
District
Total 

Grievances
Resolved Pendency

Pendency
%

Submitted Escalated Assigned Reassigned Transferred
Received 

with 
Inputs

Forwarded 
for Inputs

Send To 
CPGRAMS

Closed 
(Satisfied)

Closed 
(Dissatisfied)

Bhandara 266 253 13 5% 3 6 1 1 1 0 2 0 25 3

Chandrapur 396 391 5 1% 3 0 0 0 2 0 0 0 22 10

Gadchiroli 96 88 8 8% 3 5 0 0 0 0 0 0 13 3

Gondia 133 112 21 16% 3 9 0 3 6 0 0 0 4 2

Nagpur 706 652 54 8% 9 9 22 4 7 0 5 0 48 68

Wardha 228 218 10 4% 4 1 0 2 2 0 2 0 17 12

Nagpur
 Division 

1825 1714 111 6% 25 30 23 10 18 0 9 0 129 98

Divisional 
Office 

Nagpur
9 9 0 0% 0 0 0 0 0 0 0 0 0 0

िदनांक 12/01/2025



District Total 
Grievances

Resolved Pendency Pendency% Submitted Escalated Assigned Reassigned Transferred Received 
with Inputs

Forwarded 
for Inputs

Closed 
(Satisfied)

Closed 
(Dissatisfi

ed)

Rejected

Bhandara 19 19 0 0% 0 0 0 0 0 0 0 0 1 0

Chandrapur 73 73 0 0% 0 0 0 0 0 0 0 0 1 1

Gadchiroli 7 7 0 0% 0 0 0 0 0 0 0 0 0 0

Gondia 20 17 3 15% 0 0 0 2 1 0 0 0 0 0

Nagpur 108 94 14 13% 0 0 5 8 0 1 0 1 3 2

Wardha 19 19 0 0% 0 0 0 0 0 0 0 0 0 3

Nagpur
Division 

246 229 17 7% 0 0 5 10 1 1 0 1 5 6

Divisional 
Office 

Nagpur
1 1 0 0% 0 0 0 0 0 0 0 1 0 0

िदनांक 12/01/2026


