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This morning Shri -Ashok Jain, Medber Secretary, Rajasthan
State Legal Services Authority had come to meet me to seek my leave
for hle Joining and taking over bigser responsibilities at fNaticnal
Legal Services Authority, New Delhi. At that stage he gought feom
me a message in my capacity as Patron-in-Chief to the final chapter
recarding of the good work done during his period at RSLSA. Tt is
on his request that 1 have the pleasura of glulng the present
MEssage .

Lt i5 2 watter of immense pleasure that the Rajasthan State
Legal Services Authority is golng to release Actlvity FReport
relating to Campaign AgalnsT COVID-1%.

Presently the world is facing the worst crisis because of
the ¢orona virus papdemic. puring this tough time, the activities
peing uadertaken by the RSLSA far the poor, Jeedy and marginalized
sections of the society asre reslly commendable, which include
Ratien distributlan to migrant lakourars § daily-wagers, orgsnicing
Webinars on Stress  Manzgement and Cyber Crime, Inspection of
Jails/Nari Niketan/Balika Grahe ste. That apart, the Authority
has slse published and distributed several pamphlets, postens,
Barners and brochures to create awarsness In the public at large
for prevention of coronz virus.

1 caongrotulate Hon'ble ®r.  Justice sSangeet Raj Lodha,
Fxacutive Chalrman of the RSEL3A and his entire team [or their hard
work in preparation  of this report. T am sure Lhal. tho Authordty
will continue to serve the saclety with same commltment and
dedication in future as well.

I an confident that thiz publicetion will receive applaud
throughout the country and will definitely motivete the public &t

Large to make contributlon for the society during this pandemic,

1 wish the pablication a grand success. !

20| b
( INDRAJLT mﬂw)

C-2, PW.D. ROAD, JODHPUR - 342 001 @ : 2430556, FA X : 2430565
A=l, GANDHI NAGAR, JAIPUR - 302015 2706336, FAX = 2710459

RESIDENCE :






Executive Chairman

JUSTICE SANGEET LODHA Ralastian State Logal Services Authoitly

Foreword

Legal Services Institutions in the State of Rajasthan have been forthcoming in
assisting the poor, needy and underprivileged affected by the unprecedented crisis
caused by the spread of COVID-19 in India. The Institutions have worked with utmost
dedication to reach out to the affected and distressed persons across the State of
Rajasthan, and tended to their immediate needs. Considerable efforts have been made
to ensure that persons are not denied access to justice by reaching out to as many
people as possible, and by providing them with the required support to mitigate the
distress being suffered by such people and facilitate the actualization of their rights.

This report delineates the various legal aid activities carried out across the State
of Rajasthan under the Campaign against Covid-19 with a tagline “Safety first-Minimize
Risk™ by RSLSA along with its 35 District Legal Services Authorities (DLSAs) and 201
Taluka Legal Services Committees (TLSCs). It reflects the impact made due to the efforts
put by the Legal Services Institutions to assist the unfortunate and unprivileged persons
in these challenging times, promptly and dutifully.

During the campaign, RSLSA collaborated and coordinated with the various
stakeholders to maximize the reach of the assistance offered by it and to spread the
benefits of such assistance. In the face of the pandemic and need for social distancing,
RSLSA provided considerable support to the High-Powered Committee for release of
prisoners and also provided legal aid assistance to the Under Trial prisoners. In many
areas, legal aid workers helped with distribution of food, and also coordinated with
other departments and Civil Societies to arrange the required help for people who were
stranded. Legal aid help lines were operating round the clock to provide legal assistance
and puidance with ease of accessibility. During the lockdown, RSLSA also extensively
used digital platforms such as webinars and social media tools to conduct informative
sessions on different areas of law. These are some of the examples of the work done
during the campaign period.

The calamity has demonstrated the need for disaster preparedness, use of
technology and to swiftly scale up its operations to reach out to the maximum number
of people and provide them their entitlements. The Legal Services Institutions across the
State of Rajasthan have systematically scaled up their activities and are appropriately
responding to the sufferings arising out of the socio-legal impact of the pandemic.

| congratulate Mr. Ashok Jain, Member Secretary, RSLSA and the functionaries of
RSLSA and DLSAs, who have been working tirelessly in implementing the expended
vision of Access to Justice. | also appreciate the services rendered by the Panel Lawyers
and Para Legal Volunteers (PLVs) during the pandemic despite all odds. | hope that legal
aid and assistance being provided by Legal Services Institutions will help people sail
through these tough times. | believe that RSLSA will continue to smoothen the impact
and lay down a pathway of stability amidst chaos. |
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S. No. Particular
1. Summary Report of Action against COVID - 19
o Activities before Lock Down
e Awareness Programme
e Awareness through IEC Material
e Mobhile Van Shows
e Awareness through Social Media
* Activities during Lock Down
* Bail/Parole to Jail Inmates
¢ Ration Distribution
» Helpline (24*7)
e Psychological Counseling
e \Webinars
¢ Online Meeting Platform
¢ Guidelines to work further
® Inspection
e Services Provided
e Cyber Crime & Cyber Security Helpdesk
e Balwani
® COVID-19 - Campaign at a Glance
2. Activities undertaken in Districts of Rajasthan

e Ajmer

e Alwar

» Balotra

¢ Banswara

e Baran
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e Bharatpur 57
¢ Bhilwara 61
e Bikaner 65
e Chittorgarh 67
e Churu 71
* Dausa 75
e Dholpur 79
e Dungarpur 82
e Hanumangarh 84
e Jaipur Metropolitan 87
* Jaisalmer 89
e Jalore 92
e Jhunjhunnu 95
e Jodhpur Metro 100
e Karauli 102
e Kota 106
* Merta 110
e Pratapgarh 113
e Rajsamand 116
e Sawai Madhopur 120
e Sikar 122
e Tonk 124
e Udaipur 126
3.  Publications 132- 133



Action taken in wake
of COVID- 19

India has been facing the health crisis Covid-19
pandemic. The virus has spread to every State. Cases are
rising daily including Rajasthan. The pandemic is moving
 like a wave—one that may yet crash on those least able to

| lope with. The COVID-19 crisis is having a substantial
impact on all aspects of everyone's lives. The immediate
focus and ongoing priority is inevitably and correctly on
public health and is likely to remain that way for the
" coming weeks and months. Government of Rajasthan is
taking all necessary steps to avoid spread of the virus in
Rajasthan with strict compliance of lock down.

