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INTRODUCTION




The Legal Services Authorities created under the Legal Services Authorities Act,
1987 facilitate Access to Justice for the weak and the marginalized sections. National

Legal Services

Authority

(“NALSA”)
“The ambition of the greatest man of our generation has been promotes an
to wipe every tear from every eye.” inclusive  legal

system in order
to ensure fair
and meaningful
justice to the
marginalized and disadvantaged sector. This empowerment is done by providing
effective legal representation, legal literacy and awareness and bridging the gap
between the legally available benefits and entitled beneficiaries. Operating at the
National, State, District and Taluka level, Legal Services Authorities across the

country are working towards removing barriers to access to justice.




NALSA has had great accomplishments in 2021, highlighted by a number of
important initiatives to expand and improve the delivery of free legal services and|
expanding its reach through Pan Indian Campaign to marginalized sections of society,
especially areas, where legal aid is not accessible. NALSA is on a mission to provide
efficient and equitable service to the community at large for which it aims to
strengthen the Legal Services Clinics established all over the country by augmenting

the capacity of its officials.
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AWARENESS CAMPAIGN AS PART OF “Azabi

KA AMRIT MAHOTSAV"
PAN INDIA AWARENESS AND OUTREACH CAMPAIGN

“I have been told that NALSA is making efforts to be more
inclusive in engaging advocates and paralegal volunteers. Our
aim is to graduate from women development to women-led
development as a country. Therefore, increasing the number of
women in national legal services institutions is as important as
reaching out to the largest number of women beneficiaries”

- Shri Ram Nath Kovind, Hon’ble President of India

Celebrating 75 years of Independence of our country and 25 years of inception,
National Legal Services Authorities (NALSA) devised a six-week long Pan India
Legal Awareness and Outreach Campaign as a part of ‘Azadi ka Amrit Mahotsav’

with an aim to reach every person in the society with no exceptions. The Programme



was flagged off on 2™ October, 2021 by Hon’ble the President of India Shri Ram
Nath Kovind in the august presence of Hon’ble Mr. Justice N.V. Ramana, Chief
Justice of India & Patron-in-Chief, NALSA, Shri Kiren Rijiju, Hon’ble Minister of
Law & Justice, Hon’ble Mr. Justice U.U. Lalit, Executive Chairman, NALSA &
Hon’ble Mr. Justice A.M. Khanwilkar, Chairman, Supreme Court Legal Services

Committee.
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Saturday, 2* October, 2021, Vigyan Bhawan, New Delhi

The Pan India Legal Awareness & Outreach Campaign germinated from the fact the
even after the 75 years of Independence and 25 years of existence of Legal Services
Authorities, majority of the population, especially, poor and marginalized refrain
from exercising their legal rights due to lack of knowledge and information about the
legal system as well as about the Legal Services Institutions and their functions. This
unawareness affects every aspect of the daily life of a common as it also results into
non ailment of several benefits provided under welfare schemes of the government.

A miniscule percentage of the actual eligible beneficiaries approach LSIs for aid &



assistance. With these number of beneficiaries, the vision of ‘Access to Justice for
all’ remains a far-fetched ideal.

Moreover, the sudden onset of pandemic and the consequential lockdowns worsened
the situation in terms of outreach of LSIs. The swift adaptation of technological tools
by the LSIs restored the activities to a major extent, however, the huge digital divide
across the country remained an impediment to such activities.

As our country is rapidly recovering from the ongoing pandemic and the social

distancing norms have been relaxed in almost all the States, the Campaign aims to

restore as well as expand the outreach of LSIs though awareness programmes, door
to door campaigns, legal services camps and other various activities. The Campaign

was carried out by the functionaries of the LSIs and was taken to grassroots through




their workforce in collaboration with other governmental and non-governmental

organizations.

Some more glimpses of the programme
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HIGHLIGHTS OF THE CAMPAIGN

Under the Campaign, the Legal Services Institutions are primarily tasked to spread

legal awareness through a series of programmes starting from Prabhat Pheri with

placards of legal awareness in the morning of 02™October, 2021. Due to the

magnanimity of the Campaign, it has been divided in four phases, with a collective

aim to achieve following:

Organizing a minimum of one legal awareness camp in every village in their
jurisdiction/ every districtin collaboration with District Administration/ every
colony of labourers, daily wagers, slums and poor people in urban areasby
District Legal Services Authority (DLSA)/Taluk Legal Services Committee
under the supervision of State Legal Services Authority.

Door to Door Awareness Campaign to cover all villages and towns within the
district by District Legal Services Authority (DLSA) under the supervision of
State Legal Services Authority (SLSA).

