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Sm WH-n + gm 25 wg ?I wit wg 31fqald gl
There are in all 25 questions in this question paper. All questions are
compulsory .

Wqteqfq£ffla3+©rTb mSu3+fattel
Marks alloted to the questions are mentioned against them.
qaa wg a wwI# qf@ an nSl,Id 381 aBta I
Read each question carefully and answer to the point
wg+@a lqfaa8tqwqgl $nWqbgaaWgb3Hr+VNfBa@IfR&qu
?lwtfiam3wqt3urgfm©r+fafjglII wg+wr2+7a©Wla3u$avgq
gI

Question No. 1 is multiple choice question. Four options are given
in answer of each part of this question. Write correct option in your
answer book. Question No. 2 to 7 are definite answer type questions.
wg+w18+13a©qa©©138r mrwr50?Ta+afaul
Question No. 8 to 13 are to be answered in about 50 words each
wg+wr14+17a©qa©©r 38tmrw1100 ?Ta+ af,tel
Question No. 14 to 17 are to be answered in about 100 words each
wg +w118+24a© qaa ©13Hrmrwr200 gTa $ af,tel
Question No. 18 to 24 are to be answered in about 200 words each
wg+wr25#w/#a3rmTfqa Wg}I
Question No. 25 is Case/Source based question.
$wwnq5 +HWRa{R©N T#gNlrRahqq Wd+NtHR©R©NyTR
f©=rTTrgrgl bdvwit+#3mu©fBaw©ra3utafalII
There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the
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given choices in such questions.
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1. (a) q©wnr©#aTftzjtaqiafflr©+wTT&+arnr©Tdg:

(i) HTfHq (ii) 31fiiWT

(iii) +TaB (iV) H+ + Bent
Maximum incentive giving function of management of employees is:

(i) Staffing (ii) Motivation

(iii) Organisation (iv) None of these

(a) aSTfh©q©W+am+WibTf©d:

(i) TTfa3i£wq

(ii) elan 31€WFT flU Tina 3Mqq

(iii) qfh3r€wm, U©Tq31taqqannqq31taqq

(iV) H++8{qd
The experiments done by Taylor under scientific management were:

(i) Motion study

(ii) Fatigue study and time study

(iii) Motion study, fatigue.study and time study

(iv) None of these

(T) aavrqb31TflfHarTravramITfia©l89:

(i) HTfifa ;itn (ii) 3iTflfct)5pnat

(iii) 31Tflf©fa©M (iv) 31$TFqq

Business economic environment is influenced by:

(ii) Economic system

(iv) All of the above

(i) Economic policy

(iii) Economic development

(B) E©3RE#MTTdatg:

(i) aUdI
(iii) chUM

A good plan is:

(i) Expensive

(iii) Flexible

(ii) mM d+aTat

(iv) +Mf

(ii) Time Consuming

(iV) Rigid
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(g) faHnq©w+f:rMfjga++#T3RHh ’q©fa&m’&Sq+©Td©raig?

(ii) qM fREfwT

(iv) f8HPT

1

(i) wgrwr

(iii) Bf+T
Which of the following is serves as a 'silent salesman’ in marketing

management?

Warehousing(i)

(iii) Packaging

(ii) Pricing

(iv) Distribution

(a)

(i) TFTBTa5T SIFT

(iii) mw BT aTa

Staffing is:

(i) Part of organisation

(iii) Function of management

(B) f:TaPTH=afRlag:

(i) qfWTFT

(iii) WITH

Control is related to:

(i) Results (ii) Functions

(iii) Efforts (iv) None of these

(a) fiuta®w©rlwdm@rdaTg?
(i) aTqa31fllaaq©rq
(ii) 3+vmTftdtauqMT+3rftr©aq Vfa

(iii) aqaTd©ITTaTq
(iv) alaHTa #WT{TWfHzf +qfa
What is the primary objective of financial management?