The most important factor in preventing the spread of
the virus locally is to empower the citizens with the right
information and taking precautions as per the advisories being issued by Ministry of Health &
Family Welfare.

The worst victims of COVID -19 are daily wages workers i.e, construction site workers,
carpenters, plumbers, cart pullers, painters and many more who earn their everyday bread all
the way through day to day employment.

Considering the seriousness of COVID-19, RSLSA acknowledged the issue and start
acting in the best interests of public at large wherein take up the certain issues in order to
minimize problems assailing the commonman.




The action of RSLSA during COVID-19 may be divided into two phases i.e. before Lock Down
and during Lock Down. Before Lock Down there were need to generate awareness about the
COVID — 19 to prevent spread of virus in community where-as during the Lock Down action
should be taken to help poor, needy and marginalized section to provide basic amenities to
survive and to mobilize people to follow the guidelines issued by Government as well as strict
compliance oflack down.

Activities before Lockdown

RSLSA and all the DLSAs were geared up public awareness activities regarding prevention of
corona virus. RSLSA issued directions to all DLSAs to organise regular activities in cooperation
with other stake holders to educate community members about Corona prevention. Various
different and innovative activities i.e. awareness through Auto and Bike ride, Bull Cart, Social
Media as well as Print & Electronic Media were carried out through out the State.

More than 50 type of pamphlets, posters and brochures were prepared printed and
distributed amongst the masses.
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© Highlights
18*23 Size informative Sun Boards affixed in all Court campuses of Rajasthan including
Rajasthan High Court.
Pamphlets in local and Hindi l[anguage printed and disseminated among the masses with the
help of PLVs and Activists.
2. Mobile Van Shows
Informative videos and programmes such as short videos and PPTs were prepared and shown
to masses. Announcement were made through Rikshaws & Auto Rikshaws.

Highlights
Bullock Cartshows carrying loud speakers ferries organised in Districts as well asin rural areas.

Auto Rickshaws and Rickshaws covered with informative banners moved all the way through
District. Message of Social Distancing is displayed through informative banners

3. Awareness through Social Media

Stillimages and videos were prepared and uploaded on the website, you tube as well as on face
book page of RSLSA.
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Activities during Lockdown

On 24 March, nationwide lockdown for 21 days limiting movement of the public was declared
after 14 hours voluntary public curfew on 22 March. As a result of lock down many of the
labors, daily wages workers, poor, needy and downtrodden person got affected as they survive
solely over their daily earning through deployment or otherwise. The situation was more
wretched where these workers were or other States that to not entitled to get benefits of
various schemes run by State Govt. Therefore, there was a big question before RSLSA and
DLSAS as being legal services institutions to protect their right to food in such starving
situation.

Besides, the issue of jail inmates or person living in various homes or niketans was also
standing unaddressed during pendamic. Their safety, security and adequate health care was to
be addressed due to their confinement or dependence.

Programme Telecasted/

Numbers of Programme

Broadcasted
™ L
All India Radio 34
Programm-— |
7 ’
TV Programme 5

Considering all, quality actions were taken during lock down which are as follow:

Taking into consideration the possible threat of transmission and fatal consequences of
COVD-19 and to ensure protection of health and welfare of the prisoner's Hon'ble Supreme
Court of India had passed an order on 23.03.2020 under Suo Moto Writ Petition (C) No. 1/2020




directing all the States. RSLSA had made meticulous efforts to comply given directions.
* Ensure maximum possible distancing among the prisonersincluding undertrails;

+ Stop the physical presence of the prisoners before the Court and recourse to video
conferencing for all purposes;

+ Stop transferring of prisoners from one prison to another for routine reasons;
+ Medical assistance toill prisoners;
+ Develop prison specific readiness and response plan;

Besides, High Power Committee comprising of Chairman of the State Legal Services
Committee, Principal Secretary (Home/Prison) and Director General of Prison(s) was
constituted in Rajasthan meeting every week to consider the cases wherein inmates could be
released on parole/bail. Total 152 Jail in mates were released on Parole as ber
recommendation of HPC.

Monitoring Team at the State Level was also constituted with regard to prison and remand

homes.
Outcome of the Initiative
Under Trial Review Committee
Total Number of UTRC meeting held (21 March to 30 June) 443
Total Number of Prisoners Identified for released (21 March to 30 June) 1562
Total Number of Prisoners Released i,’ 21 March to 20 .lu‘ria_i_ 604

‘Ratiof ribution
RSLSA is ensured food supply to migrant laborers, daily wagers and urban poors. Under this
initiative RSLSA along with its 35 DLSAs distributed essential commodities like flour, rice,
vegetables, pulses, food packets to daily wages workers & also to people in need across

Rajasthan. Doorto Door food packets and ration were distributed to families.

In the process of serving poor, needy and marginalized section of the society, RSLSA had made
tremendous accomplishment as served 16,30,153 persons with Ration and food packets
across the State not only the people belonging to Rajasthan but also migrant laborers belongs
to other States i.e. Bangal, Bihar, Uttar Pradesh, Madhya Pradesh and Manipur.

«»




Apart from regular Helpline Number 9928090900 a 24*7 Helpline mobile numbers in each
District as well as at State level have been established in DLSA / RSLSA for speedy redressal of
the grievances.

