
HARYANA RIGHT TO SERVICE COMMISSION
s.c.o. No.38 & 39 (2nd FLOOR), SECTOR 17-A, CHANDTGARB_160017

E-mail:rlsc.hrv(Aoov,in Telephone:0172-2711050

HRTSC/File no.14OlsM-28 3 | 5 h q Dated:)6.L2.2022

'tir

Sh. JP Sihag,
Chief Town Planner {HQ) ULB, Haryana

Subject: - Fina-l order regarding Suo-moto notice no. HRTSC/ File no.140/SM-
283 /3977 dated 73.09.2022.

I am directed to forward herewith a copy of thc order dated 2g.12.2022 passed
by Sh. T.C. Gupta, Chief Commissioner, Haryana Right to Service Commission, Chandigarh
in respcct of above case for information :rnd compli:rnce.

BY THE ORDER OT THE HARYANA RIGHT TO SERVICE COMMISSION AT
CHANDIGARH.
lincl: as abovc

(Hitcnder , HCS)
Secre'l.ary

For Ha-ryana Right to Service Commission
E-mail: rtsc h v.tn

Endst. No. HRTSC/File no.l4Ol SM-28315 6 65 Dated'lr,.L2.2O22

A copy of the above is forwarded to the following:

I .DULB,Haryana arrd MC, Sonepat for information and compliancc

2.Sh. Naresh Kumar, the then District Town Planncr, Sonepat, Hal-yana and Sh'

Vaibhav Kapoor(complainant) for information

(Hitender , HCS)
Secretary

For Haryana Right to Service Commission
E mail: rtsc-hnf.4tsov.in
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HARYANA RIGIIT TO SERVICE COMMISSION

s.c.o. No. 38 & 39 (2nd FLOOR), SECTOR 17-A, CHAN DTGARH-160017

Website: haryana-rtsc.gov.in Telephone: 0772-27LL050
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FINAL ORDERS
(In respect of suo moto notice no. HRTSC/File no. 14OlSM-283/3917 dated

13.09.22 issued to Sh. J.P. Sihag, CTP, DULB|

Sh. Vaibhav Kapoor had submitted a complaint to the Commission, vide e-

mail dated 13.O7.2022, informing that he had applied for CLU along with all

the documents and fees on O,+.03.202), vidc application no. )'805022867 .

Llowever, the same was pending beyond RTS timeline. Taking cognizance of the

issue as it is a notified service under Haryana Right to Service Act, 2O74,

nameiy'Change of land use permission for the sites situated within various

controlled areas falling with the municipal limits' (Department of Urban

Local Bodies) with notified timeline of 60 days, a lctter no.2895 datcd

15.07.2022 followed by a reminder vide letter no.3401 dated 10.08.2022 was

issued to the Chief Town Planner, Urban Local Bodies HQ, Haryana to takc

cognizance and furnish action taken/ status report to the Commission by

28.O7.2022 and 18.08.2022 respectively. I Iowever, no response was received

within thc stipulatcd timclinc. Thus, a suo moto noticc was issucd to Sh' 'JI'j

Sihag, Chief Town Planner (HQ) ULB, Haryana, bcing thc Designated Officcr

for thc scrvice in question, for causing delay in timcly delivcry of service notihcd

to Sery erHaryana Right to Service Act,2074, to ascertain the reasons for delay in

of services and further to decide whether any action for imposition of

of Rs.2O,OO0/recommenclation of departmental action was called for.

asked to submit his reply by 27 .09.22 and appear before the

sion for a hearing on 29.O9.22.
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2. Sh. J.P Sihag submitted his reply vide lctter datcd 27.09.22 and appearcd

before the Commission in person oo 29.09.22. Ilis reply inlormed that post

application, the case had been forwarded to Commissioner, MC Sonepat and

DTP, Sonepat. It stated that the Corporation had forwarded two sets ofphysical

documents to the DTP on 23.06.22 and the DTP conveyed certain observations

regarding document requirements for the case to the Corporation on 05.O7 '22

(sent online on 13.O7.221. On receiving the required documents from the

complainalt, the same were forwarded by the Corporation to the DTP on

21.O7.22, who in turn sent his comments back on 1O.O8.22. The Corporation

then did not take any action on the case till letters dated 
.l 5.o9.22 and, 19.O9.22

(seemingly sent post issuance of commission's Suo Moto Notice) were written

by DULB HQ to them. The corporation then sent their comments to the DULII

HQ on 19.09.22, post which LOI dated 27.O9.22 was issued to the complainant

for fulfilling certain terms and conditions before the grant of cLU. The letter
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also stated that the DTP, initially, could have provided the comments using

documents attached online rather than waiting for the physical copies from the

Corporation. The letter further informed that DULB has launched a new CLU '

portal in April, 2O22, which though under upgradation at the moment, would

allow for complete online scrutiny of the applications. It also shared a letter

dated. 27.09.22 written to all the ULBs in the state to submit cases to the

Directorate within 1O days of receiving the comments of DTP.

3. In view of the submissions of Sh. J.P Sihag, letters dated 06.10 .22 were issued

to Commissioner, MC Sonepat and DTP-Sonepat to explain the delays in their

respective offices in dealing with the application under question. Reply dated

17.1O.22 from DTP-Sonepat informcd that the initial application received in

March, 2022 did, not contain any physical enclosures, owing to which the

dealing of the case was delayed. A subsequent ietter dated 17 .11.22 from DTP-

Sonipat also informed that Sh. Naresh Kumar was DTP tlll 28.06.22. On non-

receipt of reply from Commissioner, MC-Sonepat, a reminder dated 07.71.22

was issued to him. He sent his reply subsequenfly vide letter dated 27.71.22.

For the initial delay in sending of physical documents to the DTP, the reply

states that Sh. Anil, ATP was responsible for the delay and on issuance of show

cause notice to him, he had informed that the deiay happened owing to change

of CLU portal during that time. The rcply did not explain the delay post rcccipt

of DTP's comments dated 10.08.22. Commissioner, MC-soncpat and Sh.

Naresh Kumar, erstwhile DTP, Sonepat wcrc called for a hearing beforc the

Commission on 22.12.22 to seek further clarification in the mattcr.

4. Ms. Monica IAS, Commissioner, MC Sonipat appeared for the hearing dated

22.12.22 through VC , while Sh. Naresh Kumar appeared in person. Ms.

Monica IAS informed that during the initial period of the application, the

Corporation saw multiple changes in the posts of the ATP and BI. Further,

owing to the change in the portal also, this delay happened. For the delay post

receipt of DTP's comments dated 10.08.22, she informed that a site visit had

to be carried at the level of the Corporation as well and the Deputy Municipal
Commissioner got transferred in between leading to slow frle movement. Sh.

Naresh Kumar informed that he could not have processed the case without the

physical documents provided by the Corporation in June and there were issues

with the documents uploaded on the portal. He also informed that during that
time, he also had additional charge of Rohtak.

5. The Commission has considered all the facts and submissions of the case. In

view of the submissions of Sh. J.P Sihag, Ms. Monica and Sh. Naresh Kumar,

the delay in this case cannot be attributed to one particular officer but to
systemic issues, some of which seem to have already been addressed with the

new portal of DULB. In view of the same, this suo moto notice is hereby filed.



DULB and MC-Sonepat should though look into the frequent transfer issue,

which clearly led to delays in the delivery of a service to the complainant.

Director, ULB is also advised to monitor the applications received for this

service regularly to avoid similar delays in fulure. 
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