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fnukad % 15-04-2026 
fn’kk funsZ’k – Guideline 

jk"Vªh; yksd vnkyr & 09-05-2026 

1. ekuuh; jk"Vªh; fof/kd lsok izkf/kdj.k ds }kjk iznRr funsZ’kksa ds vuq:i vkxkeh jk"Vªh; 
yksd vnkyr dk ¼vkWuykbZu ,oa vkWQykbZu ek/;e ls½ vk;kstu xr ckj dh Hkkafr fuEu 
U;k;ky;ksa@U;k;kf/kdj.kksa@izkf/kdkfj;ksa@vk;ksxksa@eapksa@vU; v)ZU;kf;d dk;Zokfg;ksa 
dh lquokbZ djus okys izkf/kdkfj;ksa esa vk;ksftr fd;k tkuk gS %& 

1. ekuuh; jktLFkku mPp U;k;ky;] tks/kiqj 
2. ekuuh; jktLFkku mPp U;k;ky;] ihB t;iqj 
3. leLr v/khuLFk U;k;ky; ¼ikfjokfjd U;k;ky;ksa ,oa eksVj nq?kZVuk nkok 

vf/kdj.kksa lfgr½ 
4. jktLFkku jkT; miHkksDrk fookn izfrrks"k vk;ksx ,oa leLr ftyk miHkksDrk 

fookn izfrrks"k vk;ksx 
5. jktLFkku fj;y ,LVsV vihysV fVªC;quy ¼REAT½] t;iqj 
6. dsUnzh; iz’kklfud vf/kdj.k 
7. jktLFkku jkT; lwpuk vk;ksx] t;iqj 
8. jktLFkku fj;y ,LVsV jsxqysVªh vFkkWfjVh ¼RERA½] Tk;iqj 
9. jktLFkku flfoy lsok vihy vf/kdj.k 
10. _.k olwyh vf/kdj.k] t;iqj 
11. jktLFkku xSj&ljdkjh 'kSf{kd laLFkku vf/kdj.k 
12. jktLFkku jkT; lgdkjh vf/kdj.k 
13. jktLFkku jkT; ifjogu vihyh; vf/kdj.k 
14. vihyh; vf/kdj.k&t;iqj fodkl izkf/kdj.k 
15. ySaM ,Dohth’ku fj&gschyhVs’ku ,.M fj&lSVyesaV vFkkWfjVh ¼LARRA½] t;iqj 
16. jktLFkku oDQ fVªC;quy] t;iqj 
17. jsyos DysEl fVªC;quy] t;iqj 
18. jktLFkku dj cksMZ] vtesj 
19. jktLo eaMy] vtesj 
20. leLr jkTkLo U;k;ky; ¼lEHkkxh; vk;qDr@vfrfjDr laHkkxh; vk;qDRk@ 

egkfujh{kd iath;u ,oa eqnzkad@leLr mi egkfujh{kd iath;u ,oa eqnzkad@ 
leLr jktLo vihyh; izkf/kdkjh@leLr ftyk dyDVj ,oa vfrfjDr ftyk 
dyDVj ds U;k;ky;ksa lfgr½ 

21. leLr LFkk;h yksd vnkyrsa 
22. leLr okf.kfT;d U;k;ky; 
23. leLr Je U;k;ky; ,oa vkS|ksfxd U;k;kf/kdj.k 
24. Je vk;qDr@mik;qDr@Je dY;k.k vf/kdkjh ,oa Je foHkkx ds vU; 

vf/kdkjh@izkf/kdkjh  
25. vU; leLRk ,sls izkf/kdkjh@vf/kdj.k@eap@vk;qDr] vkfn tks fd v)Z 

U;kf;d dk;Zokgh ds rgr vihy] fuxjkuh vFkok funsZ’k] vkfn dh lquokbZ 
djus esa l{ke gSA 

2. jk"Vªh; yksd vnkyr ds vk;kstu dh izfØ;k ,oa iz.kkyh 
(Procedure & Method for Conducting National Lok Adalat)%& 

  jk"Vªh; fof/kd lsok izkf/kdj.k }kjk vuqer dh xbZ Jsf.k;ksa ds izdj.kksa ds 
lkFk&lkFk fof/kd lsok izkf/kdj.k vf/kfu;e] 1987 ,oa jk"Vªh; fof/kd lsok izkf/kdj.k 
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¼yksd vnkyr½ fofu;e] 2009 ds rgr fuEu Js.kh ds izdj.kksa dks jk"Vªh; yksd 
vnkyr esa j[kk tkuk gS%&  

A. izzdj.k tks vkWuykbZu@vkWQykbZu jk"Vªh; yksd vnkyr gsrq fpfUg~r fd, tk 
ldrss gSa 
¼Cases which may be identified for Online/Offline National Lok 

Adalat½ %& 

ekuuh; jk"Vªh; fof/kd lsok izkf/kdj.k ds i= Øekad L/34/2018/NALSA 
fnukad 04-12-2025 ls jk"Vªh; yksd vnkyr esa j[ks tkus okys izdj.kksa dh fo"k;&oLrq 
ds laca/k esa fuEukuqlkj lkekU; funsZ’k tkjh fd, x, gSa&  
(a) Pre-Litigation:  

All type of Civil and Compoundable Criminal cases as permissible under the 

Act/Regulations may be taken up. The data and records of registration of 

cases be maintained by the DLSA/HCLSC or TLSC under the directions of 

SLSA. 

The SLSA will make all endeavours to promote registration of pre-litigation 

cases and the service of notices through digital platforms/online modes, to 

ease pressure on the conventional system. 
 

(b) Pending in the Courts:  
All type of civil and compoundable criminal cases, including the following: 

i. Criminal Compoundable Offences, 

ii. Plea Bargaining Cases,  

iii. NI Act cases under Section 138, 

iv. Bank Recovery cases, 

v. Motor Accident Claim cases,  

vi. Compoundable Traffic Challans, 

vii. Labour dispute cases, 

viii. Disputes related to Public Utility services such as Electricity &   Water 

Bills cases etc. (excluding non-compoundable), 

ix. Matrimonial disputes (except divorce)/ Family disputes, 

x. Land Acquisition cases, 

xi. Service matters including pension cases, 

xii. Revenue and other ancillary matters, pending before High Court, 

District Courts and State/District/Taluka Authorities. 

xiii. IPR matters/ Consumer matters/ also other matters pending before 

any other quasi-judicial authority, 

xiv. Other civil cases (rent, easementary rights, injunction suits, specific 

performance suits etc.). 

 

ekuuh; jk"Vªh; fof/kd lsok izkf/kdj.k ds i= Øekad L/34/2018/NALSA fnukad 

24-03-2026 esa fn;s x;s funZ'kkuqlkj jk"Vªh; yksd vnkyr esa j[ks tkus okys ,oa 

fuLrkfjr izdj.kksa ds MkVk ladyu gsrq fjokbZTM izksQkekZ fuEukuqlkj gS%&  

S. 

No.  
Categories  Pre-Litigation Cases  Pending Cases Total Cases 

Taken 

up 

Disposed 

of  

Settlement 

Amount 

Taken 

up 

Disposed 

of 

Settlement 

Amount 

Taken 

up 

Disposed 

of 

Settlement 

Amount 

1 

Criminal 
Compundable 
Offences Including 
Offences 
Compunded by 
Executive 
Magistrates (e.g. 
breach of peace, 
etc. 

         

2 Plea Bargaining 
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3 

Negotiable 

Instruments Act 

Cases U/s 138 

         

4 
Bank Recovery 

Cases 

         

5 

Financial Matters 

(e.g. loan recovery, 

NPA Settlements) 

         

6 Succession Cases  
         

7 

Motor Accident 

Claim Tribunal 

(MACT) Cases 

         

8 

Traffic Challans 

under the motor 

Vehicles Act, 

including Virtual 

Courts/e-challans 

         

9 

Service matters 

relating to pay, 

allowances and 

retirement benefits          

10 Labour Disputes          

11 
Land Acquisition 

Cases          

12 Revenue Cases           

13 

Disputes related to 

Electricity Bills 

(excluding non-

compoundable          

14 

Disputes related to 

Water Bills 

(excluding non-

compoundable          

15 

Disputes related to 

telephone bills 

(MTNL, BSNL etc.) 

(excluding non-

compoundable 

cases)          

16 

Permanent Lok 

Adalat Cases 

(Public Utility 

Services Matters)          

17 

Matrimonial 

Disputes (other than 

divorce cases)          

18 

Pre-Institution 

Court-referred 

Family Disputes 

(e.g. Pre-FIR 

Mediation, 

Matrimonial 

Disputes, Domestic 

Violence Act, etc.           

19 

Pre-Institution 

Litigation in 

Commercial Matters 

under the 

Commercial Courts 

Act, 2015 and the 

Commercial Courts 

(Pre-Institution 

Mediation and 

Settlement) Rules, 

2018          

20 Arbitration Cases           

21 Consumer Disputes          
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Civil Cases (e.g. 

original suits, 

compromise 

matters, succession 

cases, etc.           

23 

Other Cases 

Suitable for 

Mediation or 

Compounding 

(Kindlly specity the 

category)          

vr% jk"Vªh; fof/kd lsok izkf/kdj.k }kjk vuqer dh xbZ mijksDr Js.kh ds izdj.kksa ds 
lkFk&lkFk fof/kd lsok izkf/kdj.k vf/kfu;e] 1987 ,oa jk"Vªh; fof/kd lsok izkf/kdj.k ¼yksd 
vnkyr½ fofu;e] 2009 ds rgr izdj.kksa dks jk"Vªh; yksd vnkyr esa j[kk tkuk gSA 

uksV%& 
1- dsoy mijksDr izd`fr ds yfEcr izdj.k] jk"Vªh; yksd vnkyr esa j[ks tkosxsaA 
2- jktLFkku ljdkj@ljdkjh foHkkx@ljdkjh miØe ,oa ukxfjd ds e/; yfEcr ekeyksa esa 

jktLFkku fyfVxs’ku ikWfylh] 2018 ds rgr fujkdj.k ds gj laHko iz;kl fd;s tkosxsaA 
3- lacaf/kr ljdkjh foHkkx@miØe ds l{ke ,oa izkf/kd`r vf/kdkjh }kjk izh&dkmalfyax cSBdksa esa 

Hkkx fy;k tkuk vfuok;Z gksxk rFkk ,sls vf/kdkjh dh mifLFkfr lqfuf’pr fd;s tkus dk 
mÙkjnkf;Ro uksMy vf/kdkjh ¼izeq[k 'kklu lfpo] iz’kklfud lq/kkj foHkkx] jktLFkku ljdkj] 
'kklu lfpoky;] t;iqj½ dk gksxkA 

4- futh ekeyksa esa Lo;a i{kdkjksa dh izh&dkmalfyax cSBdksa esa vkWuykbZu@vkWQykbZu mifLFkfr 
lqfuf’pr fd;s tkus ds gjlaHko iz;kl fd;s tkosxsaA  

5- mijksDr izdj.kksa esa ewy izdj.kksa ds lkFk&lkFk vihy@fuxjkuh (Revision)@iqujkoyksdu 
;kfpdk,a (Review Petitions) Hkh lfEefyr gksaxhA 

 

B. yafcr izdj.k] fuEu izdkj ls fpfUg~r fd, tk ldrs gSa 
¼Pending cases, may be identified in following manner½%& 

1. ,sls izdj.k] ftuds ckjs esa Lo;a U;k;ky;@vf/kdj.k@eap@vk;ksx@ 
cksMZ@vFkkWfjVh@izkf/kdkjh dk ;g er gks fd i{kdkjksa esa jkthukek gksus dh 
laHkkouk gSA 

2. ,sls izdj.k] ftuds ckjs esa dksbZ Hkh ,d i{kdkj vkosnu djasA 
3. ,sls izdj.k] ftuds ckjs esa nksuksa i{kdkjksa@vf/koDrkx.k us vkosnu fd;k gksA 

 

C. yfEcr izdj.kksa ds fpUg~hdj.k dh izfØ;k 
(Process of identification of pending matters)%& 
1- i{kdkj@vf/koDrk lacaf/kr U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@ 

vFkkWfjVh@izkf/kdkjh@ftyk fof/kd lsok izkf/kdj.k@rkyqdk fof/kd lsok 
lfefr@mPp U;k;ky; fof/kd lsok lfefr esa izkFkZuk i= is’k djds vkWQykbu 
vkosnu dj ldrs gaSA 

