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FOOD, CIVIL SUPPLIES AND CONSUMER
PROTECTION DEPARTMENT

Mantralaya, Mumbai 400 032, dated the 3rd January 2012

NOTIFICATION

ConsumEeR ProTECTION AcCT, 1986.

No. CPC-2210/1297/C.R.237/C.P.3.—In exercise of the powers conferred
by sub-section (3) of section 10 and sub-section (2) of section 30 of the
Consumer Protection Act, 1986 (68 of 1986) ; and of all other powers enabling
it in that behalf and in super session of all the existing rules, notifications
and orders in this behalf in so far as they relate to the appointment of
President and Members of District Consumer Redressal Forum, the
Government of Maharashtra hereby makes the following Rules for
recruitment to the posts of President and Member of District Consumer
Redressal Forum, Group-A, under the Food, Civil Supplies and Consumer
Protection Department of the Gevernment of Maharashtra, namely :—

1. These rules may be called the whole-time President and Members of
District Consumer Redressal Forum, Group-A, under the Food, Civil
Supplies and Consumer Protection Department of the Government

(Recruitment) Rules, 2011.
2. In these rules, unless the context requires otherwise :—
(a) “Act” means the Consumer Protection Act, 1986 (68 of 1986) ;
(6) “Member” means the Member of District Forum ;
(c) “President” means the President of District Forum ;
(d) “section” means section of the Act ;

~ (e) “Selection Committee ” means the Selection Committee referred
to in sub-section (ZA) of section 10 of the Act.

() words and expressions used in the rules but not defined in these g
rules shall have the meanings respectively assigned to them in the Act.

3. Appointment to the post of the President of a District Forum, on
whole-time basis, shall be made either,—

(A) by transfer on deputation of a judicial officer not below the rank of
a District Judge, on the recommendation of the High Court; or
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(B) by nomination,—

(1) of a Retired District Judge of not more than sixty-five years of
age, subject to fitness, having regard to,{ Tt

ot

(a) his coﬁﬁd@ntial report and the service record obtained on
request from the High Court, by the Selection Committee ;

(b) his integrity, quality of judgments and disposal record ;
OR

(1) of a practicing advocate, being a citizen of India and domicile in
the State, not below the age of 35 years, subject.to fitness, possessing,—

(a) a Bachelor’s Degree and a Degree in Law of a university
recognised by the U.G.C.;

(b) minimum 7 years of continuous practice at the bar ;

(c) sufficient knowledge of speaking, reading and writing Marathi
and a capacity to translate Marathi into English and vice versa ;

(d) good knowledge of computer applications and work on computer.

4. The State Commission may make a request to the High Court to
recommend the names of the sitting District Judges for appointment by
transfer on deputation, after obtaining the consent of the concerned sitting
District Judge to work on deputation as a President of District Forum.

5. On an application of a retired District Judge, for being appointed as a
President the State Commission shall obtain from the High Court
confidential report and service record of such Retired District Judges and
shall place it before the Selection Committee. The Selection Committee
may call for such a retired District Judge for an oral interview consisting of
50 marks. On the basis of the interview, the Selection Committee may
recommend to the State Government to make appointments as a President.
The decision of Selection Committee shall be final.

6. The ratio of appointment by nomination from the category of Advocates
along with the category of retired judges shall be in the ratio of 50:50.

7. (A) On the recommendation of the Selection Committee, the State
Commission shall, by advertisement in Official Gazette and at least in two
local newspapers, invite applications from intending candidates who possess
the qualifications for filling up the vacancies of the Presidents directly
from amongst the practicing advocates.
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(B) The sipplicant shall submit along with the app]ication attested copies

of certificates showing,—

(1) his age as on the date of advertisement;
(i7) hisstanding as Practitioner in Court;
(iii) certificates in respect of degrees possessed by him;

(iv) that he is of good moral character from two respectable persons:
Provided that, where the applicant practices in a District Court, such
certificate should be from the District and from the Civil Judge, Junior
Division, if the candidate is practicing in Taluka Court. The candidate
practicing in Metropolitan Cities shall submit such certificate of Principal
Judge of the Court where he is usually practices;

(v) he is certified to have sufficient knowledge of Marathi to enable
him to read, write and translate into English and vice-a-versa;

(vi) the nationality and domicile certificate;

(viz) the certificate showing that he possesses knowledge of computer
applications;

(viii) if a candidate belongs to backward class, he/she shall produce a
caste validity certificate issued by Caste Scrutiny Committee so as to
give preference for his selection;

(ix) an affidavit duly sworn before Magistrate that on being appointed
he will not have any financial or other interest as is likely to affect
prejudicially his discharge of duty as a President.

8. An applicant who is,—

(@) compulsorily retired, removed or dismissed person from judicial
service or from service in Government or statutory or local authority;
or has failed to complete probation period in judicial service on any post
or in Government, statutory or local autherity; or

(b) if he has been convicted of an offence involving moral turpitude;
or
(¢) has been permanently debarred by the Union Public Service

Commission er any State Public Service Commission from appearing
for examination or selections conducted by it; or

(d) has been punished for misconduct for any duration by the Bar
Council of Maharashtra and Goa or by the Indian: Bar Council; or
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(e) has been convicted and sentenced under the Contempt of Courts
Act, 1971; or

() directly or indirectly influences the recruiting authority by any
means for his candidature; or

(g) has more than one living spouses; or
(h) has more than two living children; or
(1) is an undischarged insolvent; or

(/) is of unsound mind and stands so declared by competent court-
shall be disqualified for the post applied for.

