

Chlef Manager, 

Mandhare, 
Sh. Jal Ganesh 
Naldu 

, 
Senior Manager 

Asst General 
Manager 

Sr. Manager 

Corporation Bank. 
Government Business, 
Baneassurance & Cetralized 
Pension Processing Cell, 
Head Office, 

Dena Bank, 
Centralized Pension 
Processing Centre (CPPC), 
Mumbal Main Office, 17, 
Hom/mon Circle 

HDFC Bank, 
Centralized Pension 
Processing Centre (CPPC), 
A·1i1, First Floor, Pension 
Department, Sec-4, 

I 

ICICI Bank Ltd. 
Corporate Head Office, 
ICICI Bank Towers, Bandra· 
Kurla Complex Bandra (East), 

lOBI Bank Ltd. 
Annex , Building, 6111 Floor, 
Plot No. 39/40/41 , Sector.ii , 
Opp. CaD 

Indian Bank 
CPPC, Fourth Floor, No. 66, 
Ralajl Salal" Chennal·600001 

Indian Overseas Bank, 
Centralised Pension 

Oriental Bank of Commerce 
Centralised Pension 
Processing Centre & GBe. 
Plot No. 5, Institutional Area, 

Mob: 7899206099 
ravl shankar@£orebank.co.ln 

Ph: 022.22690193, 
cppcdena@denabank.co.ln 

Ph: 01206168259 
Ph: 0120-4894104 
rahul .chandra@hdfc.com 
penslonhelpdesk@hdfcbank.com 

Ph: 022~87385 
cee£@lclclbank.com 

Ph: 022 66908405 
eradnv:a.mandhare@idbl.co.ln 
Jalganesh@ldbl.co.ln 

Ph: ()44.25231756 
Ph: ()44.28134027 
cppc@lndlanbank.co.ln 

Ph: 044-28889289, 
cppc@iobneLco.ln 

Ph: 0124-4126950 
Ph: 0124-4126530 
cppc@obc.co.in 

, 
Punjab National Bank, cppcdel@pnb.co.ln 
Centralised Pension 
Processing Centre, 
Gurudwara Road , Karol Bagh, 
New 10055 



18 Punjab & Sind Mr. Abhlshek Rana Nodal Officer Mob: 09464554448 
Bank Punjab & Sind Bank Ph: 011·25281210 

H.D . P&O Department. CPPC Ph: 011-25281211 
A-2S, CPPC Cell, 1st Floor, cppc@psb.co.ln 
Community Centre, Jwala ho.govtbuslness@psb.co.I" 
heri, Paschim Vlhar, 
New Delhi 110063 ,. Syndicate Bank Sri Abhilash Nodal Officer Mob: 9449860592, 

Namboodiri, Syndicate Bank. Ph: 0820·25754021119614075 
Senior Manager, Operations Department Ph: 0820-257407512571181 

Central Pension Processing Fax: 0820·2573363 
Centre, Head Office, Manipal. s:tndcl2~@s:t:ndrcatebank.co.in 
Karnataka-576104 

2. Union Bank of Vacant Chief Manager. Ph: 022·22020242 
India Union Bank of India cPPcclvlI@unionbankoflndla.com 

CPPC, Government Business 
Division , PBOD, 12th floor, 
Union Bank Bhavan, 239, 
Vldhan Bhavan Marg, Nariman 
Point. Mumbai400021 

21 United Bank of Mr. Prabhat Kumar Nodal Officer Mob: 90078 28095 
India Satpathy , United Bank of India Ph : 033·2262 1042 

Asstt. General CPPC, Head Office, 4th floor Fax : 033·22422196 
Manager 11, Hemanta Basu Saran! c ppc@unltedbank.co.ln 

Kolkata·700001 cmcppc@unltedbank.co.ln 
agmgt@unltedbank.co.ln 

22 UCO Bank Shrl M.S. Senior Manager Ph : 09423690080 
Khobregade UCO Bank, Ph : 033-44559784, 82 83 

Central Pension Processing cppcna@ucobank.co.ln 
Centre , Somalwar Bhawan, gbmcell.kolkata@ucobank.co.ln 

1"' Floor, Sadar,Mounl Road 
Extension. Nagpur 420 001 

23 Vijaya Bank Shr' Sanjay Jha Chief Manager. Mob: 9096016564 
Vijaya Bank, Ph : 080·25584066 (Ph) Ext 260/861 
Merchant Banking Division Ph : 080-25592004 
Head Office, 41/2, M.G. Road, Fax : 080·25582915 
Trinity Circle, mbd.penslon@Vijayabank.co.in 
Bangalore.5GOO01 mbdagm@Vljayabank.co.ln 



PENSIONSEVA 

A new website https://www.pensionseva.sbifor Govt and Autonomous 

pensioners has been launched recently where pensioners can login and view 

their pension details. 

For availing this facility, first the email id of the pensioner should be registered 

in the Pension application. This can be done by contacting the branch of the 

pensioner. Once email id is updated to the pension account in the Pension 

Application, Pensioner can register in the PensionSevawebsite. The process for 

one time registration is provided under the "How Do III tab in the PensionSeva 

website. 

The steps for one time registration are as follows: 

New User Registration by the Pensioner: 

• Create a User-id (to be created by the pensioner - min 5 characters) 
• Enter your Pension account number 
• Enter your Date of Birth 
• Enter the Branch code of pension paying branch 
• Your registered email id same as submitted to the branch 
• Enter new password, then confirm password 

i) Passwords should have a minimum length of 8 characters 
ii) Passwords should have a combination of uppercase and lowercase 
alphabets, numerals and special characters 

• Choose 2 profile questions and answers and save for future reference, as 
it will be required in case you forget your password 

• On successful registration, a mail would be sent to the registered email 
where a link will be available for account activation. 

• After activation, pensioner can login through his registered ID/Password. 
• User account will be locked out automatically after three consecutive 

unsuccessful logon attempts. 

Forgot Password: 

• If user forgets his/her password, then password can be changed by using 
the profile questions and answers chosen at the time of registration. 



Reset Password : 

• If user forgets his/her password, and forgets the profile questions also 
then "Reset Password" can be used for generating the new password. 
Temporary password will be sent to the registered mail id for changing 
the password. 

The features available to the pensioner after login are as follows: 

i. Profile details 
ii. Certificate Details 
iii. Transactions Credited 

iv. Arrear Calculation Sheet 
v. Pension Slip 
vi. Form 16 
vii . Investment Details 
viii. Financial Details 
ix. Pension loan 

NOTE: . The FollowingMandatory fields are to be filled by the pensioner at the 

time of Registration: 

1. Account Number 
2. Date of Birth 
3. Branch code 
4. Registered emailld 



~)flll(' -1 
ANNEXURE-XVll 

(Set pan \5.\ Pat< \I 01 
CPAO'. Scheme Booklet) 

Part-A (Every year) 
LlFE CERTrFlCA TE 

(To be submiUcd by Pensioner once a yenr in November) 

Cenified lholl have seen the pensioner hrilSmtiMo;;._ ::-;--=-0---'-­
(Name of Pensioner) 

holder of Pension Payment Order No. _____ Dnd that he/she is alive on this dale. 

1 
2. 
3. 

Name 
Place: 

0.",: 

Present address of the pensioner/family pensioner 
Telephone/Mobile number (i f any). 
E-mail Addr.ss (If any), 

D6ignalion of Authorised Officer -

Seal 

------------------------
ACKNOWLEDGEMENT 

Life Certificate of PenSioner/Family Pensioner of ShrilSmllMs. 
'-=~~~ 

holder of Pension Paymenl Order No. (Nome of Pensioner) . _____________ hasbeen 

received. 

