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PRELIMINARY — DEFINITIONS

Term

|_Definition / Description

Refers to the contract executed between Nagar Nigam Roorkee
("Authority™) and the selocted Agency [“Sendce Provider”) for
providing door-te-deor waste collaction, segregation at source, and
trandportation to designated facititbes for a perkod of 3 years.

Applicable Laws

Al Laws, rules, repulations, notifications, and government ordears
applicable in India and the State of Uttarakhand, inclieding the Safid
Waste Management Rules, 2016, Maotor Vehicles Act, 1988, Minimum
Wages Act, 1948, and relevant environmental and labeur legislations.

“Applicable Permits

Al clearances, licenses, approvals, and permissions required under

applicable laws for carpying oul waste collection and transportation
Seryices.

Authority / ULB

Magar Migam Roorkee, acting through its authorized representative,
responsible for implementation, monitering, and paymeant undar this
agreement.

Authorized Officer

The officer designated by the Nagar Nigam Roorkes to monitor the
services under the agreemant and to certify payments.

Bid / Proposal

The complete ot of docwments submitted by the bidoer in response Lo
this RFP, including technical and financial proposats. »

Bidder

Any eligible entity participating in the tender process for IJﬂ:I'-'Id ing
door-to-door waste collection and transportation senvices.

Collection

The process of door-to-door collection of segregated waste (wet, dry,
and domestic hazardous waste) trom all households, commercial
establishments, Institutions, and public places as per schedule Tieed by
the Authority.

Concession Period [
| Contract Perod

The perod of three (3] years from the date of signing of agreement,
axtendable by two (2) additional year based on satisfactory
performance and mutual consent.

Daily Route [ Beat Plan

The detalled route map assigned for each wehicle or collection warker
indicating streets, number of households, and time schedule for
collection.

Dispute Resolution Process for resglving any dispute or difference arising out of or relating
to the Agreement, initially through amicable negotiation and failing
which, arbitration under the Arbitration and Conciliation Act, 19096,
Domestic Hazardous Waste generated in households in small quantities such as used
Waste batteries, tube lights, bulbs, paint containers, and sanitary waste.
Dry Waste {Recyclable) | Mon-biodegradable waste such as paper, cardboard, plastics, metals,
and 5
Force Majeure Event Ay Eﬁnt beyond the reasonable contral of the parties such as natural
disasters, war, rlots, pandemics, or government orders that make
performance of obigations impossible.
Gond industry Practhce m-m,prmices and methods generally recognized by professional
2 e management service providers, consistent with applicable (@ws,
- to ensure reliabliity, safety, and efficiency. |
GPS Tracking System

A digital tracking mechanism for monitoring vehicle movemant, roule
%ﬁdhemm and collection Im real time. E
% WA A 1'3@_ .
oz P R -
\lh .- i ' ;;;'.i'.ﬁﬁﬂ T e 6 5LE2
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M5/ Reporting System | The Managemeant informatien System for recording and reporting daiy
collection quantity, route coverage, manpower deployment, wehicle
usage, and grievances, in the format approved by the Autharity.
Manitoring Committee | A committer formed by Nagar Nigam Ronckes for inspection,
performance avaluation, and verifization of sanvice quatity on 3
periodic basis.

Cperation & Day-to-day ‘functmningr upkenp, and managemerﬂ_ al all vehiclas,
Maintenance (ORM) manpower, GRS systems, and equipment reguired for performing
e = waste collection and transportation efficiently,

Penalty Manetary deduction imposed on the Service Provider for failure to
meet performance sland;n"is- or contractual obligations as per defined
penalty schedula,

Performance Indicators | Parameters defined by the Authority to assess the service provider’s
(KPIs) parfarmance including daily collection coverage, sogregation
percentage, vehicle uptime, cleanliness leveld, and citlzan grievance
redressal. |

Performance Security Thl? amcunt 1o be deposited by the w]er:ted bidder |&.g., 7% of annuwal
contract value] in the form of Bank Guarantes or Demand Draftto
ensure satisfactory performance of contractual chiigations.

Sanitary Waste Means waste comprising used sanitary napkins, diapers, Incontinence
sheets and similar waste items generated from households, offices,
educational instlutions, public places, and other establishments.
Segregation at Source Soparatlon of solid waste by the generator into wet {biodegradabie),
dry {recyclable), and domestic hazardous fractions belore handing ever

to the collection team.
Termination Premature closure of the contract by either party dus to default, non-
performance, or mutual consent, in accardance with the terms of the
nt.
Transfer Palnt ',F The designated area or station where waste i temporarily wnlpaded
Secondary Collection from primany collection vehicles for transfer to bulk transport or
Paint processing facility,
Transportation miowvement of collected waste frnr-n thie point of p:lman..- collection o

the designated secondary storage or transfer station, MRF, ar
processing lacility, using covered vehicles as approved by the
Authority.

Liser Charges Monthly codlection fee or waste management charge collected by the
Authority or Senvice Provider (if authorized] from waste generatoss 1o
suppart the cost-of-service delivery.
wehiche Mechanized or non-mechanized equipment approved {or wasta
collaction and transportation, including e-rickshaws, tippers, auto
tippers, or other vehicles compliant with CPCE and CPHEED standards.
: Al wehicles shall be GPS-enabled and covered.

Waste Generator Any person or entity generating selid waste within the jurisdiction of
Magar Nigam Roorkee induding households, commercial
_establishments, and institutions.

Vet Waste n,r;pni-: waste such as kitchen waste, vegetable ppals, leftover Fand,
{Riodegradable) etc., suiteble for composting or bio methanation. ~ =}
Worker / Sanftation Personnel deployed by the Service Provider for carrying out door-to- |
Seaff door collection, sweeping (If included), and transportation operatiens
| All workers must be Er:ll.llppad with PPEs and trained as per 5B J
puldelines. ' |

iy [ o g e
A b R e EI
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L1,  Intreduction

Nagar Nigam Roorken (herelnafter roforred 1o 1z “the Authority” or "ULE") Invites online/offline bids

fram efigible and experienced entities for outsaurcing of door-to-door collection, sogremation at
source, and transportation of municipal selid waste from all 40 wards of the city.

The prejact will

be implemented on a Public-Privato Fartnership [ Service Contract basis for a period
af three

(3} years, extendable by two (2] year based on satisfactory perfarmance and mutual consent.
1.2.  MName of Work

"Outsourcing of Door-to-Door Collection, Segregation at Source, and Transportation of Municipal
Solid Waste from 80 Wards (divided into 4 1ones) within Nagar Nigam Roorkoe, Uttarakhand.”

1.3.  Contracting Authority

The Municipal Commissioner,
Magar Nigam Roorkes

Upper Ganga Canal Road, Civil Lines, Roorkee — 2476867, District Haridwar, Uttarakhand
Telephone: 01332-272666 |  Email; nagaTmigamroor kee@gmail com

1.5,  Scope of the Assignment
Tne selected Agency shall:

1. Carry out daily doer-to-door collection of segregated waste (wet, dry, domestic hazardeus, and

sanitery] from all households, commercial establishments, Institiubions, and other premises within
40 wards.

4. Emsure segregation retention during handling and transpartation.

3. Transport the collected waste to designated secondary storage/transier paints (B locations
idertified by the LILA).

4. Operate vehicles equipped with GPS and provide a monitoring and MIS mechanism accessible to
the Authority,

= Upgrade collection wehicles 1o include separate compartments for domestic hbazardous and
sanitary waste,

& Provide drivers for all deployed vehicles, One helper per vehicle shall be deputed by Nagar Nigam
Roorkee,

1. Collect user charges from households and commercial establishmants as authorized by the ULS
and deposit the collected amounts as per the revenue-sharing mechanism specified in 8.3 (B) of
this RFP dociment.

B. Maintzin cleanliness in all collection routes and coordinats with the pmr.asslnﬁ facllity operator
for imely waste transfer,

15. Key Project Detalls

Parameter Detalls
Mame of ULE 1 Nagar Nigam
Project Duration : 3 Yearg (py
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R- TO-HO0RE COLLECTLO N, SEGRIGATION,

REGUEST POR FROPOSAL FOE SHLECTION OF SERVICE PROVIDER FOR D00
SECONDARY STORAGH & TEANSEORTATION OF MUNICIPAL FOLID WASTE MANAGEMENT IN AOLUMT MODE AT ROOREEE

o, et

gl

—_—

Population Covered 2,465,361 (approx.)
Area Covered 36,2 5q. km )
Wards / Zones 40 Wards (4 Fones]
Estimated Waste Generation 145.04 TPD (SB8 gm per capita per day)
62 motorized vehicles (TATA Ace), 2 Refuse Compacters, 2 e-|
Exting Ao, rickshaws, 2 JCBs, 4 Tractor ] B secondary storage points
Collection Coverage 100 % Er-:ur—m-ﬂ:mr :ullertrnn in all wards ]
| Segregation Coverage 100 % at source [Wet, Bry, Domestic Hazardous & Sanitary]
Service Contract / PPP (Rehabilitate, Upgrade, Operate, Manage
s 2 M“ﬁ and & Transfer Basis)
Bid Validity Period 120 days from | Elld Due Data
7 % af the annual contract value in the form of Bank Guarantee
e / Dermand Draft
® 43,656,563 (% 75,000 + 2% of the amount exceading T 25,000,000
Bid Security [EMD) of the estimated total project ¢ost- As per LHtarakhand
| Procurement Rules)
' REP Fee = 10,000 (non-refundable) payable anline / thmugh DD in Tawr
of “Municipal Commissioner, Nagar Migam Roorkee.”
1.6. Awvailability of RFP Documents
The RFF documents can be downloaded from the official e-tender portal https://ukt enders.Eov af
hitps://eem.goving +
Bidders are required 1o pay the RFP Document Fee before submission.
1.7. Schedule of Bidding Process
i E;-g:_t_ Date & Time Remarks B
| Publication of RFP [ £ 11 Notice in national and local newspapers
Pre-Bid Meeting ; [ ¢ 1 At Municipal Office or virtual mode
Last Date for Submission { ¢4 By ermail
of Queries | to nagarnigamroorkes@gmall.com
|ssue of Clarifications / 5
Kbt [ f -{ | . Uplaaded on tender p:-_:.rtal
gid Submission Deadline || / / upte17:00 [ Online submission on e-procurement
(Bid Due Date) hrs ] portal
Opening of Technical Next working day at
Proposals 11:00 hrs REAp P :
Presentation [/ Evaluation To be notified later =
(if any) -
To be notified after
if FI“ s
Spaning s technical evaluation
Issue of Letter of Award | Within 15 days of i
_(LoA) evaluation
Within 15 days of LoA
Signing of Agreement —
2 lssuance ]

ey
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1.8. Contact Informatiomn
For any clarification related v this BFF, bidders may contact:

Asslstant Municipal Commissionar
Magar Migam Roorkes
Emall; nagarmigamroorkes@gmallcom | Tel: 01332-272666

1.8, Disclaimer
This REF Is not an agreement and s neither an affer nor an Imitation by the Authority to the

prospective bidders. The purpose of this RFP ks 1o provide information to assist bidders in preparing
and submitting their proposals. Nagar Nigam Roorkee reserves the right to modily, cancel, or postpone

the tender process at any stage without asslgning any reason.
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2. SECTION: PROJECT BACKGROUND AND OBJECTIVES
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2.1. About MNagar Nigam Roorkes

Magar Nigam Roorkes is a prominent Urban Loeal Body (ULB) located in Distract Haridwar, Uttarakhand,
eovering an area of approximately 36.2 square kilometres with a population of around 2.46 lakh (2025
estimate], The city comprises 40 wards, grouped into 4 operational zones, with a mix af residential,
commercial, and institutional areas. Roorkee ks an educational hub and an industrially active clty with
the presence of the Indian Institute of Technology (IIT Reorkee) and several mediurm-scale enterprises,
resulting in & diverse waste generabon pattem,

The MNagar Migam is committed to ensuring cleanliness, efficient solid waste management, and
compliance with the Solid Wasta Managernent Rules, 2016, as part of the Swachh Bharat Mission
{Urban). Roorkee has already achieved 100% door-to-door collection and segregation at source, and
the next step is to institutionalize and professionalize these services through outsourcing to a qualified

agency.
i1

Present Solid Waste Management System

The existing waste managerment system of Roorkee is summarized below:

P:-n_;ur

Details Remarks
Population 2 46,361 [Estimatad 2025) Caleulated on the basis of
2011 Census with Population
Exponential Grewth
Area 36.2 59, km e
Total Wards 44 al
Households 40,054 Data as per Tax Department,
Magar Migam Roorkee
Commercial 6,277 Data as per Tax Departmant,
MNagar Migam Roorkee
Mixed E 5120 Data as per Tax Department,
Magar Nigam Roorkee
Institutions Bay Data as per Tax Department,
Magar Higam Roorkee
Total Waste Generation 145.04 TPD Data as per Waste Processing
Agency
Per Capita Waste Generation | 588 gm/day Calculated as per 58M Module
Door-to-Door Collection 1005 in all 40 wards T
Source Segregation 10055 {Wet, Dry, Domestic =
Hazardous & Sanitary]
Secondary Storage Polnts 8 locations across different o
wards
Waste Transportation 62 motorized vehicles (TATA | i
Ace), 2 Refuse Compactors, 2
e-rickshaws, 2 1CBs, 4 Tractor ;
B secondary storage points
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13.  KeyChallenges and Need for Outsou reing

Magar "|Eal1't Roorkee intends to achieve commendable progress under the Swachh Bharat Mission
and LPCE guidelines, however, the following challenges persist:

1, Operational Sustainabllity: The rurrent in-house system requires continuous mangower,

suparvision, and vehicle maintenance, leading 1o operational inefficlencies and higher recurring
CO4LS,

Monitoring & MIS Gaps: While all vehicles are GPS-equipped, the ULB lacks a dedicated digital
misnitoring mechanism for route compliance, attendance, and porformance reporting.