8. Where it is proposed to appoint the practicing Advocate as g President,
the Selection Committee shall consider all the applications of the eligible
candidates referred to it and may shortlist them on the basis ot comparative
merit and the number of vacancies and thereafter, the State Commission
shall hold the final examination of 250 marks for the post of Presidents.
Out of 250 marks, 200 marks shall be for written examination and 50 marks
shall be fore viva-voce examination.

10. The written examination shall consist of two papers 100 marks
each. The first paper shall cover the topics such as the Code of Civil
Procedure, Code of Criminal Procedure, Law of Evidence, Law of Specific
Performance, Transfer of Property Act, Contract Act, Insurance Act,
Maharashtra Co-operative Societies Act, 1961 the Maharashtra Ownership
of Flats (Regulation of the Promotion of Construction, Sale, Management
and Transfer) Act, 1963 and Rules framed thereunder. Another paper of
100 marks shall cover the Consumer Protection Act, 1986 and the rules
framed thereunder. Duration of each paper shall be of 2 ¥4 hours. Candidate
who secures at least than 50% of marks in each paper in written examination
shall be eligible for the viva-voce examination:

Provided that, candidate belonging to backward class who obtains at
least 45% marks in written examination shall be eligible for viva-voce

examination.

11. The candidate who is eligible for viva-voce examination as stated
above, he will be included in a selection list as per merit. The Selection
Committee shall hold viva-voce examination carrying out 50 marks. Out of
these 50 marks, 45 marks shall be considered for the performance of the
candidates facing the oral interview. 05 marks shall be considered for his
personality, behavior, attitude while responding the interview.

12. The decision of Selection Committee as to the eligibility or otherwise
of candidate for admission to the written and viva-voce examination shall
be final. ‘
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13. () Candidates who could not pass the written examination in three
attempts consequently shall be disqualified from appearing for such
examination thereafter. The Selection Committee on the basis of
competitive marks secured by the candidates, shall prepare, in the order of
merit, a list of candidates eligible for appointment. The number of candidates
to be included in the list shall be equal to the number of vacancies as on
the date of examination.

(ii) Besides the list under sub-rule (i), the Selection Committee shall
take into consideration the probable or resultant vacancies due having
regard to the tenure completion, age bar, etc; and shall prepare a wait list..
Such wait list may consist the number of candidates 10% more or above
the assessed vacancies. '

14. The merit list and wait list so prepared shall be published within
one month in the Official Gazette and it shall be valid for a period of one
year from the date of such publication.

15. The Selection Committee shall recommend the names of the selected
candidates to State Government by completing the selection process as
above.

16. The State Government shall, before making appointment from the
list of candidates forwarded to it, complete the process of verification of
antecedents and medical examination and thereafter. shall issue

appointment orders.

17. Selected candidates on appointment shall be on probation initially
for period of one year. Probation may be extended, if the President of the
State Commission is of the opinion that candidate’s performance is not
satisfactory.

18. Appointment to the two posts of members (one amongst them shall
be a women) of a District Forum shall be made by nomination of candidates,
who-

(1) shall be a citizen of India and domiciled in the State of Maharashtra;
(1) shall not be less than 35 years of age;

(112) shall possess a Bachelor’s Degree from a recognized university,
however, candidate with a law degree may be given preference;

(tv) shall be a person of ability, integrity, standing and having adequate
knowledge and experience of at least 10 years in dealing with problems
relating to law, economics, commerce, accountancy, industry, public
affairs or administration. However, candidates having experlence of quasi-
judicial matters may be given preference;
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(v) must have sufficient knowledge of Marathi so as to enable him to
speak, read, write, and translate from Marathi to English and vice versa.
Such knowledge must be certified ;

(vi) shall have a knowledge of computer applications and to work on
computer. Such knowledge must be certified.

19. Candidate applying for the post shall submit along with the application

attested copies of,-

(2) certificate of age on the date of advertisement;

(i1) educational qualifications; '

(zi2) certificate of good meral character from two respectable persons,
one of such certificate may be of the Head of Department in the field
where the candidate had experience of 10 years in dealing with the
problems relating to economic, law, accountancy, commerce, industry,
administration and public affairs;

(iv) certificate of having sufficient knowledge of Marathi to enable
him to read, write and translate into English and vice versa;

(v) the nationality and domicile certificate;

(vi) the certificate showing that he possesses knowledge of computer
applications; ;

(vii) if the candidate belongs to backward class, a caste validity
certificate issued by the Caste Scrutiny Committee so as to give preference
in selection.

(viii) affidavit duly sworn before Magistrate that on being appointed,
he shall not have any financial or other interest as is likely to affect
prejudicially his discharge of duty as a Member.

