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Scope of Work (SoW)
&

Requirements



Technical Specifications

Sr. No.

Item Description

Caty |

1 |MS Office Home & students 2024 ESD Lifetime 15
2 JAntivirus for PC's - Total security 10 pc 1yr 2
3 |APC make 1KVA Line Interactive UPS 1
Model No — BX1100I-IN
internal 12V/7AH * 2Nos SMF Batteries for 10 Mins Backup ( This is for the 6U
Network rack with items which will be installed in)
4 |U6 Enterprise Incredible Wi-Fi 6E 2
\Wi-Fi 6ETri-radio 2.4 / 5 / 6 GHz10 spatial streams.
5 |FORTIGATE FG40F APPLIANCE 1
SKU : FG-40F
5 x GE RJ45 ports (including 4 x Internal Ports, 1 x WAN Ports)
FC-10-0040F-950-02-36
SKU : FC-10-0040F-950-02-36
FGA40F 3Yr 24x7 UTM Support
24x7 Unified Threat Protection Support includes Comprehensive Support,
IAdvanced Hardware Replacement (In case of failure and confirmation of RMA next
business day dispatch of replacement from Fortinet Bangalore, faulty unit would need
to be sent back to Fortinet RMA Centre), Firmware and General Upgrades,
UTP Services Bundle (Application Control, IPS, AV, Botnet IP/Domain, Mobile Malware
Service, Web Filtering, Antispam, FortiGate Cloud Sandbox including Virus Outbreak and
Content Disarm & Reconstruct Services)
6 . [Model 0S6360-48 1 |
7 [Cat6 1O 50 |
8 Isingle & dual face plate 50 |
9 |Local back box 50 |
10 |Cat6 cable box 305m 3 |
11 |Cat6 1m 100 |
12 |Cat6 patch panel loaded 2 |
13 |Conduit Patti - 3inch 2mtr 100
14 |One Time Installation & Implementation cost

Terms and Conditions

e Pricing Validity: Prices quoted by the vendor will remain valid for a period of 60 days

from the date of proposal submission.

¢ Payment Terms: Payment will be made within 30 days after successful delivery,

installation, and acceptance of all items as per the specifications.

e Warranty: The vendor must provide manufacturer warranties for all hardware and




software supplied.

e Delivery Timeline: All items must be delivered and fully installed within 15 working
days from the date of purchase order.

o Penalty Clause: Any delay in delivery or installation beyond the agreed timeline will
attract a penalty of 1% of the total order value per week, subject to a maximum of
5%.

e Service and Support: The vendor must provide post-installation support for a
minimum of one year, including troubleshooting and configuration assistance.

o Substitution: No substitution of quoted items is allowed without prior written
approval from the department.

e Confidentiality: Vendor must maintain strict confidentiality of all information and
data accessed during the course of work.

+ Termination: The agreement can be terminated by either party with a 30-day written
notice if terms and conditions are not adhered to.

Vendor Responsibilities

e Supply all items as per specifications mentioned in the proposal.

¢ Ensure timely delivery, installation, and commissioning of all hardware and software.

e Perform full system configuration, network setup, and testing.

¢ Provide user training and detailed documentation on product usage and
maintenance.

« Handle all warranty and after-sales service obligations, including coordination with
OEM.

e Provide timely replacement of any malfunctioning hardware as per the warranty
conditions.

e Maintain quality and compliance with relevant IT and security standards during the
installation process.

e Provide regular updates to the department on installation progress and address any
issues promptly.



