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To

Sub: Invitation of quotations for Catering Services in the National Conference to be held on
24-25 April, 2026 at Gyan-Vigyan Bhawan, Barkatulla University, Bhopal -reg.

Sir(s),

This Centre is working under administrative control of National Institute of Mental Health
Rehabilitation, Sehore which is an autonomous body of Department of Empowerment of Persons
with Disabilities, Ministry of Social Justice & Empowerment, Govt. of India.

This Centre organizing a National Conference for professionals working in field of Disability
Rehabilitation Management on 24-25® April, 2026 at Gyan-Vigyan Bhawan, Barkatulla University,
Bhopal. It is expected 200-250 participants will present in the said conference.

Quotations are invited from reputed catering services providers for catering services for the
said conference in enclosed prescribed format for submission of their best possible competitive rates
by 13.04.2026 at 5.00 PM in the sealed cover envelop.

Yours sincerely

(Dr. Naren/dra Kumar)

Director, CRC, Bhopal
Encls: Format and Terms & Conditions’
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Annexure - I: Terms & Conditions for Catering Services

1. Quality and Hygiene:
The quality of food and hygiene must be of the highest standard.

Only fresh ingredients and standard branded products (FSSAI certified) for spices, cooking oil
(¢.g., Fortune/Dhara), and grains must be used.

2. Punctuality:

The timings for Breakfast, Lunch, and Tea-breaks will be strictly determined by the organizers. The
caterer must ensure that services are ready at least 15 minutes prior to the scheduled time.

3. Service Staff:

The caterer must provide an adequate number of trained service staff and waiters. All staff must
wear clean uniforms, headgear, and gloves. Polite behavior is mandatory.

4. Crockery and Drinking Water:
High-quality Bone China/Melamine crockery and stainless-steel cutlery must be used.

The caterer is responsible for providing adequate paper napkins and purified RO/Mineral water at
each table.

5. Waste Management:

The caterer is solely responsible for the disposal of food waste and leftovers after the event.
Cleanliness at the venue (Gyan-Vigyan Bhawan) must be maintained at all times.

6. Mandatory Documents:

Self-attested copies of a valid FSSAI License, GST Registration Certificate, and PAN
Card must be attached with the quotation.

7. Payment Terms:

Payment will be processed after the successful completion of the conference upon submission of
the final bill.

Billing will be based on the Actual Plate Count verified by the institute’s representative.
No Advance Payment will be made.

8. Validity of Rates:

The rates quoted shall remain fixed and valid until the conclusion of the conference. No escalation
in rates will be entertained under any circumstances.

9. Right to Reject:
The Director, CRC, Bhopal, reserves the right to accept or reject any or all quotations without
assigning any reason thereof.

Signature & Seal of the Caterer:
Name:
Contact Number:

Date:




TR - |: FfEr Jaat ¥ forg A ©@ ard (Terms & Conditions)
1. T=2aT o< @ Ut (Food Quality & Hygiene):
AT T AT ST Tl (Hygiene) SgaH T2 &l gHT AT(2 0l

TroT ST F i A are @rer aradT she Wi aret (FSSAI guriin) F Har, @ aet (S
T /ATRT) ST TS T STANT (36T ST =R

2. g7 & qreiat (Punctuality):
AFHIET (T FT A1), & (TG FT A1) A E-51 (4179 FT =1) =T WA AT Il (e
T STTOTT) ST A |9 AT &7 Tl § e AT A

3. ¥T% i< &4t (Service Staff):
S Y ATH der ¥ afifaa iR arh-aerd adl (Uniform) @ SR e g A2 S FTh SUTeE T
ZIITI ¥2T% 7 SFagTe f2rg T 712

4. FiaT i U=t (Crockery & Drinking Water):

I UTET AT AT STSAT/HETHTE HIA oK T & i (e, e A1Te) T START AT ST
1T

yer e 7% A A i i ¥ R @ oA are/feee arex i waty srawr e S SreErd
gl

5. F9 Y999 (Waste Management):

T T (AT $T9) TR Swadl aeTg TEAT AT gl SIS % AT S A L I
[EECEEIR WREES AR Easse ARl

6. fiard eearas (Mandatory Documents):

fafT (Quotation) 3 =Ter &7 FSSAI @Tsdie, GST Usiseer SEToras =i PAN #1€ i #a-qeamiaa wfaai
G FLAT AT Bl

7. SETaT %I ard (Payment Terms):

T ATEACF AR (Actual Plate Count) ¥ SITeT TR ¥ 1 AT % a1 faef 78qq 77 T
T SITORIT) et sy s weare & gfafRfer g et & s

TeaTT g T off wehre &1 e ST (Advance Payment) & foRIT SITOAIT

8. T T Fear (Validity of Rates):

FrEer F & T & T 5 G a9 29T (Fixed) TEAt g Bt of witfRafa #§ gfE =herd 7t
Bl

9. srEdpia & ATEHR (Right to Reject):

frzers, Fram (CRC), SrTer 3 are faT 1S ot srary SRt off 77 i e #1 S=lH= A1 AT 61T
LA BT 07 AT A 2l

GIE
HETSe A9
IEGIER




EAC G IR

fei® [EERU] i (=)
g fd | AT (Swre) | 9rer, s, T-HTSHT, ®eT-qeTE, 97T 3 FhT
(24.04.2026) | 250 =afxri &Y | (ST: 8.30 -9.30 T )
/R + faegpe
(1= 11.00 -11.30 S %)
SIIET FTGET | 9T TR, STe-ShTS, Ty 37, mire, T T,
(<) 250 TR CIEH, I, SE1-TT, [eTE =S, e,
%_(i UT9s, 31T
(BT 1.30 T — 2.30 79)
AT/ + forepe i &8 u=r
(|1: 5.00 -5.30 T TF)
WO | T @Fwe) | Tee-ai, FeT, dfaT, Ke-are a7 S ar
(25.04.2026) | 250 =xT<FaT & | (IT<: 8.30 -9.30 S T°F)
ATA/FH + e
(ITd: 11.00 -11.30 oS %)
TR T GIAT | ATG-UH 1<, TA-HEHT, ST, TSI, W A,
(=7=1) 250 a-farait, weme 4, ed-aeT, Area-di,
Fra/Hiht + foege i =t
(|13 5.00 -5.30 ST )
RERAE
SGST/CGST (Fawram)
T E[ee T
FEXX & FEATEL U Y (Seal):
ATH:
TETEe 96T
EGIER
YT