Date:-

Slgnature ......... ___ .... _._ 

Name •.•••.••• " .... _ •••• _ ••••••• 

Stamp or the recelvtng Bank branch 
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C PAOf1 T &TcchlScheme Uookle11201 5- 1611 bf.f:, 

GOVERNMENT OPINOIA 
M INISTRV O F FINANCE 

OEPARTI'JlE NT OF eXPENOITURE 
CENTR AL PENSION ACCOUNTIN G OFFICE 

TAI KOQT.II, B HIK A JI CAMA P LACE, 
NEW OELHI· 110066 

PHONES: 26 17459$, 201741150, 2&17 ... 38 

16.10.201 5 

Office M e mo rnndum 

Sub 'ect :-Motlirk:ll io ll in Ih e fo rm at of Li fe C"rh fi~a lc - Is'i ue of Aekuml led 'em"nt to en~ionCl'~, 

Ancnlion is invited to this office OM No. CPAOffechlSimplific3tionf2012-13 25 dmed-
18.02.2013 directing the banks to allow pen~ione~lrllmily pensioners 10 submit the life certificatcs 
O~ well as other certilicIlIes to an) hr:m~h ('If Ihe hank ,hrough which Iheir pension are being 
di!>bursed. In Ihi" wllleXL scver:ll lRstan\;cS 01 slOPllngc of pa) ment of pensions have been rcported 
citing non.receipt of life ccnificale c\/cn though the: pensioners hlld ~llbmitll!l,.\ the ir life certHicntes 
to Ihe bnnk. due to T1li~pl[lcement of the life ccnificnle !lIthe bank branches concerned. Inslllnces of 
-.orne pension pnying banks not nccepting life ccrlirlcatc5 given to them by pensioners and direcling 
rensioners 10 submit the life certificate 10 cprc have also been reported causing grem 
inconvenience 10 pcn~ioners. which resllits in either ~Iorragc of pa)'OlCnl of pension or delay in 

payment of pen"ion. 

In this ";Qnlc;.;l. to nllcviate lilt.! hJn.bhir faced by the pcn~ioners. RBt hl\~ also In~truclc:d all the 
Agcnc~ Banks handlil18 government pensiun pa~mcnt. vide Notification No. RBtf20 14-151 587 
DGBA. GAD No. 11-5013/ 45.01.00112014-15 dutcl1·07.05.20 I 5 tho l on rece ipt of life certificate 
submiued in ph),sicni ronn. banks 10 l!'Sue duly ,igned ackllf'l\\ ledgemcnl to the pensioners and 10 
enter the ~amc in their t BS immcJmtc'~ ami i"~lIe II o;;y .. tcm gCllcnncd rcc("pt to !'Cr ... e the Iwin 
purpose lIf ackno" Icdgement to the rcnsioncl"\ a.s \\ell a" real- time updation of records. -

To fnciliHltc the bank aUlhorhie,>. CPAO hns pre..<;cribed n modHk-d format of life certificate 
providing tht:re\\ ith ncknowledgcmcllI of the receipt uf the life Ccr1ific.1le vide Correction Slip No. 
24 10 the Scheme for Pnyment of Pensions I ('enlrnl Goyernment Civil Pensioners by Authorized 
Unnh The ar.:kno\\ ledgctnent is a part 01 Ihe 1'01111111 of I,ife Ccr1ifi!.:alc. which C:ln be dcltlched ond 
given to Ihe rcll,)I~llIcr b) Ihe rcr.:eiving lMnk. I he formm ,Annexure) hus been circulalcd to all 
coneerned and Ihe same has been modc ovnilable on CPAO's website wv.'w.cpuQ.nidn al the link 
"For Banb."~ Guidelines for Mllster d,lIn. 

TIle ChainnenlChief Executive Direclors of AlIIhoriscd Bunk!> are requested to ensure thai their 

pa)ing bnmchcs follow the abQve m..;{ruClion" ~Clllrtll('lll"l) with ut fuil. 

fblS • ..;"ue .. wilh the approval 01 Cmnpcll.:nt /\uthorit~ v Enc\:- As above iJny n~h) 
Sr. Acco unls 0 ICU T & Tech) 

Ph . 1'\0.011 ·26166758 

TO. 
I) All thc C I\1DslChicf Elcc llth c DircclOrS or Autho rized JJnnks, (As per L1!4f) 

CO il), 10:-
I) AII1h e Hends of Govt. BUli lnc..lis Oellllrflncn1:!J of Aufh ori7.ed D:m ks, (As per Lis t ) 

2) All tbe Hcnds of crres o f AUfhorized llnnliS, (As I)c.r Lis l) 

b\ 



-

Government of India 
Ministry of Finance 

Department of Expenditure 
Central Pension Accounting Office 

Trikoot-n, Bhikaji Cama Place 
New Delh i 

CPAD/Tech/Grievances/2010-11 /S3 1 30-06-2011 

All Genel"al ManlJge­
Nodal Officer 

Circylar 

Sublect Amendment to Para 15.2 ( P-,1 of Scheme Booklet 4111 Edluon, J,e 
Dec. 2004) - Submission of Life Certificate-regarding 

R.eference Is Invited to Para L .L 0' S(h ~me Booklet for s~bmlSSlon of 
ht~ certificate Ir. Novemb~r each year by tile penSioner In order to tacilltate 
submission of Life Certilicate by pensioners, Para 15.2 IS being amended to 
Include provISions of Rule J·n 'If Central Treasury Rules(CTR) to be ·ead as 
Para 15.2(1). 

Para 1 S.2\.} star 
A penSlonel wh~ pn..d,.:"·'es a hre certificate In the prescr,bed form ., 

Annexure -XVII Signed by Bny person speCified hereunder however 15 e)Cempted 
from personal aope3ranl e-

(ol 

(II) 
Cli ) 
(IV) 

(Vi) 

(vii) 

( "'II 
(IX) 

(x) 

(d) 

(Xiii 

A person cxerclsmd the pO~'/ers of a "1agtstrnte under till! 
Cr lTlmat Procedure code, 
A Registrar or SUIrA.eglStrar appointed LntJer Indian Registration Act; 
A Gazetled Gover ... ment servant, 
A Pollee OffIcer not below the ",nk of Suo-Inspector 11'1 -charge of a 
Pollee Station; 
A Clas'S·l officer of the Reselve Bank 0' Jndl8, en oN eer (Including Grade 
II <.)fficer) of the StaCI! Bank ~ India or of ItS subsidiary: 
A penSIoned Ofllel~r who. bet~n.! -al,rement. e.<croieO the )Owe's of a 
n '..llJ.strate, 
A Ju~tlce of Peace •. ~ 
/I,. Block Developmenl Crfrll:cr, ,",un"" TehsllClar or tI.Ialtl fehslldi!lf" 
A Head of Viltage PandliJVal C"}m Pant Myat, Gaon Panchaval or an 
Executive (.umm,ltee or ~ V,lIdge 
A l"-h.:mber of Parltanent. Of State legisliHureS or of ~eglslalUres af UniOt'l 
Tcrntc:y (,overnm£ ts Adm n trallons 
TrC<l c.-y )fflc 

In the case c 8 penSioner drclwlng his penSion through a Public 
Sector Bank the life ec.:t41·cate may be s'gned by an officer of a Publ,c 
SeCtor Bank In the case of a pensioner residing abroad and ara ..... lng 
hiS per. .. lon through a".,. ott. bank nc uded 11"\ the SCcond Schedule 



n 
l! ." 'f U, nl(" 
!>u~J ~ d... 11 Of f 
c-..f rn bilnk 

A pens oner' ,. 
euthonzed a~E!nt produCe I,' 
B.;'Iflker rr fl Dlplomatl( 
~ppC<lrilr.C 

"ne c ,., n!, of th Pdl a 
D.c 2004) s~nds unaltc e-: 

reQU te' I l~t!t 
bran( he~ 01 v r.~nk Tor S~I - t 

n y 
... aDpt'lr(l~ 

n ... by th ve ntloneG If r 

h, , In resC' t .' · ... h 1 h!s dul, 
S!;In:d bva f·laglstnte a Notary, ! 

• 1 . f In.1ia x n p ed rom speC;lat 

15.1 P 11 f S " k t 4 L!I( • 3 

" 
, , I ,1:-01 , t- en t .lil the 

pi an 

This has the concur rence of % Controller General of Accounts 
vide its U .O.No.1(7}(4)/20LOf TA / 17 1 dated lS 'h April 2011 and U.Q , 
No. l(7) / CPAO / Schen,e Book / 200S/ TA / 254 dt. 28.06 . 2011. 

