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In Wg-qX +an @uS-I, II wlr III gI aug-1 + 5 gW a2rr WS-II a III + 13-13

wg gI ws-I wit q+t©Tfita b fRI: af:IaTa iI ws-I1 3Bt ws-III + + ag
en qT'T m Hqqr t, fWa©T q€t©Teif gTrr 3r€aqq/dm faq Trql dl
There are three sections I, II and III in this question paper. Section-I
contains 5 questions and Section-II & III contain 13 questions each.
Section-I is compulsory for all candidates. Any one part from
Section-II and Section-III is to be attempted, which has been
studied/selected by the student.
qrieqMta3+©3qbwla3+f©agl
Marks alloted to the questions are mentioned against them.
qaa Wga#WTq®qftdaw nqfda38ratfwl
Read each question carefully and answer to the point.
wnq5+qMqfa©8rkr wqb3H{+vHfB©w fi+ w gln8fi©m3rwit
3NgtH©T+fafjgtII
Four options are given in answer of each multiple choice question in
the question paper. Write correct option in your answer book.
13+©aT83fhag3u&rmi©r3H{mmr lo+20 nd+atfml
Very short answer type questions carrying 1 mark to be answered in
about 10 to 20 words.

2#©gT#ay3u€taqw#©r36rmmq4q+60 ?Td+3tfml
Short answer type questions carrying 2 marks to be answered in about
40 to 60 words.
33+©aTaatEf 3qqtaqr+©13HraTrIITr IOO+120VTd+atfalII

Directions :

(ii)

(iii)

(iV)

(V)

(Vi)

(vii)
Long answer type questions carrying 3 marks to be answered in about
100 to 120 words.
sa wg-qx + www a{finn%t}MB©fmmqwjt +3rtafR©fi©mqcn
f©aTtqrgli+qwj+#ame©fBam©r6t3HtafattI
There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the
given choices in such questions.

(viii)
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WS-I

(Section-I)

1. u©qs®waag+mrdquTfil!?
(i) bqa3i©{

(ii)

(iii) bHa fim HRH
(iV) nW, +@rTe d f89v biR:+
What should a strong password contain?

(i) only letters

(ii) only numbers

(iii) only special characters

(iv) letters, numbers & special characters

+w tTqaTnf©MWTdtfa®ra mw fad TT+ g-

(i) 10 (ii) 17 (iii) 15 (iv) 22

How many Sustainable Development Goals are given by the United Nations-

(ii) 17 (iii) 15

2.

(i) 10

3Uqy'n,Idl mr e?

What is Entrepreneurship?

yurI’ + 3rrq wr VIned g?

What do you understand by 'Communication'?

WHI/ OR

(iV) 22

3.

4. 2

WraY +W + 7 C's mr g?

What are 7 C's in effective communication?

nqq®Rrq&q6md WMT#1

Discuss the importance of Time Management.

war / OR

m-bUT mr g? bUTT & mTa 6r wh ©tfatII

What is self motivation? Describe the types of motivation.

5. 3

i
I
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WS-II (TUBeR qfRURa 8mga VFl{)
Section-II (Housekeeping Attendant Manual Cleaning)

31Tfa2axM©rV©uc© e -
(i) qqFtmr +aTe (ii) urgEd hl+aTd
(iii) and qfWq+qTd (iV) VUeeTd
Main component of hospitality industry is :

(i) Entertainment Services (ii) Food & Beverage Services
(iii) Travel & Transportation Services (iv) Retail Services
6tem©rn©+agr©PfamaPtmdaT} -

(i) IWT?fhm + (ii) qq©rfhITq+
(iii) gT3HafWTfbITq+ - (iv) UTaH hlfhTm +

The largest workforce of the hotel is employed in :

(i) Store department (ii) Security department
(iii) Housekeeping department (iv) Food & Beverage department

3rfaflrhqwn#qma3rfafba©©tfMH38 aI, utd, a qt dt #qft#iaj©©t+
b fm& Mtvr qfaqcx daT }?
(i) 5WTqtfaXa (ii) 31fhfir aBTa RfaVX
(iii) ©HfWfRRfaM (iv) 31Qfaa31WHtfaRX

Which register is kept to track the changes of guest room status such as V, VD,
or VC after the guest has checked out
(i) Departure Register

(iii) Room status register
{-HER Hi 3Tr6wr g -
(i) WTfRM

(iii) #fa
An example of E-waste is :

(i) Plastic

(iii) Glass

qnterTfi&TbalWmv mr g?
What are two main benefits of multitasking?
arfmTa@warb3FaTfaaw €it+©r@rqgm g?

What is the importance of hand washing in personal hygiene?
3

6.

7.

8.

(ii) Guest loan register

(iv) Expected arrival register
9.

(ii) wbITn at wit +lfHq

(iV) fqWiRlqtBTSaHIH

(ii) Used napkins

(iv) Useless mobile phone
10.

11.
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12.

13.

14.

lswr ttba faa mrl # # g? aq fafjgdl

How many types of safety signs are there? Name them.

qm qi wr qf@T d mST#1
Explain Standard Safety Procedure.

BT3a39RTTRh63RTdq#R$qRdf8qR#ara ??

What special reports are prepared by the housekeeping staff?

