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Introduction

Permanent Lok Adalats (PLA) are specifically established
for the quick, simple, and effective resolution of disputes
related to public utility services.

Their primary objective is to ensure that the
complaints of the common people reach a fair and
satisfactory resolution without unnecessary delays.

This booklet has been prepared to familiarize the
public with the PLA system and to facilitate its utilization.

Chapter 1
Permanent Lok Adalat (PLA) — An Introduction

Whatis PLA?

e A permanent judicial institution established under the Legal
Services Authorities Act, 1987.

e |tspurpose isto provide simple, low-cost, and speedy resolution of
disputes arising in public utility services for citizens.

Structure

e Chairperson: Aformer District Judge or judicial officer of equivalent
rank.

e Two Members: Expertsin public utility sectors.

Key Features

e Apermanentinstitution operational throughout the year.
e Applicationscan be filed without the need of a lawyer.

e Freefromtechnical formalities and a user-friendly process.
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Chapter 2
Which Public Utility Services Fall Under PLA's Jurisdiction?

PLA hears disputes related to the following services:

(1) Water Supply

e Prolongednon-availability of water

e Errorsin meters/bills

e Supplyofcontaminated water

(2) Electricity Supply

e Excessively high bills

e Frequent poweroutages @
e Delaysinnew connections

(3) Transport Services (Government Buses / Rail Services)
e Noseatavailable despite having a ticket

e [rregularityinservice

e Damagetoluggage during travel
(4) Health Services (Government Hospitals)

e Delaysintreatment/medicines @
e Lackofessential facilities
e Grossnegligence [@

(5) Housing and Urban Services

e Problemsrelatedtosewerage/cleaning
e Faultystreetlights

e |[rregularities in housing matters

(6) Banking and Insurance Services .

e Seriouserrorsinaccountoperations ity @

e Unreasonabledelaysinloan processing — u,

e |nsurance claimsnotreceived ontime i i
(7) Other Services

e LPG

e Urbansanitation
e \Waste management, etc.
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Chapter 3
Procedure in PLA — Simple and Transparent

(1) Filingan Application

e Acitizencansubmitasimple written application tothe PLA.
e Hiringalawyerisnot mandatory.

(2) Presence of Both Parties

e The PLA summons both the complainant and the relevant
department/service provider for the hearing.

e Necessarydocumentsand facts are presented.

(3) Attempt at Conciliation

e [ntheinitial stage, the PLA attempts conciliation.

e |fsuccessful, theagreementisrecorded in writing.
(4) Final and Binding Decision

e |If conciliation fails, the PLA delivers a final decision (Award) based
on facts and equitable grounds.

e Thisdecisionisfinal and binding, with no provision for appealin any
other court.

Chapter 4
Why is PLA Useful for the Common Public?

Simple Procedure

e No lengthy legal complexities—a common citizen can clearly
present their case.

Minimal Cost
e Noneedforlarge court feesor professional expenses.
Quick Resolution

e (Cases do not drag on for years—conciliation or final decision
happens onthe same platform.

Accountability in Government Services

* Prompt attention to delays or negligence in various public
departments.
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Chapter 5

Who Can File a Complaint?

e Anycitizen of the state
e Consumersfromrural/urban areas
e Women, elderly, laborers, farmers

e Anyindividualwhoisabeneficiary of public utility services.

Chapter 6

RSLSA's Special 3-Month Public Awareness and Complaint
Resolution Campaign "SI 3MUd gR — olid SYAINAEI
A3 BT @fRd GHTET”

The Rajasthan State Legal Services Authority (RSLSA) has launched a

special campaign across the state to enhance the reach and
effectiveness of PLA.

Key Features

e Thecampaign will run continuously for three months.

e Complaints will also be accepted via phone, WhatsApp, and email.
e PLVswill contact complainantsto gather details.

e Allcomplaints will be forwarded to Panel lawyer / LADC for prompt
hearings.

Objective

e Timely, simple, and satisfactory resolutions.

6
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Chapter 7

Conclusion

Permanent Lok Adalats are highly effective instruments for
providing quick, just, and accessible resolution of disputes related to
publicservices.

They are truly a powerful system for "bringing justice to the
common people.”