5. WHE Segrogation Managemaent: As all four waste fractions [wet, dry, domestic hazardous, and
sanitary| are being collected, vehicles require upgradation to indude dedicated hins/boxes for
sanitary and hazard ous waste.

4. . Manpower Structure: Drivers and One helper per vehicle 1o be engaged through the selected
agency.

5. User Charge Collection: The ULR intends to authorize the selected agency to collect user charges
from households and establishmants directhy as per the appreved rates, to ensure financial
=ustainakblfng,

.

Service Accountability: Centralized monitaring through KPis, penalties, and performance-linked
payments reeds to be institutionalized to mainkain service quality across all 40 wards,

Given these challenges, the ULE seeks to outsource the door-to-door collection and transportation
services to a technically competent and financially sound agency capable of delfivering professional,
technology-enabled, and ditizen-friendly waste coflection services.

2.4. Objective of the Project

The primary objective of this RFP 5 to select an experienced agency to carry out end-to-end door-to-
doar colecnion, segregation, and transportation of solid waste within all 40 wards of Roorkae on
a service contract |PPP) basis,

The key objectives are:
1. To ensure daily 100% collection of segregated waste fram all promises.

3. To maintain segregation at source by enabling four-stream collection (wet, dry, domestc
hazardous, and sanitary waste).

3. To achieve efficient and transparant fransportationof waste o designated  secondary
storageftranster points.

4. To strengthen technology-driven monitoring through GPS and MI3 dashboards,
5. Toimprove financial sustainability through user charge collection and revenue sharing.

6. To enhance citizen satisfaction and urban cleanliness indices under the Garbage Free Cities and
Swachh Survekshan framewaris.
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2.5. Expected Cutcomes

Upan successful implementation, the project shall achiewe:

A fully outsourced, professionally managed donr-to-door waste collection system.
GPS-hased real-time menitoring and M5 reporting across 40 wrards,

Upgraded vehicies with spparate bins for domestic hazardous and sanltary waste,

Improved efficienog accountability, and service coverage.
dleanliness ranking under the Swachh survekshan and GFC frameworks.

Enfamnced
Reduction in ULE' direct operationzl burden and betier utilization of human resources.
A spctainable user charge mechanism ARELTIME COSt fecovery and continulty of services.
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3. SECTION: INSTRUCTIONS TO BIDDERS

X
Arenrl
b e el
(%]/ & ﬁﬁ%ﬁaﬁ% 16 of

AT o1, T

ﬁi Scanned with OKEN Scanner



REQUEST FOR PROPOSAL FOR SELECTION 0 SERVICE FROVIDER FOR DOO0R-T0-DO0R COLLECTION, SEGRECATION, o7 it
SECONDARY STORAGH & m“m“ﬁm-nﬂum.:|pn|r SOLIDWASTE MARAGCEMENT 1IN EOUMT MODE AT RBORKER 1'- g i

-
—

3.1. General Instructions

1. Bldders are advised to carefully study this Request for Proposal [RFP) docurnent, including all
settions, appondices, and annexures, before preparing and submitting their proposals.

2. Al information required to be submitted must be complete and accurate, Submission of
incamplete or incomeet information may lead 1o disqualkification,

e

3. The RFP is non-transfera bie,

4. The Authority reserves the right to amend, modify, or cancel this RFP and the bidding process at
any stage without assigning any reason,

5. Submissionof a proposal by the bidder shall be deemed to have been done after full understanding
of the lerms, conditions, and obligations contained herein.

3.2.  Eligibility of Bidders
To qualidy for participation, a bidder must meet the following eligibility criteria:

(A} Technical Eligibility

The Bidder shaould have:

1. Experience in door-to-door collection, transportation, or integrated solid waste management for
any Urban Local Body, Government Agency, or PSU in India during the last three (5] years,

[ad

Successfully executed or ongolng at least:

»  One similar project with waste collection/transporiation volume of 2 120 TPD, or
* Two similar prejects each of 2 B0 TPD, or

«  Three similar projects each of = 50 TPD,

i Proof of experience shall be supported by completion certificates/ performance
certificates issued by competent authorities,

4. Minimum one project of similar nature amounting 15 crore in last five [5) years,

(B} Financial Eligibility
1, The bidder shall have an average annual turnover of at least % 10 crore during the last three
financial years (FY 2022-23, 2023-24, 2024-25).

2. The bidder shall have a positive net worth as on 315t March 20324,

1. Audited financial statements for the last thres years [FY 2022-13, 2023-24, 2024-25] must be
submitted aloeng with the bid,

[C) Statutory Compllance
The bidder must possess the following valid reglstrations:

= PAN, G5T registration issued by government of Uttarakhand.
EFF and ES| registration with clearance certificate,
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. Certificate of Incarporatisn (in case of company) of registration under Partnership/LLP Act,
«  [TR with computation certified by CA during last throe years (FY 2022-23, 2023-24, 20249-25)

« Solvency or Character Cortificate from Déstrict Magistrate

3.3. Consorfium [ Joint Venture

1. Blds from wole entitles or consorta of up to bwo membercs aré permitted,

2. In case of a consortiom, aone eotity shall be designatad a5 the Lead Member, wha shall be
autherived to incur Habdities and receive Instroctions on behelf of the esnsartiom,

3. The Lead Member must hald at least 51% stake Inthe consarturm during the contract period.

& Mo change in compesition of consortbum shall be allowed after bid submission.

——

5. Each consortium member must individually meet the statutory compliance requirements,

3.4. Bidder's Responsibilities

1. The bidder is responsible for conducting due diligence at 15 own cost to assess the site
condifions, logistics, manpower, and infrastructure regquirements,

2, The bicder shall familiarize itealf with the local conditions, vahicle accessibility, manpower
avallability, and existing waste eollection practices.

3. TheAuthority shall not be liable for any assumgtions or information relied upon by the bidder
without verification.

3.5 Costof Bidding

All costs and expenses inturred in peeparing and submining the bid, including site visits, mestings, and
presentations, shall be borne solely by the biddes. The Authority shall in no case be responsible or
liakie for such costs,

3.6. Pre-Bid Meeting and Clarifications

1. A Pre-Bid Meeting shall be held as per the schedule indicated in Section 1.7.

7. FRidders may submit written Gueries ar charificathons Wid email
to nogarnigomroorkes@gmaoil.com &l keast three (3] days prior te the pre-bid meeting.

%, The Authority shall issue addenda/ corrigends derifications {iFf any) through the official e-tender
partal cnly,

4. Any modification or clarification isswed shall form part of the RER

3.7. Amendment of RFP

1. The Authoriyy may, at its discretion, lssue addenda/ comrigenda) clanfications to the RFP before
the bid due date to clarfy, modify, or amend any clause. l

2. Such amendments shall be uploaded on the oMicial tender portal and thall be binding on all
hidders,

3. To provide hidders reasqrinble time to take such amendmgnts into account, the Autherity mey
extend the bid due date ffecessary, X ;
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2.8. lLanguage of Proposal
The bid and all related documents shall be submittad in English. Supporting documents In any other
lnguage must be accompanied by & certified English translation,

AR T

3.8, Bid Validity Period
Bids shall remaln vatid for a period of 120 [one hundred twenty) days from the Bid Due Date.

=

ad The Authority may request bidders to extend the validity period, and such reguasts shall not confer
= any right of revisian in the bid price,

= 3.10. Bid Security / Earnest Money Deposit (EMD)

= L. Bidders shall furnish a Bid Securily (EMD] of % 43,66,563 {Rupees Forty Three Lakh, Sixty- six
v Thousand, Five Hundred and sixty- three only) in the form of a Bank Guarantee or Demand
5 Draft drawn in favour of "Municipal Cammissianer, Nagar Nigom Roorkee.”

5 2, The Bid Security shall remain valld for 180 days from the Bid Due Date.,

% 3. Bids not accompanied by the requiste EMD shall be summariiy rejected.
4. The B Security shall be forfeited iF

* The bidder withdraws or modifies fts proposal during validity period: or

: = The selected bidder fails to sign the agreement or submit the perfarmance security within the
) ctipulated time.

r 3.11. Performance Security

= ; 1. The selected bidder shall furnish a Performance Security eqguivalent to 7% of the Annual Contract
Value in the form of 2 Bank Guarantee or Demand Draft, valid for the entire centract period plus

L 3 months,

¥ 2. Upen successful completion of the contract, the perfarmance Security shall be released after
adjusting any penaities or dues.

4. Failure to furnish the Performance Security within the specified period shall result in forfeiture of
EMD and cancellation of the Letter of Award.

b 3.12. Disqualification of Bidders
b A bidder shall be disqualified if it:
|
¥ i = Has been blacklisted or debarred by any government, ULB, or PSL. Provide afMidavit for the
same,

¥

¢ lsinvolved inany litigation or insalvency proceedin

a5 o affe
' e likety ot its performance. Provide
y *  Provides false or misleading information in les proposal. Provide affidavit for the same.,
¥ = Falls to meet the ellgibility criveria specified hereln,
i
) (—%/ ‘ﬁ‘mﬁﬂ :
&
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3.13. Correspondence with Bidders

Except as previded in the RFP, no bidder shall contact any official of Magar Nigam Roorkee on any
matier rakating to its bid during the evaluation process, Any such atternpt may lead to disqualification

of the bidder.

3.14. Right to Accept or Reject

Nagar Migam Roorkee reserves the right 10 accept or reject any or all proposals without assigning any
reason, and to cancel the bidding process at any bime bafare award of the contrack.

3.15. Fraud and Corrupt Practices

The bidder or its representatives shall not engage in fravdulent, commupt, coercive, or collusive
practices. i any such act is discoverad at any stage, the bidder's proposal shall be rejected, and the
EMID or perfarmance security shall be forfeited.

ﬁi Scanned with OKEN Scanner
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4. SECTION: PREPARATION AND SUBMISSION OF BIDS
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4.1. General guidalines

proposals In the forimats pms:rﬂ:ed in this RFP.

1. Bldders are requirad o submit their
2. The proposal shall e preparcd in bwo parts:

® ‘puduiﬂlnnpnsIHThls documant]

« Flnancial Proposal (To be quoted onling)
3. Technical Proposal shall be submitted as per the instructions provided below, following the

timelines indicated in Section 1.7 {5chedule of Bidding Frocess)s

4. Any conditional bid or deviation from prescribed formats shail be Hable for rejection.

4.2, Formatand Signing of Bid

g W W

L |

1. The bidder chall submit the proposal typed or printed clearly and dufy signed by the Autherized

Signatory.

2. The bidder shall attach a Power of Atarmey autharizing the signatory to submit and sign the bid
an behalf of the firm or consortium.

3. Al pages of the bid &nd supporting documents shall be initialled and stamped by the Authorized
Lignatony.

4 The b#d shall contain no overwriting, erasures, or interineations. Corrections, if any, chall be duly
countersigned.

= In the event of any discrepancy between HRures and words, the value writlen in words shall
prevall, J

43. Documents Comprising the Technical Proposal

i g

Lk

g

b U9 %

The Technical Propesal shall include the following componenis:
(&) Cover Letter and Undertakings
. CoverLettar cum Project Undertaking (as par prascribad format in Annexure)
.  Bidder's Authorization (Power of Attorney)
»  Corsartium Agreement [if applicabhe)
{8} Organizational Information
«  Details of the Bidder / Lead Member [Annexura-i}
« Cergficate of Incorporation / Registraton
»  PAN, GST, EPF. E5I, Labour License coples
(C) Technical Capacity

s Details of milar works executed [ ongoing during the kst five {5) years [Annexure-Ii)

s Work Orders / Completio Erﬂﬁm’rﬁ Issued by oom
h =
i : authorities. Minimum 5 Door o

[

?%\\: A" oA .szarw).
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« Proof of minimum experience as required in Section 3.2

(D} Financlal Capacity

« Audited Balance Sheets and Profit & Loss Statements for the last three (3} financial years with
LI,

s CACertificate Indicating Average Annual Turnover and Net Worth with UDIN.
(E} Project Approach and Methodology

» Description of the proposed work plan, route scheduling, wehicle deployment strategy,
manpower organization, and supervision system

»  Details of the MIS J GPS-based monitaring mechanism to be deployed
s Health & Safety Plan, PPE provision, and citizen communication approach
[F) Dedaration Forms
= Motarised Declaration regarding non-blacklisting and non-involvemant in litigation.
& Motarised Declaration on acceptance of terms and conditions of the BFF.
(6] Bid Security / EMD

= Original Bank Guarantee / Demand Draft for Bid Security of % 43,66, 563/~ (Rupees Forty Three
Lakh, Shdy six Thousand, Five Hundred and Sty Three only} drawn in favour of Municipol
Comrristianer, Nogar Wigam Roorkee, '

4.4. Bid Submission Process

IL{ II L{ IJ L{ lj l'uI l'.j !,Il I'J o i 4 i W R D KN R R R TR T

L

1§

,,_
i

1. Bidders shall submit their bldsonliee through the  designated  e-procurement
portal https://uktenders. gov in or https: e gam. goosin.

Akernatively, the Authority may also allow physical submiszion in sesled envelopes as per tender
nofice instructions.

2. The following envelopes shall be propared and clearty super-scribed:
= Envelope — Technical Proposal

“TECHNICAL PROPOSAL — Outsourcing of Door-lo-Door Waste Collection, Segregation &
Transportation — Nagar Nigam Roorkee™

3, Envelope shall be enclosed in a single sealed cover super-scribed with:

4, "BFP for Door-fo-Door Waste Collection and Transportation — Magar Migam Roorkes”

5. Eech envelope must be labeled with:
= Name and address of bidder
= Contact number and email
+  Tender Reference Number
« Date of submission

:%\H o
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5. Bids must be submitted before the deadfine specified in Section 1.7. Late bicts shall not be
accepbed under anmy cifcumstances.