20. A candidate who,-

(1) is compulsorily retired, removed or dismissed from service in
Government or Statutory or Local Authority or from any employer or
who has failed to complete probation period in service on any post or in
Government, Statutory or Local Authority or any other Employer; or

(11) has been convicted of an offence involving moral turpitude ; or

(iti) has been permanently debarred by the Union Public Service
commission or any State Public Service Commission from appearing for
examination or selections conducted by it; or

(iv) has been punished for misconduct for any duration by the Bar
Council of Maharashtra and Goa or by the Indian Bar Council; or

e e g
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(v) has been convicted and sentenced under the Contempt of Courts
Act, 1971; or -’

(vi) directly or indirectly influences the recruiting
authority by any means for his candidature; or

(vii) is a candidate having more than one living spouses; or

(viii) has more t_han two living children; or

(ix) is an undischarged insolvent; or

(x) is of unsound mind and stands so declared by competent Court,
shall not be eligible for the appointment.

21. The State Commission shall by advertisement in the Official Gazette
and at least in two newspapers invite applications, from intending
candidates, who possess the qualifications for filling up the vacancies of the

Member.

22. After scrutiny of the applications received till the last date specified
in respect of the date of receipt of applications; list of eligible candidates
along with their applications shall be placed before the Selection Committee.

23. Selection Committee shall consider all the applications of the eligible
candidates referred to it and may consider the same depending upon the
number of candidate, shortlist them on the basis of comparative merit and
thereafter, State Commission shall hold the final examination. of 150 marks
for the post of Members. Out of 150 marks, 100 marks shall be for written
examination and 50 marks shall be for vive voce examination.

24. The written examination of 100 marks shall be on the Consumer
Protection Act, 1986 and the rules framed thereunder. Duration of paper
shall be 2 14 hours. Candidate who secures at least 50% marks in each
paper in written examination shall be eligible for viva-voce examination:

Provided that, candidates belonging to backward class, who obtain at
least 45% marks in written examination shall be eligible for viva-voce
examination. The name of the candidate on obtaining 40% marks in viva-
voce examination he shall be included in a selection list as per merit.

25. The viva-voce examination shall bear 50 marks. Out of 50 marks,
45 marks shall be considered for the performance of the candidates facing
the oral interview. 5 marks shall be considered for his personality, behavior,
attitude while responding the interview.
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26. The decision of Selection Committee as to the eligibih'%y or otherwise
of candidate for admission to the written and viva-voce examination shall
be final.

27. (i) Candidates who could not successfully pass the written
examination in three attempts consequently shall be disqualified from
appearing for such examination thereafter. The Selection Committee on
the basis of competitive marks secured by the candidates shall prepare in
the order of merit, a list of candidates eligible for appointment. The number
of candidates to be included in the list shall be equal to the number of
vacancies as on the date of examination.

(ii) Besides the above list, the Selection Committee shall take into
consideration the probable or resultant vacancies due to completion of
tenure, age bar, etc., shall prepare a wait list. Such a wait list may
consist number of candidates 10% more or above the assessed vacancies
for wait list.

28. The merit list and wait list so prepared shall be published within
one month in the Official Gazette and shall valid only for a period of one
year from the date of such publication.

29. The Selection Committee shall recommend the names of the selected
candidates to State Government by completing the selection process as
above.

30. The State Government shall, before making appointment from the
list of candidates forwarded to it, shall complete the process of verification
of antecedents and medical examination and thereafter, shall issue
appointment orders.

31. Selected candidates on appointment shall be on probation initially
for period of one year. Probation may be extended if the President of the
State Commission is of the opinion that candidate’s performance is not
satisfactory.

32. The candidate making an applicatior: for the post of President, District
Consumer Forum shall pay application fee of sum of Rs.1,000/- for General
Category and Rs.500/- for Backward Category and for the post of Member
of District Forum shall be enquired to pay application fee of Rs.500/- for
General category and Rs.250/- for Backward Category by way of Demand
Draft drawn in favour of Registrar, State Consumer Disputes Redressal
Commission, Maharashtra State, Mumbai.
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33. The services of Presidents and Members of District Forum shall be
transferable from one District Forum to another District Forum or can be
availed by linking two District Forums as may be decided by State
Commission taking into consideration work load or pendency of cases.

34. In case of re-appointment of the Presidents and Members of District
Forum, as at the time of appointing the Presidents and Members, the
concerned candidate have undergone the selection process as stated in the
rules, it shall not be necessary for the said candidates to undergo the same
process of selection. However, the re-appointment of the Presidents and
Members shall be done, if he satisfies the qualifications, on a
recommendation of the Selection Committee. The Selection Committee
while making recommendation shall take into consideration the Confidential
Reports, the disposal of cases, the performance during the time of first
appointment, a general reputation of a candidate and the complaints, if
any, pending against the candidate.

35. Post of Presidents and Members, District Conéumer Forum shall
be the tenure posts. The persons appointed shall work under administrative
control of the State Commission. _

By order and in the name of the Governor of Maharashtra,

Dr. BHAGVAN SAHALI,
Principal Secretary to Government.
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