( H.Atheli ) 
Dy. Controller of Accounts 



St~ 1 P"nf>o"f" roe~lh tu 'la ... e.1I A .. otw., roumber 101 ,II!m& dlilta, Uf" U"tlf"'tt 

tUUK 

Step Z PenSlOI'er nee.d, to 11'1'01 ""It b'lItnCllric:ol.., ~ulh~,,'lau~ NmSCtI"MfMlf IKI~ oo,e Of 

"., fol<4""" ~'hocb 

I' [iuw"lo.d .pplr .IlMln ~PJrtd for C~"tf"II" dli1tA !.fe a:n: j,r-Itt flOf" 

,fllY1npr,m"".lOV,I4" on.)ny AnGIOid Tllhlet/\m,f1phont or Wll'Idows PC 
ProC\,r~ a low CI:Ist 11"1.' P~lI1t n;,iJnn,,/.,\ ""'WI' tr(l'" tI'~f' m.n..tt "id pl~ II 

01'1 USB poll 01 lilt' "1b'et/s",.nptKIM/Pc. lh+f"II the abo~e ,opllc.llOn. 

P'l'ISiOnt'1 NIII bfo .blt> tu "'I'V' .fTd b!c r.lf!luully ~1JU..ro:it'lII: LI'O ,,,.1 ",,""''OfT! 
Ite tom1ort oft~' hOmef by 1""'''1 ""'ller AlttJh • .u numbtl ."'" olne~ dele I, 
I:I"td 10 \l\(lr pc",lOroo b~nlc ,('CGLmI 

b) Pen~lCnt U'\"lsn 01 "tilt> .. (V ,'"nf., 1J;tI'I~ I' .... ~~ ':I' oIr., G .... t.nm .. 1\ oftlc~ 

",Hue ci(1I.;' ,It' JU ..... '.;qcJ 1t~T ·'Dul,. ~rl(!(" on ", .... /lI't)rJI'llUro IOV In ."d 

btQ. "'elrk!lll~ ,ullw •• loGoflt .r, ,,.1 tfltlt bv ,IV'na hll/her .udh.,~ ~t1"bt, I'lli 

OIM' Pf'M10'" del,." 1.1a~1!1i 10 th'N pen510n OiNt a(eoftlt 

c. II .",. p~~M" b .1'1'1ft./ t1"011tad 011 tl,t' S,!,~I"", rlV! '.rn. MIIiIU 1M 

fI .. dhj)-tr IlI,ltnbl!t "" wo,,1r 1ItWi' bt r~u'red to 'LI'''''/Il d,.hlS tllo·mptr.( for 

,-po It.'" dille 01 t-I\ d".f,;;Ii ~ er1,f0t3t~ 

~I .. p 1 Ahe' :luC(e~s',., )ubl"llu""'ot d'll ,,,I IIII' ' ''''IIr'calt. " .. "go" .. , II- II be •• nll!tll1S 0'1 

II 's/"~r tI"oObll~ J""r.. " , 11'1'1)':1<01' Iri 't'l'Is~I\f" wI)1 be 41tH to dc> ... \lOol.:S 

!.OmflulL·, it"II('I~'1"(\ III .. fl'r"',r .. ,,, trom •• t~.nO"'f1\IIan 10 .. III u,llIllh& lIfnWltrol'l 

icf 101 the" record!. 

S',I).oIl B,,,k Srloch l,.n be , .... 'Ortl'\Cd "boil' ~ .. tlm Dr.;lfl ul you, d'l,t,1 "ft. ('Wrt,hull~ "0", 

01 ~h" 101:0"",1"8 w.\1o 
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· .... '<tiC-

NON-EMPLOYMENT I RE-EMPLOYMENT CERTIFICATE 
(To be given by pensioner once a year in November) 

(A) Existed - Deleled' 

(A) I declare that I have been employedlre~mployed in the Offices which is a part of I financed by 

I land was in receipt of the following monthly rates of emoluments 

during the year ended November, 201 I or during the month of within the said year: 

(a) Pay I 
(b) Special Pay I 

(e) Other Allowances J Fees I Honorarium! 
(it includes D.A. , AD.A .. these to be shown ClearlYI 

Further. that the orders of my re-employement do/do not stipulate my being held in abeyance during 
the re-employemenl period. 

I declare that I have not accepted any commercial employment in india. 

Or 

I declare that I have accepted commercial employment in india, after obtaining previous sanction of 
the Central Government and none of the conditions. if any. attached thereto by Government has 
been violated. 

Or 

I declare that I have accepted commercial Employment in india without obtaining the sanction of 
Central Government. 

NOTE - This declaration is required to be given for a period of two years from the date of retirement. 

(6) I declare that t have not eccepted any employment under a Govt. outside India I an International 
Organisation of which Govt. of India is not a member. 

Or 

I declare that I have not accepted any employment under a Govt. outside India I an International 
Organisation of which Govt. of India is not a member after obtaining the previous sanction of the 
Central Government and none of the conditions attached thereto by the Govt. has been deviated 
from. 



- -

Or 

I declare that I have accepted employment under a Govt. outside India I an International 
Organisation of which Govt. of India is not a member. without obtaining the previous sanction of the 
Central Government of which Govt. of India is not a member. without obtaining the previous sanction 
of the Central Govt. 

Signature 

Name of the Pensioner 

P.P.O. No. 

Place: 

Date: 

Certificate at (8) and (e) are to be furnished only by retired Group 'A' Officers in May and November 
each year. 



FORM 5 
[See rules 59 (1) (e) & 61(1») 

[Also see rules 5 (2). 12, 1J (3),14 (I) and IS (3) ofCenlml Civil Services (Commutation of Pension) Rules, 
1981) 

Paniculars to be obtained by the Head orOffice from the retiring Go ... emment servant six months before 
the date of his retirement 

I. Name 

2. (a) Permanent Account Number for Income Tax (PAN) 
(b) Aadhaar No .. if available 

3. Specify a few marks ofidenlificalion. nOlless Ihan lWO, if possible 
(i) 
(ii) 

4. Height 

5. Address after retirclllcntlpennanenl address for future correspondence: 

6. Bank Account No. to which pension is 10 be credited: 
(Joint account. either or survivor, with the spouse) 
(In case the Head of Office is salisfied Ihat il is nOI possible for the retiring Govemmenl servant 10 
open ajoint aeCQunl for reasons beyond his/her control. this requirement may be rela ... ed). 

7. Name orthe Branch of Bank through which pension is 10 be dra\\ n 
(a) BSR code orthe branch 
(b) IFSC code orlhe branch 

8, Indicate whether family pension is also admissible from any other source - Military or tate 
Government and/or a Public Sector Undertaking/Autonomous body/Local Fund under the Central 
or a State Government -

9. I desire to commute .......... % (up to 40%) of my superannuation pension in accordance with the 
provisions of the Central Civil Services (Commutation of Pension) Rules. 1981. 

I am aware that ruture good conduct of the pensioner/family pensioner shall be an implied 
condition for e"ery grant ofpensionlfamily pension and its continuance. 

Enclosures as per check-list are enclosed. Signature: 

Designation: 
]>Iace : Ministry/Department/Office: 

Mobile No.: 
Date: EmaillD: 

Note I: Commutation of pension is optional. Item 9 may be st ruck olTiflhe retiring Government servant 
does not desire to commute a percentage of pension. 
Note 2: A separate application for commutation of superannuation pension in Fonn I-A of Central Civil 
Services (Commutation of Pension) Rules. 1981 is required to be submitted in case the retiring 
Government servant desires to apply for Commutation of Pension after submission of this fonn bUI 
three months before retirement. 
Note 3: It is in the interest orthe Government servant to provide E-maillD and Mobile number, which 
facilitates future correspondence. 