Organizing at least one legal awareness in collaboration with National
Commission for Women (NCW)

Celebration of Legal Services Day on 9" November 2021, by organizing a
national level programme.

The Authorities were also requested to carry out any other programme to

achieve the objective of the present Campaign.

Meeting the abovesaid expectations of NALSA, the Legal Services Authorities

across the country organized innumerable programmes reaching persons from every

section of the society. The said activities were also designed to achieve the

Sustainable Development Goals — 2030 and carried out in furtherance of United




Nations Principle and Guidelines on Access to Legal Aid in Criminal Justice Systems

2012.

Key Takeaways from the Campaign

1 1,44,668 villages were visited through Door-to-Door Visits by 1,04,390 Outreach

Teams constituted for this purpose.

1 A total number of 11,63,99,760 persons surveyed/interacted during the

Door-to-Door visits.

1 94,365 Legal Awareness Programmes were organized, wherein 88,109 teams were

deployed. A total number of 1,87,97,221 persons attended such programmes.

] 2,095 Mobile Vans were deployed in 24,017 villages which sensitized 64,01,965

number of persons.

] 8,961 Legal Aid Clinics were utilized to spread awareness, wherein 11,96,987

persons were interacted.

1 30,531 resource persons were deployed who organized 12,669programmes

reaching to 58,55,004 persons.

LEGAL AWARENESS PROGRAMMES




Number of 2.46
programmes

organized 0.94 1.23 119
(in Lakhs) »

Total 1;1 65
attendance 655

(in Crores) f’ =t ®

1.87
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The Legal Services Institutions as early as within the first phase of the Campaign,
through Legal Awareness Programmes, were able to reach a record percentage of
population of the country. As a result of the preparatory exercises, all the
Programmes witnessed overwhelming participation at every level of the society
including taluka and village level. The programmes were devised in such a manner
that the legal information can be easily imparted to the persons who are not familiar
with the legal system or legal terminology. A crucial role was played by the teams
consisting of panel lawyers, PLVs, law students, judicial officers and other persons
working towards the cause of legal aid in identifying the prevalent socio-legal as well

as most vulnerable sections of a particular area.

The resource persons also played an important role by tailoring their lectures
according to the socio-legal needs as well as considering the needs of the most

vulnerable sections of a particular

area. As advised, the locations and #




broad topics of the sessions were finalized after the need analysis in a particular area.
The participants were invited from diverse backgrounds to ensure inclusive
atmosphere during the programmes.Thevulnerable sections of an area were also
identified before the events and they were especially invited to attend such events. It
was ensured that the information must be disseminated or translated in vernacular
language so that every attendee could comprehend the same.In addition to the public
areas, the awareness campaigns were also organized in schools & colleges as well as

in prisons.

DOOR TO DOOR VISITS

One of the main highlights of the Campaign was the Door-to-Door visits which are
conducted by the deployed Outreach Teams (OTs) in full letter and spirit. It is face to
face interaction with downtrodden and poor people and thus the said visits emerged
as a powerful tool of empowerment of the marginalized sections of the society. The
teams have been provided sufficient IEC material including pamphlets/leaflets in
vernacular for dissemination during their visits. The stories shared by the Outreach
Teams revealed that they received welcoming response from every visited area and

the people showed an eagerness to learn about their legal rights. The beneficiaries




displayed a sense of relief when they were informed about the existence of Legal
Services Institutions and theirfunctions and role towards the society. The knowledge
and information generated a sense of trust amongst the beneficiaries and they shared
numerous grievances with the Outreach Teams. All the grievances were duly noted

and communicated to concerned LSIs.

Number of 6.90 5 50 A3
villages :
visited 1.44 -
(in Lakhs)
37.28
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mteracted '
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AWARENESS THROUGH MOBILE VANS




The Legal Services Authorities deployed available mobile vans to reach the areas
which could not be covered during regular awareness programmes or door to door
visits in order to reach the remotest locations of their districts/talukas. With the help
of these mobile vans, the Authorities were also able to interact with persons who are

usually not able to attend the awareness programmes organized at a fixed locatio

Number of 10 678
vehicles ’ 7273

used 282 e/ 16!