7. The Authority shall not be responsible for delays due to postal or technical reasons.

a5  Meodification or Withdrawnal of Bids
1. Bids once submitted may be medified or withdrawn only before the bid submission deadline.

3 pModification or withd rmwal requests must be submitted in wrlting through the same mode as the
bid submissisn.

3. Nowithdrawal or modification shall be permitted after the deadline, and such attempts shall result
in forteiture of the Bld Security.

4.6. Bid Opening Procedure

1. Technlesl Bide shall be opened first, on the date and time specified In Section 1.7, in the presence
of authorized representatives of the bidders wha wish to attend.

2. The Finsncial mﬁnhf technically qualified bidders shall be opened later, on a date notified
separateh

3. The names of bidders, presence of requisite EMD, and major technical documents shall be
announced during the opening.

4.7. Bid validity and Clarifications

1. Bids shall remain valid for 120 days from the Bid Due Date.

2, During evaluabion, the Authority may seek written clarifications or additional documents from the
bidders.

3. Fallure to respond within the specified time may lead to rejection of the bid.

48 Confidentiality

Information relating to the examination, darification, evaluation, and cemparison of hids shall not be
disciosed to bidders or amy other person not offically concerned with the process
The Authority reserves the right to maintain full confidentiality throughout the evaluation phasa.

4.9, Rejection of Bids

e S e R e R

A bid may be rejected for any of the following reasons:
« MNon-payment or invalld Bid Security
s  MNon-submission of required documents or Signatures
v Conditional or incomplete bid
#  Fallure to meet eligibility oriteria
» Material deviations from the terms of the RFP

B
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4.10. Clarification of Bidding Documents

1, Any bidder meQuining

clarification  on

the RFE  may

ta negarnigamroorkee@gmail.com as per the schedule in section 1.7,

2. Responses shall be uploaded on the e-tender portal and shall be binding on all bidders.

3. Verbal communications shall not be considersd as official clarificetions.

sLEmit

wrritten.  queries

U O W W

i

N Y ! et

4.11. Bid Submission Checklist {Summary)

]_s-. Ne. | Document Description Referance Ineluded ()
F Cover Letter & Project Undertaking Annexure 1 {A)
[ 2 Power of Attomey for Authorized Signatory | Annexure || {E)
E Organizational Details Arnemeure |1 (C)
| & Experience Certificates / Performance Annexure || {D)
r, Certificate
5 Financial Statements {3 years) {incuding €A | Annexure I {E}
Certified Balance Sheet, P&L Statement,
Turnover Certificate and Net warth
Certificate)
£ Praject Implementation Plan & Methodology =
7 EMID {Bank Guarantee / DDj Section 3,10
B sotarised Declaration of Non-Blacklisting Annexure Il {F) |
g Motarised Accaptance of RFE Terms Annexure Il (G) i
10 d and Stamped RFP Documment All Sections |

4.12. Authority's Right to Accept or Reject

Magar Migam Rocrikee reserves the right 1o:

« Accept or reject any or all bids without assigning any redason,

»  Annul the bidding process at any stage, and

« Mot be bound to aceept the lowest or any bid,

{13 Scanned with OKEN Scanner
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5. SECTION: EVALUATION OF BIDS
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51  Oworview of the Evaluation Process

The evaluation of bids shall be carrled ot Ina two-stage process:
1. Stage ]-Technical Evaluation |Evaluation of alighhility, responsivenass, and technical paramaters)
2. Stage Il - Financial Evalumtion (Evaluation of financlal offers of technically qualified bidders)

The Final Ranking shall be based on a Quality and Cost-Based Selection (QCBS) systern, where
the Technical Score (T) and Financial Scorm (F) are combined uging defined weightages.

5.2. Dpening of Bids

1. Al bids received by the due date and time shall be opened in the presence of bidders’
representatives at the Nagar Nigam Roorkee offies,

1. The Authority shall first open and verify Envelope (Technical Proposal) to check completensss, bid
security, and responsivenoss,

3. Only those bids found responsive shall be considered for detailed evalustion.

4. The Financial Propesal shall be opened only for technlcally qualified bidders.

5.3. Test of Responsiveness

Before detailed evaluation, each Technical Bid shall be examined for basic responsivensts.
A bid shall be considered respansive If It meets the following criteria:

Criterion Requirement
| Bid submitted before due date B time Yes
Bid Fee and EMD furnished Yes
8id signed by authorized signatory Yes
Al forms and annexures completed | Yas
No material deviation from RFP terms Yes

Nate: Man-responsive hids shall be summarily refeched.

5.4. Stage | - Technical Evaluation

& 1. Fualuation Criteria
Technical proposals of responsive bidders shall be evaluated on the following parameters:

{A) Organizational and Experience Capacity =35 Marks

5. Mo, | Parameter Description / Evaluation Basis hbanirmum
N Marks
1 Experience in Solld Experience in providing door-to-door eodlection, | 20
Waste Management /| | transportation, orintegrated SWh senvices Tor |
Door-to-Door any Urban Local Body, PSU, or Governmant
Collection agency In india during the [ast three [3) years.
Marks shall be awarded as follows:
* = 3 projects of & 50 TPD each — 10 marks
= 1 projects of z B0 TPD each — 15 marks
of 21207 above ~ 20 marks |
e e
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¢ Completion / | Verified completion ar performance certificates. | 10
Pactorianc from WLBs f government clients correspording
ceificas from o the projects claimed above.
Competant Autharities | » 3 certificate = 5 marks ]
* 5 or mare cortificates — 10 marks
8 Experiencain Local experience advantage for operational 5
Uttarakhand or famiarily snd loglstics managemant
adjoining states (UP, S Projects of similar nature successiully
Haryana) compéeted in last 3 years.
Subtatal |4) 33
(B} Financial Strength - 20 Marks
5.No. | Parameter Description / Evaluation Basis Marimurm
fAarlks
4 Average Annual Based on audited balance shests (FY 202117 | 20
Turnover [Last 3 Years) | te 2023-24):
= 5 crore to < F10 crore = 10 marks
|« %10 crove to < T15 crore ~ 15 marks
= 115 crore and above =20 marlﬁ
5 Met Weorth [as on 31 Musk be positive. Additional merit: IMerges
March 2024) = Nat worth up to %1 crore = 2 marks with
= l:.l—_!:i crore — 3 marks Timouer
—— ghowe
| = Abowve 23 £rorg =5 maarks
| Substotal (8) 20
{C) Technical & Operational Approach — 30 Marks
|'_5. No. | Parameter Description / Evaluation Basis Maximum
i Marks
6 Operational Plan & Quality and detailing of proposed 10 |
Route Optimization operational plan for all 40 wards and 4
romes, including route design, waste
SOgragation sysTem, Manpower
deployment, and logistics efficienty .
7 Vehigle & Equipment Adequacy, type, and readiness of vehicles, | 5
Deployment Plan incarporation of damestic hazardaus and |
sanilany waste compartments; |
mainteRance plan
8 GRS B MIS-Based Description of real-time mondtoring 5
Monitoring System dashboard, mobile application, and MIS
reperting plan =
] Health, Safoty & Worker | PPE prowision, health insurance, periodic | 5
Wellare Flan g training, and safety measures =
L]
1 g TR
Bl ﬁ‘mﬂﬁ h-ﬁﬁ aﬁffﬂ v gl
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10 User Charge Collection Clarity and feasibility of user charge 5
and Citizen Griovanca eollection plan, record maintenance, and
Mechanism complaint handling
Subtotal (€} P Ll

(D) Technical Presentation — 15 Marks

& No. | Parameter Description f Evaluation Basis Piflaslmum
pess Mlarks
11 Tachnical Presentation Presentation on the hidder’s 15
belore Evaluation und erstanding of scopa, implementation
Committes plam, innoyations proposed, IS
intEgration, sustainability measuses, and
pricr performance in similar projects.
Subtatal (D) 15 _

TOTAL TECHNICAL SCORE: 100 MARKS

Category I Marks
£ Organizational & Experience 35
Capacity
. Financial Strangth ol |
€. Technical & Cperational ' 10
Approach
. Technical Presentation 15
Total 100 Marks

5.4.2. Ewvaluation Methodology Motes

1. O=nly bidders meeting the mindrmum eligibility criteria {Section 3.2} shall ke evaluated as per the
abowe marking system.

2. The bidder must achieve a minimurm of 70 marks to qualily for opening of the Finandal Bid.
% The evalustion committee may raguest additional clarifications or conduct site verifications.
4, Incase of & tie in Technlcal Score, the bidder with higher turnover shall be giuen preference,

545 Minimum Qualifying Marks
» A bidder must soore &1 Seast 70 marhs outof 100 to qualify for opening of the financial bid.

= Only those bidders who secure the minimum qualifying score shall be declered as technically
gualified.

5.0.4. Verithcation of Credentials

1. The Authority reserves the right to verily all submitted documents ard may call for original
opies, '

2. Any diserepancy or falsifi

ion may lead to disqualification and forfeiture of the bid security.

3. The Authority many al nduct Feld vislts to pro a3 experience references,
|-r-fli'l HEE ATl
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545, Stage il - Financial Evaluation . |
d
1. The Financlal Bids of technically qualified bidders shall be opanad in Lhe presence of bidders
reprasenfiatives.
3. Bldders shall quote thefr service fee [ rate, In the fellewwing Farmat ||

Rate per metric tonne of waste collocted and transparted.

B

3. The lowest financial quote (L1} shall be assigned a Financlal Score (F) of 100, The Financlal Score
far other bidders shall be camputed as:
F= |:L|__|”'pr} = L

where:
Ly = Lowest evaluated financial guote

L; = Financial quote of the |-th bidder

1.1, Final Selection (QCBS Formula)

The final ranking of bidders shall be determined based on a Quality and Cost-Based Selection
{QCBS] system with the following weightages:

Parameter Weiphtage il
Technical Scare {T) 0
Firancial Score (F) 30%

The Composite Score (CS) shall be calculated as:
C8=(0.70%T) + (0.30x F)

The hidder obtaining the highest Compesite Score (C5) shall be declared the Preferred Bidder and
recommended far award of contract.

5.5. Negotiation and Award

1. Magar Nigam Roorkee reserves the right to nagotiate with the preferred bidder regarding the
scope, rates, o other contract conditions if Faquired.

Upan suceessful negotiation, the Authority shall lssue a Letier of Award {Loa) to the selected
bidder. '
3. The selected bidder shall be required to:

»  Submit Performance Security within 15 days of LoA, and
s Sign the Agreement within 30 days of LoA ssuance.

Failure to comply shall result in forfesture of the EMD and cancellation of the LoA. II

5.6. Disgqualification During Evaluation
A bidder may be disqualified or rejected at any stage if:
der has provided false or misleading information.

# It s found that the

»  The bidder fails to se

i orting ﬂ?’lﬂi 5
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»  The bidder attempts to influenca the evaluation process.

»  The bidder withdraws its bid during evaluation,

5.7. Post-Bvaluation Procedure

After the final selection:
1. The results shall be published onthe ULES notice board and wehsite.
2, The Buthority shall nobify unsuccessiul bidders accordinghy

3. Thie successtul bidder shall Be imvited to sign the Service Agreement,

Uy
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5.8. Clarification During Evaluation

During evaluation, the Authority may seek clarifications from bidders for werifying doouments,
experience, or financial information. Failure 1o furnish the requested clarification within 2 working
days may result in rejection of the bid.

5.9. Conflict of Interest

&ny bidder or consortium member having a direct or indirect relationship with another bidder in the
sarne bidding process shall be deemed to have a conflict of interest and may be disqualified.

5.10. Confidentiality and Transparency

The evaluation process shall remain confidential. Mo bidder shall attempt to contact officials imolved
in the process until the award & announced. Violation of thic clavse shall lead to Immediate
disquakfication.
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6. SECTION: SCOPE OF WORK
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——

SECONDARY STORAGE B TRANSPORTATION OF MUNISIPAL SHLID WASTE MANAGENTET [N ROUMT MOBE AT ROORKNE

6.1, General Overview

The objcctive of this assignment Is to engage a professkonal and enperienced agency (“Service
Provider”) for carrying out door-to-door collection, segrogation, and transportation of municipal solid
wasta fram all 40 wards of Nagar Migam Roorkee, divided Into four operational zones, on aservice
contract [PPP) basia for a period of 3 years.

The scope of work shall Inchude all activities necessary lor primary collection, segregation, and
tranenostation of waste up to designated secondary storage or transfer points, while ensuring 100%
coverage, cleanfiness, and compliance with the Solld Waste Managedment fules, 2016 and other
relevant rules and rogulations,

B,2. Project Area and Coverage

| Particulars 5 Dotalls
| Population 2.46,361
| Area 36,2 5q. km
Total Wards a0
Households 40054
Commercial Establishments 6277
Mixed 5120
Institutions Ba?
Total Waste Generation 145.04 TPD
Per Caplta Waste Genaration 588 prm,fday
Door-to-Door Collection 100% in all A0 wards
Source Segregation 100% [Wet, Dry, Domestic Hazardous & Sanitary] |
| Processing Facility 5M Site at Saliyar, Roorkes

6.3. Nature and Type of Waste to be Collected

The Service Prowider shall be respansible for collection and transportation of all types of waste
generated from households, sheps, Institutions, and estabfishments, Including:

s Wet (biodegradable) waste
« Dy (recyclable) waste

« Domestlc harardous waste
= Sanitary waste

Domestic hazardous and sanitary fractions shall be colected in dedicated compartments [/ boxss in
sach collection vehide, clearly marked and color-coded In compliance with CPCB guidelines.

