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f9s g=ar/Bid Number: GEM/2026/B/7912464
feddis /Dated: 13-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-08-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-08-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Social Justice And Empowerment

faswar @ AT/Department Name

Department Of Empowerment Of Persons With Disabilities

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Gwalior

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :deputydirector-cds@gov.in
Buyer Email id: aao-gwl.cds@gov.in

a&q 4vft /Iltem Category

ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) -
Potable water purification system with inbuilt water cooler.;
upto 3; PACKAGE-5 : Water purifier and conditioning system
maintenance involving basic servicing, f.. , ANNUAL
MAINTENANCE SERVICES FOR WATER PURIFICATION AND
CONDITIONING SYSTEM (Version 2) - Water Cooler 80 litre
voltas; upto 3; PACKAGE-5 : Water purifier and conditioning
system maintenance involving basic servicing, filters,
membranes, All electrica..

34 3@ /Contract Period 1 Year(s)
3l/8A dar & fow 3nfla e gea &
ad/Years of Past Experience Required for 3 Year (s)

same/similar service

anf & 3rgHa & fow vaTHs & g wd & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 31gHa & forw FeIE3 H Fe ua & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaAST fARO/EMD Detail

3Ma’Iehdr/Required No

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (a1E) /Duration of ePBG 14

(a).3UHAST AR TUIG STATAd T, T TS 9L il &, andrff & ua & il arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Director

GWALIOR, Department of Empowerment of Persons with Disabilities, N/A, Ministry of Social Justice and
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Empowerment
(Director, Centre For Disablity Sports, Gwalior)

UIN Number NCTGC2415P

arelt fasrsar oray A& foRar 9/ / Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l aadi/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT AHAAIHT/dar gerar
B @i A WATHEAT, I SdAH Hog L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaA 3R Y 3TA A 3UGOT [AATA/Far verar
Tlig # wufdear & o s & 7 & 3ifEasd

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Detailed description such as Model, Brand , capacities, associated accessories etc, of the assets to
be covered under the AMC:As per ATC

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - Potable Water Purification System With Inbuilt Water Cooler.;
Upto 3; PACKAGE-5 : Water Purifier And Conditioning System Maintenance Involving
Basic Servicing, F.. ( 11)

ameidhr faRPAr /Technical Specifications

fdeRu1/ Specification g/ Values

#R / Core

Annual maintenance contract (AMC) for

kind of water purification/ conditioning Potable water purification system with inbuilt water cooler.
System Category

Vintage of water purification /
conditioning System covered under the || upto 3
service ( Yearly)

PACKAGE-5 : Water purifier and conditioning system maintenance
Type of AMC Package involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

. WA/ Raféar .
$.9./S.N gargat $r A aﬁrﬁ?ﬁ:m_mm
A /Consignee udr/Address . /Additional
o. / Quantity R . ¢
Reporting/Officer equiremen

474015,Atal Bihari Vajpayee
1 Bhoopendra Singh Training Centre for Disability
Tomar Sports - Gwalior Opposite IlITM
Morena Link Road GWALIOR

11 N/A
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deeiid ARPAT /Technical Specifications

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - Water Cooler 80 Litre Voltas; Upto 3; PACKAGE-5 : Water

Purifier And Conditioning System Maintenance Involving Basic Servicing, Filters,
Membranes, All Electrica.. ( 8)

faaro1/ Specification

A/ Values

#R / Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning
System Category

Water Cooler 80 litre voltas

Vintage of water purification /
conditioning System covered under the || upto 3
service ( Yearly)

Type of AMC Package

PACKAGE-5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

#$.49./S.N N/ HErYAT Y AET AR SHrerenal
; (.) 3#R@d /Consignee qdr/Address / Quantity /Add_itional
Reporting/Officer Requirement
474015,Atal Bihari Vajpayee
1 Bhoopendra Singh Training Centre for Disability 8 N/A
Tomar Sports - Gwalior Opposite IlITM
Morena Link Road GWALIOR

1. Generic

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract

quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.
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For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Terms and Conditions (ATC)

Contract Period: 1 Year from the date of Award of Contract
Location: Atal Bihari Vajpayee Training Centre for Disability Sports, Gwalior.
Total Fleet: Blue Star RO with Water Coolers 50 litre - 11 Nos. and

Voltas Water cooler 80 litre - 08 Nos.

1. Performance Security & PBG Waiver (As per GeM Guidelines)

® PBG Exemption: As per the General Terms and Conditions (GTC) of the Government e-Marketplace
(GeM) and prevailing public procurement guidelines, the requirement for a Performance Bank Guara
ntee (PBG) is completely waived off for contracts with an estimated financial value not exceedi
ng X5 Lakhs (Rupees Five Lakhs).

