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(v) 130 3 37T g ST FeAl o7 TR T 10 | 20 gl F v

(vi) 2 3id areT o7g IR T BT FR RIS 40 § 60 Tl § A

(vii) 3 37 aTel &Y IARNY YT BT IIR AHT 100 F 120 wr@t ¥ Al

(viii) 39 YH-UF § HHY W B1g [goeq 781 & qeniy siaua gedi § 3ialRke ey wem
fosam ar &1 0= e ¥ Paet U fadbed &b & ITR alfstel

Note : (i) There are two sections in this question paper. Section-I contains 5

questions and Section-II contains 13 questions. All questions are
compulsory.

(i)  Marks alloted to the questions are mentioned against them.

(iif) Read each question carefully and answer to the point.

(iv) Four options are given in answer of each multiple choice question in
the question paper. Write correct option in your answer book.

(v) Very short answer type questions carrying 1 mark to be answered in
about 10 to 20 words.

(vi) Short answer type questions carrying 2 marks to be answered in about
40 to 60 words.

(vii) Long answer type questions carrying 3 marks to be answered in about
100 to 120 words.

(viii) There is no overall choice in this question paper, however, an internal

choice has been provided in few questions. Attempt only one of the
given choices in such questions.
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(Section-I)
U HSigd Uras N @l 8 anfee?
(i) aet 3ER
(i) paE H=Te
(iii) Pact [P FNacd
(iv) 3R, Tt vd ooy ey
What should a strong password contain?
(i) only letters
(ii) only numbers
(iii) only special characters
(iv) letters, numbers & special characters
s T, GRT fbam it faere de i ™ &
(i 10 (i) 17 (iii) 15

(iv) 22

How many Sustainable Development Goals are given by the United Nations-

(i) 10 (i) 17 (ii) 15

JemeiieraT & 87

What is Entrepreneurship?

HAR' | 31T FIT G &9

What do you understand by 'Communication'?
3@l / OR

g R ¥ 7 C's d1 87

What are 7 C's in effective communication?

FHY Y& & e D A |

Discuss the importance of Time Management.
3qar / OR

T-IROT &1 ? SR & USRI HT JUH HifoTe

What is self motivation? Describe the types of motivation.
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(Section-II)

6. T ¥ ¥ oF A YT SR ¥ HuUR @ STl %‘}?

() 3T TN /AT b T H I

(@) HROT AT IR T A BT

(M (@) qen (@) a1

(@) & & P TE '
Which of the following information communicated to customers?
(a) Information related to products and services

(b) Reason or expectations are not met

(c) Both (a) and (b)

(d) None of these

7. =93 o 9 RReR & srkae @R Bela)) &1 oy 781 2?

(&) s v | gl

(@) 3ifee 7 W &= o

(M)  TEHI B &R HaT &l 37 Fabxdl &

() 3RRET B & ReeR & anmd &0 &l &

Which is not the benefit of direct store delivery to retailer?
(a) Increase in Labour costs

(b) Focus on more volume

(c) Customers can be better served

(d) Direct delivery saves the cost of retailer

8. 3T &% US| I & AWl & forH e & :

(@) Afen Ren

(@) faga 3uaRor

(M) TR ERHSIUT 3R R & SFfd HeRoT

(g) IR W

Fire can be start from anything which includes :

(a) Heating system

(b) Electric equipments

(c) Bad housekeeping and undefined chemical storage
(d) All of the above
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9. dms A muRaad g 1

(®) HUA & d&d | (@) UED & A8 R
(M (@) 3R (@) T () 7 | Py A8
The aim of team depends on :
(a) Company's aim (b) Customer's aim
(c) (a) and (b) both (d) None of these

10. Refeim & 3ref o &2 1
What is the meaning of retailing?

11. Rea uRae &\ e w9 a1 &7 1
What are the problems associated with retail transportation?

12. HOR Hrec a1 aidl 82 | 1
What is communication skill?

13. e 0T yomel W Tl il 2
Discuss stock control system.

14, EERTRR ¥ 39S B ¥ HF IR YR USRI & 919 §ar 3R Fusd| 2
Name and explain atleast four safety equipments required in retail store.

15. BRIRE R HHIRAT & HIs IR FSHR foraw| 2
Write any four rights of employees in workplace.

3@ / OR

O 9% & AR HHARAT & BIs IR fordarRar foRkaul
Write any four responsibilites of employees during team work.
16. AT gsfor niifaférdt @am €7 fowr & foRkael - 3
What are material handling activities. Write in detail.
17. T8 B & & U1 TED [ TBR &b BN & 3e0Id DHITTE? 3
Mention who are the customers and how many types of customers are there?
18. MM 35 3R GUTEH Pl db-lcl DI T HITST 3
Explain the techniques of lifting and handling goods.
3ryar / OR
PrbioTe ik Yo St ot &2 R ¥ gasmse|
What are forklift and pallet jack? Explain it in detail.
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