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STRIETE HdT &I ISR MR & aiffed gfdded &l
MU @ YA AT S @ 2| I§ SN B WA
gfrdsT 7|

q9 202021 # uciWfed SifeRAl gRT SHbI urw
35,86,259 3MdeAl & WU 35,111,543 (97.12%) oTMdaHl T
ARAROT fhar a1 | aR<IRd Al T ufdwrd 1.81 ET|

T, ERATH Wﬁwwnﬂﬁwqﬂwﬁﬁéﬁm
g Sg Aal # faera fovar ar 81 a1 smaee—ua yerfed srferaeTRar
ERT PRI T Bl | 99 2020—21 &I AW H AN DI Bl 14,818 Ribradi—u=
uTe gy, oTIa HTUel SRINT o DIfIS—19 & BRI Ia gU dHfod dad 7 AT 11,101
AWl @I AaRd &R 10,001 ARR®T &I amIf~aa fhar| o 7Fal § uerfafRa
IFEIRIT gRT AR/ FARENHROT R FHT SHBT ST THR I TR0 F8i fban
T, {5 R 91€ # IMART & §RT |9 ofF W YHO-95 SIRI fohar 1|
fafr= fourTt @ uarfafed SifwmIRal /erdieiy uifdrawIRAl den S9e 3|
HTRIRT HIHDI BT AAFTH B T ATEGRT T2l © 3R I Al & RI—IE@Nd 8q
gfereror f& S\ @I |1 SMavgdhdr g1 HaMd 99 2020-21 H BIfde—19 & BRI
MM §RT dIfSAT HIFHHGT & ARIA F 05 dedldl (BRI, Hlel, e,
FWoer qm o) dm Rfd FH=I 89 WR 04 dgdidl (Beg™I, NaTR, YR
qAqT RAN) H SEU USIRd el v iy UniSietiRAl g i wR
TR SITRUIM HRITMTRI BT SIS fhaT AT | AT 81, 11 SHUal & 35 a9
H gorfafed SifteRal & sl & ANer @ SRM MM & 9wa fharaad

B BIHST Bl URT B |

I B I AR, B FAT BT MABR AT Bl Y fbar = 2, &1 o
H ITRRIvS I ARG ARl @ AR VAR BH 7 | IMANT 7 39 fdg W
T I W BT AUAT S Biad BRd gU AR furl & A1 §9—99d R dod Ud
THER By, 596 weasy gt 5 T (03 SffaRes v + 02 fawmT gd 4
JAMEGA) B Kol 25 HARA BT HaHd g9 2020—21 ¥ IffEerd febar 17 |

Hefd g9 2020—21 H IMRANT §RI I WRBR Bl el 04 Fwgfadl YiNd ol
T g, fOFH 9 01 WA (I ATl & TR Ud 06 ay H Ul WMl dIR
A ST 1 v &1 YHRAd fbd &M 8q eE-Teel SRl fhar S qob &1 =)
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s—TSRgae dica & Wi & |HIET do& 3med & T, e A g9 AT Sl
g s—foRgde UIda 2.0 &1 “Iufdr WReR” Ui ¥ fasRad fay s &1 Aok forar
AT | “3afd] AR Ul & [ § TR HRIATE] I WX R Y= § ¢ |

Sl @ NIEeiRal vd SHaiRal gRT S @l 99 9 3R
TUIGTYET AT IuS BT T B S 980 WRIEA 7, @l oot yfddeT H
forar T 7| O Rrell / siireRat / warRal & RegGd FR 7g AN gRT 7T a9
201920 ¥ WRAT @I WA R TP BRIDH & A (BT SET TG o u_g
PITS—19 & held HPHHAT & HRY I8 Td g9 AN 8] 8 Ui, Sl b Fafid
¥ # far ST uRaTfad 2 |

Hed a¥ 2020—21 H 3l 3T FAR [S! DI I WRBR §RT AGH $ U
R Rh [ 1| gha iR Sl Ues [, | uHl Ui gRe & w9 g @
quf R gU MM H U §hel BRIGTA & Ud 3+ el T # 91U gl T |

STRIGUS HdT BT SMEBR ARTIH, 2011 & fHI=aa9 & Fhelar garafed
rfAemTRAT, ardielia UreTRAT qem Hafda fawrl & oR g |fyal / ugd |fal /
afeal & R W AN B U BF dTel 98anT R R 21 39 ufided & Argd 9
H ey w9 7= 9, ITRErS WM T7 3R 9 |ied /Ugd |fea /99,
SIHP Td Fddl §RT JNT Bl Ya<] AT Ud W8I & oy g=are <l g1 39
I ufded &I GIR BT § SMRNT | G910 FAR SIEBRITOT U HHaATRAT dr §
ST6 YNl & oy gwrare <@ £

feeTd Td wI: (T, Ypmearl)
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STEVS AT BT AP AfF+=H, 2011

o JRNGAM : IRATE I & T B ANRS DHi-ad  Hamel &I
TRl Ud FAIdG NI 9§ UL BRI S oI GETa GHrRed ae
& forl I WWBR GRT 13 04.10.2011 BT AERLAT IR FR, AT H
ITRIGUS Wal Bl ffSpR fAfd, 2011 N fham 71| V5T IR gRI
g qR HAMEF HRd U & 27.01.2014 Pl ITRIGUS WAl BT IMABR
(M) ARTH, 2014 B ARG SR b T | 59 ARTIH H B
21 gRI T

o IMANT T TS : JRTIH FH gRI—12 T IRI—13 & WRIHTTT T
WBR F FRIOl, IMAR I9AT U4 STHHdT INT, ITRIGTS ATAT Bl
JAGAAT =T 164 / XLII(1) /14—20(01) /2014, T3, 13.032014 & BRI
‘FIREVE [T BT ARSR AR—RT BT T b |

o Aisa ABR: Afem & v fgd uaafRa sieRal &1 ura
el T emfiela ufrmIRal &1 ured il @& fAvarer @ Rerfa o
FHIET B AT WR ¥ WUl & STAeRal & “Ared AR
e fpar T 2|

o U : AW @ iavia Rgfud wawrh @ Wdy # urd gF Qo
JMAEA! @I YTl SA—HH=I BT AR ®9 F & S 3 e 7 |

o IS TR : USIART JRNHR gRT MISH—u= &I WIRS I = &I
<M H BRUT BT JAAfARIT HR ded &1 Giod far S ifard 2 |

o UHT—HHI : JfafFH @ ofdid R WAl g Yue—yud
FHI—AMT FiRT | 9om ud fgdia ol & ARaRor 8 30 U4 60 fa
P I @1 T 2| FUiRd THg—AAT | 3fded DI WAl Uad fhar
ST JaTID 2 |

o I : JaT UITA § THI—HHT & Soolt= BH NUAT YeiAfRd Aferery
@ FPREABRUN MY ¥ AT B WR 3MdGD YA IfUelid UIHdRT 3R
TEIIRId 3MaTIHal TsH WR fgdrd ey fdadRl | Jar Syl HRH
2q MU B FhT 2 |
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o I B RIS : MIcH BT Ig FIoeT Yad 2 & 98 uamifed e
SR 99T UR AT YT T BRI T 2T H JqaT 3mded PR fhd o=
TR IMANT & FqHeT AT Rprad g HY AdhdT 2 |

o UG : P ARh I fb fgdg ey wifeRT & fhdl amewr 4
FAGE B A 98 U QY bl ARG A 60 a7 & WIdR AT H GeRIeTor

SR B FhdTl 2 |

o YR JfAFH & SfdFld sfMde—ud Yol B8 &1 Rafd § FeiRq
FHI—HT & HIdR U1 b &I UGIAfed MfHRI §RT WaT Sudel SRl
S & | ARTR®T §RT @8l Tl a1 F9dg © 9 SUdel T8l BRI Bl
Rerfa & fgd erdiea wfdeRal &1 wRa SR &7 &1 S1f9aR
e fhar = 2| ueIfifRd e & fowg e driarEl Bq
A fd S @1 At A 2

o TIA-UE : UYRI2d JABIRAT & wrafadl § ARTReT Bl [Igd SR
g go-ug wfa f& o g 9d a1, FuiRa e@fd, smaws
ST, BN 3MfE BT fJavor I&am 7 |

o 30 f3RT : AIIRT &1 AT & |rer gAl doi A fafsgd ATl 3R ANT
ERT I T B T TGl & MR R I IR §R AR &
YRI—3 & 3faetd 30 fa9mIl &1 265 Hard rfERyferd @ T 2 |

ITRIGUS (ST Bl ST Bl FHIG I A Hal IuAeT PR S 8
qAT IV R NG AHel o foly I fum=ar g1 uika fy
S Td HEMied #l rsguTe g1 4. 04.10.2011 @I AR UeH A S &
IWid fAgrll vd d49cy B fA9mT, STRIEvS e 61 AERIEAT G
307 / XXXVI(3) /2011 /55(1) /2011, f&. 04.102011 ERT ‘SURMEUS §al &l
R SifAfra™, 2011 srERgf=ra faam T, S I ARG SN fh I
@1 fafdr =9 4 ygd 2| 39 A | g fQueer g/ aika fad
HMEF IR ASMIRH 571 SguTd §1RT & 27.01.2014 BT AT U b S
& SWId [qurll vd S9d SRl fOVrRT, STRRIvS oA &1 AT |
37 / XXXVI(3) /2014 /06(1) /2014, f& 27.01.2014 & ERT ‘STRTEYVS AT BT
IHR (Hemee) s, 2014 Ifgfaa 2|

AFTH H Ft 21 IRR ¢ | AU & gRR AR g
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o YRI—3: A ITd IY TRAR B VaRl, S99 Feed garafed
IfERY, yo ud fgd rdfiela wifdaRAT & Ue-H ol Uld
AT T FHI—A BT iR ax ifegfad & 2

o URI—4 USRI SIfOeN gRT THI—HT & Hiax U aAfdd &)
T SUTET BRI |

o RI-5 WAl &l U Hx+1 & forv HeilRa ufshar |

o gRI-9: fEd IUlelig RPN §RT ARG o H dl emiH®
DHRIATET FXIT DR BT DR |

o UR—10: UHH Al gRI Y& JAAd] IFb! RIBAT BT AN

ST d: Fsi |
o YRI—12 UF 13: Y WRPR §RT AN & TS I FHE=Id |
o YRI—17: IJATNT Bl AT IR HI A FRIH |

e YRI—18: IR I AR TR IY WGR gRT FaR dqAqT &
BHIYATS! W SMANT Bl Fod HRAT| AT §RT IR DI T5 Al
RUIe Bl 5T WNHR gRT AU & el IR T ST |

o YRI—20: I[P WPHR DI ARIHA & IUGE Bl BrIif~ad H B
| a9 31 e |

AT H A

TR WBR A GRS, IEAR IHAT TG S9ar [T, ITREvS
SMAS I ORI Fe: 164 / XLII(I) /14—20(01) /2014 . 13.03.2014
T EN ‘STRIEUS AT BT SR JRNT &1 764 Fr-gar faar
T—

1. J&F Mg ey

2. Jgad LR

3. Y g
AT 3 J&q Y

JAMANT U FTHA b &, fTd1 Ua SRIeld <Sevigd H JraRerd
2| &I 3MRYH Bl AN & BRI & FIeI0T H AHEY TIdeT0T R Faee o
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oIl U 2 | IR Bl 7ol ©9 ¥ AT & Uraem=l &I R B qen
SHA—AMR DI AN GoAqdl | IUA PRI g o ARBR DI ARl
U FR BT <1 U 2 |

JTRIGUS HIl BT ARHR AFH, 2011 B gR—17 § [fd<e smam
@ B 9= H1 7+ ThR g
o I Bl TTRIeT R RN HRT |

o TIIART IMOART & AT IUTET B H B 89 W Wd: I
ST TAT 3Tl USRIl ®I HaiHd HR Rieradl &1 R |

o JARN B SUAL B A HaSId HrATd] / UIfIBTRAT BT {8707 |

o AT YIF BT H IABA BH ATl BIfHBI B fdog 0T TRIR Bl
i Briardl &1 Fwf |

o IR P IUSTE Bl AP URS AR WA I v Ufharil 4
AN B ATAT Bl XK BRAT |

o JNERIIT Wl H IURUT AT ARTRE Harsll &I MERIT PR B

IR FRGR BT G T |

o JNFIA & IuTwell & T FHMIT SMER IuALT BIF W ¥ach: Sild |

AT B awar

9 SMANT Rl Al @1 Sl wR) @ B Al I9H AREH #
YRI—17(3) & IR Fifder ufshar |, 1908 & ST a8 & WRIAI &
T Rifde =mare @ winal & ergwy wfthdt fafka &R o T #
fAfed wfoua aeaget afedt A= TeR g

o IRHAI B FHF 3R SURYT 8W & o0 919 oA, AUF—IF W
AiRges arerar foTRad a1ed UK B+ & oY 9 el qAT Jf¥erdl
37eraT RN BT URIT BT DI TARH |

o ISl & ARV QIR WIS T el B &Y ARP |

o IMY—TUF W AT YT B3 Pl IfH |

o ¥ A Mfier a1 ufcral & AT &R 3 Ifw |

o TATEl AT TXATdSI & YNIRTIT & folU HHA SINI BN+ Pl I0h |
(3% * K X Kx
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afaiw daret wt aftgleg @ S 2g fFaria 9%:-