2- i{kdkj@vf/koDrk lacaf/kr U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@ 
vFkkWfjVh@izkf/kdkjh@ftyk fof/kd lsok izkf/kdj.k@rkyqdk fof/kd lsok 
lfefr@mPp U;k;ky; fof/kd lsok lfefr ds bZesy] OgkV~l,Ik ;k eksckbZy 
uEcj ij dkWy djds vFkok jkylk dh osclkbZV 

https://rajasthan.nalsa.gov.in/ ij miyC/k fyad esa vkosnu dj ldrs gSaA 

3- yfEcr çdj.kksa ds fy, U;k;ky; esa mi;ksx esa yk, tk jgs CIS esa ntZ izdj.kksa 
dks lacafèkr U;k;ky;@ftyk fofèkd lsok çkfèkdj.k ,oa rkyqdk fof/kd lsok 
lfefr@mPp U;k;ky; fof/kd lsok lfefr ds dkÆed }kjk CIS ds yksd 
vnkyr ekWM~;wy ij fpfUg~r dj jSQj fd;k tk ldsxkA 

4- dksbZ i{kdkj@vf/koDrk vius izdj.k dks jk"Vªh; yksd vnkyr esa jSQj fd;s 
tkus gsrq jkylk dh eksckbZy ,i ^U;k;&jks&lkFkh* dks jkylk dh osclkbV 
https://rajasthan.nalsa.gov.in ls baLVkWy djds ml ij Hkh fjDosLV Mky 
ldrk gSA 

mailto:izkf/kdj.k@rkyqdk
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uksV% izR;sd lfpo] ftyk fof/kd lsok izkf/kdj.k ,oa v/;{k] rkyqdk fof/kd lsok 
lfefr baVjusV czkmtj ij tkdj jkylk dh eksckbZy ,i ^U;k;&jks&lkFkh* ds MS”k 
cksMZ dks ,Dlsl dj ml ij viuk ;wtj use o ikloMZ Mkydj] izkIr gksus okyh 
fjDosLV dks izfrfnu dk;kZy; NksM+us ls iwoZ lacaf/kr U;k;ky; dks QkWjoMZ fd;k tkuk 
lqfuf”pr djsaxsA  

 

D. yafcr izdj.kksa ds laca/k esa i{kdkjku~ dks vkWuykbu lquokbZ dk volj iznku 
fd;k tkuk 
¼Affording opportunity of hearing to the parties through Online 

Process½%& 
1. ,sls izdj.k] ftUgsa lacaf/kr U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@vFkkWfjVh@ 

izkf/kdkjh }kjk Lor% fpfUg~r fd;k x;k gks] mu lHkh izdj.kksa dks jk"Vªh; yksd 
vnkyr esa jSQj fd, tkus ds laca/k esa nksuksa i{kdkjksa@muds vf/koDrkx.k dks 
lquokbZ dk volj lacaf/kr U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@ 
vFkkWfjVh@izkf/kdkjh }kjk vkWuykbu ohfM;ks dkWUÝsaflax fyad] bZ&esy] OgkV~l,Ik 
;k eksckbZy ij dkWy djds iznku fd;k tk ldsxkA 

2. ,sls izdj.k] ftuesa cSad@chek dEiuh ;k ,d i{k }kjk vkosnu fd;k x;k gks] 
mu lHkh izdj.kksa esa fojks/kh i{kdkj dks lquokbZ dk volj lacaf/kr U;k;ky;@ 
vf/kdj.k@eap@vk;ksx@cksMZ@vFkkWfjVh@izkf/kdkjh ds }kjk vkWuykbu ohfM;ks 
dkWUÝsaflax fyad] bZesy] OgkV~l,Ik ;k eksckbZy ij dkWy djds iznku fd;k tk 
ldsxkA 
 

E. yafcr izdj.kksa ds fpUg~hdj.k@lqyg okrkZ ckcr~ vU; vko’;d fn’kk&funsZ’k 
(Other necessary guidelines about identification of/counselling in 

pending matters)%& 
1- leLr U;k;ky;ksa ds ihBklhu vf/kdkjhx.k }kjk fnukad 16-04-2026 ls izfrfnu 

lquokbZ ds fy, fu;r flfoy izd`fr ds ewy okn@vihy@btjk;@fuxjkuh@ 
iqujkoyksdu ;kfpdk dks yksd vnkyr esa jSQj djus gsrq fpfUg~r djrs le;] 
fo’ks"k /;ku j[krs gq, CkaVokjs ds okn@vihy@btjk;] /ku olwyh ds 
okn@vihy@btjk;] e/;LFkrk vokWMZ dh btjk;] fofufnZ"V vuqikyuk ds 
okn@vihy@btjk;] LFkk;h fu"ks/kkKk ds okn@vihy@btjk;] fdjk;snkj& 
edku ekfyd ds e/; mn~Hkwr okn@vihy@btjk; ,oa oSokfgd fookn ¼rykd 
dks NksM+dj½ ls lacaf/kr okn@vihy@btjk; ¼fuxjkuh ,oa iqujkoyksdu 
;kfpdk lfgr½ dks fo’ks"k :i ls lfEefyr fd;k tkdj] mijksDr izd`fr ds 
izdj.kksa esa lqfo/kkuqlkj vkWuykbZu ;k vkWQykbZu ek/;e ls] vius Lrj ij 
izh&dkmalfyax vko’;d :i ls vk;ksftr dh tkosxhA 

2- blh izdkj ls leLr jkthukek ;ksX; QkStnkjh izdj.k /kkjk 85@316 Hkk-uk-lq-la- 
¼/kkjk 498,@406 Hkknala½ ls laacaf/kr izdj.kksa] /kkjk 144@144¼3½ Hkk-uk-lq-la- 
¼/kkjk 125@125¼3½ n.M izfØ;k lafgrk½ ds izdj.kksa ,oa ?kjsyw fgalk ls lacaf/kr 
izdj.kksa lfgr½ vko’;d :i ls yksd vnkyr esa jSQj fd, tkus gsrq fpfUg~r 
fd, tkdj] mijksDr izdj.kksa esa lqfo/kkuqlkj vkWuykbZu ;k vkWQykbZu ek/;e ls] 
lacaf/kr U;k;ky; ds ihBklhu vf/kdkjh }kjk vius Lrj ij izh&dkmalfyax 
vko';d :Ik ls vk;ksftr dh tkosxhA 

3- /kkjk 138 ,u-vkbZ- ,DV ls lacaf/kr ewy QkStnkjh izdj.k] vihysa ,oa fuxjkuh 
;kfpdk,a] ftuesa pSd jkf’k :i;s 10-00 yk[k rd dh gS] dks Hkh vko’;d :i 
ls] lqfo/kkuqlkj vkWuykbZu ;k vkWQykbZu ek/;e ls] lacaf/kr U;k;ky; ds 
ihBklhu vf/kdkjh }kjk vius Lrj ij izHkkoh izh&dkmalfyax djokrs gq, yksd 
vnkyr gsrq jSQj fd;k tk,xk ,oa :i;s 2-00 yk[k rd dh pSd jkf’k ds 
ekeyksa dks jkthukes@lqygokrkZ ds ek/;e ls fuLrkfjr fd, tkus ds fo'ks"k 
iz;kl fd, tk,axsA 

mailto:izdj.k@/kkjk
mailto:izdj.k@/kkjk
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4- fnukad 16-04-2026 ls 08-05-2026 rd lquokbZ gsrq fu;r izdj.kksa esa ls lacaf/kr 
ihBklhu vf/kdkjh }kjk jkthukek ;ksX; leLr izdj.kksa dks ,d fnu iwoZ fpfUg~r 
fd;k tkdj ,sls fpfUg~r izdj.kksa dh vf/kd`r LVkQ ds ek/;e ls ,d dkWt 
fyLV ¼fu;fer dkWt fyLV ls i`Fkd½ lqyg okrkZ ¼Pre-Counselling½ djkus gsrq 
rS;kj djokbZ tkosxh rFkk ,sls fpfUg~r izdj.kksa dh i=kofy;ka Hkh i`Fkd ls j[kh 
tkosxhA 

5- ,sls fpfUg~r izdj.kksa esa i{kdkj@vf/koDrkx.k dks izh&dkmalfyax dh fnukad o 
le; dh lwpuk dkWt fyLV rS;kj fd;s tkrs le; gh O;fDr’k%@bZ&esy@ 
OgkV~l,Ik&VSDLV eSlst@eksckbZy Qksu ij lEidZ djdss vFkok CIS ds ek/;e ls 
vko’;d :i ls nh tkosxhA 

6- vkWQykbu ;k vkWuykbu nksuksa gh izdkj dh izh&dkmalfyax lacaf/kr 
U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@vFkkWfjVh@izkf/kdkjh@ftyk fof/kd 
lsok izkf/kdj.k ;k rkyqdk fof/kd lsok lfefr] tSlh Hkh fLFkfr gks] ds d{k esa 
djokbZ tkosxhA ;fn ,slk djok ikuk laHko ugha gks rks lacaf/kr ihBklhu 
vf/kdkjh@l{ke izkf/kdkjh@lfpo] ftyk fof/kd lsok izkf/kdj.k ;k v/;{k] 
rkyqdk fof/kd lsok lfefr] tSlh Hkh fLFkfr gks] }kjk vf/kd`r vU; fdlh mfpr 
LFkku ij djokbZ tk ldsxhA 

7- ;fn i{kdkjku~ dh vuqifLFkfr ds dkj.k ;k vU; fdlh dkj.k ls izh&dkmalfyx 
djk;k tkuk laHko uk gks ;k lqyg okrkZ esa i{kdkjku~ ds e/; le>kSrk ugha 
gksrk gS rks og ekeyk izh&dkmalfyax ds fy, lacaf/kr ftyk fof/kd lsok 
izkf/kdj.k@rkyqdk fof/kd lsok lfefr dks mlh fnu fHktok;k tkosxkA 

8- lacaf/kr ftyk fof/kd lsok izkf/kdj.k@rkyqdk fof/kd lsok lfefr }kjk 
i{kdkjku~ dks ¼;fn i{kdkjku~ ml fnu O;fDr’k% mifLFkr gksa rks½ izh&dkmalfyax 
ds fy, vkxkeh frfFk ds ckjs esa O;fDr’k% lwfpr djrs gq,] vU;Fkk ¼;fn 
i{kdkjku~ ml fnu O;fDr’k% mifLFkr uk gksa rks½ mHk; i{k dks bZ&ek/;e ;k 
tfj, uksfVl lwfpr djrs gq, ,sls izR;sd ekeys esa ;Fkk'kh?kz ifjfLFkfr vuqlkj] 
vkWQykbZu ;k vkWuykbZu ek/;e ls vko’;d :i ls izh&dkmalfyax djokbZ 
tkosxhA 

9- vkWQykbu izh&dkmalfyax (Offline Pre-Counselling) dh n’kk esa i{kdkjku~ 
lacaf/kr ftyk fof/kd lsok izkf/kdj.k@rkyqdk fof/kd lsok lfefr ds le{k 
O;fDr’k% mifLFkr jgsaxsA 

10- vkWuykbZu lqyg okrkZ ds fy, All-in-One Computer/Laptop/I-Pad/ Smartphone 

dk mi;ksx fd;k tk ldsxkA 
11- bZ&ek/;e ls vkWuykbZu izh&dkmalfyax djok, tkus dh fLFkfr esa i{kdkjku~ ds 

e/; le>kSrk gksus ij ihBklhu vf/kdkjh@l{ke izkf/kdkjh@ftyk fof/kd lsok 
izkf/kdj.k ;k rkyqdk fof/kd lsok lfefr] tSlh Hkh fLFkfr gks] dh vksj ls fu;qDr 
dkmalyj ds }kjk rn~uqlkj jkthukek VkbZi djk;k tkdj mDr jkthukek PDF 

Form esa vFkok Scanned Copy, i{kdkjksa ;k@,oa vf/koDrkx.k dks bZ&esy ;k 
Whatsapp }kjk fHktok;k tkosxkA i{kdkjku~ mDr izfr dk fizUV fudyokdj 
vius gLrk{kj djus ds Ik’pkr~ iqu% lacaf/kr U;k;ky;@vf/kdj.k@eap@ 
vk;ksx@cksMZ@vFkkWfjVh@izkf/kdkjh@ftyk fof/kd lsok izkf/kdj.k ;k rkyqdk 
fof/kd lsok lfefr] tSlh Hkh fLFkfr gks] dks tfj;s bZ&esy ;k Whatsapp 

fHktok;saxsA 
12- vkWuykbZu izh&dkmalfyax ds nkSjku Lo;a ds Lrj ij jkthukek VkbZi djkus gsrq 

lger gksus dh fLFkfr esa i{kdkjku~ }kjk Hkh jkthukek VkbZi ,oa ijLij 
gLrk{kfjr dj lacaf/kr U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@vFkkWfjVh@ 
izkf/kdkjh@ftyk fof/kd lsok izkf/kdj.k ;k rkyqdk fof/kd lsok lfefr] tSlh Hkh 
fLFkfr gks] dks tfj, bZ&esy@OgkV~l,Ik ls fHktok ldsaxsA 



