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National

al Ald Fund

Mame of Authority - National Legal Services Authority
Schedule forming part of Balance Sheet as on 31.03.2019

SCHEDULE 4- SECURED LOANS AND BORROWINGS:

Current Year

Previous Year

[

=~ on

. Central Government
. State Government
. Financial Institutions

a) Term Loans
b} Interest accrued and due

. Banks

a) Term Loans

Interest accrued and due
b) Other Loans

Interest accrued and due

. Other Institutions and Agencies
. Debentures and Bonds
. Others

Total

e

Member Secrectary




Mational Legal aid Fund
Mame of Authority - National Legal Services Authority
Schedule forming part of Balance Sheet as on 31.03.2019

SCHEDULE 5-UNSECURED LOANS AND BORROWINGS Current Year Previous Year
. Central Government - -
. State Government - -
. Finaneial Institutions - -
. Banks: - -

a) Term Loans - -

b) Other Loans - -
. Other Institutions and Agencies - -
. Debentures and Bonds - -
. Fixed Deposits - -
Other - -

L) b =

e~ o

Total - -
==l

SCHEDULE &6- DEFERRED CREDIT LIABILITIES: Current Year Previous Year

a) Acceptances Secured by hypothecation of capital
equipment and other assets = =
b) Others - -

Bsshonael

Member Secrectary




Mational Legal Aid Fund
Name of Authority - National Legal Services Authority
Schedule forming part of Balance Sheet as on 31.03.2019

SCHEDULE 7-CURRENT LIABILITIES AND PROVISIONS:

Current Year

Previous Year

A. Current Liabilities

1. Acceplances

2. Sundry Creditors:
a) For Goods
b) Others

3. Unutilised Grant

4. Interast accrued but not due on:
a) Secured loans/borrowings
b} Unsecured loans/borrowings

5. Statutory Liabilities
a) Overdue
b) Others(Tds on Contractor)

&, Other Current Liabilities

1,000.00

Total (A)

1,000.00

B. Provisions

Current Year

Previous Year

1. For Taxation

2, Gratuity

3. Superannuation/Pension

4. Accumulated Leave Encashmant
5, Trade Warranties/Claims

6, Others

Total (B)

Total { A+B)

1,000.00

—_

Member Secrectary
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National L Ald Fund

ea G Eri e Es 85 O

MName of Authority = Mational Legal Services Authority

SCHEDULE 11-CURRENT ASSETS LOANS, ADVANCES.ETC.

Current Year

Pravious Year

A Currenl Assels

1. Invantories:
a) Sioras and Spares
b) Loosa Taols
c) Slock-in-Trade
Finished Goods
Work-In-prograss
Raw Malerials
2. Sundry Deblors
a) Debts Outstanding for a paeriod exceeding sk manths
by Othars
3. Cash balanses in hand (including chegues | drafts and imprasi)
4. Bank Balances
a) With Schedulad Bank
On Current Accouris
Oin Deposil Accounts(includes margin monsy)
On Sawvings Accounts
b} With non-Schedulad Banks
Cmn Current Accounts
On Deposil Accounts
On Savings Accounts
5. Post Ofice-Savings Accounts

58,842 871.10

53,124,731.50

58,942.971.10

53,124,731.50

SCHEDULE 11-CURRENT ASSETS,LOANS,ADVANCES ETC. (CONT.}

Currant Year

Previous Year

B. Loans, Advanoes and Other Asssls

1. Loans:
a) Slafl Loans
b} Gther Enliies engaged In acliviies'objectives similar 1o that of the Entily
t) Security Deposit

2. Advances and other amounts recovarabla in cash or in kind or for valua o be received:
a} On Gapital Accoun
b) Repayments
) Mhers (a) Mational informatica centra services Rs 20983686/-
{b) Sab Media Software {p) Lid Rs 1000
3. Income Accrued:
a} On |Investments from Earmarke/ Endowment Funds
b} On Invastments-Others
¢} On Loans and Advances
d} Dihars

4. TDS Recievable

2.038.366.00

2.095,366.00

62,042,337.10

53,124,731.50

12

Atsrhiont

Mamber Secrectary
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Annexure 'D’
FORM-3

Appendix forming part of Accounting of National Legal Aid Fund for the Year
ended 31 March, 2019 Name of Authority: NATIONAL LEGAL SERVICES
AUTHORITY

SCHEDULES - 24 Significant Accounting Polices
1. Accounting Convention:

The financial statements are prepared on the basis of historical cost convention, unless
otherwise stated and on the Accrual Basis of accounting.

2. Inventory, Investments, Deferred Revenue and Sales:

The authority has no Inventory, no Investments, no Deferred Revenue Expenditure and
no Sales.

3. Government Grant / Subsidies:

=  Government grants of the nature of contribution towards capital cost of setting up
projects treated as Capital Reserve.

« Grant in respect of specific fixed assets, if any, acquired are shown as an addition
to Corpus Fund.

« Government grants / subsidy are accounted for on realization basis.

4. Foreign Currency Transactions, Lease and Excise duty:
The authority has had no foreign currency, no lease and no excise duty transactions.

5. Fixed Assets:

+ Fixed assets are stated at cost of acquisition inclusive of inward freight, duties
taxes and incidental and direct expenses relating to acquisition. In respect of
projects involving construction, related pre-operational expenses, from part of the
value of the assets capitalized.

» From the financial year 2015-16, the Authority has decided to account for the
addition of fixed assets only when the same are financed from National Legal Aid
Fund.

Since no addition of fixed assets was financed out of National Legal Aid Fund, no
addition of fixed assets has been considered.

6. Depreciation:

« Depreciation is provided on “Reducing Balance Method" as per rates specified in
Income Tax Act 1961.

7. As per practice grant given to different State Legal Services Authorities and NGO's &
Universities etc. have been considered as expenses of the year when paid, pending receipt
of utilization certificates. The details of pending utilization certificates relate to the years 2008-
09 to 2017-18 Rs. 5202 Lacs. During the year grant given worth Rs 15500.00 but no
utilization has been submitted by State legal service Authorities involving 36 State Legal
Service Authorities, Supreme Court Legal Services Committee including Mediation and
Conciliation Project Committee and 2% NGO's [ Universities etc.

5 -



8. During the Financial Year 2018-2019 National Legal Aid Authority Received Grant —in aid
From Ministry of Law & Justices Rs 150.00 Crores out of this amount Rs 155.00
crores(Appr) were distributed as grant to different state legal services Authorities. The reason
for the excess amount given to state legal services Authorities is amount lying in national
legal fund which was unspent balances in Previous year's.

8. Loans and Advances amount Rs 2099366 shown in the Balance sheet for Vendor advances.

10. Statutory dues amounting Rs 1000/~ were outstanding as on 31.03.2019.

11. Corresponding figures for the Previous year have been regroupedirearranged, wherever

necessary.

Member Secretary
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Annexure ‘E’

FORM-4

Appendix forming part of Accounting for the Period / Year ended 31% March, 2019
of National Legal Aid Fund, Name of Authority : NATIONAL LEGAL SERVICES
AUTHORITY

SCHEDULES - 25

Certificate in respect of contingent Liabilities and Notes on Accounts

1. Contingent Liabilities during the year under reference — NIL
{Previous year — NIL)
= Claims against the entity acknowledged as debts — NIL
+ In respect of
- Bank Guarantees given by / on behalf of the Entity — Nil
- Letters of Credit opened by Bank on behalf of the Entity- NIL
- Bills discounted with Banks — NIL
= Disputed demands in respect of

- Income — Tax Rs. NIL
- Sales — Tax — NIL
- Municipal Tax — NIL
« In respect of claims from parties for non — execution of orders, but contested by
the Entity - NIL

2. Capital Commitments during the year under reference - NIL
{Previous year — NIL)
Estimated value of contracts remaining to be executed on capital account and not
provided for (net of advance) — NIL
3. Lease obligations during the year under reference — Nil (Previous year — NIL)

Future obligations for rentals under finance lease arrangements for plant and machinery
amount to — NIL

4. Current Assets, Loans and Advances
In the opinion of the management, the current assets, loans and advances have a value

on realization in the ordinary course of business, equal at least to the aggregate amount
shown in Balance Sheet.

5. Taxation

In view of there being no taxable income under Income Tax Act, 1961, no provision for
Income Tax has been considered necessary.
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6. Foreign Currency Transaction during the year under reference - NIL
(Previous year - NIL)

Particulars (Amount Rs.)
Current Year Previous Year
1. Value of Imports Calculated on C.I.F. Basis: i
- Purchase of finished Goods MNIL MIL
- Raw Materials & Computers (including in transit) NIL | MIL
- Capital Goods MNIL Z NIL
- Stores, Spares and Consumables NIL - NIL.
2. Expenditure in foreign Currency:
- Travel MIL : MNIL
- Remittances and Interest payment to Financial Institutions /
Banks in Foreign Currency NIL MIL
- Other expenditure |
* Commission on Sales NIL ' NIL
* Lenal and Professional Expenses MIL ' MIL
* Miscellaneous Expenses MNIL | MIL
3. Eamings: |
- Value of Exparts on FOB basis NIL NIL
4. Remuneration to auditors: .
- Taxation matters NIL : NIL
- For Management Services MIL | MNIL
- For certification _ NIL | NIL

7. Fixed Assets Register has been properly maintained with effect from 1.4.2011. Assets
relating to prior period though appearing in the fixed asset register have not been
reconciled with the financial records for want of detailed information as to quantity and
value. However, from the year 2015-16, The Authority has decided not to account for the
new purchases of fixed assets if they are not financed out of National Legal Aid Fund.

8. Appendix 1 to 23 are annexed to and form an integral part of the Balance Sheet and the
Income and Expenditure accounts for the year ended on that date.

9. Corresponding figures for the previous year have been regrouped/ rearranged, wherever

necessary.

Member Secretary
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UTILISATION CERTIFICATE

Financial Year 2018-2019

Si.Nao

Particulars
(File No. & Date)

Armount in (RBs.)

Letters F No. A-60011/18/2018- | 50,00,00,000
LAP({JUS)
Date 23/05/2018
Letters F. No. AG0011/18/2018- | 30,00,00,000
LAP({JUS)
Date 25/09/2018 70,00,00,000
Letters F.No.AB0011/18/2018-
LAP({JUS) Date 25/02/2019

Total | 150.00,00,000

Certified that unspent balance of previous
year amounting to Rs.5,63,75,285/- was
added by grant received during the year of
Rs.150,00,00,000/- as per details given in the
margin, unspent grant received back Rs.
56923111.10/-, cost collection Rs.7,500/-,
other receipts Rs.113750/- and interest
income of Rs.20,45,126 making a total of
Rs.1,61,54,64,772.10. Out of this amount
Rs.1,55,00,00,000.00 were distributed as
grants to different State Legal Service
Authorities and Rs,34,22,435/- were spent by
MALSA on other Legal aid Programme,
vendor advance Rs 2099366/ and unspent
balance of Rs.5,99,42,971.10 which is lying
with bank in Current account.

Certified that we have satisfied ourselves that the conditions on which the grant-in-aid was sanctioned have
been duly fulfiled and that the money was actually utilized for the purpose for which it was sanctioned.

Kind of checks exercised:-
1. Audited Accounts.
2. original Vouchers

3. Original Utilization Certificates

26~
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NATIONAL LEGAL SERVICES AUTHORITY

| { As on 31.03.2019)

GRANT ALLOCATED TO VARIOUS STATE LEGAL SERVICES AUTHORITIES DURING THE

S.No Name of the State Authority Grant Allotted
(Rs.)

1 Andhra Pradesh Stale Legal Services Authority 40,000,000.00
2 Assam Slale Legal Services Authority 60,000,000.00
3 Bihar Stale Legal Services Authority 25,000,000.00
4 Chhaltisgarh State Legal Services Authority BO,000,000.00
5 Delhi State Legal Services Authority 100,000,000.00
[ Gujarat State Legal Services Authority 35,000,000.00
7 H.P. State Legal Services Authority 40,000,000.00
a Haryana Slale Legal Services Autharity B5,000,000.00
] Jammu & Kashmir Slate Legal Services Authority 45 ,000,000.00
10 Jharkhand Stale Legal Services Authaority 70,000,000.00
11 Karnataka State Legal Services Authority B5,000,000.00
12 Kerala State Legal Services Authority 105,000,000.00
13 Maharashira State Legal Services Authority 60,000,000.00
14 Manipur State Legal Services Authority 35,000,000.00
15 Mizoram State Legal Services Authority 40,000,000.00
16 Magaland State Legal Services Authorily 30,000,000.00
17 Odisha State Legal Services Authority 70,000,000.00
18 Funjab State Legal Services Authority 85,000,000.00
19 Rajasthan State Legal Senvces Authority 180,000,000.00

20 Sikkim State Legal Services Authority -
21 Tamil Nadu Stale Legal Services Autharity &0,000,000.00
a2 Tripura Slate Legal Services Authority 30,000,000.00

23 L.T. Pandecherry State Legal Services Authority -
24 |U.P. State Legal Services Authority 10,000,000.00
25 Uttarakhand State Legal Services Authority 20,000,000.00
26 West Bengal State Legal Services Authority 90,000,000.00
27 Telagana State Legal Services Authorily 20,000,000.00
28 M P State Legal Services Authority 30,000,000.00

29 L. T. Chandigarh Stale Leqal Services Authority -
30 Arunachal Pradesh State Legal Services Authority 10,000,000.00
TOTAL 1,550,000,000.00
Lﬁbgﬁi,ﬁ“’é—
Member Secrectary
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Separate Audit Report of the Comptroller and Auditor General of India on the Accounts
of National Legal Services Authority for the year ended 31 March 2019.

We have audited the attached Balance Sheet, Income & Expenditure and Receipts &
Payments Account for the year ended 31 March 2019 of National Legal Services Authority
(NALSA) under Section 19(2) of the Comptroller & Auditor General’s (Dulies, Powers &
Conditions of Service) Act, 1971 read with Sectton 18(2) of “The Legal Services Authorities
Act, 193?‘;: These financial statements are the responsibility of the manapement of National
Legal Seqﬁccs Authority.  Our responsibility is to express an opinion on these financial

statements based on our audit.

P This Separate Audit Report contains the comments of the Comptroller & Auditor General
of India on the accounting treatment only with regard to classification, conformity with the best
accounting practices, accounting standards and disclosure norms, etc, Audit ohservations on
financial transactions with regard to compliance with the Law, Rules & Regulations (Propriety
and Regularity) and efficiency-cum-performance aspeets, ete., if any, are reported through
Inspection Reports/Comptroller & Auditor General of India Audit Reports separately.

3. We have conducied our audit in accordance with auditing standards gencrally accepied in
India. These standards require that we plan and perform the audit to oblain reasonable assurance
about whether the financial statements are free from material miss statements. An audit includes
examining, an a test basis, evidences supporting the amounts and disclosure in the financial
statements.  An awdil also meludes assessing the accounting principles used and significant
estimates made by management. as well as evaluating the overall presentation of financial

statements. We believe that our audit provides a reasonable basis for our opinion.