Aforesaid Helpline numbers are still functional 24*7 in case any grievance is reported by any
person seeking any legal aid, ration any concern to corona etc. Immediate action is taken by

RAJASTHAN STATE LEGAL SERVICES AUTHORITY
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Psychological Cnnseling overPhone
A new notion through mobile services has been introduced providing psychological counseling

services over mobile phone under amid of corona wherein a helpline number is established to
which a professional counselor will provide counseling to seekers.

e




FRONT OFFICE HELPLINE NUMBERS OF DLSAs / RHCLSCs OF RAJASTHAN

S aio: T B ATNE MORIE STAFF DEPUTED TO ATTEND CALL ON HELPLINE NUMBER
NUMBER NAME OF STAFF PERSONAL MOBILE NUMBER OF STAFF
1. AIMER 8306002101 Om Prakash Bashita 9649488999
ALWAR 8306002102 Anil Parnami 7976729813
3. BALOTRA 8306002103 Rajendra Kumar 8549160208
4, BANSWARA 2306002104 Hitesh Chobisa 7891676014
5. BARAN 8306002105 Nagrishikesh 9887408495
6. BHARATPUR 8306002106 Rahul Gupta 9783961122
7 BHILWARA 306002107 Ganesh Soni 9314557007
8 BIKAMER 2306002108 Gauray Panwar 9784234418
3. BUNDI 8306002109 Chandraveer 9529031964
10, CHURL 830e002110 Pratap Singh 9784977072
11. CHITTORGARH 8306002112 Prakash 2005718165
12. DAUSA 8306002114 Rarn Rai Meena 7062774414
13. DHOLPUR 8306002115 Surendra Singh 8005564458
14, DUNGARPUR 8306002116 Kanhaiya Lal Bhagora 9588047004
15. GANGANAGAR 8306002117 Ranveer Kurnar 9782062345
16, HAMUMANGARH 8306002118 Omprakash Devra 9265055432
17. JAIPUR METRO 2306002119 Inder Sharma 9928186247
12. | JAIPUR DISTRICT 8306002120 Kuldeep Singhal 7689891353
19. JAISALMER 8306002123 Akash Khatri 8875369090
20. JALORE 2306002126 Kailash Kumar 9549414766
21 IHALAWAR 8306002127 Rahul Jain 9314108838
22, JHUNJHUNL 8306002128 Shalu Saro] 9413670728
23. JODHPUR METRO 28306002021 Dinesh Acharya 8949908981
24. | JODHPUR DISTRICT 8306002129 Surabhi Kachchawaha 9571477521
25, KARAULI 8308002130 Ajeet Singh 6375123943
26, KOTA 8306002131 Akash Meena 9887853040
27. MERTA 8306002132 Kishan Sharma 9309220409
28, PALI 8306002166 Rakesh Meena 7737672477
29, PRATAPGARH 8306002134 Alimuddin Qureshi 9829608186
30. RAISAMAND 8306002135 Hemant Paliwal 9887311395
31. SAWAI MADRHOPUR 8306002136 Umesh Sahn 9929689570
32, SIKAR 8206002137 Hemant Meena 9251160153
33, SIROHI 8306002138 Yogesh 8209890382
34. TONK 8306002139 Naveel Khan 7737310806
e UDAIPUR 8306002022 Santosh 9352506571
36. RHCLSC JODHPUR 8306002140 Mohammad Irfan 7597399786
37. | Counselling @ Jaipur 8306002122 Gargl Vishnoi




situation is creating enormous challenges to the way of access to justice for all to keep legal
services institutions working effectively. During lockdown webinars helped RSLSA at the
moment to thrive in times of uncertainty. Trainings, workshops and seminars were organised
by RSLSA to develop and retain talent. Training through webinar increasing telent, personal
growth, engagement and retention and leadership development as well as explore how we can
take better care of ourselves and build more resilience.

A Webinar was organised on Stress Management for all the secretaries of District Legal
Services Authority on 18th April, 2020. Ms. Gargi Vishnoi, Counseling Psychologist, FORTIS
Hospital addressed all the participant and taught all the participant to how to manage stress
while working during epidemic.

A Webinar on Cyber Crime & Cyber Law Awareness was organised by RSLSA on 2nd May, 2020
wherein 1098 participants including Lawyers, Panel Lawyers, PLVs, Activists, Judicial Officers
and others participated. The webinar was addressed by Mr. Nisheeth Dixit, Advocate,
Rajasthan High Court. Apart from these more then 50 webinar have been organised across the
State.
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Online Meeting Platform

During amid of COVID-19, to maintain social distancing and to avoid exposure' RSLSA, isinthe
process of developing of Online solution to conduct meeting with various stakeholder sitting in
the office. Therefore, E-Meeting
Platform is created on CISCO — Webex.
through which meeting with
Secretaries and other stakeholders is
being Hosted.

Guidelines to work are further

A Standard operating Procedure (SOP)
has been issued to all 35 DLSAs, 181
TLSCs and 2 RHCLSCs describing
measures to be taken while
functioning during pandemic wherein
all authorities have been directed to |§
ensure presence of inmates in Court
via VC, Online Application for Legal Aid,

VS, etc, Organization of Online Lok Adalat, Mediation and other activities.

What is cybercrime?
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Ensuring safe stay during Lockdown

Inspections and Action to Activate
One Stop Crisis Centers

Waomen and children constitute one of the vulnerable sections, who are in need of legal aid and
assistance as during the nationwide lockdown. The complaints of domestic violence against
women are rising and their options for registering complaints under the lockdown are now
very limited, As per statistics of National Commission of Women the number of complaints
received by NCW has increased from 30 in the first week of March to 69 in between 23 March
and 1 April.

Alike the health and well being of the resident of Nari Niketan / Women Homes / Balika Grah
etc. are in threat during amid of COVID-19. Women living in homes should to be provided
standard and hygienic conditions. Therefore, there has been an immediate need to take
effecting steps to prevent spread of COVID -19 in Nari Niketan / Women Homes / Balika Grah
etc.

