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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6273365
Dated/fzier : 28-05-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-06-2025 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-06-2025 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Haryana

Department Name/[A#9r & =re1

Citizen Resources Information Department

Organisation Name/@316d & =1

Society For It Initiative Funds For Egovernance

Office Name/&atera & aTH

Main Secretariat Chandigarh

%l $Ad/Buyer Email

rosy.gandhi-hry@hry.gov.in

Total Quantity/pel =T

1

Item Category/#g Bl

WebVPN Software (Q3) ( PAC Only )

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gad# 3itad
arf§ep ea3fax (3 anf @)

40 Lakh (s)

OEM Average Turnover (Last 3 Years)/#e
IUoT AATar @ 3iaa e3iar (Ira 3 ast @)

320 Lakh (s)

Years of Past Experience Required for

same/similar service/3=¢/aae Qai3it & AT |3 vear (s)
fEra Rea sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & I§f A THTHS FC °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FWIEIHT T

Document required from seller/fashdar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded
by bidders to all bidders participated in No

bid?/

Bid to RA enabled/fs & Ra¥ R afshar f6am | No

Type of Bid/3 & y&R Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&alidl #Fgdihed & | 3 Days

3N At TAEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Estimated Bid Value/3igaiad s 7ea 8000000

Evaluation Method/#id ugliad Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3taadr faazor

Advisory Bank/Tsardsit & State Bank of India

EMD Amount/$Taar Y 160000

ePBG Detail/&didisit faaror

Advisory Bank/Tsarssit & State Bank of India

ePBG Percentage(%)/sdiiisl ufaerd (%) 3.00

Duration of ePBG required (Months)/sdids &Y

27
AT 3 (FEN).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 r erdf & HFAT STASN Fe & T A=t A FAfAT eIy & fow s F @y 3 gafia grardst yrga & &
THATHS HSIN & IHdd el a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uasd @ g & urT §| crarRAl &t 38 Aifd &
g T e [@T I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3R Gurea
FATA T, ST TE I Bl &, et & gat A gt arfeu)

Beneficiary/arsndt :

President Governing Body

Main Secretariat Chandigarh, Citizen Resources Information Department, Society for IT Initiative Funds for
eGovernance,
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(Society For It Initiative Fund For E-governance)

MSE Purchase Preference/tainds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr No

MIl Purchase Preference/ts3ns3ng @i adiadr

MIl Purchase Preference/Tai3is3ns @l adraar No

Details of the Competent Authority approval for PAC

Competent Authority Approval document for PAC : View Document

Name of Competent Authority Sh. Rahul Narwal

Designation of Competent Authority Spl Secretary cum CISO (HoD)
QZTEErétI;epartment/ Division of Competent (IT) CRID

CA Approval Number Annexure - 6 PAC

Competent Authority Approval Date 2025-05-27 00:00:00

In light of the increasing cyber threats and heightened
geopolitical tensions, there is an immediate need to
implement a robust and proven cybersecurity solution. The
National Informatics Centre (NIC), serving as the technology
partner for the Government of India, has been instrumental
in providing secure digital infrastructure to various central
and state government departments. NIC has recently
procured the Accops WebVPN solution for Zero Trust
Network Access (ZTNA) through the Government e-
Marketplace (GeM) portal under the Proprietary Article
Certificate (PAC) procurement method. Considering the
proven efficacy of this solution and its adoption by NIC, it
has been decided to procure the same Accops WebVPN
solution (ZTNA) for the State Data Centre to enhance our
cybersecurity posture.

Brief Description of the Approval Granted by
Competent Authority

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/7887320/1748343398.pdf

shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

WebVPN Software ( 1 pieces ) ( Under PAC))

Make accops

Model hysecuregold

Technical Specifications/dalidh RAfRAPAr

* S eIl AfAf® & 33/ As per GeM Category Specification

L Specification Name/fafRf® & Bid Requirement/fss & fav 3mawas (Allowed
Specification

GIE Values)/31Ad JeIT
BASIC INFORMATION || Type of Software Software, Software/Virtual Appliance
Types of Web VPN With agent, Without agent
WebVPN capable to Yes

establish a secure, remote-
access VPN tunnel to
security appliance using
web browser

Web VPN capable to Yes
provide secure and easy
access to a broad range of
web resources and web
enabled applications

Types of License Perpetual
PARAMETERS FOR Software or Software Yes
PLATFORM appliance capable for
DESCRIPTION horizontal scalability

If Yes, then the dependency || No. of users
of the scalability

OS supported by offer Linux, Window

product

Hypervisors supported by offer || Vmware, KVM, Xen, HyperV, Others
product

Provision for Role based Yes

application access control

Provision for Local Yes
database support for user
accounts with detailed
password policies
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/6PZ2jZPIMrou-UNYAYPcvjAqtqpWARQHL8y6hUnVz9o

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

External User database
Protocol supported for
integration by the offered
product

RADIUS, LDAP, AD, Others

Reporting Services Method

Built in

In case of External
reporting services

Included in the Scope of Supply

Reporting services available
in the offered Product
(Built-in or External)