4, Based on our audit. we report that:

i We have obtained all the information and explanations, which to the best of our

knowledge and belief were necessary for the purpose of our audit:
[ ]

i The Balance Sheet, Income & Expenditure Account and Receipts & Payments Account
dealt with by this report have heen drawn up in the format approved by the Ministry of Finance.

iii In our opinion, proper books of accounts and other relevant records have been
maintained by the National Legal Services Authority (NALSA) in so far as it appears from our

examination of such books.

28



iv We further report that:

A, Balance Sheet
ALl Current Liability

As per the Schedule 24 of the “Significant Accounting Policies™ the financial maf:.:ment
of NALSA were based on the accrual basis of accounts. Audit scrutiny revealed that NALSA
had appointed a consultant vide office order dated December 2018 for a period of one year with
effect from January 2019, The payment of ¥ 0,27 lakh to consultant for the period of March
2019 was made in April 2019. This payment should have been shown in the Income and
Expenditure Account as well as current liability in the Balance sheet as per accrual hasis.
However, it was noticed that the payment was not depicted in the expenditure side of Income and
Expenditure Account and current liability in the Balance sheet. Thus there has been

understaternent of’ expendimre and current liability.

A2, Fixed Assels

A2.1. NALSA had purchased one software worth ¥ .91 lakh and two pieces of hand held
speech mikes for T (.50 lakh totaling to T 1.41 lakh (X 0.91 lakh +3 0,50 lakh) in January 2019
which was not added to the fixed assets resulling in understatement of Tixed Assets.

The depreciation which was to be charged on these assets amounting to T 0.21 lakh was
also not deducted resulting in understatement of expenditure and overstatement of the corpus
fund.

A2.2. Value of building was shown in the account of NALSA as T 23.73 lakh since its
inception in 1995. As per depreciation schedule written down value of building as on 31 03.2019
was T (.71 lakh. However, it was noticed that the building in question was 4 government
huilding and does not belongs to NALSA. This has resulted in over statement of Fixed Assesis
by T0.71 lakb. '

Further, depreciation of T 0.08 lakh (@10%) charged on this Building is deducted
from the Corpus fund. Thus there has been understatement of Corpus fund by T 0.08 lakh. This

- . - ’
was also pointed out in the last audit.
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B. Grants-in-Aid

National Legal Services Authority received grant-in-aid of ¥ 150 Crore from the Ministry
of Law and Justice during 2018-19. The previous year’s unspent balance was ¥ 5.52 Crore. The
actual unspent balance was T 5.64 crore, the difference of T (.12 crore was due to the adjustment
of previous years balance as claimed in the Utilisation Certificate of 2017-18. The internal
generated income was T 0.21 crore (cost collection imposed by the Honourable court etc. and
interest income) and unspent balance of grant received from the State amounting to T 5.69 crore.
Out of the total available fund of T 161.54 crore ( T 150 Crore + ¥ 5.64 crore +T 0.21 crore + T
569 croré ) . NALSA utilized ¥ 155.55 crore leaving an unspent balance of ¥ 5.99 crore(
Z161.54 crore - T 155.55 crore) at the end of 31™ March 2019.

v.  Subject to our observations in the preceding paragraphs, we report (hat the Balance Sheet,
Income and Expenditure Account and Receipts and Payments Account dealt with by this report
are in agreement with the books of accounts.

vi. Inour opim'bn and to the best of our information and according to the explanalions given
to us. the said financial statements read together with the Accounting Policies and Notes on
Accounts, and subject to the significant matters stuted above and other matters mentioned in
Annexure to this Audit Report give a true and fair view in conformity with accounting principles

genetally accepted in [ndia;

o 1n so far ag it relates to the Balance Sheet, of the state of affairs of the National Legal
Services Authority as at 31 March 2017; and

h. In so fur as il relates to Tneome and Expenditure Account of the excess for the year

¢ended on the date.
For and on behalf of C& AG of India
G %ﬁ,_ﬂ_——'-‘ﬂﬁ
'_.--"""H_ T .
Place: New Delhi Director General of Audit
Date: 02 .09.2019 {Central Expenditure)
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1.

Anncxure to audit report

Adequacy of internal audit system
There is no internal audit department or cell. Internal audit of NALSA is conducted by
Chiel’ Controller of Accounts, Ministry of Law and Justice. The internal andit was

conducted upto 2017-18.

Adequacy of internal control

The internal control was not adequalte due to the following reasons:

i) The National Legal Services Authority (NALSA) had given Grant-in-Aid to different
State Legal Service Authority, NGO's and Universities etc. The Utilization Certificates
amounting to T 5202 lakh involving 36 State Legal Services Authorities and 29

NGO’ s/Universities were outstanding since 2008-09.

ii) As per point 8 of the Schedule 24, the grants in aid in excess of the sanction were
released to the grantees as huge amount was lying in National |.egal Fund being the

unspent halances in previous years,

iii) Audit scrutiny of the grant releasc revealed that out of ¥ 155 crore grant released, a
total of ¥ 73 crore were lying as unspent balance which was allowed to be carry
torwarded during the year 2018-19. Neither the unspent balances were required to be
surrendered not they were adjusted with future release. Thus excess of ¥ 73 crore were
released during 2018-19,

iv) Lighteen paras of internal audit observations and Fleven paras of external audit
observations for the period from 1993-96 were pending for settlement as on 31.03.201 9.

v) The Trial Balance was not maintained. 4

System of Physical Verification of assets '
The physical verification of fixed assets on the assets created out of the grants was

conducted for the year 2018-19 on 24.05.2019 and no discrepancy was noticed.



4. System of Physical verification of inventory

No purchase of books, stationery or consumables were made from the grants.

5, Regularity in payment of dues
As per accounts, no payments in respect of statutory dues were outstanding as on

11.03.2019.

a2



ACRONYMS

DLSA District Legal Services Authority

HEESL coinsmmmiisangais High Court Legal Services Committee
AT A A Mational Legal Services Authority
....................................................................... Para Legal Volunteer

BCLESE o g Supreme Court Legal Services Committee
SLSA State Legal Services Authority

TEEBE .o oo Taluk Legal Services Committee
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INTRODUCTION

Access to justice is much more than improving an individual's access to courts, or
guaranteeing legal representation, it is ensuring that legal and judicial outcomes are
just and equitable, Democratic governance is undermined where access to justice for
all citizens, irrespective of gender, race, religion, age, class or creed is absent. Lack
of access to justice limits the effectiveness of democratic governance by limiting

participation, transparency and accountability.

Omne of the fundamental features that form the edifice of the Indian legal system is ensuring
social, economic and political “fustice ', which is critical for humanity as it restores a sense
of equal citizenship. Public awareness of the availability of legal aid services and how to
access them is critical in delivering legal aid services, particularly for poor and marginalized
population. For reasons such as lack of financial resources, the lack of awareness on how
to access the justice system and long travel distances to come in contact with the justice

system, the vulnerable groups find themselves in challenging and complex situations,

Towards this end. the Legal Services Authorities Act, 1987, was enacted to establish a
nationwide uniform network for providing free and competent legal services to the weaker
sections of the society. The Act provides for establishment of an apex body in the name of
the National Legal Services Authority ("NALSA™) which has the duty of making people
aware about the existence of the legal services institutions and providing free and competent
legal services to poor and vulnerable, spreading legal literacy and awareness as well as,
undertaking social justice litigation for people belonging to diverse socio-economic, cultural
and political backgrounds which forms the excluded groups within the country. At the State,

District and Taluka level exists the network of legal services institutions.
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DRGANCGRAM OF LEGAL SERVICES AUTHORITIES/ICOMMITTEES
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 OURPRESENCE
ACROSS THE COUNTRY

¥ National Legal Services Authority (NALSA)

v" Supreme Court Legal Services Committee (SCLSC)
v 36 State Legal Services Authorities (SLSAs)

v 36 High Court Legal Services Committees (HCLSCs)
v 665 District Legal Services Authorities (DLSAs)

v 2254 Taluk Legal Services Committees (TLSCs)
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2. YEAR AT A GLANCE

2.1 LEGAL AID & ADVICE:

Free Legal aid and advice form the core
functions of the Legal Services
Authorities. Our focus was to ensure
that quality legal aid and advice was
rendered to the legal aid seekers.
Amendments were made (o the
NALSA (Free and Competent Legal
Services) Regulations, 2010
(*“Regulations™).

The amended Regulations provided that
while selecting a Lawyer for
empanelment, factors such as his or her
competency, integrity, suitability and
experience will be taken into account.
The Regulations also contain a
provision that in order to empanel a
Senior Lawyer, the Executive Chairman
or Chairman of a Legal Services
Institution may suo-moto empanel any

9

legal practitioner. Monitoring
Committees were further transformed
into  Monitoring and  Mentoring

Committees. Total 14,755,777 number of
persons were beneficiaries of the Legal
aid and advice during the financial year
2018-2019,



Beneficiaries of Legal Aid & Advice during the financial year
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22 LEGAL AWARENESS PROGRAMMES:

Legal illiteracy is one of the barriers to access to justice to people
who are not aware of their entitlements under the welfare laws and
schemes of the Central and State Governments. To make people
aware of their entitlements as well as their duties under law, legal
awareness camps were held across the country by Legal Service

Authorities on various topics such as women law, child labour law,
fundamental rights and duties enshrined in the Constitution of India etc.

Knowledge of law is power and helps in empowerment. India, being
the largest democracy in the world, has a dawning need for
generating awareness of rights as knowledge, so that people live in
consonance with the true dictates of democracy and rule of law.

T = e sS AwaA R -l

176546 19750767
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2.3 LOK ADALATS:

Lok Adalats have added an i

important  dimension to justice | '@‘ i, .
dispensation system of India, Based Ses R T e Y ACtINTLNUY
on a conciliatory  principle, Lok L mwwl‘wﬂﬁ?‘“ﬂﬂ
Adalat helps avoid persistence of . e AL i
animosity between the litigant

parties. It can infuse a spirit of amity
and peace amongst the contenders.
The mechanism saves the litigants
from anxiety, bitterness, litigation
expenses and protracied litigation.

Lok Adalats were organized periodically by the concerned Legal Services Institutions at every
level. Under the aegis and conceptualization of NALSA, five National Lok Adalats were held
during the financial year 2018-2019 across the country. Cases settled included matters relating

to NI Act, Bank Recovery cases. Labour Dispute cases, Service matters. Criminal

Compoundable matters, MACT. ete.

PERFORMANCE FOR THE YEAR

Disposal of Disposal of Total Cases
Pre- Pending settled
litigation Cases
Lok Adalat (other
than National Lok 375130 672525 1047655
Adalat
National Lok 3283466 2612169 5895635
Adalat
Total 3658590 3284694 6943290

In order to create awareness amongst
the masses about the success of Lok
Adalats, 21 episodes in the name of *
Akele Nahi Hai Aap® were created in
relation to settlement of cases
through Lok Adalats. These episodes
were telecasted in Doordarshan and
were uploaded in Youtube as well as,
on NALSA website.
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24 MEDIATION:

This year promotion of Mediation remained one of the focus areas. Particularly, with the
amendment in “Commercial Courts, Commercial Division Commercial Appellate Division of
High Courts (Amendment} Act, 2018", which was passed by both the Houses of Parliament and
received the assent of the President on 20.08.2018, for all disputes falling within the definition
“Commercial Dispute™ under Section 2 (1) (¢) of the Commercial Courts Act, which are valued
at Rs.3 lacs or more, and do not contemplate interim relief, it made mandatory for the Plaintiff
to exhaust the remedy of Pre-Institution Mediation which is to be conducted by the Legal Services
Authorities. Legal Services Institutions provide Mediation facility in court annexed cases too.

1031
Mediation
facilities

Mediation
(NALSA)

15792 98966 cases settled

during financial

Mediators year 2018-2019
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2.5 Some Success Stories

34 Years Old Dispute Resolved

A 34 years old civil dispute known as *Jahaj Kothi Case’ pending in the Court of Civil Judge, Sr.
Division, Ranchi, was resolved through mediation. Two cases were filed for a multi storied
building constructed upon a three acre 9.5 decimal land known as ‘Jahaj Kothi’, The brief facts
of the case was that one Riya Majumdar(named changed) was a descendant of Ram Nath(named
changed) who took the land in 1919 from one Shyam( named changed) ., thereafter Architect
Arun{named changed) , who then inherited the land from his

father Ram Nath constructed a building in shape of an aeroplane on the land for which it was
known as “JAHAJ KOTHI”, But when Mr. Arun went to England in 1982 several encroachers
tried to grab the land.

The case was referred to Mediation Centre, Ranchi and thereafter, matter was handed over lo the
mediator Sri LK. Giri for proper mediation between the parties and after prolonged 2 sittings
with both the parties, the matter was resolved. The parties agreed that 5500 5q.Ft. Land would
be given to the defendant as their share and it was also settled that plaintiff will deposit a sum of
Rs. 25 Lacs in the Court as a value of 500 5q.Ft. Land of her share to be paid to the defendants.
In view of the settlement reached in mediation, the matter was disposed off by the Court and
finally decree was passed.

Civil Dispute Amicably Settled

In brief, the Mandir land situated at Kantoatoli P.S Lower Bazar Ranchi was disputed and for
this, both the parties were at loggerheads.

The committee members of Mandir who were one of the parties made allegations on the other
party members that the land on which the Mandir stands was encroached and the possession of
the same was taken illegally. On 10th March, 2018, when the measurement of the said land was
being carried out, an altercation took place. The members of both the parties were seriously
injured after which a case and a counter case were lodged at Lower Bazar Police Station by both
the parties.

The Court referred the matter to the Mediation Centre, Ranchi. After the spot verification and

12 rounds of mediation sittings the land dispute was amicably settled between the parties. The
role of Mediator was praise worthy in settling the matter amicably through mediation,
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2.6 LEGAL SERVICES CLINICS:

i) In Jails:

Jail Legal Services Clinics were manned by Para Legal Volunteers (“PLVs") and Panel Lawyers
across the country. Panel Lawyers visit these Clinics 3-5 times in a week depending upon the
needs of the prisoners. In the year 2018, some of convicts were also trained as PLVs and they
work as such in these Clinics.

354449 prisoners visited the Jail Legal Serviees Clinics. Out of them
legal services to 274433 prisoners were rendered in the form of legal
advice, drafting of application etc.

ii) At Villages & Communities:

Jail Legal Services Clinics primarily act as a point of contact for the undertrials in the prisons
from where they can enquire about the status of their cases, next date etc.

Liegal E No. of
Services persons
Clinics provided
functioning Legal
Assistance
Colleges | RBoY 6163 44800
Universities ]
Villages 15210 8415 665044
28
Community Centres 1411 164685 131152
Courts 1031 166853 131878
JIBs 411 Bo012 34812
For the people of w7 0724 34R3
MNorth-East
Others 3428 201705 153622
Total 22,487 15,.26,137 11,64 821

In these Legal Services Clinics, legal services were rendered in the form of advice,
drafting of applications, representations, filling up of forms relating to various.
welfare schemes. These centres, particularly in villages, also acted as concifiation
centres for settlement of miner disputes.