Action Taken

Effective Functioning of One Stop Crisis Centres
Inspection of Nari Niketan
Inspection of Balika Grah

Therefore, as per directions of Hon'ble Executive Chairman, RSLSA in order to more accessible
to needy women who find themselves in abusive state and to take into consideration the plight
and need for protection of women and girls in Nari Niketans and Women's / Girls shelter
homes run by State government effective actions have been taken by RSLSA across the State.

@




Effective Functioning of One Stop Crisis Centres

One Stop Crisis Centres are meant to facilitate legal aid and counseling to access to justice for
women affected by violence. RSLSA has provided the services of woman Panel Advocates to
provide legal aid/ assistance on these centres. The nominated empanelled Advocate in each
District is providing requisite legal aid to needy women through telephone or through video

toals.
S. No. |Name of DLSA Name of Panel Advocates to look after 0SCC Mobhile No.

1 |[Ajmer Kavita Sharma 9460783659
Khushbu Parashar 9929330363

2 | Alwar Seema Saini 9413443344
Rakhi Yaduvanshi 9314644760

3 | Balotra Mamta Rathi 9460666884
4 | Baran Yatendra Gautam 9929339342
Rajendra Kumar Suman 9829584618

Balmukund Gurjar 9413827063

Brijmohan Goyal 9460938877

5 | Banswara Amzad Khan Pathan 9413493520
6 | Bharatpur Neera] Sharma 9694325444
Hemant Chahar 9887243893

7 | Bhilwara Kailash Kanwar Charan 9610440097
63781438587

Sanju Bapna 9214599386

9414621510

8 | Bikaner Krishna Jansevi 9829373154
9 | Bundi Himanshi Sharma 8005867632
Rekha Maheshwari 9460033313

10 | Churu Sanjeev Kumar Verma 9413192444
Rajendra Kumar Rajpurohit 9414985926

11 | Chittorgarh Seema Bharti 9413950777
Sulakshna Sanchora 7014656142

12 | Dausa Seema Bhardwaj 7597301528
13 | Dholpur Ramdutt shroti 9351352117
14 | Dungarpur litendra Singh Chauhan 9982760095
15 | Ganganagar Bhawna Swami 9950551444
Jyoti Goswaimi 9929627748

©<»




16 | Hanumangarh Raeshmi Sihag 9414507095
Sunita Verma 9413951215
17 | Jaipur metro Sunita Meena 8302975440
Kavita Tank 9413689249
18 |Jaisalmer Helpline/Front office Number 8306002123
19 |Jalore Sardar Khan Khokhar 9414135236
Bhanwar Lal Solanki 9413775958
20 |Jhalawar Rekha Mehar 9610186699
21 |Jhunjhunu Meena Kumari 9413848963
Kiran Biyala 9414332111
Vijay Singh Shekhawat 9636510721
22 | Jodhpur Metro Ranjana Singh Meratiya 9351338080
Shital Sharma 9461007127
23 | Kota Aruna Patni 7742107711
Sonal Vijay 8890062683
24 |Karauli Usman Ahmed 9887080061
Rajesh Kumar Sharma 8094139313
25 | Merta Om Prakash Purohit 9414350152
Prem Raj Gehlot 9413413737
26 | Pali Devi Bamaniva 7737707769
27 | Pratapgarh Kala Arya 9414928772
Vijay Laxmi Arya 9414928771
28 |Rajsmand Varsha atul paliwal 9828179094
Usha jhala 9166518477
29 | Sawai Madhopur Rajendra Yadav 9414287461
Hanuman Prasad Gurjar 7876773342
30 |Sikar Neetu Jangid 9414551003
Chandni Jain 9251708321
Raksha Dodrajka 7597777675
31 |Sirahi Meenakshi Gautam 9413409513
Seema Khatri 9352936475
32 |Tonk Nisha Sharma 9460474985
33 | Udaipur Chandraprabha Chandrawat 9251829359
Bhoomika Chaubisa 8209727588
Jeevan Singh Rav 9460911509

@




Beside the stereotype legal aid
assistance, RSLSA has come a step ahead
through providing legal assistance via
digital mechanism as women in need is
provided legal aid / advice / counseling on
every OSC through their Advocates and
psychological counselor over phone as
well as through video tools i.e. Webex.
The same is made popularized so that
many more can access the available
facilities.

Meeting the need of hour special 24*7
helpline number exclusively for women
has been launched in each District.
Afaresaid numbers are made functional
and are being attended by panel lawyers.

Emergency Response and

Rescue Services

Medical assistance

Assistance to women in

lodging Complaint

Psycho-social support/
counselling

Legal Aid and Counselling

Shelter

Video Conferencing Facility

Applications/petitions are being filed before concerned Courts and applications received
through email or online portal are being dealt on daily basis keeping in view the urgency

of the issue.

Jaisalmer
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Inspecction of Nari Niketan

Safe stay is the prime right of women living in shelter homes especially adverse health crisis.
The homes are overcrowded with unwell and unhygienic conditions that keep them at high risk
of spread of COVID-19. Therefore, DLSAs have been directed to inspect Nari Niketan situated in
their respective Districts to ensure adequate health, hygiene and medical facility to avoid the
spread of any infection. This is also been directed to ensure adequate supply of essential
articlesi.e. medicines, ration, soap, sanitary napkins etc during lockdown.

Inspection of Girls' Shelter Homes

There are 7 Girls Shelter Homes at divisional head quarter run by Govt. and many more run by
private institutions across the State wherein hundreds of girls are residing. The homes shall
have adequate facilities and girl child must be safe physically, psychologically and sexually.
Therefore, during the pandemic also, girls homes whether run by Govt. or private institutions
have been inspected by concerned DLSAs to ensure adequate supply of essential commaodities
during lockdown along with proper health care, hygiene and sanitization.

Highlights

Homes have been sanitized with Sodium Hypochlorite

Cleaning regularly
Medicines and Sanitary Napkins are made available
Ration is provided where shortfall

The Shelter Home Oongda, Jhadole was facing shortfall of Ration, that fact came
into the notice of DLSA, Udaipur. The DLSA, immediately provided Ration to
them at their own level.

