
k retariat for Infornation

subj€.l: Inrqratim of NrcNdrEsw N vc resurces in H ylnr - cuidelin.s ther€f.

k\qn\+,

the subj*t cfted and to enclos a copy of

S.. Administrative Otfi cer,

Electronjca& Info.ma$onT*hnologyDapatment.

Principal se(et'ry to Gov€mment |arynna,

1. AIL the AdmrnEtctiv€ s*retan
z. All the Heads of DQadmentr ln tlaryana.
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This doc!nent provides suidelnes for the management of Nl( & SWAN VC resources to

ensure optim red uraga ol a ava able re$urces in the nate ol Ha.yana. spe.fi.aily, the
gudeines addra$ tho sues.eated wth online re5erv:tion ol vc se$ions, .l ocauon ol
avallabe Vc resoures, updating of Vc se$on5, to.he.k VC srnru

,r. , .,, ;,, n,. " s.r.
and wir resua in effi.enr and smooth deNery of vc seryrces The use of REsERVE

{hups//reserve.nn n) and manasement ol vc
firy the reporr sensaton 5ynem and w len:be us to

generate a.curate repofts, by various trtera, usng many diffe.ent parameteE vz.

monthly/yearlyvc details, group w re d€Gils, evehwr€,depadm

The aim ol fGhing these guideines 5 to provde a framewo* withi^ wh.h nare wil

Al thevcresources (swAN &N c)av: labein *ate have been nteghiod underone

unbrela and, theseareavaiabe on ne for reservation ove.R€S€RVE portal TrrB a l

has nade rtata vc infiastrudure we capabe to o.ganize two par

se$ions nvolvingal DHqsandslQ.
Presently, folownE vc nud or ara availabe onine fo

Studlo DeEik
Erh DHahas twovc nud os

Main comm ttee room(cM orri.e)

NICVC 5tud o ninisecrerarlal

Haryana N w6lchaod garh)

PunFb&Haryana N gh Coud

Agr.u ture Departmentsedor 2l Pan.hku a

Ex. re &Taxation oepanment, Pan.lrkuLa

Ha./ana Bhawan, NewDeh

Horticulturc Depaftmenl, Panchku a

rotal vC studio5 :vailable f or online resery.tion

01



l. It k mandatory to book al vc sesons wel

!l!p/45s!!e !1!r!
Vc he p deik roveriry th. ivriabirty o{ der red t ne dot
Each vc se$on wou d be asrgned

betweer the host department and VC d vkion Th 5 vC

senerated upon conl rmat on byRIsERVEpo^a1.

:.,:1"J:: 
":::r.#,i:l G

The.ontad detaik of vc help deskare given b.low:

Ihe.onta(tdelailsot VCControlGroup'ar€asb€Low

papneja d:v nde,@Bn,a .oB

g:unv,af ar4s0@3ma L..om

shahnawarTas!isaii(igna .om

nvolving tl DHosr vc
team should be nlormed at le:51 2 hour prior to the strn ofthe VC sesion duri^C

work ng days and 4 houE prior dur nB ho idays

5 httos:/reserue ntr in ie a podaL avalabe over Intranet lor resetoationr ot VC

sesons and.eport ge^e.atods. Thir po{a would also !:nsure opt mned ut niio^
olal vc.e5oure5 n the nak and protect over app n3 sues olvc 5e$ o^3

s the ra.lity to book Vc se$on, check daly Vc

rd., tdo.drilibi/4'

This porta B abe to generate reports at many different param



vC boat ing nonL.l E pto.ed or onnerurc - L

5. VC niiastrudure in the state has been turthe. srrcngthened by ncoDoraung thB
web VC technology in exht ng setup. NtCs web ba*d Hish Denn t
point ro pornr and multipoiht video conferen.ins iac tity over hrernet/Lntnner. This
Qn seaFre$ry integrare with bplops, dejkrops tablets, !ma( phones, room
syslehs and 4a.y equipment t can prcvide true lo tife audio and udeo
synchro4ization over Intemet nctuding wr-fi and 3Gl4G.
This wo'lld enabl€ the padcipants to jojn any vc session iioh his/her mobjte or
raptoe. 