Mega Camp feld ar Korgil, 1&&

2.7 NEW INITIATIVES:

2.7 (1) Legal Services [ Empowerment Camps —

NALSA has formulated a Module for Legal Services
Camps which marks a departure from the traditional
approach of spreading general legal awareness and
orchestrates a model of true empowerment with the
foundation of need based analysis and focused action, The
module is chiefly divided into 3 parts viz., Pre-Camp Steps,
During Camp Activities and After Camp Activities.

*|dentification of Tanget
Population.

sFormation of Teams:
=|dentification of Specific
Woelfare Schemes B
Departments implementing
them.

sHolding of pre camp
preparatory maetings with
stakeholders, ;
=|dentification of venuwe for the
camp.

sFigld visits by Outreach teams,
=Publicizing the organization of
Legal Services Camps.
s|dentification of presenters by
government departments /
ministries. '

=Preparing physical lay-out of
the camp.

EH'I_“ i -.-1,%-'-&;‘ i,-_?._._. ;

=Short presentation by the sPreparation of report spelling
department [ ministries relating But activities carried out at
to the core theme of the camps.. different stalls, application
forms filled up with regard to
*Real time ragistration of the different schemes, etc.
beneficiaries,
sFollow up action to be taken'on
« NG, raame to- il Lp fare warlous appiications, forms
e A submitted during the camp.
doctments under different
schemes and submit the same sC|earanace of all bills of
to the concerned departments. agencies, Pane! Advocates &
PLY within 2 week

sClearance of garbage, otc. at
the place-where the camp was
hrald
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Poor, weak and
marginalized people
were identified

Aid
provided in
filling up
forms and
in other
formalities

People
connected to
various
welfare
‘schemes

A platform for
beneficiaries and
government
departments to
connect

Legal Awareness Camps held in Punjab Mega Legal Services Programme organised by

DLSA, Tawang, Arunachal  Pradesh in
collabaration with various Department.

jn )

Legal Yervices Camp at Stimmarfnl Dixtrict Legal Servicer Comp keld of Smit, Eavt Kiveel Hifly Disteict




2.7(2) Victim Compensation Scheme —

KEY HIGHLIGHTS

Legal Services Authorities
implement Victim
Compensation  Schemes  w/s
357 A Cr.P.C. These schemes
implement the concept of
payment of compensation by
the State to the wvictims of
Crime

Model Schemes gives
compensation slabs for victims
of sexual assault, acid attacks
and even loss of foetuses, and
earmarks a minimum Rs 5 lakh
and Rs 7 lakh respectively for
women who go through a crisis
after sexual or acid attacks

In case of victims of
burning and acid attacks,
the minimum compensation
will be Rs 7 lakh for total
disfigurement. with  a
maximum of Bs 8 lakh. Rs 5
lakh has been fixed in case
of 50 per cenl bums, while
the upper limit is Ry 8 lakh.

16354  applications  were
received including references
to Court Orders out of which
10753 applications  were
decided. Compensation of Rs
168.43 Cr was awarded to the
victims duoring the financial
year,

Governments Ly
restructure their  schemes
keeping in view the victim
compensation scheme prepared
by NALSA

State

For loss of limb or body part
resulting in B0 per cent
permanent disability, Rs 2
lakh is to be given, with Rs 2
lakh  in case of grnevous

physical injury

To bring uniformity  in
payment of compensation (o
women and children who are
victims of crime NALSA
constituied a Commillee Lo
prepare Model Scheme for
women who are victims of
erime

A mmimum of Bs 5 lakh and
maximum of Rs 10 lakh in case
of loss of life or gang rape. A
minimum of Rs 4 lakh and
maximum of Rs. 7 Lakh is to be
paid in case of rape or unnatural
sexual assault.

The scheme provides that in
case  of pregmancy on
accounl of rape, the victim
will get between Rs 3 lakh
and Bs 4 lakh, while for
miscarriage  or  loss  of
fertility due to such assaults,
the amount will be between
Rs 2 lakh and Rs 3 lakh

PERFORMANCE DURING THE YEAR

9413

6941

16354
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SOME INSTANCES OF VICTIM COMPENSATION PAID TO THE
VICTIMS UNDER THE VICTIM COMPENSATION SCHEME:

Co nelieas hﬂmﬁfwﬂmhﬂmﬁmmw~
dmm‘wmimmﬂ@w,m s
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2.7(3) Campaigns:

() _Enhancing Legal Services To Women Prisoners
And Their Accompanving Children In Prisons

l'l Ill mn
I.I|. L LIL]

m i \

All SLSAs across the country conducted the campaign for 10 days from the 17* May
2018. The main objective of the campaign was to empower the women inmates by creating
awareness about their rights and the services of the legal services institutions. The main focus of
the campaign were women prisoners, pregnant prisoners, prisoners with children accompanying
them in prison, those suffering from medical ailments including those suffering from depression.
The prominent issues to be addressed through this campaign were the legal aid, health. education,
vocational training and recreational fucilities for women inmates and their dependent children.
Efforts were also undertaken to ensure that identification documents of children of women
prisoners were available and where they were not, assistance was provided in preparing these
documents .

-

"R'-"\"i R

OBJECTIVES OF THE CAMPAIGN

Make women prisoners aware about their rights and also of the
functioning of the Legal Services Authorities so as to decrease their
vulnerability.

Secure the rights of pregnant women.

Select women convicts as Para Legal Volunteers [PLVs).

Ensuring treatment of women prisoners suffering from mental iliness

and depression.

Facilitate their access to educational and vocational skills.

 Actualize health, educational and recreational needs of children.

Facilitate preparation ahdemwdm:umem of children Haﬁng with their
mothers in jails.
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8 For The ign:

Formation of teams comprising of Panel Lawyers, Psychologists, Lady doctors, NGOs, various
govt. departments.

Identification & engagement of NGOs working for the welfare and rehabilitation of women
prisoners.

Collection of details and the current status of each case of women prisoner.
Briefing team members regarding objectives and activities of the campaign.
Framing the schedule for visits and organization of camps by the DLSA

Team members to visit jails, interact with the women prisoners and carry out activities under
the campaign.

Outcome Of The Campaign

5089

Connected to
Vocational
Training/

Educational
course

450

Trained as
PLVs

2942

Provided Legal
Aid
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Success Stories From The Campaign

Parents in Jail meet their children

X, an undertrial prisoner, in Prakasam District, Andhra Pradesh, had been in remand since 11-05-2018,
Her husband, Y, was also arrested and in remand in connection with the same crime. During the
campaign, the team members interacted with her and found that the couple have three minor children
named A, aged 10 years, B aged 8 years and C who was aged 4 years. As both of them were in detention,
there was no one to look after their children and she had no information of their whereabouts. She
requested the team members to help locate their children. The team members immediately brought this
to the notice of the Secretary, DLSA, Prakasam District, who promptly initiated steps to help. The
Secretary coordinated with the concerned Department of the State as well as, local NGOs, confirmed
their whereabouts and enrolled the said children in a school and provided them shelter. The campaign
thus helped the prisoner in connecting her with her children, and affording due protection to them.

62 vears old lady saved

At the District Jail, Biswanath Chariali, in Sonitpur District of Assam, an old inmate, viz., D, aged about
62 years, was found residing. She was an accused in a case of murder of her husband, The team members
interviewed her and found out that she was medically ill, A team of doctors examined and found that her
blood pressure was too high and immediately thereafter, medication was given to her. The timely
examination of the women inmate by the doctor prevented her from collapsing. Even though general
health screening was conducted at the time of her entry into the jail, but, no regular health screening was
being conducted. Also, there was absence of a permanent doctor in the said district jail and hence,
everyday screening of inmates was net possible. The campaipn conducting the medical camp was a
blessing in disguise, wherein her screening was done and she was saved.

Shaped the future of a class 9 girl
Accused female inmate, M, has been under custody since 22-02-2017 in Araria District of Bihar. She

was a student of Class 9 and willing to pursue her education further. During the campaign the social
activist cum retired teacher. F, encouraged M to study further by supplying her with books and other
writing materials. The District Education Officer, Araria, also promised to get heér registered for
matriculation examination from National Open School. She showed tremendous interest in the campaign
and has also been trained to act as a Para Legal Volunteer to provide legal services to her fellow female
jail inmates under DLSA, Araria,

Changed lives for the better

An undertrial prisoner, P, who was charged with certain offences under the LP.C  during the campaign
informed that due to motivational campaigns being organized in the jail she is enthusiastic about pursuing
further studies while serving her time in jail. Talking about the campaign, she praised the fact that the
facilities which were previously difficult to get access to were provided right at their doors. In addition
she also stated that medical facilities were quite good as eve checkup, tooth checkup and good doctors
did gynecological checkup. She was thankful to the DLSA, Ahmedabad, for organizing such kind of
camps in the jail through which the jail authorities were inspired to provide the women, rights available
to the prisoners with the help of different Government agencies.




i Dnﬂr to Dﬂﬂr Cam ;.L_,

ABOUT THE CAMPAIGN

NALSA devised a campaign titled *Door to Door Campaign’ carried out during the year to make
the public aware about the various functions and activities of the Legal Services Authorities and
availability of free legal services to the weaker and marginalized sections of the society.
Awareness about the availability of free legal services would enable the vulnerable sections of
the society to assert their rights and empower them to approach the justice delivery system.

OBJECTIVE OF THE CAMPAIGN
v Tn m.'aka mmdmrgmnﬂmﬁmaﬁmsﬁmazwmm

4 mmmmmmmmmmm ﬁmm

v To identify people who are in need of legal assistance but have not
ﬁhnrmmﬁjhma&hmwmmmmww
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Strategy of The Campaign:

Formation of Teams of PLVs headed by Panel Advocates.

Apprising the teams of the objectives of the campaign and handing over relevant literature such
pamphlets, brochures, booklets, etc,

ldentifying remaotest villages which are backward economically, educationally and socially,
slums and colonies of migrant labourers and other relevant areas.

To distribute the literature to the people living in such areas.

To identify and provide assistance to persons who are in need to legal assistance and help them
approach the justice delivery system.

Total persons Informed
about the availability of free
legal services = 39,68,380
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Images taken during the Door to Door Campaign
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Some Success Stories

Widow aided in getting her rights

Due to the sudden death of one S, his wife * X' was completely broken down as her financial
condition was not good, owing to no source of livelihood. In this adverse condition PLV Neha
Navnila came in to contact during door to door campaign with ‘X’ . With small efforts of PLVs
of DLSA, Ranchi , *X" got an aid of five thousand rupees from the Labour Department, Ranchi
for carrying out the last rituals of her husband. She also got a sum total of INR 3750/~ per month
under Family Pension Scheme from the government of Jharkhand.

Defects in land records cured

During the course of the door to door campaign, Mr. M, Village I Gabhi, under block
Kanke, came in contact with the team of door to door campaign. M submitted an application and

prayed that his land records were wrongly listed in the C.O. Office and that the defects therein
may be rectified.

After receiving the said application the team of the DLSA including PLV and Panel
Lawyers helped in removing the defects after verifying the documents of the petitioner. A fresh
application for rectifying the defects was filed before the Circle Officer, Kanke and accordingly
the said defects were removed with the efforts of the team.
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(iii) Campaign For Convicts:

ABOUT THE CAMPAIGN

This pan India campaign was launched to address the issues of the convicls such as
lack of legal information and awareness about the right to appeal and its processes, and
availability of free legal aid, to address difficulties in engaging law vers, lack of information about
the status of their appeals/SLPs/bail applications, lack of interaction with the lawyers
representing them before Supreme Court and High Courts, lack of knowledge and information
of Parole, Furlough, Remission etc. and its processes.

Objectives of the Campaign

v To secure rights of appeal of the convicts.

v' Ensuring that incarceration does not go beyond the period of their imprisonment or after
remission.

v To secure parole, furlough and remission rights of the convicts.

Strategy of the Campaign

Stage 1:

*  Formation of teams comprising of Panel Advocates by each DLSA.

*  Collection of data of each convict.

*  Awareness camps to be held inside jails to make convicts aware about free legal aid.
*  Collection, translation of documents and other formalities to be carried out.



Stage 2

v Filing appeals | SLPs in the appropriate judicial forum.

. Maintaining and updating data of each convict.

. The Legal Aid Lawvers 1o interact with convicts.

. Drafting applications for parele, furlough, remission, etc.

*  ldentifving cases where prisoners are incarcerated beyond their imprisonment period.
. Follow up action to be carried out.

OUT COME OF THE CAMPAIGN

v Q0284 convicis were made aware about the availability of free legal services

v’ 528 applications for filing appeal before High Court were sent to High Court Legal
Services
Committee

v’ 267 application for filing SLP/Appeals were sent to Supreme Court Legal Services
Committee

2.7(4) Legal Literacy Clubs in Schools:

Towards realizing the common goal of equal access to justice, NALSA has
strived to equip the children with legal literacy and rights awareness. To kindle this vision of an
empowered future generation, Legal Literacy Clubs were opened across the nation. During the

financial vear 2018-2019, 4328 LLCs were opened across the country, The SLSAs were given a
target to open at least 5 Lepal Literacy Clubs in each district.
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2.7(5)Digitization of Legal Services Clinics:

For the purpose of rendering effective legal services, it is necessary to take advantage of the
technology and in view of the same, a number of Legal Services Clinics in Jails were digitized.
The digitized Legal Services Clinics shall provide information expeditiously with regard to next
date of hearing, status of bail applications, trial, appeals, etc., to prisoners. Data with regard to
the same is maintained at Legal Services Clinics in Jails. The total number of Legal Services
Clinics digitized in Jails during the financial year 2018-2019 is around 696.

2.7(6) Access To Justice and Remedies for people living in far-flung areas
Background and Rationale

A range of factors operate as barriers to access to justice for people living in far-flung
areas. These include remoteness and physical distance from judicial institutions, often
exacerbated by limited access to affordable and regular communication facilities and public
transport. A Project which would facilitate filing of petitions, appeals, replies and responses
etc. in the High Court is envisioned on a pilot basis at Leh & Kargil. It is expected that the
said Project would enhance Access to Justice to people living in these far-flung areas and make
judicial remedies areality.

Objective

The objective of the project is to provide access to remedies for people living in far-
flung areas by facilitating their access to High Courts for filing of petitions and appeals etc..
and making use of tele and video communication, wherever possible, in updating litigants
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about their cases and facilitating interaction with lawyers representing them at High Court.

(Operational Framework

¢  Front Offices of District Legal Services Authority shall work as collection
counters where litigants can submit their appeals, petitions, replies and responses
to be filed in the High Court along with the copies of documents, affidavits etc.

¢  The Retainer Lawyers present in the Front Offices may also help in drafting the
petitions, applications etc to be submitted before the High Court, if the litigant
seeks legal aid in this regard.

¢+  The Front Offices of DLSAs after receiving documents shall send them to SLSA
Front Office by way of air mail or any other available speedy mode. SLSA would file
the same in the filing counter of the High Court.

+ Incase of any technical objections, SL5SAs will help the litigants in removing the
same. In case a situation necessitates physical return of same document or some
new documents are needed to be filed, the SLSA may send it back to DLSA in
the same manner, who shall help in getting the needful done and send it back to
SLSA for further necessary action. This will obviate long distance movement by
litigants, who sometimes cannot afford the travel and accommodation expenses.