T B I ST, TTEN AT BT AHR AT BT AnL fhar w2,
D g W STRRITS I H AT Farell B HT SfUeTRd BH T |
AT+ g9 fdg WX 79 guf ¥ & U &I dfad HRd gU fafd f9rm 4
gAER 6T, fSTHd Helawy ¥ 2016—17, 2018—19, 2019—20 T 2020—21 H
L 04, 02, 01 Ud 01 ST WK 8% @ | IRTH &1 aR1—17(3) &
A SffciR<h TRl Bl SO B & T H AN §RT Tday 18
Mm@ A1 9o 3Mgd @ T | d dod! &1 Ufawd I8 & & fO<i 9y
2020—21 H g9 fI9RT &1 06, YT ST BT 09, FHIST B0l Bl 04, UISTdl
®I 03 Td Bl AP Ud Hardiold fa9nT &1 03 ol 25 Harsll dI AfRIrd
far T 2| AN gRT I S99 Wl UGN [IHRT @f 28 Hareli
AT MM fI9TT @7 06 HaTRHl Bl ARG fHI S & HRIAE! AHT TR
R OREA 2| 9eid a¥ # PIfds HHAT & RO [TIRMeed & A1 8%
JMEd B S &1 HRIsHA J1fad ET |

IH B ARG Fela 99 # A gEEAl Sl @l sederar H
Q. 16.09.2020 ®I HaAT P SMABR W U [aR—fawel va s—feRgae urica &I
T @1 e 8@ IMMEd o T, foaH A s S g1 s—feRgac
gIed 2.0 P "I WRHR' Uied d Aaad fed o= &1 i forar |
AR J&HAT Sl & R R o’ T Mol & 3wy “3ufor SRR AMd
IS IfIAST Uicel &l A fhd 99 9o STRIgvs 9dT &1 JIfhR
A, 2011 & Sfdvid MfEGFIT Hamsll &I ANRSGI Bl s Iy
PR S D Fed § IJord 9T & a1t {3 05.10.2020 &I, mard favmT @
|y 3, 06102020 Ud 13, 29.10.2020 I, & fOMRT & I f3. 15.10.2020
g fd. 29.10.2020 TT fafedr w@Reyw Ud gRaR dedmor faumT @« e fa.
27.10.2020 T 3 ATET ®I T, fFFH NIC TG ITDA FRT URMRT B 13 |
"3Yf] WRBR' Uedd & Hag H TR BRI I WR TR T H B |

T8 2020—21 ¥ srftrgfeg damW:-

AN B AR & | gl dodl d ffgd ok S¥al I)fd W
JATETRE T fauredell gRT WRAIfdd gt 5 fa9rT (03 =fciReh faWmT + 02
T qd 9 ) @ @ol 25 RN Bl ay 2020—21 W STERIEAT

&1l
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H0137 / XXX(6) /2021—20(4)16 &I 02.032021 ERT SMERIAT WA Bl
HEdqul Mo IS0 ARBR gRT fordn 731 & | 91 Warell &l fa9rT |fgd faavor

AR 2

F:.H, | fITT BT AW W |1 &7 faaRor
HoHo
1 2 3 4
1 |99 1| ol 9 o Rerd geil & urae &1 =T SN
ST

2 | fFrredl / srfdae

I IUST BT AT I

TH—EDD

3
4 | IR BT ANHIBROT
5
6

ENEIGECHE s PR CUIRTIE |

2 | 99T 1| ST USTIROT 9 AT 95 (S ¥ 30 fad & i)

2 | ST USR] g YA OF (S 9 30 f& 9 01 @y
CRNIEY

ST UOIdROT  YATOT U (01 9 & SURI)

Y USIHROT g G0 O (] ¥ 30 fad & HIeR)

Q] USHHRT  TH9T 95 (30 a1 9 01 99 & ¥cR)

|l 0| | W

R USRI g FH9T U5 (01 99 & IJURT)

IRIR IR goiiarer g yfafer

~

8 | o wa= fRmior gq smmufcd gamor o
9 | ST WHIO—UH
3 | o O vd| 1 | ASHIR GoiiaRo
NERIER 2 | AISHIR USR] AGHIhR0]

3 | yoilepd et drgar ¥ gig

4 | gHST HITOT* 1| foamE dvH

2 | dreg Jiciel e

3 | 991 UeE

4 | fgaim e BT UgAH—9a SRl Rl
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. Jar
P8, | fART BT AW : JqT BT faaRor
oo
1 2 3 4
5 | UoTol * 1 STl GaIo faeese

2 AR FIo fdeses gd gagarer

3 | @ ARy @ g8 i 9 wnfid oo e/
AR AT BT @I a7 [PRRIERT &1 31=aRoT
wWrapd 1 el faRy gRRefaal # sRdiga
BT

FA AR qa 25

e * IIEvE qa1 B AR AffEH, 2011 B Sl @ & ARgRE B

g8 2020—21 TP H AfgHa qamW -

AN §RT a4 2020—21 ¥ §ol 5 faWmIl (03 ARIRTE G9RT + 02 fawmT
Ud W QARGRd) B K 25 WAl bl IAAFEH & Ifaia AR B
T | 39 ANTRE B Yd Adddl ATAN—6, STRRITS ATAT & AT
Jo: 109 / XXX(6) / 20—20(04)16, & 11.12.2020 & ARIH | "TIRT <4l H=AT &4
AT DI gd H SIRT SARGAAT Fe: 1337 / XXXI(13)G /2011, 3, 28.10.2011 &
dHle—2 A faqh (De-notified) T "SHs AT ASAT" BT PHHIH—4 A
QIR fhar T B |

9 UBR 319 P 30 MR B 265 Al Bl ST fhar ST e
g, foga fomTaR s R 8-

oHo 9T &1 e Jan
1 | @™ Ud ARTRS g 2
2 | JoE 20
3 | Fafeear, wrey g uRaR FHedron 15
4 | AN faer 11
5 gRagd 4
6 | YIS 12
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. T %1 M e damg
7 | HST ST 10
8 | vl fdar 16
9 | faererdr fere 3
10 |73 37
11 | | g RS 12
12 | 7RSI &R 12
13 | e fae™ 4
14 | 9O IR 9
15 | qgUTed 5
16 | g&¥, g Ud HegH SEH 1
17 | 3™ U9 HaEoe 14
18 | ol 10
19 |7 8
20 | i@ fHor fawmT 13
21 | AR WeIRhHROT UG a1 e 9
22 | gded 3
23 | AUEEID HeU] 3
24 | g Ry=ms 4
25 | U™ e 2
26 | M 5
27 | A® Heamor 3
28 | a9 6
29 | YT XIS 9
30 | ®IEd e vd HaeH 3

§A AR 265
3 ¥ F K
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ST |/ YT AHQ TG S frearer i Reafa

JTART & WA BT & Y= Td eVl gq AIH Bl grRI—17(4)
@ I ‘SURMEUS WAl T AWHR AT (Y§ee) fafeH, 2015° . 26
AT, 2015 ¥ or fhar w1, o9 ea—3, | 9.4 @ Su
fIg—(1)& P9 H AT & |G I HRATAI 9 Fe: 241 /15—03(16) / 2015,
Q. 31.08.2015 ERT IAMART Bl U<l B dlel AHAI & UoIDHROT B IORER
T fpar T 2|

JMANT Bl AT AArell | TR TN 399 A% Al & Fag 4
ARSI W Rl uRiF-uF Sfd-W TR 1800—270—9818, AT @
JgATSC WWW.UISC.UK.gov.in @7 3MART & Od WX SMd & AgH | U<l
B | SIeNfad wawRl 9 Watra Rrerdl /weA-—usl &1 uSiaRo ax
JMANT AR YT SEBIRAT / BRIl | 3aedd UAER B 3Y
JAIeS: gAdrs & faferdt MuiRa axrax yavon @1 fAaiRa axar 2
3ART HR gY FRaTRA &var |

Aefid ay (f.01.04.2020 9 f3.31.03.2021) H UT AW 3R S9@ fHerqor
qAT Hifd AHAl Ud S e &1 faaxer = arferarei § uef¥ia &—

-1 : STERT B S A Qe Sen Treaeor (3, 20208 A, 2021 )

A BT YPR T freaRa | <mmeft g
(1) @) @) (4)
(@) STl warsll | Hafed 14708 10991 9891
(@) IR—AMER(d Hatel | Fafed 110 110 110
AT (H+) 14818 11101 10001

I¥ 2020—2021 H BIfdS—19 & BRI I dAlhsSIST by IR HINT
80| ¥ B fRadl iR ®fe uRRefl & @S W &WINT g WRA®

JATH PR JATAAST B B g YT IcRaTAcdl T g fHar 17 |
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S ke UG B O s | e 7 O s Ll

JATANT Bl g9 2020—21 H UIw U AR¥D UAIfd Ufdei o 3ATerRa
SHUGIR UTE  3Tda /Ui iR I MR & Hdhfod o 4
arferet v fom o uefRfa 28—

MIRPI-5: FHIGAR W STIET /STHT AR Il Feamor
’ (a8, 2020 & 7, 2021 )

geTffed e & goied | urd sraeT o= &1 dedr
S A frreafRa srfreaiRa
T g | rediamd (3+4) BT g & | AR | &1 v |
gferera gferera
(1) @ () (@) () (6) (8) ©)

LI 179885 179605 105 179710 99.90 175 0.10
SaIdTT 294225 292461 781 293242 99.67 983 0.33
%['Fﬁ?tﬁ 391426 387868 2808 390676 99.81 750 0.19
feay 188090 183506 3417 186923 99.38 1167 0.62
R G AR 153144 150835 2124 152959 99.88 185 0.12
QETIE:-{ 419267 396562 7118 403680 96.28 15587 3.72
gﬁg‘r\r 547937 491169 15667 506836 92.50 41101 7.50
STFZﬁ@T 326677 317903 6089 323992 99.18 2685 0.82
ICCINEIES 132056 131204 632 131836 99.83 220 0.17
CIRIECES 134833 130234 4137 134371 99.66 462 0.34
ERIGIG 196488 194831 1169 196000 99.75 488 0.25
AT 151652 146375 3589 149964 98.89 1688 1.11
HYH ﬁg T 470579 444102 17252 461354 98.04 9225 1.96
T 3586259 3446655 64888| 3511543 97.92 74716 2.08
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AR 9T Te FrReia e
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SRRH difetdl Ud 7 9 W § & StREve |ar &1 e R
AT, 2011 & AT UTRRT AABTRAT BT IY 2020—21 H Tl 35,86,259
3rdee Tl gy, ST HTUeT 35,11,543 (97.92%) ATAGHA! BT FHITCIIT ARRIROT
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Sqat &t BT (Ranking)

SHUGAR WIS 37ded /3l iR S9a MR & Hehford g
3MANT &I 99 2020—21 ¥ UKl §Y ARG UIf Ufdedl W= omenRd & | a1d a9
SHUGl B U 3MMdel @ [RARU @ MR W SFUe Urel (99.90%),
JIRBIAT (99.88%) Tl UARTIE (99.83%) HHel: U, Tl Tl Tl oI
R 2| SFUGT BT Ul BT Bl Aferest FEgaR g

SYEER ST X
(a8, 2020 & 7, 2021 )
yerfifed aIftrer & iy @ o mded oAl & el
o o | e diiga (310) &y 9| ¥ew | afrenRa|en ww 9@
gfeera gferera
ﬁ@ﬂ 179885 179605 105 179710 99.90 1 175 0.10)
SaReTe 153144 150835 2124 152959 99.88 2 185 0.12
ﬁf%ﬁﬂﬂ?{ 132056 131204 632 131836 99.83 3 220 0.17
W?’ﬁ 391426 387868 2808 390676 99.81 4 750 0.19
ﬁ;ﬁfﬂa 196488 194831 1169 196000 99.75 5 488 0.25
BRAITT 294225 292461 781 293242 99.67 6 983 0.33
TsIT'ﬁ"\’fI_\’ 134833 130234 4137 134371 99.66 7 462 0.34
fegd 188090 183506 3417 186923 99.38 8 1167 0.62
arereT 326677| 317903 6089 323992 99.18 9 2685 0.82
CCICKE 151652 146375 3589 149964 98.89 10 1688 1.11
HEH ﬁ:ﬁ' TR 470579 444102 17252 461354 98.04 11 9225 1.96
ég_\’Ta:"f 419267 396562 7118 403680 96.28 12 15587 3.72
E’ﬁg‘l_\’ 547937 491169 15667 506836 92.50 13 41101 7.50
JhT 3586259| 3446655  64888| 3511543 97.92 74716 2.08
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SMANT ERT 99 2020—21 ¥ VAN & UlNT wAwgferdl &1 3 vd
ARSI Bg SUARTHAT FF=TgaR 5:—