6.4. Scope of Services
The Service Provider shall undertake the following key tasks:

(A) Door-to-Door Collection

1. Carry outdaily collection of segregated wastefrom every household, commercial
establishenent, and Institutipp acrass all wards.

prfarably h&t%ﬁm ﬁ.!ql.ah:tz;m P,

W

'||'.' =

2. Ensure codlecton fiming oo
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.

Collect waste in coverad, heak-proof vehicles arpulpped with separate bins/compartments for
four waste eategories,

3

4. Workers shall ensure no spillage and maintain the cleanliness of roads and collection points.

= Any uncallected or leftover waste complaints must be rasohed within 24 hours,

(8] Secondary Transportation

1, Transport all collected waste to the nearast desigrated secondary storage point or transfer

station (8 identified locations) or disectly to the SWIW site at Saliyar, Roorkss.
2. Ensure no intermediate dumping en route.

3. Coordinate with the processing agency for seaminss offlpading and scheduling.

4. Maintain records of each trip in the MIS / GPS system,
IC} Vehicle Operation & Maintanance

1. Operate and maintain the required fleet of vehicles, which shall ke owred or arranged by the
Service Provider.

2. Allvehicles shalk

= Be GPE-enabled {existing GPS to be integrated mto contractor’s dashboard),
= Be coversd and leak-proof, and
= Have compartments for harardous and sanitary waste,
3. Drivers and one helper per vehlr,_le shall be provided by the agency,
4. The Service Prowider shallensure timely repalr and malntenance to svold service disruption.
(D) Monitoring and MIS

1. The Service Provider shall dewelop and maintain a digital monitoring system [Integrated
Command & Control Centre (ICCC)] integrating the G5 data of all vehicles, The Sanvice Provider

shall implement an RFID-based tracking system for effective monitoring of door-to-door wasts
corllection aperations.

2. Thasystern shal | enable:
=  Real-time route tracking
= Attendance af drivers and helpars
e [aily trip count and tonnage mporls
= Citlren complaint dashboard

3. Monthly performance reports shall bo submitted to Nagar Nigam Roorkee In both soft and
hard copy formats.

{E] User Charge Collection

1. The Service Provi Il be authorized to colkeet user charges from households, commercial
establich ments i 1 '
mh:: natifi Hi“;jplfdam Roorkee,
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2. The collected amount shall be deposited [ shared with the ULE asper clause £.3 (&) of this RFP
docurment,

3. Proper recelpts, recard-keeping, and submission of monthly statements shall be mandatory.

(FI manpower
1. Adequate and trained manpewer as per tha below table, shall be deployed to ensure

|d-
T" uninterrupted services in all zomes,
v 5. Ne. ‘-:“‘Eﬂ"'l'_‘_ Role f Responsibility hetimienanrn Nos. Remarks [ Basis
I Required
J:* 1 Drivers Driving and operating 72 One :IerhrIpEl'
] primary collection vehic
T_ wehictes ]
N 4 Helpers [ Loaders | Waste collection, 70 One h:lrper
]h loading, segregalin wiehilcle
3 supgpork
JH 3 Zone Superisors Zane-bevel 4 One per tone
) sumEry ision, route
compilance, staff
P menitoring =
] 4 Ward Supendizors ‘Ward-lewel a8 1 mpewh:dr per=s
- manitoring, wards
L complaint foliow-up N
s 5 Sanitation Daily insgections, a Oine per zone
Inspectars f Field | surprise checks, fAlS
Coardinators yerification
& Complaint f Citizen griavance 2 Centralized
Grievanoe handling,
Coordinalors helpline/app
coardination _
7 fis / Data Entry Daily data entry, 2 Linked to ICCC
Qperators report genaration,
kPl tracking b
E GP5 [ IT Support GPS uptime, 1 Conirallzed vechnieal
staff dashboard, deviea 20 TR EH
troubleshooting ——
§ Oparztions Overall contract 1 Bty ,'-_ 1-0d
Manager / nﬂﬂmemm LLE 2L
Praject Manager coordination im0 |
10 afety & PPE Worker safety, FPE 1 i | TR
Officer compliance, training |;.__.._ b o
SRR
11 Aocounts [ User Lser charge 1 Finany s i =
Charge reconciliation, W L
Coordinatar revenue sharing
statements )
Total 156
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2, Each worker shall be provided with comploto PPE (gloves, mask, apron, safety shoes, and
reflective jacket).

The Service Provider shall be responsible for regudar training, attendance tracking, and
welfare of its staff.

6.5,  Pro-Bid Site Survey and Area Familiarization

Ridders are strangly advized 1o conduct an independent site visit and survey of the project
area prior to bid submission to acquaint themselves with the actual werking conditions, area

layout, waste characteristics, access raads, population density, and any lecal lssues.

2. The survey may include:
«  Fleld reconnaissance of wards and lanas

Interaction with ULE officials for data verification

» Assessment of distance to transfer stations
» Review of oxisting vehicles and waste flow
The ULB shall provide necessary facilitation and sccess to information and sites wpon pricr
reguest.
4. The rost of such visits and surveys shall be borne solely by the bidder.
submission of the bid shall be deemed ta imply that tha bidder has fully familiarized itself with

5.
the project ares and working environment, and no claim for additional compensation shall be
entertained on that ground. :
6.6. Zonal Allocation (Indicative)

Zone WardNos. Description

Zane 1 1-10 Central Roorkee (Residentinl Cora)

Tone 7 1i-20 Eastarn &red [Jn:.tututmnal and Mixed Use)

Zone 3 21=30 Western Area |High Density & Commercial)

Zone d | 31-40 Perigheral Area

Wote: The final zoning, route plans, ond vehice deployment stall be mutvally fnalized after eward af
controct, based on detailed field veriffcotion gnd route optimizaliion.

6.7. Performance Standards and Service Levels
The Service Provider shall adhere to the following minimum service bench marks:

Parameter  Performance Standard
Doar-to-door COVETAEE 100% of households and establishments daily
Collection frequancy Draily {once every 24 hours)
Segregation at source 100% segregation to be maintained
Waste spillage zera spillage during collection and transpart
| Vehicle downtime £ 5% of total fleet (per manth)
‘Complaint redressal W Within 24 hours of registration
| GPS uptime S5 of o nal time
amerad ?ﬁﬁzm i)
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| PPE compliance B | 100% of workers equipped
| Data reparting | Daily digital repart + monthly summary
Mon-compliance wdth any af thede pasameters shall atrmct penaities os defined in Section 9

6.7.1  Minimam Plastic Waste Recovery and Delivery Obligation
Based oo the popufation of Nagar Nigam Reorkee {2,46,3461) and a per caplta waste peneration of 588

prame por person per day, the sstimated municipal solid waste generation ks approximately 145 TPG
Az per prevabling waste composition nonms, plestic waste constitubes approxdmately B3 of tokal
municipal solid waste, Accordingly, the estimated plashic waste generation in Roorkee is approximately

350 (Three Hundred Fifty) metric tombes par month,

The Service Prowider shall ensure that not less than s70% of the estimated plastc waste, ie.
minimum of 245 (Twe Hundred Forty-Five] metric tonnes per month, is collected cxchesively through
door-to-door collection and delivered to the decignated WESW site / Material Recovery Facility (WIRF] J

authorized facilily as notified by Magar Nigam Roorkes,

8.8,  Health, Safety, and Environment
The service Provider shall follow 2l applicable labor, safety, and environmental nooms

1S
Adequate PPE, firsi-aid kits, and sanitation facilities must be provided.

e
The agency shall malntain hygienic canditions at temporary storage and transfer locations.

= 3

4. Burning or dumping of waste in open aress shall strictly be prohibited.

6.9. Coordination with Processing Agency
The Service Prowvider shall coordinste daily with the processing facility operator, to ensurs:

Tinely transfer of segregated waste streams;

Smooth enloading and turnaraund of vehicles;
Record of waste receied at the facility for WIS reconciliation,

B.10. Deliverables and Reporting

The Service Provider shall submit:
Caily reports on waste coliected, transported, and manpower deployed;

Weekly summaries of vehicle movement, GPS data, and complaints;
fonthly performance reparts with photographs, attendance, and route coverage data

Quarterly audits on segregation, PPE, and sesvice guality.

6.11, Duration of Contract
The contract period shall be 3 years from the date of signing the agreement.
sed_nn,saHsfn-nmrl,l performance and

« The contract may b ended by 2 additional

i

mutual consent, : .
gaafefﬂ@,ﬁ e L
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G.1*. Exclusions

The scope of work does not include:
= Dperation or maintenance of processing, compasting, ADF, or landhill facilibics;
= Street sweeping, drain deaning, or legacy waste management;

= Bulk waste processing (il separately contracked),

T
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7. SECTION: OBLIGATIONS OF THE PARTIES
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REQLEST FOR FROFOSAL FOR SELECTION OF SEEVICE PRO
SECONDARY STORAGHE & TRAMSFORTATION OF RIUIARCIPAL 50

7.1, Obligations of the Selected Agency (Service Provider]

The Selected Agency shall perform all serviees and discharge 2l obligations as per the terms and
conditions of this RFP and the Agreement to be pxocuted,

The key obligations of the Service Provider are as follmes:

{A] Service Delivery Obligations

1. Dally Door-to-Door Cellectlon: Ensure 100 door-to-door collection of segrogated waste
{wet, dry, domestic hazardous, and sanitary) framall households, commercial establishments,
and institutions within all 40 wards.

2. Segrogation Retention: Malntain segregation at all stages- collection, transpartation, and
unloading at secondary storage palnts or MRF,

3. Transportation: Transport all waste collected 1o deslgnated secondary storage/transfer
statians (8 identified locations) or directly to SWH Site at Saliyar without any intermadiats
durmping.

4, Vehitle Standards: Deploy covered, leak-proof, GPS-enabled vehicles with separate bins for
each waste category as approved by Nagar Nigam Roorkee.

5. Operational Continuity: Maintain uninterrupted service throughoul the contract period,
including during holidays and adverce weather conditions,

{B) Manpower and Suparvision

1. Deployment: Deploy an adequate number of drivers, supervisors, and coordinators 1o ensure
full coverage.

2. Training: Ensure that all staff, including helpers, receive regular training on waste handiing,
segregation, and hygiene practices.

1. Uniforms & PPE: Provide all deployed staff with proper parsonal protective equipment
[PPE) including gloves, masks, shoes, aprons, and reflective jackets,

4, Supervision: Appoint one qualified Site/Zone Suparvisor per zone e monitor daily operations
and report to the ULB's Sanitation Call. (€ Supervisor)

{C] Menitoring, Reporting, and Documentation

1. Dperate a GPS and MIS-based monitoring systemte track all wehicle movements and
cobection performance in real time.

2. Submit daily operational bogs (routes coverad, trips made, quantity transported) ond monthly
consabidated reperts to the ULB.

3. Maintain attendance and deployment registers for all workers and drivers.
4. Facifitate enline monitoring dashboards and ensure data sharing on a regular basis.

5. Allew ULB representatives access to operational data, vehicles, and dapots for verification at

any tme,
(%/m G B ﬁmmﬂﬂ E %’_H_._H i
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(D) User Chamge Collection

1, Collect user charges directly from households, commercial entities, and Institutions as par
rates and categories notified by Nagar Nigam Roorkee.

2. Issue official receipts for every transection and malntain systematic records,

3. Submit amonthly statement of user cherge collections to the ULB along with supporting
receipts and deposits as per agread revenue-sharing terms.

4. No unauthorized collnetion ar ovarcharging shall be parmittad,
[E} Maintenance and Safety
1. Maintain all vehicles and eguipment in good working condition throughout the contract
period,
2. Replace or repair vehicles within 48 hours of braakdown to prevent service disruption,

3. Malntain strict adherence to safety nanms, including fire protection and handling of hazardows
wasie,

4. Ensure zero spillage or littering during collection, loading, transportation, or unloading of
waste,

{F} Legal and Statutory Compliance

1. Comphy with all applicable bws, rules, and regulations Including the Sofid Wasts Management
Fules, 2016, Motor Vehicle Act, 1988, Enironment [Protection) Act, 1986, Labour Laws,
and Minimum Wages Act and other relevant laws.

1. Maintain valid reglstration under EPF, ESI, GST, and Labour License during the entire contract
periad.

1. The Service Provider shall ensure 100% statutery compliance with respect to Employees’ State
Insurance (ESI) and Employess’ Provident Fund (EPF) for all deployed mangower, including
drivers, helpers, supervisors, and contractual steff,

4. The Service Providers shall submit monthly proof of ES1 and EPF contributions, including
challans and peymant receipts, dlong with employee-wise contribution details, duly
authenticated.

5. MNon-submission, delayed submission, or partial payment of ESI/EPF shall be trested as sarious |
eontractual non-compliancs, |

6. Obtain all reguired permits, Bcenses, and vehicle registrations before commencement of
pxperations,

7. Ensure full insurance coverage for vehicles, equipment, and degloyed personnel,
[G] Financial and Contractual Dbligations

1. Submit Performance Security (7% of annual contract value) within the stipulated time after
issue of Letter of Award.

2. Baar all costs related al, maintenance, manpower, insurance, takes |inclusing G5T), and

ather operational expe X ,5.1' .ﬂi
lﬂfl' "'1:""5'i|| -FET-" |
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3, Ensure timely payment of wages and statutory benefits to deployed stafl.
4, Indemnify Nagar Nigam Reorkee against any losses, claims, or

nagligence, default, of nom-parformance.

damages arlsing due 10

{H) Coordination and Cooperation
ge 5 Cell and the procossing Agency for smonth wasle

1. Coordinate regulary with the L
transier.

3, Attend weekly review maetings called by the punicipal Cominissioner or designated officer.

3. Respond promptly 10 cliizan prievances received through ULE bl plines or field inspections.
4. SupportiEC (information, Education, and Communication) ackvities arganized by Magar Nigam

Roarkes for promoting source segregation and cleanliness awareness.

(I} Minimum Plastic Waste Recovery
and delivery

1. The Service Provider shall comply with minimum plastic waste recowery
obligations as specified urvder Section 6.7 and Section 2 of this RFP.

7.3.  Obligations of Nagar Nigam Roorkee
The obligations of Magar Nigam Roorkee (the Authority/ ULE) chall include the Following:

' {8} Facilitation and Support

| 1. Provide ali necessary perm issions,
' existing S Facilities.