+ Phone number, Video Conferencing facility etc. be also used by the DLSAs for
such litigants in areas having good connectivity so that they may interact with
their lawyers with regard to their cases.

¢  District Legal Services Authorities shall adequately make publicity of the Project
50 that people are made aware of the availability of such service.

3. STRENGTHNING THE LEGAL SERVICES INSTITUTIONS

3.1 Round Table Consultation.

Amid rapid expansion of Legal Services activities, there was a need to
consolidate and strengthen the existing legal service activities; especially court
based legal aid by intensifying [ocus on organizational practices, qualitative
aspects and constant evaluation and monitoring of legal services activities. With
this vision, NALSA organized a Round Table Consultation with the Member
Secretaries of all the SLSAs in the [ramework of its programmatic activities on
Access to Justice, which was held on 26th and 27th July, 2018.
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KEY TAKEAWAYS:

To periodically evaluate the court based
legal services and to promulgate and
adopt changes for its improvement.

Lawyers, Remand Lawvers and Retainer
Lawvyers, eic. and guidelines for honorarium
pavable to PLVs and Lawyers.

To clarify, define and expand the role of
Retainer Lawyers and to adequately
utilize their services bevond the Front
Offices.

To work out the modalities of the honorarium
to be paid to the convicts working as PLVs.

To improve the upemﬁuna] framework
of Front Office so that it works as a One
Stop Centre for legal aid beneficiaries.

To ensure that Jail Le gaI‘-Sr.:n'ices Clinics are
digitized and data is updated regularly.

To make operational Legal Aid Helpline
Numbers at District & State Level.

To address the disconnect between the Legal
Services Clinics and Front Offices,

To strengthen and monitor the work of
Remand advocates by providing training
regarding laws on arrests and various
legal aspects of remand.

To ensure maintaining proper documentation,
developing a Monitoring Mechanism  and
carrying out periodic evaluation properly and
efficiently.

To develop a mechanism to ensure that
the Panel Lawyer representing a prisoner
gets inputs from the prisoner for
preparing his / her defense case.

To reassess the size of Panel Lawyers by
all SLSAs so that its size remains in
consonance with the requirements of a
District.

To ensure that Legal Services Clinics engage
law colleges for carrying out research work
and assisting the Panel Advoeates.

To convince the respective State Governments
through proper and effective presentations
about the need to provide grants to the SLSAs,




s To ensure that the SLSAs properly
document the legal services programmes
and activities being carried out at
District & Taluka level.

To ensure that the bills relating to the
payments of Panel Lawyers and PLVs

To evaluate programmes, activities and the
impact with regard to legal services
periodically.

To report in time the utilization of grants by
the SLSAs 10 NALSA,

To make optimum use of NALSA's portal. The
DLSAs be sensitized about feeding cormrect

are cleared on time . To ensure that Panel data which shall be owverseen by their

Lawyers are frequently trained for respective SLSAs.

capacity building. * To plan Legal Services Camps based on

NALSA's new module.

« To formulate SOP for Monitoring
Committees, Jail Clinics, standard
appointment letters and job details of
Panel

3.2Local Level Consultation:

Local level Consultations were organized at Patna, Mathura , Hyderabad , Kolkata and Goa on 12.7 .18,
31.7.18 6.9.2018, 22nd to 24th January and 7th February respectively with an objective to assess
the implementation of Legal Services Programmes.

The Member Secretary, Director and Additional Director NALSA held consultations with the
[strict Secretaries, Panel Lawyers and PLVs and with the members of the SLSAs to examine
and assess the functioning of the DLSAs vis-d-vis implementation of NALSA's Regulations,
Schemes, Programmes and Campaigns.

Following areas were identified for strengthening of the working of legal services institutions:

» Effective decentralization of financial powers

# Proper functioning of Legal Aid helpline in DLSAs

# Monitoring of Court Based Activities

Uniformity in functioning of Front Offices and Utilisation of LED monitors
Requirement of basic facilities in legal services clinics

Capacity building programmes

Strengthening legal services provided at remand stage

Use of NALSA Portal

Y ¥ ¥ ¥ ¥

‘_s‘

To make use of computers in Jail Legal Services Clinics
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3.3 Central Authority Meets:

3.3(1) 29" Central Authority Meet:

The 29" Meeting of the Central Authority of NALSA was held on 19" May, 2018, at 11 a.m.
in the Judges Lounge, Supreme Court of India, New Delhi.

KEY TAKEAWAYS

] Amendments to NALSA (Free and Competent Legal Services) Regulations, 2010,

were approved.
¢ Approval of amendments to NALSA (Lok Adalat) Regulations, 2009,

' Constitution of a Committee for framing guidelines for legal services institutions
engagement with legal aid/services clinics set up in Law Colleges and Universities.

¥ The Committee would also delve into the feasibility and relevance of devising
NALSA Scheme for the Victims of Road Accidents,
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3.3(2) 30™ Central Authority Meet:

The 30 Central Authority meeting of the Central Authority of the NALSA was held on 27 October,
2018, in the Judees Lounge in the Supreme Court of India, New Delhi. The Hon'ble Mr. Justice
Ranjan Gogoi, Chief Justice of India and Patron-in-Chief, NALSA, chaired the meeting along
with Hon'ble Mr. Justice Madan B. Lokur, Judge, Supreme Court of India and Executive
Chairman, NALSA.

EEY TAKEAWAYS

s To reconsider honorarium and

¢ To carry out Impact Assessment
Studies of all legal services activities and
programmes.

e  To organize Legal Services Camps
with a targeted approach for effective
empowerment and service delivery.

=  To repeat periodically PAN India
campaigns like Connecting to Serve, etc.

s To prepare reports of each of the
camps with brief details as to the benefit
delivered.

*  To strengthen Front Offices and use
technology for collecting information.

= To carry out the project relating to
Legal Services for Ex-servicemen by
NALSA in collaboration with the
Department of ExServicemen Welfare.

. To undertake leveraging of
technology and to improve operational
efficiency by NALSA. To explore the
role of Legal Services Authorities in the
framework of Gram Nyayalayas.

* To finalize NALSA's protocol for
early access to justice for [resh arrestees
and victims of crime.
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framework for hiring Project Consultants
{ Project Coordinators / Project Assistants
keeping in + view the need to attract best
talents and covering various outreach
legal services activities.

To start the training of secretaries of
District  Legal Services Authonties
without delay by following the training
framework of 5 days formulated by the
Committee.

To frame Modal Mediation guidelines by

NALSA and to make a policy framework
for engaging institutions / organizations
dealing with mediation with Legal
Services Authorities in carrying out Pre-
Institutional Mediation in Commercial
Disputes.

To examine the use of CIS 3.0 system for
identification of cases for Lok Adalat and
facilitating issuance of notices by
NALSA.

To strengthen access to justice for
citizens living in far flung areas by
facilitating filing of their petitions,
appeals, etc, in the High Court with the
help of Legal Services Authorities.



To make Front Offices efficient and effective so that quality and meaningful legal services are
rendered to the visitors/legal aid seekers, Front Office guidelines suggesting the operational
framework for rendering legal services in Front Office were circulated to all SLSAs. The
objective of the same was to strengthen the Front Offices so that
are rendered and the same work as One Stop Centres for the legal aid seekers/beneficiaries. Front

3.4Upgradation of Front Offices:

Offices have been upgraded accordingly.

A

o

FUNCTIONS OF THE FRONT OFFICE

Providing Legal advice

Drafting applications, petitions, replies etc.

Attending legal aid helpline number

Receiving and maintaining record with regard to legal aid
applications

Uploading legal aid applications on Web Portal of NALSA
Maintaining up-to-date data of court based matters and maintaining
data in prescribed formats

. Updating Legal Aid Beneficiary about particulars of a Panel

Lawyer marked for his matter and also updating him regularly
about the status of his case

(i

high-quality legal services



3.5.Capacity Building — Training of Panel Lawyers & PLVs:

\,__-_&,

TRAINDMG MOULLE
FOR

TRAINING MODULE
FOR
LEGAL SERVICES LAWYERS

LEGAL SERVICES LAWYERY

FARY 2

P AT TS T e T T T

The workforce of the legal services consists of Panel Lawyers and PLVs. For capacity building
of the Panel Lawyers, NALSA has prepared three Training Modules and one module for the
PLVs.

The Legal Services Institutions conducted 1087 Training programmes for Panel Lawyers during

the year. Similarly for training of Para Legal Volunteers, 1537 training programmes were
conducted.

MALSA has launched the 3rd Module for the training of Legal Services Lawyers, which was prepared by
it under the guidance of Hon'ble Mrs. Justice Manju Goel, Former Judge, Delhi High Court, during the
Commendation Ceremony, which took thplace on 15 December, 2018. The said module is expected to
add value to the capacity building and the skill development of the Panel Lawyers together with the
first two modules.

NMIDITLILE
FOR TRAINING OF

LEGAL SERVICES LAWYERS
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4. UNIQUE INITIATIVES OF THE SLSAs / DLSAs

Access o justice is a basic principle of the rule of law. Access to justice means different things to different
people, To make Access to Justice a reality for people in the country, the SLSAs and the DLSAs have
consistently and meticulously devised and implemented certain unique initiatives and projects. Keeping
in mind the issues faced by the local population in their respective areas, this year each of the agencies
addressed the same in an innovative manner. The projects ranged from addressing legal needs to

spreading legal awareness, however with different approaches this year.

Some of the instances of the best projects / initiatives / strategies are as follows:

Teaching Innocent Minds Through Entertainment

Why this Campaign ?

With inflating cases of child sexual abuse reported under POCSO Aet and acknowledging the
reasons why many of such cases go unreported like lack of knowledge or fear of being ostracized
/ stigmatized or inability of the young minds to perceive the act as wrong. DLSA (North-East,
Delhi) initisted a legal awareness campaign on POCSO Act for children to make them aware of
safe unsafe touch under the name and style “Sparsh”. The campaign intended to cover all the

government schools and willing public schools falling within the jurisdiction of this Authority.

Activities undertaken

* Vide the said campaign, a team of expert artists in each school performed a puppet show.
* A small workshop on POCSO Act was conducted for children studying in class 1 to 5 along
with teaching faculty of the respective schools to make them conversant with various socio-

legal aspects, particularly offences against the children.



Outcome
As a part of campaign “Sparsh”, puppet shows along with workshop on safe and unsafe touch

have already been organized in 66 government schools covering almost 30,000 students.

On 03.02,2018, this puppet show was also exhibited for general public at Mega Legal Services
Camp organized by Delhi State Legal Services Authority.

The campaign was widely covered by media, and appreciated by all quarters.

This campaign successfully disseminated the message of available legal provisions including the
special facility of 'Vulnerable Witness Deposition Complex' established throughout Delhi, in
addition also extended a helping hand to keep the art of 'puppetry’ alive along with facilitating
the rehabilitation of the artists of Katputali Colony in their difficult times.

Seclusion to Inclusion

“From Seclusion to Inclusion - A project for enriching lives of slum dwellers through legal

services” was launched by District Legal Services Authority, Gurugram.

Why this Campaign?

It is often said that there is no dearth of welfare legislations or welfare schemes meant for poor
and downtrodden strata of society but, experience reveals that intended beneficiaries of society
are not getting the benefits emanating from welfare schemes and legislations.

People living in Jhuggis have their own tale to narrate. Due to factors such as illiteracy and deep-
rooted poverty; children, females and senior citizens are comparatively more vulnerable.

Outcome

DLSA got few moving toilets stationed in these jhuggis.
Now regular health camps are being organized on second and last Thursday of every month in

Slum near Sikandarpur and Slum near Wazirabad respectively by Fortis Hospital, Gurugram.
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Almost 108 students are taking classes.

During this campaign almost 18 students were mainstreamed from slums to Government Primary
and Middle School, Sikandarpur and regular follow up is done by PLVs.

One Anganwadi Kendra has been opened in slum area (behind marble market) near Nathupur
village, which is serving the nutritional needs of pregnant women, lactating mothers, toddlers,
elc,

A camp was organized in the Sikandarpur slum to prepare Adhaar cards, and almost 31 Adhaar
Cards, were prepared.

Five disabled persons were identified and their disability certificates were prepared.

6 women were connected to the Agrasar Silaai Kendra to help them eam their livelihood.

Campaign to prevent the misuse of Social Media - "Think Before You
Send"

Social Media, today, is a vital platform for most people, especially the younger generation. Social
media networking websites and apps create captivating content to make people excited and
conversational, but this happens to such an extent that people find themselves being addicted to
it.

Objective of the Campaign

To prevent the increasing crime due to social media, special awareness campaign to prevent such
misuse was launched by DLSA Alwar.

Highlights of the Campaign

A comprehensive booklet “Sach Say Dosti” - “Think before You Send” containing precise
information about the use and abuse of social media was prepared and distributed amongst the
misses o create awareness,

Awareness camps in schools, colleges as well as public places were organized:
8 Informative posters were displayed at public places ;

Printed Paper Cups and Ceramic Mugs were prepared and distributed:
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To make it attractive and to spread legal awareness to common man, this information was planned
to be printed on recycled teacups and freely distributed in college's offices and canteens.

Nukkad Nataks were also prepared for the same.

Beggars Free and Hunger Free Municipality
The project of the DLSA, Pathanamthitta was supported by the Pathanamthitta Municipality,
Kennedy Chacko Charitable Trust and Vyapari Vyavasai Ekopana Samithy.
Objective of the Campaign

To make the municipality beggar free and to ensure that no one is deprived of food

QOutcome of the Campaign

The Pathanamthitta Municipality was declared as Beggar Free and Hunger Free Municipality.
The Kennedy Trust took over 5 beggars from the Municipal area and rehabilitated at the
Kennedy Trust's house, the NEST.

The food was served in the Court premises, Police Station, Municipal Office and Civil Station
in association with trust.

About 25 persons have been using this facility everyday.

SOME OTHER INITIATIVES BY THE SLSAs/DILSAs

The District Legal Services Authority, Kokrajhar, Assam, had undertaken a 'Project of
Adoption of Village' by the students of the Kokrajhar Law College under the “Reach Out
and Respond Programme™ of A.5.L.5.A., and to that effect the students of the said college
were encouraged to work towards the motto of providing access to justice for all. The
Brahmapara Village of the Kokrajhar District was adopted by the students of the law college
to impart legal services and to help in addressing the issues of the local villagers and also to
educate them regarding the same. Accordingly, the students visited the area under the
guidance of the D.L.S.A, and imparted knowledge and also assisted the public in filling up of
forms etc. for filing application (s) before the concerned Authorities for availing benefit

under various welfare schemes of the Government.

Under the guidance of the Imphal East DLSA, the PLVs of the Legal Aid Clinic, Chanam
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Sandrok spearheaded a drive to make the village of Chanam Sandrok free from the use of
drugs. The PLVs and the youth of the village worked together to take into custody the drug
users/peddlers and get proper rehabilitation at various centres, The parents of such persons
were also encouraged to take extra caution and care of their wards by requesting to help and
cooperate with the PLVs and youths of the clinic. The DLSA provided guidance to the PLVs
to ensure that such persons are not left at the hands of angry mob and that they must not be

subjected to physical torture and that proper rehab must be advised to such persons.