Chapter 8

Contact Information

e NALSAHelpline:15100

e RSLSAHelpline :9928900900

e Email:rj-slsa@nic.in, rslsajp@gmail.com
e WhatsApp Number:9119365734

(Dedicated Mobile Number for the Campaign-""<I1 3TU® §IRT —
dld SUATHAT GHEITRIT BT YoId U aiRd GH1em=")

e District Legal Services Authority Office
e Permanent Lok Adalat (PLA) Office
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Legal Provisions

The Permanent Lok Adalat is established under Chapter
VI-A of the Legal Services Authorities Act, 1987. Below
are all the relevant sections from 22A to 22E, which
pertain to its definition, establishment, procedure,
jurisdiction, and award. These are based on the original
English text of the Act.

Section 22A: Definitions

In this Chapter and for the purposes of sections 22 and 23, unless
the context otherwise requires,— (a) “Permanent Lok Adalat”
means a Permanent Lok Adalat established under sub-section (1) of
section 22B; (b) “public utility service” means any— (i) transport
service forthe carriage of passengers or goods by air, road or water;
or (ii) postal, telegraph or telephone service; or (iii) supply of power,
light or water to the public by any establishment; or (iv) system of
public conservancy or sanitation; or (v) service in hospital or
dispensary; or (vi) insurance service, and includes any service
which the Central Government or the State Government, as the
case may be, in the public interest, by notification, declare to be a
public utility service for the purposes of this Chapter.

Section 22B: Establishment of Permanent Lok Adalats

(1) Notwithstanding anything contained in section 19, the Central
Authority or, as the case may be, every State Authority shall, by
notification, establish Permanent Lok Adalats at such places and for
exercising such jurisdiction in respect of one or more public utility
services and for such areas as may be specified in the notification.

(2) Every Permanent Lok Adalat established for an area notified under
sub-section (1) shall consist of— (a) a person who is, or has been, a
district judge or additional district judge or has held judicial office
higher in rank than that of a district judge, shall be the Chairman of
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the Permanent Lok Adalat; and (b) two other persons having
adequate experience in public utility service to be nominated by
the Central Government or, as the case may be, the State
Government on the recommendation of the Central Authority or,
as the case may be, the State Authority, appointed by the Central
Authority or, as the case may be, the State Authority, establishing
such Permanent Lok Adalat and the other terms and conditions of
the appointment of the Chairman and other persons referred to in
clause (b) shall be such as may be prescribed by the Central
Government.

Section 22C: Cognizance of cases by Permanent Lok Adalat

(1) Any partyto adispute may, before the dispute is brought before any
court, make an application to the Permanent Lok Adalat for the
settlement of dispute: Provided that the Permanent Lok Adalat
shall not have jurisdiction in respect of any matter relating to an
offence not compoundable under any law: Provided further that
the Permanent Lok Adalat shall also not have jurisdiction in the
matter where the value of the property in dispute exceeds 1 Crore
rupees: Provided also that the Central Government, may by
notification, increase the limit of 1 Crore rupees specified in the
second proviso in consultation with the Central Authority.

(2) After an application is made under sub-section (1) to the
Permanent Lok Adalat, no party to that application shall invoke
jurisdiction of any courtin the same dispute.

(3) Where an application is made to a Permanent Lok Adalat under
sub-section (1), it— (a) shall direct each party to the application to
file before it a written statement, stating therein the facts and
nature of dispute under the application, points or issues in such
dispute and grounds relied in support of, or in opposition to, such
points or issues, as the case may be, and such party may
supplement such statement with any document and other
evidence which such party deems appropriate in proof of such facts
and grounds and shall send a copy of such statement together with
a copy of such document and other evidence, if any, to each of the
parties to the application; (b) may require any party to the

9]
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application to file additional statement before it at any stage of the
conciliation proceedings; (c) shall communicate any document or
statement received by it from any party to the application to the
other party, to enable such other party to present reply thereto.

(4) When statement, additional statement and reply, if any, have been
filed under sub-section (3), to the satisfaction of the Permanent Lok
Adalat, it shall conduct conciliation proceedings between the
parties to the application in such manner as it thinks appropriate
taking into account the circumstances of the dispute.

(5) The Permanent Lok Adalat shall, during conduct of conciliation
proceedings under sub-section (4), assist the parties in their
attempt to reach an amicable settlement of the dispute in an
independent and impartial manner.

(6) It shall be the duty of the every party to the application to
cooperate in good faith with the Permanent Lok Adalat in
conciliation of the dispute relating to the application and to comply
with the direction of the Permanent Lok Adalat to produce
evidence and other related documents before it.