1. MY S gHO—93

gd H AR ST @ 3l bl AT H 9l g AR ST GHIoT—u
U BRAT BT o | I9g WARPBR gRI SIRIEUS Al dar (3fde wu |
AR a1 & o omRermn) reuee-—2019 AF] &x fear w2 e
HelRa®d STRIETS H A Sifd @ M ®9 9 HuiR afdadl & ford
RGN Arb) H 10 YT RETOT AN B AT €| S Bg WM Sl b
e wU | HHAGR T B ARSI BT Economically Weaker Sections Certificate
(EWS Certificate) g “|MI S FHIO-UF" ST AGIS & | Al I
WHR ERT “HHE W1 FA0-95" 8 Dlg W [Qen—{aer qon ey
SR T8 Y T §, T SR dgdidl WR 0 WG Sifa SEoT—ua SN
B H AT @ S 1 U aRRfY 31 I g ST gRT W
ST & Rl /ARSI & ARG Sifa JHO—0” SR R S 'g
W AR SR B G & Gag H I WGR DI AU AR Uid
@ TR B, O 9 S & ARTR®T 1 dgdid WX TR THIO-0F U
B3 § BfoArs 7 B

2. BfRyya yHo—uz

oREd yA-uT N W ARRe @ FuRY &Y SHeRl Wad drel
Aferd T | BRI UHIU-UF BT SYANT ARTRGI §RT §6 A A9 o, T
Sre, fafesT @1 fofor gRam enfe O e draf # far Srar 2
R THV-US dEile WR A O fhar Sirar €1 STEf e wifHet Bl
THNPT SE 9 B & BRI ¥ & 3Mbeld & Gael H HioAs Bl 8 | 59
HfSAE B gfteTTd MINT g7 “BR/T FHIv—93 &1 IRy WM fhd o
Tg T WRBR Bl I8 G UNT &1 g b ofdesd gRI W & Wd W
WRBR g Uoiipd Valuer | 9adl &l e HRId gY, Valuer & 3ot
B TEAT WR R UCAN) B A b Wi AfAferd wed 8¢ “eRwm
JAT—0" SIRT fdam 1 |
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3. Ear

RIS H93Td & IR e 06 ay H I Wdrl daR fdHar S
UIfSen™d § 1 WG dedld WRI R IE BRI GHAEIG T8l 81 Ul el T |
Holawy Al & el Bic H cAfd oIl 8l & BRUI IAGH] Dl
JHel @I Ufd Bg YOl H WK Bl 8, O BRU ARGl R AAGhD
FI—IR TSl © | AR B BISAS Bl S@d U AN §RT [oRd AT
& FITAR YD 06 a¥ H AT WAl JIR I ST BT Fawer bl ggargad
AN B & Hag H oY WBR DI G UNT B 747 |

4. qUTAT fRT @ SifeRgfer dary

JIRIGUS WAl BT SMMABR IMATH, 2011 & AT AT [THTT B
05 Harel ®I SfERYfer fbar AT ® | e, UgUTer gRT U U AT
1861 / UEF—H / HaT BT 3ABR19(24) /2020—21, 3. 14.09.2020 & HAEIH
aRqUTed faMTT H Herferd QA SMUST § U3 W9 @ SUA W HEH Pl
d UY] BT 99 TRIE /TG TAO-TF SR BRAT, “dgIeiTe dd H e B
UY] WY YHATV—YA (Animal Health Certificate) SIRY AT T "%Iﬁliﬂ"'l?l' X
d UY 9 o SUAEAl W G99 B I & HR RUIE AR dRAr’ |aell
[Tl & Hag H AT BT 7 b 397 HaRll ¥ IET WR 9 Py M,
SU fH T IR O A8l fhY T 2| W feen—feer / IrEe e &
AT H SH—IM=I Bl 59 FadRI Bl SUET BRI H BIfHdl bl AH
HfSAS B 8RN, gA®T WeH od gY SMANT §RT 34 wawRil 2q
AR/ feen—der IR 0 S @1 99 WRBR DI (U AR Ufvd
B T 2|

256



qiye e 2020—21

AR W T §ER AR F9 HEaRl [gw-18 (1) T (2)

P X

JMANT ERT MR WRBR Bl 314 Tb fel 31 ARl UNd & T 2,
S R ga HRIATE! BT fdaRor g g

Hegfdl W wdad o

:” fawmT fa=or YRE
1 T Wl JATHT BT SR P M dlell Tl & 744 | GRS, I<ER - SHed U9 |qaddl
UY Bl Held R4 gY [ARTT e &1 | ofgI, STRIEvS ¥MH & AR
Siferd fpd ST &1 avem | Fefed | FE: 68 /XL / 17—20(06) / 16, <.
21022017 & WEIH W UG BT UTHY
SR frar T gt B
2 A TR forrmt @& AmRe  affieR—u=l  (Citizen’s | TN R fIT & AT d@HURId
fammr Charter) &1 GETd are=ree § gRd wraven & | AR fwrt gmr AmIRe
Igeu Siftm wR S USIRM /deNEe W | affrer—ua (Citizen’s Charter) dOR
yefRfa fear S| R OIY AT fauriy Jedse W
3Iele fham ST g © |
3 foreteramy, RRgae uca ® afed amdedl & @a: | W & Ry P Sgded H
FEARIETR W @ "AHa Remd W= C- | RefPer),  swmRieTR W Sdfta
uc1804180219USN) # S¥Y AT & el 3, | oa SulRier! & fadog BrRiaE! ®f
11032019 & BN WA ok 9Y et & | T4V
fvg gR—9 @ gR—7(1)®) & Siavd
i SriaTe! foar ST SRga fdar T |
4 ST fawmT T YHI—US & "Dl BT FERO BAT T | g gmvgy g9 @ R ‘e
AT A YHO-UF B Al B 06 HE W | gpmor A @1 SR B o @
FETR 02 Y fbaT ST | RIS A1, STRIGUS IR GRT
IS & 302 / XVIII(L) /2019—
07(6) /2019, f. 07.05.2019 ST foar
T | TRIRIT RORE SgERT—,
STRIEUS O & SIS e
1447 / XVI11(1) / 2021—07(6) / 2019,
f& 27.002021 ERT M YH/TI-UH B
Jerar o1 af (01 o ¥ fxiy of &
3T 31 /M) PR & A B
5 PG T Gabal | TIRG-Dfad |aRel § G T T | i v e SAT—6, STRTETS
SIIHTT—6 s & owld ot T B gen 5 g wiem 115/ XXX(E)/
3 At &g wRET T R BRI S 2019,/20(03) /2017, 3. 06.09.2019 &
FX B FrTR Foa S qTH W AR AR e/ U
wfea /|fya /mR |, STREvs
NIGER HUSATYHI Tq AT
RrenfreRal o ke o fea o
D B |
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ST |
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W auer e TERET War e
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2016—17 # §J UHAl & WTUET 284 ARSI
DI T GRET Al B A amifad
TE fed 9 R a1 <7 B A% ¥g
Tt wifel B Rifgd R ST faeg
i FrRiardr fear ST |

AEIfeTe, fafhcar w@rey vd 9RIR deT,
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SRl T FEa R

s famT faa=or
A
1 PG TG FADAT | AT T MMAGT PR W SRS B I—FAONBROT, T—AATIA DI e |
TTHTT—6
2 | @D T AIST | gy ot ey o BT ARIBR ¥ AR ¥ W |
o (dIg TSg BT WA BT ARVNGR ARVFEH Yo SwRETE & AR @ A @ 2
Yoe # SR B RGBT AfeR YRR § ue A8 W1, WReg 9y 2014 H
AR BT AR TR YT B ST B I8 AR ST 53T 2 1)
3 FIHe T4 qadhdr | ARGRIT waril & forg o urenfirel &1 Af¥@ed: JanT axd gy s 9al ua™
ATATT—6 PRAT T AT WRT—u31 @1 JATTTS SfhTT raven & e |
4 FIh T FADHAl | AMAEH B FRENGROT B Fol HRY Afzd AMfaRad o @ wgaven glaa e
ATHTT—6 ST TR AiTeRR # 39 in-built BRAT|
5 HIfD Ud Aaddl | diced Iog b SAKALA @1 ol 1R STRRGUS g ¥ Common Monitoring System
HFHTT—6 (CMS) IR F= HaeT |
6 PIfH% Td AadbaT | Citizen Report Card (CRC) Methodology ¥ ATTReT @7 Feedback U<l @R Service
ATATT—6 Delivery Mechanism &I {g¢ far ST | §9 TR R daeii & CRC TR fBar
ST
7 PIHe U4 Aaddr | fgdid srdieid WiteNl & R & T9W R AN BT gd™ odid & ®R W & Geon
A6 R GAaTs AT GRETON U Riradl /T A B Al 3 RGBT AR TS
feam S|
8 PG TG FaPHaT | THMM Uicd TR AR Harel § Wt RIGRIAr 31 W@ AN $T gW/idNg a3 5q
A6 UIcd # MATIF ThAID! GUR |

TATST BT fadTT

RT I A o Gl G I8 W R WaeE Af¥BR), <818 9 3 A1l |
TR AMTeT . 31.08.2018 & ST W & fawg favmfia Srfaml far S|

10

gRage fa9mT

Rrermell vd R SR eHd Hael a1 @ i aed ufhar § guR, favrig dewe
W ANRS! &g THESIRAT BT ] § v, seqstd ol fear S, d9riy aRag
ATHRY URWRI H AT BaEl (CSC) BT RRAYAT AT AR & Ufhamsil &7 ARelldbRoT
e ST |

11

ST famT

IRT JAO—TF B a1 TG A9 T T gfo faT @ v sfteRal v
rdreta wfdeRal @ faftgd axd §Y U/ B THI—UH &1 MR aR iR SRy
frar s | &, §-feRgae uidd 1 Integration Yferd fIMIT @l Citizen Centric
Services ¥ fhar SI=T qm A= BT SWAN & AUH ¥ Internet Connectivity SUeier
‘DXIIT ST |

12

BIfYd Td Adddl
ITATT—6

e & fopataes, args@vT gd wideror don fafe SH-—Reradl ) gHark /R |
Hag AHIRAT G a1 BT ISR TN T—RIeral & FRARe & idid §d sl &F
Sa aiffe aR= ufafte / wReiH et RUiE &1 31T 9=rar S|

13

BIfFd Td Adbdl
ITATT—6

SIS A 68 / XL (1) /17—20 (06) /16, f&. 25.03.2019 §RT SINI UGl & WU &I
] Bl IS ARIH I 3Mded = @1 Rerfa # FuiRd ey W et SRy fam
ST | $-T3Reae ude vd ey faurfig uide W ura) & U doT RRNERO & e
% ASel UTRY BT inbuilt HRIAT ST |

14

e faumT

qifermret (@f 2016—17 Ud 2017—18 H SUeTHIfSUS SO 3rm@r 9¥ 2016—17 UG 2017—18
# =0, S S AOERN @ TSGR & SWIA AR A4 CHeT AR Ao # amifad
B 9 5 PRomEe @ T € ST One-time 3TdeT &1 AW SUAeT FRM gY AT B
FAM w@wT (. 18.02.2019 | AN 02 TR T AR & IFaiid amifaa fawam S qen
A H Uoliga TR aifadll Bg . 18.02.2019 ¥ TN 02 TR BN JaRRIT B AT,
fam S|
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fmr faa=or
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NErERES] HE ST SO0 SR $RA Bg el of e fdw 9 Jor srggfea
i, Srfd Seenfa ud o e Wfa uW-us @ duar om@fdy @ ATTRe @t
TR e |

16

NERCRCEIu T ST JAOT—0 & el H AT SR fhar ST |

17

NS RCEIn RIIT TAI-UF TG WA @ Sfded & Way § gy gAREd I I Tg e
SR T ST |

18

ESCISERCCIE YT M §RT €1 SIRT <21 Warell AT 3, 4 U9 5 ©g 3MMdad Bl Ui, Aded W
FriaE =g i ufear /®R &1 FuRe, SR 60 S arel JEe-us @1 ued At
wd orTey / feen—fder S fasar e

19

fremerh Ruen fomr | =0 & ol Aeafie faemet # Ruen fvrr o sftgfoa darell &1 geia g 8= ura
TR D FHATER U9 Fifod Aavad Siferdl & SfeaiRad o gU femerdl @ aeR 9
g 3fER TR R Ge—ug 3ifhd far S |

20

e faar AR TR 1 /TR ifefdT / R ATl / I Farll § S—qeg JH19—93 g
SIS SIS U BRI TS YAT—u= g o S & |der |

21

SESERECIH T YAOT-IF B SN AR 3§ GRAR 1 [Afde aRam we 68 S & dag ¥ |

graEdt & AW ol T s | GRta gamEcrs o

RANT &1 U 4 B1d ANRDI  gRT B T Rebradi & Yadrg o

JAD] ARSI BT FRIGROT AT T 2| a9 2020—21 H GAASAT & IR
A H IR G & Heg H AN g1 AR geiarcsid 93 AqTd
®T URT o -

1.