lecntered 
use6 may 6€ rhen tocin credentiak to join a

kc'stejd 6e^ mayloin vc sesrion assue5tjon by. i.kins rink provided throuch

Web'vc PA* guide in ploced ot dnneNte -



Most ol the vC se$Lons are chaned by hEher admlnktrauve authonnes or

digntaries, heice it is extremely rcquired to folLow g{,neral gu deines and 0o's-

Don'is aid ror video confepncng. Ths woud enrurq th€ oni.€ de.orum and

smooth conducl of vc se$ions
A set of genercl guidelines ontl Da'5 Dan\s i5 pto@d untler onnexurc t.

vc st!dios additon/deetion modure isavaLabre on xrstRvL portal. fnewstudiok
estabGhed by any depaiment rhen 3am€ .an be inade

Anyd.pa mentdesirousto add/delele then Vc nud o

information to state vc contm R

Th€ onus of maintenance of vc

should provide the rollowins

Yq:!ry.e!r!!

The f olloying nformdtion

ii. CodecMoke & iii.

equ'pm€nt woud aw.ys be wrth th€r ong'n.l

s requtred forrhe rles dva' ab e over publ( P to.onned:

10.As per ihe dnectons received iiofr rhe ofi.€ of worlhy cs Haryana {etrer No.

69092 Dr 24.05-2013), specal innructions were sued tor holding of video

conieren.inCwith deputy commissione6 by senior offners from Chand garh

Accordincly, ir has been decided that except n ca5e or cs, ocP and FcR, rhe Vc

5e*ion wilo^ly be atranged f therc s prio. approvala(corded by chiel se.ietary

and video .onfe.encing shou d be atransed aiter4loPM.

ll stare Vc setup is weLl .apable td .onn€ct any Vc site over poblic lP addres at

National& InrehationaL evel.lf, rher€ i5, anyrequirememto add VC studio ouc de.

NIC or SWAN nerwork then below lnformation wil be hlghly r€quned paor ro .
lhedulld VC seson so that 

^erwo* 
reachability and remote devne compatiblitv

wlth our Mcu serupecould beasc€ aned.



User Manual For Reserve Portal

. Userscan goto podal
to Book VC as shown

details

and clrck on VC session

and lill
new bookings users have to
up the respective mandatory

Booking icon

t

J tr=: - **-- '* I

r- -)E



. For Destination Studios user can selecl
Wgb Room/External Sites or they can

> Web rcomtsearch web room particrpanls

Add OR select from Existing web room

selected web room participants

Studios/
pef their

existing

if alfeady exist and click
padicipantst Check ihe

if participants arc not
selected web rcom





. After lilling all the mandalory delails click
please veify the detarls

continue then summary

@

. Alter ve fying allthe deiails

on their mobile to continue
useas have to enlerlhe oTP code sent



conferencing will
OTP then lheir reqLrest for video

Phse 4hrrh? raro jgii ro Elruiues! 10fre

. To Update VC

EIE

users have to crick on VC session lo Update VC as



Enter the rcgisteted mobile no.

of booking and get OTP
whrch user had entered al the time

lJser can edit or cancel lheir vc session by clicking on drop down



. Editthe desired field which userwani to update as

and verily before conlinue.

. After updatins the required neld an updaled summary page will be

open as shown below.