Number of 109 22
villages :

travelled (1n
Lakhs) o 0.64

Number of Z 81
persons .5'91 e5 69
reached 064 '

(i Crores) o
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AWARENESS THROUGH LEGAL AID CLINICS




Number of 6,502
clinies 89 7 193
participated : —96 45°

89.671
Total ®

number of
persons 11 96 31.19
benefitted = 0202 7¢
(i Lakhs) >
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The Legal Aid Clinics have been established at almost every location in the country
by the legal service authorities to the bridge the gap between government and scheme
beneficiaries. As vital factors in a welfare government, the Legal aid clinics act as the
bridge between the people and the government. They ensure that the poor and needy

are not left out owing to lack of awareness and ignorance.




The workforce

! FAllIOR, T My
deployed at the Legal Utility Block, Saket Cc.uits, New Delhi
Ph. : 20562440, E::21l : south-di==22nic.in

Aid Clinics made their
significant contribution
the ongoing Campaign
by spreading awareness
amongst the persons
visiting the legal aid
clinics. In addition to

day-to-day activities,

dedicated  awareness
programmes were organized at the clinics imparting specific knowledge and

information pertaining to most common iSsuesarising in a particular area.




LEGAL SERVICES CAMPS

Legal Services Camps, as advised by NALSA, were organized by the Legal Services
Institutions (LSIs) across the country at every level including District, Blocks and
Panchayat level. The Camps were organized to facilitate the access of persons to
various welfare schemes of the government, under which they are entitled to receive
certain benefits. To achieve the maximum output during the Camps, the eligible
beneficiaries were identified and the necessary information was collected beforehand
the events. The LSIs coordinated with the District Administration and the concerned
authorities so that all the processes to receive a benefit can be completed at a single
point of contact. The coordination was beneficial for a number of beneficiaries who
received their benefits on the same day of the Camp. Numerous Camps were

organized by the LSIs covering specific benefits under specific schemes.
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OTHER ACTIVITIES
Total other 47293
programines 126 18159 301 92
499
Tﬂtﬂl 4;95 . 402
number of - -~
persons
interacted 0.58
(in Crores) ®
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CaraciTy BUiLDING PROGRAMMES

To organize continuous programmes for such a long period, it is necessary that the
workforce executing the programme must be kept updated with the latest
developments of law and legal developments. They must also learn the skills to
interact with the vulnerable sections to build a sense of trust and confidence amongst
them. In this regard, the Legal Services Institutions organized several capacity

buildingprogrammes for imparting knowledge and information to their workforce as

well as to other stakeholders involved in the ongoing Campaign.




SKITS/QUIZ/COMPETITIONS

The LSIs across the country collaborated
with the schools and universities to make

the young generation aware of their rights
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and duties, particularly, the rights and duties

enshrined under the Constitution of India.

As a part of such collaborations, a large




number of competitions (quizzes/painting/essay/etc.)were organized to attract the

young students, who play a major role in dissemination of information in the society.

HeLpr DESKS

The intent and objective of the present Campaign is not only to spread awareness but
also to provide the immediate assistance to the needy persons to build a sense of
confidence towards the Legal Services Authorities. With this intent, the LSIs set up
Help Desks at various locations within their jurisdiction. Huge response was received
on such Help Desks after the successful completion of awareness programmes and

door to door visits.
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CELEBRATION OF IMPORTANT DAYS

As a part of the present Campaign, LSIs celebrated all the important days falling

)

within the first phase such as Gandhi o
Jayanti, Mental Health Day, World on ‘
Student Day, etc. Numerous awareness

programmes were organized on these

these days as well as their importance §

the society. As persons suffering from
mental illness are one of the eligible categories under Legal Services Authorities Act,
1987, the LSIs reached out to mental
health institutions to ensure the
well-being of the inmates. Steps were
also taken to ensure rehabilitation of
persons suffering from mental illness,
who had not received any assistance till

then.

CycLE/BIKE RALLIES

As Cycles/Bikes are the
5 | primary source of commute
@ at taluka and village level,
the LSIs reached all the

locations by conducting




cycle/bike rallies in such areas.




SociAL MEDIA

As all the LSIs have adapted to technological tools, most of the awareness
programmes were simultaneously streamed live on various social media platforms.
Moreover, social media specific
programmes were also conducted |
reach the distinct categories of “
audience  present on these

platforms. ~ While = Facebook,

Twitter and YouTube were the

primary modes of information disseminaton, collaoration with other blogging
websites was also leveraged by our institutions. The IEC material which is already
uploaded on YouTube channels of LSIs played a major role during the event.
Authorities in some of the States have also coordinated with All India Radio and

Doordarshan and are regularly telecasting programmes on air.