@ AP, FaRN—SRSTEN $1 FaT TRT Ao Haell Rierrd wR goarg
D SRM JAMART & FHeT Tg T UHIT H 3T o Afgern aRrpdror vg
911 fadrT famT @7 “FaT <41 a1 Aror AT FHS BT f[FqrT @
faer fmT & ofceia “Har iRT AT’ @1 . 01.07.2017 1 AR fHa
TIT | URA | 39 AroIaird dIfefdl @& <9 819, 01 I &I 3 B AT
sfdarfad <&d gy Rrem (€4, 10di, 128 wd fewlmr /= as s &)
T8V P A ddx A d& 07 TRON H Faa T 51000 /—3AT S
gIfaenf=id X871 07 aRON &1 U8 awer fd. 01.07.2017 4 f3. 17.02.2019
dd el fd. 18.022019 I TF INAT HI 02 RO (G 89 W —
T 11000 /— QAT Iffdarfed Igd g 1241 U &R4 W — T 51000/ —) H
aRafcd fbar 7| §9 ISl 8 THI—FHT IR JADH—YAdh AR
SIRT 8 & HRY I0 gs Il Ud |l & gv ax, |enfea
A AR SR fRY O @ ey H R R ied, HAigel
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GIRHHROT UG o1l fAbrg faUT, STRTEvS IMq &l 3fg IMaHIT U3
TR 847 / 20—03(14) /2015 / W12, f&, 27.11.2020 U foar 17 |

ST T, Farg—diel gR1 A8 SFa’l, 2018 A AIE S, 2020 dd
faerar YoM T fem @& MmNt ¥ fRrerad @ | yeRe W gAAS @
SR I T AN & A5 H M7 {6 Non CBS WIARRG! & Al
ST UrdeM SRl gRT U &1 Y fSHiS Sive & Aeaq 9
HASd ue JAbA Ud HEghRI 9 (J&0 o) &I fhar Sirdr & | fhwl
GAERS BT WAl G BRI § Teld Uoilgd 89 3l el o=
HRUEY IH UTH B YA T B4 B Refy § H9fd de 3iffthd ud
HAEPN] 4 (R ARET) §RT I IR DI A9 &l 9| fbar S
g | PI—p HafT URe e Td WEdhRI §6 (= wRd) §RT UL
@l GARIRT B Aol Telr WdeH SR & WE RSl qH
B ARTHR BRTAT BT B & S 8, FoTdD! FaAT el grdee
TSI BT YT el & UK B FHEIST Hedvl SR gRT 9ol
JMEfed HRA & IURT AT 30—40 AT H Non-CBS UIHERSGI &I U
it B § 3R afY il da-ial dRoT | 98 3fdRa =& & |y, ar
55 el # a8 T Waee Sraierd & a1t Ui B ® | YIRS Bl
YIAME A D Uihar § GuIR R Al ®RI R S a7 G9d Bl
HCH @I SMaeIHdl T 9 UFR el URE &1 qIdE A8l 8 Uil
STBT FA AR PIAE T BH & BRU Bl S TGN YR BRI
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IJIRRIAVS WAl T IWPR ST 9§ 2020—21 F qiRd Mol
&1 e |arR

AT §RT W@a: G
g4
faia snfielia wiffr®TY / RorafSrer), qavrgH
(Rreraa ¥.: C-0z2001080201DDN)

RN 7 SIS JEIGA & s—ISRgde Ulcd WR fd. 01042019 A 3. 30.09.2019

qP Bl 1186 oAFad YDRI bl T A fordT | SANT gRT 3MMefRra fbar war

fop:—

1) -Ryae uda & A9¥ ¥ WaaR o foRe TOR &, fOaH der =
fPd S aTel ¥l &1 fAaReT TR SURTRIeRAT, dexdieleRi vd
CSC HdaTed! Bl STl HRIAT S |

(2) THYS WR W IAEAl & IJATHAY FRARYT T Aawd Qe IR &,
CSC @=al &1 f*Riefor, CSC Haraadl /3—fSRgae MMRex onfq &g war
B AHER ARAIH, 2011 & AT YSH BI ST 8l HaRl Td 9D
g1t Feri oy S a1el fveral & fAvy § SHarT Sudiel arIEl O |

3) ulEmr & ST i CSC HaTad gRT a1fod 3if¥ed 3rvdre el 89 &
PHRUT AMAeA R B A Hefld CSC darerdl & fawg dRiaEl @
SR |

s e Rig (@ 5, =Af)
CEiE)
ueTfafdd ftrerY / Rrer M rf¥er, it Teara
(Rremaa e C-T11911180703PWL)

Rreprraal = el GAT BT ay 2013 H IART QAT HATF TSN BT oA 7 AT o
RIPTIT S| - U™l Bl BrAd §RI G SAING Dl S fdad H ofifl
JMURT & Hdg H ITRIGTS HAl BT AHR A=A, 2011 & favia forRaa wa
T ST BT TAT| AN A G [Abr DRI, ulel Haferd wifial &l
I & fo) woR JamE Ffd &1 & ome QY |
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St Y@ <
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TcIfRd el /& TR g, Fhee
(Rrema §&: C-mn2009210804DDN)

Rreradaedl 5 TR ¥ gRT GuRki SioRy 7 {6 O & d9g 4 Rrergd &
DI | AR 7 U {6 TR M gRT Rreraaedl d godis &1 SaeR ol (o
Tl I USROT H fOE SReNdl YAV-UF &7 garen A T @ 9 o wfey
gdid BT © | Rieredt gRT S oRSRes dearT /T Ud fhar a1, ST
HE ofd gU SMANT = AT Uell bl UeThRR g1 8Y AMHel Pl GAdls PR U—aly
® AER W TR 7 & FRaRT & Fde A qeRa Reredl 5 ua
Ta—ud Ugd fhar, foed San wiRaRe |Wsiid &1 a1d ded Y U+l 3Mafy
IqUF of ol | A vell gRT TR A @ Ssia-ud wRd fear &) TR
T @ FRIAE | 9T 8 W SN A Rremedl 3 fRrera e Fafa R
e |

IRINT gRT W&k WA
CEIC|
yeIfed fEaRT /TR WReY PSR /IRRER, TR 7, eRgR
(Rreraa . C-£32010070801HAR)

TR @R AEGRI, TR 7, sReR H offad 1758 ST /qcg USHDHRIT GHTOT
TA & UHOI H AN §RT Wa—HsMH folar 7| MART §RT <Iffd 1758 AR
@1 FRARYT BRard gU SR fhar f6 S99 /g UE10T U5 SIRI 6”1 5 Adl Bl
PR FfRIfE, 2011 & 3r=Td THI—HT ReiRa 8 | dopd & uerfifed srfdrem
Ao ¥ SffgH & orva MU THa—AMT @ 2ieR 3MdeAl & FRART &R
gHaa &, ded @RS 8q &1 Refd d @9 & ar—5(2) & r=Td
e ®I foalRgd w7 4 sifaforiRad &= gfoa o |
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IRNT gRT et A
CEIE]
fgha el e / Rienfrer, Sk TR
(R H.: C-x12009030201USN)

AT F 99 SHEHRIETR & s-feRede Uidd W . 01.10.2019 ¥ 3. 31.03.2020
qb HA 1569 ARG YHRON fSTHD T AT & QY & IURIA [STATTBRT
gRT fa & fod RMER 17 o SufAKeTdl dor 02 oedell § BriHddR
T 500/— P IMRG SIERINT @ Y| oM gRT fgdig el uifrary /
refeer), SrmRisgTR & R fear f 7 I-feRede uda iR Afdd g
P! Ul Wh dohi H e o) [MuiRd Toumafy & 3ier AR o |

6.
TN §RT a: WM
CEik|
fadia srfieim e RY / Rrafer, semiis TR
(Rrerad ¥.: C-9F2001080201USN)

JMRNT 7 SFUE HEHRTETR & s—fSRegde Ui W fa. 01.4.2019 ¥ f2. 30.9.2019
TP A 310 AT FHRVI BT @ G ol 8Y IABT AR BRAAT IR Ao
P fory RMER el @ foog TR gRT SR IdEa= SRl &1 T |
JMRNT 9 3 MY & ArF Ydvvl &l [eifia fear fo vl & afe +18 «ifde
IT ST PR H AP AT © INal faeid wxar & ar Sanfery ddfed
IS & fIog ITRT BT BRIAET N |

JTRT gRT & |
CEIE]
ygafed f¥ert /Su franferery, eRgR
(Rremaa .. C-j62009070206HAR)

Uollpd Rrergd & @< H s b dled gRT ScRelldl YH0-93  Bq
Q. 31.07.2020 BT T fHAT AT | IR 3B RT gRT Q. 02.09.2020 T FRE
PR QT TAT| AT & FSA o & 918 AMdad H Y . 30.11.2020 Pl 3MTIEA
PRAT B JURT S 16.12.2020 DI JATdGd Bl SciRoidl FATIT—TF SR 83T |
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JMANT §RT YR § ey o3 fi—
(1) ammded 2= /3iUsl § o9 gfaem @g (CSC) & ArgA 9 W_T 1, fores
JMded BT Teldl A8l B, USTifed PR Bl CSC Femald @I Ruié CSC
Head BT &1 ST =iy |

(2) omde® & M H FII P Sitg gRAR IRVRER | B ST Fhal! B |

3) ucIWRRd eI, EREgR AWM & JAd¥d ura Imdedl & AR
feriRa g A & ofavd o, oidea—ud fRed @Rd @1 qem H
ARMFRM P IR-5(2) A AMCeH B FREIPOT & RO A
arfafarRaa & gfed & |

@) Rrerer), sReR o WY gaven & =Td JUL—U3 B ATaIgDhdT
Ui B Y&l ® O Ud CSC H 3709 I &I Ui IWa™ & Ar—1T
AT BT AT PR IR YAT—YF TG UT—TF Bl Aard Har
ST @1 BRIarel & |

RIeR! T9a—99 IR g 7 U9 JRHIRAT §RT Swixoidl FHOT—U=AT &l
Random Audit ®RaTT < |

§. 3T Fraer T i EResia I =raen
CREIC|
gerfafed A& / e T8 ST Iffer), fUeiRrTe
(Rremaa d&m: C-6k2007030701NTL)

§0 TR =MaT 7 g9 2018—19 H WHIS B0l T, fUiRFTe | BEghd UIe A
BIF B AN H RIBIIT B | AN gRT 27, FHIST BT Bl TfhATcHd G
P oM B ey A fe—
(1) BE—8ERIT $I g faarer foig 9¥ & if~aq s el & gd fehar
SR, AIfd Th-Id! HRON ¥ GERIRT ST R 7 89 WR I Ffedr |
JuR g aifed a9g a9 |
2) YD UGl & BE-SERI & Ut feur 9N, [Jerey sE—oEmei
DI Fal AR g5 R B URT AN |

¢RI T 31=aARUT fdhel Ud fauRT &l R 6 $ite & Aeyq | a9 81 &l
R # G T BE—BERIN Bl IR AART B FaelT yah—Yid (BD) ITHR
PR B [dped R Feeer «R R f[JaR & o |
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¥ 2020—2021 H AT §RT FARaRd AM &1 fdavor

THRT freRa & | g wma I
fafer
W AeE g9 fgdig Sdelid | 24.03.2021 1186 IRt
SIECANPAN I EEAMCENEGE
g9 R (@ g SAIMd) 999 | 01.03.2021 01 SIECH
UeIfed BN /Tl draer iferary,
Urel TedTd |
ST W1 qdl (FarRil #Wae, I8vIgT | 03.02.2021 01 SIECH
M TR ISR/ H&d TR MY
TR 7, Ffdae, <evred |
wWa: deE (@ve Uie) 99 usIfafed | 15.01.2021 1758 WUSUIS
ATPRT /TR WRY  ATHRT /IVRER
TR 7, S1e—8ReR |
W AeE g9 fgdig srdielig | 13.01.2021 1569 g ATgRT
JAABRT / TEBRI, HEARETR |
Wd: A9 g9 fgdig sl | 05.01.2021 310 SIRES]
ARBRY / FTATBRT, FEARETR |
WAHFSE (31 fder @lEE)  99M | 22.12.2020 01 T Agad
I EI NI SEA AT B S SR
gReR |
g0 fear  @m@enr M YeTfEd | 23.11.2020 01 o ATGad
AP /FTAT  FHST BT BN,
fOeiRTTS |
AT 4827
(23 ¥ o K K F
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MAKING PUBLIC SERVICES ACCESSIBLE TO ALL: AJOURNEY DOWN THE

MEMORY LANE

By
Alok Kumar Jain, IAS (retd)

Former, Chief Commissioner, The Uttarakhand Right to Service Commission

The creation of the State of Uttarakhand on 9™ November, 2000 was, indeed, a
historical moment of great consequence in the destiny of the people of this mountainous
region of our country, most of which remains to this day, unconnected by rail or air to the
rest of the country. The making of this State was the ultimate fulfillment of the dreams and
aspirations of a people who had long suffered from a sense of neglect, indifference and loss
of identity.