. lf user wanr to Cancelthe VC then chck on cancel

. llessage lor updaled VC

. Fill the fe:son to continue

E''r



. lvessaSe for cancelled VC session

E



web-vc Ouick Guide
Anftxq+-
,,iAut*iiii'

NIC Web Vc Services

Nrct web bas€d Hieh Definition vc sefri.€ i! a point to pDint and multipoi^t vldeo

confer€n.iG facility over Internet/lnranet Thk @n s€amletrlv nteghte with laptops,

desktops, iablets, small phones, room synems and l€g6cv eqlilment tt can provde true

to'life audio andvideo svnchtonizatlon over Internet in.Ludinc W 'Fiand 3G/4G

Nlc has established vloYo' based vc lnfrrnructure at National evelto facilitate central&

state Gov€.nmens, which is owcost and hich qualnvvc setuke that providesweb ba5ed

collaborauontechnolocyandvkul.ommuni.ationsolutions'vldvoconferencins'soluuons

are the fBt in thevC industry to take advantage of H 264 standardsfor video compreseon,

A few highllchts of vidyo are:

. soppo* doludons up ro 1440p.

. connecti u ist fiom a nv vid.o devne ,nd lodtion oue' Int.nEvrntBnevltv Bbd baid

. sh.ftr lhtad.udu re €rses de plorm.nt, $rles t.amle$lv . n d .oett r'ser'

. Mdyote6.olqy€nrbl.slowr

D6kop/Fdop/.nd p.inb^mnphon.labs

A. Net!rs!!!9!!!4j!!!Y

Good rntemd connectivity (tt, sB, 3G or 4G) of 4 Mbps doanload and 2 Mbps

opbad irom any of th€ sedice provider' Ihoush the 3oLution work at ower

baidwidlh, but high€f bandwidth would glve much bert€fqualirvahile in munipoint

2,

PC sY5tem with late5t proce$or (i5 or eq!lvalent)



3. HD logitech web camera (ftk€ & Model: Logitech c9loe, c920, b910

etc. or€quivarents)

4. USB/Bluetooth based speaker-cum-microphonei (lab a410/5l0orequivatents)

I

This seNi.e k available ro eovehdent depai(ments. Users need to fo tow tha ontinr

rqiskation proce$ loget the ogin cr€dent ak to availweb based VC seNce

'Web VC Reghtfation Form' B availabe onine at htto://wwwvid.on.nic in

Prospective web VC use6 .an reekter themselv€s online under 'Governmen

caresoq/ rocomprete rhe recEtration pro.es.

By dela'llt user wlll receive a marl wirh reque5t rd & rink of pdr torm U5er has n

download & pant the pdl form and 5end scan copy to webvc@tsmgr.ni.. n afte.dul

sicned bl the userand N ccoordinaror.

Duly risled pdfform shou d b€ send within 7 day otherwise requenwilbe rejeded

A.countwlllbe d€activated, if not used for90davs.

Accounr wil be deleted after a peiod of 3 modrhs from rhe dare of deacnvaton

no requ€ltroractivation !5 received

Crpat o- or no'e rhcl o-e.(!or 1t or \dap c-ai' w llno' oe a(.epred

UseBare rcquested to keeptheSlven User LDand password a recret.

ouc ro lE.n{_g co.$ra'1B 1 6 not po$'ole ro p ovdt og n creopnrdL lo rd.g

numbec of useii. Bui, the vei:arlity ofthe VIDYO'senip enable! us to inv(e th

pa^ cipahts asSuest tojoin any orydry muhiiitevc seision over McLr.

Paftcipants, not regiilered with web VC seryice mayjoin the VC session as a guel

just byad.eptingthe invnee send bySMS oremail

Enrer URt inweb browserl.e. httoi//w.bv(.nn. n

I.

5.

5.

B)



2. For li6t ine us.B 0n Pcllaptop, click on download vidyo desktop & install the

,oftwarc. Loein using your vldyo .rede.tials.

3. smanphene/!.blet uler needs to install lidyoMobilp,' App availabl€ online 6

6ooal. Plav Store and prcvide Vidvo user lO & pa$word to start ueinS rhe sefrlce.

4. Vidvo dile.lory seflice enables the useB to search tor nimote parti.ipanb by th€ir

name€tcand can be called dnectly to srart Vc se$ion.

tlappyVldeo Contu.en.in3; Anwhe8................1
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DO's & Don'ts for Videoconferencinq Session

uo's
Always go fort aLofVC session before any importani VC.