D:\full d\NLA 2026\NLA 09.05.2026\Main\Guideline NLA-2 2026.doc  Page 7 of 22 

13- vkWuykbu izh&dkmalfyax dh fLFkfr esa i{kdkjku~ vFkok muds vf/koDrkx.k dks 
gLrk{kfjr ewy jkthukek (Original Hard copy)  ¼fcUnq la[;k 11 o 12 esa of.kZr½ 
vko’;d :Ik ls yksd vnkyr ds vk;kstu dh fnukad ls ,d fnol iwoZ rd 
lacaf/kr U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@vFkkWfjVh@izkf/kdkjh@ftyk 
fof/kd lsok izkf/kdj.k ;k rkyqdk fof/kd lsok lfefr] tSlh Hkh fLFkfr gks] dks 
izsf"kr djuk gksxkA lacaf/kr U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@ 
vFkkWfjVh@izkf/kdkjh@ftyk fof/kd lsok izkf/kdj.k ;k rkyqdk fof/kd lsok 
lfefr] tSlh Hkh fLFkfr gks] }kjk i{kdkjku~@vf/koDrkx.k dh vksj ls Hksts x;s 
jkthukek ds lEcU/k esa i{kdkjku~@vf/koDrkx.k ls vkWuykbu okrkZ djds 
jkthukek gks tkus ds rF; dh iqf"V djus ds i’pkr~ i=koyh e; jkthukek 
jk"Vªh; yksd vnkyr cSap ds le{k lwphc) dh tk;sxhA jk"Vªh; yksd vnkyr 
dh cSap }kjk ,slk jkthukek vkWuykbZu ;k vkWQykbZu] tSlk Hkh laHko gks] rLnhd 
fd;k tkdj laacaf/kr izdj.k dk fuLrkj.k fd;k tkosxkA  

14- vkWuykbu izh&dkmalfyax ds nkSjku ;fn i{kdkjku~ o muds vf/koDrkx.k 
lacaf/kr U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@vFkkWfjVh@izkf/kdkjh@ftyk 
fof/kd lsok izkf/kdj.k ;k rkyqdk fof/kd lsok lfefr] tSlh Hkh fLFkfr gks] dks 
;g fuosnu djrs gS fd os viuh lqfo/kkuqlkj jk"Vªh; yksd vnkyr dh fnukad 
09-05-2026 ls iwoZ fdlh Hkh fnu U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@ 
vFkkWfjVh@izkf/kdkjh@ftyk fof/kd lsok izkf/kdj.k ;k rkyqdk fof/kd lsok 
lfefr] tSlh Hkh fLFkfr gks] ds le{k mifLFkr gksdj gh jkthukek ij HkkSfrd 
:i ls gLrk{kj djsaxss vkSj rc lacaf/kr U;k;ky;@vf/kdj.k@ 
eap@vk;ksx@cksMZ@vFkkWfjVh@izkf/kdkjh@ftyk fof/kd lsok izkf/kdj.k ;k 
rkyqdk fof/kd lsok lfefr] tSlh Hkh fLFkfr gks] i{kdkjku~ ds mifLFkr vkus ij 
vkWuykbu izh&dkmalfyax ds nkSjku r; 'krkZs ds vuq:Ik jkthukek ij i{kdkjku~ 
ds gLrk{kj djk;sxk vkSj rRi’pkr~ i=koyh e; jkthukek jk"Vªh; yksd vnkyr 
ds le{k lwphc) dh tk,xhA jk"Vªh; yksd vnkyr dh cSap }kjk ,slk jkthukek 
vkWuykbu ;k vkWQykbu] tSlk Hkh laHko gks] rLnhd fd;k tkdj laacaf/kr izdj.k 
dk fuLrkj.k fd;k tkosxkA  

15- vkWQykbu izh&dkmalfyax ds le; i{kdkjku~ ds e/; le>kSrk gksus dh fLFkfr 
esa lacaf/kr U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@vFkkWfjVh@izkf/kdkjh@ 
ftyk fof/kd lsok izkf/kdj.k ;k rkyqdk fof/kd lsok lfefr] tSlh Hkh fLFkfr gks] 
ds ihBklhu vf/kdkjh@l{ke izkf/kdkjh@dkmalyj }kjk mlh le; jkthukek 
VkbZi djk;k tkdj i=koyh e; jkthukek jk"Vªh; yksd vnkyr dh cSap ds 
le{k lwphc) dh tk,xhA jk"Vªh; yksd vnkyr dh cSap }kjk ,slk jkthukek 
vkWuykbu ;k vkWQykbu] tSlk Hkh laHko gks] rLnhd fd;k tkdj laacaf/kr izdj.k 
dk fuLrkj.k fd;k tkosxkA  

16- dsUnzh; iz’kklfud vf/kdj.k] jktLFkku flfoy lsok vihy vf/kdj.k] jktLFkku 
jkT; miHkksDrk fookn izfrrks"k vk;ksx] jktLFkku fj;y ,LVsV vihysV fVªC;wuy 
(REAT), jktLo eaMy vtesj] jktLFkku dj cksMZ vtesj] jktLFkku jkT; lwpuk 
vk;ksx ,oa vU; ,sls U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@vFkkWfjVh@ 
izkf/kdkjh] ftuesa ,d ls vf/kd cSap xfBr dh tkuh gS] esa Hkh jk"Vªh; yksd 
vnkyr esa jSQj fd, tkus ds fy, fpfUg~r fd, x, izR;sd jkthukek ;ksX; 
izdj.k esa mijksDr izfØ;kuqlkj gh fnukad 16-04-2026 ls izh&dkmalfyax 
vko';d :Ik ls djokbZ tkosxhA  

17- mDrkuqlkj Pre-Counselling ds fy, izdj.k bl izdkj fopkj esa fy;k tkuk 
mfpr jgsxk] ftlls lacaf/kr U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@ 
vFkkWfjVh@izkf/kdkjh dk fu;fer dk;Z ckf/kr uk gksA 
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F. jk"Vªh; yksd vnkyr dh rS;kjh ds laca/k esa vU; vko’;d funsZ’k 
(Other necessary instructions regarding preparation of National Lok 

Adalat) %& 
1- lacaf/kr ftyk fof/kd lsok izkf/kdj.k@rkyqdk fof/kd lsok lfefr@lacaf/kr 

U;k;ky; ds ihBklhu vf/kdkjh ;g lqfuf’pr djsaxs fd ,sls vkijkf/kd izdj.k 
ftuesa fd vuqla/kku ds Lrj ij gh jkthukek gks pqdk gS ,oa jkthukek ds 
vk/kkj ij gh vafre izfrosnu vkuk gS] mudks lacaf/kr vuqla/kku vf/kdkjh }kjk 
vfoyEc U;k;ky; esa is’k dj fn;k tkosA fo'ks"k :Ik ls fo|qr vf/kfu;e ds 
rgr ntZ QkStnkjh izdj.kksa esa ;fn vfHk;qDr }kjk 'keu jkf'k ¼Compounding 

Amount½ tek djk nh xbZ gks rks muesa Hkh lacaf/kr vuqla/kku vf/kdkjh }kjk 
vfoyEc vafre izfrosnu U;k;ky; esa is'k dj fn;k tkosA ;fn ,sls ekeyksa esa 
vkjksi&i= U;k;ky; esa izLrqr gks pqdk gks rks muesa Hkh vfHk;qDr dks 'keu jkf'k 
¼Compounding Amount½ tek djkus gsrq iszfjr djrs gq, 'keu jkf'k 
¼Compounding Amount½ tek djk nsus ij 'keu ¼Compound½ djk;k tkdj 
nkf[ky n¶rj fd;k tkosA 

2- lacaf/kr ftyk fof/kd lsok izkf/kdj.k@rkyqdk fof/kd lsok lfefr@lacaf/kr 
U;k;ky; ds ihBklhu vf/kdkjh ;g Hkh lqfuf’pr djsaxs fd vijk/k varxZr /kkjk 
379 vkbZihlh lifBr /kkjk 4@21 ,e,eMhvkj ,DV ls lacaf/kr ,sls izdj.kksa] 
ftuesa vfHk;qDr }kjk ekuuh; jktLFkku mPp U;k;ky; }kjk ,lch fØehuy 
felysfu;l ¼fifV’ku½ la[;k 1161@2020 ftrsUnz eh.kk cuke jktLFkku jkT; 
o vU; izdj.kksa esa fnukad 01-12-2021 dks ikfjr fd, x, fu.kZ; esa fn, x, 
fn’kk&funsZ’kksa dh ikyuk dj nh xbZ gS] ds 'keu ¼Compound½ ds laca/k esa 
vfoyEc vko’;d dk;Zokgh lEiUu djrs gq, izdj.k nkf[ky n¶rj dj fn;k 
tkosA 

3- leLRk dk;Zikyd eftLVªsV ;g lqfuf’pr djsaxs fd /kkjk 126@135@170 Hkk-uk-
lq-la- ¼/kkjk 107@116@151 n.M izfØ;k lafgrk½ laca/kh ekeyksa esa ekuuh; 
jktLFkku mPp U;k;ky; }kjk U;kf;d n`"VkUr~ ehB;k o vU; cuke~ jktLFkku 
jkT; o vU;] 1987¼1½ MCY;w-,y-,u- 343 esa tkjh fd, x, fn’kk&funsZ’kksa dh 
dBksjrkiwoZd ikyuk dh tkos rFkk mDr U;kf;d n`"Vkar esa vfHkfu/kkZfjr dh xbZ 
fof/kd fLFkfr ds izdk'k esa foi{kh dks uksfVl tkjh djus dh fnukad ds mijkUr 
;fn 06 ekg dh vof/k O;rhr gks xbZ gks rks ,sls ekeyksa esa dk;Zokgh lekIr dh 
tkdj izdj.k dks nkf[ky n¶rj fd;k tkosA 

4- leLr jktLo U;k;ky;@jktLo vf/kdkjh ;g lqfuf'pr djsaxs fd lHkh izdkj 
ds fu"ks/kkKk] ?kks"k.kk] lhekKku ¼iSekb'k½] iRFkjx<+h] ukekUrj.k] jktLo vfHkys[k 
esa lq/kkj] iSekb'k] fMfotu vkWQ gkWfYMax ,oa jkLrs ds fookn ls lacaf/kr lHkh 
jktLo ekeyksa esa lqfo/kkuqlkj vkWuykbZu ;k vkWQykbZu ek/;e ls] vius Lrj ij 
izHkkoh izh&dkmalfyax djus ds mijkUr jkthukek dh laHkkouk okys izR;sd ekeys 
dks jk"Vªh; yksd vnkyr esa jSQj fd;k tkosA 

5- leLr flfoy U;k;ky;@jktLo U;k;ky; ds ihBklhu vf/kdkjh ;g Hkh 
lqfuf'pr djsaxs fd iSjk la[;k 2A esa of.kZr izd̀fr ds yfEcr izR;sd ekeys dks 
jk"Vªh; yksd vnkyr esa jSQj fd;k tk jgk gS rFkk ftu ekeyksa dks jk"Vªh; 
yksd vnkyr esa jSQj ugha fd;k tk jgk gS mu ekeyksa dh i=koyh esa flfoy 
izfØ;k lafgrk dh /kkjk 89 ,oa vkns’k 10 fu;e 1A, 1B & 1C esa fofgr izko/kku 
rFkk ekuuh; mPpre U;k;ky; }kjk M/s Afcons Infrastructure Ltd. & Anr. 