Sri Ganga Nagar
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Working Round the Clock

During this unprecedented time, every movement is getting affected, all offices are locked, and
functioning of Govt. authorities and private functionaries is very limited and only urgent work
is being done wherein RSLSA along with its 35 DLSAs and 2 RHCLSCs has been functioning
round the clock to ensure that basic needs of each and every needy person to be fulfilled as
well as legal assistance / advice/ counseling is provided in case of immediate need and action.




Services Provided

Effective Implementation of Victim Compensation Scheme

Though the COVID-19 pandemic affected the service providing system , but RSLSA along with
its DLSAS did not pent upon whilst continue to provide legal aid to the poor, downtrodden and
needy person at their door step and compensation to the victims of offences.

The data of legal aid provided and compensation under victim compensation scheme are
illustrative wherein 2597 have been granted legal aid and compensation of Rs. 4,70,99,500 to
203 have been given tovictimh till June 2020.

Clearance of Accounts under 4 (C) & Payment to Panel
Lawyers

The payment to all concerned from the grant received VICTIMS

under Section 4(c} provided by NALSA is made so that no
body suffers from nonpayment in this critical situation. OF c R I ME
Equally budget received from State Govt. is also utilized.

All the bills raised / submitted by Panel Lawyers under
budget head 12 of PPSS (for payment of Legal Aid Cases)
have been cleared and payment of Rs. 75, 00,000 is made

across the State in order to secure the livelihood of the
legal aid counsels.

PROTECTION, JUSTICE
COMPENSATION




CYBER CRIME AND
CYBER SECURITY - HELPDESK

Cyberspace is a massive community of
millions and billions of users and websites.
People are using 1s for various reasons i.e.
shopping. movies, music, learning and e-
commerce etc. in this era of technology, access
to internet is in the reach of everybody. Threat
of spreading of Corona Virus nationwide
lockdown was imposed by the Govt of India
from 25th March, 2020 which resulted into
immobilization of public at large and halting of
all other activities except of essential services.
This consequently changed the working
pattern and strategy of all sectors across India.

~ India is also not legging behind in the race of
" progress with other parls of the world. The

more access to internet and e world also

increased the rate of cyber crime. The presence "online" with affordable mobile handsets and
high — speed data plans welcoming cyber crime. India has witnessed more than 450% rise in
cyber crime victims. The developing scenario of erime and need of cyber security and safety,
RSLSA has come up with a new endeavor ofestablishing Cyber Help Desk at State Level.

Tohelp the needy sullering [rom cyber crime and to increase Cyber Awareness

Objective

+ Tocreate a secure cyber space:
+ Toraise Awareness about cyber crime;
+ To create culture of cyber security;

Cyber Help Desk is functional 24*7, A dedicated Mobile Helpline is established in
wherein any person can call to get advice for any issue related to cyber crime or cyber security.
Experts in the ficld of cyber crime and cyber security is constituted to provide their services.

Panel ofexperts is being utilized for advice, assistance or aid for Cyber Help Desk.




Joint Venture of RSLSA, UNICEF and [
Aakashwani for Adolescence and Childern

The total population of Rajasthan is 6.89 crore, out of which there are 1,06.49,504
number of children. About 51,500,352 people live in remote rural areas of Rajasthan, which is
75.01 percent of the total population of Rajasthan. For rural public, facilities like Doordarshan,
Mobile, Internet ete. are not available, but radio is a medium which is available to almost every
rural person. Radio is the only means of entertainment that helps the rural areas to keep in touch
with the rest of India. Even today, All India Radio / Akashwani is working on its popular phrase,
"Bahujan Hitay, Bahujan Sukhay" and is providing information, education and entertainment to
the common people. Radio has an important role in socio-cultural development in India. Radio
18 creating awareness through its programs ¢specially for the overall development of rural areas,

In the present situation, the entire world is strugghng with the epidemic of COVID - 19.
The people of India are also not away from this, In India, people are confined at homes. The
government has declared lockdown in the entire country, its consequences will have to be borne
by all the people. Among all these, the class that is the future of each nation is our children.
During the lockdown, our children have been imprisoned in their homes. Their physical and
mental activities are essential in the overall development of children. All the schools, parks.
sports venues, entertainment venues etc. are closed. The situation of children living in the
remote rural areas of India is even more alarming. These children are being psychologically
affected at this time.,

In these circumstances, it is natural for children to go into depression, become mrritable
and defianl. Radio 18 the medium of communication in these remote areas. In the present
circumstances, only through radio, we canreach to these children and know their feelings.

Therefore, in this perspective it is necessary to maintain dialogue with the children living
at home. In this regard, the Rajasthan State Legal Services Authority, taking the initiative in
collaboration with Unicef, along with the Akashwani Center, decided to broadcast an hour-long
program "Balavani" for children. This program was initially planned for seven days and later on
decided broadcast it centinuously for thirty days.

The purpose of the program was (o creale legal consciousness among children with ease
as well as entertainment. So that the children can be made aware of their legal rights, enable
them to raise their voice against the atrocities/crime on themselves and the people living around
them whilest showcase their mastership.




In this regard, Rajasthan State Legal Services Authority, with the support of UNICEF,
floated this program. The outline of the program was as follows:

Name of the program: - Bal Vani

Program Profile:

1. This program will be conducted by the
children themselves,

2. The broadcast duration of the program
will be one hour,

3. Children participating in the program
will be able to get their compositions,
other songs, poems, slories, jokes or
any other record recorded.

4. Apart from the presentation of
children in the program, a panel of
qualified teachers, child advisors,
storytellers, child heroes, mothers,
educationists etc. will be formed and
discussions will be organized among
them.

5. A general promotion will also be
organized for the enlightenment of
children.

6. Inthe coming episodes of the program,
children will be made aware of the
general legal information in easy and
simple language.