(7) When a Permanent Lok Adalat, in the aforesaid conciliation
proceedings, is of opinion that there exist elements of settlementin
such proceedings which may be acceptable to the parties, it may
formulate the terms of a possible settlement of the dispute and
give to the parties concerned for their observations and in case the
parties reach at an agreement on the settlement of the dispute,
they shall sign the settlement agreement and the Permanent Lok
Adalat shall pass an award in terms thereof and furnish a copy of
the same to each of the parties concerned.

(8) Where the parties fail to reach at an agreement under sub-section
(7), the Permanent Lok Adalat shall, if the dispute does not relate to
any offence, decide the dispute.

Section 22D: Procedure of Permanent Lok Adalat

The Permanent Lok Adalat shall, while conducting conciliation
proceedings or deciding a dispute on merit under this Act, be
guided by the principles of natural justice, objectivity, fair play,
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equity and other principles of justice, and shall not be bound by the
Code of Civil Procedure, 1908 (5 of 1908) and the Indian Evidence
Act, 1872 (1 of 1872).

Section 22E: Award of Permanent Lok Adalat to be final

(1) Every award of the Permanent Lok Adalat under this Act made
either on merit or in terms of a settlement agreement shall be final
and binding on all the parties thereto and on persons claiming
underthem.

(2) Every award of the Permanent Lok Adalat under this Act shall be
deemedto be adecree ofacivil court.

(3) The award made by the Permanent Lok Adalat under this Act shall

be by a majority of the persons constituting the Permanent Lok
Adalat.

(4) Everyaward made by the Permanent Lok Adalat under this Act shall
be final and shall not be called in question in any original suit,
application or execution proceeding.

(5) The Permanent Lok Adalat may transmit any award made by it to a
civil court having local jurisdiction and such civil court shall execute
the order asifit were a decree made by that court.
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Key Case Law on Permanent Lok Adalats (PLAs)
Developed by Indian Courts

The jurisprudence surrounding Permanent Lok Adalats has gradually
shaped their contours, clarified their authority, and strengthened their
role as a pre-litigation dispute resolution forum for public utility
services. The following landmark decisions provide the backbone of
PLA functioning today.

1. InterGlobe Aviation Ltd. v. N. Satchidanand, (2011) 7SCC463
The Supreme Court reaffirmed:

e PLAscandecide disputesonly regarding public utility services listed
under Section 22A of the Legal Services Authorities Act.

e Once conciliation fails, PLAs have limited adjudicatory power — but
only in such notified services.

e PLAs must follow the statutory scheme: conciliation first,
adjudication only if settlement fails.

Why this matters: This judgment draws the Lakshman Rekha for
PLAs, ensuring they do not overstep into general civil jurisdiction.

2. United India Insurance Co. Ltd. v. Ajay Sinha, (2008) 7 SCC 454
The Court held:

e PLA awards are final and binding, with no appeal provided under
the Act.

e The PLA acts within a hybrid sphere-part conciliatory, part
adjudicatory-but remains outside the strict technicalities of a court.

Why this matters: This reinforced the authority and finality of PLA
decisions, strengthening confidence in their outcomes.

3. Bar Council of India v. Union of India, (2012) 8 SCC 243
Supreme Court clarified two major points:
e Lawyersarenotbarredfrom appearing before PLAs.

e The PLA mechanism does not dilute the legal professional’s role; it
merely creates an accessible avenue for citizens.

Why this matters: This settled confusion and ensured a balanced
approach- making PLAs public-friendly without excluding legal

expertise.
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4.CanaraBankv. G.S. Jayarama, (2012) 12SCC 186
The Courtruled:

e PLAsdonothave jurisdiction over disputes arising after a contractis
terminated.

e Only disputes relating to performance or obligations within an
existing public utility contract may be entertained.

Why this matters: A guardrail on jurisdicion — PLAs cannot
adjudicate purely post-contractual disputes.

5. Chandigarh Administration v. Surinder Kumar, P&H High Court
(2014)

The Court held:
e PLAscanpassinterimdirectionsto facilitate conciliation.
e Theirroleisbroaderthan merely recording settlement.

Why this matters: Recognised the PLA’s practical powers to ensure
meaningful conciliation.