Check List of Documents to be submitted along with Form 5 

S.No. Description of documents to be enclosed Whether 
enclosed 

I. (a) Two specimen signatures (to be furnished in a separate sheet) 

(b) Additional infom18tion (Only ;n case of an illiterate or disabled 
Government servant.): · 
Two slips each bearing the len hand thumb and finger impressions duly 
attested may be furnished by a person who is not literate and cannot sign 
his name. If such a Government servanl on account of physical disability 
is unable to give len hand thumb ond finger impressions he may give 
thumb and finger impressions o f the right hand. Where a Government 
servant has lost both the hands, he may give his lac impressions. 
Impressions shou ld be duly attested by a Gazetted Government servant. 

2. Three copies of passport size joint photograph with wife or husband. 
Where it is not possible for a Government servant to submit a photograph 
with his wife or her husband, he or she may submit separate photographs. 
The photographs shall be attested by the Head o f Office. 
Three copies or passpon size phOiograph or disabled 
child/siblings/dependent parents, if applicable. (To be ouested by the 
Head of Office) 

3. Details of the famil y in Foml J. 

4. Undertaking in Form 26. for those who served in Security·related or 
Intelligence Organisations referred to in rule 8 of the CCS (Pension) 
Rules. 1972 

5. Written statement for counting of period of service under rule 59( I) (a), 
lfany 

6. Undertaking ror refunding ony excess payment made by the pension 
disbursing Bank 

7. Nom ination for gratui ty. CGEG IS and GPF ;n Common Nomination 
Form 

8. Nomination for arrears of pension and commuted value of pension (if 
applied for commutation of pension) in Common Nom ination Fonn 

9. Fonn for submitting details under Anubhav (optional) 



Annexure - 12 

Pension Pavment Processina timelines applicable to 
retirina Govt. Servants 

SL. ACTIVITY PUE DATE AUTHORITY 
NO. RESPONSIBLE 
1. Verifica tion of qualifying service On completion of 18 Head of Office 

and issue of certificate (Rule 32) years of service and 5 

2. Preparation of list of Govt. 
_/-years before retirement 

, st January/1'! Aprill Head of 
Servants due to retire wlthm the 1" July and 1" October Department 
next 12 10 15 monlhs (Rule 56). 

3. Preparatory work on pension One year before the Head of Office 
DaDOrs (Rule 58l date of retirement 

4 . Furnish to the retiring Govt. Servant 8 months prior to the Head of Office 
a certi ficate regarding the length of date of retirement 
qualifying service and 
emoluments/average emoluments. 
(Rule 59) 
Direct the Govt. Servant to furnish 
reasons for non~acceptance within 
2 months 

5. Forward to the retiring Govt. 6 months prior to Ihe Head of Office 
Servants form 5 for complelion and date of retirement 
return (Rule 59) 

6. Completion of pension papers Part- 4 months prior to the Head of Office 
1 of Form· 7 (Rule 60) date of retirement 

7. Forwarding the pension papers to 4 months prior to the Head of Office 
the Accounts Officer (Rule 6·1) date of superannuation 

8. Issue of P P O. (Rule 65) One month before the Accounts Officer 
date of retirement 

APPLICABLE TO EMPLOYEES OCCUPYING GOVT. ACCOMMODATION 

9. Intimation to the Directorate of Eslates One year before Head of Office 
for issue of NDC in respect of period the dale of 
preceding 8 months before the date of retirement 
retirement (Rule 57) 

10. Intimation regarding recovery of 2 months before Directorate of 
Licence Fee from allottee In respect of the date of Estate 
the period prior to eight months of retirement 
retirement (Rule 72«1) 

11 . Issue of No Demand Certificate W ithin 14 days Directorate of 
(Rule 72)(7) from the actual Estate 

date of vacallon of 
Gov!. 

accommodation -. 



PROFORMA 
I sec Dccision(2), Rule 10 I 

Subject :- Restoration of COl1llnlllCd portion of pensions after 15 years -
Implementation of the judgment oflhe Supreme Court. 

Sir. 

Kindly restore my commuted portion of pension in terms of Ministry of Personnel, Public 
Grievances and Pensions, Department of Pension and Pensioners' Welfare. O.M. No. 3412186-
P. & P.W .. dated the 5th March, 1987. 

Requisite particulars are given below -
I. Name in Block letters 
2. Date of retirement 
3. PC/PPO No. 
4. Amount of original pension 
5. Amount of pension commuted (irany) 

Name of the Accounts Officer, viz .. the authority who 
6. issued PC/PPO 

Name of the Treasury/Post Office/PPM/other pension 
7. disbursing agency 

Dale: 
Postal address: 

Particulars verified. 

'1-1 

Signature of Pensioner 

Signature 

Rubber tamp of 
Pension Disbursing 

Authority 





I. 
2. 
3. 
4. 

S. 
No 

j) 
I. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 

FO 
[See rul 
Details 

R 
e 
o 

M3 
54( 12)) 
fFamily 

Name of the Governmcm servant 
Designation 
Date ofbinh 
Details of the members or family as on 

Names of tile Date o f 
members of family birth 

21 m 

Rein ionship 
h the w, I 

m 0 leer 

4) 

f'rme.xu.c- 14 

. --. 

Marital Remarks Dated 
status signalUre 

of Head 
orOffice 

(5) (6) (7) 

J hereby unde rtake to keep the above part iculars up·to·date by notifying to the Head of the 
Office any addit ion o r alteration. 

Place : 

Signature ofGovemment servant 

Date: 

Note I. - The original Fonn submitted by t he Government. servunt is to be retained. All 
onn under the signature of Head of Office in Col 
orm. Hovvever. the retiring Government. servant 
with Form 5. 

additions/alterations arc to be recorded in this F 
7. No new Fonn wi ll substitute the original F 
should submillhc details or family afresh along 

NOie 2. - The details of spouse, all children an 
not) and disabled siblings (brothers and sisters) 

d parents (whether eligible for family pension or 
may be given. 

Note 3.- The Head orOffice shall indicate theda te of receipt of communication regarding addition 
umn. The fact regarding di sability or change of 

be indicated in the 'Remarks' column. 
or alteration in the family in the ' Remarks' col 
marital status of a family member should a lso 

Note 4.· Wife and husband shall include judicia Ily sepamtcd wife and husband, 



FORM 14 
rSee rules 77 (3) and 81 (2YI 

form of application (or family pension on dealh of II Government ser\ ani or pensioner or on death or ineligibility 
of II (lIhllly pensioner 

2 

r 

(i) Name of the Government servant in respect of 
whom family pens ion is being claimed 

(ii) OrticeIDepartmentiMinislry served last 

(iii) Dale of retirement of Government servant 
(iv) Date of death of Government servant/pensioner! 

dale of death or ineligibility of family pensioner 
(v) PPO No. of Government servant/pensioner! 

family pensioner 

Name and oLher details of c1aimant-

Name Date of 
binh 

Relationship wi th 
the deceased 

Government servuni 

Postal Address 

3. In case the claimant is minor or suffering from disorder or disability of mind, including mental 
retardation. details of guardian/nominee. wherever applicable-

Name Date of Relationship with Relationship Postal Addres 
birth the minorl with 

mentaJly disabled the deceased 
claimant Government 

servant 

4 . Details of surviving widow/widower. children. dependent parents and disabled siblings of the 
deceased Govemment servant I pen~ ioner are enclosed in Form 3. 

5. AccOUIlI No .• name und BSR code of Branch of Bank to which family pension is to be credited: 

6. Other source of furnily pe nsion. Military or Siale Government and/or II Publi c Sector Undertaking! 
Autonolllous body/Local Fund under the Centml or:t Stllte Govenllnent. if any-

I lim aware that future good conduct of the claimanllfllmily pensioner shall be an implied condition 
for every gront of family pension and its continuance. 

End: As per the check·list. 
Signature or left hand thumb impression of the c1aimanllguardian 

Mobileffelephone No ....................... . 
Pennanent Account Number for Income Tax (PAN) ......................... . 