7. In this program, along with
entertainment, children will be
informed about their legal rights and
the steps to be taken against
exploitation/ crimes.
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COVID-19 Assistance & Help At a Glance
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Rajasthan State Legal Services Authority- Access to Justice for All
Consolidated Statistical Information from 21st March to 30 June 2020

5. | NameofDLSA | Total [Applica| Bails/ [ Total Numbzrof |Numberoff Numbsr | Number | Payment | Payments
No. Mumber|tions in| Appeals| Number | Calls received [persons, to|  Food Ration Kits| made to made to
of as/ in of in whom packet |distributed| lawyers PiMs
Balls | CWCs | POCSO/| persons, DLSA/ help | Distributed underall | (Pald from
fited 437 Children| legal aid | Helpline/ | provided heads | March to 30|
& 439 Court | provided E-mail/ during (statie+de) luns)
CrfC MNALSA pariod (Paid from
portal for | (help of all March to
help of all kind|  kind) 30 Jung)
1 | Ajmer 4 & & 10 i 25915 24000 1925 75750 180500
2 | Ahwar 250, 16 3 273 a7 17802 E0i7 1500 145500 5500
3 | Balotra-Barmer 15 o o 7 21 1 [} a 8500 anoo
4 |Baran 264 16 23 622 B3 225977 21000 450° 224000 18500
5 | Banswara a0 12 B 108 5§ 5849 33500 150 1] 0
B | Bharatpur o3 g 4 218 518 45600 150600 1100 SA2000 RE000
| 7 | Bhilwara 89 32 22 111 211 1972 2925 301 254875 10000
§ | Bikaner 39 7 ] 5 20 0 300 5 48000 11500
g | Bundi 57 207 0 264 13 297 20 20 33000 7000
10 | Churu 71 3 3 3 34 37 870 2740 161750 46810
11 | Chittorgarh 135 5 37 168 440 18368 L] 1580 144750 o
12 | Dausa 27 i 2 18 a5 163 118 o 241319 40500
13 | Dholpur 66 2 52 42 740 25 79 22000 7500
14 | Dungarpur 10 8 o 1 2 2 74400 24246 o o
15 | Ganganagar 67 g 16 76 3} 4586 4000 500 335250 23500
16 | Hanumangarh 70 g 4 80 9 2 5700 280 92754 35000
17 | laipur-Metra 140 17 &7 21 31821 300 150 620000 12500
18 | Jaipur District 38 iz7 o 134
18 | laisalmer 2 0 0 g 2 g ] ] 55000 12000
20 | Jalore: 15 1 T 17 15 1638 B50 8&0 23000 4500
21 | Ihalawar 56 ¥ o 5 26 63 300 D 99000 16000
22 | thunjhunu 73 & B 115 16 337431 | 110347 | BA9106 77500 10500
23 | lodhpur-Metro | 181 149 ¢ 126 1z 458 280 130 54004 14600
24 | lodhpur District 1 i} 5] 5 8 156 27 127
25 | Kots 330 15 16 394 24 724 700 40 783250 43500
26 | Karauli 26 o o 15 B 1032 752 317 1413950 27000
27 | Nagaur-Merta 36 11 o 51 385 14420 61951 211324 11000 G250
28 | Pall 22 g 3 58 E: 1509 3601 208 34500 38500
29 | Pratapgarh i o an 4 50 1680 120 79000 0
30 | Rajsamiand 53 ] 4 28 57 887 1223 S500 500
31 | Sawaimadhopur| 55 10 g 36 33 89 0 9 45004 17000
32 | Sikar Bs B 103 4 1845 45000 57000 521600 43000
33 | Sirohi ] 12 107 65 27377 16192 11000 12000 37575
34 | Tonk 13 0 16 60 478 300 133 166750 18000
35 | Udaipur 320 50 £l 25 203 113828 98250 14850 60500 0
RSLSA ] i o ] 285 o 100000 | 117834 ] o
Tatal 2893 | 439 | 210 3200 3264 630078 | 628092 | 1099206 | 5159594 | 745635
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AJMER

Food Packets

Bails b/f JJBs { CWCs

Bail Applciation
POCSO/Children
Courts

6

Compensation
Granted

VICTM
oM ATION
100000 e

Mumbar of Calls
recelved —

10

Help Provided

25925

Payment to Panel
Lawyers

75750

F

'EFRAL

Awareness
Programmes

17

ﬂ

AP

Ration Packets

19 2 5Packs

Legal Aid

10

Inspections of Homeas/
Shelter Homes /

4

Webinars

2

Payment to Para Legal

Volunteers

180500



DISTRICT
ALWAR

30 Covid Awareness programme have been organised wherein 4000 people were benefited

Awareness is being generated through songs being played in autos and door to door
garbage collection van.

Food Packets to 3000 families and 1000 Row food material packets were distributed among
the laborers and poor families.

111 Bail Applications were filed before concerned courts wherein

28 applications were accepted.
15 Applications of Supardgi of Minors were field before JIB wherein 6 were allowed.

Senitization of colonies, mask distribution to common man living in kachhai basties.
Awareness programme were broadcast on AlR.
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Food Packets

o@_ 5017

Ration Packets

1 50 OPcks

ALWAR

Bails b/f JUBs / CWCs

16

Bail Applications

250

Bail Applciation

ACT OCSO/Children
% 3

Compensation Awareness
Granted Programmes

25,85,000 COWEW 0

Help Provided

17907

Number of Calls Inspections of Homes/
received — Shelter Homes /

37 1|p 'j 17

Vilebinars

1

Payment to Para Legal
Volunteers

5500

Payment to Panel
Lawyers

145500




DISTRICT
BALOTRA

‘Awareness drive on bull cart was initiated through songs in local language.
Bail Applications of 11 jail inmates were drafted and presented before concern court wherein 1
inmate was released on bail.
5000 persons were made aware about do's and don'ts

A .. TR
[Eowib-19)




