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रा¶ य Đाहक तĎार िनवारण आयोग महाराÍ Ę मंुबई 
रा¶ य आयोग व िजÊ हा  मंचामÁ य ेतĎार दाखल कर½ याकरीता आवÌ यक असलेली फी Đास 

Ģणाली माफ« त  भर½ याकरीता माग«दश«क सुचना  
 

STEP 1  :- Go to https://gras.mahakosh.gov.in/echallan/ 
 

 
STEP 2  :-  Click on Pay Without Registration. 

 

https://gras.mahakosh.gov.in/echallan/
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STEP 2  :-  Type State Commission and District Consumer Forum in text box.  

 
 

STEP 3  :-  Click on Submit. 
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STEP 4  :-  Click on Payment Type-  

 

STEP 5  :-  Select -  Other Receipts 
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STEP 6  :-   Select Your District  

 

 

STEP 7  :-  Select Office name in which you want to file Complaint.  
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STEP 8  :-  Select Scheme name as :- Receipt received at the time of lodging 
complaint.  

 

STEP 9  :-  Select Current Financial year  
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STEP 10  :-  Select – One Time Adhoc 

 

STEP 11  :-  Enter required amount.  
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STEP 12  :-  Fill necessary information such as Name of applicant, address of the 
applicant including mobile no. In Remark Box write Cause title of Case e.g.       
______ V/s ______.  

 

STEP 13  :-  Select appropriate / suitable payment method  
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STEP 14  :-   

PAYMENT PROCESS:- 

1.   Payment Details 
� Selects Bank from the dropdown list which user has Internet enabled 
bank account. . 
� Select Submit option to submit the challan. 
� User can select Reset option to re-enter the challan. The new 
blank challan is displayed. 
� On Selection of Submit option the draft challan screen is displayed 
 
 Draft for (Guest User) 

 
 
� Select “Proceed for Payment’ option; user gets the message to continue the 
process of the payment. User can “Cancel” option to cancel the form. User 
gets previous screen to re –enter the challan details  
� The message screen is displayed (fig 2.4.1). 
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2.  Draft Confirmation 

 
 
� User selects Ok option. The system generates GRN Number 
(Government Reference number). The following screen is displayed  
Note: Government Reference Number (GRN) is generated on the Challan to uniquely 
identify the payment to be made by the user. GRN should be quoted for any further 
enquiry. Therefore, user must ensure that 18 digit GRN generated is properly noted and 
saved. 
 
Draft GRN Generation
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� Select Ok option. User gets the bank screen. If the user is retail user/ Individual user 
then the following bank screen is displayed (fig 3.5). 
 

3.  Bank Site 

 
� User: 
o If the user is Retail User/individual user then user should enter the 
Internet Banking Log-in ID and Password issued by the respective 
Bank and login into bank account. 
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4.  Login

 
O  Enter the User Id and Login Password issued by the respective 
Bank. 
o  User gets the payment detail screen form bank side  
 

5. Bank Payment confirmation 
� After confirm user will be redirected to challan format(2.6) 
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6. Challan Format 
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� User gets bank CIN No. and Branch code and PRN No of that 
respective bank after the successful completion of the transaction. 
 
7. Search challan 
7.1 Search Challan screen 
� This option is used to search challan and get the print of challan 
Only for Unregistered user 
To search the challan click on “Search Challan”  Option, user will get screen  
[*] Sign indicates that field is mandatory to enter or to select. 
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Process: 
� Department- Select Department printed on challan from the dropdown list. 
� District/Treasury - Select the District/Treasury printed on 
challan from the dropdown list. 
� Bank – Select Bank printed on challan from the dropdown list. 
� Amount – Enter the Amount of challan. 
 
Note: 
� User gets the challan details only when user knows either one option 
from following options: 
1. GRN No : 
User must know the GRN Government Reference Number (GRN) 
generated on the Challan to uniquely identify the payment to be made 
by the user. (18 digit GRN generated is properly noted and saved) 
(OR) 
2. Bank CIN: 
User gets bank CIN No. of that respective bank after the successful 
completion of the transaction. CIN (Challan Identification Number) 
is generated as an acknowledgement for payment made online. If 
user does not remember CIN then please check it in respective bank 
transaction by login net banking account of respective bank. 
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(OR) 
3. Bank PRN: 
User gets bank Payment Reference No. of that respective bank. If 
user does not remember PRN then please check it in respective bank 
by login net banking account of respective bank. 
� Click on “Search Button” to get the details of challan. User will get following  
screen  

 
 
 
3.2 Search Challan screen 
� Enter the detail of GRN and click on Search button. 
� Search can be done either GRN or Bank CIN or Bank Payment 
Reference No. 
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3.3 Verify Screen 

 
� Since GRAS site has not received Bank CIN from Bank, hence challan 
will not be able to view and following screen will appear (3.2) 
 
Note: 
� In case of successful payment (i.e. Customer account debited in bank but 
Bank CIN not updated on GRAS site), Please update the bank CIN by 
clicking on “Verify” 
 

� Click on “Verify” link from  
� Once user click on „Verify‟ user will get screen 
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3.4 Verification Response 

 
 
� Click on close button to close the window 
� Again follow the same process of search challan 
� Click on “search button” user will get screen (fig3.5) 
 
3.5 Search Challan after Verification 

 
 
Note: 
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� If GRAS site receive the Bank CIN from Bank site, then Payment 
verification with bank is shown as “Verified” and user can click on GRN 
No. to view the challan. 
� Click on GRN No. user will get screen fig (2.6) 
4 Logout 
When the user completes the work user should logout immediately to free the 
resources with the central server. The system displays the home page. 

 