PrinT MEDIA

As advised by NALSA, all the events organized by the LSIs were actively reported in
the local newspapers with summary of information disseminated during the events.
Through these newspapers, the information can reach to many households and to the

persons who spare certain time of their busy schedule to read the papers.

| Transgenders educated about their legal rights |
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Villages covered duning the Pan India Campaign (Rural Aveas
from 02.10.2021 to 14.11.2021
400,000
350,000 341 545
300,000
250,000
200,000 176,217
150,000
100,000
50,000

-~

Mo. of villages visited cnly 1 Mo. of villages visited only 2 Mo of villages visited 3 times

time times or more

Legal Awarencss Programmes duning the Pan India Campaign
(Town/ Citics [mumcipal bodics]) from 02.10.2021 to
14.11.202]

Mo. of towns/ cities visited Mo, of towns/ cities visited Moo of towns! cities visited Mo: of towns/cities visited
only 1 fime only 2 times only 3 times 4 imes or more

Legal Services Mega Camps (NALSA Module) duimng the Pan

India Campaign from 02.10.2021 to 14.11.202] 7,564,236
735 673 h83 1,623
Total Mo. of Revenue Total No. of DLEAs Mo, of disincts in Tatal no. of camps Total no. of
Districts which camps wers arganized beneficiaries in thosa

organized camps



- VALEDICTORY-

Hon'ble Shri Justice N.V.Ramana

Chief Justice of India & Patron-in-Chief, NALSA

Guests of Honour
Hon'ble Shri Justice Uday Umesh Lalit
Judqe, Supreme Court of India B Executive Chairman, NALSA

Hon’ble Smt, Smriti Zubin Irani

Union Minister for Women and Child Development

In the august presence of
in’ble Shri Justice A.M.Khanwilkar Hon'ble Shri K.K.Venugopal
ludge, Supreme Court of India & Chairman, SCLSC Attorney General for India

Marking the completion of almost seven-week long Pan India Legal Awareness and
Outreach Campaign, a valedictory ceremony was organized at Vigyan Bhawan, New
Delhi. Hon’ble the Chief Justice of India & Patron-in-Chief, NALSA Shri Justice
N.V. Ramana presided as the Chief Guest of the event, wherein Smt. Smriti Zubin
Irani, Hon’ble Union Minister for Women & Child Development and Hon’ble Mr.
Justice U.U. Lalit, Judge, Supreme Court of India & Executive Chairman, NALSA
were the guests of honor. The ceremony witnessed the august presence of Hon’ble
Mr. Justice A.M. Khanwilkar, Judge, Supreme Court of India and Chairperson,
SCLSC and Shri K.K. Venugopal, Attorney General of India.

It is a matter of pride that the Legal Services Authorities under the aegis of NALSA,
had achieved all the given targets of the Campaign within a very short span and they

organized several other activities in addition to the given tasks. During the




Campaign, the Legal Services Authorities reached almost every citizen of the country

and made them aware about their rights and entitlements.

On the occasion of Children’s Day, NALSA launched a scheme named “Legal

Services for Differently Abled Children Scheme”, 2021 for facilitating access to

differently abled children and to extend to them the benefits of the welfare measures

in order to assist them in attaining their full potential.

In the programme, two
specially abled children
way from Tripura and
in two events. Out of these

visually impaired children

girls) performed a chorus

mentally challenged

from Sabalamban

Rehabilitation Centre for X

children, Tripura
group dance. 13 children

physical disability also

group dance on

“VandeMataram”. The

including dignitaries at

teams of 23

" came all the

| performed

nine
(boys and
song and 14

children

L' Special need

performed a
with

performed a

audience

dais  gave

standing ovation to these scintillating performances by specially abled children on

Children’s Day.




Various activities were planned and carried out during the campaign, out of which the

——— [

, major activities included
@ Door-to-Door  Campaigns,
)
§$J Legal Awareness Programs,
':Nf}l,lj?f;[, Awareness through Mobile

Vans, and Awareness through

Legal Aid Clinics. Apart

VICES AUTHORITY _
QURSIECTY 7 o

from these major activities,
the Legal Services
Authorities organized
specific legal awareness
programs for women and
children, organized Mega Legal Services Camps, Programs for Children who lost
either or both parents due to covid, Exhibitions at State and District level, Moot
Court Competitions for students of law universities, etc.

Moreover, during the Campaign, 1623 Mega Legal Services Camps were organized
in 583 districts, wherein benefits of Central Government and State Government
Schemes were provided to 75.64 lakh beneficiaries. In these camps, information
regarding various welfare schemes of the Central and State Governments was also

disseminated for greater public benefit.