BALOTRA

Compensation
Granted

0

Help Provided

21

Food Packets

Bail Applications

Bail Applciation
POCSO/Children

FFCAL AP

Awareness
Programmes

Mumber of Calls
received —

Payment to Panel

8500

Ration Packets

OPacks

Legal Aid

/4

Inspections of Homes/
Shelter Homes /

3

Webinars

0

Paymant to Para Legal
Volunteers

3000




DISTRICT
BANSWARA
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BANSWARA

Food Packets

Ration Packets

1 50 Packs

Bail Applications

90

Bail Applciation Legal Aid

ES l?rtssﬂf Children * 1 08
6 framan

'FQAL AP

Compensation Awareness
Granted VICT]H _ Programmes

0 sowpeNSATO - 8

Number of Calls
received —

99

Inspections of Homes/
Shelter Homes /

15

Webinars

1

Help Provided

5849 b

Payment to
Panel Lawyers

0

Payment to Para Legal
Volunteers




DISTRICT BARAN

o

Discussion by Secretary, DLSA Baran with Medical officer posted at District Jail and

medical officers during a medical lailor providing information
checkup of Jail inmates of District Jail Baran. relevant to Covid-19 emergent situation.

Medical Checkup during Inspection by DLSA Baran
: . l Team of 06 medical officers conducting health
: T

checkup of Baran District Jail inmates and
conducted screening as a precautionary
measure arising aut of Covid-19 emergent
situation. 30 inmates of Baran District Jail
have already been shifted to District Jail Bundi
In order to effect de-congestion in Jails In
compliance of the directions given by Hon'ble
Supreme Court in sue mote writ petition no.
03/2020,

- |

Awareness camp was organized at Sub jail Chhabra by TLSC Chhabra. In this camp advisary instructions were
given to all the inmates about social distancing, sanitization owing to Covid-19 emergency situation.

D



Inspection of Sub Jail Chhabra by Ld. Chairperson TLSC Chhabra during the Lockdown period. Masks
were provided to all the inmates.

Inspection of Sub Jail Atru by Ld. Chairperson Inspection of Old Age Home Atru by Ld.
TLSC Atru during the Lockdown period. Chairperson TLSC Atru

| - Al =k
Distribution of Food packets to the poor and needy people at Gaadi Adda and Majdoor Basti

Baran by DLSA Baran. DLSA Secretary, Staff and PLVs distributed cooked food packets in the

poverty ridden areas during the lockdown period owing to Covid-19 emergent situation.

Covid-19 emergent situation - Lockdown period
DLSA Baran regularly distributed food packets to the poor downtrodden and needy people
in the labour colony of Baran with the aid of Bhamashahs.

7 5o
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Ration Packets
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Awareness Campaign against Covid-19.
has Launched a mass awareness campaign against Covid-19 through
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Sanitization of Children Homes and Jails,

All the 13 Children Homes, Remand Homes and Safety Places are being sanitized twicc ina
week along with central jail and sub-jails.
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DLSA Bharatpur is providing legal services under art 39a to jail inmates and arrested persons
through Legal Aid Defence Counsel system.
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Food Packets
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Food Packets
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Bails b/f JUBs / Bail Applrc&ﬁcns

CWCs

32

Bail Applciation
POCSO/Children
Courts

Compensation

Granted VICT‘H
0 owesii 5

Number of Calls

recaivad —
Help Provided

211
1972

s

Payment to Panel
Lawyers

2,54,875

SR
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Awareness
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Ration Packets

3 O 1Packs

Legal Aid
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A A

Inspections of Homes/
Shelter Homes /

4
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1

Payment to Para Legal
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39 Bail Applications of jail inmates were filed before concerned court wherein 18 applications were

allowed and inmates were released on bail.

Awareness through Auto drive is also been organised.

500 Packets of Ration kit distributed.
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Food Packets
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Ration Packets
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Ration Packets
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Food Packets
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Bails b/f JUBs /
CWCs

Bail Applications
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Bail Applciation
POCSO/Children
Courts

'FQAL AP

Legal Aid

168

Compensation Awareness

Granted VICT‘H _ Programmes a5 A
Mumber of Calls Inspections of Homes/
3 - received — Shelter Homes /
Help Provided Webinars
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s
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Food Packets
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(COVID-19)
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Bail Applciation
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Courts
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Help Provided
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Mumber of Calls
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Payment to Panel
Lawyers
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Bail Applications
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OPacks

Inspections of Homes/
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03

Webinars

1

Payment to Para
Legal Volunteers

40500




DISTRICT
DHOLPUR

Bajl Application of 66 Jail Inmates have been filed before concerned Court.
Informative Banners were placed public places.
E Rikshaw drives announcing do's and don'ts were carried out.
Ration is distributed to 60 families.
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DHOLPUR

Ration Packets

79Packs

Bails b/f JUBs /

Bail Applications
CWCs

66

Bail Applciation Legal Aid

POCSO/Chidren ﬁ F 59
0 o | |

FFCAL AP

Compensation Awareness
Granted Vlcm _ Programmes

0 sowpeNsTet 0

Mumber of Calls

Inspections of Homes/

g‘ - received — Shelter Homes /
Help Provided Webinars

740 1

Payment to Panel

22000

Payment to Para
Legal Volunteers

7500




DISTRICT
DUNGARPUR

Ration is made available to 21500 poor and needy persons.

Al the homes, shelter homes, jails, and Observation home of District are being monitored to
ensure that hygiene and sanitation be maintained.