2. Fadilitste entry and eparation of the sarvice Provider’s vehicles within all wards

clearances, and aooess Lo secondary storage points and

and danes.

3. Provide ane helper per vehicle 10 assist in waste collection and loading activilies.

4 Provide identity cards, uniforms (for ULB helpars), and eoordination support fram field staff.

5. Provide the ward-wise baseline data of houssholds, commerclal units, routes, and transfar

points.
{B) Monitoring and Owersight

1. Appoint 2 Monitoring Offic
the Service Provider.

7. Verify reperts submitted through GRS / MIS systems and maintain service pecords

ar / Nodal Officer to supervise and evaluate the daily operations of

3. Conduct monthly joint inspections and random fiald checks to assess compliance.

4. Maintzin 2 system of penalties and incentives based on Key Performance Indicators [KPls) as
defined in Section 9.

{C) Financial Responsibilities
1. Facilltate the collection of user charges through proper authorization and public notification.

2, HE“_’""E monthly paymants io the Service Provider as per the approved payment schadulz and
verified reports, after ded appliceble penalties J. B _
S, Eﬂ'ﬂm qlﬁ]l Tt |
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3, BReview and approve perfodic rate revisions [IF any) in accordance with escalation clhauses
defined in tha Agrenment.

4, Engure timely processing of all (neaices and maintain transparency in ransactions,
(D) Grievance Redressal and Coordination
1. Operate a public complaint and feedback system through helpline or mobile app.

1. Forward complaints related tewaste eollection to the Service Provider for resolution within 24
haurs. 4

3, Maintain coordination with local bodées, processing agencies, and state authorities for
integrated SWM planning,
{E} Infrastructure and Facilities

1. Provide the Service Provider access to all B secondary storage points and the SWH slte at
Saliyar.

2, Allow use of existing infrastructure (vehicle sheds, supervisor rooms, etc.) where feasible.
3. Fadlitate installation of signage, route plans, and awareness materials at collection poeints,
{F] Regulatory and Administrative Compliance

1. Ensure that aperations are consistent with the city's Solid Waste Management Bye-Laws and
CPCB/State Poliution Control Board directives,

2, lssue amy mecessary crculsts or notifications to support implementation (.., segregation
enforcement, penalties on non-compliant houssholds).

3. Extend full administrative assistance in field coordinetion with ward officers, sanitary
inspectors, and enforceEment staff

7.3. Joint Obligations
Both parties shall:

1. Maintain transparency and cooperation to ensure smoeoth functioning of senvices.
2, Exchange data and performance Information regularly.

3. Ensure that all operations adhere to emdronmental and safety standards.

4. Awoid disruption of eszential public servces whder any circumetances.

E, Take joint corrective actions in case of servioe lapses, natural calamities, or emergencies

7.4, Insurance and Indemnification

1. The Service Provider shall maintain comprehensive Insurance policies covering:
= vehicle and equipmernt damage,
=  Third-party Bability,

e Accidental injury or h of persannel, and L

Tt ﬂl . ava o =
\:."-{ /%,ﬁaﬂ! = T :%;T:F“.F-_-ﬁfﬁ ——— @,4

%fﬂﬁht

\ ° B

C!il Scanned with OKEN Scanner



»

'-q"
[

¢

— —
[

@

o S

VIS U U UUUUUUWY Y YWY Y YU

LLECTION, SHGRECATIOH,
REQUEST EOR PROFOSAL FOR SELECTION OF SERVICE FROVIDER FOR pOOR-TG-DOOR CQ .
EECONOART STORAGE & TRANSPORTATION OF MUBICIFAL SOLTT WASTE MARAGEMENT INROUMT MODE AT RDOMICRE

» Flre, theft, or loss of property.

3. Copies of insurance certificates shall be submitted to Nagar Nigam Roarkee annually.

3. The Service Provider shall indemnily the ULE from any lalms, damages, or litigatien arising
due to negligence or nan-romplance by (15 employees or subcontractors,
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8.1. Project Duration

1. The total contract period shall be three (3) years from the dale of signing of the Agreement,
extendable by an additional two (2) year based on sptisfactory performance and mutiual consent
between Nagar Migam Roofkee and the Selected Agency.

2. The project diration includes:

«  Mobilization petiod of one (1) manth from the date of Letter of Award (for vehicle deplayment,
manpower arrangement, and system setug).

e Operational period of thirty six [36) months for service delivery,

£.2. Commencement of Services

1. The Service Provider shall commence operations within 30 days from the signing of the Agresment
of 3% directed by Nagsr Nigam Roorkee,

2, Failure te commence work within the stpulated period may |ead to forfeiture of the Performance
Security and rermination of the contract.

8.3, Mode of Payment

Payments to the Salacted Agency shall follow a hybrid revenue-sharing model, combining user charge
collection and service gap paymeant from the ULE, as described balow:

[A) User Charge Collection (Primary Revenue Sounta)

1, The Selected Agency shall have the right to collect user charges direstly from waste generstors
as per the latest Governmaent Order (Littarakhand, dated 29 April 2020} or as revised by the
State Government ar Magar Mipam Roorkee.

Z. The authorized user charge rates applicable for different categories (residential, commercial,
institutional, and bulk generators) are atmched in Annexure — | of this RFF

3. The Agency shall issue official receipts to all payers and maintain a transparent digital/physical
record of collections.

4. The ULB shall periodically review user charge colloction efficlency and may revise targets based

on field performance.
5. The Service Prowider shall submit monthly collection statements certified by the Zonal
Supervisors of Nagar Nigam Roorkee,
(B} Revenue Sharing
Ueer Charge Collection, bidder has to depesit user charge colection amount as per below detads:
slab | Monthly User Amount to he Deposited to Remarks / Conditions
o, Charge Nagar Migam
Collection (%) [l .
Slab1 Lp to 250 %2.50 Lakhs (Minimum Agency shall degosit a minimum
Lakhs Guarantaed Amount) guarantead amount of 32,50
Lakhs irrespective of sctual
P " collection. |

: o l.-.I'I:I.!
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e
Slab 2 Above T2.50 | GO% of total collection, subject to | I 60% of total collection axceads
Lakhs up to aminimum of T2.50 Lakhs %250 Lakhs, the higher amount
2500 Lakhs shall be deposited; othenaise,
B ) 12.50 Lakhs shall he deposived.
Skab 3 Abowa T5.00 5% of total collection Parcentage-based revenua
Lakhsup to sharing shall apply on total
T10.00 Lakhs Y collection,
Slab 4 Above T10.00 40% of total colfecton Remaining 60% of the collection
Lakhs shall be retained by the agency. |

8.4. Invoicing and Payment Process

1. The Service Prowvlder shall submit a Monthly Involce to Magar Nigam Roorkee by the 10th day of
the following manth, along with:

*  GP5-based collection data
*  Ward-wise collection summary

*  User charge collection records

= List of deployed manpowsr and vekicles
s Certified MIS reporis
& Malid ES| and EFF payment receipts for the corresponding month.

Mote: In the absence of such statutary complignse proof, Nogor Nigom Roorkee sholl hove the right to
withhold popment without inferest wnif complionce (s ensured.

2 Nﬂgﬁlrﬂh;llm Roorkee shall verify the imwcice and field performance throwgh its 5Wh Cell and
W onitaring Officer,

3, Verified paymants shall be released within 30 days from the date of submission of the complete
irvoice, subject to deductions for:

» Penalties for non-performance {as per Section 9)
» shortfall in coverage or reporting
®  Unjustified downtime or non=functional GFS

4, All guantities of waste (including mixed waste and plastic waste] delivered at the designated
TMSW site / MRF / authorized facility shall be measured only through an electronic weighbridge
certitied by the Legal Metrelogy Department, Government ef Uttarakhand / Government of
Indig, as applicable.

8.5. Escalation Clause
1. The approved rates shall remain frm fer the first year of operation,

2. Thereakter, an annual escalation of up to 5% of the contract value may be allowed to cover

inflation in fual, labor, and opepsfianal costs, subject ta 5 Y p_q_r{mman:e and approval
.l'...- % jrit
e oL P S

of the Municipal Commissioner.
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B.6. Performance Security

1. The Selected Agency shall furnish a Performance Security equvalent to 7% of the Annual
Contract Valse, In the form of a Bank Guarantee or Demand Draft, valid for the entire contract
period plus three [3) months,

2. The Performance Security may be invoked partially ar fully in case of:
¢ Monperformance or contract breach
#  Penalty recovery due to service deficiencies

e Failure to submit verified monthly reports

8.7. Taxesand Duties

1. Al guoted rates shall be inclusive of all taxes and duties, including G5T.

2. Any new tax or statutory levy introduced after the date of bid submission shall be borne as per
gonverniment poficy.

B8, Payment for Additional Services

1. Any additional work or service beyond the defined scope (e.g., event waste managemant, fastival
clean-up drives, special campaigns, ete.) shall be paid separately at mutually agreed rates.

2. The Agency shall undertake such tasks only after obtaining written approval from Nagar Migam
Roorkee,

£.52. Penalties and Deductions

1. Penalties shall be imposed for non-compliance with performance standards defined in Section
&.7 and Section 9 of this RFF

2. Examples include:
»  Non-callection from households [/ wards
s MNonsfunctional GP5 invehicles
» Absence of PPE among workers
= Delay in complaint redressal

3. The cumulative penalty in any month shall not exceed 10% of the monthly payable amount, but
repeated defaults may lead to contract termination.

£.9.1. Deduction for shortfall in Plastic Waste Delivery

In accordance with Clause £,7.1 {Minimum Plastic Waste Recovery and Defivery Obligation] of this RFF,
thee Service Provider shall deliver a minimum of 245 (Two Hundred Forty-Five) metric tonnes of plastic
waste per month to the designated TMSW site / MAF / authorized facility of Nagar Nigam Roorkee. In
case the Service Provider falls to achieve the above minlmum monthly plasts waste dalivery Erget, 3
proportionate deduction shall be made from the monthly payalde amount as per the following:

*  Penalty Rate: 2,000 (Ru Tiwo Thousand only} per metric tonne of shortfall
*  Basis: Verified welghbridge aus and M5 by Har;g{ Migam Roorkee
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The deduction amount shall be calculated on a monthiy hasis and adjusted directly from the verified
manthly imvaice of the Service Provider

B.10, Audit and Verfication

1. Nagar Nigarmn Roorkee shall hawe the right to audit user charge records, inwoices, and bank
deposits at any fime duning the contract period,

2. The Semvice Provider shall maintain transparent financdal accounts, avaitable forinspection by the
ULE or any appointed third-party auditor.

8.11. Termination and Settlomont

1. Inthesvent of premature terminathon of the contract, payment shall be made for actual services
rendered up to the effective date of terminatian, after deducting recoveries and penaltes

£, Any advance paid or unadjusted perfformance guarantes shall be settled accordingly.

8.12. Unkage with User Charge Rates

The user chafges applicabla under this RFP shall strictly follow the rates notified in the Gowvernmeant
Order-{Uttarakhand, dated 29 August 2020) — attached as Annexure — lof this document
Ay sutseguent amendment or revislon by the State Government shall automiatically apply during
the contract peripd.
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9. SECTION: MONITORING, REPORTING & PERFORMAN CE MANAGEMENT
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9.1, Objective
This section establishes the performance-manitaring framework to ensure that the Sendce Provider
delivers high-quality, uninterrupted, and fully compliant door-to-door waste collection and
transportation services in all 40 wards of Nagar Nigam Roorkse during the 3 year contract period,
The framawork emphasizes: '

= Transparency through real-time data,
s  Accountability through measurable indicators, and

»  Continuous improvensent through regudar roporting and review.

8.2.  Monitoring Mechanism
1. integrated GFS Spstem and Integrated Command & Control Cantre

s Al collection vehicles shall have functioning GPS devices linked £ the central eIt ing
dashboard - Integrated Cornmand & Control Centre (ICCC), 1o ke devalopaed by Service
prowicler

« The Service Provider shall integrate existing GRS units and maintain them in working
condition st &l imes.

- The GPS systern shall record vehicle ID, raute, startfend times, stoppages, and total trips.

« Datz generated through the RFID system shall form an integral part of performance
manitoring, kP! evaluation, payment verification, and penalty sssessment,

= Any deliberate tampering, disabling, or misuse of RFID tags or dewvices cshall attract penaities
and may lead to termination of contract in case of repeated violations.

2. MI5 & Data Reporting Platiorm

« The Service Provider shall maintain a clowd-based Management Information System
[MIS] to capture daily operations, manpower aftendance, and user-charge data.

« Tha MIS shall generate dashboards for: Ward-wise coverage, Daily vahicle movermens,
Complaints clased, User-charge collection summary

« Nagar Migam shall have full viewing and data - export riphts.
3. Mobile App Integration (To be done by Service Provider]

s Collection staff and drivers shall mark attendance and route completion using the miabile
apgp / GPS tag system.

s Citizens shall be able to lodgs complaints and view service schedules.