The Pathanamthitta DLSA, Kerala, conducted certain activities for sensitising children in
the age group of 5 to 18 years under a project called '"VELICHAM' regarding MNarcotics,
Cyber Law, Traffic Act, Sexual violence, Value based education, Health and Legal Services.
Activities and classes were conducted during summer vacation in each of the Anganwadis
of the district, where upto 4 classes were held by the Anganwadi teachers with the assistance
of Child Line and officials of Excise, Police and Health Departments. Around 2.05.000
students attended these classes.

5. Other Highlights

5.1 Participation in Expert Group Meeting at UNODC, Vienna

NALSA participated in an Expert Group Meeting for Framing, Establishing and Monitoring
Quality of Legal Aid Services in Criminal Justice Processes on 26th -27th September, 2018 at
Vienna. Three presentations were made by NALSA officials, highlighting the policies,
framework and Access to Justice Campaign in India by Legal Services Institutions. It was the
first participation of NALSA officials before the UN Organisation.

The main learnings of the Vienna convention, which are quite relevant in Indian context are as
follows:

The Legal Services Institutions in India have empanelled a very large number of Lawyers and
Para Legal Volunteers which do not profitably match with the number of legal aided cases
pending at any given time. However, one reason for this is that the Indian Legal Services
Authorities Act envisages a much wider range of services to be provided by them, than merely
providing legal representation in the Court. Panel Lawyers are also regularly engaged in
providing legal awareness, holding of legal services camps and other activities. However, there
15 a need to re-assess the size of the panels of various SLSAs and DLSAs 1o optimize the outcome
in all the activities.

In India the case assignment system of legal aid is adopted whereby private practitioners are
empanelled, assigned cases and an honorarium is paid to them case wise. Representatives of
some of the countries highlighted the advantages of 'public defender system’ wherein lawyers are
appointed on a monthly salary basis and are totally accountable to the Legal Services Authority.
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It was emphasized that such a system puts more accountability on the lawyers and the lawyers
employed full-time by the authority can be trained and monitored more effectively. In view of
this, 'public defender system' may be tried in India to a limited extent, at some places on a pilot
basis.

= Betler use of technology in assignment of the cases, receiving and updating the case proceedings
through lawyers feedback or through inputs from the case information system of the courts can
lead to a better monitoring of the court based legal services.

o There is a need to strengthen the monitoring and mentoring committee in each district for
maintenance and gradual upgradation of the quality.

* Relevant parameters and key performance indicators should be drawn up for each aspect of
quality of legal services and a system of evaluation of the individual panel lawyers based on the
said KPIs needs to be put in place.

e Qualitative assessment of the basic units of Legal Services Institutions and the key activities,
done by an outside agency will help us identify the areas of concern and take corrective measures.

5.2. Legal Assistance to Disaster Victims

Kerala Disaster

In the months of July and August of 2018, heavy rains brought about a devastating
effect in the State of Kerala resulting in huge loss of life and property. The non-stop rains
added to the increasing catastrophe as the water level in the 42 dams of Kerala reached
dangerous levels. for which 35 dams had to open their overflow gates thereby affecting all
14 districts of Kerala drastically. Many people lost their lives, many more were trapped in

their homes which were surrounded by water while thousands of people got displaced.

To respond to this crisis, the following actions were taken by Kerala SLSA:

1. Formed a 'Core Group' to coordinate rescue and relief activities guided by the NALSA
{Legal Services to Disaster Victims Through Legal Services Authorities) Scheme, 2010.

2. Carried out rescue operations by constituting rescue teams. A survey was conducted by the
PLVs of DLSAs to determine the status of the basic facilities and health care in the relief
camps and the problems faced by them and undertook the relief work successfully by
coordinating with various departments of the Government and numerous NGOs engaged inthe
task.

3. Provided basic amenities to the people such as food, clothes, medicines, etc. To this end. in
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certain camps where there was shortage of food, the DLSAs did not hesitate to start a kitchen
in the premises of the ADR centers with the active support of Judicial Officers, Panel
Lawyers, PLVs, staff, etc. and ensured that adequate food was supplied to the needy.

The DLSAs and TLSCs formed their own center for collection and distribution of relief
materials. Water. food items, clothes and other cleaning items were distributed regularly
alongwith relief kits by the collection centers. A distress relief fund was created. money from
which was utilized to buy relief materials and provide financial aid to the needy.

Generators were installed in places where power supply was interrupted, medical support
was provided in and around relief camps and awareness programmes were also conducted for

dealing with stress management.

Mediators of Ernakulam Mediation Centre visited various relief camps, along with
Psychologist and Psychiatrist and provided group counselling to vietims.

Help desks in the name of “Neethidhara™ were established in all the affected areas by
KelLSA to assist the victims , which were managed by the Panel Lawyers and Para Legal
Volunteers.Efforts were taken to restore valuable documents like title deeds. ration card,
driving license, Aadhar, etc. by conducting legal services camps and Lok Adalat.

Amritsar Disaster

On Zﬁlh October, 2018, around 61 people lost their lives, and many were severely
injured due to a horrific train accident which occurred during Dussehra celebrations in
Amritsar, Punjab. On receiving information regarding the accident, the Punjab State Legal
Services Authority immediately swung into action.

The Member Secretary of Punjab SLSA immediately contacted the Executive

Chairman of the State Authority and sought directions and guidance on the course of action to
be taken.

Following action was taken by the Punjab SLSA:

A 'Rescue Team of the Legal Services' was constituted by the DLSAs of Amritsar, Tamn
Taran and Kapurthala. The rescue teams helped the administration in carrying victims to the
hospitals from the accident spot, for which purpose the Secretaries of nearby DLSAs made
their vehicles available in the Civil Hospital and in Guru Nanak Dev Hospital, Amritsar.

The Member Secretary of Punjab SLSA took the initiative of creating a WhatsApp group for
the rescue team wherein a copy of the NALSA Scheme for disaster victims was forwarded
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along with blood donors and their numbers.

In all the three hospitals where the injured were being treated, the rescue team set up a "Help
Desk' and briefed the Advocates and PLVs regarding their duties and how to help people in

need.

A pro-forma to gather information relating to the deceased, injured, their relatives and their
contact details was prepared at the site. The same was then forwarded to the office of the
DLSA, who were directed to send a copy of the information to the help desk.

Some of the PLVs working with the injured brought the slips of the medicines required by
the doctor and the help desk arranged for the medicines through the said voluntary donors.

The PLVs also helped the people in locating and re-uniting with their family members who

wenl missing after the disaster.

5.3 PLV INTERVENTIONFORABETTERSOCIETY

PLVs serve as the backbone to bridge the gap and bring aboul a connection
between the people and the Legal Services Institutions, They play an effective role in bringing
the Legal Services Institutions to cater to the needs of the masses. Being soldiers at the
frontiers of the Legal Services Programmes, they act as the messenger of the Legal Services
Institutions. PLVs not only help in creating awareness about the laws, they also play a key
role in reaching out and including the last disadvantaged man who stands in the remotest
commner of the country in the Legal Services system.

Till date the total number of PLVs that are working in different states across the
country are 73,596 . PLVsensure AccesstoJusticeby securing theentitlements andrightsof
the people underthe law of the land.

DUTIES OF PLVs

. PLV educate people, especially those belonging to weaker sections of the society about their
constitutional and statutory guaranteed rights.

. They make people aware about the nature of the disputes /issues/problems and inform them

that they can approach the TLSC/DLSA/HCLSC/SLSA/SCLSC so as to resolve them.

. PLVs constantly keep a watch on transgressions of law or acts of injustice in their area of

operation and bring them immediately to the notice of the LSIs.

. When the PLV receives information about the arrest of a person in the locality, the PLV



visits the Police Station and ensures that the arrested person gets legal assistance, if
necessary, through the nearest legal services institutions.

5. The PLVs also ensure that the victims of crime get proper care and attention. Efforts are made
by the PLVs to secure compensation for the victims of crime under the relevant legislations

and schemes.

6. PLVs with proper authorization from the DLSA/TLSC visit jails, lock-ups, psychiatric
hospitals, children's homes/observation homes and ascertains the legal service needs of the
inmates.

7. PLVsreport cases of violations of child nghts, child labour, missing children and trafficking
of girl children to the nearest legal services mstitutions or to the child welfare committee.

8. PLVs assists the DLSA/TLSC in organizing legal awareness camps in their area of
operation. They generate awareness amongst people about the benefits of settlement of
disputes including pre-litigation stage through Lok Adalats, Conciliation, Mediation and
Arbiltration.

9. PLVs disseminate information to the people of their locality about the legal services
activities of SLSA/DLSA/TLSC/HCLSC/SCLSC and provide their addresses to the people.

10.PLVs submit monthly reports of their activities to the DLSA/TLSC under whom they
are working in the prescribed format.

5.4 SUCCESS STORIES OF PARA LEGAL VOLUNTEERS

PLVs play a crucial role in society as their actions can have a positive impact on
the lives of people. There are many instances, which showcase that the intervention by the
PLV have brought a ray of hope to persons who were left helpless, destitute and outeast.
Some of the instances are as follows:

Matrimonial dispute resolved

In the month of May, 2017, one woman namely * X from an interior village of Manipur came to
the Legal Aid Clinic, Nungourok and complained about her husband. According to the lady, her
husband does not maintain her, their 3 daughters and his old mother. He had stopped giving financial
assistance in the running of the home even though he worked in the field etc. The lady used to go for
work in the hills and the family survived on her earning, Her daughters could neither pursue
education due to lack of financial resources nor they had the knowledge of schemes relating to
education of the tribal people.
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The PLV, Darngam Khaling on hearing the plight of the women called husband in the said
Legal Aid Clinic. The husband wrote a letter to the PLV stating that the Village Chief should take the
matter . The PLYVY then, wrote an application on behalf of the lady to the concerned District Legal
Services Authority requesting therein to provide an Advocaie to the lady. On getting to know about
the engagement of a lawyer by his wife, the husband appeared in the Legal Aid Clinic. After certain
discussions and conciliation sessions, the case was settled on compromise and the husband agreed to
maintain his family. The said PL'V also assisted the family by availing the benefits of the social welfare
schemes and also helped the children in continuing with their further education.

Helping hand landed to a victim of bear attack & his family

This is a tragic story of an unfortunate tribal man who lost his eyesight on being attacked by a
wild animal but the efforts shown by a PLV brought light in his family. Mr, 'Z’ aged 34 vears, who
belongs to the Schedule Tribe Community, is a native of Punupudu village of Kanigiri mandal of
Prakasam District. He, along with his family consisting of his wife, 2 sons and a daughter, aged, 10, 8,
and 6 years respectively, earmned their livelihood by grazing cattle in Peddarikatla village of
Konakamatta Mandal,

In the wee hours of 27-10- 2017, when *Z" and his wife were searching for their poat, who had
been missing since the previous day, a wild bear attacked him. He fought for his life vehemently with
the said bear for about half an hour. In the meanwhile, neighbors reached the spot and with great
difficulty, rescued him. He was immediately shified to the Government General Hospital, Guntur.
The attack by the bear was so severe that it resulted in loss of his sight in both his eves. The Doctors
declared that he could not regain his vision and discharged him from the hospital. Since becoming
blind, *Z° lost his livelihood, and his entire family was on the verge of starvation. Consequently, his
small children were forced to attend to domestic chores and rear cattle and sheep foregoing their
studies. This incident was published in Andhra Prabha_a local Telugudaily on03-12-2017.

On reading the said artucle, Mr. B .V .Sagar, PLV of Prakasam District Legal Services
Authoritywenttothevillageofthe victimandcollected detailsof the incident. Observing the pathetic
situation inwhich the family was in, he, with his own funds provided necessary provisions sufficient for
onemonth. He also prepared arepresentation addressed to the Secretary . DLSA . Onthe instructions
of Secretary, DLSA _SriB VijavaSagar PLV tookfurtherstepsbytaking thevictim toRajivGandhi
Institute of Medical Sciences Hospital in Ongole, which is District head guarters of Prakasam
District, where the Doctors issued Disability Certificate certifying that *Z" was suffering froma 100%
disability.Healzopresented anapplicationthrough * Z” to the Departmentof Disabled Welfare of the
State in order for the latier to get benefitunder IKP-DRDA Scheme.

Through the PLV's efforts, *Z" was given SADAREM Certificate, which enabled him to get a
pension of Rs. 1500 /- per month, The PLV also helped *Z7 register a case with the Police under the
Head of Wild Animal Attack. As a result of the registration of the incident, enclosing of the Disability
Certificate and other medical certificates, as the victim comes within the eligibility criteria to get
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insurance under Chandranna Bheema Scheme. his application for insurance of Rs.5 lakhs is currently
under process. In the meanwhile, both the sons of *Z" were admitted in a Social Welfare Home at
Ongole and his daughter is studying in a local school. Now all the 3 children of *Z" are attending
school. Because of the efforts of PLV S B.V. Sagar, the family of the victim is now receiving a
pension of Rs,1500/- per month regularly. As all the 3 children of the victim were admitted in Social
Welfare schools of the State, the monthly pension of B.s.1500/- (Rupees Fifteen Hundred Only) is for
the victim and his wife. All this could not have happened but for the dedicated service of Mr B Vijava
Sagar PLV of Prakasam District Legal Services Authority.

45 year old woman rescued from her family

A PLY upon coming to know that one female aged around 45 years had been locked/detained
by her family members for more than 25 years in one room. She along with another PLY Rajani
Lohiva filed a report before the police about the same, after taking guidance from the DLSA. The
police alongwith the PLV Nayan Borkar and other PLVs went to the house of the female who was
detained for years and rescued her and further took her to the hospital IPHB Bambolim for treatment.
Mayan Borkar, Rajani Lohiya and other PLVs visited the IPHB and TB Hospital and met the female
where she was admitted for treatment. Mrs. Ratna Borkar also tried to settle the matter and brought
the sister of the detained female in the DLSA North Goa who provided assurance to the Secretary
Ms, Shabnam Shaikh, that no further problems will be posed to her sister in future in the house and
that she will be given good treatment at home . Now the female has been taken to her home and she is
staying happily with her family. Mrs. Ratan Naik alongwith other PLVs visit the female once ina
month to check if she has any problem.

Helped a minor girl get back to her family

A PLV helped one minor girl from Myanmar who was kidnapped by some unknown persons
and was detained in the juvenile Home Harwan for 2 years and was desperate to meet her parents.
She came to the Free Legal services Clinic Juvenile Home Harwan, Srinagar on August, 2017 and
narrated her story to the PLV. She told the PLV that her case was pending in the High Court of J&K,
for the last 16 months. She expressed her desire 1o hire legal services to secure her release from
custody. The PLV contacted the girl's lawyer Mr. Fasil Qadiri from time to time for speedy disposal
of her case and visited High court of J&K. Srinagar many times to meet her Advocate Faisal Qadri
and finally the Division Bench of Hon'ble High Court of J&K at Srinagar passed a direction on
21/11/2017 to the Respondent State to hand over the minor girl to her Maternal Uncle namely,
Mohammad Feroz by the authorities of Juvenile Observation Home, Hlarwan, Srinagar.
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Saved the life of a minor

Dense forests surround the village Shikaripara and adjoining villages. The nearest road is 15
kilometres away. One has to walk on foot through the forest & falls to reach the road. Mangala Dehri,
a PLVY, has carried hundreds of patients (all primitive tribals) on his shoulder or cot to the road and
then to the nearest Hospital, which saved their lives, One minor, aged about 4 years was seriously ill
for days. Her parents were too poor to even think of taking her to a hospital, They were engaged in
earning daily meals for themselves and their children. Mangala Dehri took this minor in his lap and
carried her for 15 Kms to the road and brought her to the Hospital on an auto rickshaw . She has since
recovered and is doing well now.