Once the initial euphoria was over, the hard task of erecting the building blocks of a
new state stared at the faces of the founding generation of political leaders and civil
servants. | feel privileged to have been a member of this crack team of administrators who
were assigned the seminal task of laying the administrative building blocks of this new
state. From my last post in Uttar Pradesh as Divisional Commissioner Moradabad, | moved
to the Secretariat in Dehradun on 14™ November, 2000.

Uttarakhand was lucky to have some of the best IAS/IPS/IFS officers from its
parent state. With all its challenges, Uttar Pradesh undoubtedly provided one of the best
training grounds for young civil servants. Uttarakhand was uniquely lucky to be guided by
this set of seasoned civil servants who managed to lay a robust administrative foundation
for the new state. We were equally fortunate in being blessed with an experienced and
mature line of political leadership who, despite occasional hiccups, whole-heartedly
supported the initiatives of the civil service in the formative years.

A decade into the formation of the State, there was a growing realization that while
we had succeeded in establishing a strong administrative infrastructure for a new state,
much was required to make governance accountable and transparent. The question
uppermost in our minds was whether the State and its instrumentalities were sufficiently
“citizen oriented”? Increasingly, good governance was being seen as synonymous to
citizen-centric governance. It was felt that the role of government was not to ‘rule’ but to
provide ‘service’ and to maximize citizen’s satisfaction. The end of public administration
was being viewed as service to the citizen.
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But, the real challenge was about bringing a fundamental change in the attitude of
the state bureaucracy towards the citizenry. Public officials were often seen as
“unresponsive, insensitive, inward looking-having a life contract of service which could not
be cut short.” Numerous studies showed that across the country the civil service was
afflicted by red-tape, archaic procedures and processes and excessive subjectivity which
adversely affected the quality of service delivery.

A deeper analysis of the underlying causes for poor public service delivery revealed,
there was often a huge asymmetry of power between public officials and common citizens
— many of whom were poor and illiterate. Citizens were simply unaware about their right to
get services from government and there was a lack of a simple and an effective grievance
redressal system. The government on its part failed to create an effective system of
accountability and periodic performance evaluation of service delivery. All this combined
to create an eco-system of poor performance and low level of citizen’s empowerment.

A way out of this conundrum was to empower the citizen. The emphasis was to be
on citizens as customers of public services. Public service was to be seen through the eyes
of the users and not the provider. The Government of India swung into action and a
plethora of citizen right enactments were put in place with countrywide ramifications. The
Right to Information in 2005 was followed by the National Rural Employment Guarantee
Act 2005, The Forest Dwellers Act 2006, The Right to Free and Compulsory Education
2009 and the National Food Security Act, 2013. Each of these statutes had specific
timelines for service delivery, mechanisms for monitoring & audit and a grievance
redressal system.

While these monumental reforms were happening at the Government of India level,
a whole world of public services at the grassroots level continued to suffer from lack of
accountability and transparency. So, a perception was growing in the States that unless the
delivery of public services were guaranteed by statute, citizens would continue to be
hapless victims of red tape and official indifference. Consequently, State after State started
overhauling their public service delivery systems. Starting with Madhya Pradesh in 2010,
twenty states enacted statutes to grant their citizens the ‘right to timely delivery of public
services’. Uttarakhand became the second State in the country to guarantee timely delivery
of public services to its people by enacting “The Uttarakhand Right to Service Act, 2011.”
A three member Commission was established in 2014 to ensure proper implementation of
this Act.

| had the privilege of being appointed as the first Chief Commissioner of the
Uttarakhand Right to Service Commission and | took oath of office in July, 2014.

When | assumed this responsibility, |1 was aware that we were starting from a
scratch. | faced the daunting task of setting up the entire office- right from hiring my
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personal staff, to setting up the secretariat of the Commission, renting an office premises
and getting a secretary appointed to the Commission. This was a long list that needed my
immediate attention. But no action was possible on any of those points without requisite
budgetary sanction. And, no staff could be recruited without sanction of the posts and an
office structure.

Although, it took almost a year for all these procedural snags to be sorted out- by
the end of it we could boast of a decent office at the main Sahastradhara Road along with a
core team to support the Commission. Meanwhile, appointments of the two remaining
members of the Commission were issued by Government in August, 2014 and December,
2016 respectively. So, by the start of the financial year 2017-18 the Commission had all its
members in position with a small secretariat. We had deliberately decided to make do with
around half the officially sanctioned staff as we were conscious that the work load would
increase only gradually. Interestingly, all our staff was recruited on outsourcing, contract or
deputation basis. We had consciously decided to adopt a flexible policy regarding our
manpower requirements, as the Commission was a new organization and we wanted to
keep it lean and trim as per our actual work load.

My five year tenure with the Commission ended in July, 2019. | am often asked,
whether | look back at my years in the Commission with satisfaction. Was | able to uphold
and execute the objectives for which the Commission was set up in the first place? There
are no easy answers for these questions. After all, the Commission is an institution of the
Government and it can only be as effective as the Government wishes it to be.

Unlike other regulatory bodies, the Right to Service Commission does not have an
adversarial relationship with government. Along with the Government, the Commission
sees itself performing a facilitator’s role in order to make delivery of services easier and
efficient.

I would go, as far as to say, this Commission can be seen as some kind of a
permanent “Administrative Reforms Commission” and can be used by Government as a
sounding board for new ideas and to evaluate the efficacy and performance of departments
and field functionaries who are tasked with delivery of public services. Needless to say,
such a role for the Commission presupposes a desire within the top echelons of government
to make a marked improvement in service delivery. Section 17 of the Uttarkhand Right to
Service Act, 2011 reads as follows: “ It shall be the duty of the Commission ... to make
suggestions to the State Government for ensuring better delivery of services...” The
Commission also has a mandate under section 17(e) to “recommend changes in procedures
for delivery of services which will make the delivery more transparent and easier..” Further
to this, under section 18(1) a duty has cast upon the Government to “ consider the
recommendations made by the Commission ... and send information to the Commission of
the action taken within thirty days....... In case the Government decides not to implement
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any of the recommendations of the Commission, it will communicate the reasons for not
acting on the recommendations to the Commission”.

Interestingly, the Annual report of the Commission for the Year 2018-19 which was
tabled in the Legislative Assembly mentions that since its inception the Commission had
made a total of 20 recommendations for improving delivery of services. Out of these 20
recommendations, Government acted upon one recommendation completely and two
partially. For the remaining recommendations the Commission did not receive any
information about any action taken by the Government. Needless to add, the Commission
could have performed its designated catalytic role more effectively if the different
administrative departments of the government had given due weightage to the
Commission’s suggestions and tried to have an ongoing conversation with it. It will always
be a mystery, why despite our best efforts we could not get satisfactory responses from the
Administrative departments in terms of reforming government processes. It also makes me
wonder, whether as senior members of the IAS we failed to lay strong foundations of an
administrative culture which should have been responsive to the demands of citizen-centric
reforms.

However, despite these hiccups, the silver lining was our engagement with Heads of
Departments many of whom seemed fairly enthusiastic in improving delivery systems and
were able to implement several procedural reforms without reference to the State
secretariat. A case in point was the drafting of the “Citizen’s Charters” for the departments
and field offices. Some enterprising HODs straightaway drafted and posted their citizen’s
charters on their websites without waiting for clearances from their administrative
departments, which would have taken months in getting a nod. But despite these
exceptions, the overall progress of Departments in notifying and displaying Citizen’s
Charters in their field offices continued to be tardy till the end of my tenure in July, 2019.

Compared to States like Karnataka which had 800+ services notified under their
SAKALA Act, Uttarakhand’s progress in notifying new services continued to languish.
Part of the problem was the long-winded procedure in doing so. The HoDs were first
expected to identify public services for notification and then proceed to get clearance from
their administrative departments who in turn would move the Department of Suraj (now
Karmik) for clearance and notification. Despite countless meetings at the Commission level
with the relevant HODs and several meetings at the Secretariat with Hon’ble Chief
Minister, Chief Secretary and other senior officers -- till the end of year 2018-19 we could
get only 57 new services notified by government out 174 services already identified jointly
by the Commission and the HODs. 117 services continued to remain un-notified without
any good reason.

On the judicial side, the Commission had revisional jurisdiction over and above the
decisions of the second appellate authority. At the same time, the Commission could take
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up matters suo-moto wherever it felt that the provisions of the Act had been violated or
there was excessive delay in delivery of service. We made effective use of our suo-moto
jurisdiction and during the course of our field inspections, analysis of e-district reports and
a broader evaluation of complaints received, we disposed around 13,500 matters till the end
of year 2018-19. In the course of these adjudications, the Commission gained a lot of
learning about field realities: how red-tape, faulty back-end systems and erroneous
understanding of law & procedure were responsible for rejections or delays. The
Commission utilized this learning and engaged with many HODs especially, the revenue
and social welfare departments to reform their processes and procedures.

Under the Uttarakhand Right to Service Act, 2011 the Second Appellate Authority
has been empowered to impose penalty on government functionaries who are responsible
for causing delay or fail to provide services. However, the Commission which has
revisional jurisdiction has no such powers and this has rendered it toothless. During the
course of adjudication of several matters, it was observed that Designated Officers and the
Appellate Authorities would not take the Commission’s directions seriously. An
amendment to make the Commission the Second Appellate Authority on the lines of the
Information Commision under the RTI Act was mooted to the State Government in the year
2016-17. Unfortunately, there has been no movement on this, despite directions from the
Hon’ble CM himself in a meeting held on 24-05-2017 and constant follow-up with the
Government thereafter. As per my informal feedback, a section of the bureaucracy still
appears to be wedded to outdated notions of ‘mai-baap rule’ and are uneasy with the
concept of fixing accountability for timely delivery of public services. During my five year
tenure in the Commission, | have myself seen that apart from a few exceptions, most
Second Appellate Authorities have shown extreme hesitancy in awarding proportionate
penalties to delinquent officials, even in cases of gross failure or negligence in delivery of
public services. This is an extremely worrying trend and possibly shows a lack of strong
commitment on the part of many in our civil service towards ensuring efficient and citizen
oriented governance. The government needs to be made aware of this and orientation of
government officials by organizing workshops etc is absolutely essential. They need to be
sensitized about the need to have a citizen-centric approach and to treat citizens as
customers of public service.

Transparency and tracking is the sine qua non of any effective system of service
delivery. Information technology can be a huge aid in ensuring this. If services can be
accessed online and their progress monitored, backed by an effective grievance redressal
system, citizens would feel greatly empowered. Unfortunately, as the situation stands
today, only a handful of services can be accessed online from the comfort of one’s home.
The Department of Information Technology and ITDA has a crucial role in this area and
this is also part of their mission statement. We also need to have a “Common Monitoring
System” for all our services that have been notified under the Act, on same lines as
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Karnataka has done under Sakala. But again, despite directions from Hon’ble CM and
Chief Secretary in May/Feb, 2017 and despite commitments by ITDA itself, there has
hardly been any progress till date.

The Commission can be effective only if citizens are aware of its existence. People
need to report cases of delay or rejection. Extensive publicity is therefore required to
inform people about the Act and the existence of the Commission. NGOs and other civil
society groups need to be mobilized to take up issues of corruption and delays by
government departments. At the same time District Magistrates will have to play a
proactive role in inspecting field offices, monitoring disposal of applications and getting
citizen’s feedback. Several cases of overcharging by Common Services Centres (CSC)
were uncovered after getting feedback from past applicants and licences of 135 CSCs were
cancelled. IT based mechanisms have to replace manual systems, so that human interface
is minimized.

