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7o &1 @vs-1 uft wenfiai & fore aifard 21 @ve-11 3k @ue-111 # A 31
TP T & B &, Foreaest wRiemeit gR1 sream1/aom fobar wram €11

There are three sections I, II and III in this question paper. Section-I
contains 5 questions and Section-II & III contain 13 questions each.
Section-I is compulsory for all candidates. Any one part from
Section-II and Section-III is to be attempted, which has been
studied/selected by the student.

et &g FefRa 3id 396 T sifea &

Marks alloted to the questions are mentioned against them.

YD T Pl SIFYdD Uled a2l FYfud 3R aifore|

Read each question carefully and answer to the point.

Ye-U3 H YD Sgadbedid Je & IR A IR fawey i me &1 9@ fawed s
FR gRaar # fafeae|

Four options are given in answer of each multiple choice question in
the question paper. Write correct option in your answer book.

1 376 Tt 31fcT oY ITRIT T2 T IR TRINAT 10 ¥ 20 or&i 7 dforel

Very short answer type questions carrying 1 mark to be answered in
about 10 to 20 words.

2 3 qTeT oY ITRIT FLHI BT IR I 40 ¥ 60 T&[ H Qlfore |

Short answer type questions carrying 2 marks to be answered in about
40 to 60 words.

3 37 ITeT Y IR W21 BT 3R TATHT 100 | 120 ¥l # aifoe|

Long answer type questions carrying 3 marks to be answered in about
100 to 120 words.

39 93-U7 ¥ 99T R PIS [dbed el & qenfy idua yeei # 3iidaRke debed ya=
fopam o 21 O wet ¥ Paet v e T & 37K alfore|

There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the
given choices in such questions.
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{us-1
(Section-I)

1. UP Oolgd UNas ¥ g1 @1 dlfee?
(i) oad 31&R
(ii) et T
(iii) Paa IRy BRacd
(iv) 31eR, I vd fagy dRaed
What should a strong password contain?
(i) only letters
(i) only numbers
(iii) only special characters v
(iv) letters, numbers & special characters
2. e X BT Roe i R wed R T &
(i) 10 (i) 17 (i) 15 (iv) 22
How many Sustainable Development Goals are given by the United Nations-
(i) 10 (i) 17 (iii) 15 (iv) 22
3. JaRileia @ 8?
What is Entrepreneurship?
4, HOR' W 3T T GHIA &P
What do you understand by 'Communication'?
3@l / OR
yuIa HOR | 7 C's 347 87
What are 7 C's in effective communication?
5. THI YSEH & AEd Pl AR
Discuss the importance of Time Management.
3@l / OR
Tq-URUT T £? IRUM & YBRI BT qui HifoTe|

What is self motivation? Describe the types of motivation.
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10.

11.

@us-11 (& TRl URTRS exigpd HbTS)

Section-II (Housekeeping Attendant Manual Cleaning)

3MicIed I8N BT 4T UTH & - 1
(i) TR Jard (i) @™ g U JarRk

(iii) o= vd gRag Jardt (iv) T Hari

Main component of hospitality industry is :

(i) Entertainment Services (i) Food & Beverage Services

(iii) Travel & Transportation Services (iv) Retail Services

Bled BT Ga §87 BRI BIRd &Il & - 1
(i) ¥UsR fgumr & (i) e favmr 4

(iii) EEgOuT gy - (iv) @™ g Uy faum #

The largest workforce of the hotel is employed in :

(i) Store department (ii) Security department

(iii) Housekeeping department (iv) Food & Beverage department
fafer & g & geETa Sty et & R Sy &, &t &, an & Y & uRadHi & S A
& ford -3 orex Aer &2 1
(i) u=IF FoTRx (ii) 3fafer serr Forex

(iii) ey R Iomex (iv) snfér s forex

Which register is kept to track the changes of guest room status such as V, VD,
or VC after the guest has checked out :

(i) Departure Register (i) Guest loan register

(iii) Room status register (iv) Expected arrival register

$-PHR Bl 3aERT & - 1
(i) wiied (i) ST & T Jufes

(iii) @@ (iv) TForisg 9eRd B

An example of E-waste is :

(i) Plastic (ii) Used napkins

(iii) Glass _ (iv) Useless mobile phone

AEICIRGT & &I T AT T 87 ' 1
What are two main benefits of multitasking?

BT TaTBAT &b 3T 81T €19 bl FIT A 872 1

What is the importance of hand washing in personal hygiene?
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12.

13.

14.

15.

16.

17

18.

IRET Hebel fooa UBR & &I 8?2 A feikad | 1

How many types of safety signs are there? Name them.

AMD RN TihaT Bl THEY | 2
Explain Standard Safety Procedure.
RO ©h gRT diH 4 fagiy Ruid TR of st €2 2

What special reports are prepared by the housekeeping staff?