6. Rajeev Hitendra Pathak v. Achyut Kashinath Karekar, (2011) 9 SCC
541

Though relating to consumer forums, the Supreme Court’s
principle applies equally to PLAs:

e Authorities performing a mix of conciliatory and adjudicatory
functions must operate strictly within the procedure laid down by
statute.

Why this matters: Reinforced the hybrid nature of PLAs and the
need for procedural discipline.

7. State of Punjabv.Jalour Singh, (2008) 2 SCC660

While dealing with Lok Adalats generally, the Supreme Court
clarified:

e Lok Adalat awards are final; challenges can only be made via writ
jurisdiction.

e Conciliation must be genuine — not a mechanical exercise.

Why this matters: The principle applies equally to PLAs: settlement
must be voluntary, reasoned, and fair.
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Emerging Principles from Case Law

1. PLAs are a unique hybrid institution — not a court, not a mere

conciliator. They follow a statutory “conciliation-cum-adjudication”
model.

2. Jurisdiction is limited only to disputes involving public utility
services.

3. Awards are final, enforceable, and cannot be appealed — only
judicial review is open.

4. Procedure mustremainsimple, informal, and citizen-friendly — but
still fair.

5. Conciliation is the heart of the system; adjudication is the last
resort.
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FAQs on Permanent Lok Adalat (PLA)

Below are important questions and their answers related to the
Permanent Lok Adalat (Permanent Lok Adalat - PLA). These are based
onthe Legal Services Authorities Act, 1987 (Sections 22A-22E).

1. WhatisaPermanent Lok Adalat?

A Permanent Lok Adalat is a permanent alternative dispute
resolution mechanism established for the quick resolution of
disputes related to public utility services (such as electricity, water,
transport, insurance, etc.). It differs from regular Lok Adalats and is
constituted by notification from the Central or State Legal Services
Authority.

2. Who establishesthe PLA?

The PLA is established through notification by the National Legal
Services Authority (NALSA) or the State Legal Services Authority
(SLSA). Each PLA consists of a Chairperson (a former District Judge)
and two expert members (experienced in public utility services).

3. Whatisthejurisdiction of the PLA?

The jurisdiction of the PLA is limited to disputes related to public
utility services, such as transport, electricity supply, hospital
services, etc. The value of the dispute should be up to 1 Crore
rupees (the Central Government may increase the limit), and
criminal cases are excluded.

4. Howisacasefiledinthe PLA?

Any party can file an application in the PLA before approaching the
court. The application is in written form, including facts, issues, and
evidence. After filing the application, the party cannot approach
the court.
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5. Whatistheprocedureinthe PLA?

The PLA first attempts for conciliation. Written statements,
documents, and evidence are sought from the parties. If
conciliation succeeds, an award is passed on the agreement. If it
fails (and the dispute is non-criminal), a decision is made on merits.
The procedure is based on principles of natural justice, not based
onthe CrPCor Evidence Act.

6. Whatisthelegal validity of award of the PLA?

The award is final and binding, treated as equivalent to a civil court
decree. It is passed by majority and is not appealable. If
enforcementis needed, it can be sent to the local civil court.

7. Which casesdonotcome underthe PLA?

Criminal cases, disputes involving property value exceeding 1 crore,
and disputes unrelated to public utility services (such as general
commercial or tax disputes) do not fall under the PLA's scope, nor
do cases of criminal nature.

8. What are the benefits ofthe PLA?

The PLA ensures quick, inexpensive, and amicable resolution of
disputes. It reduces court backlog and strengthens the right to
speedy justice under Article 21. The award is immediately
enforceable.

9. Howare membersofthe PLA appointed?

The Chairperson is a former District Judge or high judicial officer.
The other two members are appointed by the Central/State
Government on the recommendation of the Legal Services
Authority, and they must be experienced in the relevant service.
The terms are prescribed by the Central Government.

10. Anyimportant judgments related to PLA?

In the Supreme Court judgment of Canara Bank v. G.S. Jairama
(2022), it was clarified that upon failure of conciliation, the PLA has
the authority to decide on merits. In the Rajasthan High Court's suo
motu case (2025), the state was directed to activate PLAs.
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FAQs on Permanent Lok Adalat (PLA)
11. What happensif a partyis absentinthe PLA?

If a party is absent, the PLA may decide based on the evidence and
facts of the present party under the principles of natural justice in
Section 22D. Without prejudice to the absence, a reasonable
opportunity is given to the party (as per the duty of good faith
cooperation under Section 22C(6)). Ex parte decisions are possible
ifthereis no cooperation.