® Performance Safeguard: While no upfront physical or electronic PBG (ePBG) is required from the
winning bidder at the time of award, satisfactory completion of services will be monitored strictly vi
a quarterly performance metrics before payouts.

@® Default Clause: In the event of a total breach of contract, service abandonment, or repeated failur
e to adhere to the technical SLAs, the competent financial authority at CDS Gwalior reserves the righ
t to terminate the contract, blacklist the vendor from future bids on the GeM portal, and clear pendi
ng dues using retained running bills.

2. Bidder Pre-Qualification Criteria (Past Experience)

® Minimum Experience: The bidder must have a minimum of three (03) years of experiencein e
xecuting similar Comprehensive Annual Maintenance Contracts (CAMC) for water purification and co
oling systems.

@® Eligible Sectors: This experience must be within Central Government organizations, State Govern
ment bodies, Public Sector Undertakings (PSUs), or Autonomous Academic Institutions.

® Documentary Proof: The bidder must submit self-attested copies of Work Orders, GeM Contracts,

and corresponding Satisfactory Performance Certificates issued by clients as evidence of this 3-year
track record.

3. Earnest Money Deposit (EMD) & MSME Exemption [5]
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7912464/CLM0010/ATC_07859e3d-ce2c-4ba7-a51e1786602404632_sravan.jayanty.docx

® EMD Requirement: Bidders must submit an Earnest Money Deposit (EMD) for the amount specifie
d in the main tender notice to ensure bid security.

® Policy Exemption: Micro and Small Enterprises (MSEs) registered with the Ministry of MSME, Natio
nal Small Industries Corporation (NSIC), or startups recognized by DPIIT are exempted from payin
g EMD.

® Exemption Proof: To claim this benefit, the bidder must upload a valid, self-attested copy of their
Udyam Registration Certificate or NSIC registration card. The certificate must clearly state that they
are registered for relevant services (e.g., repair and maintenance of machinery/appliances).

4. MANDATORY SITE INSPECTION

a) Mandatory Site Inspection:
All intending bidders are required to inspect the site/premises of Atal Bihari Vajpayee Training
Centre for Disability Sports (ABV-TCDS), Gwalior, where the water coolers and RO systems ¢
overed under this tender are installed, before submission of their bids.

b) The purpose of the site inspection is to enable the prospective bidder to assess the number, type
, make/model, condition, location, installation arrangement, accessibility, technical req
uirements and other site-specific requirements relating to the Annual Maintenance Contract
(AMC) of the water coolers and RO systems.

c) The bidder shall be responsible for obtaining all necessary information and satisfying itself regardi
ng the site conditions and the scope of work before submitting its bid. No claim arising out of the bi
dder's failure to inspect the site or to ascertain the actual site conditions shall be entertained at a |
ater stage.

d) Proof of Site Inspection:
The bidder shall obtain a Site Inspection Certificate from the authorized officer of the Centre aft
er completing the inspection. The duly signed Site Inspection Certificate shall be uploaded/submitt
ed along with the technical bid in the prescribed manner.

e) Mandatory Eligibility Condition:
Completion of site inspection and submission of the prescribed Site Inspection Certificate shall be t
reated as a mandatory condition of the tender. Bids submitted by bidders who fail to undertak
e the mandatory site inspection and/or fail to submit the required Site Inspection Certificate along
with their technical bid shall be treated as non-responsive and shall not be considered for fu
rther stages of the bidding process, including technical evaluation/financial bid opening, as ap
plicable.

f) No Relaxation:
The requirement of mandatory site inspection shall apply uniformly to all participating bidders. The
Centre reserves the right to verify the authenticity of the Site Inspection Certificate and to reject a
ny bid where the certificate is found to be false, incorrect or not duly authenticated.

g) No Financial/Technical Claim:
Any bidder submitting a bid shall be deemed to have examined and understood the site conditions,
existing equipment and requirements of the AMC. The bidder shall not subsequently raise any clai
m for additional payment, variation in rates or modification of the quoted rates on the ground of in
adequate knowledge of the site or existing installation.

h) The bidders may inspect the site on any working day during the bid submission period and
during the office working hours, as per their convenience. No specific date or time shall be pre
scribed by the Centre for site inspection.

i) However, bidders intending to undertake the site inspection shall inform/contact the concerne
d authorized official of the Centre in advance and obtain confirmation regarding the propose
d date and time of their visit, so as to facilitate access to the premises and the equipment covered
under the tender.
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j)  The bidder shall make its own arrangements for visiting the site and shall ensure completion of th
e site inspection before submission of its bid.