4. Third-Party or ULB Monitoring

« The ULB may engage &n external monitoring agency or wse its SWM Celll 1o venfy
performance, randomly inspect wards, and validate MIS reports.
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93. Key Performance Indicators (KPI)

The Service Provider’s monthly performance shall be evalusted using the followdng KPis: i

S.No. | Indicator | varget / Standard | Method of Verificat | I
1 Coverage of door-te-dear 100 % of ma ppead GRS data + Field
collaction howsehokds & inspaction
. establishments daily |
z Segregated waste colleciion = 90 % sepregation Random checks
mzintained at source and
) ) during transport
3 “Wehicle functionality 295 % fleet operational | Vehicla log + ULE record
._ | daiy
4 | GPS uptime = 9% % of operational Systern dashboard
i time ;
E Halper / driver attendance =95 4, dafly attendance | Biometric / attandance
. rugister
% Waste cransfer to secondary 100 % coilected waste Tranzfer-point log
point transported same day
i Citizan mmpt:llnt: redressed Within 24 hours of Complaint register / app
registration
8 PPE usage 100 % of staff equipped | Spot inspection
9 Cleanliness of routes .I’spllag'e Zoro visible spillage Field ingpection
10 Timely reporting & MIS Al daily & monthby LB conflrmation
submission reparls submétbed within
timelines - i
11 Plastic Waste Deliverad to Minimurmn 245 MT par fAusthorized weighbridge
Authorized TMSW [ MRFSite | month [=70% of | slips + GPS trip data+
pstimated plastic waste) | Monthly MIS
| recenciliation

9.4, Performance Assessment & Scoring
1. Each KPI shall be assigred equal welghtage {10 marks eachl,

7. Monthly total = 100 marks,

3. Performance shall be categerized as:

Note: Persistent unsatisfoctory performance for three consecutive months shall constitute a brench of
contract ond moy trigger Bermination proceedings under Section 10,

Failure 13 aChieve the minimum waste delivery target shall result in deduction ni_ marks under
the KP| scorlng framework, in sdtdibn b the financial deductio ||ul¢.5ﬁr Section 9.9.1
AL
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9.5. Reporting Requirements
Report Type Frequency Content Recipient |
Daily Report Every day before 5 | Vehicles deployed, routes | ULE SWM Cell
P covered, quantity
transported, attendance
sUMmary e
Weekly Summary Every Monday Zane-wise performance Nodal Officer
summary, complaints
reselved
“Monthly Performance | By 10th of next All KPls + User charge data | Municipal
Report maonth + GPS summary + penalties | Commissionar
(f aryl
“Quarterly Audit Report | Every 3 months Independent audit of ULB Maonitoring
segregation, PPE, MI5 data | Cemmittee .
the Sprvice Pravider and verified

Nate: Al reparts must be signed by the Authorized Representabive af
by the UILB Supervisor

86 Penalty Mechanism

Default f Non-Compliance [ penalty (% or % of monthly bill)
Non-collection from any ward * 1 day % 5,000 per ward per g3y
G PS5 device non-functional » 44 hrs % 1,000 per vehicle per day
Absence of PPE / uniform # 500 per worker per day
Failure (o redress complaint within 24 hrs | % 1,000 per complaint
non-submissien of monthly repert % 2,000 per instance
| Spillage or open dumping % 2,500 per incident
| Unauthorized collection / excess user charge | Recovery + 1 10,000 penalty
Repeated default > 3 times in month 5 % deduction of monthly invoice
e verified monthiy payment. Finoncial

Note: Penaities shall be cumulative but copped at 10 % of th
deductions under Section 8.9.1 for plastic waste shortfoll shall be independent of KPF score-based

deductions, ond both shall opply concurrently.

9.7. Incentive Mechanism
To encourage high-performance, the fallowing incentives may be granted: |

J

Performance Level Incentive

» 05 % monthly KPI score for 3 consecutive 1 % benus on next month’s verified payment
rranths

= 98 % segregation achieverment | Public commendation + certificate
Outstanding citizen feedback / clean ward award | Recognition in ULE events

3.E. Inspection & Verification
1. ULE fleld staff shall conduct random inspections of routes, vehicles, and worker attendance. }

2, Surprise checks may be undertaken at any time; data discrepancies shall invite penalty.
3. ULE may engage third-party or use drone / Eﬁarﬁk& for performance awdits.
. ot weh | afe fira 30
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9.9. Data Ownership & Confidentiality

1. Al pperational data, GPS records, and MI5 reports fenera
the property of Nagar Niganm Roorkee.

3 The Service Provider shall not share or sell data to any
the ULE.

3, Upon contract camgletion or termination,
UILE in digital farm.

ted durlng the contract shall remain
third party without written approval from

the entire data archive shall be handed over to the

9.10. Review & Covrective Acktion

1. A Monthly Performance Review meeting shall be held under the
Commissigner to discuss KPI results, penalties, and corrective actlions.

cern follewed by a Final Warning if no

chalrmanship of the Municipal

3. Repeated defaults will lead to lssuance of a Motice of Con
improvement is ahserved,

3. Persistent non-compliance may result in termination undear Section 10 {Termination and Dispute

Resolution). y
4 Persistent feilure to meet the mindmum plastic waste delivery target for thrae |3) consecutive

ranthe shall be treated as materlal non-performance, and Magar Nigam Roorkee may initiate
correcthe action, enhanced penalties, or termination proceedings in accordance with Section 10

of this RFF.
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10.SECTION: CONTRACT MANAGEMENT, TERMINATION & DISPUTE
RESOLUTION
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10.1. Contract Administration

1. The contract shall be admintstered undar the overall supervision of the Munlcpal Commissloner
Hagar Nigam Roorkee, or any offioer authorized by him/ber in writing.

2. A Contrzct Management Committes {CMC) shall be constituted by Magar Nigam Rocrkes to:
#  Monitor operational complisnos,
& Review monthly performance and payments,
« Becommend penalties or intelrt'iuﬁ, and
+  Address issues of coovdination betwean the ULB and the Service Provider.

3. The Comwnittee shall meet at least once every month and maintain proper minutes of all
deliberations,

4. Al official communications, notices, and correspandence under this Agreement shall be addressed
to the Municipal Commissioner, with coples to the Nodal Officer (Solid Waste Management Celf).

10.2. Agresment and Effective Date

1. The Selected Agency shall enter into a Service Agreement with Magar Nigam Roorkee within 30
days of issuance of the Letter of Award fLoA).

3. The Agreement shall become effective from the date of signing and shall remain in force for the
contract period specified in Section B.

3, All obligations of the Service Provider shall commence immediately upon the effective date,
including mobilization, recraitment, and deployment of vehicles and staff.

10.3. Contract Period and Extensions
1. The inital contract peried shall be three (3) years from the effectie date.

3. The contract may be extended by two (2] additional year, subject to:
« Satisfactory performance as per KPls,
» Absence of major contractual breaches, and
s Approval of the Nagar Nigam Roorkee Board.

3. The extension, I approved, shall be on mutually agreed terms, not expeeding the prevailing
financial and perforrmance condidons.

10.4. Performarnce Review and Compliance

1. The ULE shall conduct quarterly performance reviews based on KPI scores, fina ncial compliance,
and cititen feedback,

2. Persistent underperformance, failure to meintain GP5 or MIS daka, or repeated senvice
interruptions shall be treated as a Material Broach,

3. The ULR shall hava the right a Motce of Default cpecifying deficienciss and requiring
corrective actions withln a timeframe {usually 15? Isfﬂ
.'\-'r
R ok
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10.5. Events of Default i

—,

The following events shall constitute a default on the part of the Sarvice Provider:
[A) Operational Defaults

*  Failure to provide continusus waste collection services for more than three (2] consecutive
days In any ward,

*  Failure to maintaln minkmum segregation levels or G5 functionatity.
= Unauthorized dumping, spillage, or mixing of segregated waste,
*  MNon-deployment of required manpower or vehicles,
{B] Financial Defaults
= Non-submission of monthly performance or financlal reports.,
* Misreporting or misappropriation of user charge collections,

*  Non-payment of wages or statutory benefits to staff
(€} Statutory or Legal Defaults

+  Vinlation of applicable laws or ULB bye-laws,

» FRepeated imposition of penalties exceeding 10% of the monthly payment for thres
conseciutive manths.

» Insolvency, bankruptcy, of winding up of the Service Frovider's business,

10.6, Termination for Default

1. ifthe Service Provider fails to remedy the default within 15 days of receiving a written Notice of
Default, the ULB may terminate the contract by issuing & Terminstion Motice with & further 15-
day notice paricd.

2, Upon termination:
#  The Perfarmance Security shall be Torfeited fully or partially,
=  The Service Provider shall handover all assets, records, and data belonging to the LILE.
= Pending payments shall be adjusted against any recoveries, penalties, or damages due.

3. The UILB may, at its disoretion, blacklist the Service Provider for future tenders for a peried not
excedding three (3) years.

10.7. Termination for Convenlence (by ULB)

L. Wagar Nigam Roorkee may terminate the Agreement at any Hme without assigning any reason
by giving the Service Frovider 30 days” written nofice,

2, Insuch acase, the Service Provider shall be entithed to payment for sarvices rendared up to the
date of termination, after deducting applicable recoveries.

3. Noclaim for compensario o oruna d investgyent shall be entertained.
T ﬁ@ﬁﬁ‘ W&?‘.ﬂ?ﬁﬁ&q
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10.8. Termination by the Servico Provider
1. TheService Provider may seek terminathon only I the evert of non-payment by the U
than three consecutive months of farce majeure conditions lasting beyond 90 days.
cloarly detalling the reasons.

LB for mare

3 A written notice of at least GO days shall be given 10 the LILB,

3 The Service Provider shall continue to aperate the services bl farmal approval of termination

by Magar Nigam Foorkee.

10.2. Force Majeure
1. Force Majeure means any evenl beyand the reasonable cont
performance of ohligations, such as:

Matural disasters (floods, earthguakes, cyclones, BIC.)
prcept those initiated by the Service Provider's

rol of ither party that prevents

War, civil unrest, strikes, o [zchouts |
staff)
. Government restrictions, epidemic, or pandemic events.

2. Onoccurrence of a Force Majeure event:

The affected party shall notify the other party within 7 days in writing.
uration of the event.

s Dhigations shall be suspended to the extent affected, for the d

If the event continues beyond S0 days, either party may serminate the contract without

penaity.
4. Ma financial compensation shall be payable for the period of Force Majeure suspension.

10.10. Handover Dhbligations upon Termination or Expiry
Upon contract termination or expiry, the Servios Pravider shall:

feturn all ULB-ownad assets, records, and data in usable condion.

3. submit a final operational report with detailed performance records.

3. Transter all GPS/MIS access credentials, equipment, and route data.,

4. Ensure continulty of operations for a 30-day transition period (if required by the LILE) to prevent
service disruplion,

10.11. Dispute Resolution Meachanism

1. Amicable Resolition:

+ Al disputes arising from this Agreement shall first be resolved amicably through discussions
between the Service Provider and the Municipal Commissioner within 30 days of written
notice of dispute.

2. Mediaton:

» Il nat resolved, the matter shall be referred to the © i
Management Committes, which
shuuttm'-ptmdlﬁn within ﬁ : ﬁg v
g 5 T i} X lﬁ
Tlr ! : ; 2k
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3. Arhitration:

. If mediztion fails, disputes shall be referred to arbitration under the Arbitration and
Conciliation Act, 1996,

« Tha Arbitrator shall be appointad by the District Magistrate, Harldwar, and the venwea of
arbitration shall be Roorkes, Uttamkhand.

. Tha arbitration procecdings shall be conducted in English, and the decision shall be final
and binding on both parties,
4, Jurisdiction:

« Subject to the above, all legal proceedings shall lie within the jurisdiction of the Hon'ble
Courts at Haridwar District, Uttarakhand only.

10,12, Continuity of Service during Displite

During eny dispute or arbitration process, the Service Provider shall continue performing hs
abligations under the Agreement to ensure uninterrupted waste collection and public health services,
unless atherwise directed by Nagar Nigam Roarkee.

10,13, Netice: and Communications

A notices or communications under this Agreement shall bwe:

« Inwriting, signed By an authorized signatory;

« Delivered by registerad post, hand delivery, ar amall with acknowledepment; and
s Addressed to: |

wunicipal Commissioner
Magar Migam Roorkes, District Haridwar, Uttarakhand
Email: nagarnlﬂmmmieéﬂgmaltm

and

Futhorized Reprasentative
|Mame af Selected Agency]
[Adsiress, Fmail, Contact Murnber]
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_.'l_l.'.L Governing Law and harsdiction

1. This RFP and the subsequent Agreament shall ba Reverned by and construsd In accordance with

the laws of India, tpecifically the Municipal Acts, Sold Waste Management Rules, 7018,
and relevant provisions of the Environment {Protection) Act, 1986,

2. The Courts u[HaﬂdEunr District, Uttarakhand shall hive sxcl usive Jurlsdiction in all matbers arising
!Jl'tﬁler or In connection with this Agreement, subject to the dispute-resolution procadure defined
i Section 10,
11.2.  Compliance with Laws and Regulations

1. The Service Provider shall comply with ail applicable central, state, and local laws, Firles,
regulations, and bye-laws, including but not limited to:

= Solid Waste Management Fudes, 2016

* Environment (Protection) Act, 1986

*  Maotor Viehicles Act, 1988

*  Minimum Wages Act, 1948

= Contract Labour {Regulatian & Abolition) Act. 1970
= Employees Provident Fund Act, 1952

= Employess State Insurance Act, 1948

Uttarakhand Municipal Acts (Uttar Pradesh Municigal Corporations Ast, 19509] and SV
HiyreLaws

2. The Service Provider shall obtain all statutory clearances and malntain valid licenses during tha
entire contract period.

3. Mon-compliance may result in suspension of payments or termination of contract.

11.3. Insurance

1. The Service Provider shall maintain comprehensive insurénce coverage throughout the contract
period, including but not limited to:

= Third-Party Liability Insurance for any injury of damage caused during nparstions.

*  Workmen Compensation / Employee Acckdent Insurance covering all staff and drivers.
» Vehicle Insurance (comprehensive] for ali deployed vehicles.

»  Fire and Theft Insurance for any equipment ar storage ascats,

2. Coples of valid insurance policies shall be submitted to Magar Nigam Roorkee annually and
renewed on time.

4. In case of any accident, Injury, or damage, the Service Provider shall bear all Habilities and
indamaify Nagar N Roorkee from any legal claim ml‘_'me.i‘
A2 e
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11.4, Subcontracting and Assignmient

1. The Service Provider shall not subcortract, assign, or transfer any part of the work orobBigations
ursder this Agreement without the prier written approval of Nagar Nigam Roarkee,

2. If permitted, the Service Provider shall remaln solely responsible and [iahle for the performance
and acts of any subcentractors.

