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Provide Safe Environment                      Secure Environment

Employer's Duty

Who is an Employer?

EMPLOYER 

Dwelling 
House 

Person who 
employs / benefits 

from the employment 

Private 
Workplace 

Person  Responsible 
for management / 

Supervision / Control 

Head / Office 
Specified 

Workplace of 
Government / Local

Bodies  



Sexual Harassment is 
form of Gender 
Discrimination

Ø Sexual Advances

Ø Request For Sexual Favours 

Ø Verbal or Physical Conduct of 
 Sexual Nature



Instances of Sexual Harassment





Innuendos and taunts

Gender based insults or sexist remarks 



Displaying 
pornographic 

material 
at the workplace

Threatening adverse 
consequences on 

raising objections or 
resting advances 

Hugging or  fouching
on some pretext  



Following circumstances MAY amount to 
sexual Harassment  
Ø Promise of preferential treatment in her employment.

Ø Threat of Detrimental treatment in her employment.

Ø Threat about her present or future employment status.

Ø Interference with her work or creating intimidating or offensive or 
hostile work environment for her.

Ø Humiliating treatment likely to affect her health or safety.    

Employers' Duties
Ø Constitution of Internal Complaints Committees (ICC) in 

Organizations having at least 10  Employees 
Ø Do not end with merely constitution of Internal Complaints 

Committees
Ø Display of ICC on conspicuous places
Ø Educate employees on what sexual harassment is and what to do 
Ø Learn the best ways to interview witnesses
Ø Keep information confidential
Ø Treat victims with respect



Constitution of Internal Complaints Committee
No. Member  Eligibility 

1. Chairperson  Women working at senior level as employee; if not available 

then    nominated from other office / units / department / 

workplace or the    same employer.

2. 2 Members From amongst employees committed to the cause of women

(minimum)  /   having   legal knowledge / experience in social work. 

3. Member From amongst NGO / Associations committed to the cause 

of women     or a person familiar with the issue of Sexual 

Harassment. 



What To Do 
If You 

Encounter 
Sexual Harassment ? 

STAY CALM

EXPLAIN WHAT IS OFFENSIVE

CONFRONT THE HARASSER

PUT IT IN WRITING

EMAIL THE COMPLAINT

REPORT TO SENIOR

DON'T DELAY

(helpline.women@hry.gov.in)



Who can Complain and Where? 

COMPLAINTS COMMITTEE 

In case of physical incapacity :
 
Ÿ Complainant's Relative 
Ÿ Complainant's Friend 
Ÿ Co Worker 
Ÿ Officer of NCW or SCW
Ÿ Any person who has knowledge  of the 

incident with the written consent of the 
complainant.  

In case of Complainant's death: 

Any person with knowledge of the incident 
with the written consent of her legal heir.

THE COMPLAINANT 

In case of mental incapacity :

Ÿ Complainant's Relative 
Ÿ Complainant's Friend 
Ÿ Special Educator 
Ÿ Qualified psychiatrist / psychologist
Ÿ Guardian / Authority under whose care the 

complainant is receiving treatment / care.
Ÿ Any person with knowledge of the incident, 

jointly with any person mentioned above. 

In case Complainant is unable to file the 
complaint for any other reason : 

Any person with knowledge of the incident with 
the written consent of her legal heir.



WHAT SHOULD THE COMPLAINT CONTAIN?

DESCRIPTION OF 
INCIDENT (S)

COMPLAINT 
CONTENT 

dATE (S)

TIMINGS 

RESPONDENT'S  
NAME 

PARTIES WORKING 
RELATIONSHIPS 



THE SEXUAL HARASSMENT COMPLAINT PROCESS 

Stage Two : Planning 
Carefully 

Step 6 : Prepare the file

Step 7 : Consideration  

Stage  One : Receipt of the 
Complaint

Step 1 : Receive & Acknowledge 
Receipt of the Complaint.

Step 2 : Meet & Talk to the 
Complainant to Explore Options for 
Formal & Informal Resolution. 

Step 3 :  Informal Mechanism 

Step 4 : Formal Mechanism

Step 5 : Respondent & Response  

Stage Six : Report 

Step 15 : Writing the Report   

Stage Three : Interviews  

Step 8 : Prepare an Interview Plan for 
Hearing : Complainant, Witnesses and  
Respondent. 

Step 9 : Assess the Completeness
of the Information Collected. 

Stage Four : Reasoning 

Step 10 : Analyse & Assess the Information 
Gathered During the Inquiry.

Step 11 : Create a Time Line to help 
Establish the Sequence of Events Related to 
the Complaints.

Step 12 :  Compare Similarit ies & 
Differences Within Each of the Statements 
made by Interviewees. 

Stage Five : Finding & 
Recommendation  

Step 13 : Finding 

Step 14 : Recommendations 



Timelines

Consequences for not 
Complying with the Act
Ÿ Penalty of Rs. 50,000/- 
Ÿ Up to 5 years imprisonment 
Ÿ Fine 

SUBMISSION OF COMPLAINT WITHIN 3 MONTHS OF THE LAST INCIDENT 

NOTICE TO THE RESPONDENT WITHIN 7 DAYS OF RECEIVING COPY OF THE COMPLAINT  

COMPLETION OF INQUIRY WITHIN 90 DAYS 

SUBMISSION OF REPORT WITHIN 10 DAYS OF COMPLETION OF THE INQUIRY 

APPEAL WITHING 90 DAYS OF THE RECOMMENDATIONS 

False Complaint 
Consequences
Under IPC 177 up to 6 months of 

imprisonment or fine or both



STATE RESOURCE CENTRE FOR WOMEN

WOMEN AND CHILD DEVELOPMENT DEPARTMENT

GOVERNMENT OF HARYANA

BAYS 15-20, SECTOR 4, PANCHKULA

PHONE No. 0172-2560349/249 
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E-mail : helpline.women@hry.gov.in