SOME MORE GLIMPSES OF THE PROGRAMME
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IcoNic Week UNDER AzAaDI KA AMRIT MAHOTSAV -
I.EGAI. SERVICES WEEK (08"NOv-14™ NOVEMBER

2021)

The Legal Services Authorities Act, -97 c to fce on 09th November, 1995
and laid the foundation for setting up the entire framework of Legal Services
Authorities throughout the country. As the said Act institutionalized the concept of
legal aid and made it accessible at every level of the society, the date of which it
came into existence i.e., the 9th of November gained greater significance and is
celebrated as ‘Legal Services Day’. To commemorate this monumental day in the
history of Legal Services Authorities, nationwide programmes are organized on
Legal Services Day to make people aware about the various services provided by the

legal services authorities.




s of Honour
hri Kiren Rijiju
& Justice, Government of India

sice Uday Umesh Lalit
dia & Executive Chairman, NALC

ust presence of

iIstice Rajesh Bindal
1 Court & Patron-in-Chief
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stice M.N. Bhandari
t & Executive Chairman,

1 enal Services Day

As the Legal Services Day
has a great importance in
the history of our nation,
the same was celebrated as
a part of Pan India Legal
. Awareness and Outreach
Campaign under the Azadi
- : { 1 ka  Amrit  Mahotsav.
i ‘.‘ 1 ¥ o >5 { NALSA  observed the
Legal Services Day at Sharda University in Greater Noida, Uttar Pradesh, wherein
Shri Justice N.V. Ramana, Chief Justice of India & Patron-in-Chief, NALSA was
the Chief Guest for the function. Union Minister of Law & Justice Shri Kiren
Rijiju and Shri Justice Uday Umesh Lalit were the Guests of Honour for the
function.
On this occasion, 10S version of the Legal Services Mobile Application was
launched and online portal for filing Legal Aid applications was made accessible

in 10 languages.

\%‘I;y ACTION PLAN

Identification of villages to conduct
proposed activities.

ke



. u:\u j M ‘ Law students performed a

skit on a social cause to

spread awareness amongst
the citizens. Prizes were
distributed to the winners
- of the moot court
competitions, which were
organized by the
universities in  Gautam
Budh Nagar, Uttar Pradesh. Hon’ble Chief Justice of India Justice N.V. Ramana
inaugurated a four-day short film festival on the Legal aid awareness which was
being organized under the aegis of the Chhattisgarh State Legal Services
Authority. Over 300 entries were received for the festival on Crimes on women
and children, drug awareness etc.
Apart from Celebrating Legal Services Day, the Legal Services Authorities across the
country celebrated the entire week from 8th November to 14th November, 2021 as
‘Legal Services Week’ with an intent to maximize the outreach of the Legal Services
Authorities. During the entire Legal Services Week, the Legal Services Authorities at

every level organized

iu numerous awareness
nment of India and outreach programs
esh | and  received  huge
Chai response  from  the
general  public.During
the said week, as per the
: instructionsissued by
i NALSA, the
ServicesAuthorities

organized including at




least one Legal Services Camp (Mega Camp) in every district for distribution of
benefits of Government welfare schemes to the entitled beneficiaries; Programmes to
ensure that benefits under the schemes of Central or State Government reach to those
children, who lost either or both parents due to Covid; at least one programme in
every district under NALSA-NCW Collaborative Project i.e., ‘Empowerment of
Women through Legal Awareness’; Exhibitions at State and District level; District
level Drawing/Slogan writing/Essay writing/film making competitions for school
students and children upto 18 years of age; Moot Court Competitions for law

colleges among various other awareness and outreach programs.

During the I.egal Services Week (08th November to 14th November. 2021)
[ 4,39,966 villages were visited through Door-to-Door Visits by 2,18,151

Outreach Teams constituted for this purpose.

[ “ total nubr of 7,64,86,159 pesons

Door-to-Door visits.

[ 1,19,161 Legal Awareness
Programmes were organized, wherein

1,15,442 teams were deployed.




egal Literacy Cam

N A total number of 6,54,50,007 persons attended such programmes in 3,75,350

villages/urban areas.

[ 7,247 Mobile Vans were deployed in 64,937 villages which sensitized
5,68,89,750 number of persons.



O 6,439 Legal Aid Clinics were utilized to spread awareness, wherein 22,82,416

persons were interacted.

N 41,537 resource persons were deployed who organized 19,820 programmes

reaching to 4,30,12,756 persons.