12. Does the PLA have to hear evidence from both parties?

Yes, under Section 22C(3), written statements, documents, and
evidence from both parties are obtained and shared with the other
side. There is no formal procedure; it is entirely based on the merits
of the dispute. As per Section 22D, the PLA is exempt from CrPC or
the Evidence Act and operates on fairness and equity.

13. Is it necessary to complain to the government undertaking before
filingacomplaintinthe PLA?

No, it is not mandatory under the Act (Section 22C(1)). Any party
can directly file an application in the PLA before going to court.
However, practically, a prior complaint facilitates conciliation, and
NALSA guidelines emphasize pre-litigation mechanisms.

14. How is adecision made if conciliation fails in the PLA?

Under Section 22C(8), if conciliation fails and the dispute is non-
criminal, the PLA decides on merits. The procedure is based on
natural justice, considering the parties' statements and evidence,
without lengthy hearings.

15. What is the procedure if the value of the dispute in the PLA
exceeds 1crore?

Under Section 22C(1), disputes exceeding 1 crore in value are
outside the PLA's scope. Such cases should be filed in civil courts,
consumer forums, or other forums. The Central Government may
increase the limit by notification.
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16. Isthe PLA award appealable?

No, under Sections 22E(1) and (4), the award is final and binding.
There is no provision for appeal. For enforcement, it can be
presented as adecree inthe local civil court.

17. What documents are required inthe PLA?

Along with the application, submit facts of the dispute, issues,
written statements, and supporting evidence (such as bills, letters,
photos) under Section 22C(3). The PLA may request additional
documents, butthereis norigid format or fee.

18. Canthe PLA handle cases of criminal nature?

No, under Section 22C(1), the PLA only deals with non-criminal
disputes amenable to settlement. Criminal cases (such as fraud or
theft) fallunderthe jurisdiction of courts or police.

19. How is a decision passed by majority in the PLA?

By majority of the three members (Chairperson + two experts)
under Section 22E(3). In case of disagreement, the majority
decisionisfinaland binding on all parties.

20. What is the time limit for proceedings inthe PLA?

There is no fixed time limit in the Act, but the objective is speedy
resolution. The conciliation process can be completed in 1-3
months, and decisions within 6 months. Unnecessary delays are
avoided under natural justice.
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General Problem-Related FAQs on Permanent Lok Adalat (PLA)

1. What to do if the electricity meter reading at home is incorrect
and the billis higher?

Complain to the electricity department. If not resolved, file an
application in the PLA. The PLA will attempt conciliation or decide
on bill correction.

2. Remedyifinsurance policy claimis not received on time?

Claim from the insurance company. For disputes, approach the PLA
(insurance service). They will decide on the claim amount and
timeliness, and the award will be binding.

3. Compensation for not getting a seat in train travel or delay?

Register a complaint with the railway. On application in the PLA
(transport service), conciliation or compensation will be
determined.

4. Problem of contaminated water in water supply?

Inform the water department. For persistent issues, complain inthe
PLA.The PLA can order service improvement or compensation.

5. Frequentconnectivityissuesin mobile network?

Complain to the service provider. Seek conciliation in the PLA
(telephone service). The decision will focus on network
Improvement.

6. Damage due to delayin medicine or treatmentin hospital?

Demand from hospital administration. File an application in the PLA
(hospital service). They will ensure compensation or service
standards.

7. Ifimportant documents do notreach ontimeviapost?

Track with the postal department. For disputes, approach the PLA
(postal service). Conciliation may lead to delivery or compensation.

8. Accidentorbaggage damagein publicbus?

Claim from the transport corporation. On complaint in the PLA,
compensation or liability will be determined.
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9. Compensation fordelayed or damaged baggage in airplane?

Report to the airline. File an application in the PLA (air transport) to
obtain compensation.

10. Trouble due to non-collection of garbage in municipal cleaning
service?

Complain to the corporation. Seek conciliation in the PLA
(sanitation system). They can direct regular service.