3”@ / OR

efen o 2? S9P1 9T HET &7

What is Indenting? What is its importance?

3nferes e # fepelt off TR # Rafén i wecagof 82 2
Why is reporting important in any communication in hospitality organisation?
ERIYBINRT T gRT G 57 a1t [l ToR & IAoTex & a1 30 &7 faRgds o
HifsEl 3

What are the uses of various types of registers maintained by housekeeping

staff? Describe in detail.
ooy e & drg arfafy & ol enfie &2 smerel Afeasl &g Y giaemsit & e
Hifse| 3

Who is included in special attention guests? Describe in detail the facilities
provided for working women.

3qar / OR
v gledt A fafye amg wR sik o & o aar-aan gfaemd @ wifde dea § wufie
faftscar gfaen oF Far smavasar ik 9&a &2

What facilities should a hotel have for different age levels and genders. Why first

aid facility is needed in a hotel and what is its importance?

3T JENT H e Fqgfe TN Heayor 8° EFDIUT TG Bl AR & AT TIER Fel TH
TIT AT ST M ? 3
Why customer satisfaction is important in hospitality industry? What precautions

should be taken by housekeeping staff while dealing with guests?
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Section-III (Food and Beverage Service Trainee)

6. 37fcied JTNT B I UCH @ - 1
(i) ¥#[RSH Jard (i) =T v U Ja
(iii) o vd uRag Jard (iv) G Hari

Main component of hospitality industry is :
(i) Entertainment Services (i) Food & Beverage Services

(iii) Travel & Transportation Services  (iv) Retail Services

7. ol o 9eY §81 Hried BriRd gl & - 1
(i) 4UsR fqwmr & (i) sgRem fqum &
(i) BT fawmr (iv) @ v U faum #
The largest workforce of the hotel is employed in :
(i) Store department (ii) Security department
(iii) Housekeeping department (iv) Food & Beverage department
8. F-HuR Pl 3T & - 1
(i) wiiesd (i) s%HEE 3 W Hufd
(i) ®ra (iv) FeRisa A oH
An example of E-waste is :
(i) Plastic (ii) Used napkins
(iii) Glass (iv) Useless mobile phone
9. U ga ot (PIS) 3R sifgs wuar wreror v (IPTI) fed & - 1
(i) -gR # (i) 8 e #
(iii) Hras # (iv) g d

Patent Information System (PIS) and Intellectual Property Training Institute
(IPTI) is located at :

(i) Nagpur (i) New Delhi
(iii) Mumbai (iv) Bengaluru
10. ‘STSTR’ B GRHNA DifoTel 1

Define '"Market'.
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11.

12.

13.

14.

48,

16.

17,

GReT Hopdl fopet TR & 81 8?2 A faRae| 1
How many types of safety signs are there? Name them.
W G Y 3T T TS &7 YRd & a1 Agayol @I AFdi & W feikad | 1

What do you understand by Food Standards? Name any two important food

standards of India.

A JRET HichaT BT THHATS | ' 2
Explain Standard Safety Procedure.
ot 3t o s W 3 oo gfaensii & smavaddr Bt @ 3R F4i? 2

What facilities mainly needed by the elderly guests and why?

arfered 3anT # U Ridradl B 6w TER FUTEHT 7 36T FRIGRUT ST A ? 2

How to handle and resolve the customer's complaints in hospitality industry?
3@t / OR

anfarez ge # AgAE! &1 R & yeR e qer 396 arR ¥ dféa AHeR! | dfore|

Write the types of guest complaints in hospitality industry and also give the brief

write up about these.

@ vd U faum 7 {59 TeR & TR 8 &2 37 @Rl @ o i § fawfora fosam s

27 39 @RI F g9 & 39T A G| 3

What type of hazards are exist in food and beverage department? In how many

types these hazards can be divided? Also suggest the preventive measures to

avoid these hazards.

FrfeReaa # & fogl i W sifera fewot fofea- 1x3=3

(i) gsAd

(i) PUREC

(i) e

(iv) ¥imfee Tdpdais

Write short notes on any three of the following-

(i) Trademark

(ii) Copyright

(iii) Patent

(iv) Geographical Indication (GI)
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18. Rremr o1 tRenfid Sl g o ToR 1 21 & @R vd 1 T 3 SRR $ 9 aER
B T T AT SR R 3
Define Etiquette. How many types does it have? What precautions should be
taken by food and beverage staff when dealing with guests?

3ar / OR
TeRe ¥ AW & 861 & SR UTed TeTadT b THR B S Gl &2 afgdr JgqmT &
Y FGER B THY b UBR &1 RIeaR a1 aiied?

How customer assistance can be done while seating a guest at the restaurant?

What etiquettes should be followed when dealing with female guests?

K 3K KK K
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