LOK ADALAT: AN INDISPENSABLE PART OFADR

Lok Adalat has been given statutory status under the Legal Services Authorities Act,

“Legal services
authorities have
converted the
pandemic into an
opportunity by
successfully
holding national
Lok Adalat”.
-Hon’ble Mr.
Justice U.U. Lalit

1987. Under the said Act, the award (decision) made by the Lok Adalats is deemed to
be a decree of a civil court and is final and binding on all parties and no appeal
against such an award lies before any court of law.

National Legal Services Authority quarterly organizes National Lok Adalat to
provide easy, economical, informal access to Justice to the litigants and the poorest
section of the society as per mandate of National Legal Services Authorities

Act'1987.

The Legal Services Authorities across the country, under the aegis of National Legal
Services Authority (NALSA) and guidance of Hon’ble Mr. Justice U.U. Lalit,
Executive Chairman, NALSA, organised five National Lok Adalats in the year
2021-22. The same was organised in both virtual and hybrid mode.



These National Lok Adalats were held as part of the "Azadi Ka Amrit Mahotsav"
Campaign, which was launched by the Government of India on March 18, 2020 to
commemorate 75 years of independence.

Hon’ble Mr. Justice Lalit himself monitored the working and functioning of Lok
Adalats by way of virtual conferencing and also interacted with Presiding Officers of

Lok Adalat Benches in various districts courts.

His Lordship inquired about the type of cases taken up, disposal rates and subject

matter and laid emphasis on the aspect that National Lok Adalats are imperative to

reduce the huge pendency in the justice system of the country. Across the country,
around 21.09 lakh cases including 9.66 pre-litigation cases were disposed of in a
single day on 10.07.2021, i.e. the second National Lok Adalat indicating a huge
achievement and success for the Legal Services Authorities. It was on account of the
keen participation by the stakeholders that the Legal Services Authorities have been

able to achieve this huge disposal.

The second National Lok Adalat in Kerala was preponed due to the pandemic and

was conducted on 09.07.2021 wherein 26,118 cases were disposed of (25,150




pending cases & 968 pre-litigation cases). A settlement amount of Rs. 86.81 crore
was awarded.

It is heartening to note that in the third National Lok Adalat for the first time a
virtual connect had been made up to the Taluka Level i.e., PindwarainSirohi District,
which is a Tribal area of Rajasthan; Keshkal in Kondagaon District, which is a
Naxalite affected area of Chhattisgarh.

Hon’ble Mr. Justice Lalit also interacted with parties in a more than 50-year old
partition suit, which was resolved in the fifth National Lok Adalat by way of
compromise. In another case where an old woman suffering from paralysis connected
virtually by Lok Adalat benches also interacted with Hon’ble Justice Lalit. The old
lady expressed her satisfaction after her civil dispute was resolved by amicable

settlement.




TOTAL DISPOSAL IN MONTHLY NATIONAL LOK ADALATS (ALL
TYPES OF CASES) ORGANISED DURING THE FINANCIAL YEAR
2021-22

135404557 &7

00, 272,873,330

29,441,157 285 &0,009,.044 707

24,423.377.374

484 489 2,706,552 4,111,598 5,485,398 7,795,359
10.04.2021 10072021 11.09.2021 11.14.2401 12.03.2022

Taken Up M Disposal M Total Settlement amount (In Rs.)

National Lok Adalat: Achievements

20-year-old case resolved in National L.ok Adalat. JHALSA
A 20-year-old case was pending in a court of law, in which the plaintiff, A, filed a
family suit against B and his younger brother C, in which he embezzled the jewelry

and money given by the plaintiff's mother against his father and brother on 5/11/2000




dated 05.09.2000. Alleging that the same was not returned, a suit was filed in the
Honorable Court under Sections 193, 406, 420 and 34 of the Code of Criminal
Procedure, wherein Section 406 of the Criminal Procedure against the accused by the
Court on 09.10.2004. Advocates Shri Kaushal Kumar, Shri PavachandraDeshvarti
and Shri Ajit Kumar Singh contributed significantly in resolving the said litigation.
After taking cognizance of the matter, after resolving the dispute between the two
families, for the cancellation of the 20-year-old suit, the matter was taken up at the
National Lok Adalat to settle the suit.The plaintiff and the defendant appeared before
the court through virtual means and prayed for the termination of the suit. The suit

was disposed of in National Lok Adalat, JHALSA.