5. Location-Specific Operational Clauses

® Dual-Zone Mapping: The 19 assets are split across the Hostel Building and the Admin Building
of CDS Gwalior. The vendor must submit two distinct service charts mapping out the exact location
and serial number of each machine across these two sectors before the contract begins on 01.09.2
026.

® Hostel Sector Sensitivity: Work inside student/occupant living areas within the Hostel Building m
ust be conducted strictly between 09:00 AM and 05:00 PM. Technicians must minimize disruption
and always obtain counter-signatures from the Hostel Warden or designated caretaker.

® Admin Sector Security: Maintenance in the Admin Building must be pre-coordinated with block in
-charges to ensure executive operations face zero downtime.

6. Turnaround Time & Liquidated Damages

@® Strict Turnaround: Any technical breakdown reported in either building must be acknowledged wi
thin 4 hours. Complete rectification must happen within 24 hours.

@® Penalty Deductions: If a unit sits out of service beyond 24 hours, a penalty of ¥500 per day per
asset will be deducted directly from the vendor's quarterly running bill.

® Extended Failures: If a unit requires workshop repairs taking over 48 hours, the vendor is legally
obligated to set up a temporary, functional standby RO and water cooler setup in its place at no aux
iliary expense to CDS Gwalior.

7. Mandatory Consumables & Brand Integrity

® Pre-scheduled Overhauls: All 11 Blue Star units and 08 AO Smith systems must undergo a compl
ete replacement of sediment filters, pre-carbon filters, and post-carbon filters at least twice during
the contract cycle.

® Membrane Replacement: RO membranes must be replaced instantly if water testing shows the T
otal Dissolved Solids (TDS) have crossed the maximum permissible ceiling line of 150 ppm.

® Genuine Parts: All replacement components (compressors, filters, membranes, thermostats) must

be genuine brand-authorized parts matching the respective Blue Star and AO Smith OEM specifica
tions.

8. SCOPE OF WORK:

1. To keep the ROs and water coolers in running condition through-out t
he contract period.

2. To carry-out servicing of ROs at least once a month. However, initial s
ervice of all the ROs will be completed within 15 days from the date of
commencement of the contract.

3. To carry-out Recharge process of water softeners once a fortnight, wh
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ich includes Fill, Brining, Brine Rinse, Backwash and Fast Rinse.

4. To have preventive weekly checking of all the ROs along with mechan
ical cleaning of tanks of water coolers, wherever RO water is supplied t
hrough water coolers.

5. To maintain TDS of water from RO systems within the specified limits
and to submit monthly TDS reports of all the units, along with bills.

6. The Comprehensive Maintenance Contract is for preventive as well as
for break down maintenance and includes repair and replacement of th
e following parts free of charge during the CMC Period:-

a) All kinds of Filters

b) Anti Scaling chemical and other such consumables for proper funct
ioning of ROs.

c) Carbon

d) Compressor
e) Membrane
f) Relay

g) Thermostat
h) Transformer

7. All spare parts and consumables (imported or otherwise) required for
keeping ROs in running condition, would be provided by the contractor
. In case the same is not available with them, it would be imported / pr
ocured by the contractor on their own.

8. Replacement of pre-filter candle will be made at least once a quarter
during the CMC period.

9. Replacement of activated carbon at least once a quarter during the se
rvice contract period.

10. Replacements of sedimentation filter, carbon filter, membrane at least
once a quarter, or as and when required.

11. Repair of the electrical parts and electric motor provided for the RO
System, including replacement of parts and rewinding whenever requir
ed.

12. Free replacement of worn-out/exhausted parts like Ultra-violet Lamp,
On-off switch, controlling PC, RO system and inlet/outlet pipe with new
parts during the periodical servicing or breakdown visits during the ser
vice contract period.

13. All worn-out or old parts shall be the property of the CDS Gwalior.

14. All parts should comply ISI, ISO or equivalent certification, wherever a
pplicable and have to be approved by the authorized officer of the ABV
TCDS. In case it is found at any stage during the CMC period that sub-s
tandard/inferior quality items supplied, necessary action will be taken
against the firm, including premature termination of contract, forfeitur
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e of performance security and debarring them for participating in futur
e tender process.

15. During the contract period, the complaints should be attended within
24 hours and for this purpose, the contractor will be required to deploy
its at least one technical personnel in the campus during working hour
S.

