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There are in all 25 questions in this question paper. All questions are
compulsory.

w1 8 FefRa 3id 39 T siftpa &

Marks alloted to the questions are mentioned against them.

Y U9 P SAHYEd Uled d I 3R Al

Read each question carefully and answer to the point.

e HEAT 1 Sgfaeeita 0 21 39 U9 & Uede WUs & IR ¥ R e Y me
&1 el faden o 3R gRasr & foRaw| ye e 2 / 7 7@ Fifvaa 390 wee
gl

Question No. 1 is multiple choice question. Four options are given
in answer of each part of this question. Write correct option in your
answer book. Question No. 2 to 7 are definite answer type questions.
TS &1 8 | 13 AP YAD BT IO a4 50 Il 7 Sifsrel

Question No. 8 to 13 are to be answered in about 50 words each.

TS AT 14 | 17 T YIS BT IR oAIHT 100 It F aifore|

Question No. 14 to 17 are to be answered in about 100 words each.
U9 T 18 ¥ 24 A% YD BT IR THIMT 200 STt ¥ afse|

Question No. 18 to 24 are to be answered in about 200 words each.
T AT 25 5/ e ye 2l

Question No. 25 is Case/Source based question.

39 Te9-0F H 997 R DIs fddhed T81 & A Biaga g2+ # 31idRe fdbea ye=
foar mar &1 0 vt ¥ Padt v fasen @ & 7R Al

There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the
given choices in such questions.
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1. (P) 9= & pHARA! BT Faffers IRom 2 aren s &:

(i) <Ith (i) 3nRoT
(iii) T (iv) 9 35 T&l
Maximum incentive giving function of management of employees is:
(i) Staffing (ii) Motivation
(iii) Organisation : (iv) None of these
(@) deFe gawer & SaR 3 yan fa:
(i) et 3reza=

(i) B NI AT THT 7T
(iii) TIfcr 3reTI=, U™ eI qAT THY AT

(iv) & & BIE el

The experiments done by Taylor under scientific management were:
(i) Motion study |

(ii) Fatigue study and time study

(iii) Motion study, fatigue study and time study

(iv) None of these

() TGU™ P 3PP TIATERUT B yHIfad o &

(i) 3nfeie (i) 3nffe yomen

(iii) 3nfies faera (iv) 3R aHf

Business economic environment is influenced by:

(i) Economic policy (i) Economic system

(iii) Economic development (iv) All of the above
(°) TP 3T A & &

(i) el (i) T o arelt

(iii) eirergof (iv) <piof

| A good plan is:
(i) Expensive (i) Timé Consuming
(iii) Flexible ; (iv) Rigid
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(5) T wawer # FrafaReaa § & o9 3@ & ‘9o fopar & &0 § o a=arg?

(i) HUSRU (i) Tea FaRo
(iii) Yopfa (iv) faRor
Which of the following is serves as a 'silent salesman' in marketing
management?
(i) Warehousing (ii) Pricing
(iii) Packaging (iv) Distribution
(@) frgfeosor & 1
(i) WS &1 9T (i) PHARY V&= BRI '
(iii) Y1 T P (iv) 3R TN
Staffing is: )
(i) Part of organisation (ii) Function of personnel management

(iii) Function of management (iv) All of the above

(B) fra=or wafe & 1
(i) uRom (i) &
(iii) war (iv) g & B &
Control is related to:
(i) Results (ii) Functions
(iii) Efforts (iv) None of these
(31 foxiia vewer &1 g 389 T Bl &7 1

(i) o P ANUDaH BT

(i) 3ferenRRal Bt e Huar # sfersad gl

(iii) TFERT B Y

(iv) I o RIS FrRal # gha

What is the primary objective of financial management?
(i) Maximisation of profit

(ii) Maximise growth in shareholders wealth

(iii) Payment to creditors

(iv) Increase in fixed assets of business
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ffer: e SRt & T 2 el #, 3 Fel B e (A) T RO (R) & w0 #
fufeea fosar o @1 FreafaRRaa fawedt (i), (i), (i) @ (iv) & | gFax 39981 a0
FR aforel
Direction : In next two parts of Question No. -1, there are two statements labelled
as Assertion (A) and Reason (R). From the following options (i), (ii),
(iii) and (iv), select their correct answer.
(i) AT RN &l & 92T R, A B &I IR PRl 2
Both A and R are correct and R is the correct explanation of A.
(i) AT R QM & & W R, A DI T AT T BRal 2
Both A and R are correct but R is not the correct explanation of A.
(i) A I & R R 7o 2
A is correct but R is incorrect.

(iv) A @ R @F1 e &

Both A and R are incorrect.
(7 ST (A) : fAUUH FEEROT &7 HerYd 3230 UED P JDaH TG Fa BRAT
gl
@R (R) . o FHETET IR 7R 1
Assertion (A): The primary object of marketing concept is to provide
maximum satisfaction to the customer.
Reason (R) : Marketing is a burden on consumers.
(37) RBUE (A) oA 3FIEES &
&R (R) : IS YRR P 5T T 2l 1
Assertion (A): Organisation is unnecessary.

Reason (R) : Organisation gives birth to corruption.

2. MR GRT Raw UG & €A Wl &I DS 41 Gid 2? 1

What is the source of recruitment to fill up the vacant post by transfer?

3. T YH & I TR R FEvH 3 snavadar g &7 1

Is direction needed at all levels of management?
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10.

17

12.

13

=0T @1 3R @@ 22 : 1
What is the basis of control?

o Uil ST5TR Ud GaT a1TR # D1 1<K 8° 1
Is there any difference between capital market and money market?

fosiT 3cute @1 A, fog anfe &5 & wfssar wn Bear &2 ' 1
What is called the p‘rocess of giving a name, symbol etc. to a product?