3. Unautherized subcontracting shall be treated as a Material Breach leading bo termination and
forfoiture of Perfermance Securiiy.

11.5. Confidentiality

1. The Service Provider shall maintain strict confidentiality of all operational, financial, and citizen
data obtaimed during execution of the contract.

3. Mo data, document, or infarmation shall be shared with any third party without prior written
approval from Nagar Nigam Roorkee.

5. The confidentiality abligation shall survive for a period of two [2) years beyand the axpiry or
termination of the Agreement.

11.6. Intellectual Property and Data Ownership

1. A&l data, records, reports, GPS logs, MIS outputs, and documents generated during the course of
this project shall remain the exclusive property of Magar Nigam Roorkee.

1. The Service Providershall not claim any ownership, copyright, or commercial use nghts over such
data,

3. O termination or expiry, all digital and physical data shall be handed over in usable formats to
the LILB.

11.7. Personnal Conduct and Discipline

1 The Service Provdder shall ensure that all employees maintain proper conduct, hygiens, and
discipline while parforming duties.

2. ‘Workers shall wear prescribed uniforms, identity cards, and PPE at all times during duty hours.

3. Any worker found invalved in theft, misconduct, intexication, or indiscipling shall be immediately
ramaved fram duty on the direction of Nagar Nigam Roorkee.

4, The Service Provider shall maintain attendance and sakary registers for all staff and produce tham
whan required by the ULB.

11.8. Safety and Enwironmental Protection

1. The Service Provider shall ensure that all activities are carried out with due regard to public safety
and emvironmental protection.

2, Open burping, illegal dumping, or lttering during collection and transportation |5 strictly
prohibited.

3. immediate remedial shall be taken In case of accldental splilage er environmental hazard.
4, Failure to comply shall Etlﬁa may fead rﬂﬂ,hﬁpﬂnﬁmﬁ
-|‘ 'h
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11.9. Relationship of the Partics

1. The Service Provider shall operate as an independent contractor and not as an emphoyee, agent,
or representative of Magar Nigam Roorkee,

2. Nokhing in this Agreement shall be constried &s creating any partnership, joint venbura, or
employer-employee relationship between the parties,

3 The Servicn Provider shall be solely responsible for its personnil, taxes, and liabdities,

11.10. Communication and Reporting Protocol

1. All commumications Batween the parties shall be made In writing and acknow ledged.

3. Dayto-day coordingbion shall be handled through the Nodal  Officer fSolid WWaste
hianagement) designated by Magar Nigam Roorkee.

3. Monthly review maetings shall be chaired by the Municipal Commissioner, where the Service
Provider's autharized ropresentarive must be present.

&, Al reports, correspondence, and iwoices shall be submitted to the SWM Cell in bath hard and
sofi coples.

11.11. Audit and Inspection

1. Nagar Migam Roorkes reserves the right to conduct surprise inspections, audits, and data
verifications through its officers or authorized third parties.

2. The Service Provider shall provide full cooperation, acoess to records, and information during
such inspections,

3. Anyfalse reporting, manipuiation of data, or non-cooperation during audit shall lead to penalties
or termination,

11.12. Indemnification

1. The sendce Provider shall indemnify and hold harmbess Magar Migam Roorkee, its officers, and
representatives from and against all losses, daims, damages, costs, and liabilities arising due to:

» Negligence or defoult of the Service Provider or its employees;
¢ Breach of contract or statutory obligations;
»  Third-party claims or accidents taused during service operations,

2. This indemnity shall survive the termination or expiry of the Agreement.

1113, Amendment and Walver

1. Mo medification or amendment of this Agreement shall' be valld unless made in writing and
signed by bath parties,

2. Nowaiver af any term ar candition shall be deemed a continuing waiher unless expresely stated

]
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11.14. Severability

If ary clause or part of this Agreerment Is held to be invalid or unenforceable by a competent authority,
the rémaiking provisions shall cantinue ta be valid and enforceable.

1L.15. Language

All documents, reports, and communications under this Agreement shall be in English or Hindi,
In case of discrepancy betweon the two, the English versian shall prevall.

11.16. Intogrity and Anti-Corruption Clause

1. The Service Provider and its employees shall not engege In any corrupt, fraudulent, o cosdcive
practices.

2. Any sttempt to influence the tender process or officials thraugh improper means shall result in
immediate termination, forfeiture of tha Performance Security, and blacklisting.

3. The Service Provider shall adhere to the Uttarakhand State Integrity Pact guidelines W i raes
applicable.

11.17. Confidential Grievance Redressal

Any grievance or dispute arising between field staff of the Senvice Provider and LILB officials shall be
referred 1o the Mundclpsl Commissienerfor resolution through a  confidential  process.
Bioth parties shall ensure that service delivery is not disrupted during the grievance prodess,

11.18. Survival of Provisions

The provisions relating to confidentiality, indemnity, data ownership, and dispute resolution shal
survive the termination or expiry of this Agreemant.

11.19. Entire Agreemeant

This RFF, slong with all annexures, addenda, and the executed Service Agreement, constitutes
the entire understanding between Nagar Nigam Roorkes and the Service Provider and supersedes al
prior comeunications or representations, ofal or written,
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Annesure — I: User Charge Rates [As per Governmant Order dated 29.04.2020,
Government of Uttaralkhand)
C:t_eﬁgnr\r mhmﬁgr\- ! !fh_-_l-._n'mtlmi“ Unit : Charpge (%)
' BPL household (kacchi fhogdi) Per month 10
BPL llgysnhnld [puccs house) Per maonth an
AFL household (income = %10 000 f
1, Households p— : Per manth iﬂ
Higher-income / additional family Per manth 100
| hausehald ) oMt
Ezjr:;,." w::t?tabla wendor (on cart or par day 10
s
ders - s
2. Vendors / Small Traders. oo shop / tall / kinsk (approx 5 i 30
| 500 sq i)
50/ 1000 kg
Per month praduced +
| 3. Meat / Fich Sellers Market stall ar shop (min.) = 2 per kg
extra®
Small | 20 seats] | Per month 500
4. Restagrants | Eatashes Medium {21 - 50 seats) Per month 1000
Large {51 —100 seats) Per month 2000 Ly
Lp 1o 20 beds _| Per month 1000
&. Hotels / Lodging Houses | 21 =40 hads Per month 1500
41 bads and above Per menth 20060 L]
Par romm per
10
&. Dharamshata / l.ﬂd;lﬁ_ All rooms o 1}
Standard hall {< 1 tractor trofley Per function £a0
7. Banguet [ Marriaga / waste) ;
Party Halls Large hall (= 1 trackor trolley waste) | Per function 1000 i
i Each extra tractor load Per function 400
| 8. Bakeries All bakeries Per month 500
Up to 50 employees Per mignth 200
! | 51— 100 employees Par month. 400 I
8. Offices (by emplayees) = 0 mployees Per month 500 .
| Above 300 employees - Per month 1000 |
|| p, 1
| 10, Schools /H " Up to 100 beds F:: lﬂ;tl 2000 i !
| (Residential) Each additional bed beyond 100 | = HEF 10
11. Schools [ Educational | Up to 500 studonts Par month 1000
IsRNIGE (Phan: Abave 500 students Pecmonth | 1500
Residential) il =
Lip to 20 beds Per month 500
I1 -40 beds Per month 1000
12, Hospitals / Nu =
i /Nursing. | 100 beds Permonth | 2000
Abave 100 beds PR aen
{upta)
13. Clinles [ Patholegy
Labs All units Per marith 500
14, Retall / Wholesale small shop Permonth | 100
Shops and Markets | Petinanth 200 ~
=y (T gl ""'T"'T
wNT BT T e i B ﬂ%ﬁﬂ. o
AL et _ﬁﬁ -7 ~"Papge Gf of B2
g
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| Large shop / market stall Per month S00
| Small = 20 kg waste/day) | Permonth | 800
Medium (21~ 50 kg wastefday) | Permonth | 1000
:Ii‘i::‘m [ndustrial |0 o (51— 100 kg waste/day) | Permonth | 2000 |
» 2000 {as
fhove 100k washefday ) Per month sisgeagl
Srmadl Fer month 500
16. Workshops / Garages Large Per month 1000
Srmadl Por manth 200
17. Kabadi [ Scrap Dealers Large e =00
18. Julce [ Food Stalls Al stalls Per month :::;::::h
:_ i {.
18, Public Events [ E:::;::r' refigious event {25000 Per event 1000
& g Large event {= 5000 people| Per event 2000
Up to 0.5 ton Per lgad 200
; Upto 1ton Per load 400
:n' :’"l':. mh "w‘h m"”r Up o 3 tan Per lcad 600
it Upta 6 tan Per load 1000
i 200 ) ton
Beyond & ton Per load aclditional
:;;ﬂru Halls / &ll cinemas Per month 1000
71. Beauty Parour [ Salon | Each unit Per month SO0
| 23, Other Establish
| ﬁ:tm} i Depending on size and activity Per month 500~ 5000
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LLECTION, SEGREGATIVN, Bl
mrmlmummmmnemmmﬂlmmmmm ROUMT MODE AT ROCTEED ': .

WASTE MANAGEMENT 1% —
SECONDARY STORAGE & TRANSPONTATION OF MUNICIFAL SOLIT

Annexure - ): Bid Submission Formats

|A) Format For Covering Letter {To be submitted on bidder’s letterhead)

Ta,

The Municipal Commissioner,

Magar Nigam Roorkee,

District Harkdwear, Uttarakhand- 247667

Subject; Submission of Propesal for Outsourcing of Door-to-Door Waste Collection, Segregation &
Transportation in Nagar Nigam Roorkee.

S,

Wrth reference to your RFP Mo dated . we, M5
, having our m&lﬂered office at , hereby submit our
propazal in response to the abous RFP.

We hereby declare that:

s  We have read and understood the terms and conditions of the RFP and agree to abide by them.
= We fulfill all eligibility criteria as specified. |
« Al information and documents submitted are true and correct to the best of our knowledge.

Authorized Signatory
Marme;
Desipgnation:
Diate
Seal & Signature
A 9 s
|
a:-!n_l il S
r..,. W ﬁ‘m’d'i

N - e B ’ﬁﬁ

3= . = m
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|
RBYUEST FORDROPGEAL FOR STLECTION OF SIRVICH FROVIDER FOf BOOR-TO-DOOR COLLECTION, SHGREGATION, gy ke

':" .I" X7l
SECONDARY STORAGE A TRARSPORTATION 07 MUNICIPAL SOLID WASTH MANAGIMINT [N B0UMT MODE AT ROGIRER ~0 .

--'l-l'_,'_——._

(Bl Format for Power of Aflorney

{Tor e execuited on Non-Judiciol Stomp Paperaof Rs 100 Yalue)

Tey,

The Municipal Commissioner
Wagar Nigam Roorkee

District Haridwar, Uttarakhand

Date:

‘Subject: Submission of Power of Attorney for * Outsourcing of Door-to-Door Waste Collection,
Segregation, and Transportation in Nagar Nigam Reorkes Nagar Nigam Roorkee”

SirMadam,

We, the undersigned, hereby appoint and authorize ME/Ms, (Designation:
l, representing  M/s (Marne of
Firen/Company], having its reglsterod offico at i
o et ag our tree and lawful attorney for the purpose of signing, submitting, and representing our
Proposal in response to the RFP ttled “AEQUEST FOR PROPOSAL FOR SELECTION OF SERVICE
FROVIDER FOR DOOR-TO-DOOR COUECTION, SEGREGATION, SECONDARY STORAGE &
TRANSPORTATION OF MUNICIPAL SOLID WASTE MANAGEMENT IN ROUMT MODE AT ROORKEE," and
to undertake all acts, deeds, matters, and things necesssry In conreetion with the satd RER, including
signing all documants, forms, declarations, clarifications, undertakings, attending maetings, receiving
communications, parmcpeting in negotiathons, providing information, and executing any agreements
ot documments as required by Nagar Nigam Roorkee, We hereby confinm that all actions taken by the
sald autharized rapresentative shall be deemad as actions taken by us and shall be binding on our
organization. This authorization shafl remainvalid uetil completion of all processes related to the RFE
including tsuance of Work Order and signing of the contract, unless revaked aarlier in writing by us

Euthorized Signatory:
Mame:
Designation,
Organization Seal:
Dt

Witness 1: Witmess 24

¥ |
AR
"I.-:II. o I"':"-
m !“ :Ii EI fﬁt” :L'." I||:nil'

amﬁtam T %ﬂﬁ?

& mﬂw pmmnf@)

1
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A 2 i B
REQUEST FOR PROPOSAL PO SELLCTION OF SHRVICE PROVIDER FOR DOOT-TO-DOOR COLLECTION, SEAREGATION, {5 20
R a1

SECONTART STORAGE & TRANSPORTATIUN UF MUTHICIFAL SOLID WASTE BUANAGEMENT IN ROUMT MODI AT RUORRER

T ——

[C) Bidder's Organisation Deotails

i Particulars Details

pame of the Frm / Company

Registered Address . _l
Year of Incorporation

Type of Organization [Company
[ LLP f Partmership /
Proprietorship)

Autharized Signatory Name &
i DesiEnation

Contact Details (Phone J Email)

PAN Nao. it
5T No.

J EPF f ESI Registration Mos.