Prevented road accidents

Atadangerous U-turnnear ParekkunduMosque in Perlassery GramaPanchayath, Kannur,a
house owner had put up the gate of his house in such a manner that it opened towards the road
making the area very vulnerable and accident prone.

The PLV viz.. 5ri Ragesh P.C. came to know about the said situation and personally went and
requested the owner of the house to make arrangements to keep the gate closed. The said owner
turned a deaf ear to the repeated requests of the PLV to keep the gate closed. Not finding any way
out,the PLV thenapproached the Peralassery Panchayat Office and lodged acomplaintonbehalf of
the public. The Panchayat on coming to know about the same issued a warning notice to the house
owner who on receiving the notice started keeping the gate closed thus saving many from being
injured by way of accidents.

Facilitated availability of food to tribals

On 0602201E, the PLV Smt. Subhashini went to the Puthanoor Naika Colony, Chethalayam.
Naika is a sub caste under the Scheduled Tribe class. The people of the said caste reside in the forest.
The tribal colony is situated in a remote area. During a visit to the colony she found that there was
non-supply of rice through the public rationing system at subsidised rates. As per the said svstem,
AAY Card holder is entitled to get 28 Kg of rice and 7 Kg of wheat per, It became apparent that, rice
was not being supplied through the rationing system. She took up the matter with the Taluk Supply
Officer through the Taluk Legal Services Committee, Sulthan Bathery. Owing to the timely
intervention of Smt. Subhashini, the Taluk Supply Officer issued necessary directions to the ration
shop concerned to supply all eligible ration articles to the residents of Puthanoor Naika Colony. As
rice was the staple food of the tribals, she worked hard to make available the food grains to the people
of the colony as entitled under the AAY Card.
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5.5 Commendation Ceremony to Award
The Best by NALSA

On lSlh December, 2018, the National Legal Services Authority (NALSA) held a
Commendation Ceremony at Vigyvan Bhawan, Delhi, in collaboration with the Delhi State
Legal Services Authority (DSLSA) to felicitate the best SLSA. DLSA, Panel Lawyer and
Para Legal Volunteer (PLV) in the country.

The Chief Guest for the said programme was Sri Ravi Shankar Prasad, the Union
Minister of Law & Justice and Electronics and Information Technology. Other dignitaries
included Hon'ble Mr. Justice Madan B. Lokur, Judge, Supreme Court of India & Executive
Chairman, NALSA, Hon'ble Mr. Justice A.K. Sikri, Judge, Supreme Court of India &
Chairman, Supreme Court Legal Services Committee (SCLSC), Hon'ble Mr. Justice
Rajendra Menon, Chief Justice, High Court of Delhi and Patron-in-chief (DSLSA), Hon'ble
Mr. Justice S, Ravindra Bhatt, Judge High Court of Delhi and Executive Chairman, DSLSA.

During the ceremony, the 31‘d Module for the training of Legal Services Lawyers
which was prepared by NALSA under the guidance of Hon'ble Mrs. Justice Munju Goel,

Former Judge, Delhi High Court, was released. The 3"j module is expected to add value to
the capacity building and the

skill development of the Panel Lawyers. So far the first and the second training modules
have remained very effective in providing training to the lawyers. Around 980 training

programmes for Panel Lawyers were conducted by the Legal Services Institutions based on
the modules.

Moreover, the project 'Access to Justice and Remedies for People living in Far Flung
Areas' devised by NALSA was also launched. [t will be implemented on pilot basis at Leh and
Kargil with the objective of facilitating filing of petitions, appeals, etc. in the High Court.
Awards were presentedtothe best PLV ,Panel Lawyer, SLSA and DLS A of different states
in both Zonal as well as, in the National category. In the East Zone. the best PLV award
wias received by Mr. Mangla Dehri from Jharkhand, the best Panel Lawyer by Mr. Jayanta
Narayan Chatterjee from West Bengal, best DLSA by Raipur (Chhattisgarh) and
the best SLSA by Jharkhand. In the North East Zone, the best PLV award was won by
Mr. Tingkai Konyak from Nagaland, Mr. Gulley Sumnyan from Arunachal Pradesh, best
DLSA by Kokrajhar {Assam) and best SLSA by Nagaland. In the North Zone, the best
PLV award was received by Ms. Bilquees Tantray from J&K and best DLSA by Gurugram
(Harvana). The National award for the best Panel Lawyer and the SLSA went to Mr.
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Rajesh Kumar from Punjab and Haryana respectively from the North Zone. In the South
Zone, the best Panel Lawyer award was won by Ms. Sreeja Sasidhara from Kerela and the
best SLSA went to Kerela. The national award for the best PLV and the DLSA wentto Mr.
B.V.Sagar from Andhra Pradesh and Pathanamthitta respectively who hailed from South
Zone. Inthe Small states/ UT's category , the award for the best PLV and Panel Lawyer was
won by Ms. Sunita Devi and Mr. Gautam Bhardwaj respectively, both hailing from
Chandigarh, the best DLSA was won by North East Delhi and the best SLSA was won by
Delhi. In the West Zone, Mr. Nathabhai Nondhabhai Chavda from Gujarat won the award
for the best PLV Mr. Deepak Naik from MP won the award for the best Panel Lawyer,
Alwar (Rajasthan) won the best DLSA and Rajasthan won the best SLSA awards.

Mr.B.V.Sagar, who won the National Best PLV was awarded for his dedication in
helping people in need by connecting them to various beneficial schemes, arranging
drinking water, anganwadi centre in anisolated village in the forest area, stopping several
child marriages, rescuing streetchildrenetc. Mr. Rajesh Kumar, who wonthe National Best
Panel Lawyer, as a master trainer has conducted several training programmes for other
Panel Lawyers, spearheaded plea bargaining campaignsin jails, covered several villagesin
door to door campaign and started legal literacy clubs and anti drug clubs in colleges. The
National Best DLSA Pathanamthitta, Kerela, was awarded forits substantial work done
through various projects and campaigns on different topics. Its major contribution was
in making the districta beggar free and hunger free municipality in assistance with

the District Authorities. The best SLSA went to Haryana for its effective
management of all legal services clinics and front offices, well-coordinated capacity building
programmes as well as, programmes on social and legal causes Mr. Ravi Shankar Prasad
while appreciating the efforts of the Legal Services Institutions and its workforce,
emphazised upon the importance of access to justice which is inclusive of all sections of the
society specially, people living in the far flung areas.

Hon'ble Mr. Justice Madan B. Lokur talked about having an impact assessment study
of all the legal services activites and programmes. Justice Lokur also emphasized the need
to strengthen basic units of Legal Services Institutions to render high quality legal services to
poor and vulnerable.

Hon'ble Mr. Justice A. K. Sikri in his speech threw light on the changing scenario of
the legal services institutions which have transformed itself from merely providing legal aid

to the needy to facilitating "access to justice forall'.

Hon'ble Mr. Justice Rajendra Menon stated that in order to bring law to the doorsteps
of the common people, there must be a radical change in the thinking of the elite, intellectuals
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and the lawyer community in particular.

Hon'ble Mr. Justice S. Ravindra Bhatt stated that access to justice which is the motto
of the legal services institutions would be meaningless unless and until each and every
individual can avail theirrights under the judicial system.

The ceremony ended with a vote of thanks by Mr. Alok Agarwal, Member Secretary,
NALSA.
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FINANCES

GRANT ALLOCATED TO VARIOUS STATE LEGAL SERVICES AUTHORITIES

DURING THE YEAR 2018-19
5. Name of the State Legal Services Authority Grant allocated
No. (Rs.)
1 Andhra Pradesh State Legal Services Authority 400,00 ,000
2 Arunachal Pradesh State Legal Services 100,00 000
Authority
i Assam State Legal Services Authority 6.00.00 000
El Bihar Pradesh State Legal Services Authiority 2,50.00 000
5 Chhattisgarh State Legal Services Authority 8.,00.00,000
6 Gujarat State Legal Services Authority 35000000 |
7 Harvana State Legal Services Authority 8.50.00 000
8 Himachal Pradesh State Legal Services 4.00,00 000
Authority
9 J&K State Legal Services Authority 4,50,00,000
10 Jharkhand State Legal Services Authority 7,00.00,000
11 Karnataka State Legal Services Authority 8,50.00.000
12 Kerala State Lepal Services Authority 10,50,00,000
13 Madhya Pradesh State Legal Services Authority 300,00 000
14 Maharashtra State Legal Services Authority 6.00.00.000
15 Manipur State Legal Services Authority 3,50.00.000
16 Mizoram State Legal Services Authority 4.,00,00,000
17 Nagaland State Legal Services Authority 3.00.00 000
18  Odisha State Legal Services Authority 7,00.00,000
19 " Pun Jab State Legal Services Authority Q.50 00,000
20 Rajasthan State Legal Services Authority 18.,00.00.000
21| Tamil Nadu State Legal Services Authority 6.00.00,000
22 Telangana State Legal Services Authority 2.00.00 000
23 Tripura State Legal Services Authority 3.00.00 000
24 Uttar Pradesh State Legal Services Authority 1,00.00 000
25 Uttrakhand St&lf: L:.gﬂl S-n:mct:s ﬁmhunt:.r 200,00 000
26 West Bengal State Legal Services Authority ©.00.00.000
27 Delhi State Legal Services Authority 10,0000 ,000
Total 1,55,00,00.,000
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WAY FORWARD

The year 2019 promises initiatives toexplore new approaches to delivering improved access (o
justice, focused on legal empowerment, innovation and improving data and evidence.

Mowving forward, the legal services institutions strive to be efficient and work in a professional
manner in order to ensure that quality legal aid is provided. To this effect, we are working towards
carrying out an impact assessment of all the activities. workforce and monitoring mechanisms which
would aid in identifying our strengths and challenges. In addition, these legal needs assessments shall
aid in determining the demand for legal aid services, bridging gaps in the delivery of services, road
mapping specific priorities for different marginalized groups as well identifying areas of
improvementonlegalaid service delivery.

Since their inception, the Legal Services Institutions have marched forward vigorously in
fulfilling the constitutional vision of *Access to Justice for All', India is a land of diversity not only
culturally but also economically, geographically, physically and demographically. Though the
horizons of the Legal Services Institutions have expanded over time, yel the people living in far flung
areas do not have access to the justice delivery systems because of the different road blecks and
without providing them with access to seek justice one cannot say that the legal services mechanism is
aninclusive one.

The concerns of the marginalized groups of the population need to be included in programme
conception and design, in order to ensure that they do not fall through the cracks of justice reform.
People’s perception of justice, the obstacles they face and the ways they address them need to be
understood. The objective is to make available specialized and targeted legal aid provision for
marginalized population, provide professional and competent legal services and carry out awareness
programmes with a special focus. This shall remain the focus area of legal services authorities.

Underlining the importance of legal service functionalities at the grass root level, we
endeavour to strengthen basic units such as legal services clinics and updating and digitizing Front
Offices to work as One Stop Centres for legal aid. Further, in the wake of the ‘Digital India
Movement’, we also seek to bring technology into the fold by digitizing records at various places such
as jails, legal services clinics and websites to ensure better coordination amongst all legal aid
providing institutions. Inter se as well as amongst all stake holders of legal services movement.

Lastly, it is critical wo note that legal aid services are demand oriented and they accordingly need to
be strengthened and aligned with marginalised and vulnerable people’s legal needs. Keeping thisin
mind, we aim to improve the quality of legal services by undertaking capacity building exercises of
workforce dedicated in providing legal aid such as PLVs and panel lawyers, Reaching the unreached
shall remain the core strategy for reaching out to weaker and vulnerable sections of society, and
meeting theirunmet legal needs.
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g FHEU A 5 @ 18 a¥ & aedl A TS A & AU Fo @
e fFar | g afafafaat & aaes e & al@F Heeadr Feg § et &
ofedl & e dleft @ aF & Hivward Rerdt ga Gges arew 3w N
gfere it Fareen fasmt & wfOefat gawr R o |

71



5. 37 faffreeame
5.1 t_r;u'-r.aﬂ.'a‘t.th.ﬁwﬁ ﬁﬁﬁwaﬁriﬁﬁmﬂm

Aol A faven, 909, # 26 -27 fAdeR, 2018 # qoEd Al gemar dandt &
uor, Fwger R FaRE @Y W o R@ws wEp i ded A s o
Arerar HOFREt garn dra gegiaar & % Sed @fts far  deEl garn aRd
# shferdl, vot@r 3R 7 @ ggd WA o weRr STaT A Ao e
o gl X WIS Tsg AT FEAT Fr dSF A T R |

e a=tes & e g W |, S s @5 A Frhr g € 56 TR

aRd # Bftw dar st & a5 g & gfra i R e arefeas & s
fFar & & 3@ dfaw FAT f1 FEw F gy awell & # A9 a8 @ e
faftrss wgraar & 18 ¥ g1aitE, SgeT U HRT 9% ¢ B ardrg A At e
o # 396 @R Ve T S arelr danst i R Fgd o ot &
aREeaar 1 7§ &, Faw A H FEET yafle vee e A9 | Y
yogww Faffa ¥ & SN SEeEar Yew &, Rfts dar AR ik e
wfafafeat & FfST & & OEd Td & W AfaREt & oRemAT & guR
F & v Bffes usy Rfas dar wftswot ik Sor BfOs dar wfosot &
a3t 3T Froadr fr g &1 R & AEas S AT HETFAT

oa & 0w oergar & BT 7 gorel & yoArEr o B ursae dfew
FA ATl el A7 o R S §, 3% & 7 @gEa B Sran R A
A B ST §l g At F gfaffat & afes Bst gomelr & o
W g sTen, S adhel S S dad & AUR W FgEd B s g oS
fafts  dar witor # qff o saeeE gid Bl §9 ard WOSR Rur a6 5w
e i gorel adfiel A e SEEeE aArdh @ o widever g e
quTEIfores adhrel @ g gar & Sfifaa R o A B 3R 39S e o e
T T g B FEE AN, WA A Fo e W s @R @ as e
ot fATes &) gee HUR 9T YE FA AT AT S aEar gl
eFHATATel & dgal 39AT &, FET &1 HESHae, Hal ST gl gan wred fBar s,
m#gmﬁﬁmmﬂﬁmmmmm#
S ¥ gEEfOg wgEr & WU X Fgrgred snaie R danadt & S
T 3ed g1 & v 51 wEA £ |