Lastly, we need to institutionalize a mechanism to regularly evaluate the
performance of our public services by taking citizen’s feedback based on a host of
parameters, such as—availability and access of services, quality and reliability,
responsiveness of service providers etc. The Commission had suggested to the Planning
Department to institutionalize citizen based performance evaluation of our public services,
but we have yet to see any movement in this direction. We also need to develop systems to
bring services like education and health within the ambit of the Act. As many aspects of
these services are qualitative in nature, objective service standards need to be developed so
that, if delivery standards fall below the specified thresholds, citizens should be empowered
to approach the Commission for redressal,

In conclusion, my advice to the current team under the able leadership of Chief
Commissioner, Shri S. Ramawamy is to build on the good work that the Commission has
been doing, and not get disheartened by the handicaps. There is lot that has already been
achieved; we now have a comfortable office of our own, in a beautiful setting; we have a
fine team of officers and a reasonably staffed secretariat ; we are video-linked with field
offices, right up to the tehsil and block; we have put in place a robust monitoring system;
we have an on-going conversation with HODs and DMs on service delivery matters; we are
experts in organizing workshops, trainings and utilizing various social marketing &
publicity tools; we have established effective networks with civil society groups and with
our counterparts in other States. What we now need is to frequently engage with our
colleagues in Government and to sensitize them about the work of the Commission and its
synergy with the objectives of a welfare state.

The winds of change are blowing and people expect their governments to be
sensitive to their needs and aspirations and to deliver good governance. The Civil Service
should be at the forefront leading this change and it must develop the capacity to read these
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tea leaves. They would be wise not to forget that the ultimate litmus test of good
governance is not whether they have become experts in cosying up to their bosses, but
whether they have been able to improve the quality of life and material welfare of our

citizens. This can only happen if our system of public service delivery is responsive,
efficient, transparent, accountable, fair, and performance driven.
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FIRRACS T BT ABR IRINT BT GR&AFTT RNRi:
favaamstl & wiford @) ArIR® fRdi o e
Yool IR
TR

dlo To YR YT LT s
STl §8TeR AT IS WL 3fhredl, A

UG- Ud YRBfh SR

TR ARBR §RT fEAIE 04 AR, 2011 DI ARTRS & H ITRIITS HAT BT
PR A=, 2011 Ffipa fham T T 59 ARAFRE &1 qd I
ANTRGI BT AHIdE WU A JARAFIH & faeia sffeRgfed (Rifga) damsil @l
U BT 2 | ARG & 7 I8 Ifem damsil &l ued a3 gg fawml
H AAIdEal, URGRIAT U9 SaEcs! gHEad &Rar § | Aafe AnRel o dar
Y& R dTel [IdTT gRT GRI & JURRD diFl IgT=il BT SfeRel: ureld
fhaT S 1 39 UbR & ARIH 1 ATaqegdhdT T8l &l | IR AHRId: T8
<1 AT 7 6 T gRT SRS BT U< @1 S &) Hansi § GRa—dqE
BT UTAd el [HAT SIar 8 3R HHI—FH! Ha—3faedl & [FRARO H TR
A el &, ¥ BRU ATORarEl $9 8 9 81 Ol § b urE—ArTRe
AT AT bR W AT ¥ Sl 8 | §Y Y e SR e gRT SRy
el &1 STeg ARS 2d H§ Mo o 2g 811 § W UcHid HIffd] gRT
=1 31T de—TRsax ARl fHy M & BRU ITh] R B H W@
FEIRG ulRad+ 8 W & | 371 YRRl & fa9rT v |afed wriel o
T DI MIIR ¢ |

Iy 2011 W IY 2014 D HeA TP IAATTIH BT hATdT TR AWROR H T
g WR 9 @ ST Y87 | 99ad: 39 989 YaR-U9R &1 A I8 8, o
HRUT ANRST BT 39 AR FT T FH T T8l 8 Gdhl AR 5
goe 9 Rrerdl /el & Ia] g Vel | A—8—d1, SHugel 9
AR BT FEReT Al g W SAhT e fAvelwor 7 & UM & BRU
JAATH DI IHD! I ARV & 3JHUY SR R IART H 4 ufera
AheTar el firefl |
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TR JIRINT & W el favd uRRerforRi

qY 2014 ¥ I WRHR A AfRH § Iifod G HR STRRITS JdT Bl
JAIBR ATIRT BT TS fHAT 3R TR 21 3fTclid AR o9 (War-gad g&a
AfPE) @ AT & UIH & MYeh @ WU H Al BRI | &I 3MY<h
PRIMR TBIT BN & AN & AGIHD ofd bl &g I I afg
fhar | |rer &, S/ AN & B B ISTbd Wa IuAL BRI B 4l
M ROR DI o1 | 7w SEIoigs & SUR ol I 3118 HIE H JMART &l
ERAAHAS gra Widd 81 HI| 39 A s oy SRl (Wartgd gferd
HEIAQEId) &1 AN SMANT H MYad & ©U # g | A &1, I 3D &
ERT TMT Ay SM @& IuRa Sl T IS, doblele WE ||
(®IHPB) = MEANT H SRR (f¥d) dI AddR, 2014 H AfYd & w9 H
AT 5T | AN & BRI Bq IoTdhid 9a9 Ul 9 8l U & SR I
foRTT & waq # wenfud fev S @ sreudr w@rifde off | I8 U 9HY @
STd BIs A BIfe Ut 8] o7 3R BRI BT diell W@iaid 31k §g &R
B TR W R (gd) 7 | I3 T & drferd H
PIHDT Bl AT B Te, s 7T Aduem uoe s & Adl BT AfThR
JMANT HI Hfsharell &1 rggw fhar a1 aFRedI & A9 fafwH @
TIR-YAR B g ATGeh & ANeeid H AU TR BR FHTRIG BRI Y |
AT B, U I WR SIS RAfid drars T STEl ARTR®G! BT AR AT 1
TSI V&dT 8| 39 BhoRdwd ANRG! & RIerad—ua AN &l I
BM & IR gAarsdl H IR URWT gaTT |

A TG AN B TRAT & JTIR BIe—wH DI VYA DI FeIHT TS |
PRI & HIT—HTeTh, Sfo TwUBIA Td S AJUAT UHBIR BT dgl ASANT
el & I U a9 & RPTes AN /e Bl GgH B DI gollord <
| TP S-S & AT & I I AR &1 B JbR Bie—wd Bl
eRAT Bl FD! | T HeF BIHDI B G H gl gl 3R QIR A4,
2017 ¥ 30 Slo THo A (WaT-igd Wferd, STRMEvS wrdd) o g
SR gl YR BT USHR U0 fHAT| AR & W= H WAfa d=r |
Pe] IUALT o | 3T G AT Ad (oIgd) B fo1¢ Wl HHRT ST el AT | B
uq Il gfte | fhdl TR 9ad &l fR R o9 |Yfed F8l I8ar| sHiorg
O qaq—ATeld 9 e fdar = & 9 e wifidadr & v 9 gRafkda
B DT SOl ¢ < | FRIGT: S84 AN &I TRAT 3R I= ey Ui 8
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® Y & 7R 39 dR W) fded WeR ) o @ik eraa: wfua
(cl@e) =g UIfcHhT DI &l Ydb AUTABIAT HHAY D ©U H STl ST HPT |

s v oRRfl & #Aeg R ogeh gRT 80 (A9 <94, dohratie
RTEeR I8IgA A drdi B WY AN & SR vg ¥ sfdcT &l
f1ep fhar | fTfe), JEIgd -1 |Afhadr & AT & drated &g I
BT FIRIPRT FRA I FeHIRT AS A 9T S¢ oAl TR Rerd Arei T H
qH Smafed &Y | AN & R BRI Wad @& A0 BT IRA ITRIEUS
UgSTel HHTEd Ud T R g R GaR fRAr T, [ ST Bl S ol
8, Tehleil™ T HEME-dh B ARG+ AT el 83fT | AR Bl Ufvd
39 U9 WS sRfde Rig g, dcpbleld Afed (d1He) = Sfear 9
HIIATE! BRI Y Wiplad T HxI | €9 SuSerdl gq N 3fAd Rig =,
|t () 9 9= g -1 IHI—99 WX SMaIdhalJar  Gad T,
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TSR TR 2 IR I% iferdl & @@ 7g A Ul 7 S @
JMITIHAT & | HfAUT Al H Application of Mind &1 314Td, IMEATRIN B
Il BT 99 /AT ARAT B+, IMAIH DI e AGAT Bl SIb GHR A
FASH MM & geeid M| 3d: S & GReTd SN R FHI—|AT W
UeIfifRd SAfSeTRal qr il wifdrtRAl g UReTvr HRIBAl BT ATATS
fhar STar @1 2| BRI IRA (COVID-19) & dgd g WHHU &I ABA™
Tq QAU @ Siedd 9 a9 SN §RT SFUS qevigd & faf=T qedial #
RETT BIFBRAT & ATH | SO Harell ¥ Had yariafzd Af¥etRal a
srfieia wifraIREt 2q SftRuvces @riener &1 smare fvar wam| s9@
iR Rerfdl T 81 R AN gRI by T e & SR A1 fafr=
Jedial # e wael W Gt uewfRd «if¥eRal 9 srdiel
UERTRAT B SARYUCIA HRIRIAT BT RS [HdT T | 9 YBR ITd a8
HA 09 BRITTATS BT AT AT AT RSThT f[daRor AR 8-

ST DIEBRAT B ArgH ¥ ARG BRI

FoHo GEGICH i
1 EESINCENEG)) 09.09.2020
2 BTl (SEIGH) 11.09.2020
3 EEIREERECENES)) 16.09.2020
4 FD (SBTE) 18.09.2020
5 FUNCENEG)) 23.09.2020

TedIeTRRIY SARYTSI SR

FoH. LRI e
1 HRIRGRISIS)) 17.02.2021
2 TR (feew) 05.03.2021
3 MR (THTe) 15.03.2021
4 CRBINRE 3) 18.03.2021
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qertHiea Sttt % ufweer @ @9 qe g
J9T BT IAfePR—

Ig M ARG B AR 8 5 AgRa dan Joem far |
IO T 8 9 | 99T 3T JIeR A=W & dsd wREegar gHkad
I A TR JREIRA B TT THT W NG SUAR BRI P qrehar &
T & | O9 THI—GT B 3N HaT SUGE T8 BN gl A¥eRAl @ fow
TUS BT YIae 4 JfRfH A arr—9 # wifdenfag 21

o AT

ITRIITS ST D] A1 Bl AHIGgE U A HdT U BRI S =g
AT IHA HEOT TG AWl & foly Iy fdumaar gRT uikd b
M Ud HSMiEH 51 SguTd 8T Q. 04.10.2011 DI A yarE fbad &
@ SR AU vd A9ay ol T, STRIEve e Bl AfERgE
T 307 / XXXVIB) /2011 /55(1) /2011, T&. 04.102011 R ‘SURRETS
Jqar &1 IWBR SIffrTH, 2011 Igfa fvar T, S QifeRgEer W
frdr S @1 fafdr 4 =0 7 wad 2 |

o [N
9 e § g T g1 UG fhd 1 |eieE iR AgEiRd si
RISYUT §RT &, 27.01.2014 I AT U fbad S & IuRIa fquml vd
AT B fI9RT STRIEGUE 9 & JARGAAT WA 37 / XXXVIB) /
2014 /06(1) /2014, f& 27012014 & ERT ‘STNEUS AT & ARBR
(demer) sifRifrgE, 2014° TRy & |

o 3IMART BT T3

IR WRGR 1 GRS, IRMEAR IHAT Ud SHAAdT [G9HT, ITRIRGUS ATE
&I AT F=T: 164 / XLII(I) /14—20(01) /2014 Q. 13.03.2014 & ERI
‘TTRIETE [T BT AWGR AR™RT HT o4 F=gaR far 731 g