Audit logs, User reports, Dashboard, Other

Capability to generate Email
alerts for

Security events, Resource utilization, User issues,
other

Security Standards
supported by the offered
Product

SSL, TLS

Security Standard Version
Supported

SSLv2, SSLv3, TLS v1.0, TLS v1.1, TLS v1.2, TLS v1.3

Provision to support multi-
tenancy for multiple user
organizations

Yes

Provision for User interface
customization and branding

Yes

Provision for Load
balancing of incoming user
connections across multiple
instances of offered
product

Yes

Load Balancing provided is

Built in

External Load Balancing is

Included in the Scope of Supply, Not Included in
Supply

Provision for External
logging in Real Time

syslog, syslog-ng

PARAMETERS OF
PRODUCT FEATURE

Application supported on
secure Web Portal

Internal Web applications, SaaS (Software as a
service) applications, Client-Server applications,
Virtual Hosted applications, Virtual Desktops

User Devices supported by
the offered product

PCs with Windows, PCs with Linux, PCs with MAC OSx,
mobile phone with iOS, mobile phone with Android,
mobile phone with Windows phone

Multifactor authentication
Modes

OTP over SMS, OTP over Email, push notifications for
PC and mobile phones

Multifactor authentication
support

Built in

In case of External
Multifactor authentication
support

Included in the Scope of Supply
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Provision for Multifactor
authentication support
using digital signature
certificate (DSC), both
hardware and software

Yes

Provision for Multifactor
authentication support
using biometric
authentication with OEM's
biometric authentication
server

Yes

Contextual policy based
access supported by the
offered product

Time, device hardware identity
(CPUID/MotherboardID/IMEI, etc), geo-fencing, device
compliance check like Windows update check, AV
check, corporate ownership check, Others

Browser supported by WebVPN
with agent

Chrome, FireFox, Safari, Internet Explorer, Edge,
Opera

PARAMETERS OF
LICENCING AND
SUPPORT

Free Upgradation to Higher || Yes
Version within support

period

Valid Licence copy to be Yes

provided

Number of concurrent user
licenses provided in the
offered product

Upto 1000, Upto 2000, Upto 5000, Upto 10000, Upto
20000, Upto 50000, Upto 100000, Upto 200000, Upto
300000, Upto 400000, Upto 500000

Number of concurrent users
licence supported in offered
product

Upto 1000, Upto 2000, Upto 5000, Upto 10000, Upto
20000, Upto 50000, Upto 100000, Upto 200000, Upto
300000, Upto 400000, Upto 500000

Spike licensing Supported Yes

in the offer product

If Yes, then percentage of 5%, 30%
spike Licensing supported

Number of days for which 5, 30

spike licence are supported

Type of Customization
services provided

On-premises, Remote Support

Customization services
provided in the offered
product

To make internal web application work with WebVPN,
Development of customized dashboards and reports,
Others

Type of Support services
provided

On-premises, Remote Support

Support service provided in
the offered product

New major & minor Updates/Upgrades & patches of
the product, Features of the offered products work
even after updates/ upgrades of the product & other
software like operating system , browser etc,
Troubleshooting issues remotely or onsite on 24*7
basis, Troubleshooting of end users compatibility &
performance issues 5, Involve in the troubleshooting
any other issues related to the product or its use
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Number of years upto which
support is available from
OEM within warranty period

2,3

Installation and
Demonstration

Yes

Number of days Training
Provided On-Site

upto 5

Consignees/Reporting Officer/Rclt/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ ; Refad
4 AR/ AT Address/udr Quantity/adAr=r Delivery Dﬁa_:r,s *
ifQerd
160001,Haryana Civil
1 Rosy Gandhi Secretariat, 9th Floor, Room 1 15
No-48, Sector -1

Buyer added Bid Specific Additional Scope of Work

S.No.:h.d Document Title Description Applicable . & 3
i.r.o. Iltems
Scope of Supply
1 . Specifications WebVPN Software(1)
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic
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OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.
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10.

11.

12.

13.

14.

15.

16.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Society for IT Initiative Fund for e-Governance

payable at

Chandigarh

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

President Governing Body, Society for IT Initiative Fund for e-Governance

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Generic
IT equipment shall be IPv6 ready from day one.
Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
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Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

17. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

(A) The negotiations will be held in accordance with the policy or guidelines available at https://dsndharya
na.gov.in/instructions. The policy/procedure issued by State Govt. time to time will also be applicable.

(B) The department reserves the right to accept or reject any Bid and to annul the TENDER process and rej
ect all such bids at any time before award of contract, without thereby incurring any liability to the affecte
d Bidder(s) or any obligation to inform the affected Bidder(s) of the grounds for such decision.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg el & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TTAT=T Al P TS 26 %Mﬁﬁwwﬂiwusﬁm HT%ITFF{?THTFT U & I ¥ wlg
W giady & TE9 F AT F qTY qH AT @S A ared T a1 drs o = 3@ g # s g & faw i oy gon
Sig e a5 ¢ arer FaH wREd & wE Ghgd aifds & W9 dd FHT [T T S Igurel Bl aen AR B o

I BYOT RFT ST T SEH AU o B W HIIT Bl dehrel AT I AR Plefed & AT AT BN Hlefell PRars
P ITUIT BT |

---Thank You/g=arg---
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