PLYV extended help to one physically disabled

One person named Sohan (name withheld) (Physically Disabled) was facing financial
hardship and was not able to meet the day to day needs properly as he was not
receiving his Viklang pension. He approached the Block Officer several times, but
his efforts went in vain.The PLV namely Smt. Rohini Kumari, DLSA Deoghar,
Jharkhand came to know about his situation and reached his house.He noted down all
the details of Santosh Soren along with Aadhar Card and Bank Passbook and also
moved the application of Santosh Soren regarding Viklang pension with the
respective Block.  Continuous efforts of the PLV Rohini Kumari resulted into
registration of the person namely Sri Santosh Soren for getting Viklang pension

Yojana

DLSA to the rescue of acid attack victim
An acid attack victim, who lost his both eyes due to the said incident underwent eye
operation 5 times. He was in dire need of financial assistance to support. The matter

came to the notice of the Secretary DLSA, Cuttack. He directed the PLV to find the




acid attack survivor and provided every assistance to the victim to get him enrolled
under the welfare schemes available. PLV traced the said victim and assisted him to

get Victim Compensation amount. Successfully he was brought forth what he longed.

Assistance provided to a family who lost their bread earner due to
Covid-19

A person namely ‘M’ resident of Deoghar, Jharkhand died of Covid-19 leaving his
family suffering from financial hardships. Not being able to meet the day-to-day
needs, the family was on the verge of starvation. The matter was came into the
knowledge of PLV Ashok Kr. Yadav, DLSA Deoghar, Jharkhand who approached the
said family. After noting down the details, he helped the widow of the deceased to
apply for the widow pension. Thus, the continuous efforts of the PLV resulted into
the enrolment of the victim for the widow pension scheme and she was able to get

the widow pension.

40 year land dispute resolved amicably in Mediation

GouriNayek, a 62-year-old widow of Jhargram, West Bengal approached the DLSA
with a 40-year-old land (boundary) dispute. She stated that she got the property by
way of transfer deed in the year 1981 and since then she has had a boundary (portion
of land) dispute with her neighbours Sri Lula Bera& 4 others who were trying to grab
and occupy her (petitioner's) land. She also alleged that she was brutally assaulted
by them whenever she protested the illegal activities of OPs, for which she
underwent treatment at a hospital. She reported the matter before the BDO, Jamboni,
PS and Gram Panchayat Pradhan, but all of no use. Upon such approach
(application), DLSA Secretary Jhargram issued notice to the OPs and instructed the
Additional S.P. Jhargram to protect the petitioner and also directed the B.L. & L.R.O.
Jamboni at Gidhni to depute a competent land surveyor to conduct a survey of the

disputed property between the parties and submit a report.




The B.L. & L.R.O. surveyed the land and submitted a report that the opposite party
encroached 3feetx 40 feet of boundary land of the petitioner. The parties were called
upon and they submitted that they have no intention to deprive the petitioner from
her actual plot area and are ready to settle the matter amicably. Both parties
submitted a compromise petition regarding the disputed boundary of their plot. On
the request of both parties, the Secretary, DLSA, Jhargram, and other officials visited
the plot of the petitioner and, in their presence, the opposite party vacated the
encroached area. The petitioner took possession of the said area by erecting bamboo
fencing. Thus, a 40-year-old land (civil dispute) boundary was resolved amicably

between the parties with the intervention of DLSA Jhargram and other officials.

Relief to minor girl under - Manodhairy Scheme
On 08.11.2021, while Shri. TatwasheelBaburaoKamble, PLV, DLSA Beed was

distributing pamphlets at village Namalgaon, Beed, he received a phone call
informing that a minor girl at is in trouble and she needs help.

As the public transport was closed, he immediately rushed to Ambajogai by private
vehicle. The girl was sitting at the petrol pump of the water tank. On enquiry with
her, Mr. Kamble learnt that, her mother died when she was about 9 years old.
Thereafter she succumbed to child marriage when she was 13 years old. Her husband
used to beat and torture her. She therefore, left her husband’s home and came to the
house of her father. Her father also tried to outrage her modesty. Therefore, she went
to the police station.

However, the police did not pay heed. Thus, one day she ran away from home and
came to Ambajogai. She started living at bus stand as beggar. Two local boys offered
her food, but in turn they sexually abused her. When she protested, she was beaten,
forced to drink and smoke cigarettes. Thereafter, one policeman dropped her off at
the art center and then started taking her for the prostitution business. An aunt from
Ambajogai pushed her into prostitution. As alleged by her hundreds of people have

sexually abused her, consequent to which she is 20 weeks pregnant. Thus Mr.




Kamble took her to the Ambajogai Rural police Station, wherein Police registered the
report. Further, on the same day interim compensation of Rs. 30,000/- under

Manodhairya Scheme has been granted to her.

