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There are two sections in this question paper. Section-I contains 5
questions and Section-11 contains 13 questions. All questions are
compulsory.

(ii) Marks altoted to the questions are mentioned against them.
(iii) Read each question carefully and answer to the point.
(iv) Four options are given in answer of each multiple choice question in

the question paper. Write correct option in your answer book.
(v) Very short answer type questions carrying 1 mark to be answered in

about 10 to 20 words.
(vi) Short answer type questions carrying 2 marks to be answered in about

40 to 60 words
(vii) Long answer type questions carrying 3 marks to be answered in about

100 to 120 words.
(viii) There is no overall choice in this question paper, however, an internal

choice has been provided in few questions. Attempt only one of the
given choices in such questions.

Note (i)
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WS-I

(Section-I)

1. eaqg®qqiag$@rdauTfRe?
(i) bum 3181

(ii) bandaIT§
(iii) &aafB9v bind
(iV) 3i©r, dUHi! Ed faq HRM
What should a strong password contain?

(i) only letters

(ii) only numbers

(iii) only special characters

(iv) letters, numbers & special characters

dw RTS gTn faa+ wwiI fi©lvi a@ fia wd g-

(i) 10 (ii) 17 (iii) 15 (iV) 22

How many Sustainable Development Goals are given by the United Nations-

(ii) 17 (iii) 15 (iv) 22

2.

(i) 10

iggy'ncldl mr g?

What is Entrepreneurship?

’+w’ + nq mr w$1a g?

What do you understand by ’Communication'?

mm / OR

3.

4. 2

;11831 +url $ 7 C's mr g?

What are 7 C’s in effective communication?

numan#qgmd wi$n$1

Discuss the importance of Time Management.

mm / OR

n+wii mr g? Mn & mrd nr wh ©tfalII

What is self motivation? Describe the types of motivation.

5. 3
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Wg-II
(Section-11)

f:Iq++#rd qdq8€w eMI at STaY g?
(®) 3nn mEeah VK©+BaHT
(a) ©rwra wit&:Iaq#IT
(Tr) (B) am (a) +it
(u) H++d{qB
Which of the following information communicated to customers?
(a) Information related to products and services
(b) Reason or expectations are not met
(c) Both (a) and (b)
(d) None of these
f:Fr $ $#rvrfttm dasMxRfMa€t ar mv%it?
(a) %qHFIH+qfa
( a) 3ifIIaqmqr€©nbW
(,r) mgda8gN+aatmHaatg
(u) aRmfgat©a+ftiar#mKr6©qaatg
Which is not the benefit of direct store delivery to retailer?

(a) Increase in Labour costs

(b) Focus on more volume

(c) Customers can be better served
(d) Direct delivery saves the cost of retailer

3mia#a#+?!VdH8ag&q&WIng:
(a> afaTftRex

(a) faqa3qabwr

(Tr) wrggtNafWT 3#{aTT=HibSdda$gTWT
(a) SciOn WtF

Fire can be start from anything which includes

(a) Heating system
(b) Electric equipments

(c) Bad housekeeping and undefined chemical storage

(d) All of the above

6.

7. 1

8.
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9. ZhI b am nafta ai g :
(a) @dl&a mw
(Tr) (B) 3tt (a) ##

(U) iF@&mmql
<T> w++a{Rd

The aim of team depends on :

(a) Company's aim

(c) (a) and (b) both

Ran it ®r 3rd mr g?

(b) Customer’s aim

(d) None of these

10.

11.

12.

13.

14.

15.

What is the meaning of retailing?

ftamqftanhvmqgtvqwr8 mr g?
What are the problems associated with retail transportation?
+THa?mmr daT g?

What is communication skill?

eTaf:lziwT;PITat qq uqfafavl 2

Discuss stock control system.

qanq## 3rwaaaq+aqvHqturw©wi bag aaTd3$rw3ndl
Name and explain atleast four safety equipments required in retail store.

©TdWm w @+uTftzl&d{vN3rfgmt fhfiml

Write any four rights of employees in workplace.

3Rem / OR

eh38batn@faTftZiaa{VHfm6Tftdffafbei
Write any four responsibtlites of employees during team work.
vrmlit ggfhT TTfRf8fbd mr g? filnn 8 faftglII

2

2

16.

17.

18.

3

3

What are material handling activities. Write in detail.

7rga MId89an Ir@f©a+mHbd893Mafae?
Mention who are the customers and how many types of customers are there?
vrqn36T+3#qqhna+aa©it8t#r©rwrafatgl 3

Explain the techniques of lifting and handling goods.

mm / OR
=a#fmN; 3+T +de dn mr g? ft!=He WIgITguI

What are forklift and pallet jack? Explain it in detail.
#####
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