1. I8 YT areTe
2. Y GELS|
3. MY |
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o S ARBA
STRIGUS Hal & SMAGR AMANT & AT e 981 /18—15 (01) /2015,
12.13.07.2018 §RT “IRAFIH & il gwh UaTiRd SMfSsTRAT &l U
Al TT Tl WIEIRAT &1 uTe il & AR a1 Rerfa &
FHIET B AT TR W UGl & FIfEetRAl b “Arsel AfShNr”
AT B ATRID FHIET dodbl H HdT BT IANHR Bl orvel fagall
Aftaferd fF S @1 Sxgfa & T 2

yeIifRd fPer) & ScReRid U9 ol & Wa—Ea—

o THY T
qeTAfRd SR o MuiRd Taa—fmr & Hiax 3ided (ANTR®) & |dr
SUAL BRI DI AT & | UhD AT YT B 7g AT AAI—HHT
fertRa @ i 2

o JIMET FT fEiRor
IWRGR §RT 3MH 3Mded (AFTR®) BT SUART B S aTell Hal bl [aurT
T AT AT & I 59 UHR SUST HRIRAT b ARBR & FRIA Bl
A AT BT U 8 G T ARG &I WRBR IR fagarg 91 %2 |

o Yol Ug /SIS B I
UeIfifRd PR & dRIGd H 9T & g darll b ame
ORI JAeH (ARTRE) HI IUAEl BRI 7 I §RT SUAel HRi
T UTY & AR URER & e} G WM W GoT-Ug /e WI1iud
TTI—HT, MAEH—UF & UTeU & STARIT, MaTID Grdoli bl e,
BT Ud YA UG fgala srdiel Uit r) &7 U= SfedtRad 891 @1fey |

o TS tb‘lé?{:
IMEF Td AN gRT S e | Hafdd awa—vwg ) ufdd fy W
SATERLETST / IRATQE Ud feell 8 STgehHOIpl Aied fauT gRT e
HIsel TAR 1 SIRAT | R FHa—990 UR ST STERTETRl / ATa-a
uq el RIET I AR @ SR |
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o AR YA
fafs STfergfera Hamwil 8q STeNT—3Telf T HaraR UAEerdl dIR &I SR,
INSERCICES e R CEC ARG NI EIRC IR

o AR GfTeHTY
fOqTT §RT UR% HaT T STelT—3TelT HAER Uiiiey R . SR,
ST AR g SArdedl B Uil H b fbar SR, e g
JMT—Yerd Urgd”’ & G & AJAR AedH (ANTRSD) B HdT Iy
HRET SIRAT |

o I B PR /S BRAT
3Tdgd (ANTRST) FIRT G HarRll B Urd B+ g MERT Ired U
URIA SMdad &l WIHR PR & I AMAGA—Ud Bl Sird &

SRS UeTifed Sifeery &l © |

o IASH (ATIRSI) BT UTad SUAET HREAT T
AT & Sfvd SMERIIT War @& Aed Pl UK HRA D IURI
AMAEH (ARTRDI) BT yTHied AfRTHRI & HaTerd gRI grad Afard wa
J e S P AR g |

o IS WIRS HIAT TG HRUN | G BT
Ife foll dRU | 2ded R fhar Srar € ueifRd SrfSarr &l
FRENHIOT & HRON BT AMATIRIT FR AMAGH (ANTRSE) B Gid B
B eI |

o FHIRT THI—AFT & I=ITT WaT BT IUART BRI
URIfRd PRI gRT Ade"—ud gui 89 &l Ryfd # FeiRa aHg—dm
& WA UTF MMdad (ARTR®) H HaT IUAR] B S DI qrededl ¢ |

o TUTIART RPN & I SRR

1— UeTfRd 3SR BT Backup / Link-staff @) IRl &G+ =1f2V |
2— yferaTrs J1i7e UTfa gfdded MuiRa a9 @ ufitg fear o |

3— BHPG & fhdfl BRI A Ucd URaad & Reafd § @fHe &1 o9 R
Handing Over/TakingOverEF?f AT DI ST AT |
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o fRIeYT & SR I Uit T ST
1— geIffed AfOHRT & wWR | 3Mded BT Urddl BT Fal &1 ST |

2— 3fTdgd (ANTR®) §RT SMEFId Farsll bl UTa H3+ vqg MeiRd Uiy
W UK AT DI WHR B FHI AAeT—U3 Bl Sirg Fal b
SITHT |

3— Single-Window T T8I BIFI, HaT U &R B Udb 3 3f&h HIHDI Bl
Afeefere 81 |

4— TAMFAREN B Yol BRI T8l B9 & BIROT Teld AT HRAT |

5— AT IUAL B b YfhAT H 3D AT BT AT B BT oIfdad
TGAT, SR RO 3fTdedh BT gdicqlesd g |

6— HFYCY AMUCIIR B SIGRI BT AT B |

7— 3ded Ry oM &1 Rfd # aided & FR&NR0 & fawgd
DR B FAfIRId PR &1 faam S|

8— Internet Problems Td fdgld SMYfc H g™ &M & HRUT F9I A Hdl
HT S el Bl T |

o M Il MIRIGR & ScRalfdE, Adial ar Ieor & yifaer

1— YIH 3ol USRI bl 31UTel &l AR 30 39 & Wiav fhar s
BIdT © |

2— AT U B H IHI—UHT & Sooied BIF AT Uarifed AfdR &
FRETDHROT QT A JFGE B R AMdGh bl UIH U UIfedr
3R TEIIRIA SMATTHAT TS W fgciia ordieiy WifSdRl & o1 ®_e
BT BRI & |

3— ANR® §RT UGINRd &GN & e / FRENHRO 1eel ¥ e
M W P M S, UUH Il USRI Bl WIBR HRA B
IHR U € |

4— TUH ITUTCT UMSHRI qR YHRT B FSF oldbr AUl Dl WBR B

UeTfed SR &l Jal SUTE BRI b o9 SN &Y ddhdl & T
3ol Bl PRI B Fahall 2 |
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YIH MUl Ut ud fgaia srdiela wifdrar fosdr srdier @ foffa
R GHY qfd ufshar Afgdr, 1908 & 3fF Afel@l & UKIIdRUl
MR D RITOT BT MUel &R Fhal © a7 UeIHRd SfEHRNI Ud
3ATded Pl FAdTs oq AT W SIRI B FhdT & |

g IUleli UM RT UaIifRd AR &I gaar Iudiel &I« a7
FRETHRUT & HRON DI IuTH BRI 8 (iU B Fehall © |

o faiig andicliy USRI & SRR ardidll T geieor &1 wifderm

1_

Jal U B H TGO & Seotdd, 3@l yarifed et ud
U 3Tl UMl & [PR&ATARUT 3fasl ¥ G 8M, daluRid
JMITIHAT TS W 3ded dI fgdrd el UIfdRl &1 il &=
BT AfRPR g & |

fgda ardiehg Wi gRT el &1 AR 60 fod & Wiaw fear
NIGIRIECIDES

fgcirar ardiela W™ gRT UM orfiei Wl & FR&NRT &
3ael Bl U fhar S |dbar 2 a1 PR g 30 9 9 <ifdew
T I B AR H T YT HR AhT g |

Rl o did TR Fadls & SWI g S1dield urfdamrRl
YT Bl TR PR Fhal 2, [T GaT dicTehell bl SUTE BRI
ST 2 |

o IR 3R Harraen

1_

et fgdia ardieli Wiy &1 3™ # 9w iR §fd dRol & fa=r
USR] BRI S dlell Wal & e 89 UR UHI Hal Bl STl
IRA M ® Uihar 9 g garifed SffYdR 3R /AT PIs 3
g PHANI /ATHN W I8 UHHId ATRA Sl T 500/ — F HH AT
T 5000 /— 3 31fd F2l BIM1, SERIUT B FH |

et fadia ardielia wierY &1 3@ # vaT< iR ¥fa &R & o=
U] BRI S dlell Wal & N%hd 89 UR Ul Hal Pl SucTe]
BRI B UEhaT 9 Hdg garifed SIaR IR /IT $is 3 AHg
HHARY / ATHRT gRT FdT Bl SUSTET BRI O H 6D e
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frar SIrar 8 O U UeIffRd ofaR) iR /AT Bl 3 g SIfSHRI
W 98 UHHTd IR T 250 /— fafes @ < 9 W9 fde & forg foa
T feAl &g SRR #R |, T % 5000 /— ¥ e & Bl |

3— §dl & deT d Bl 8 o @ Rerfd § R SRR AfEd

1_
2_

3_

RIS HIIarS! Wl §Rd ® off Ahdl © | fgada srdieia urfeesr)
SRR <R &1 AT T 3fded / Ribradedi @i affagfd <= &1
3ae PR Fhd o |

fg<ira ardieli WY gRT A1RI® |HIe 98& ¥ UaT™fed AfeTRAl &
HRT B = gl IR |AHiEr o Sl Tavdd B

q1E H HATaR IS ATl DI AT |

A8 H HaraR FRARa vd Afgd sded u3ll Ud ol FRET afdad oAl
S NI AT bl AT |

A8 & 3 H ARARUT 8 AP JATde UAT Bl H&T |

o T FT AMHR AENT # RIBrRT vd G o7 AVBR

1_

3dad fgdid ordieli UMl & Qe 9§ AT 8 W IAR™NT H
QIO Gof HR bl 2 |

JMTART ST fa9TTT &1 HdTell b IuSTe BRI & T H YA
YT UMY T fg<iia Sdiela Uity & Fwifyd Rl Bl
frRieror o) Fehar B |

AN AR & el fH AfHR va HHART Bl AU T Bl D
fdeT ¥ 3B B @I T H I PR Bl S9d [dwg [Auri
HTIATE] B TG ARG B FhdT & |

JAfAFH B gRI—17 & e Al fHAT AMel o S IR §RT Bl
ST RE Bl 99 fufder ufshar wf2dr, 1908 & SENA 9 & URleTor
PR FHY G DI IURT B & ol FHT SN &R & o ared
DAL, TUT—TF R HIRgD AT foTRad |ied U DR Tl JfHerdl
3feraT IR @ UK B DI WAfdd FRRATER HrRiarE! R dadl © |

TUY—TF TR T U DR, Al & e 3R Wiel Bl 37uer
HRAT, [l ST AT BrIerd | qifed ol 3ffWelkg dqAm ufdl
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DI HAT B DI A JRART H [fET 89 IR BRIATET B Feball & |
6— STRINT ATEl TAT SXATISl & TR 2 AT SINI &R AT 2 |
7— MA@ Ul B T T SMUR UL B W G Sid |

o Fifian N & 4E
JaT BT ABR AR, 2011 & I AVRE H B 21 IRR T |
S g aRiY AR -
gR—3: SHG ITd I8 AR B HaR, I Heaed  uarafEd

e, g vd fe<fia andiela mfeIRal & uem den uxs T =g
AT &7 iR B Ifergfard &=em 2|

URT—4: TSR SMfHRT gRT I9I—HT & dax gt &Afke &l 9dr

UL DhNTHT |
YRT—5: IdT BT U de= & forv FHeiRa ufhar |

YRT—9: g ey U™ gRT eMRd oM doIm U9af<ed Hridrg!
AR PR BT IMTBR |

gRT—10: UTH ARh T GARIAU ATdT IHDB! RIHRIT BT RN §RT -
SEIRE

URI—12 TG 13: 5T WNHR gRT MART & T3 A Faferd |

gRT—17: IATANT BT ARHAT 3R FHAT H HAfST |

gRT—18: 3MART B AR W I9g IR gRT R qAT FHd HRATE!

A SN B GRAT HAT| JAART R AR Bl T3 A RUIE Bl 159
RN gRT fAI=a9T & Ueod IR =gl 1T |

gRT—20: 5T ARBR Pl AIH & Iueell I HRFId HA gq |
I BT TARE |
o AT % qEA FE

JTANT b RTAT Meprd 8, ST ahT UeT SIaield <evigd H sraierd o |
IR IATG<H Pl AT D BrAl & FIexv § AR qAderr R e @
TIfthdl Ued B | SMANT &l Jood 4 A9 & UIfagmi & an] B e
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S P AN GoAqdT § U BRI Bg 9T WDR Dl G [l
U BR Bl ST U7 & |

IIRTGUS JAT BT IAOBR AAIH, 2011 BT gRI—17 # Afd< marT &
Hiog =& HR 71749 JaR 7

1.
2.

7.