IOTE F TERETE AR FE I & R v B & PRl R g i
FY Ald A 1 HEGGHA




o FA A F AUTEET F g dF gge ¥ v 3 Aves A 3 T g
e (FNATE) & oe AT 3o S F WU 9 W9 - JoTer Fehra!
T Holishal & o U YOTRl &1 S0

o U Al TRl gEwr fAftw dar wftwwl f ma gEEdt ik A #e
FEFAT FT OMcHS Hodiwa FUAT ST g8 &ar F Bwdl f gg=n iR 3755
HURTcAS 919 & A AgE 9ol |

5.2 et dif3al ! s FErar

& HTIET
SIS W 2018 F FEW F, A ToA # @iy F sy qardy wand O se-ane &
HTHY FHA FIN | AR SR F FHOT F &F 42 90U F ol TR FeAh FH W
9ET S A 35Tl F HAwel @R e 92 T Fe & w4 B aga 3w
e Ul &% o A o ael MR ST e et o ol @ B A o
HR 3u yR  gaRl T g g o

g0 dwe ¥ PAued & R, 3w vsw Rt dar @
frafafas siad & oF:

oo (RO dar wger Hfzal & Be Bffs  dar wifbsor ga ) g,

2010 & e = 3N vga AR & oAy &g v RO
w1 S ToRar T |

b

[ 3]

. @91 & 1 IS HY G919 AR g 747 | Uog B 9 witesor &
th fafts wEaaes! o ted AT & gadr ik wrew gt sk @l
GART HIHAT HI ST arell FATAHT H BT sieet & fAv v gedfator fear 3R

R s & faffes RBant i s & & 72 awah d@oea & 91y
THFEY i FEAAds Ted S YE

3. drelt i gfawnd S & aietr, #u2. gargdl anfe vere Y a8 RIfast &
STeT #ieter &r @it o, Tow faftes dar wfteol & v & s & & afte #
s HOwRE!, e gfet, o va & | wAaiEn R & afe wede @
U THIZE YF B M gy gAlua T R Sseael @ gdiva Hiser
S|

4. Usg fafts @ar wiftewolt 3R arge fBfas dar afafadt & g o &
Tag AT Bator & O 39 99 & g 9 | U el gOnT Ued el &
Y A, Wiey JAAY, F92 Y 3T WS & @ Wi 9 8 RaRa &Y
T | L UFH HFHe Tgd Y S0 1, &8s U & IuGeT Tga A @dga
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¥ SeraHeT Fr BedT FEEdr v &l & Tae fRar aar an)

5. TATHeH HETEdl Hg & ACEdl A FAdwiAe IR AAERRcEs & @y Al
e R & gy frar 3R AfEEt & @Ry & owwEY gge )

6. 9fEEt Fr geraar F @ Fer oy BfOs Sar wibestor ganr wsh wanfae
gt & eyt & A & A 36 Tuifad fRv an O O deer & gt
T ¥ erer arefead gar wefta B aar an) fRa §  Agegan graas

S awe &1E, gl ansew, U #1d g ersed AsW W A gAaETd e
eq fafts Jar R sk &t serea & srse R o |

HHAET 3TIET

20 IFEEY 2018 HY JHAT, To1a A SUET FANE & &N g U HAAh I
GHEHAT A TS 61 | Y S welt 1% 3N &% Aer 7R w9 @ e 8@ A
gHiea & Fay # guar e w1 dee Usy it dar oftewor qia srarer

:ﬁq?:?m'n

Yeite T4 Tt dar witeor & wevd e d gid Usa Rt dar st
F Sl reget O gus B i sraar § B ik anieds ||

1. IgaeR, avetaret AR Fqgaer e RBfts dar wiiteot @ oe Bt da
warg AR 1 aToa FFar 7. g7 aara w1 A NEE @ geeArye § 3eddarat
A S A S A Fee A, T 32w & qfd o usw RBfw dar sifteo
& FfEEl A A9 ael # AT eTard AR I Al &F eI, HHAE
H 3UdsY F |

2. daite teg At dar wiftewor & gery o9 A 999 & & v va smreaoy
9 Feltet Y gge A, TEA g MEEr & fae arear asen & s s @
eTan3l & A1H IA% Wi A€y gfed FAW™T Hr 05

3. AT 3ETarel F S8l UThw! &1 Solel 9o {87 U1, 999 & o Ush '§od ST &l
wargar &1 3R afOawant i dvad  35F st R SEaAg Jeit
HAeg &8 & S & Y # AFEET & TS |

4, Fa=t, aradt, 3o RaeR! dR 30 gua Rl § @&6fiq Sead vam w1
F v v A dgose F v dax o o B oen [Rfs da
TIfErasuT & Friog # Ao T OUT 3ep 39UEd USiAd ol IS SieTeryy @
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&oT 2% o Ao & fav HERa frar ma |

S.urgdl & WY FH W W Fo U FWOw wadew Ol 99 sty gaw
Hraedges garHT @ odf o 3w IR ge v F  wifTow gt & aeaw @
garst v sgawur Y aTg |

5.3 UF dg §aA # fAv v RfOs wadaswt (@ ww &) #
Gk

doeh  fafte dar st Ak St & fT B g @ @ s AWk s
T T T & O B g H w9 F I e ¥ § RAfte dar it
EaNT I STl Y Setal d G e A gt e Bema €| fBfte dar
FEFAT F A & Aw d9 F a9, 3 RAftE Jar dFUE F g7 F w9 A F
X § O v @ T T FeET & AN F AERAT I A F Heg T §
G & 2 & waW o P A @y AHow T ufFa aF ggea # o Agcaqor
sifareT e g ¥ % oY W & e vsat A w0 73596 N v A
FIERA §| R F ded ot B gFanst AR afteRt @ iR o g A
3 7T @ g B gRAREd ¥

i At raudast & Fdaew

|, dr o @ AN Fr BUNE: @A F FHWT g9 ¥ @90 @6 #5396
e R durfas TREE wfbwRt F A F AR e §

2. & @wlr # fEEEr /o A/ FEEmEt i g F aR A SeEd #1d g AR
Ieg AT § BT A g fEARer 8 o Rt e afafafSer Bt dar
wfeson g F1¢ Afs dar @At s [fbs dar ofgsor [ giE #:1
fafts dar afAfa # @9F & @ § |

3., froadr 3 ST A S Y IAEA HUET Wedrd oY AJe @S B
M gEdh e A At da afwwt & g giRa &= ¥

4. o Wt v @ & send A Pl cafEa fr o s=afEa &), o sl
g o, eecan Rfts dar wiftstor & FepE @erar A |

5. @ oa @ gE o gRREa s ¢ & ooy AT @ 3R dawe A |
df ver df oy ffEA B wwdfoa sepEh Bumr i deemat & sieeta
fAery arer ap3mast @ oA & 3 varE awa

6. drod & o s Far wibswnargsr @f0s dar @t & garr sftga
o Ser 9 e, offe 39, AWTEe o Mfecaredl ard 9 / qwerd 9E
fg & Sl aa § oY R I e ae dnlt @ FeEh dar weaedd
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HTEIHATHT T TAT FIL|

7. & @d ¥O=RI F Icagd | de HH, d9ar gegf HT aifasnit & g @
THITOT  ATHAT 7 Faar Feean B0 dar geumsdt ar e e
Aty & &3 &

8. & 3 FEEE F e Rfw dar witexor arge Bfts dar @B
ganr FfoT R I arer s aeesar R & s Ace
FAT T | F AP W Hew & Bl [FAH dle dEed, AEeydan 3R
HFeHaTS ¥ 9F aw, HOAwdH IR gog dAtead €, & ot & ay
ARTES F £ |

0. ot Uer Y 3 AT F Ao R Jar ARRYRrer Rt dar sy
g Fre afts var wfAfy /1 wiw #1E Rt dar sty s Bt
dar wifteRol @ Aftw dar AR & SEEl #@ saRa awar
3R 3o EFyEEt & g A9 @ U AT ¢ |

10, droadr wgsT aAfaf & afas e A o 7 Ser ffts dar
wITERoT /AT fafe dar Wit I 9w gd aRd &, 59s dga § 15
1@ B

5.4 Y1 Rfts raadas! 1 Fhedr Ty

R BT madas wAe # 0F Aeadyl qFE B § =16 35
Fraf FT AT F NadT 9T TFRICHS THIE U THaT 5l 0 &5 3o £, @
Fard & 6 O v &Y ganr geaey 34 ot & T amem fr BT S T §
st e, PfAT AR FEfd &) R aEedr § $T eI $9 IR

darfes Rar gasmn

#2017 &, v Afger ‘vaw’ (& T @1 T g ) S A AR F
U gey dia H wA arelr g, RAftE wemar Fafas | geils & e ofa &
faems Ridrad &t 3¢ | Afeetdar 36 gfd 386, I da afait ik
HIAT AT FT HOTNOT ¢ FLenn U QF H FH S & oG IAA B
T # WiEE Aar &A1 9 FW BT a1 Afger gsEt & &7 A & v
et o A 3 fr Fars A ofER gaar o | af¥s &Gt f w0 & aRo
ey afear # ar e agor & or W o A F & 37 nfeardy et fr Rer
¥ FEOd et & oA ar foedy, sReR @rfd  F 35 Afger v géa
g AR 3uF ofy & RAfts o Fafas & gom ofy o dead & w07
forar 3 FEr & 3T JTH BT AT YU F SEAr aifew | et A g9 after
#T I O wEigg Ser [Af9s dar wiftswor & v Jaes forar, & \igan
@I UF TR GeT e T A TR T Se 39S 9fS @ OF gar g9 o
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al gt @ Us Fafe # 39uE 8@ 9| O o AR goE §9 § a9,
gfd gt A wAgilar g3m,  9fd 39 IRER &7 ged 99T SR F A sEAd
B I | 39 YW Tg AFET G I IFT GOSN F AT Hedror At
F aa e arer arEt # oured i F o gfEr & gergar v R T=at
& FeTehr 3T fir ey Sl @ # o meg &

Hre & gHd ¥ Nf3a s=fFa 7 39F oRar i we=ar &g a1y
C AL

g Uw gHivaqut Infeardr e Y gEe FEEh & TS ST Seat
GaRT §U gAS A AN TE @ & o Affhd v O o A gErr R e st
& 3% qRar & v | 34 Ay A 99, S iR St §He
& way w@a € g B & Sl dga & ¢ug e & g9 Fanh ) 9w
el RER fFeR IAFr 9, 2 99 AR o O, SEe 38 e 10, 8, AR
6 g &, &1 a3 T ¥ & AT FiEorEear dsd & dwReear g & mash
TIHT JIAT WehfEesr wfea star a1 |

arm 27.102017 &1 X Ud A Siw ‘Az Y 3gHr gl W9 de
& Sifer foer B & argar ar @rst @ 9, U SErel #ie A 3H 90 §EE @1
feam |
gl @9 IS ISR Al W 9gd 3R a9 ARGE § S A q9rn 36 @
B Solel HETTe, A #H FUaRa & A He ggnr B e gEen
== sfwor o TR sEd I 2T siat &y e uelr og|  Sfaed & e &
G frar & g8 sl o & O & affe a8 & @& 3R 38 wegare
T oH g A I A I & HNOT Z A WO wehfas @ &), 3R 3w qu
aRaR @Al & FI 9T AT I AT | AcAoldel, IEEG VI g4 WA g A
Hera HTanfas &g o FH Fa AR ARt - A=) & 90 W Ay 8 v
I
I o@ Y UG 9¥, weierH oren s dar wifteor & foedt s L g
& fifta & g & SRt gear & Bavor ved fFan ofer & gaeig Pufa =
&@d §U, el 36 GNER @ 304 FWE A gl §@ e AW & fov
s A "ol v 3wgis ofva, e e dar afteor & gafag
v fAwgor o dar far wfRE, fGen R dar wfteswor & @damer,
ofr &1, Ao anR, duad & MR @ goha e Sefiege 3w AfEE wEds
HETAT, H, St g o & foer geaem @ 7 @ & AT, SEl
el & I F 100 % fEwarETar gH=or 9T Sy A B

9 ver ST F @ U & A deanr @anT @ g
ISt & ded 'WH Ued A §q UE A SEqgd fear|  dioedr & sarat
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& UL, 'WE # HeA wiefhde Zar o, SEd 3% 1500 99 9fd ®E 9a
e @h| & v @ & g # @ wolh gES & dga AT gst Fam A o
‘AS AT Heg HT | HEeAT F gsheer F gRunHEEy, FAeaiar gaor g7 3R
¥ TATeheaT WATOT 9t Y Heve 3 g, 9fr Ni3d cufad dgnre T dtser
& dgd AT 9od F F WU grEar AFes F A I |, a9 § 5 g
Y & der F AT 3O ¥dew aRhwr A £ | 3@ &, e & o
AAFIT B # ST F at A2 @ ol Srar aam AR IR A v vy
THd A 9% W doad At LA IR & s & FRon, IR & afer @
¥ faffa &9 & 1500 / - w90 wfaAw S e o & 9% OfFa & e 3
gl @ Uod & WU dhAT el A welt Frar Irar a1, %) 1500 / - (A
ggg @ Faa) ft @fas G § Fag fRT I sEH ot F o g 1 4
@ fas ar &t weree Brer Bfts dar wiftsor & deadt & 3adhr aafia
a1 & faem 4 @9 g gATA A6 g THar |

45 Frer & Higar F 3w+ TRaw & a=rar

us el @ St g§ qar @er T 45 a9 F 30w wyg & vw AR # @S
IRER F deEdl o us &AY & 25 O § A0e §Ag dF §9¢ / feuwa & @
¢ ar 3ue Ger Afts dar wfteror dAnEdw aF G ag, M va T S T
¥y fready o Afear & vy Ao qfed & gEer RO s #ir| dioed
AT T AR I fieadt & ey 9w 39 Afgen F w9, 59 @el a6
3ue& gilaRarer A &g & @ g1 3 39 g9 9 3 3 §F IyER &
3 W O vy ff FERE HETATE & ST AT A9 |, o dnear AR
e froedr & gdoadr A & seuare F S 3w Afger ¥ B owr 39
galsl & ToC ol s am@m an) A T dER A 39 AT @) gas
#r wifoer fr A Mg ARar & g F Tor BOE dar wilsor 3@
irar # gomar Sl @it @i seaA 9w & 3Raed B & o &
3Rl 8 & 80 H IS @FHET Far aeh I IEA 8 9 eoo  adie B
Fmean. He fifEq After & 39F av o Frar r § AR g 39e 9REr F ary
gt & w W ¥ AEh o A e dadt a8 due & B & A &
FE THED A 74 ¥, #EW # UF a) Afgar # dua & fAw s § |