Assistance provided to a mentally ill UTP

Asim Mondal, a mentally ill under-trial prisoner who has been detained at the
District Correctional Home, Howrah, since 04.02.2021, has been medically treated at
the Howrah District Hospital, West Bengal and the Pavlov Hospital, Calcutta, thanks
to the intervention of the DLSA, Howrah's Committee on Mental Health. Not only
that, but he was released on personal bond after the Under-Trial Review Committee
recommended it, with the condition of providing an authenticated copy of his
address.

The only thing Asim Mondal, the inmate, can say is that he lives in Farakka. With
only this little information, the DLSA in Howrah set out to find Asim Mondal's
address. As a result, DLSA, Howrah sought assistance from DLSA, Murshidbad,
Farakka. The DLSA also assisted Asim Mondal in furnishing the personal bond on
10.8.2021. The DLSA's tireless efforts in Howrah have not yet come to an end. The
DLSA, Howrah, has also made the necessary correspondence and arrangements to
send the mentally ill and penniless inmate, Asim Mondal, to his home, with police
escort throughout the train journey to ensure his safety. A PLV has been delegated to
accompany the inmate until the departure of the Howrah-Katihar Special Train from
Howrah station at around 10 p.m. on 10.08.2021, as per the instructions of the

Secretary, DLSA, Howrah. Finally, the PLV received the inmate.

Relief and Protection of a Senior Citizen — a Victim of Mental and

Physical Torture
The Central DLSA under the aegis of DSLSA and National Legal Services Authority

provided legal aid to Ms Urmila Devi, who is a senior citizen and who was being




mentally and physically tortured and harassed by her grand-daughter in relation to a
property matter. The matter was brought to the notice of Ms. Neeti Suri Mishra, Ld.
Secretary, CDLSA through a social worker and she accordingly directed the Mr.
AshuBidhuri, PLV, CDLSA to take urgent steps. The PLV at CDLSA then sent a
complaint to the Chairperson, Delhi Commission of Women regarding the torture and
harassment meted out to the old lady and further made an application before the Ld.
District Magistrate. Consequently, the District Magistrate issued further notice and
ordered the SDM to submit its report regarding the title of the property. Pursuant to
this, the granddaughter, being afraid of the legal consequences vacated the house
premises on 03.09.2021 and the old lady finally regained possession of the house and
is now in a state of mental well-being. During the whole process, Ld. Secretary,
CDLSA has fully supported the cause and CDLSA has successfully helped and

protected the old lady from torture and harassment.

Two Children Rescued and Rehabilitated

Two children were being tortured and baten by their father and stepmother. The kids
were rescued. Wounds of beatings were found on the back of both the children. The
girl’s leg was also found broken. The matter came to the notice of Secretary, DLSA
Udaipur, Rajasthan. He immediately swung into action and oragnised a meeting with
the other stake holders including police, CWC, ‘Sakhi’ One Stop Centre and social
justice welfare department and ensured the timely medical help and rehabilitation of

the children.




E-LOK ADALAT

Each year, thousands of people throng to the Lok Adalats to settle their cases that are
either pending or at a pre-litigation stage. However, in the scenario of pandemic
when protocols of public health and social distancing were being followed, it was
difficult to conduct such face-to-face settlement of disputes. As most offline services
remained closed, online services became the need of the hour. In order to adapt to
these challenges, the Legal Services Authorities innovatively leveraged technology
and introduced E-Lok Adalats.

The main objective of the E-Lok Adalats was to improve people’s accessibility to this
ADR forum during the pandemic and reduce the burden on courts by settling not
only the pending cases but also cases which are at the pre-litigation stage. Another
objective was to implement a cost effective and time saving mechanism of dispute
resolution for the effected parties.

E- Lok Adalat has been conceptualized in a way that it facilitates party interaction
and the exchange of information, allowing an opportunity to effectively solve a
dispute. Pre-Lok Adalat sessions are held to identify cases fit for settlement and to
facilitate settlement between the parties.

The first E-Lok Adalat was organized in Madhya Pradesh on 27.06.2020. Since then,
E-Lok Adalats have been organized in 28 States/UTs.




NALSA'’s Tableau -Republic Day Parade

A turning point and a proud moment for all Legal services institutions that the
tableau of NALSA displaying “Lok Adalat” was exhibited in most spectacular parade

of all times, on the occasion of Republic Day.

Ek MutthiAasmaa : L.ok Adalat, Inclusive L.egal System

The theme “Ek MutthiAasmaa” is symbol of reassurance, determination and
optimism for poor and marginalized sections of the society.

The Legal Services Authorities are constituted for providing competent legal services

to the weaker sections of the society to ensure that opportunities for securing justice
































































































































































































































