ADdhnr No .. if available· ................................... . 
Signatures of two Witnesses with names Dnd full Dddresses: 

(il 

( ii) 
Note: Fonn 14 is nOI to be filled if the spouse had u joint aCCount with the deceased pensioner. In such 

cases, family pension shall be allowed by the Pension Di sbursing Authority on the basis of an 
application on plain paper. The permunently disabled children/siblings and dependent parents to 
whom family pension has been au thorised in the PPO of the pensioner will submit this Form to Ihe 
Pension Disbursing Authority . 



Check List of Documents to be submitted with r-orm 14 

I. Two specimen signatures of claimant (to be furni shed in a sepanllc sheel) 
duly otleSled by n Gnzetted Government servllnl. 

(Two slips each bearing the left hund thumb and finger impressions duly 
attested may be fumi shed by a person who is not Jitemle 10 sign his name. 
If such on on account of physica l dis:lbili ly is unable 10 give left hand 
thumb !lnd finger impressions he/she may give thumb and finger 
impressions of the right hand. Where u Govenlln~nt .!>CrYanl has 1051 both 
the hands, he/she may give toe impressions. Imprc!;!;ions shou ld be duly 
attested by a Gazelted Govemmenl servant .) 

2. Two copies of passport size photogl1lphs of the clrllmant. duly attested 

3. Two slips showing the particulars of height and per.;onal ident ificlilion 
marks duly ollested by u Guzettcd GOVI. 

4. Deltlils of the family in Ponn 3. 

5. Certificale(s) of age showing the dates of birth of the ch ildren. The 
cert ificates should be from the MuniciJXl1 authori ties or from the local 
panchayat or from lhe head of a recognized ~hool or Cenlml/Slale Board 
of Education. 

6. Undertaking fo r rerunding any excess payment made by the pension 
disbursing Bank 

7. Specimen s ignature or left hand thumb and finger impress ions or 
guardian dul y auested. in the c:t!;\! of the guortli:1Il who is not literate 
enough to !;ign his or her name 

8. Two attested copies or passport size photograph or the 
guardian/nominee 

9. Descriptive roll of the guard ian/nominee, Showing the pnrticulars of 
height and identification mark.)). duly a ttested. 

10. Copy o f PPO of previous pensioner/family pensioner 

II. Proof of permanent address of the gunrd ian. 

12. Copy or death certificate or the decen~ed employee or 
pensioner/previous famil y pensioner. if applicable. 

13. Copy or document regarding ine ligibility or previous family 
pensioner. ir app licable. 



'IT'fl q, '11 'j 3I'j't£TR ~ 
BHABHAATOMIC RESEARCH CENTRE LFoR R~TIRE1-) ~nrLcj<\.j 

(3fm:11ft ~;n, ~ConlriOtJtory Heallh Service Scheme) 

- """" .... "'"'" ii<l:\ I ~ "'" ""In -.:mfi: 11ft lJ'fu: (lfR i ~ ill a/~) q't mf afl ll ~ £r.filfl ' <£1 lmlt~ ~ ~~ ~ Q3l 

APPLICATION FOR CLAIMING REIMBURSEMENT OF EXPENSES ON PURCHASE OF MEDICINES ETC. 
RECOMMENDED BY CHSS MEDICAL CENTRES J DOCTORS (OTHER THAN UNDER LES) 

~T"1 I • 3mlc':'tli m1 \R:l ~ I Part r • To be fi lled In by the appli cant 

:l"" ~ '"' "'" 
Name of the prime beneficiary 

:n.flll'il :rp::[ \?lIlAtI I Name of !.toe patient and RelatrollstllP 

M '1Ji1 ~ ~ ~~ I Name of the pillrenl and Relationship 

<: .. <J /1!1 "1i tr.m1ii <r.I f.'t'il1'Vi I Det<Jlls of expenses 

'fflt.: (&.~ ~) j Cash Memo 

Unit from which letlred CHSS No. 

17m/Address 

qffi I Address 

.:w'\'tUT'ffll J an::;;r:m~ 
~i" UUQI 

liNn ~; 1l11. Jtttdmil n. :wl ~ ~A'I.lI'trrRnn r.-utfuI th'" rrt 
51 No Number DalO Amount 

~.I Rs. fl IP 

lm-~ . t. 1:"""<f13!'t TIfT ~1 I Prescnpt10" 
Enclosures 2 'i'"dW:: l:l;Tt ljl1) f CaSh Memos ( 

lftn 11. To 

Ulo1\ f.,fi1iNJl ",rDif5'T'fl f Medical Otficcr·ln·Charqe 

3I't '(QRof'lI I 
Dispensary 

Name of the MediCine Medidne prescribed by 
OoI,.penuty J Hospital 

~ m. em ::rr:I 
Name of Medical Shops 

- -

~ M (:"«fI( 1'( f Signature of applICant 

~fDate 

~. lfltt3f ~ 3J~ I 
UM, BARe Hospital 

"4T'T I I . 'lfl ~ ~f ~ ~umt:l/llfQ3( 2 3rol"m"c:t 1);: ~ ~ urn 'Rl ~ I 
Part II - To be filled In by Medical O ffi cer C HSS Olspe:nnry I BARe Ho,plt;l l 

r:nrr vfI rr3 rr.mm 3(l.mt.llllft 'TS Er-fl'Tft1 ~ ftnn-or I Dela'is of amou;1ts disallo ..... ed 
Amount clal~ed r IFfVlfll J Amount ~qU tt.1 ':f11'l' I Name 01 medicine ~ I Reasons 

tr-mf1t lIf'I ~ 1); ~ ~11' un mil ~ i..,fit,-n" 1lfI ~ ~ tm'l tJ!:lW J tJft-eTVj ~ I omlr-l mlf1ft ':fif t I TI"Ie Ilems al ~owec 
for reimbursement are not purely food I disinfactani/iollet articles bul are 'ethicar prOducts from the medical pomt 01 
v'ew 

u"{r~ ~n :wfb'-<hTft I M 0 In·cr"large 3ilZl(l. ~ Q'l4T1"f I Head MedlcalOlvis.on 

3I'\tlflWflJ ttml. lfltI'3i ~;-~ 3({tI,\11f! 
------ OISP ------ UfO!I, BARe Hospital 

T'"QT urr-; ~ I PIP.3!)l: Note • 

q) ~ ~ q ~ ~ q7 'i'1 F<tcf~ ~ I Plei'se fill 111 the- d('tails on page 1 & 2 

") ~ 31R ~ tR ~ $-~ 3TWtlf'<h * I ~ppli(.;nt''i signature IS required on the bill and on the receipt. +S 
" m "" ""1319 oR;;\"ii "i\~. ~ "'<f,~"$~4, ,,","~ . tI"""",3IR. i\".-,j\ , <r~", .~.-.m >!1ft fUn;1 



· 2 -

ffilG I RECEIPT 

~/Date 

.,\ ~"'"" ftffi",'I'"' ~~. _____ I>'nl ____________ _ 
""'~, ""'" iliJ:, ~, '.i>t. 400 085 ~ '"'" F1' 

Received from Accounts Officer, BARC, Trombay, Mumbai - 400 085 a sum of Rs. _________ _ 

{Rupees,---------_____________________ llowardscostof 

medJClneslCHSS Bills due to me. 

<'f<f;- <1i1 ~ I Name of Bank 

'l1TUlT 'Ili1 qm I Branch Adaress ___________________ _ 

;Tmnmll~/s.B Ale No ________________ _ 

3nl\'tIi\l1nlt inti ~ I IFSC Code No 

~tR I S"iQnature 

!fT'II1 Name : ______ _ 

uta t:M '('1 .5,0001· 113l1'(nfi- Uil tt &1 ~m ~. 1/· ilil ~ ~ ~ I 
Please affix Revenue stamp at Rs. 1'· if the claim exceeds Rs 5,000/-

'WT -HI-~ 'Il~ if ~.q; ~ I Part-III- For use in Accounts Division 

. , ______ tI; ~ tl} ~ ~ Qlft;:, I Admitted and passed for payment of Rs ________ _ 

It<<f Oil 1ll'TlI"'Ji I D. A """"" -,m, >Ifb>ortil A.A 0 , 



Annexure-17 

VARIOUS INVESTMENT AND INCOME TAX SAVING OPTIONS 

Mutual Funds 

A Mulual Fund is a professionally managed type of colleclive investment 

scheme that pools money from many investors and invests in stock, bonds, short 

term money market instruments and other securities. Mutual funds have a fund 

manager who invest the money on behalf of the investors by buying I selling 

stocks, bonds etc. 