(i) Maximisation of profit

(ii) Maximise growth in shareholders wealth

(iii) Payment to creditors

(iv) Increase in fixed assets of business
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(ii) n+TF€t mal ©Td

(iV) :wIn flyt

(ii) Function of personnel management

(iv) All of the above

(ii) aFf
(iV) H++al{ -d
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wg +wr-1#3wTaaaua +,aa2Ffta31flla2n (A) @warm (R)h©q+

fdfqafmEga tI fqqfafjgafB©Bft (i), (ii), (iii) mIT (iv) ++wa16q©THd
36qatfatII

Direction : in next two parts of Question No. -1, there are two statements labelled

as Assertion (A) and Reason (R). From the following options (i), (ii),

(iii) and (iv), select their correct answer.

(i) AarrR#ita6t gan R,Aatnd©rwr©tartl
Both A and R are correct and R is the correct explanation of A.

(ii) A amR ## MtgqH R, Aa%t©rwrqd©rargl
Both A and R are correct but R is not the correct explanation of A.

(iii) A Hag qq R magI
A is correct but R is incorrect.

(iV) A meIr R#itTaagl
Both A and R are incorrect.

(9) 31n©uq (A) :f@PR31aulWH©rqaw&wlm6©d31ftmaq+qfqmHHIH

fawFr3nMT3jtqrvHgl

i

1

i

aMI (R)

Assertion (A): The primary object of marketing concept is to provide

maximum satisfaction to the customer.

Reason (R) : Marketing is a burden on consumers.

(s) 3TftTHWT (A) :+q6q31TWaB il
nlwl (R) : #r6qwIUl?dan&aTgl
Assertion (A): Organisation is unnecessary.

Reason (R) : Organisation gives birth to corruption.

waqlawlwaftmqa eM vtqr qatar dq vr Mae?
What is the source of recruitment to fill up the vacant post by transfer?

ml®n b wit !n$q{f:lMat3rwq6ar dali?

Is direction needed at all levels of management?
433 (IRX) [ 4 ]
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4.

5.

6.

7.

8.

9.

f:EFwr ©r3r€rN mr g?

What is the basis of control?

mr gaImaN cd VT©rmr + a{ snrg?
Is there any difference between capital market and money market?

faa nra a qm, fEB 3rTfa A at qfHqT mr ®6aT,it g?

What is called the process of giving a name, symbol etc. to a product?

UH3qltmr31RnNaa7R#Mfq+HHWga3H&RsaHd3MaH{H©arg? 1

If a consumer is not satisfied with the orders of the State Commission, to which

authority can be appeal against the decision?

war &aq3a©Tdfafiwl

Write two main functions of management.

2

Mrag drum & mrl #1-#1 + ?? 2

What are the types of organisation structure?

C©WITaS8WT+31T+aTatdfa©mTBfafjgtII10.

11.

12

2

Write any two barriers in a effective communication.

faPFTba{a©RfaaTdl 2

State any two functions of marketing .

©wa© + w qfif©6 g©Tq + ?1,000 qm a PlaTsat ©€t€t, fmb WbT + nTa gdl

sbrH aq{la6WhmTbf©W3iflnq ©r3Maq}3#r3+$tiaf+T©Braf©H ftmIra

mdl quI Ilddt + mit aTf@? 2

Karamchand purchased sweets worth ?1,000 from a reputed shop, after

consuming which his wife become ill. Which consumer right is violated and in

which grievance redressal agency should he report for this?

13. 3ql+MHd!©w3rfbf:rmb 3ralfa3Mam3ita3qm©d{a?TgaaaT5dl 2

State any two reliefs available to consumers under Consumer Protection Act.
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14. ugO&a+lit+bqF{t©tlqaHT+mnaH3r%t®itb©rwrabT3n+mrM#qfRfHfaa
aligl9zHgrxN+araqMH @T+aTatnqf:Mtb &lab maH q@r+Vfa iva
artggt$ufhrfR#fattamatiTftl©m©wr#w©at%Tn©tfwamd{anaWa
gt WI?IT$1 3

Due to continuous decline in quality of drinking water in urban areas, people

are becoming concerned about their health. The market price of shares of water

purifier manufacturing companies is seeing an increase in the stock market.

Identify the factor of business environment for this situation and also explain

any other two factors.