16. If the contractor fails to attend the complaint within 24 hours, a penalt
y @ Rs. 500/- per day per unit will be imposed, which will be recovered
from the next bill of contractor.

17. During the contract period, defects, if any, occurs in the RO units,
shall be rectified by the contractor free of cost.

18. All repair works shall be carried-out by the contractor in the premises
of the ABVTCDS. Only such work, which cannot be executed in the pre
mises, shall be allowed to be done outside, with prior permission of the
competent authority of the ABVTCDS.

19. All the repairs, replacement and maintenance, preventive check-up/cl
eaning of cooler tanks shall be made by the contractor with due intima
tion to the incharge of said building/department/unit and written report
(s) will be got signed from them, which will be submitted along with qu
arterly bill(s).

20. The ABVTCDS will not pay extra amount towards labour wages, ESI, E
PF, uniform, badges etc.

GENERAL CONDITIONS OF CONTRACT

1. The contract shall be valid for a period of 12 months from the date of
award.

2. The ABVTCDS reserves the right to terminate the contract forthwith at
any time during the period of contract, without assigning any reason or
in the case of poor performance of the contractor.

3. This Notice inviting tender shall form a part of the contract document
having binding effect on the successful bidder.

4. The successful bidder contractor shall also be required to furnish perf
ormance security @ 5% of the contract value, if the contract value exc
eeds X 5,00,000/- in the form of Bank Draft or Fixed Deposit in the nam
e of Director, ABVTCDS, Gwalior. The said performance security shall b
e refundable on successful/satisfactory completion of contract period o
r extended period, if any. No interest shall be payable on such refund.

5. The bidder shall quote their rates as per various terms and conditions
given in the tender document. All the required material and labour will
be provided by the contractor.

6. The competent authority of the ABVTCDS reserves right to accept the
whole or any part of the tender and the contractor shall be bound to pe
rform the same at the quoted rates.
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7. The competent authority of the ABVTCDS also reserves the right to
split/combine the tender for award of contractor to the
qualified/eligible bidder for different capacities of RO Systems, on the b
asis of rates quoted by them and looking to feasibility for the same.

8. The sub-contracting shall not be allowed.

9. If the contractor withdraws during the period of contract or fails to per
form the work as per contract up to the satisfaction of the ABVTCDS, or
commits breach of any of the terms and conditions of contract, then th
e ABVTCDS shall have right to forfeit EMD and/or performance
security, as the case may be, by giving 1 (one) month written notice of
termination, to the contract. In addition, the ABVTCDS shall have the ri
ght to blacklist the contractor.

10. All the working staff deployed by the contractor shall be courteous an
d well behaved and will not consume alcohol during the working hours,
as also, within the premises of the ABVTCDS.

11. The contractor will not be entitled for any compensation due to enact
ment of any law / regulation etc. during the currency of the contract.

12. All Taxes on materials or any element of this contract shall be payable
by the contractor and the ABVTCDS will not entertain any such claim w
hatsoever in this respect. The contractor’s rates shall cater to all such t
axes.

13. The ABVTCDS will deduct income tax and any other tax applicable, at
source from all the payments made to the contractor under this contra
ct, in accordance with the provisions of IT Act or any other law as appli
cable from time to time.

14. The contractor will be responsible to bring to immediate notice of the
Concerned designated officer/staff of ABV-TCDS, Gwalior any abnormal
functioning or faulty operation of any equipment and take timely steps
to avoid breakdown/disruption.

15. The contractor shall be responsible for any damage to the equipment,
machinery or system on account of negligence/fault of the contractor’s
authorized staff and the same will have to be made good at his risk an
d cost.

16. In the event of any dispute between the ABVTCDS and contractor, the
Arbitrator shall be appointed by the Director, ABVTCDS, Gwalior and th
e matter shall be referred to so appointed Arbitrator, whose decision s
hall be binding and final.

17. Canvassing whether directly or indirectly, in connection with tenders i
s strictly prohibited and the tenders submitted by the bidders, who res
ort to canvassing, will be liable to rejection.

18. Any dispute arising out of the contract between the ABVTCDS and con
tractor, shall be subject to the territorial jurisdiction of Gwalior. The Dir
ector CDS can cancel the bid at any time without quoting any reason.
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R Uci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H T TS I drel o & D ) =X 50 @A & [z ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & o1 d §#T s &l s8d gureld Bl alen 3R BIS o aed awon fRT S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR Bl & HJHR 3 Y Plefell HILaS & MU B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260813
https://bidplus.gem.gov.in/bidding/bid/bidsla/95065990532041
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