Mutual fund in India follow a 3 tire structure. The sponsor who thinks of 

starting a mutual fund is the first tier. The sponsor creates a public trust as per 

the Indian Trust Act, 1882 and the Trust is the second tier. The Asset 

Management Company (AMC) which manages the investors' money is the third 

tier. 

New Fund Offer(NFO) : Once the three tire structure is in place the AMC 

manages new schemes under the name of the trust after getting approval from 

the Trustees and Securities and Exchange Board of India(SEBI). The launch of 

a new scheme is known as New Fund Offer(NFO). 

Equity Funds: Equity funds are those funds which invest at least 65% of their 

corpus in Indian equity. Equity Funds can either be open ended or closed ended . 

An Open Ended Scheme allows the investors entry and exit any time. Whereas 

the closed ended scheme restricts the freedom of entry and exit. 

Long Term Capital & Short Term Capital Asset: An equity mutual fund 

scheme held by the investor for more than 12 months is long term capital asset 

and held for not more than 12 months is short term capital asset. 



Long Term & Short Term Capital Gains: Capilal gains means any profil or 

gains received on sale/transfer of a capital asset. Capital gain on sale/transfer 

of a long term equity mutual fund (held for more than 12 months) is exempt from 

income tax. Investors in all other schemes have to pay capital gains tax either 

short or long term. At the time of exiting the investor will have to bear security 

transactions tax @ 0.25% of the value of selling price. 

Capital gains on sale / transfer of short term equity scheme is taxable at 

the marginal rate i.e. the capital gains are added to their income and the total 

income is taxed as per their applicable tax slab. Long term capital gains made 

by the investor in non-equity schemes, Tax is to be paid @ 10% or 20% 

depending on whether investors opt for indexation benefit or not. 

Equity Linked Saving Scheme ( ELSS ) : These are Open Ended 

Schemes but have a lock in period of 3 years. This scheme serves the purpose 

of equity investment as well as Tax Planning. 

They may be low on safety but score full pOints on all other parameters. 

Here returns are high , income is tax free , investor is free to alter the time and 

amount of investment, the lock-in period of three years is the shortest among all 

tax-saving investments ( like PPF where the Lock-in is for 7 years, Tax-Saving 

Bank FDs- 5 years, etc. ) and the cost is only 2-2.5% a year. Liquidity is higher 

if opted the 'Dividend' option and the cost gets lower if one go for the direct plans 

of these funds. 

ELSS is a MF Scheme which invests at least 65% of its corpus in Equity. 

An individual investor can invest (with min. Locking period of 3 years) upto Rs.1.5 

L each year via the ELSS route to avail Tax benefits u/Section-SOCC of IT Act. 

According to Value Research Data , while funds from several other MF categories 

have given higher returns than the ELSS over a 5 year period , they carry higher 

risks. 

Systematic Withdrawal Plan (SWP) is the facility by which an investor can 

withdraw a pre-determined amount from his existing investments in mutual funds 

at a pre-decided interval (weekly, monthly, quarterly, semi-annually or annually). 

Functionally, Systematic Withdrawal Plan is similar to Systematic Investment 

Plan but it gives an option to withdraw systematically. This helps in generating a 

regular cash fiow for the investors. SWP in mutual fund is one of the most 



effective and tax efficient way to earn potential returns. SWP can be utilized by 

those who are planning for their retirement in the coming years. Usually the large 

amount of money that one receives at the time of retirement is invested in 

traditional saving instruments which attract income tax at the normal rates. 

Instead, they can make a lump sum investment in mutual fund with SWP facility. 

In this case, along with earning capital appreciation on the invested amount, the 

pensioner can receive a fixed amount monthly. It will help the pensioner in getting 

a regular income like salary even after retirement. 

FAgs on Mutual Fund -

Question 1 :- Whether to invest in a fund with a lower NAV (Net Asset 
Value). 

Answer· Many investors feel that the NAV of a MF is similar to market price 

of stocks and therefore, buying funds at low NAV is better. They believe that 

because the NAV is low, you can buy more units and hence, there is a higher 

potential for appreciation , as compared to a fund with a higher NAV. In reality , a 

MF's NAV represents the market value of all its investments. Any appreciation 

in the NAV will depend on the price movement of its portfolio of companies. Say, 

you invest Rs.10,OOO each in fund A (whose NAV is Rs.10) & Fund B (whose 

NAV is Rs.2S) . You will get 1000 units of Fund A & 400 Units of Fund B. Assume 

both schemes have invested their entire corpus in exactly same stocks in same 

proportions. If these stocks combined together appreciate by 10%, the NAV of 

the two schemes will also rise by 10% to Rs.11 and Rs.27.S, resp The reason 

why Fund B's NAV is higher than Fund A's , could be merely because, it was 

launched much earlier than Fund A. Any subsequent rise and fall in the NAVs 

of both these funds will depend on how the underlying securities perform. 

Hence, the level of a scheme's NAV should not be considered at the time 

of purchase. 

Question 2 ;- Dividends are an extra income. A Scheme that pays 

dividends is better than a scheme that doesn't. 

Answer - When MF announces dividend, the NAV is adjusted accordingly. If 

you opt for the dividend option, a part of the profits made by the scheme are 

distributed to Investors. The dividend is substracted from the NAV which drops 



down forthwith . So, a Fund which pays dividend is in no way better or worse than 

one that doesn't pay. 

Question 3 :- 00 I need to open a demat account or online account to start 

investing in a mutual fund? 

Answer - To invest in a MF, one do not need any demat account. You need 

to be KYC compliant. Then all you need to do is fill up the relevant application 

form, attach a cheque of the amount you wish to invest and submit it at the MF 

office directly or through advisor. Once it's done, you will get a statement 

showing details of investments. 

Question 4 :- MF invest only in Equities. 

Answer - Investors need to understand that there are various kinds of MFs. 

While some invest their corpus in equity, others invest into debt schemes and 

money market instruments, such as, Govt. bonds, Bonds issued by Companies 

& Financial Institutions , etc. MFs, therefore, invests in all kinds of instruments 

and do not confine themselves to equity. 

Question 5 :- Markets are at a peak, I should defer my investment. 

Answer - Research shows that any time is good to invest, provided you 

invest for the long term. You could also invest using SIP (Systematic Investment 

Plan) method which helps you accumulate units in good bull and bear markets 

thereby optimizing your returns over a long period of time and creating wealth 

for you. 

Question 6 ;- Mutual funds with good performance in last 1 year are best 
choice. 

Answer - This a common misconception among the MFs investors. People 

believe that if ABC mutual fund has given 50% return in past year and XYZ has 

given 30% return, the ABC is a better fund to invest in. Past performance is one 

of the things to look at performance across market cycles and for longer 

durations of 7-10 years or even more and not just recent past. In addition, 

investors should also consider the fund manager's experience, his track record 

and the fund house's track record . 



Unit l inked Insurance Plans (UlIP) - An ordinary ULiP is still a costly 

proposition for a buyer. But the online avatar of these market-linked insurance 

plans is a low-cost option far removed from what was mis-sold to investors a few 

years ago. The Click2 Invest plan from HOFC life, for instance, charges only 

1.35% a year for fund management. Ulips can be used as a rebalancing tool by 

a savvy investor. He can switch from equity to debt and vice versa, without any 

tax implication. Buy a Ulip only if you can pay the premium for the full term. Also, 

take a plan for at least 15 years A short-term plan may not be able to recover 

the high charges levied in the initial years. 

