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NIC Arunachal Pradesh Mandate

Explore & Advise  on New 
Services and use of Emerging 
Technologies

NIC Arunachal Pradesh State 
Centre 

Since November, 1988

Provide ICT Infrastructure to 
the Government

Technology partner of the 
State Government

Design and Develop IT 
Systems for the State 
Government
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ICT Infrastructure for Government

I C T   I N F R A S T R U C T U R E  N I C  A R U N A C H A L  
P R A D E S H



NIC ARUNACHAL PRADESH NETWORK CONNECTIVITY

Secure access through VPN
and Secure Wi-Fi Services

VSAT services at 21 
locations

Connects State Wide 
Area Network on high-
speed network

Connectivity from State 
Capitals to 13 District Centres
using  2/8/34/100 Mbps leased
circuits

High speed leased data circuits 
to Institutes and NIC N 
Lakhimpur, Assam



CONNECTIVITY TO STATE GOVERNMENT

1 30 State and Central Government Departments

2

All 4 Blocks of the Civil Secretariat are 
connected over OFC Media

3

Each Floor of Every Block covered with WiFi  
Network

4

5 Approximate 900 Users of Secretariat WiFi

2/4/10/34 Mbps  Leased Line Connectivity 
to Departments



NATIONAL KNOWLEDGE NETWORK - ARUNACHAL PRADESH

Connecting Knowledge
Institutions

With High Speed connectivity North Eastern 
Regional Institute 
of Science and 
Technology(NERIST)

Rajiv Gandhi 
University (RGU) 

National Institute of 
Technology, Yupia 

National Institute of 
Electronic & 
Information 
Technology(NIELIT) 

GB Pant Institute 
of Himalayan 
Environment & 
Development

NIC, DU, North 
Lakhimpur, 
Assam 

NIC District Unit

Arunachal Pradesh 
State Wide Area 

Network

SWAN



Video Conferencing Services

PRODUCT NAME 1

NIC Arunachal is offering VC services  
from 24 of NIC Studios and provide 
technical support for 6 non-NIC funding VC 
Studios. 

24

VC Studios at State 
HQ (3) and District 
Centres (21)

74

VIP VC  Sessions

in 2021

469

VC Sessions In 
2021

4,376

VC Hours 

in 2021



Government Email Service & SMS 
Platform

7500
Email Users 

For government 
domain 

Communication

eOffice/Sparrow 
users

Email Service SMS Platform

10+
Applications 
integrated 

eAbkari

Online Bus ticket 

APSSB

APPSC

Education Dept

EoDB

Key Applications



eGovernment
Services



Office Automation Service -eOffice

172

Departments

2865

eFile Moved

12815

eReceipt 
Created

31112 
eReceipt
Moved

4256 Users

eOffice is a Digital Work Place Solution which was introduced with the objective to
bring in efficiency and standardization of process in the internal working of the

Government. It is a step forward into an era of Paperless Administration. eOffice Provides additional
advantages like real time tracking and pendency of files and effective monitoring of the performances
of employees.

*As on August 2021



eAbkari

End to end mechanism for transferring funds

23.26 Crore +
IP Fee Collected

303
Users

154
Licensee

1600+
Permit/Pass 
Issued

50,000+
eTransactions

Packaged Foreign 
Liquor 

Import Permit

01
Bulk Spirit

Duplicates & offering 
Transparency in the 

System 

Transport Under 
Bond

Transport Permit

03
Inventory 

Management
Inventory 

Management 
System (Packaged 

Liquor)

0402



APSTS Online e-Ticketing System

• Book tickets from anywhere and
anytime.

• No more Physical Tickets.
• Enabling Government to be

accountable, responsive &
transparent (ART).

Benefits

• Availability of services through a
single portal.

• SMS/e-Mail Based ticket.
• Auto generated Trip Chart.
• Making service available round

the clock.

FeaturesObjectives

• Making Public Services closer
to Citizens.

• Efficiency, reliability and
transparency in Governance.

• APSTS
• Citizens

Stakeholders

APSTS BOOKING 

COUNTERS

SELF ONLINE MODE 

DETAILSCHECKLOGINREGISTER

15+ Stations Onboarded ~55,000 Tickets Booked50+ Bus / Xylo Services

DELIVERY MODES

PAYMENT TICKET

Visit the 
e-ticketing portal.

Sign in As Guest 
or Registered 

User.

Check availability 
of seats.

Enter Name, Age, 
Gender Details

Make Online 
Payment

Get ticket in 
e-Mail or SMS.

How to Avail Service?

https://apsts.arunachal.gov.in

8 Lakh+ Visitors



e-Counselling - Simplifying the Admission Process

End to end mechanism for transferring funds E-Counselling for APJEE (Diploma)

One integrated configurable solution for 
Countrywide adoption 

Single Form to participate in multiple counselling 
and examinations

100 % compliance with state/centre reservation 
policies

Allocation of seats as per merit, reservation 
policies and preferences of institutions and 
branches exercised by the candidates

Integration with external systems(Payment 
Gateway, SMS, Email, Digilocker)  

373 Candidates 
Registered

208 Applicants made 
Payment

Rs. 1,11,800
Registration Fees 
Collected

181 Ranks Generated 



Ease of Doing Business – Using ServicePlus

End to end mechanism for transferring funds

2 Lakh +
e-Hospital Transactions 

in August-2021

625
Total Hospitals on-boarded 

on e-Hospital

20 Crore +
Total Transactions on       

e-Hospital since Sept ‘15

373
Total Hospitals 

on ORS

40 Lakh +
Online Appointments 

from ORS since July ‘15

DEPARTMENTS ONBOARDED

19
Departments

51
Services

https://eodb.arunachal.gov.in

Services through a single portal.
SMS/e-Mail Notification.
Service available round the clock.



Arunachal e-District

End to end mechanism for transferring funds

Rejected

3352

Under Process

4392

Delivered

44626

Received

52370

26 – Districts On 
boarded

52370 - Application 

Count 
51 - Services 

https://eservice.arunachal.gov.in

Objectives

• Making Public Services closer to
Citizens.

• Efficiency, reliability and
transparency in Governance.

Features

• Availability of services through a single portal.
• SMS/e-Mail Notification.
• Making service available round the clock.

Benefits

• Apply from anywhere and anytime.
• No Physical Touch Point.
• Enabling Government to be

accountable, responsive & transparent
(ART).

DELIVERY MODES

Citizen Facilitation Centre

Online    

Track StatusSelect the Service 
and Apply

Register/login Make Payment Approvals/Cer
tificates



NATIONAL INFORMATICS CENTRE

Arunachal Pradesh State Unit

Driving Digital Transformation 
in Government