TP ITHITHT 3R X157 HHe & Fofa s & at 3 fveg: et adier o o &2 1
If a consumer is not satisfied with the orders of the State Commission, to which
authority can be appeal against the decision?

Y& & &l T B foiRae| 2
Write two main functions of management.

TS R & TBR DiH-BH F &2 2

What are the types of organisation structure?

UG THTGT BINT § 379 dTelt dls ar qrem faRae| 2
Write any two barriers in a effective communication.
fguor & 1S A IR §ad| 2

State any two functions of marketing.

BRAT< A U idftaed goM A 31,000 e o Fogal @Rial, R 34T § 39a! gt
dUR & TS| g IuHITT & b PR &1 eviod & 3R I 39! Rrerd e Reraa
aRoT Tl # ST Tnfee? 2
Karamchand purchased sweets worth 1,000 from a reputed shop, after
consuming which his wife become ill. Which consumer right is violated and in

which grievance redressal agency should he report for this?
3TN TRET0T AT &6 3 uHIdsl & 3ucer IS < Jed gdsd| -]

State any two reliefs available to consumers under Consumer Protection Act.
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14.

15.

16.

17.

18.

19:

IiER) &5t # 99 & T Y TSI H TR 31T & BT & HROT AN 379 WA & wfer faifera
81 32 &1 IR a9iR ¥ geR YUBRR §9F JTel HHal & IR1 & aeiR Jed | gfe o
32 21 29 Reufa & fore sraaniie ardieRor & Ued 3t UeT BHIfSTT 9T g al 3 Ted
O S| 3
Due to continuous decline in quality of drinking water in urban areas, people
are becoming concerned about their health. The market price of shares of water
purifier manufacturing companies is seeing an increase in the stock market.
Identify the factor of business environment for this situation and also explain
any other two factors.
U &1 39 fa2arsit &1 auie HIfSE 3 39 v fasm & v ¥ wnfug &=t & 3
Explain the features of management which establish it as a science.

3ar / OR
T§ § gAY ! HET Pl US|

Explain the importance of co-ordination in management.

TP ATGITID 3UpH H =07 &1 Heed qarge| 3

State the importance of control in a business enterprise.

e - H faxira e @ & aun o i 3eedl & e &R &1 AT dRaT 8 3

What is the financial planning and which objectives does it strives to achieve?
3rrar / OR

A | YN TR B gHIfad A ol fafte aRet § ¥ el AW eRe @ @

il

Explain any three factors amongst the various factors that affect the capital

structure of a business.

ya-l & Ragidl & e P Iage| 5
Explain the significance of principlesv of management.

e B R icifaferat Faee & s T8 ga ol €1 31 &6 arersi § wehes oxAr
usdl gl 31 e & A W | 396! aran sifsel 5
All of an organisation's activities cannot be run according to planning. Therefore,
we have to modify plans. This means that planning also has limitations. Explain

them.
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20.

2

22.

23.

24.

T3 PR & WA & 7T e B BF-91 YT 30gh T S &2 W it 5
Which form of organisation is suitable for a large sized organisation? Explain.
3@t / OR
frtpeiaor 3 HEe B RRaRyds W Bl
Explain the importance of decentralisation in detail. ,
giRTeror ot faftm fafetrat o1 sarsa| 5
State the various methods of training.
312@r / OR

Fgfomaazor § Tae ot viar o Tussd|

. Explain the selection process in staffing.

“Frdem e vigsan &1 9R 217 auie Sifse| 5
"Direction is the essence of management process." Explain.

farirar waer # emwier & wafeera fFofa & smo qar wwea €2 39 Fofa @ e ¥ FRe safaa
B 8? 5

What do you understand by dividend decision in financial management? What

are the factors affecting this decision?

3AYar / OR
Ui gate Fola e & faxia urg & gae- § & &1 a7 31T 989d &7 310 3T
& fore Rt &)
"A capital budgeting decision is capable of changing the financial fortunes of a
business." Do you agree? Give reasons for your answer.
IS FT &P 3G Bl B U BifoTe | 5
What is SEBI? Explain the functions of it.

3@l / OR
Uil STSTR 3 319 T T3 €72 9 TBRI B AT HifsTe|

What do you understand by Capital Market? Explain its types.
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25.

FrefaRea sreee @1 eamYde ufed @2 39 - & T el & 3R alfote-

Read the following passage carefully and answer the questions given below-

31 § 9 fufics ve fowama arge Fmifar o 81 31 3@ & FwerT @ S@d ge a8 aien
ueR femfor @1 Fofa okt @1 g9 fow a' 3T Tures @1 i uEeR S &1 g9 ot
& foTu 9% 370 g & A1 IR UIseR & U Hue dicdl &1 3TE P AED ab Tga™ B
fore ag 9 wig fFaRor Aregw &1 To= aal 21 fIuuE yeere & 39 93Ul Y A &
geard A AT UiSeR &l fowh! SRy & 8 urdr |

ABC limited is a prominent soap manufacturing firm. Seeing the success of its
product, it decides to manufacture washing powder. To do this, it manufactures
high quality washing powder. To sell it, it distributes free samples of washing
powder along with its soap. To introduce the product to customers, it select
three-tier distribution channel. Even after taking all these measures by the

marketing manager, the sales of washing powder are not as expected.

(®) UU ya=r B SITURYN & YgaH HifeTe| 1
Identify the concept of marketing management.

(@) fowu Gada & 3T a-dl ® Fargd| | 2
State the other sales promotion techniques.

(M) IR & e (o 7 afg) & fore 3 o & 3urdl &1 gema e 2

What measures would you suggest for promotion of product (increase in

sales)?

3k K kK 3k
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