YRIETON BT QIR AR FRATRT R |

UeTfed SR & AT ST BRI H B 8l IR Wd: IS
oFT g 3oy UfSeTRAT &l defid & Rrerdal &1 fAdroT
DNTAT |

AT DI IUALT T A AT FHrateral / uiraRar &1 e |
AT UG &R H JEHel 8F dlcl BIHADBI & [T0g I9T IDHR Bl
9T BriarE! @l Hef |

HIRAT B IUSTEAT BT AP YRS 3R AR R v Ufsharsil 4
FAET HEd DHRAT |

G Farsll § IUrARYT qAT AfARTE HadrRll Bl AT B
2q T WRBR BT GId <7 |

AR & Iueel & el ARG SMUR SUA 8F WR Wa: Sife

o  JIAT & ifHAl:-

ST AN fHAT AR @1 Sl $HR 8T 81 dl I SMAFTH T aR1—17(3)
& JTIR FHfaer ufshar |fedr, 1908 & Fefe 916 & wieor o_d w9y fde
RS B Ahdl & IJwd whdl [fed 8 | o oMt &I Fif2d Sfaux
WW%‘?W%—

1.

o & 0D

Fhal &I A9 IR IURUT 8 & oIy aey &=+, I09—uF W
AR rerar fofRad |1ed TR R @ oy qred o= Jorl Sifveral
3feraT g3l Bl R DR DI AR |

AfeEl & fAIEToT 3R @ISt Bl STUeT B BT ARG |

IMOI—TF TR &I YT B DI ARG |

foe @t oo a1 ufedl @1 AT By &1 91f7p |

TATET 31TdT SXATdoll & TNIETT & folU gH- SN hNT bl Ifp |

[C:h. 0 S 8 & 8]
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Ffa ® faes fq sdard e e miar
TR0 GAAIEAl & IR SMAN BT 479 Iy WY ¥ Har Y&l a5 6l

ggeldhd B AR HESd BBl DI ANTRGI DI FIR FHIag U 4 Ya
B} B URA PRI W Dfad I8l 8, WY ATURATE], ISR 3R 3cARTD
e & Al § BIHBI B STaraas! Al AN JHREd a1 & | 39 e
g H diffiel & fIwg @1 T SRIAE vd 9 R ARG wniRaal &
A fhaT T XET €, S A geR 8-

Fiife & FEE 1 FEAR! T SRARG ikl & R

11.

12.

13.

14.

15.

Rrerdeal /smass & AMERT B
.. | FRreRd ¥, vd |et| 991 | A g yar dor e | e/ Hewor PRI/ Ra
BT IS 7 fafr
1 | C-iF2009030201DDN | fRdw  orieha  witerdr, | . 10412020 | 1. NGO, &F  Sileidie W
TEI | rferRifT =R T 750 /—
3-RfRgae (R 01.10.2019 f& 15122020 | 2 @O, & gl W
I fX. 31.03.2020 TF) B JfeRIfaT enfRa T 750 /—
oftga Al yA—ua & 2, 08.022021 | 3. OEUS, & WHINAME@T W
el BT ¥ad: s rfeRifad e T 750 /—
4. oY, &F HoNubic W
sferifae =mfRa T 750 /—
5. o9UTe, &3 ARGUC—YIH
R IrfeRifog el Z7s0 /—

AU, & AREUe—fgar
R srfeRifog =g T 750 /—
T, & Riggarer g w
R wRa T 750 /—
oI, &F g W
sferfae =mfRa T 750 /—
SERIGEES SIECISI) K
srferRifaT e T 250 /—
SY ey, Sigarer W
sferfae =mfRa T 250 /—
Su frefier), ®Rew w®
srferRifaT wnfa T 250 /—
JedieeR, e TR w_
sferfae =mfRa T 250 /—
Su Sefeer),  faerR
R IfeRIfg wRa T 250 /—
TEHARR, WX, Te¥gd W
srferRifaT =R T 250 /—
U iR, \ex dEvIed
R IfeRIfg wRa T 250 /—
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C-mi2009030201HAR
§-feRgae (R 01.10.2019

3 fR. 31.03.2020 TF) B
aftga v To—u=t &
AW BT W@a: |

fedm  erfieir wifdrery,
gRER

f2. 10.11.2020

2. 15.12.2020

3. 13.01.2021

2. 01.02.2021

10.

1.

12.

13.

14.

HATITFR, T A—HS DI,
BRER W SRS =R I
5000 /—

Tedlad—wed!, E8RER W
IR e 3 5000/ —
s WelM  38WE, olduTd,
gARI, TENIa—wsdl, ERER
w®IfRfdg wmRa R
5000 / —

g gaeon T, o,
TSl Sg,  dEda—wsdl,
gRgR W sfeRIfya wika ¥
5000 / —

3N JMEA <G, IRIUTe, 3FAD!
AR, TEAIT—8RER W
FferIfe =mRa T 5000/ —
3N IGTHEAR T, oRIUTe,
KIRSICI 4 JedIe—8RER
R IftRfdg wmRa R
1000/ —

st e R, oEurd
i@ wd Sdrara,
TEAI—8RER TR SIRIfa
e ¥ 5000/ —

2 GO, W@UTe, HAeHYR
AEgE—2, TEAT—8RER
R IfRfdg wmRa R
5000 / —

s gdivT FAR &Y, oIy,
STHTCTYR P,
TEAAT—8RER TR STeRIfUT
oRa 3 1750 /—

st ok Rfg,  orgurd,
WIEAFER, SAMEAYR, dedic]
gRER R IfeRifba wmlRa
T 4750 /—

s fde HAR,  oTRT,
ERENEIE R feRifud
e ¥ 5000/ —

A gprer URIRAT, 2TTEET,
fiRM Bferr R seRIfad
iR T 5000 /—

s aAnrer Rig <9, o,
SR W AR wmRa
¥ 5000,/ —

A gdor SIRER, T,
Pl TR R IR
o ¥ 5000 /—
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16.

17.

18.

19.

sl gEUTSl A, AT,
I, URY WX IMfRIfNT
iR ¥ 5000 /—

s Ud  Hod, AR,
qFET, WER W ARG
iR ¥ 5000 / —

i A BEad, T,
TEER W IRRIfUg wmRa
< 5000/ —

s ydu  diEd, oI,
iRk wR yfeRIfT wRa
5000 / —

st fom wE, urTe,
TSl W IeRIfua wia ¥
5000 / —

C-x12009030201USN
g (R 01.10.2019

¥ f, 31.03.2020 TP) &
aftqa fafd wo—u=t &
AMT BT @ G

R ot e,

2. 07.09.2020

2. 10.11.2020

2. 15.12.2020

2. 13.01.2021

10.

11.

st RAftm  dem o
SUfRieg®d, TEdld—@cH W
rfeRifa iRka ¥ 1000/ —
g A @EE o
SUfRieg®d, TEdld—@cH W
Fferfa =miRa T 500 /—
SR TORAS U RIETd,
TEdd—EcHr W) STfeRIfud
et 500 /—

st TvaTe, JIoRa SUfARIeT®,
TEdd—EeHr o IR
e 500 /—

s UaT  dlEd, o
Sufierd, TEdd—@edT W
arfeRifae enfRka ¥ 500 /—

M afm wEL, o
SufieTd, TEdid—@eHr W
arfeRifoe enfRa T 500 /—

el AR, NSRS
SRIER]

1&Th, TedTd—@eH R
FferIfe =miRa T 500 /—

N A @R, e
SufRler®,  dEdi—®rigR
wR IR wmRa R

ferRlerep, dS(‘ﬁ;d—Em?ﬁ'g?
R srfeRifad wmfa T 500 /—
i doa RiE, o

Suf*Rlerd,  dedieT—®eiyR

w® Rl wRa T

deT  HAl,  ToTd

Suietd,  dedla—arRigR
R feRfg wfRa T 500 /—

996




qiye e 2020—21

12 M dRw dR®, A9
SURieTd, Tedd—ogR TR
FfeRIfae =miRa T 500 /—

13. 2 WA T, e

FferIfe =miRa T 500 /—

14. 3 aee Rig, o
JufRieres, TEUA—STIR W
FferIfae =miRa T 500 /—

15. 31 dUd  FAR, oG
JufRieres, TEUA—SIR W
FfeRIfUa enfRa 3 500 /—

16. A1 WRAS el o
SURieT®, Tedd—ogR 1R
FfeRIfUa wnfRa 3 500 /—

17. M dRw W, I
SURIe®, TEdd—ogR TR
arfeRifae wmfRa T 500 /—

18. M T=AEa R, oM,
ik W IR wnRa
< 500 /—

19. 30 @AY ARBRI, AT,
SR W IRt wRa
< 500 /—

STRIGUS Jal BT ATHR AfRATTH, 2011 @ ofavid Bl FaT & Ui
T8l B @ Rfa # ¥ o -1 ¥ & WR B AU USRI 8, ]l
et S9 Refd & ufthar # = < 59 390 9xe foaRaa & a8 deu
IR fo gerfafed iftrer) MuiRa THa—mr @ Ifdifd a1 ue™ &= §
e g3 & 3fraT Id §IRT 3MAGd Bl ITeld BRI A WIRST HAr g /Jan
ye™ dxg H facie &= T 2| IR & gRI—6 & Iidid Py U Afd,
a1 e WIRS = faar r & a1 o i N gwaEf & Wiar dar
B Ui 8] BR UMl ®, AT WIRS $R- P INRg & 30 fad & iR
AT ST FRRN T I P G R, oRfl Rerfd @ gem
I UTSBRT BT STl AINTA B Fhdl & | U 3MUleld UIfdrRI g1RT 30
feT & NiaR e &1 3ifdw vu & FAaTRT &A1 81T |

ISR & aRI—7 B I BIg W AR RNraer adia @RS &) &
T B AT UUH AU B IS W IAJE Bl, 98 30 fad @ HIR g
et Ul & wwe fgcia orfia aifcid &) waar 21 fgdia erdiei
IR gRT 60 o @ WiaR 31l &I sift w9 9 FARaIRd AT 81T |
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ASH @ gR—9 (1) & Ifaa fgdr el wider) &1 ™ H
T 3R AT RO & O U BRI WM dTell Hal & Ihd g
R U WAl B SUAL B S B Ufehar | g grfafzd srfdery
IR /AT BIS 3T ARG HHARI /IMABNT TR I8 [HIed eMRT T 500/ — A
$HH qAT T 5000 /— ¥ AfeH &I BHM, SMERITUT B T |

ASH @ aR—9 (1) & Ifaa fgdr el wider) &1 ™ H
T 3R AT RO & O U SR S dTell 9dl & %A B
R U WAl B SUATL B S B Ufehar o g garfafed ifdren
IR /IT BIs I THg HHAN /TSR gRT AT DI IUTL HIY S H
IFaed fdeid fhar <irar 8, @ U9 ueIifRd siffer iR /a1 dls 3y
FHEEG SOBN W I8 UHHed AMRA T 250 /— UfAfed &1 &% 9 U fdeld &
forr foa T a1 gq fRIUa &= \wawm, i f& T 5000 /— ¥ o1fdrd =1E)
BT |

fecia erfieli TIfreY Mmeer g7 SUeRT (1) & el= AfRIfvg enlkd
D IR H ¥ Eed B Afgfd & wu § Ul geRIR B A S B
AR < FHI, ST &I fafzd fvar S, S {6 39 IR SIERIUT &7 71
oA &7 ol TFRIRT | Afdes &1 2y |

JAAIH B gRT 9 (3) & AT fgcil Ui UIABRI BT T8 FHIEE
g ST © P U [ar B SUdEl BRI S Bl UfhAT H g Uerafd
PR AR /T Bl I FHg HHANT /AfBRI 59 JAfSfH & = foar
i SR G SRl & Iv WU T Hedl BT (A B H Bl VEl
g O SURT (1) & e aftRIfua el & afaRes SS9 W g war famt
@ A FfE D o S [vg STRmald Hriars! & AR B Fob |

R=] I8 6 VT a1 1 U SRR S ] UiHaT § g yarfed
IRBRY R /T IS I THEg HHAN /IRWBR BT 308 o4 W Yd GAaTg
& AT SaR T BT |

JATH B aRI—10 B FFFd dls ARP g fieia widery @
fp=al ammeer & fdrd &1, df 98 U Syl &l aRIg ¥ 60 fas & iR ST
& FHET RIS DR D [TQ fded § Fahdl o | ARRH B aR1—17(1)()
@ ST MANT B IRI—10 & AfT GARIETT BT <RIt 3R FRaRa &=
BT ATPR YT 8| TG99 H ITANT BT AR SIERINVT B BT AfABR Y1
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T2 B Jf Srfaf e @ gRI—17(1)(@) & Ifaid 3N, UySTHfRd IrfdER
ERT Wal ®I IUTT B H AHS BF W Wd: G011 of Ghdl 8 a7 YeH
T UTpT vd i ordieiia WIfSary &l U J1Hel] &l AR & ford
Aefifd &R FadT B |

TR0 GAAISAl @ IR SMANT BT 419 IR WY ¥ Har Yardr a3 &l
g3elhd B 3R R BIi¥pl ®I, ARG DI Hard FHIdg wU I &
PR Bg URT BT W Diad 8l 8, UG IURATE], IR 3R 3fgfdd
faera & Al H FIffiel @ STaraes! 1 ARt gAREd wrardar 7 |

3% F FF

1026



STRIYYs YIRDIX

SARRA0S AT DT DR ATl

e T TR Fad
1-TTAT e, .31, -hea™, e anT U, Saligd
Tl Tht 1. : 1800 270 9818, TIHTH : 0135-2975566
éaméz ¢ urtsc.uk.gov.in é—'ﬁﬂ : secy-urtsc-uk@gov.in, ukrtsc@gmail.com