ﬁ m%ﬂﬂ ﬂé l,';|-'f.3'-‘.1:"l{'ll &
$ S ﬂﬁ:i1e 'L:-'I.IIJ'.-::. z-ﬁ;ﬁ% W
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REQUIST EOR PROPOSAL FOTL SELECTION DF SERVICE TROVIDER FOR mmm-mnlmﬂm MO ATROCRREE Q v
SECONDARY ETORAGE & TRANSPORTATION OFMUNICIPAL SOLU WASTE MANAGEMENT

B} Format for Technical Experience

, I i Supporting |
% | Client Mame (ULB/ | Project TPD e Document
Duration (Completed (e
Mo. | Agency) Pescription | Handbed 1 Ongoingl ItE'rf-i‘l:I icate
1 " i
i | . n i
Y
E
E -

Note: Copies of certificares to be attoched,

N : E;"]’J .
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SECONDART ATORAGE & TRANSPORTATION OF BUNICIPAL SOLID WAETE MANAGERENT ———

{E) Format for Financial Capacity [CA Corrifiad)

[ Financial Year | Turnover (¥ Crore) Met Worth (T Crore) | UDIN
| 2022-23 .
| 2023-24 =il
| 2024-25

Nate: Copics of certificates to be attached.
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1= spGEREGATION,
FOR PROPOSAL POR SELECTION gOR-TO-DOOR COLLECTION,

sECONDART STORAGE & TRARSFORTATION OF MUMICIFAL SOLID WASTE
{F) Format For Daclaration of Non- Blacklisting (Notarised)

Ta,
The Municipal Commissioner

nagar Nigam Roorkea
District Haridwar, Uitarakhand

Dafa:

subject: Anti-Blackfisting / Non-Debarment Declaration

sar/Madarn,

We, M/s ___{Name of Bidder], having aur registered office
at =  hereby solemnky
aftirmy and declare that:

L We are not blacklisted, debarred, or suspended by any Central Government / State Government /
Union Territory Administration / Semi-Government Organization ! Autensmous Body [ PSU f
Urban Local Body in India as on the date of submission of this proposal

2. Nocriminal case, vigilanee Inguiry, CBl investigation, or court case ralated to fraud, corruption, or
anethical business practices ls pending against our organization or its directors/partners.

3. We have not been barred from participating in any government procurement process in the past,

4, |f ary such information is found false or misteading 2t any stage, Magar Nigam Roerkee shall have
the Fight to reject our bid, terminate the contract, and forfeit the Performance Security, without
any liability on its part.

5. We agres to indemnify Nagar Nigam Roorkee for any losses or damages arksing out of any false or
incorrect declaration on our part.

This declaration is submitted in compllance with the requirerents of the RFP ssued by Magar Nigam
Rocr ke, .

Authorized Signatory:
' Mame:
Desipnation:
Organization Seal:
Date:
Place;
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REQUEST FOR PROPOEAL FOR SELECTION OF SERVICE FROVIDER POR DOOR-TO-DOOR COLLECTION, SEGREGATICH, F 35

=i
|
SECONDARY BTORAST A TRANEPORTATION OF hiirnpcrp AL SALITWASTE MATUVGEMENT [N ROUMT MODE AT BOCRKEE S5l

(G} Format For Acceptence OF RFP Terms (Motarised )

1. . authorised signatary of M/s 5
hereby solemnly 2ffirm and declare that | have fully read and understond the entire Raquest for
Proposal (including all Schedules, Annewures, Corrigenda and Terms) issued by Nagar Migam
Roorkee for Door-to-Ooor Waste Collection and Primary Transportation Services, and on behalf of my
organisation | wnconditionally accept all terms, ¢onditions, ebligations, penalties, parfarmance
requirements, payment mechanlsms, Service Gap and Reverue-Share provisions, KPIs, deductions,
and responsibilities specfied therein, without any deviatien; | further affirm that all information and
documents submited by us are true and cormect, and that this acceptance shall be binding on our firm
for the enfire contract period, and | am executing this declaration voluntarily and knowingly for
submiszion with pur bid.”

Autharizad Signatany:
Manm:
Dresignation:
Organization Seal:
Date-
Place:

] PRI
%-I-/..'l'.‘lill"“ ":Ii
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EEQUEST FOR PROPOSAL FOR SELECTION OF SERVICE FROVIDER FOR DOOE-TO-DOOR COLLACTION, EECRECATION, 'E]ﬁ'-.h
SECONDARY STORAGE & TRANSFORTATION OF MUNICIFAL S0LID WASTE MANAGEMENT EN ROUDT MODE AT ROORKRE 7 TR0

(H) Checklist for Technical Bid Submission

5. No. Document Description - Attached [Yes/Mao)
1 Bid Covering Letter

& Power of Attarney N
a Technical Experiznce Certificatos
4 Financial Statements {3 years]
3 PAM, G5T, EPF, E51, Labour License copias
6 Declaration of non-blacklisting
7 Tender Fee & EMD Prood
8 RFP Document Signed & Sealed

. 51'.-,';.:;1[___"5'..'5'_5.

.L [
E ﬁ'ﬂ_"‘,:.ﬁ A m,.‘#:l.
ferors

Page 75 of 82
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REQUEST PO FROPUEAL PORAHLECTHON OF SERVICE PROVIDER FOR DOCER- TO-I00R COLLECTION, SEEREGATION,
SECONDARY STORAGE & TEANSFORTATION OF MUNICIFAL SOLIDWASTE MARAGRMINT IN ROUMT MODE AT ROOREER

O

Annexure = M: Ward and Zone List = Nagar Mgam Hoorkee
fone Ward Nos. Description
Eomig 1 1-10 Cantral Roorkes [Residantial Coral
Zone 2 11-20 _Eastern Arsa (Institutional and Mized Use)
Zone 3 21-30 Western Area {High Density & Commarclal)
Zone 4 A1 Peripheral Area

Nate: Final zoning ofnd ward boundaries will be confirmed by Nogor Migom Rodrkee during contract
implementation.
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REQGUEST FOR PROFOSAL FOR SELECTION OF SURVICE FRLOVIDAR POR DOGD. TO.DO0R COLLECTION, SEGREGATION, e "1“51
SECONDARY BFTORAGE & TRANSPORTATION OF MURN I PAL SOLID WASTE B AN AGIMENT 1 BOURMT MODE AT ROORLEE ‘__::f'_

——

Annexure — Vi Performance Security Format

This Deed of Guarantee s &wecuted on this day of 0_ by

(Mame  of  Bank) heving  its  registered  offfce  at

(hereinafter referred to as “the Bank”) In favour of Nagar Nigam
foorkee (hereinzfier refarred 1o as "the Autherity™),

WHEREAS M/s (hereinafter referred to as “the Serviee Provider™) has
been awarded the contract for Ouisourcing of Door-to-Door Waste Callection, Segregation, and
Traneportation in Nagar Nigam Roorkee,

we, the Bank, hereby undertake to pay on demand without demur and without reference to the
servica Provider an amount not exceeding & (Fupees only] as Performance
security as per the terms of the Agreement.

This Guarantee shall remain valid until the expiry of three (3} months after the contrect period or any
axtarsion theraof,

signed and sealed this day of g2l
Authorized Signatory (Bank)
Seal & Slgnature

Ik"i'l".-'l_-'l"-mI
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REQUEST FOR PEOFOSAL PO SELECTEON OF SERVICE FROVIDEE PO DOOR-TO-POO0E COLLECTION, SIGREGATION, =2 el
SCONDARY STOEAGE & TRANSPORTATION OF SUNICIFAL SOLI0 WASTE MANAGEMENT [H ROUVMT MODE AT ROpERED 0 T80

———
i

Anmexure = \: Indicative Penalty & Incentive Matrix

Paramatar

PSS ====shEEram0 ¥

Penalty (% or %) | incentive (1f any)

Han-collection from ward (=1 % 5.000 per ward/day e

day)

&PS non-functional = 24 s T 1,000 per vehicle/day -

PPE non-compliance 2 500 per um?'k:;fdw -

Complaint unresolved = 2d hrs | ¥ 1,000 per tase -

heonthly KPI Score = 5% 1% bonus next month
Segregation @ 25X fiecognition Centificata
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REQUEST FOR FROTOSAL POR SILECTI0M g
SECONPARY STORAGE & TRANSFORTA

—_—

OF SERVICTI Pl w ENER FOR DA TO-B0 R COLLECTION, SEGREGATION,
TUOH OF BUNICIPAL SOLIDWASTE MANAGEMENT IN RUTMT MODE AT ROGRKEE *

S Publishing Authority | |  Year)
_E,Hﬁ- WP‘ r’slﬂll'cﬂ: Tl“!"r D‘s;ﬂpllm jgurm Version
. e Gmmrn ment Crder on User Lirhan Dovelopment
1 Notificatio Charges — Doar. to-Dopr Solid Deparkment, 28-Apr-20
y Waste Collection & User Government of
Charges {Uttarakhand) Uttarakhand
Policy Swachh Bharot pMicei er.lglry-ﬁ I-In-w;lng ﬂnﬂ J4A E
1
u Framewnil Gidelings P iy Urban Affairs (MoHUA), | Updatod
i Government u«f India 2017
l Mlnlv.lr','ﬂf
Solid Waste Marin Ermdronment, Forest and
Statu fement
S| ey Rile | s s Chirmate Change 2016
{MoERCE), aovrerrment
L R 1:If Irﬂli
Manual / Central Public Health
and Environmental 2016
| Tuesiical e s it Engineeri (Revised
; Standard Solid Waste Manogement .
| Organisation [CPHEEG), | Edition)
o MoHUA
g | Environmental | Emvironment (Protection] Act, | MOEFCC, Government of
Regulation 1086 india 13986
Plastic Waste M, .
Environmental | - cragement
2 Regulstion Rules, 2016 and subsequent ME:.EFI:I:, Gowvermment of | 2016=
AneEndrments 4% 151 2022
; Construction and Demalltion
Ervironmental Te i
7 widaves 2 Wiste Management Rules, I'u'InIEI'I:L ovoernment of 3016
pulation 2016 Irdia
Vehicle & T -
i Mator Vehicles Act, 1088 [aa | “inistry of Road 194
8 | Transport ariveruded) Tranzport and Highways | [Amended
Regulation | (P4ORTH]} 2019)
kdinistry of Labour and
9 | Labour Law Mindmum Woges A, 1948 Employment, 1345
L. Government uflndji_n
| | Employees” Provident Funds
EFFD, Government
| 10 :::;:E and Miscellaneous Pravisions i TR ok 1952
Act, 1953 L
1 Labour Employees’ State Inswrance ESEC, Governmant of
L Wellare Act, 1548 [ ] e
Uriran Nertiana! Urban Sanitotion hoHUA, Government of
12 | Gowernance ] 2008
Fodicy (NLIGPY Imclia
Fratevwork i
" ﬂ:::; Solid Mode! Solid Waste M oHLUA, Government of I01E
-l India
Guidelimes Monogement Bye
Urhan Rating {
MoHUA / Quality
14| & swachh Survekshon Toolkit | o or | ndia (0i) AR
Bunchmarking
Wrban
MoHLA, Gevernmment of
1% | parfs b gﬂ ::-::_;Iﬂr: [GFC) Star sk 3023
|_ Framowork R I‘-j;?'-
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FPCONDARY ETO
TR,
Technical CPCE Guideiines on Solid Waste | Central Pallution Control 2017
16 | panual Processing and Disposal Board (CPCB]
Technical CPCA Guideifnes for Transpert | oen pagw Delhi 2016
17 | gpacification | of Municipat Salid Waste ; )
[ | Standarnd Bidding Docwment for _
Financial / PPP i Salid Waste Manogement Ministry of Housing and 2021
18| O work | Projects (FPP/ Service Contract | Urban Affairs {MoHLA)
Madel]
Nogar Nigom Roorkee — Word
Urban Local & Zone Maps, Baseline Dato Magar Nigam Roorkee, 025
19 | Body {Househalds, Commercial Haridwar District
Document | e Secondary Points)
Boasefing Sudy on Waoste
an Technical Gencrotion and Segregotion in | Dally Waste Processing 2075
Report Roorkee City {Doto: 145.04 Agency
TP} |
Srandard Operoiing Procedures
21 E:f;“!':‘“““ 150s) for Docr-to-Daoy Waste | MoHUA / CPHEEQ 2020
AelineS | cotiection and Transportation |
CPCB Guidelines on Sanitary
22 :mfh eel Dvmestic Hozordous CPCB, New Delhi 2021
Waste Hondling =
m&
hMonitoring &5 and GPS-Based Monitoring 20210
= System Framework far Urign Services SRR B I
Reference A
73rd Comstitutional
24 :":“Lml ; Amendment Act = Powers of Govarnment of India 1952
Urban Locol Bodies
i Mantal for Preparation of
Financial ;
Detailed Project Reparts [DPRs}
= ;:?:::E far Sofid Waste Management MOHEA 2021
under 58M-U 2.0
Urban Service Level Benchmarks for
26 | Infrastructure | Urbon Solid Waste MaoHUA 2000
Palicy Manogemeant
Fublic
Citizen Charter & Grievance
27 | Grievance MaHUL 2022
ki Redressal Guidelines for ULBs
Safety Occupational Health ond Safety
28 | - sideling Guidelines for Sonitation MoHUA | WHO India 2021
o Workers i
Training [ 1EC | JEC and Capacity Building = v
43 | Reterence Strateqy under SBM-U 2.0 MAGHUA 0L
Digital e-Governance and Smart
3% | Governance Monitoring Guielines for ULBs Mok Lla i 2022 |
Legal y EH Ministry of Law and -
31 | Framewaork for :;ﬂm“m A i Justice, Govegitment of 1996
| Arbitration India_- ,E:f:,{‘:':rl
9Ix SiET 2o ‘}; o
ij g Em ﬂilﬂl ?ﬁ' i ;gl “i,{:‘.';,;'-: ol ﬁl
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ﬂmﬂj." TIURAGH hm"ﬂ“ﬂh’ﬂrm”m WASTE -“mmn‘ ol
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— |Ubantocal | Dhttpsffuktenders povin e 25
32 | Reference Proc rtal MIC Uttarakhand i
Wighsite Eevernment of rakha —
hittps:/fudd.uk geov in (irban
g | Sete Folioy velogiment Departmen WDO Uttarakhand D
Website
rment of Uttarakhand)
Punicipal
34 | Reference bittpssfnaqarmigamoorkee. o | Nagar Nigam Roorkee 2025
Wabsite
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