Always €llthe Stale Vc-Coordinator in case ofiechnicat probtems.

Always make 3 or 4 presets ofyour studios

Bdefthe chairpe.son aboutthe iechnicaLproblems when the need aise
Keep lhe Camera iocus on the main chair.

Keep the S'le Name prope.ly beh rd rhe marn cl-air.

Always keep qhe Microphone L,IUTE when you are not

Keeo the Mcrlophore at app.opaate place on the rabte

Always pul lhe Studio lrght In proper way.

Switch off the l,lobile Phones while VC session is on.

Switch on the System regula y/daily.

Keep lhe Camera and ry remotes at lhe proper ptace. Check Batteies in

rcmote reguLany. (Should not be leakag e) if leakage clean as early possible.

Keepthe Equipments in dustfree environment.

Keep the VC Room Clean.

Don'ts
> Don t picklhe Micrcphone in hand.ltcan sense the voice up to 5 feet.

> Don t Move lhb l,licrophone on the table during conversation.

> Dontlalk personalrssues wfrle VC session is going or.

> Don't switch oh the lvlobile Phone during conference convelsation.

> Don't give any extta load on UPS provided for VC system.

> Don'i move the Camera very frequently, while theVC session is golng on.

> Don'l move ortouch the Camera.



> Once connected on Videoconferencing, check ior audio/vkleo li ihere Ls anv proDEm
' 

in"" l(*it 
'it"- "*el,hru 

telephone or bv sisn lansuase Also the same should be

checked ialf an hour beiore the commencemenl of the vc session lo avord

e.ba@ssrg r uat,on in I ont oflhe LseB

General Guideliles tgl Videoco'rGI)ncrnq

when you are not pariiclpaling ln a conterence anholon

speaking iiom Your end
Keep th€ microPhone mu€o
connected or when noone is

,

lncrease the aldio level of lhe svstem to a comfodable level so lhat when called from

sore ot'er site the audio is cbanv audible b a near proximity This saves lme rn

"""i"*""i" ""-t", 
i", 

" t"rson or ; site lo respond The conrerence should be lelt on

TV audio sltllng and not in handselmode

ln a mullipoinr conferencing choose the sequence in which each site will speak by tum to

.'.,i 
""J ""i,. -**,a. "ver 

the neh{ork Avoid speakins simulianeouslv in a muLtr'

,""ri".'ir"i""""itn! *"l.ence padicipants should arso be iniormed aboutthe same to

!".ii *oi" *"!*t." -o oistu;ance ii a murti-pior conlerence Most impodanr hrns

h a nu'tFponl correrence iq hos lo aalage auoro

. Mosrfieorenr oJeslron rs^ed Dv tne gJesr' dL'ing dero sessio$ are

o"lrg p'o"a"o ?V Oifl",enl NIC @rteB Ah siles 'av 
krdrt keeD

answedno ihis quesiion remo€Ly

t Preset Camem position on va ous siilrng posiiions oilhe

ln advance so that vou doni have to move the cameE

handle ihe camera movement propefly

> The chair should be arEnged properly even when the session are nol going on and on

> usea one-colour background cunarnior benervideo qualily

padicipants should be sei well

manually. This is requi€d 1o

has a direct impacr on lne

end. The same has lo oe> Avoid ex@ssive movement duing the conierence This

performance of lhe video qualriv reeived ai the €mote

inlomed to the Llsers also.

t Please don i dislurb/touch/or move microphone while the session E soLng on

> Though Nlc ill| stive io provide world_class seruice interruptio' in service can

....ii."" o*ur au" ro lnegularity in communicalion link or equipmenl malfunction NlC

wlrlunOer*crr crcum+anes trylo accommodale in alternate time slots

' Sw cn oli/Don t Jse Vooile Phones dutrng vC Sesqrol

al