Food Packets

74400

Bails b/f JUBs /
CWCs

Bail Applications

10

Bail Applciation
POCSO/Children
Courts

FFCAL AP

Compensation
Granted

0 GONPENSATION

Number of Calls

received —
Help Provided

21521

Awareness
Prograimmmes

15

Payment lo Panel
Lawyers

DUNGARPUR

Ration Packets

24246

Legal Aid

Inspections of Homes/
Shelter Homes /

6

Webinars

1

Payment to Para Legal
Volunteers
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HANUMANGARH

Food Packets

Bails b/f JJBs /

Bail Applications
CWCs iy

70

Bail Applciation
POCSO/Children
Courts

'FQAL AP

Compensation
Granted

0 coupeNsATi

Mumber of Calls

received —
Help Provided

Awareness
Programmes

16

9

I

Payment to Panal
Lawyers

92750

Ration Packets

2 8 OPa cks

Legal Aid

Inspections of Homes/
Shelter Homes /

4

Webinars

1

Payment to Para Legal
Volunteers

35000




DISTRICT
JAIPUR METROPOLITAN

Awarness Programme through Mobile Van, Autos were organised.
Pamphlets and Broachers were distributed among the masses
Food Packets were made available to child labroros and other residing near
Durgapura and Kanota area.




Ration Packetls

1 50Packs

Food Packets

300

JAIPUR METROPOLITAN

Bails b/f JUBs /
CWCs

17

Bail Applications

140

Bail Applciation Legal Aid
POCSO/Children
Courts 6 7

'FQAL AP

i A
g?gl::; R Vlcm . F‘:‘Huzr:a?:;ses N
0 COHPENSMm 0 mﬁs
PROGRAM

Number of Calls Inspections of Homes/

recelved — a ,o:’ Shelter Homes /
21 ] O |

] E ’ Webinars

Payment to Panel
Lawyers

620000

Help Provided

31821

WEGINAR

Payment lo Para Legal
Volunteers

12500
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JAISALMER

Food Packets
V{4 o

Bails b/f JJBs / CWCs

Bail Applciation
POCSO/Children
Courts

0
Ve

Compensation Granted

500000 ;
PROGRAM

Number of Calls

i- received —

Help Provided

I

Payment to Panel
Lawyers

95000

conppiSAT

Ration Packets

OPacks

2

Legal Aid

9

| [

'FQAL AP

Awareness Programmes

12

Inspections of Homes/
Shelter Homes /

12

Webinars

Payment to Para Legal
Volunteers

12000




DISTRICT
JALORE

10 Informative Banners were placed on Public Places.
More than 6000 people were made aware.










JALORE

Food Packets Ml =7 Ration Packets
” 860Packs
- 5

Bail Applications

15

Bails b/f JUBs /
CWCs

Bail Applciation

POCSO/Children
Courts

Legal Aid

17

'FQAL AP

Compensation Awareness
Granted Vlc Programmes

30,00,000 w“pENSATﬂ 28
TR

Payment to Panel
Lawyers

23000

Number of Calls
received —

15

Inspections of Homes/
Shelter Homes /

06

Webinars

1

Payment to Para Legal
Volunteers

4500
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JHUNJHUNU

Food Packets

Bails b/f JUBs /
CWCs

Bail Applciation
POCSO/Children
Courts

8

Compensation
Granted

6,00,000 ;omENSATIO"

Help Provided

337431

Mumber of Calls
received —

16

s

Payment to
Panel Lawyers

110347

77500

Ration Packets

649106Packs

ﬁ‘” ¥ -r-u-

‘s

Bail Applications

73

Legal Aid

115

SR

'FQAL AP

Awarenass
Programmes

84

Inspections of Homes/
Shelter Homes /

10

Webinars

1

o ¥

Payment to Para
Legal Volunteers

10500




DISTRICT
JODHPUR METRO

181 Bail Applications of jail inmates were filed before concerned Courts.
| 19 Juveniles were released on Supardgi.
Regular Inspection of Homes Is being Carried out to ensure sanitation and medical
ssistance during this period.
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L JLL L T TR —




JODHPUR METRO

Food Packets

280

Bails b/f JUBs [
CWCs

19

Bail Applciation
POCSO/Children
Courts

Compensation
Granted

0 coupeNsATi

Mumber of Calls
received —

12

e

Payment to Panel
Lawyers

Help Provided

468

54000

Bail Applications

181

SR

'FQAL AP

Awareness
Programmes

0

a7
0,

WEGINAR

Ration Packets

1 3 OPacks

Legal Aid

126

Inspections of Homes/
Shelter Homes /

25

Webinars

4

Payment tc Para Legal
Volunteers

14000
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KARAULI

Food Packets

752

Bails b/f JUBs /
CWCs

Ball Applciation
POCSO/Children
Courts

Compensation

Granted VICT‘H _

745000 o
PROGRAM

Number of Calls

i - received —

Help Provided

1032 & ﬂ *m-"

Payment to Panel
Lawyers

141950

Tl =7 Ration Packets
” 31 2Packs

Bail Apphcatlans

Legal Aid

énﬁa 15

Awareness
F

Programmes

Inspections of Homes/
Shelter Homes /

Webinars

1

Payment to Para Legal
Volunteers

27000
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5 Retired Doctors have been deputeﬂ to advice over telephone/whats app.
Auto drive to raise awareness through audio clippings is being done.
Banners were places in puﬁlic places to raise awareness.
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More than 10,000 people made aware about Covid-19.
Bail Application of 55 jail inmates have been filed before concerned Courts.
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NO FOOD & WATER — 36 hours: Around 11000 labourers with family in misery.

. L-J Pﬂ‘ t
Food, water and medicine availability during mass exodus to the needy unorganized sector.

Fleeing from their homesalong with children, they survived on water and biscuits for days

e -




Finally food & water provided to the needy children, senior citizens, helpless unorganized
labourers, physically challenged

Help arrived in form of DLSA to everyone.

70



Finally Medical help also made available to helpless humanity after days of scare.

Hiatus from hunger, fear and need- by DLSA.

Respite after Five days and nights of witnessing trauma and terror through food, water &
medication
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Rajasthan State Legal Services Authority

Rajasthan High Court Campus, Jaipur - 302005
Phone : 0141 - 2227481, 2227602{Fax) Helpline Number : 99233900900
Emall: ri-slsa@nic.in, rslsajp@amail.com, Website: www.rlsa.gov.in
facebook - rslsa.rajasthan, Twitter @LeglAidRajasthan, Instagram legalaidrajasthan