Vs. Cherian Varkey Construction Co. (P) Ltd. & Ors. 2010 (8) SCC 24 esa 
vfHkfu/kkZfjr dh xbZ fof/kd fLFkfr ds vuqlkj ,sls ekeyksa dks ^oSdfYid fookn 
fuLrkj.k O;oLFkk^ ds rgr jSQj ugha fd, tkus ds laf{kIr dkj.k (Brief 

reasons) vfHkfyf[kr dj fn;s x;s gSaA 
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uksV%& lfpo] ftyk fof/kd lsok izkf/kdj.k] v/;{k] ftyk fof/kd lsok izkf/kdj.k ds 
laKku esa ykrs gq, ;g lqfuf’pr djsaxs fd mijksDr funsZ’kksa dh dBksjrkiwoZd ikyuk 
dh xbZ gS rFkk lacaf/kr dksbZ Hkh izdj.k izh&dkmalfyax ,oa jk"Vªh; yksd vnkyr esa 
jSQj fd;s tkus ls ugha NwVk gSA  
 

G. izh&fyfVxs’ku Js.kh ds rgr ftyk fof/kd lsok izkf/kdj.k@rkyqdk fof/kd 
lsok lfefr ds le{k izLrqr fd;s tkus okys vkosnu i=ksa dks gj lwjr esa 
vkWQykbZu ;k vkWuykbZu vko’;d :i ls iathd`r fd;k tkosxk ,oa fookn dk 
le>kSrs ds ek/;e ls fuLrkj.k gksus ij vko’;d :i ls vokMZ ikfjr fd;k 
tkosxk rFkk bldk MkVk Hkh la/kkfjr fd;k tkosxkA 
  

H. izh&fyfVxs’ku Js.kh ds rgr izLrqr vkosnu i=ksa esa fojks/kh i{kdkj dks 
vkWuykbZu lquokbZ dk volj iznku fd;k tkuk 
¼Affording opportunity of hearing to the opposite party through 

Online Process in the category of applications for Pre-Litigation½%& 
 izh&fyfVxs’ku Js.kh ds lHkh izdj.kksa esa fojks/kh i{kdkj dks lquokbZ dk volj 
lacaf/kr ftyk fof/kd lsok izkf/kdj.k@rkyqdk fof/kd lsok lfefr ds }kjk O;fDrxr 
:i ls dk;kZy; esa cqykdj iznku fd;s tkus ds lkFk&lkFk bZesy] OgkV~l,Ik ;k 
eksckbZy ij dkWy djds ;k fofM;ks dkaÝsflax ds ek/;e ls iznku fd;k tk ldsxkA 
  

I. izh&fyfVxs’ku ekeyksa esa vkWuykbu@vkWQykbu lqyg okrkZ 
¼Online/Offline Pre-Counselling in Pre-Litigation Matters½ %& 

1- izh&fyfVxs'ku ekeyksa esa cSad@foHkkx@i{kdkj }kjk izh&fyfVxs’ku dk izkFkZuk 
i= fu/kkZfjr izk:i esa ;FkkfLFkfr (as the case may be), lfpo] ftyk fof/kd 
lsok izkf/kdj.k ;k v/;{k] rkyqdk fof/kd lsok lfefr ds le{k 
vkWuykbZu@vkWQykbZu is’k fd;k tk ldsxk] ftuds }kjk ¼jktLo fookn] 
miHkksDrk&foØsrk laca/kh fookn ,oa ,sls jkthukek ;ksX; vU; izdj.k@fookn] 
tks vU; vf/kdj.kksa@vk;ksxksa@ cksMZ@ eapksa@ vFkkWfjVh@izkf/kdkfj;ksa ds 
{ks=kf/kdkj ls lacaf/kr gSa] dks NksM+dj½ ,sls izkIr izkFkZuk&i=ksa esa fojks/kh 
i{kdkj dks uksfVl tkjh dj izh&dkmalfyax djokbZ tkdj izdj.k dk 
fuLrkj.k djok;k tkosxkA blds fy, Åij fcUnw (E) esa of.kZr izfØ;k gh 
vko';d mikUrjksa ds LkkFk (Mutatis Mutandis) ykxw gksxhA 

2- jktLo fookn] miHkksDrk&foØsrk laca/kh fookn ,oa ,sls jkthukek ;ksX; vU; 
izdj.k@fookn] tks vU; vf/kdj.kksa@vk;ksxksa@cksMZ@eapksa@vFkkWfjVh@ 
izkf/kdkfj;ksa ds {ks=kf/kdkj ls lacaf/kr gSa] ds izh&fyfVxs'ku ekeyksa esa fdlh 
i{kdkj dh vksj ls izh&fyfVxs'ku dk izkFkZuk&i= izkIr gksus ij] ;FkkfLFkfr 
(as the case may be), lfpo] ftyk fof/kd lsok izkf/kdj.k ;k v/;{k] 
rkyqdk fof/kd lsok lfefr] tSlh Hkh fLFkfr gks (as the case may be), }kjk 
mls vius ;gka fof/kor~ ntZ jftLVj] vkfn dh dk;Zokgh djus ds mijkUr] 
,sls izkFkZuk&i= dks lacaf/kr jktLo U;k;ky;@vf/kdj.k@vk;ksx@eap@ 
vFkkWfjVh@izkf/kdkjh dks izh&dkmalfyax ds fy, izsf"kr fd;k tk,xk rFkk ,sls 
ekeyksa esa izh&dkmalfyax dh dk;Zokgh muds }kjk gh vey esa ykbZ tk,xhA 
blds fy, Hkh Åij fcUnw (E) esa of.kZr izfØ;k gh vko';d mikUrjksa ds LkkFk 
(Mutatis Mutandis) ykxw gksxhA izh&dkmalfyax dh dk;Zokgh vey esa yk, 
tkus ds mijkUr muds }kjk jkthukes@izh&dkmalfyax ds urhts ds lkFk ,sls 
ekeys ;FkkfLFkfr (as the case may be), lfpo] ftyk fof/kd lsok izkf/kdj.k 
;k v/;{k] rkyqdk fof/kd lsok lfefr dks okil ykSVk, tk,axs] ftuds }kjk 
rnuqlkj ,sls ekeyksa dks jk"Vªh; yksd vnkyr esa jSQj djus dh dk;Zokgh 
vey esa ykbZ tk,xhA  
uksV%& izh&dkmalfyax ds fy, dkmalyj dh lsok,a] ;fn vko’;drk gks rks] 
lacaf/kr lfpo] ftyk fof/kd lsok izkf/kdj.k ;k v/;{k] rkyqdk fof/kd lsok lfefr 
ls izkIr dh tk ldsxhA 

mailto:izdj.k@fookn
mailto:vf/kdj.kksa@vk;ksxksa@
mailto:izdj.k@fookn
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 Li"Vhdj.k%& mijksDr fcUnq la[;k&02 ij of.kZr izh&fyfVxs'ku ekeyksa esa 

izh&dkmalfyax dh dk;Zokgh lfpo] ftyk fof/kd lsok izkf/kdj.k ,oa v/;{k] 
rkyqdk fof/kd lsok lfefr }kjk vey esa yk;k tkuk vko';d ugha gksxkA  

 

3- izh&fyfVxs'ku ekeyksa esa izkFkZuk&i= is'k fd, tkus dh vafre frfFk        
01-05-2026 gksxhA  

4- çh&fyfVxs'ku çdj.kksa dks v‚uykÃu ekè;eksa ls vfèkoäk] laLFkk vFkok 
i{kdkj }kjk jftLVj fd;k tk ldsxkA ftyk fofèkd lsok 
çkfèkdj.k@rkyqdk fof/kd lsok lfefr] tSlh Hkh fLFkfr gks] }kjk 
çh&dkmalfyax ds Notices tfj, E-mail/Text messages/WhatsApp messages, 
vkfn Digital ekè;eksa ls i{kdkjku~ dks çsf"kr fd, tkosaxsA ,sls ekeyksa esa 
izh&dkmalfyax dh dk;Zokgh ds fy, Åij fcUnw (E) ds mifcUnq (13) esa of.kZr 
izfØ;k gh vko';d mikUrjksa ds LkkFk (Mutatis Mutandis) ykxw gksxhA 

 

J. fpfUg~r izdj.kksa dh lwpuk 
(Forwarding information regarding identified matters)%& 
 leLr fpfUgr izdj.kksa dh lwpuk lacaf/kr U;k;ky;@vf/kdj.k@eap@ 
vk;ksx@cksMZ@vFkkWfjVh@izkf/kdkjh }kjk lacaf/kr lfpo] ftyk fof/kd lsok 
izkf/kdj.k dks fofHkUu pj.kksa esa Øe'k% izFke pj.k& fnukad 20-04-2026 dks ,oa 
f}rh;@vafre pj.k& fnukad 30-04-2026 dks lEizsf"kr dh tk,xh vkSj lfpo] 
ftyk fof/kd lsok izkf/kdj.k }kjk jkylk dks vkxkeh dk;Z fnol ij izsf"kr dh 
tk,xhA 
 

K. jk"Vªh; yksd vnkyr gsrq Mksj&LVsi dkmalfyax 
¼Door-step counselling for National Lok Adalat½ %& 
1- jkthukek ;ksX; nhokuh] jktLo] QkStnkjh ekeyksa ,oa /kkjk 138 ,u-vkbZ- ,DV 

ds futh i{kdkjku~ ds e/; yafcr ekeyksa rFkk lHkh izdkj ds izh&fyfVxs’ku 
ekeyksa ¼cSad ,oa foRrh; laLFkku ds ekeyksa ds vykok½ esa Mksj&LVsi 
dkmalfyax dSEi fuEu izdkj vko’;d :i ls vk;ksftr fd;s tkosxsa%& 

• izR;sd iapk;r lfefr eq[;ky; ij fnukad 20-04-2026 dks ¼lacaf/kr 
iapk;r lfefr ds {ks=kf/kdkj esa fLFkr U;k;ky;ksa esa yfEcr ,oa muds 
{ks=kf/kdkj esa vkus okys izh&fyfVxs’ku izdj.kksa ds fy,½ 

• izR;sd iapk;r eq[;ky;] tks rglhy ;k mi&rglhy eq[;ky; Hkh gS] 
ij fnukad 21-04-2026 dks ¼lacaf/kr iapk;r eq[;ky; ij fLFkr 
U;k;ky;ksa esa yfEcr ,oa muds {ks=kf/kdkj esa vkus okys izh&fyfVxs’ku 
izdj.kksa ds fy,½ 

uksV%& 
1- mDrkuqlkj vk;ksftr fd;s tkus okys Mksj&LVsi dkmalfyax dSEi esa fdlh ukxfjd 

,oa ljdkj ;k mlds fdlh foHkkx@miØe ds e/; yfEcr ,oa izh&fyfVxs’ku Js.kh 
ds lHkh izdkj ds izdj.k@fookn Hkh lfEefyr fd;s tkosxsa rFkk lHkh lacaf/kr 
foHkkxksa@miØeksa ds l{ke@vf/kd`r vf/kdkjh@ deZpkjh dSEi esa mifLFkr jgsaxsA 

2- mDrkuqlkj vk;ksftr fd;s tkus okys Mksj&LVsi dkmalfyax dSEi dh v/;{krk 
lfpo] ftyk fof/kd lsok izkf/kdj.k@lacaf/kr rkyqdk fof/kd lsok lfefr ds v/;{k 
;k vko’;drkuqlkj LFkkuh; jktLo vf/kdkjh }kjk izks&cksuks ;k vko’;drk gksus ij 
dq’ky iSuy vf/koDrk@izf’kf{kr e/;LFk vf/koDrk }kjk dh tkosxhA 

3- lacaf/kr Mksj&LVsi dkmalfyax dSEi esa lnL; ds :i esa LFkkuh; fuokZfpr 
tu&izfrfuf/kx.k@lsokfuo`r ljdkjh vf/kdkjh&deZpkjh@izfrf"Br O;fDr@ 
lkekftd dk;ZdrkZ ¼vko’;drkuqlkj½ ;FkklaHko izks&cksuks Hkkx ysaxsA 

4- lacaf/kr Mksj&LVsi dkmalfyax dSEi esa {ks=kf/kdkj okys uxj fuxe eftLVªsV@ 
eksckbZy eftLVªsV@xzke U;k;ky; ds U;k;kf/kdkjh izks&cksuks Hkkx ysaxsA 



D:\full d\NLA 2026\NLA 09.05.2026\Main\Guideline NLA-2 2026.doc  Page 11 of 22 

5- Mksj&LVsi dkmalfyax dSEi esa LFkkuh; dkWyst Nk=ksa@vf/kdre 02 ih,yoh dks 
leUo; ds fy, ¼dsoy U;wure 50 izdj.k fpfUg~r gksus ij gh ,d ih,yoh½ 
mifLFkr j[ks tk ldsxsaA 

6- mi;qDr vk;kstu LFky dk p;u lacaf/kr rkyqdk v/;{k@lfpo] ftyk fof/kd 
lsok izkf/kdj.k }kjk fd;k tkosxkA 

7- mDrkuqlkj Mksj&LVsi dkmalfyax dSEi vk;ksftr fd;s tkrs le; ,d eSxk 
fof/kd tkx:drk@psruk f’kfoj Hkh ¼iwoZ esa tkjh fn’kk&funsZ’kksa ds rgr½ 
vko’;d :i ls vk;ksftr fd;k tkosxkA 

8- Mksj&LVsi dkamlfyax dSEil dks lQy cukus ds fy, ;FkkalHko jktdh; 
okguksa@eksckbZy oSu dk mi;ksx fd;k tk ldsxkA vfrfjDr okgu dh 
vko’;drk gksus ij fu;ekuqlkj fdjk;s ij okgu vkgfjr fd;s tk ldsxsaA 

 