AT FSHT $ 3 INAR & 99 a9 a1 A A

#  FAR N TF AT aeh Y 6 3T cafeadl gaNT 3H9ET S
forar arar or 3R S 2 @er @ AR IE el A Rowd # w® WA e
Ara-far & e & v aae &, sgfr seg e roa T a fr | ag =
A Aftes Aar Frafas s@aes g9 grde, Mvvr & aered, 2017 &0 a8
3 3@e doadr @ 39l FEnEl g 3Ee duedr S adrar & 3w AEar
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fTedr 16 #EWT @ SA-Heil & Ioa ~aed # dfea o1 39 e @
YA NEE & U &EEh 9T da f sToT sgad 61 dued! J 3EE AW
& ool & MYe & U TAT-HY W Jd5h & ahd A WIed Fed @ @9
frar 3 SR & 359 Fraad AETR o R | 3 SRR-EIR A
AT 359 ~ararey ff Bl a9 A 7 21/11/2017 #r v Ader R
fF TR oo 1 AT JleaaE g, &aE, AR F st eEr
36F AT AgeAe e 1 dig Rar s

ATFTIATT T FATed TATE

oot Serer T 3R I & anat @ e §)| Aecan g%
agi & 15 RreeX & 8| ¥5F o Tgua & B S AR ERe @ dew
ToleT 95T & Ferem 3@, v dfroedr, F st bt (@ e anRarfaEh
FT HYe Y AT WE W el T5h AR R e sedare 7 ggaran, Sad
IoThT Sl &9 9T | EIET 4 T FT UF AlaliedT dHT 79 F F2 a F frar
T 3F AA-OEr sa7 Tl & fir IW IEOAT o S $r @ 8 AT 9T ©
T | F Y AN N dedl F U A A FAA A A U 9| Her Sel
o 59 AT & Hel e F A ik 3@ 15 e g% Yo gaet as%
aF o v HIT T 38 3ifeT Reem uv HEOare o U | gg AT HE 8

g |
3% geearst &t AT

Fooll & WAHY AH TG H RS ARG F O TH oA g-
T 9N, U B % HIfdd o A9 5 F 9T T 39 die & S 6 9 958
1 3N goar o f3E FROT 9F oo ghedr dmfad a1 & | et A
garer Gt F 5w 3Fa A F 9y F oo won & 95 =@fFaea s @ 39
W & Afces & Ao oiv 3R 378 39 e & &g @a A cgaear & &
el FaT| 39 AR A e @) de @A dved IRy W B e
el Ear | FE uEar 7 Bee o |, feeEr & el gurad s @ @996
rar 3T Ssrar & AR A Wemg g9 F:UE 39 Rafd & e # gar 994
9T 9ETad A O¥ & Alfeles & UH dargsi Aed ST B, S e ured i1 e
W AT H FE @A T AR FH G e gHeA gl F F9 A |

Frfearf@gl &1 sleier #T 3TAEAT
df ver dt A genfiel R 06.02.2018 #1, YUY AMGH! HicleAl, dUATH
S| ‘ArIErT HAHEE Seenta @9 & ded U 39 Sifa B $H STl & @ Sherer
# farw st §) g wfiard et ve grey &ty & e ¥ el fr aran
& ek 3=l oo & ger W R @ 93 3wy aae & gEeEe e
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qomel! & ATETH & 3MIfA A€ &1 W A IFA GUTEn & IAER, AAY FE URE
28 faelramd waw 3R 7 FFeamR g 9T AE 9o FWe H gheR ] I TS
B I wr R aE 9v U WUl & AreH § a@vaw @ i a8 o om
| el dresr Rfbs  dar ofAfE, geas el $ Avas @ ags 3l
HOHD F T 3@ AAS F IEEn] e gt F @Ey | EEeT F
FROT,, Tl Ifet HOFL & QR A5 FHan & a9 FafEat 5 s
0 & v wafta gue gwer &1 oamavrs ey s vy d9fE arEe
snfeanfaat &1 g Aiew wn, safar ff var & & AAY &E F dea Fiare &
w9t T WEhes 39y S0 & folw FEr Agad $



5.5 FATETHT GART WAASS I [EFA A o

yued WARE
15 way, 2018 #t, vsdg RAfts dar wifdszor (tavravan)

et To afts dar witeRor (Sreaveeay) & @y Baet S & aadss
U s o witw, Gor ffts aftexo, 499 safbewar ik 8o
eheTer areifeay & #Ffaa & & v B & Baw waw § v wafeq
FARE AT BRar & @ Ud s AR gelieey AT gEar
Steif@eh &7 o AT gwg S 39 &deA & e Hwfa™ 4] e
MU efEAAt A AW A FEHfE A @ e, s, wetem
FTaTEd HIT derellsl FIARN HEAET, AToEr |, AW A Fraefd v
Henly, =aranthrer, wdfe =arare i acrela 3ege, dfea e Bfts
Far AT (SCLSC), A== 4t ~=AgAf Ustg A=, HEg =amamder, e
Foq 7o AR dcneld @TE-9HE (DSLSA), AW A = T
g g, ~arather fReell 3=9 =araray 3 srderdy sregsr, Srvavavyy,
WAT ¥ | FARE F ek, AT A FAEAfd Ae T, g3 Farader,
el 359 ~rared & AW F At ga dan e o e dar
gl F gfeor F v dew Asge S G o i oA e
Aigge Y adrel & degar IR #hie BEw § #gg S0 | 39 GF 985S
3T g@y ufferor Aigge adfrel & G veE e # agd gEd @®@ #
Alsgd & IR W [{ffs dar @ garr dae gl & faw @ 980
wfaator SrdwH e e o )

gHE Homar, NALSA @ g T 917 ‘g7 U & st &
arer Wt & o s MR 3W a6 9g9 & U ' Weide s Sied R
I | FE WISEE H NEAC A8 UL W 32 F @y 7 Y€ S
f ot & 3TY e & o, dde, s A1 et e afE@e
el A gl e & S|

A & wu-aEry s Al #, Ave g [{fts dar witesor
3 e Rt dar oiftesor 3R Bfees osat & addss & oo & | Saw
EIBEESH & QEpd AT I | qd & &, g ieady & ORI
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ARWE & 47 HIET 2N F A, UREH e § N FAT ARG Tes A
TaAes Yerer HfOaeFar, TAR (Seciiaere) # wadse e fafts dar aifteor
IR FRGs & Fadss Uew faftes dar wiftewor &1 [wEsR Aar)

A ¥ A #, gadss O e & ars dAvmels & xS
P A, HEOTAA WY F AR A gAT 7 wads dae afeeer
FIRUSN (HEH) = gadss Srar s dar wiffstor 3R el & gadss
U=y fafte dar oifteor &1 qIEh i)

Seal 819 A, TaAss droad ars e 8 A faedw afd il
TEMA (FREOM) & wadss Ser Afte dar afteor &1 e area
| wEAes Yore HftEwar 3R ow RBfs dar wiftewer & wdy g
Seadt &7 & done AR ERAOT & A ISy FAR A R =

cferor & #, #aAes YAd g # O[WERN aler 8§ @At e
WTAURT @y Sfar 7 3R wddss oy s dar oivetor &1 (&R
S & fEEr I wades divadr At e Bfts dar oftser & Ao
ST qIEFR FwAe A AL AR AR 3T s @ A

BIT Tl / Feg wiag et fr 4ol A, gddss o v & 3R e
Fftasar & TEHR el A G St AR+ aitas sRears garn Sirar
AT o, Al adre rarel A wades frer ffts dar wmiteer @ R
Feer gl e ganr Sftar amm ar 3R w@Edss s s dar st
WEFR e & Sian

qi¥es &9 #, e & A AE AgHrs =@rEst A gedss O o
@t & for wER Sar, tadr & A e ArgE o §adss Yae witEear &
WERR Sidl, el (Tsreue) A gaass Gron fafts dar oifteror 3R
el o TaAvs e fafts dar witeor R Sl |

TG FEATS NUA! & [ERR Shas are A i aeR # A
T WSt § dRT Fr See, Suste 7 cgaewr i, a4 89 # uE
HAN-UAIT 92 g H HAaS g T cOGEAT HIA, FS arel [GaEr @ Yebad,
gsd 9 1§ ¢ dodl & goe & @w, gFafaa & mn s aw
Yoo dflawar & @ae Shaet arer A o FAR F 3w Yol adret &

82



e &g uftieor &dFa 3 e, o & o @ 3fEaE &
ofed far, =W g SN e & #% el S e AR whe- wwest &7
Flefe! HERAT 3R UEr 307 Foa YE B

TS {AASS HTATHT ISAATAE, Far & fafdes dreenit 3k
faffiesr fawegt ox #fPaeEt & Aregs @ B 9v 39% Seawsa st & B
grEAfad R o) ren st & aear @ e # B 79q 31 6@
HFd AIRIITAH &l # WA FHW Arerr a1 @l faftes dar ahfast iR
e Fedl # HES di 8 weftd Fa & [, dvwar WA sdwAt
& -y gEfes W &t Bvdat w sEwe amafee s & sror
g v fafts dar witstor &1 @d9dss ooa Rfts dar wftewo &
TR G T | A IAeeR e A Rt dar deaEt 3R suE FEe
& ATED B FEAT FIA g FAS F @ a9 & A, TeA [y w9 @ g
eurst & a1l F (@A arel o off afAe §, S G 9 & Aged WS
e

ATAAT A AT Aed @ g A W @ Rt dar sEdwaAr Ak
afafafedt & g Heaisa JeuTw & G A ard d| FAEEd 9] o e
AT FHSAR AN F I=T AUrEcn AT At T ga FA F AT Fee
Har FEATAT Y AT SHSAT A AT T A HEIHAT 9T SR e

AT A AT U F W0 A W9 HNOT F 3T FHlee T
el & a@ged INET 9T WA I, Toiegle Fae SEaHEr H Sl
TETT J& A & Tl & 0 70 a& 9ga i g yEe &4 F [
e it aae e § |

AAAT A FETaHfd Tolen Ad of Fgl fh WA @l & gxarsr W
Flefed o & v iy &5 & warer & dwia, geehfast s adhe aaea
B HE A Fleaeyl IRaEd g aip|

AT A AT vw WAy oY A OO  F g
St fF afts dar gruret & e avg |, a9 9 TRds g Sie a9
& gcds =i - gonel & dgg 39 HIOSRT & e A8 39
Hahd |
ARG & G JAeraT & Teed afta A s EETe e Ueddte d e

a’ﬁmgam
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6. aa

a¥ 2018-19 % forv fAffe o7 it dar sriteoit & 3mEfed e

s, Name of the State Legal Services Authority Grant
No allocated
. (Rs.)
1 Y wewr g RAfte dar witsor 4,00,00,000
2 3EOTAS 9o s faffe dar wfesor 1,00.00,000
3 3aH o At dar wikesor 6.00.00.000
4 | R wew ow fafts dar witeor 2.50,00,000
3 Sedraee U [t dar witesor 8.00,00,000
6 IR Tow afts dar witeyor 3,50,00,000
7 gﬂ'zrrﬂn T s Jar witeor 8.50.00,000
8 | fewreer wewr g RO far writeor 4.00,00,000
9 | S 3R weR o Rftw dar Wit | 4,50,00.000
10 | gEs oo Rt dar wiftssor 7.00.00.000
1l | wates vor B dar witesor 8,50.00,000
12 | e o RAftw Jar wmitesor 10.50,00.000
13 | #ey o vog Rfas dar witeswor 3,00,00,000
14 | mgnrsz Tow At dar st 6.00.00,000
15 | #Aftqe o ffts dar st 3,50,00.000
16 | fFeiRs o=g Afgs dar wiitsor 4.,00,00,000
17 | ammels oo Rt dar wiftesor 3.00,00,000
18 | 3ffeerm v At dar witeor 7.00,00.000
19 | gomg vsw fAfas dar wfgssor 9,50,00,000
20 | ereu U fafts dar st 18.00,00,000
21 | affesrg dow Rfts dar wfewor 6.00,00.000
22 | JeEmer e At dar wrfteor 2.00,00,000
23 | A vsa RAfgs dar wiwor 3.00,00,000
24 | IeaR wew Uew At dar sfteor 1.00,00.000
25 | FegurEs sy fafas dar witeor 2.,00.,00,000
26 | ofRgw e T s dar st 9.00,00.000
27 | feoolr Trow faftrs dar srffrstor 10,00,00.,000
Total 1,55,00,00,000
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7. 38T &7 9Y

a¥ 2019, #UF G FAH IGY YAl A F fAv Av fewon wi
IeT A F AET T § S A Ferer gufFaEor, daufiEda s gedh
AT T HguR W FEET 8

faflre dar sifter, g8 giatad & & fow @ qoacanet —Bfts
HErad g A S, Fud I deEar ald & w6 e ig saradd g

s fear #, g7 w3l fafafoat & wne, sfEw 3N RIET a3 &
Hreherd F0 & T F1H W @ § S e gE areha AR geifodl A ggas
FA H HGE P |

sH Aol , a0 st & e & Rt werar anit & & &
TRRAROT Y #, AT & RAROT 7 el Y o A, R gl & Tt &
fore fafime wrifemsar fan Sy Pifta &= & arerarr fafte aemar Jar o
H GUR & &7 r ggun FeT A Heg AT |

faftrer Jar T 3o TUTOen & arg {, Wl F A Sy aw ug"
i gaufas TR # 9U FA e F AT AR & W §e W] AR
et & 2w § 7 Fad wiewlas ¥ @, @fow sdiafew, sifas ik
siteifers &9 & of | gifd woa & @y RAfts dar dva=t & @fas &
freare gam & 5T off 3 &% oy ave & &t & @ arel et A Rfdes
et & FROT 7 Aaror gonel @@ 9§ A6 ¢ 3R I 7 aw uge
qRRed & Ber A5 i 3% A6 S T § & FeE dar TF gEmash
gl

SHEE & g & THEl v At @ sEwa & sEurer d#R
AT A HT HT AT ¢, difeh I FeRad & aF & 3 7@
HUR &1 30 A7 7 6 S |

=1 & ufg @t & uron, arend e § 'EET S § O &
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3 oAt FElfUa &d B, & alsl & goAse & HEemEHar § | S 30
giftre & ey & foe ey st affe Bfts geraar geue suasy &uar
&, e AR gaw Al dav yem & 3R SetEsdr EwAT & rasa
oy faedw o e Bl ue Rfbs daadt eiftewel & wew 89§
G|

SHEA TR W Rt dar FE & Agca # Wi w0 g, & RS
Har fr gAY sEEAl @ Ay SR H TAE S & o At dar
fFafaea 3 e MNfreawe # 393e i Boerss & e 7 Bt
HEdl & & fAU a1 F9 el & § & FH 5

god emar, ‘RBfoed Rwr gade § ARAee, Wi Bt wEmar e
el aell Rl & O dER T gRRed e & v o, Rffs dar
Felliernl 3R JaEEe’ S8 e wwt w el &1 oedewor =& = 59
g & @ & Ty Affw dar wEes F b Rous & @9, &
sleafard & g ¥ aer =Ed § .

Ia # |, T OO @A Ageaqol & & B0 mErgar darst i oA\
7@ § AR 37 aggEn e ot 3t FeeR At B FeEl srarasansit
& @ Astgy AT AT axer Fr aRaser §1 sH LA F W@ g, TR
oy Rffs wewa vew wa # el sdae o dreadt s e
et & degar AT &, At Jandt $ir aoEcar & gurR =T
&l

FATS & FAAN AR FHAT @0l d% ggaa I’ 3 S swal
B QW F U I aw Gguen A8 W e

Bo