Cases Disposed of through Permanent Lok Adalat Under
Section 22 B of the Legal Services Authorities Act, 1987
in Rajasthan

Year No. of Total No. of Cases Amount Settled
Sittings disposed of (Rupees)
2021 2638 2931 180869082
2022 4158 4707 356083396
2023 4246 5878 536321705
2024 5037 4700 588925118
é(')ftzblz to 3957 3486 106029749
Total 20036 21705 2368229050
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ANNEXURE-I
PHASE-I (10 November 2025 — 10 December 2025)
SPECIAL DRIVE: OUTREACH, INTAKE & INITIAL PROCESSING
1. Objective

To conduct a statewide outreach campaign, invite complaints relating to Public
Utility Services, facilitate registration, and initiate verification and preliminary PLA
processing.
2. WEEK-WISE ACTION PLAN

WEEK 1 (10-16 Nov) — Launch & Publicity

RSLSA DLSAs PLVs PLAs
[ssue Master Form District Door-to-door Prepare special
Circular, release | Task Force; awareness. cause-list
advertisements, | display posters; mechanism.
launch poster, begin social-

complaint format | media outreach;
& WhatsApp organise 3—4
helpline, share awareness
register formats. | camps.

WEEK 2 (17-23 Nov) — Complaint Collection & Verification

DLSAS PLVs Panel Lawyers | PLAS
5—7 facilitation | Verify within 48 | Begin drafting Preliminary
camps; enter hrs with petitions. scrutiny.

every complaint | photos/videos.
within 24 hrs;
assign PLVs.

WEEK 3 (24-30 Nov) — Filing & Early Hearings

DLSAs PLAS RSLSA
File verified Priority registration; Review progress.
complaints; 5—6 camps | early conciliation; VC
IN NEW areas. hearings.

WEEK 4 (1-10 Dec) — Disposal & Reporting
PLAS DLSAs PLVs RSLSA
Intensive 3—4 “resolution | Post-order Consolidated
hearings, upload | camps,” daily follow-up. State Report.
cause reports, compile
lists/orders. final Phase-I

report.




ANNEXURE-II
PHASE-II (10 December 2025 — 10 January 2026)
CONSOLIDATION: COMPLETE VERIFICATION & FULL PLA FILING

1. Objective

To complete verification of all pending complaints, ensure filing of all eligible
matters, prepare districts for disposal phase.

2. WEEK-WISE ACTION PLAN
WEEK 1 (10-17 Dec) — Verification Completion

DLSAs PLVs Panel Lawyers | PLAs

Assign pending | Complete Draft petitions. | Scrutinize
complaints; 3—4 | verification in 48 pending matters.
consolidation hrs.

camps; update

registers.

WEEK 2 (18-24 Dec) — Filing Push

DLSAS Panel Lawyers | PLAS RSLSA
Convert all Daily filing. Register & Review and
verified prepare January | corrective
complaints into cause lists. instructions.
PLA petitions;

targeted camps.

WEEK 3 (25-31 Dec) — Pre-Hearing Preparation

DLSAs PLVs | PLAs

nform complainants of | Assist complainants. | Finalise January cause
hearing dates; 3—4 pre- l1sts.

hearing camps.

WEEK 4 (1-10 Jan) — Transition to Disposal

PLAs DLSAs ' RSLSA

Start early disposal. Reconcile registers: Statewide review.
submit Month-2
summary.




ANNEXURE-III
PHASE-III (10 January 2026 — 10 February 2026)
DISPOSAL & IMPACT DOCUMENTATION

1. Objective

To maximise disposal of PLA matters, ensure compliance of awards, and compile a
comprehensive State-level impact report.

2. WEEK-WISE ACTION PLAN
WEEK 1 (10-17 Jan) — Intensive Hearings

PLAs DLSAS PLVs RSLSA
Daily hearings; | Ensure Assist Fortnightly
prioritise complainant beneficiaries. review.
conciliatory presence/VC

resolution. facilities.

WEEK 2 (18-24 Jan) — Disposal Acceleration

PLAS DLSAS ' PLVs

Maximise settlements | 3—4 resolution-support | Post-order support.
and awards; upload camps; strict follow-

lists/orders. up.

WEEK 3 (25-31 Jan) — Documentation & Follow-Ups

DLSAs PLAS ' RSLSA

Collect success stories; | Dispose last pending District performance
conduct 3—4 camps: cases. matrix.

compile compliance

status.

WEEK 4 (1-10 Feb) — Campaign Closure & Final State Report

PLAs DLSAs | RSLSA
Conclude hearings; Submit comprehensive | Final State Report +
issue final awards. district report with Impact Note to

data, photographs, and | Hon’ble Executive
certification. Chairman.
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