2- mDrkuqlkj Mksj&LVsi dkmalfyax ds fy, flfoy ,oa jktLo ekeys] 
fo'ks"kr;k] ;Fkk( py ,oa vpy laifRr ds cVokjs ds izdj.k@fookn ¼ftuesa 
fMohtu vkWQ jsosU;w gksfYMax ds ekeys Hkh lfEefyr gSa½] LFkkbZ fu"ks/kkKk ds 
izdj.k@fookn] lq[kkf/kdkj laca/kh izdj.k@fookn] jkLrs laca/kh izdj.k@ 
fookn] jktLo vfHkys[k esa izfof"B ls lacaf/kr izdj.k@fookn] fdjk;snkj ,oa 
edku ekfyd ds e/; izdj.k@fookn] /ku olwyh ds futh i{kdkjku~ ds e/; 
izdj.k@fookn] fdlh ukxfjd ,oa ljdkj ;k mlds fdlh foHkkx@miØe 
ds e/; lHkh izdkj ds izdj.k@fookn ¼jktLFkku fyfVxs’ku ikWfylh] 2018 ds 
rgr fujkdj.k gsrq½ dk p;u fd;k tk ldsxkA blds lkFk gh jkthukek 
;ksX; QkStnkjh izdj.k ,oa /kkjk 138 ,uvkbZ ,DV ds jkf’k :i;s 10-00 yk[k 
rd dh pSd jkf’k ds futh i{kdkjku~ ds e/; fo|eku fooknksa@yfEcr 
izdj.kksa dk p;u fd;k tk ldsxkA 

3- Mksj&LVsi dkmalfyax ds dSEi esa j[ks tkus okys izdj.kksa dh ,d lwph 07 
fnol iwoZ rS;kj dj lHkh lacaf/kr i{kdkjku~ ,oa fgr/kkjdksa dks bldh lwpuk 
(Notice) vkWuykbZu ;k vkWQykbZu ek/;e] ;FkkfLFkfr( utkjr 'kk[kk@jktLo 
deZpkjhx.k@ih,yoh@iapk;r lfefr@iapk;r ds deZpkjhx.k@iqfyl dh 
lgk;rk ls dh tk ldsxhA 

4- Mksj&LVsi dkmalfyax gsrq j[ks tkus okys yfEcr nhokuh@jktLo ekeyksa ds 
fy, lacaf/kr izdj.kksa dh i=kofy;ka ;k nkok@tckonkok dh izfr ,oa 
QkStnkjh izdj.kksa ds fy, lEcfU/kr izdj.kksa dh i=kofy;ka ;k izFke lwpuk 
fjiksVZ ,oa vkjksi i=@ifjokn dh izfr lacaf/kr U;k;ky; }kjk ftyk fof/kd 
lsok izkf/kdj.k@rkyqdk fof/kd lsok lfefr dks ,sls ekeyksa dks fpfUgr fd, 
tkrs le; gh miyC/k djk;h tkosxhA  

5- jktdh; foHkkxksa@miØeksa ds eq[;ky; ij ,oa 'kklu lfpoky; esa vk;ksftr 
fd;s tkus okys Mksj&LVsi dkmalfyax dSEiksa esa le>kSrk@lqyg okrkZ ds fy, 
foHkkxh; i=koyh dk mi;ksx fd;k tkosxkA 

6- Mksj&LVsi dkmalfyax dSEi esa Hkkx ysus okys dsoy i{kdkjku~@fgr/kkjdksa ds 
fy, tyiku ,oa dkmalyj gsrq yap dh O;oLFkk lacaf/kr ftyk fof/kd lsok 
izkf/kdj.k@rkyqdk fof/kd lsok lfefr }kjk xSj&ljdkjh lkekftd laxBu 
¼NGO½@LFkkuh; {ks= ds Hkkek’kkg@LFkkuh; pSfjVscy VªLV@lkekftd 
laLFkku@iapk;r lfefr@iapk;r@LFkkuh; iz’kklu ds lg;ksx ls dh 
tkosxhA fo'ks"k ifjfLFkfr;ksa esa Hkjiwj ferO;;rk cjrrs gq, 4C QaM ls O;; 
fd;k tk ldsxkA 

7- Mksj&LVsi dkmalfyax dks izHkkoh cukus ,oa dSEi esa lfEefyr gksus okys 
lnL;x.k@dkmalylZ ds mRlkgo/kZu ds fy, izR;sd lnL;@dkmalyj dks 
01 ls 50 izdj.kksa dk fuLrkj.k fd;k tkus ij lgHkkfxrk izek.k&i=] 51 ls 
100 izdj.kksa dk fuLrkj.k fd, tkus ij ftyk@laHkkx Lrjh; lEeku lekjksg 
vk;ksftr dj ljkguh; dk;Z izek.k&i= ,oa 100 ls vf/kd izdj.kksa dk 
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fuLrkj.k fd, tkus ij mRd`"V izfrHkkxh dk izek.k i= jkT; Lrjh; lEeku 
lekjksg vk;ksftr dj iznku fd;k tk,xkA 

8- Mksj&LVsi dkmalfyax dSEiksa esa vketu dh vf/kdkf/kd Hkkxhnkjh lqfuf’pr 
djus gsrq ftyk fof/kd lsok izkf/kdj.k@rkyqdk fof/kd lsok lfefr 
fuEufyf[kr dSEi Hkh Mksj&LVsi dkmalfyax dSEi ds lkFk vk;ksftr djsaxs%& 
1- eq¶r fpfdRlk ,oa LokLF; tkap dSEi 
2- xzke iapk;r }kjk xzke lHkk dk vk;kstu 
3- iz’kklu&xkaoks ds lax vfHk;ku dh rtZ ij nSfud leL;kvksa ds fujkdj.k 

ds fy, iz’kklfud dSEi] ftlesa jk’ku dkMZ] tuk/kkj dkMZ] ernkrk 
igpku i=] Hkkek’kkg dkMZ] vkfn cuokus ,oa vU; ;kstukvksa dk ykHk 
iznku djus dh dk;Zokgh lEiUu gks ldsA 

4- Je foHkkx }kjk Jfedksa ds iathdj.k ds fy, ,oa iathd`r fuekZ.k Jfedksa 
ds dY;k.k ds fy, jkT; ljdkj }kjk lapkfyr dh tk jgh fofHkUu 
dY;k.kdkjh ;kstukvksa dk ekSds ij ykHk iznku djus ds fy, dSEi dk 
vk;kstu 

5- d`f"k foHkkx }kjk Qly chek ;kstuk ds izeks’ku ds fy, dSEi dk 
vk;kstu 

6- izR;sd cSafdx@foRrh; laLFkku }kjk viuh _.k forj.k ;kstuk] cSad 
[kkrs [kksyus laca/kh ;kstuk ,oa vU; ;kstukvksa ds izeks’ku ds fy, rFkk 
,deq’r le>kSrk ;kstuk (One Time Settlement Scheme) ds rgr 
cdk;k jkf’k dh olwyh ds izksRlkgu ds fy, dSEi dk vk;kstu [dSEi ds 
vk;kstu esa lg;ksx ds fy, LFkkuh; tuizfrfuf/k;ksa dh vko';drkuqlkj 
izks&cksuks lsok,a yh tk ldsaxh]  ,sls Mksj&LVsi dkmalfyax dSEiksa esa 
lacaf/kr cSad@foRrh; laLFkku dh izHkkoh Hkkxhnkjh fjtoZ cSad vkWQ 
bf.M;k@ukckMZ ds jhtuy vkWfQl rFkk SLBC@vk;kstuk 
foHkkx@lgdkfjrk foHkkx] jktLFkku ljdkj }kjk lqfuf’pr dh tkosxhA 

 

L. jkT; ljdkj ;k mlds fdlh foHkkx@miØe ls lacaf/kr yfEcr ekeyksa ds fy, 
fo'ks"k dkmalfyax dSEi 

(Special Counselling Camps for pending matters involving State 

Government or its any Department/ Undertaking)%& 

•  fdlh Hkh U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@vFkkWfjVh@izkf/kdkjh ds 
le{k yfEcr ,sls ekeyksa] ftuesa jkT; ljdkj ;k mldk dksbZ foHkkx@miØe 
i{kdkj gS] muds fy, lacaf/kr foHkkx@miØe ds eq[;ky; ij fnukad       
20-04-2026 ,oa 21-04-2026 dks fo’ks"k dkmalfyax dSEi vk;ksftr fd;s tkosxsaA 

•  fdlh Hkh U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@vFkkWfjVh@izkf/kdkjh ds 
le{k yfEcr ,sls ekeyksa] ftuesa jkT; ljdkj ;k mldk dksbZ foHkkx@miØe 
i{kdkjku~ gS rFkk tks 'kklu lfpoky; ds Lrj ij gh fuLrkfjr gks ldrs gSa] 
muds fy, ’kklu lfpoky; esa Hkh lacaf/kr foHkkx }kjk fnukad 22-04-2026 ,oa 
23-04-2026 dks fo’ks"k dkmalfyax dSEi vk;ksftr fd;s tkosxsaA 
 

M. cSadksa ,oa foÙkh; laLFkkuksa ds ekeyksa esa izh&dkmalfyax dh fo’ks"k izfØ;k 
(Special Procedure for Pre-Counselling in matters pertaining to Banks 

and Financial Institutions)%& 

 

1.  cSadksa ,oa foÙkh; laLFkku ds /ku olwyh ds yfEcr flfoy ekeyksa ¼flfoy okn] 
btjk;] vkfcZVªs’ku vokMZ dh btjk;½ ,oa /kkjk 138 ,u-vkbZ- ,DV ds QkStnkjh 
ekeyksa ¼dsoy :i;s 10-00 yk[k rd dh jkf’k ds ekeys½ ds lkFk&lkFk blh 
izd`fr ds izh&fyfVxs’ku Js.kh ds ekeyksa ds fy, izh&dkmalfyax dSEi ftyk 
eq[;ky; ij lfpo] ftyk fof/kd lsok izkf/kdj.k }kjk ,oa rkyqdk eq[;ky; 
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ij v/;{k] rkyqdk fof/kd lsok lfefr }kjk ¼lacaf/kr cSad@foRrh; laLFkku ds 
l{ke izfrfuf/k ls fopkj&foe’kZ ds mijkar½ 20-04-2026 ls 24-04-2026 ds e/; 
rFkk fnukad 27-04-2026 ls 28-04-2026 dks lacaf/kr U;k;ky; ifjlj esa fLFkr 
fdlh d{k esa ;k ckgj [kqys esa dSuksih] vkfn yxkdj ;k ml 'kgj@dLcs esa 
vU; mi;qDr LFkku ij vk;ksftr fd;s tkosxsa rFkk leLr t:jh O;oLFkk,a 
¼tyiku lfgr½ lacaf/kr cSad@foRrh; laLFkku }kjk lqfuf’pr dh tkosaxhA 

2.  mijksDrkuqlkj vk;ksftr fd;s tkus okys izh&dkmalfyax dSEi esa lacaf/kr 
cSad@foÙkh; laLFkku ds l{ke ,oa vf/kd`r dkfeZd U;k;ky; fo'ks"k esa yfEcr 
;k ml U;k;ky; fo'ks"k ds {ks=kf/kdkj ds izh&fyfVxs'ku ds ekeyksa ls lacaf/kr 
cSad dk leLr fjdkWMZ lkFk ysdj mifLFkr jgsaxsA 
uksV%& ,sls izh&dkmalfyax dSEi ds fy, izh&fyfVxs'ku ekeyksa esa foi{kh ij uksfVl 
dh rkehy lacaf/kr cSad@foÙkh; laLFkku }kjk gh vius Lrj ij djok;h tkosxh] 
lacaf/kr ftyk fof/kd lsok izkf/kdj.k ;k rkyqdk fof/kd lsok lfefr }kjk ugha 
djk;h tkosxhA gkykafd lacaf/kr ftyk fof/kd lsok izkf/kdj.k@ rkyqdk fof/kd lsok 
lfefr }kjk uksfVl dh rkehy ds fy, vko’;drkuqlkj t:jh lg;ksx miyC/k 
djk;k tk ldsxkA 
 

3.  mijksDr izh&dkmalfyax dSEi ds nkSjku ftyk fof/kd lsok izkf/kdj.k ;k 
rkyqdk fof/kd lsok lfefr }kjk] tSlh Hkh fLFkfr gks (as the case may be), 
le>kSrk@lqyg okrkZ esa lg;ksx ds fy, LFkkuh; tuizfrfuf/k;ksa dh 
vko';drkuqlkj izks&cksuks lsok,a yh tk ldsaxhA  

4.  mijksDr izh&dkmalfyax dSEi ds fy, lwphc) fd;s tkus okys izdj.kksa esa 
lacaf/kr lfpo] ftyk fof/kd lsok izkf/kdj.k@v/;{k] rkyqdk fof/kd lsok 
lfefr] tSlh Hkh fLFkfr gks] lacaf/kr cSad@foÙkh; laLFkku ls izR;sd izdj.k esa 
One-Time Settlement Offer ¼viuh iwoZ ls izpfyr ,deq’r le>kSrk Ldhe 
ds rgr½ ;qfDr;qDr le; iwoZ izkIr djsaxs vkSj i{kdkjksa dks izsf"kr fd;s tkus 
okys uksfVl esa izh&dkmalfyax dh fnukad] le; ,oa LFkku ds lkFk&lkFk mDr 
One-Time Settlement Offer dh jkf’k Hkh vko’;d :i ls vafdr dh 
tkosxhA 