2

2

mm / OR

#f#T@r}?W©T mr WH g?

What is Indenting? What is its importance?

3ufa2a#nq+f©qft dtdm +fuMbT@tq6mfJig?15.

16.

2

why is reporting important in any communication in hospitality organisation?

8t5adfiTTer%gHT wi aT+aTafifim mN brfaex b @IiMT g?fqmvl@ wfq
atfwl 3

What are the uses of various types of registers maintained by housekeeping

staff? Describe in detail.

fi$q€©rq a+zhr3rfRfb+#ruTfim g? allmst =Ma iq yaH qfawlt nr 3M
danIel 3

Who is included in special attention guests? Describe in detail the facilities

provided for working women.

17.

mm/ OR

ua dam + fiBIg =Tq m? 3#1 fMT & fad mr-mr qfa£rTa +it afM? den + wrftl©

fbfamTqfaEn©t @r3iwq©ar 3#1%mg?
What facilities should a hotel have for different age levels and genders. Why first

aid facility is needed in a hotel and what is its importance?

3riieaxhT+7B© wWwiwW}? gBaafBTTuma3imab vmaagHa&nga
@rqiTa€nt%rt©aqulfM 3

18.

Why customer satisfaction is important in hospitality industry? What precautions

should be taken by housekeeping staff while dealing with guests?
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ws-III ( um ed &r +aT gfIN)
Section-III (Food and Beverage Service Trainee)

31Tf82a3€i+TaIEW w©8 -

(i) WItH ead (ii) and hl+aTd

(iii) aTm d qR6M +aTa (iv) WU +aTd

Main component of hospitality industry is :

(i) Entertainment Services (ii) Food & Beverage Services

(iii) Travel & Transportation Services (iv) Retail Services

6. 1

i

dzn©rua+©gr©Pf8a©EfradaTg -

(i) WW fam+ (ii) qrHlfbITTT+
(iii) 6T3HafwTfiqwT + (iv) aTa dEl fiITH +

The largest workforce of the hotel is employed in :

(i) Store department (ii) Security department

(iii) Housekeeping department (iv) Food & Beverage department

{-BErt Mr 3ar6wr g -

(i) WTfRM

(iii) dfB

An example of E-waste is :

(i) Plastic (ii) Used napkins

(iii) Glass (iv) Useless mobile phone

He SEnT wmd (Pis) 3+r dfa© +qa ;lfhwr +win (IPTI) R% g -
(i) my + (ii) q{fimt +
(iii) Td + (iV) +TW +
Patent Information System (PIS) and Intellectual Property Training Institute

(IPTI) is located at :

(i) Nagpur

(iii) Mumbai

'vr=rv a trftlrTfBa afmII

Define 'Market' .

7.

8.

(ii) $#TmaTTZit+tfaq

(iV) fqWitN gIsTSNHIT

9. 1

(ii) New Delhi

(iV) Bengaluru

10
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11.

12

13.

14.

15.

qr©r +Mfaa+mFba89?aqfafiwl
How many types of safety signs are there? Name them.

awTjma+31Tq@rnqgjg?vNabaq6aquf@mqmdbqqfafjgdl 1
What do you understand by Food Standards? Name any two important food

standards of India.

mm qqwr qf@IT a nq$n$1

Explain Standard Safety Procedure.

gqf31fafiRl dg]©sq+f©lqfawlt a31Tewr©aTBtatg3fImt?
What facilities mainly needed by the elderly guests and why?

31Tfa2zi3zM+!n6af+T©Tqat a#f©wq©H+vrmTr 43q©rfqrTawTarnuTfid?

How to handle and resolve the customer's complaints in hospitality industry?

mm/ OR

3ufina3€M++8qF+af}T©Brd#g©Ffafjg8aw:rib©Ti+q+MaFlar€tgtafalII
Write the types of guest complaints in hospitality industry and also give the brief

write up about these.

em ud Bafbrm+f©nmH&aaid89? squad a fan+ w#+fhHaaf©wam
t? squad+ w+#Nraqt WT$1 3

What type of hazards are exist in food and beverage department? in how many

types these hazards can be divided? Also suggest the preventive measures to
avoid these hazards.

nuGlfIg,1 + + fmd an qr vtf©n f2wit fafi3+

(i) inT#
(ii) A-FIIRTSa

(iii) He
(iV) qhifa© +batH
Write short notes on any three of the following-

(i) Trademark

(ii) Copyright

(iii) Patent

(iv) Geographical Indication (GI)

I

2

2

2 i
1

I

I

16.

17. lx3=3
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18. f§TqIUNaqfMaafalllq6t©a+q©N©rdarg? WIgdjgurua3WIthsraaagI{
©qjsqa®rnTa€ntqqt magI EniM 3

Define Etiquette. How many types does it have? What precautions should be

taken by food and beverage staff when dealing with guests?

Hem/ OR

itata + +aim &86+&aqn mBa ©6TzraTf©aq©H atara©atg?qf6mT+8qFlb
VMaa8N©r8nqqf©Hq©H ©rf§TqIUHsraqrdTf6&?

How customer assistance can be done while seating a guest at the restaurant?

What etiquettes should be followed when dealing with female guests?
#####

F

}

I

F
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