Pubic Provident Fund ( PPF) - Budget 2014 also hiked the annual investment 

limit in Public Provident Fund or PPF. Risk-averse investors can now stock away 

more in the ultra-safe scheme. PPF scores high on safety, taxability and costs 

but returns are not so attractive and liquidity is not very high . The scheme will 

give 8.7% this year, but may not guarantee in the following years. The interest 

rate on small savings schemes such as PPF is linked to the government bond 

yield and is likely to come down in the coming years. 

Senior Citizens' Savings Scheme - The Senior Citizens' Saving Scheme 

(SCSS) is an ideal tax-saving option for people above 60. The money is safe and 

the returns and liquidity are reasonably good. However, the interest income 

received form the scheme is fully taxable. Interest rate is linked to government 

bond yield . It is one percentage point higher than the five-year government bond 

yield . Unlike in the case of PPF, interest rate will remain unchanged till the 

investment matures. 

Bank FOs, NSCs - Bank fixed deposits, or FOs and National Savings 

Certificates, or NSCs, score high on safety, flexibility and costs but the tax 

treatment of income drags down the overall score. Interest rates are slightly 

higher than what the Public Provident Fund, or PPF, offers but the income is futly 

taxable at the stab rate appticable to the individual. FOs and NSCs suit taxpayers 

in the 10% bracket (taxable income of less than RS.5 lakh a year). The big 

advantage is that these are widely available. Just walk into any bank branch and 

invest in its tax-saving fixed deposit. 

Pension Plans - Pension plans from Insurance companies remain costly 

investments that are best avoided . Instead , it may be a better idea to go for the 

~\ 



retirement fund offerings from mutual funds. They give the same tax benefits but 

don't force the investor to annuitise the corpus on maturity. She/he is also free 

to remain invested beyond the age of 60. Till now, all the pension plans were 

debt-oriented balanced schemes. 

Insurance Plans - Traditional insurance plans are the worst way to save tax. 

They require a multi-year commitment and give very poor returns. The insurance 

regulator has introduced some customer-friendly changes but these plans still 

don't qualify as good investments. The only good thing is that the income is tax­

free. But then , so is the income from the Public Provident Fund, or PPF, and tax­

free bonds. Another positive feature is that you can easily get a loan against such 

policies, which gives some liquidity to the policyholder. 

Exempt - Exempt - Taxable ( EET) Rule :-

1. Three elements are taxable in a tax saving investment - The Amount 

being invested, the Income on Investment & Redemption of amount 

invested in the future. 

2. PPF is EET - The Investment is eligible for Tax Deduction , the Income is 

exempt from Tax, and Redemption proceeds are not added to Income in 

that year. 

3. NSCs and 5 year bank deposits are EET. Investment is eligible for 

deduction, but the interest is taxable and redemptions have to be added 

back to taxable income. 

4. Tax Saving Schemes of mutual funds are EET. Investment is deductible, 

dividend income is exempt, but redemption proceeds are taxable. 

5. The interest and redemption proceeds that are taxable, can, however, be 

used to make BOC investments in the year in which they are received , to 

enjoy tax deduction benefits. 
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51. 
No. 

PENSION ORDERS ISSUED DURING SIXTH CPC 

OM No. & Date 

38/37/08-
P&PW(a) dated 
06.04.201S 

Contents 01 OM 

Revision of pension of pre-2006 pensioners -delinking of 
revised pension from qualifying service of 33 years. 
Orders issued vide OM dt 28.01 2013 for stepping up of pension 
of pre-2oo6 pensioners wef 24.09.2012 to 50% ofthe minimum 
of pay in the PB and GP corresponding to pre-revised pay scale 
from which the pensioner retired 
Vide OM dt 30.07.2015 it is stated that the pension/family 
pension of all pre-2006 pensionersIFP may be revised in 
accordance with OM dt 28.01.2013 wef 0101.2006 instead of 
24.09.2012 
It is now decided that the revised consolidatory pension of pre-
2006 pensioners shall not be lower than 50% of the minimum of 
the pay in the PB and GP (wherever applicable) corresponding 
to the pre-reVIsed pay scale as per fitment table without pro-rata 
reduction of pension even if they had qualifying service of (ess 
than 33years at the lime of retirement 

r2"--t-"38"I"'S:;;,2"0"1"'0,..----j Revision of provisional :':p'='e"'ns"';i=o"n'-'s"'a"'n";ct""io:-n-:e-:d"'u- n=-d"'e-:r'R'-u"le-:-;:s"'g:-. --I 

3 

4 

5 

P&PW(A)(Pt) The follOWing categories of penSioners were enWed to 
dated proviSIOnal pension as in pre-2006 pay scale: 
18.03 .2015 (a)Employees suspended before 2006 and also retired before 

01 .01 .2006 

38/37108-
P&PW(A) dated 
28.01 .2013 

38/37108-
P&PW(A) dated 
22.07.2011 

38/37108-
P&PW(A) dated 
28.09.2010 

(b)Employees suspended before 2006 but retired after 
01.01 .2006 
(c )Employees who retlfed before 01 01 2006 and againsl whom 
Departmenlal/judiclal proceedings were pending at the time of 
retirement 

Revision of pension 01 pre-200S pensioners. 
Order effective tram 24.09.2012. no arrears payable for the 
period 01 01 .200S to 23.09.2012. 

It is decided that the penslOnersIFP who were in receipt of 
compulsory retirement penSion and compassionate allowance 
under Rule 40 & 41 will not get 50% of the corresponding 
revised scale of pension as notified vide para 4.2 of OM dated 
01.09.2008 

It IS decided that where the pensionerlFP has submitted any of 
the prescribed documents as proof of age/date of birth, etc. 
payment of additional pensionlFP. on provisional basis, will 
continue to be made fll/31 122010 or for a period of 6 months 

'-_--' ______ -"-'~"'ro"'m"-'t'-'he"-'mo_n_th In which the proof of age/date of birth was 



submitted by the pensioner/FP, whichever is later. The Heads 
of Offices may ensure that all formalities regarding sanction may 
be taken up and additional pension sanctioned within the same 
period. tn case the penslonerlFP is unable to submit any of the 
documents mentioned in OMs dated 21 .05.2009 and 
11.08.2009 but claims additIOnal pension based on some other 
documentary eVidence such cases will be submitted to the adm 
Ministrv and decIsion of the adm. Mmistrywill be final. 

6 38/37/08- Clarification on pension and other retirement benefits. 
P&PW(A) dated Persons on EOUunauthorised absence / suspension as on 
15.06.2010 01012006 and retired/died thereafter without joining duty 

7 71712008- Revision of provisions regarding gratuity. 
P&PW(F) dated Benefit of adding to qualifying service withdrawn for the purpose 
13.02.2009 of Pension/GratUity 

8 38/37/08- Representations regardmg revision of pension In cases where 
P&PW(A) dated certam posts have been upgraded and allowed higher pay 
11 .02.2009 band/grade payor pay scale, the application of the provision in 

para 4.2 of OM dated 01 09 2008 should be with reference to 
the upgraded PB/GP or pay scale. This is not applicable to pre-
2006 pensioners 

9 4/38/2008- RevisIon of 11Jrr1 commuted portion of pension in respect of 
P&PW(D) dated Govt. servants who had drawn lumpsum payment on absorption 
15.09.2008 in CPSUs/Central Autonomous Bodies. 

10 38/31/11- Revision of pension of pre-2006 pensioners - Inclusion of Non-
P&PW(A)(VoLlV) Practicmg Allowance (NPA) of retired Medical Officers. 
dated Vide OM dated 14102014 read with OM dated 21 10.2014 that 
18.02.2015 in the case of pre-1996 retired Medical Officers, NPA @ 25% 

shall be added to the minimum of the revised scale of pay as on 
01.01 .1996 corresponding to the pre-1996 pay scales from 
which the pensioner had retired. 
In the case of pre-2006 retired Medical Officers, NPA @ 25% 
would be required to be added to the minimum of the pay in the 
revIsed PB plus GP (or minimum of pay in the revised pay scale 
in the case of HAG and above) as on 01.01.2006 corresponding 
to the pre-revised pay scale from which they retired, in cases 
where penslonlFP IS to be stepped up to 50% / 30% of the 
minimum pay respectively 
Forrevision of pension/FP wef 24.09 2012 in terms of OM dated 
2801.2013, NPA @25%wouldberequiredtobeaddedtothe 
minimum of the pay in the revised PB plus GP (or minimum of 
pay in the revised pay scale in the case of HAG and above) 
cOffesponding to the pre-revised pay scale from which they 
retired as amved at with reference to the fitment table annexed 
to the DoE OM dated 30.08.2008 subject to condition that BP 
plus NPA does not exceed RS.85,OOO/-. 