5.  lfpo] ftyk fof/kd lsok izkf/kdj.k@v/;{k] rkyqdk fof/kd lsok lfefr] tSlh 
Hkh fLFkfr gks] }kjk ;g lqfuf’pr fd;k tkosxk fd lacaf/kr cSad@foÙkh; 
laLFkku ds uksMy@vf/kd`r vf/kdkjh dks muls lacaf/kr izdj.kksa esa dh tkus 
okyh izh&dkmalfyax dh rkjh[k] le; ,oa ,slh izh&dkmalfyax esa lwphc) fd;s 
tkus okys izdj.kksa dh lwph ;qfDr;qDr le; iwoZ miyC/k djok nh xbZ gS ,oa 
lacaf/kr cSad@foÙkh; laLFkku }kjk izR;sd izdj.k esa One-Time Settlement 

Offer dh jkf’k dh lwpuk e; dSydqys’ku 'khV miyC/k djkbZ tk pqdh gSA 
lacaf/kr cSad@foRrh; laLFkku }kjk ;g lqfuf’pr fd;k tkosxk fd mudh vksj 
ls vf/kd`r vf/kdkjh fu;r le; ij t:jh fjdkWMZ ds lkFk izh&dkmalfyax gsrq 
dSEi esa mifLFkr jgsA 

6.  mijksDr izh&dkmalfyax dSEi esa lacaf/kr cSad@foRrh; laLFkku dh izHkkoh 
Hkkxhnkjh fjtoZ cSad vkWQ bf.M;k@ukckMZ ds jhtuy vkWfQl rFkk 
SLBC@vk;kstuk foHkkx@lgdkfjrk foHkkx] jktLFkku ljdkj }kjk lqfuf’pr 
dh tkosxhA 
 

N. jktLFkku jkT; miHkksDrk fookn izfrrks"k vk;ksx ,oa ftyk miHkksDrk fookn 
izfrrks"k vk;ksxksa esa yfEcr ekeyksa ds vf/kdkf/kd fuLrkj.k gsrq vfrfjDr 
fn’kk&funsZ’k 
¼Additional guidelines for optimum disposal of matters pending in 

Rajasthan State Consumer Dispute Redressal Commission and District 

Consumer Dispute Redressal Commissions½%& 
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  lfpo] ftyk fof/kd lsok izkf/kdj.k] leLr jktLFkku dks miHkksDrk 
ekeyksa ds lqyg ,oa le>kbZ’k ds ek/;e ls vf/kdkf/kd fuLrkj.k ds laca/k esa 
vfrfjDr fn’kk&funsZ’k fuEukuqlkj tkjh fd;k tkuk gS%& 

•  lfpo] ftyk fof/kd lsok izkf/kdj.k] t;iqj egkuxj&f}rh; vko’;drkuqlkj 
jftLVªkj] jkT; miHkksDrk fookn izfrrks"k vk;ksx ds lkFk cSBd vk;ksftr 
dj%& 

1- vf/kdkf/kd izdj.kksa dks fpfUg~r dj jk"Vªh; yksd vnkyr esa jSQj 
fd;s tkus gsrq fopkj&foe’kZ djsaxs( 

2- jSQj fd;s x;s izdj.kksa esa izh&dkmalfyax vk;ksftr fd;s tkus gsrq 
vko’;d lg;ksx iznku djsaxs( 

3- jSQj fd;s x;s izdj.kksa esa le>kbZ’k ds fy, fo’ks"kK O;fDr;ksa dh 
crkSj dkmalyj lsok,a miyC/k djkuk lqfuf’pr djsaxs( 

4- jk"Vªh; yksd vnkyr gsrq izdj.kksa dks jSQj fd;s tkus ,oa 
izh&dkmalfyax dh lEiw.kZ izfØ;k ds fy, miyC/k vkWuykbu ;k 
vkWQykbu ek/;e dk mi;ksx fd;k tkuk lqfuf”pr djsaxs( 

5- dksbZ dfBukbZ eglwl gksus ij ,slk ekeyk rRdky ekuuh; v/;{k] 
jktLFkku jkT; miHkksDrk fookn izfrrks"k vk;ksx@v/;{k] ftyk fof/kd 
lsok izkf/kdj.k] t;iqj egkuxj&f}rh; ds laKku esa ykrs gq, jkylk 
dks izsf’kr fd;k tkosxkA 

•  lfpo] ftyk fof/kd lsok izkf/kdj.k lacaf/kr v/;{k] ftyk miHkksDrk fookn 
izfrrks"k vk;ksx ds lkFk vko’;drkuqlkj cSBd vk;ksftr dj%& 

1- vf/kdkf/kd izdj.kksa dks fpfUg~r dj jk"Vªh; yksd vnkyr esa jSQj 
fd;s tkus gsrq fopkj&foe’kZ djsaxs( 

2- jSQj fd;s x;s izdj.kksa esa izh&dkmalfyax vk;ksftr fd;s tkus gsrq 
vko’;d lg;ksx iznku djsaxs( 

3- jSQj fd;s x;s izdj.kksa esa le>kbZ’k ds fy, fo’ks"kK O;fDr;ksa dh 
crkSj dkmalyj lsok,a miyC/k djkuk lqfuf’pr djsaxs( 

4- jk"Vªh; yksd vnkyr gsrq izdj.kksa dks jSQj fd;s tkus ,oa 
izh&dkmalfyax dh lEiw.kZ izfØ;k ds fy, miyC/k vkWuykbu ;k 
vkWQykbu ek/;e dk mi;ksx fd;k tkuk lqfuf”pr djsaxs( 

5- dksbZ dfBukbZ eglwl gksus ij ,slk ekeyk rRdky ekuuh; v/;{k] 
jktLFkku jkT; miHkksDrk fookn izfrrks"k vk;ksx@lacaf/kr v/;{k] 
ftyk fof/kd lsok izkf/kdj.k ds laKku esa ykrs gq, jkylk dks izsf’kr 
fd;k tkosxkA 

•  20-04-2026 ls 24-04-2026 ds e/; rFkk fnukad 27-04-2026 ls 28-04-2026 ds 
nkSjku fu;fer lquokbZ ds mijkUr ¼;FkklaHko e/;kUg~ i’pkr~~½ ekuuh; 
jktLFkku jkT; miHkksDrk fookn izfrrks"k vk;ksx ,oa ftyk miHkksDrk fookn 
izfrrks"k vk;ksx] leLr jktLFkku ds ifjlj esa vko’;drkuqlkj 
izh&dkmalfyax dSEi vk;ksftr fd;s tkosaxsA 

 
 

O. jktLo e.My] vtesj@jktLFkku dj cksMZ] vtesj esa yfEcr ekeyksa ds 
vf/kdkf/kd fuLrkj.k gsrq vfrfjDr fn’kk&funsZ’k 
¼Additional guidelines for optimum disposal of matters pending in 

Revenue Board, Ajmer and Rajasthan State Tax Board, Ajmer½%& 
  lfpo] ftyk fof/kd lsok izkf/kdj.k] vtesj dks jktLo e.My] vtesj 
,oa dj cksMZ] vtesj esa yfEcr ekeyksa ds lqyg ,oa le>kbZ’k ds ek/;e ls 
vf/kdkf/kd fuLrkj.k ds laca/k esa vfrfjDr fn’kk&funsZ’k fuEukuqlkj tkjh fd; s tkus 
gS%& 



D:\full d\NLA 2026\NLA 09.05.2026\Main\Guideline NLA-2 2026.doc  Page 15 of 22 

•  20-04-2026 ls 24-04-2026 ,oa fnukad 27-04-2026 ls 28-04-2026 ds nkSjku 
fu;fer lquokbZ ds mijkUr ¼;FkklaHko e/;kUg~ i’pkr~~½ jktLo e.My] vtesj 
,oa jktLFkku dj cksMZ] vtesj ds ifjlj esa vko’;drkuqlkj izh&dkmalfyax 
dSEi vk;ksftr fd;s tkosaxsA 

•  lfpo] ftyk fof/kd lsok izkf/kdj.k] vtesj vko’;drkuqlkj jftLVªkj] 
jktLo e.My] vtesj ,oa jftLVªkj] jktLFkku dj cksMZ] vtesj ds lkFk 
cSBd vk;ksftr dj%& 

1- vf/kdkf/kd izdj.kksa dks fpfUg~r dj jk"Vªh; yksd vnkyr esa jSQj 
fd;s tkus gsrq izsfjr djsaxs( 

2- jSQj fd;s x;s izdj.kksa esa izh&dkmalfyax vk;ksftr fd;s tkus gsrq 
vko’;d lg;ksx iznku djsaxs( 

3- jSQj fd;s x;s izdj.kksa esa le>kbZ’k ds fy, fo’ks"kK O;fDr;ksa dh 
crkSj dkmalyj lsok,a miyC/k djkuk lqfuf’pr djsaxs( 

4- jk"Vªh; yksd vnkyr gsrq izdj.kksa dks jSQj fd;s tkus ,oa 
izh&dkmalfyax dh lEiw.kZ izfØ;k ds fy, miyC/k vkWuykbu ;k 
vkWQykbu ek/;e dk mi;ksx fd;k tkuk lqfuf”pr djsaxs( 

5- dksbZ dfBukbZ eglwl gksus ij ,slk ekeyk rRdky v/;{k] ftyk 
fof/kd lsok izkf/kdj.k] vtesj ,oa v/;{k] jktLo e.My] vtesj@ 
v/;{k] jktLFkku dj cksMZ] vtesj ds laKku esa ykrs gq, jkylk dks 
izsf’kr fd;k tkosxkA 

 

P. dsUnzh; iz’kklfud vf/kdj.k@jktLFkku jkT; lwpuk vk;ksx@jktLFkku jkT; 
flfoy lsok vihyh; vf/kdj.k@jsyos DysEl fVªC;wuy@vihyh; vf/kdj.k] 
t;iqj fodkl izkf/kdj.k@jktLFkku jkT; lgdkjh vihyh; vf/kdj.k@ 
jktLFkku jkT; xSj&ljdkjh 'kSf{kd laLFkku~ vf/kdj.k@jktLFkku oDQ 
vf/kdj.k@jktLFkku jkT; ifjogu vihyh; vf/kdj.k@_.k olwyh 
vf/kdj.k@Hkwfe vtZu] iquokZlu ,oa iquO;ZoLFkkiu vf/kdj.k@jktLFkku fj;y 
,LVsV vihysV fVªC;quy (REAT) t;iqj@jktLFkku fj;y ,LVsV jsxqysVªh 
vFkkWfjVh (RERA), t;iqj@vkS|ksfxd vf/kdj.k@Je U;k;ky;@Je 
vk;qDr@mi&Je vk;qDr ds U;k;ky; esa yfEcr ekeyksa ds vf/kdkf/kd 
fuLrkj.k gsrq vfrfjDr fn’kk&funsZ’k 
¼Additional guidelines for optimum disposal of matters pending in 

CAT/RSIC/RSCSAT/RCT/JDA Appellate Tribunal/RSCAT/RSNGEIT/ 

RWT/RSTAT/DRT/LARRA/ REAT/RERA/Industrial Tribunal/Labour 

Court/Labour Commissioner/ Deputy Labour Commissioner½%& 
  lacaf/kr lfpo] ftyk fof/kd lsok izkf/kdj.k dks mijksDr 
vf/kdj.kksa@vk;ksxksa@U;k;ky;ksa@izkf/kdkfj;ksa ds U;k;ky; esa yfEcr izdj.kksa ds 
lqyg ,oa le>kbZ’k ds ek/;e ls vf/kdkf/kd fuLrkj.k ds laca/k esa vfrfjDr 
fn’kk&funsZ’k fuEukuqlkj tkjh fd; s tkus gS%& 

•  20-04-2026 ls 24-04-2026 ,oa fnukad 27-04-2026 ls 28-04-2026 ds nkSjku 
fu;fer lquokbZ ds mijkUr ¼;FkklaHko e/;kUg~ i’pkr~~½ lacaf/kr 
vf/kdj.k@vk;ksx@U;k;ky;@izkf/kdkjh ds ifjlj esa vko’;drkuqlkj 
izh&dkmalfyax dSEi vk;ksftr fd;s tkosaxs A 

•  lacaf/kr lfpo] ftyk fof/kd lsok izkf/kdj.k lacaf/kr vf/kdj.k@vk;ksx ds 
l{ke vf/kdkjh] lacaf/kr U;k;ky; ds ihBklhu vf/kdkjh ,oa lacaf/kr izkf/kdkjh 
ds lkFk vko’;drkuqlkj cSBd vk;ksftr dj%& 

1- vf/kdkf/kd izdj.kksa dks fpfUg~r dj jk"Vªh; yksd vnkyr esa jSQj 
fd;s tkus gsrq izsfjr djsaxs( 
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2- jSQj fd;s x;s izdj.kksa esa izh&dkmalfyax vk;ksftr fd;s tkus gsrq 
vko’;d lg;ksx iznku djsaxs( 