15. ggna3qfagqaT3inrwhatfmat$+u©fBsmbvq+RrTfBa©tat gl

Explain the features of management which establish it as a science.

near/ OR
g©n+w©qaq8ur dWI$@1
Explain the importance of co-ordination in management.

16. E©©TaITTftl©3q©q+fwrwrnrqgmaaTsul

State the importance of control in a business enterprise.

17. @awrqq©a+fiukrf:Mmi@rgawagf®i&?aaivrn©t+arqurwatar}? 3
What is the financial planning and which objectives does it strives to achieve?

Hem/ OR

aavrq + jaId?and mTfBa©?+aT8fBfim ©Hd++f©6tah©Hdat©rwr
d9Fyju I

Explain any three factors amongst the various factors that affect the capital

structure of a business.

18. mRr+ftiata8%md@aTguI
Explain the significance of principles of management.

19. +Tr6qawtTTfafifttdf:tdtm b3jWBt=mqTatgl 3r6;6+amrT3t+vtMi©tqr
q$arg13rufqFMma qt ghMglna©rwrafalll 5

All of an organisation's activities cannot be run according to planning. Therefore,

we have to modify plans. This means that planning also has limitations. Explain
them .
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20. ©§m©Fb#nqbfw+©q©r #1-vr msg ww mgr areig?w© dfBrtII

Which form of organisation is suitable for a large sized organisation? Explain.

mar / OR

faba©WTb%mdfataTvidHw©afwl

Explain the importance of decentralisation in detail.

qf9Tm at fiBIg fiftld a SaTsdI

State the various methods of training.

Html / OR

Rqfm©wr+wqaqfwaatwensdI
Explain the selection process in staffing.

“f:rfVFI war qfmrT nI vr? iI ’' wh dfalII

"Direction is the essence of management process." Explain

fauta gja +amtn+:w©fhaf:M+3Tq mrmsig?$nf:Hfqa#i+©H©wrfia
ma g? 5

What do you understand by dividend decision in financial management? What

are the factors affecting this decision?

5

I
I

J

21 . 5

22.

23.

5

3T21Rr / OR

'$3hTa©mf:wfqaawrq#fiuta qTadmm++n©qgl’'mr3rrqw6q6 ?? 3$1+381

bfatlaFar iI

"A capital budgeting decision is capable of changing the financial fortunes of a

business." Do you agree? Give reasons for your answer.

+8t@rg?wb©Td©rwhdfatII

What is SEBI? Explain the functions of it.

3121TI/ OR

q.=t@rnH+3rrq mr mM+ g? wb gmTda#urwr#tf3Tel

What do you understand by Capital Market? Explain its types.
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25. Fmfafjga=3+aaA wwI&qf8& aa wlbqt8fadTT+qw+b3w afm-
Read the following passage carefully and answer the questions given below-

s ©nfafhtgE© fBUTanTwf:MWf}13ra3Rn annnaIa aRM€ea8aTf9tTT

mnfhhT©rf:Hfaaat}l®bfwg93awuT©raTf9tTTq3umTat{l$satf8©t
bfma63$anTw&VmaTf9tTWubltm#m©tedg13Mladm@a©q€dTqb
fatlagablvdMfaawTVEnnrvagmatel fawn®qr©h$qwjt3wia©rqb
w©ragtaTf9rqq3uatf&a3rT?TTswr %tdqTat gl

ABC limited is a prominent soap manufacturing firm. Seeing the success of its

product, it decides to manufacture washing powder. To do this, it manufactures

high quality washing powder. To sell it, it distributes free samples of washing

powder along with its soap. To introduce the product to customers, it select

three-tier distribution channel. Even after taking all these measures by the

marketing manager, the sales of washing powder are not as expected.
(B) fWPFi%©aHguFwnaq8TRafatII

Identify the concept of marketing management.

( a) fi@lttq#atH©a©itdd6aT#1
State the other sales promotion techniques.

(Tr) 3NKbMf7(f&d+qf©)bfw 3Tlq#T:+WTa©TqgTT iI? 2

What measures would you suggest for promotion of product (increase in

sales)?

I
i
i

2

#####
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