51. 
No. 
1 

2 

3 

4 

5 

6 

f\)ne.xw.(- IS 

PENSION ORDERS ISSUED DURING 2017-2018 

OM No. & Date Contents of OM 

CPAOIIT& Tech/Single Window Facilities for Pensioners through 'Web 
Service/54/20 1 8-1S/71 dated Responsive PenSioners Service' (WRPS) of 
26.07.2018 CPAO for quick disposal of grievances of 

pensIoners. 
4/13/2018-P&PW(D) dated Furnishing of photographs. 
06.04.2018 (a) Three copies 01 joint photograph (or separate 

photographs) with wile or husband (duly aUested 
by Head 01 Office). 
(b) Three copies of passport size photograph of 
disabled child/siblings/dependent parents, il 
applicable (duly attested by Head 01 Office) 
alongwlth Form 5 Photograph should be colour, 
background should be plain white and dress 
should be in dark colour. 
Photograph in computer print will not be accepted. 
It IS not to be Signed Glares on eyeglasses should 
be avoided 

42/14/2017-P&PW(G) dated Amendment to instructions regarding OR to re-
08.03.2018 employed pensioners consequent on reVision of 

ignorable part of pension for fixation of pay in the 
re-employment post from RS.40001- to RS.15000/-

38/4S/16-P&PW(A) dated Revision of provisional pension under Rule 69 
12.02.2018 Vide OM dated 04.08.2016 revision of pension 

was approved for pre-2016 penslonerslFP wef 
0101 .2016 by multiplying the pre-revised 
pensionlFP by a lactor 01 2.57. Vide OM dt 
12 05.2017 it was decided that pensionIFP 01 all 
pensionerslFP, who retired/died prior to 
01012016 may be reVIsed wei 01 .01 .2016 by 
notionally fixing their pay In the pay matrix 
recommended by rh CPC. Extending the benefit 
01 OM dt 04 08.2016 lor those who retired belore 
01 01 2016 and sanctioned provisional penSion 
under Rule 69 on account of departmental/judicial 
proceedings or suspension and suspended before 
0101 .2016 and sanctioned provisional pansion. 

C PAOIIT & T ech/Cla rifications/1 Intimation of recovery of excess/over payment 
3(Vol-1I1I2016-17118S dated made to pensioners. 
25.01 .2018 Besides providing accounts statement. provide to 

the pensioners the payment of TDS details. 
penSion slip, the Due & Drawn Statement in 
respect of each arrear and Annual Income 
Statement. 

112012016-P&PW(E) dated Submission of Life Certificate. 
14.11 .2017 Banks should not insist on personal appearance 

of pensioners for submission of LC by old and 
mfirm pensioners and Banks should make efforts 



to obtain LC from premises/residences of such 
pensioners. 
Banks also can accept LC signed by persons 
specified m CPAO OMs dt 30.06.2011 & 
3001 2015 on his behalf in prescribed forms. 
Pensioners can prove their existence through 
AADHAAR based authentication of Le. 

7 38/37116-P&PW(A)(iii) RevISion of pension of pre-2016 retired Medical 
dated 1109.2017 Officers 
& NPA to servmg medical officers has been revised 
38/37116-P&PW(A)(iv) dated @ 20% 01 basic pay w.e.!. 1.7.2017. Accordingly, 
08.11 .2017 the penslon/family pension of retired medical 

officers shall be further revised w.e.f. 1.7.2017 by 
adding NPA @ 20% to the notional pay as on 
1 1 2016, Instead of the NPA admissible as on 
1 12016.& 
Fixation of Pension of Medical Officers retired 
dunng 01 .012016 to 30.06.2017 
Medical Officers who have retired from 01.01 .2016 
to 30.06.2017, the pension is based on 
emoluments whIch mcluded NPA @25% 01 the 
pre-revised pay and wef 0107.2017, it should be 
20% olBP 

8 42/1512016-P&PW(G) dated Grant of DR In the 5" CPC series from 01 07.2017 
15.10,2017 10 CPF beneficiaries in respect of ex-gratia 

I payment 
9 1/412016-P&PW(F) dated Revision of Disability PensionfFP under CCS 

12.10.2017 I (EOP) Rules of pre-2016 pensioners. 
10 1/412017-P&PW(F) dated Constant Atlendant Allowance 

02.08.2017 Enhancement of Constant Attendant Allowance 
& from Rs.4500 to Rs.6750/-

1/4/2017-P&PW(F) dated & 
03.10.2017 Rate of Constant Attendant Allowance shall be 

Increased by 25% every time the DA on the 
revised Par. In Pay Matrix Increases bv 50%. 

11 38/37/16-P&PW(A) Correction In the Concordance Tables. 
dated 13.09.2017 Replacement of Tables 51 & 52 due to error in the 

entries. 
12 NO.1I4/2016-P&PW (F) dated SpeCial benefits in cases of death and disability in 

02.08,2017 service - regulation and payment of Disability 
PenSion/Family penSion under Central Civil 
Service (Exlraordinary Pension) Rules in 
Implementation of recommendations of the 
7th Central Pay Commission 

13 ' /27/20" -P&PW(E)dated Simplification of pension procedure. 
01 .08.2017 Pensioner IS not required to visit the Bank to 

activate the first payment of pension. After 
ascertaining that the Bank's copy has been 
dispatched by the CPAO, the pensioner's copy of 
PPO IS to be handed over at the time of retirement 
along with other retirement dues except ;r the 
pensioner specifically requests for delivering copy 
of PPO throuah Bank. 



14 CPAOIIT&Tech/Pre- Restoration of full pension of absorbee pensioners 
2006(PSU)/8. Vol-V1/2017 -18/83 In view of the order dated 01 09.2016 of Hon'ble 

Supreme Court in Civil appeal no. 6048110 and 
Cilvil appreal No.6371 /2010 

15 4/34/2017-P&PW(O) dated Grant of Fixed Medical Allowance (FMA) 10 
19.07.2017 Central Government Civil Pensioners residing in 

areas not covered under Central Government 
Health Scheme. 
Based on the recommendations of P' CPC, the 
amount of FMA has been enhanced from RS.500 
per month to Rs.1000 per month w.e.f. 
01 07.2017. 

16 CPAO/IT&TechiRevision (7th Revision of pension of pre-2016 pensionerslfamily 
CPC)/19.Vol-III_2016-17/41 pensioners etc. 
dated 06.06.2017 No account of 

.. 
of arrears on reVISIon 

pension/famify pension, on notional fixation of pay 
will be admissible for the period pnor to 
01 01 2016 The arrears on account of revision of 
pension/amily pension, in terms of these orders 
would be admissible w.e.f. 01 .01 .2016 

17 CPAO/IT& T echie-PPO/6(Vol- Implementation of e-PPO for fresh pension cases 
X)12016-17/23 dated by sending online digitally signed authorities from 
27.04.2017 CPAO to Banks. 

18 CPAO/IT& Tech/Bank Opening of Joint Account by pensioner with first 
Performance/37 (Vol-II )/2016- name of pensioner 
17/14 dated 1904 2017 

19 CPAO/IT&TechiBank Timely commencement of family pension in favour 
Performance/2016-17/255 of spouse by bank in the event of death of the 
dated 27.02.2017 pensioners. 

20 CPAO/IT & T ech/SCOV Al20/Part Providing breakup of pension and arrear 
-file/2016-17/220 dated payments & recovenes to pensioners by the bank. 
09.01 .2017 -