3- jSQj fd;s x;s izdj.kksa esa le>kbZ’k ds fy, fo’ks"kK O;fDr;ksa dh 
crkSj dkmalyj lsok,a miyC/k djkuk lqfuf’pr djsaxs( 

4- jk"Vªh; yksd vnkyr gsrq izdj.kksa dks jSQj fd;s tkus ,oa 
izh&dkmalfyax dh lEiw.kZ izfØ;k ds fy, miyC/k vkWuykbu ;k 
vkWQykbu ek/;e dk mi;ksx fd;k tkuk lqfuf”pr djsaxs( 

5- dksbZ dfBukbZ eglwl gksus ij ,slk ekeyk rRdky lacaf/kr v/;{k] 
ftyk fof/kd lsok izkf/kdj.k ,oa v/;{k] lacaf/kr vf/kdj.k@vk;ksx@ 
U;k;ky;@izkf/kdkjh ds laKku esa ykrs gq, jkylk dks izsf’kr fd;k 
tkosxkA 

 

Q. jktLFkku jkT; iFk ifjogu fuxe ds Je@fu;kstu laca/kh ekeyksa ,oa eksVj 
nq?kZVuk nkok laca/kh ekeyksa ds vf/kdkf/kd fuLrkj.k gsrq fo’ks"k iz;kl 
¼Focused endavour towards optimum disposal of matters pertaining to 

Labour/Employment and Motor Accidental Claims involving RSRTC½%& 
  eq[; lfpo egksn; dks jktLFkku jkT; iFk ifjogu fuxe ds 
Je@fu;kstu laca/kh ,oa eksVj nq?kZVuk nkok laca/kh Je U;k;ky;ksa@vkS|ksfxd 
vf/kdj.kksa@eksVj nq?kZVuk nkok vf/kdj.kksa@Je vk;qDr] mi&Je vk;qDr ,oa vU; 
izkf/kdkfj;ksa ds ;gka yfEcr izdj.kksa ds lqyg ,oa le>kbZ’k ds ek/;e ls 
vf/kdkf/kd fuLrkj.k ds laca/k esa fuEu izdkj vuqjks/k fd;k tkuk izLrkfor gS%& 

•  vfrfjDr eq[; lfpo] ifjogu] jktLFkku ljdkj ,oa v/;{k@izca/k funs’kd] 
jktLFkku jkT; iFk ifjogu fuxe dks Je ,oa fu;kstu laca/kh yfEcr ekeyksa 
dk vkilh le>kSrs@lqyg ds ek/;e ls vf/kdkf/kd fuLrkj.k lqfuf’pr fd;s 
tkus ds Øe esa vius funs’kd eaMy (Board of Directors) esa vko’;d 
uhfrxr fu.kZ; (Necessary Policy Decision) fy;s tkus ckcr~ fopkj djus gsrq 
funsZf’kr fd;k tkosA  

•  vfrfjDr eq[; lfpo] ifjogu] jktLFkku ljdkj ,oa v/;{k@izca/k funs’kd] 
jktLFkku jkT; iFk ifjogu fuxe dks eksVj nq?kZVuk nkok laca/kh yfEcr 
ekeyksa dk vkilh le>kSrs@lqyg ds ek/;e ls vf/kdkf/kd fuLrkj.k 
lqfuf’pr fd;s tkus ds Øe esa jkylk }kjk le;&le; ij tkjh fd;s tkus 
okys fn’kk&funsZ’kksa dh ikyuk fd;s tkus ds Øe esa vius funs’kd eaMy 
(Board of Directors) esa vko’;d uhfrxr fu.kZ; (Necessary Policy 

Decision) fy;s tkus ckcr~ fopkj djus gsrq funsZf’kr fd;k tkosA  

•   vfrfjDr eq[; lfpo] ifjogu] jktLFkku ljdkj ,oa v/;{k@izca/k funs’kd] 
jktLFkku jkT; iFk ifjogu fuxe dks ,sls ekeyksa dh izh&dkmalfyax ds 
nkSjku lacaf/kr U;k;ky;@vf/kdj.k@izkf/kdkjh@jk"Vªh; yksd vnkyr cSap ds 
le{k fuxe dh vksj ls vf/kd`r ,oa l{ke vf/kdkjh dh mifLFkfr lqfuf’pr 
fd;s tkus ckcr~ funsZf’kr fd;k tkosA 

 

R. jk"Vªh; yksd vnkyr gsrq cSap dk xBu 
¼Constitution of Lok Adalat Benches½ %& 
1- ftyk fof/kd lsok izkf/kdj.k ;k rkyqdk fof/kd lsok lfefr] tSlh Hkh fLFkfr gks 

(as the case may be), }kjk jk"Vªh; yksd vnkyr esa izdj.kksa ds fuLrkj.k gsrq 
cSapksa dk xBu fuEukuqlkj fd;k tkosxk%& 

A. ftl LFkku ij dsoy ,d gh flfoy U;k;ky; fLFkr gS] pkgs ogka ij 
rkyqdk fof/kd lsok lfefr dk xBu gqvk gS ;k ugha gqvk gS] ogka ij 
lacaf/kr ftyk fof/kd lsok izkf/kdj.k }kjk {ks=kf/kdkj okyh rkyqdk fof/kd 
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lsok lfefr ds v/;{k ds ijke'kZ ls dsoy ,d gh jk"Vªh; yksd vnkyr 
dh cSap dk xBu fuEu izdkj fd;k tk,xk%& 
U;kf;d vf/kdkjh&lacaf/kr U;k;ky; dk ihBklhu vf/kdkjh@ml ftys esa 
inLFkkfir vU; dksbZ lsokjr U;kf;d vf/kdkjh 
lnL;&lsokjr@lsokfuòÙk jktLo vf/kdkjh ¼ftyk dyDVj ds ijke’kZ ls½ 
;k vf/koDrk 

 

B. rkyqdk Lrj ij] tgka ij ,d ls vf/kd flfoy U;k;ky; fLFkr gaS] ogka 
ij lacaf/kr ftyk fof/kd lsok izkf/kdj.k }kjk lacaf/kr rkyqdk fof/kd lsok 
lfefr ds v/;{k ds ijke'kZ ls vko';drkuqlkj jk"Vªh; yksd vnkyr dh 
vf/kdre 02 cSapksa dk xBu fuEu izdkj fd;k tk,xk%& 
(i) lHkh izdkj ds nhokuh ,oa QkStnkjh ekeyksa ds fy, 

v/;{k&lsokjr@lsokfuo`Ùk U;kf;d vf/kdkjh 
lnL;&vf/koDrk 

 

(ii) lHkh izdkj ds jktLo ekeyksa ds fy, 
U;kf;d vf/kdkjh&lsokjr@lsokfuo`Ùk U;kf;d vf/kdkjh 
lnL;&lsokjr@lsokfuòÙk jktLo vf/kdkjh ¼ftyk dyDVj ds 
ijke’kZ ls½ ;k vf/koDrk 

 

C. ;fn fdlh mi[k.M@rglhy eq[;ky; ij flfoy U;k;ky; fLFkr ugha gS 
rks ,slh fLFkfr esa lEcfU/kr mi[k.M@rglhy eq[;ky; ij fLFkr jktLo 
U;k;ky; ds izdj.kksa ds fuLrkj.k gsrq yksd vnkyr dh cSap dk xBu 
lacaf/kr jktLo U;k;ky; ds ifjlj esa rc gh fd;k tk ldsxk tcfd 
U;wure 25 izdj.k mDr jktLo U;k;ky; }kjk fpfUgr fd, x, gksaA mDr 
fLFkfr esa v/;{k] ftyk fof/kd lsok izkf/kdj.k }kjk fdlh ,d 
lsokjr@lsokfuòÙk U;kf;d vf/kdkjh dks mDr cSap esa ^U;kf;d vf/kdkjh* 
ds :i esa lfEefyr fd;k tk,xk ,oa mDr cSap dk lnL; lacaf/kr 
eq[;ky; ij fLFkr jktLo U;k;ky; dk dksbZ ,d jktLo vf/kdkjh ¼ftyk 
dyDVj ds ijke'kZ ls½ j[kk tkosxkA fpfUgr fd, x, izdj.kksa dh la[;k 
25 ls de gksus ij ,sls izdj.k jk"Vªh; yksd vnkyr dh fudVre cSap esa 
¼ftyk dyDVj ds ijke'kZ ls½ j[ks tk ldsaxsA 
 

D. ;fn fdlh mi[k.M@rglhy ij flfoy@QkStnkjh U;k;ky; fLFkr gS] 
ysfdu U;kf;d vf/kdkjh dk inLFkkiu ugha gS] rks ,slh fLFkfr esa mDr 
rkyqdk ij fLFkr flfoy] QkStnkjh ,oa jktLo U;k;ky; ds izdj.kksa ds 
fuLrkj.k gsrq yksd vnkyr dh cSap dk xBu lacaf/kr jktLo U;k;ky; ds 
ifjlj esa fd;k tk ldsxkA mDr fLFkfr esa v/;{k] ftyk fof/kd lsok 
izkf/kdj.k }kjk fdlh ,d lsokjr@lsokfuòÙk U;kf;d vf/kdkjh dks mDr 
cSap esa ^U;kf;d vf/kdkjh* ds :i esa lfEefyr fd;k tk,xk ,oa mDr cSap 
dk lnL; lacaf/kr mi&[k.M@rglhy eq[;ky; ij fLFkr jktLo 
U;k;ky; dk dksbZ ,d jktLo vf/kdkjh ¼ftyk dyDVj ds ijke'kZ ls½ dks 
j[kk tkosxkA 

 

E. ftyk eq[;ky; ij lacaf/kr ftyk fof/kd lsok izkf/kdj.k }kjk ¼nhokuh] 
QkStnkjh ,oa jktLo U;k;ky;ksa ds fy,½ jk"Vªh; yksd vnkyr dh cSapksa dk 
vko';drkuqlkj xBu fuEu izdkj fd;k tk,xk&  

(i) lHkh izdkj ds nhokuh ,oa QkStnkjh ekeyksa ds fy, 
v/;{k&lsokjr@lsokfuo`Ùk U;kf;d vf/kdkjh 
lnL;&vf/koDrk  
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(ii) lHkh izdkj ds jktLo ekeyksa ds fy, 
U;kf;d vf/kdkjh&lsokjr@lsokfuo`Ùk U;kf;d vf/kdkjh 
lnL;&lsokjr@lsokfuòÙk jktLo vf/kdkjh ¼ftyk dyDVj ds 
ijke’kZ ls½ 

fo'ks"k fVIi.kh%& ftyk fof/kd lsok izkf/kdj.kksa }kjk eq[;ky; ij ¼nhokuh] 
QkStnkjh ,oa jktLo U;k;ky;ksa ds fy,½ xfBr dh tkus okyh cSpksa dh 
vf/kdre la[;k fuEukuqlkj gksxh%& 
 

Ø-la- ftyk fof/kd lsok izkf/kdj.k cSapksa dh vf/kdre la[;k 
1.  t;iqj egkuxj&izFke 15 
2.  t;iqj egkuxj&f}rh; 15 
3.  Tkks/kiqj egkuxj 08 
4.  dksVk 08 
5.  vtesj 08 
6.  mn;iqj 08 
7.  chdkusj 08 
8.  Hkjriqj 08 
9.  vyoj 07 
10.  HkhyokM+k 03 
11.  Jhxaxkuxj 04 
12.  t;iqj ftyk 03 
13.  ikyh 03 
14.  fpÙkkSMx<+ 03 
15.  cwanh 03 
16.  lhdj 03 
17.  /kkSyiqj 03 
18.  Ckkjka 03 
19.  guqekux<+ 03 
20.  >kykokM+ 03 
21.  >qa>qauw 03 
22.  nkSlk 03 
23.  djkSyh 03 
24.  izrkix<+ 03 
25.  jktlean 03 
26.  lokbZ ek/kksiqj 03 
27.  Vksad 03 
28.  ckalokM+k 03 
29.  Mwaxjiqj 03 
30.  pq: 03 
31.  tSlyesj 03 
32.  tkykSj 03 
33.  esM+rk 03 
34.  fljksgh 03 
35.  ckyksrjk 03 
36.  tks/kiqj ftyk 03 
37.  ckM+esj 02 
38.  C;koj  03 
39.  Mhx  02 
40.  MhMokuk  02 
41.  [kSjFky  01 
42.  dksViwryh  02 
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43.  QykSnh  02 
44.  lywEcj  02 

 

F. vU; vf/kdj.k@cksMZ@U;k;ky;@vf/kdj.k@eap@vk;ksx@cksMZ@ 
vFkkWfjVh@izkf/kdkjh@vk;ksx gsrq %& 

 

 

(i) jktLFkku jkT; miHkksDrk izfrrks"k vk;ksx 
¼ekuuh; v/;{k egksn; ds ijke'kZ ls½ 
v/;{k&ekuuh; v/;{k egksn; Lo;a@U;kf;d lnL;@lsokfuòÙk ftyk 
U;k;k/kh'k Lrj dk U;kf;d vf/kdkjh  
lnL;&vk;ksx dk ,d vU; lnL;@lsokjr&lsokfuòÙk ftyk 
U;k;k/kh'k Lrj dk U;kf;d vf/kdkjh@fo'ks"kK vf/koDrk ¼miHkksDrk 
ekeyksa dk tkudkj½ 
 

(ii) lHkh ftyk miHkksDrk fookn izfrrks"k vk;ksxksa ,oa LFkk;h yksd vnkyr 
}kjk jSQj fd, x, izdj.kksa ds fy, ,d gh cSap dk xBu fuEukuqlkj 
fd;k tkosxk& 
v/;{k&lacaf/kr ftyk miHkksDrk fookn izfrrks"k vk;ksx dk v/;{k ¼;fn 
U;kf;d lsok ls gks rks gh½ vFkok LFkk;h yksd vnkyr ds v/;{k esa ls 
dksbZ ,d lsokjr@lsokfuo`Ùk ftyk U;k;k/kh'k Lrj dk U;kf;d 
vf/kdkjh 
lnL;&ftyk miHkksDrk fookn izfrrks"k vk;ksx@LFkkbZ yksd vnkyr 
dk lnL;@fo'ks"kK vf/koDrk ¼miHkksDrk ekeyksa@LFkkbZ yksd vnkyr 
ds ekeyksa dk tkudkj½ 

 
(iii) jktLFkku jh;y ,LVsV vihysV fVªC;quy (REAT) t;iqj ,oa jktLFkku 

fj;y ,LVsV jsxqysVªh vFkkWfjVh (RERA), t;iqj }kjk jSQj fd;s x;s 
ekeyksa ds fy, dsoy ,d gh cSap dk xBu fuEukuqlkj fd;k tkosxk& 
[ekuuh; v/;{k egksn; (REAT) ds ijke'kZ ls] 

v/;{k&ekuuh; v/;{k egksn; (REAT) Lo;a@U;kf;d lnL; 
(RERA)@lsokjr&lsokfuo`Ùk ftyk U;k;k/kh'k Lrj dk U;kf;d 
vf/kdkjh  
lnL;&v/;{k@lnL; (RERA)@fo'ks"kK vf/koDrk ¼fj;y ,LVsV 
ekeyksa dk tkudkj½ 

 

(iv) dsUnzh; iz'kklfud vf/kdj.k  
¼ekuuh; v/;{k egksn; ds ijke'kZ ls½ 
v/;{k&ekuuh; v/;{k egksn; Lo;a@U;kf;d lnL;@lsokjr& 
lsokfuòÙk ftyk U;k;k/kh'k Lrj dk U;kf;d vf/kdkjh  
lnL;&vf/kdj.k dk ,d vU; lnL;@fo'ks"kK vf/koDrk ¼lsok ekeyksa 
dk tkudkj½ 

 

(v) jsyos DysEl fVªC;quy] t;iqj  
¼v/;{k egksn; ds ijke’kZ ls½ 
v/;{k&lacaf/kr ihBklhu vf/kdkjh ¼;fn U;kf;d lsok ls gks rks 
gh½@lsokjr&lsokfuoÙ̀k ftyk U;k;k/kh’k Lrj dk U;kf;d vf/kdkjh 
lnL;&fVªC;quy dk vU; lnL;@fo'ks"kK vf/koDrk ¼lacaf/kr ekeyksa 
dk tkudkj½ 

 

(vi) jktLFkku jkT; lwpuk vk;ksx] t;iqj  
¼v/;{k egksn; ds  ijke'kZ ls½ 
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v/;{k&U;kf;d vf/kdkjh lnL;@lsokjr&lsokfuo`Ùk ftyk U;k;k/kh'k 
Lrj dk U;kf;d vf/kdkjh  
lnL;&vk;ksx dk ,d vU; lnL;@lsokjr&lsokfuòÙk ljdkjh 
vf/kdkjh@fo'ks"kK vf/koDrk ¼lacaf/kr ekeyksa dk tkudkj½ 

 

(vii) jktLFkku flfoy lsok vihyh; vf/kdj.k] t;iqj 
¼v/;{k egksn; ds ijke'kZ ls½ 
v/;{k&U;kf;d lnL;@lsokjr&lsokfuo`Ùk ftyk U;k;k/kh'k Lrj dk 
U;kf;d vf/kdkjh 
lnL;&vf/kdj.k dk vU; lnL;@fo'ks"kK vf/koDrk ¼lfoZl ekeyksa 
dk tkudkj½ 

 

(viii) jktLo eaMy vtesj esa  
¼v/;{k egksn; ds ijke'kZ ls½ 
U;kf;d vf/kdkjh&U;kf;d lnL;@lsokjr&lsokfuo`Ùk ftyk U;k;k/kh'k 
Lrj dk U;kf;d vf/kdkjh  
lnL;&eaMy dk ,d vU; lnL;@lsokjr&lsokfuòÙk jktLo 
vf/kdkjh@fo'ks"kK vf/koDrk ¼jktLo ekeyksa dk tkudkj½ 

 

(ix) jktLFkku dj cksMZ] vtesj esa  
¼v/;{k egksn; ds ijke'kZ ls½ 
U;kf;d vf/kdkjh&U;kf;d lnL;@lsokjr&lsokfuo`Ùk ftyk U;k;k/kh'k 
Lrj dk U;kf;d vf/kdkjh  
lnL;&cksMZ dk ,d vU; lnL;@lsokjr&lsokfuo`Ùk jktLo 
vf/kdkjh@fo'ks"kK vf/koDrk ¼dj ekeyksa dk tkudkj½ 

 

(x) _.k olwyh vf/kdj.k] t;iqj 
   ¼ihBklhu vf/kdkjh egksn; ds ijke'kZ ls½ 

v/;{k&lsokjr@lsokfuo`Ùk U;kf;d vf/kdkjh 
lnL;&lacaf/kr ihBklhu vf/kdkjh@fo'ks"kK vf/koDrk ¼lacaf/kr ekeyksa 
dk tkudkj½ 
 

(xi) vihyh; vf/kdj.k t;iqj fodkl izkf/kdj.k 
v/;{k&vf/kdj.k dk ihBklhu vf/kdkjh@lsokjr&lsokfuòÙk ftyk 
U;k;k/kh'k Lrj dk U;kf;d vf/kdkjh  
lnL;&fo'ks"kK vf/koDrk ¼tsMh, ekeyksa dk tkudkj½   

 

(xii) jktLFkku xSj&ljdkjh 'kSf{kd laLFkku vf/kdj.k t;iqj] jktLFkku jkT; 
lgdkjh vf/kdj.k t;iqj] jktLFkku oDQ fVªC;quy] t;iqj] ySaM 
,Dohth'ku fj&gschyhVs'ku ,.M fj&lSVyesaV vFkkWfjVh (LARRA) t;iqj 
rFkk jktLFkku jkT; ifjogu vihyh; vf/kdj.k t;iqj ds jSQj fd, 
x, ekeyksa ds fy, dsoy ,d gh cSap dk xBu fuEukuqlkj fd;k 
tkosxk%& 
v/;{k&lacaf/kr vf/kdj.kksa ds ihBklhu vf/kdkjhx.k esa ls dksbZ ,d 
ihBklhu vf/kdkjh  
lnL;&fo'ks"kK vf/koDrk ¼lacaf/kr ekeyksa dk tkudkj½  

 

(xiii) Je vk;qDr@mi&vk;qDr }kjk jSQj fd, x, ekeyksa dks lacaf/kr Je 
U;k;ky;@vkS|ksfxd U;k;kf/kdj.k }kjk jSQj fd, x, ekeyksa ds fy, 
xfBr cSap esa gh j[kk tkosxkA ;fn fdlh ftyk eq[;ky; ij Je 
U;k;ky;@vkS|ksfxd U;k;kf/kdj.k fLFkr ugha gS] ogka ij Je 
vk;qDr@mi&vk;qDr }kjk jSQj fd, x, ekeyksa dks lacaf/kr ftyk 
eq[;ky; ij xfBr vU; cSap esa j[kk tkosxkA 
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(xiv) vU; izkf/kdkjh@vf/kdj.k@eap@vk;ksx] vkfn] tks fd v)Z U;kf;d 
dk;Zokgh ds rgr vihy] fuxjkuh vFkok funsZ'k vkfn dh lquokbZ djus 
esa l{ke gS] ds ;gk¡  
¼lacaf/kr ihBklhu vf/kdkjh egksn; ds ijke'kZ ls½ 

v/;{k&lsokjr&lsokfuo`Ùk ftyk U;k;k/kh'k Lrj dk U;kf;d vf/kdkjh  
lnL;&lacaf/kr ihBklhu vf/kdkjh Lo;a ;k muds }kjk euksuhr ,d 
lsokjr&lsokfuo`Ùk ljdkjh vf/kdkjh@fo'ks"kK vf/koDrk ¼lacaf/kr ekeyksa 
dk tkudkj½ 

 

2- izR;sd cSap ds fy, vko’;drkuqlkj vf/kdre 02 ea=kyf;d deZpkjh ¼fdlh Hkh 
Lrj ds½ rFkk 01 lgk;d deZpkjh dh gh M~;wVh yxk;h tk ldsxhA ;fn fdlh 
cSap esa ,d ls vf/kd U;k;ky; dh i=kofy;ka j[kh tkrh gSa rks nwljs 
U;k;ky;@Qksje ls i=kofy;ka izLrqr djus gsrq lacaf/kr U;k;ky;@Qksje ls 
01&01 deZpkjh ¼fdlh Hkh Lrj ds½ dh M~;wVh yxkbZ tk ldsxhA 

3- jk"Vªh; yksd vnkyr cSap ds fy, All in one Computer/Laptop/I-pad/Smart 

Phone dh miyC/krk gksuk vko’;d gSA 
4- cSap ds le{k jk"Vªh; yksd vnkyr vk;kstu ds fnol dks 

i{kdkjku~@vf/koDrkx.k }kjk vkWQykbu jkthukek Hkh is’k fd;k tk ldrk gSA   
 

3. vU; egŸoiw.kZ funsZ’k ¼Other Important Instructions½ %& 

a. jk"Vªh; yksd vnkyr esa izh&fyfVxs’ku ds ,sls izdj.k lfEefyr ugha gksaxs ftuesa 
fof/k vuqlkj fMØh ikfjr ugha gks ldrh gksA 

b. izh&fyfVxs’ku ds ekeyksa esa jkthukek lR;kfir djrs le; ;g lqfuf’pr djuk 
gksxk fd fof/k fo#) iapkV ;k vkns’k ikfjr u gks ik,A 

c. leLr flfoy ,oa QkStnkjh U;k;ky;@jktLo U;k;ky;@vf/kdj.k@eap@ 
vFkkWfjVh@vk;ksx@vU; izkf/kdkjh] tSls Je vk;qDr@mi&vk;qDr] vkfn jk"Vªh; 
yksd vnkyr gsrq jSQj fd, tkus okys izdj.kksa ds laca/k esa vko’;d tkudkjh 
lacaf/kr ftyk fof/kd lsok izkf/kdj.k ds }kjk miyC/k djkbZ tkus okyh 
le;&lkfj.kh ds vuqlkj vko';d :Ik ls lk>k djsaxs] ftls ftyk fof/kd lsok 
izkf/kdj.k }kjk vfoyEc jktLFkku jkT; fof/kd lsok izkf/kdj.k dks izsf"kr fd;k 
tk,xkA 

d. fdlh Hkh izdkj dh dfBukbZ eglwl gksus ij%& 
ftyk Lrj ij% 
1- ftyk fof/kd lsok izkf/kdj.k ds gSYiykbZu uEcj ij lEidZ LFkkfir dj( 
2- ftyk fof/kd lsok izkf/kdj.k ds gSYiykbZu uEcj ij VSDLV@OgkVlvi 

eSlst Hkstdj( ,oa 
3- bZesy vkbZMh ij lans’k Hkstdj 

¼lacaf/kr ftyk fof/kd lsok izkf/kdj.k ds gSYiykbZu uEcj@bZesy vkbZMh 
jkylk dh osclkbZV https://rajasthan.nalsa.gov.in ij Legal Aid Helpline 

Link ij miyC/k gSa½ 
 

izns’k Lrj ij% 
jktLFkku jkT; fof/kd lsok izkf/kdj.k ds Toll Free Helpline Number 15100 

;k Helpline Number : 9928900900 ij lEidZ LFkkfir fd;k tk ldrk gS ;k 
mijksDr eksckbZy uEcjksa ij VSDLV@OgkWV~l,i eSlst Hkstk tk ldrk gS ;k 
jkylk dh bZ&esy vkbZMh rslsajp@gmail.com ij Hkh lans’k Hkstk tk ldrk gSA  

 




