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(vii) 3 3id5 dTeT &Y JARIT W21 T IR &THT 100 I 120 TIET & S|

(Vi) 3 I2-UF H THT R DTS [9hHed Tl & iy Siqud g1 & 31idRke fadbed ya=
foam T &1 O el ¥ Paet U fabed b1 &l IaR Sifore |

(i) There are two sections in this question paper. Section-I contains 5
questions and Section-II contains 13 questions. All questions are
compulsory.

(if) Marks allotted to the questions are mentioned against them.

(iii) Read each question carefully and answer to the point.

(iv) Four options are given in answer of each multiple choice question in the
question paper. Write correct option in your answer book.

(v) Very short answer type questions carrying 1 mark to be answered in
about 10 to 20 words. :

(vi) Short answer type questions carrying 2 marks to be answered in about
40 to 60 words.

(vii) Long answer type questions carrying 3 marks to be answered in about
100 to 120 words. ;

(viii)There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the given
choices in such questions.

Bl [ P.T.O.



gus - 1
(Section - I)

1. fooer e = ) faere oieg s €2 1
(i) gD T (i) TS HG
(iii) B (iv) fova wareg e
Which organization has created the sustainable development goals?
(i) United Nations (i) League of Nations
(iii) UNICEF (iv) World Health Organization
2. USHIABa) H agd AR §ciF S 371 Ie & | TGUH Bl s WIS s [Held 8, i el
qedl &1 fh Bk B HY HH B Thdl &7 , 1
(i) 3 PN AT BpU SR B &
(i) 3 cisfee A8C H 80 aR
(i) 3 3TE o W a9 {Uoe™ & fore 991
(iv) 39 SR ¥ 89

In a steel factory, a lot of utensils are being made. The manager finds many
defective pieces which have to be discarded. How can a person reduce waste?

(i) Give it to the junk dealer or scrap dealer
(i) Dump itin a landfill site
(iii) Send it back to the production line for melting

(iv) Sell it in the market

3. fhd AR G a1 8P 1

What is active listening?

4. URdaed # U Sifed Y HeaTR 27 2
How do the green jobs help in transportation?
5. OUR DIEC F9T §° TR DT 3

What are communication skills? Explain.
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(Section - II)

6. wAf® I BH I &2 1
(i) e, e, gar (i) e, BT, diar
(iii) <Arer, &, dref (iv) @, e, FR
What are the Primary Colours?
(i) Red, Blue, Yellow (ii) Red, Green, Yellow
(iii) Blue, Green, Yellow (iv) Red, Blue, Orange
7. IR R 9 e fire 9 siftre @t & anfgee 1
(i) 10 e , (i) 07 e
(i) 05 e (iv) 09 fiFe
For how many minutes should one not steam the face?
(i) 10 minutes (i) 07 minutes
(iii) 05 minutes (iv) 09 minutes
8. /43 o a1 &8 Yrad o=+ & foe yanT & fosar Smar? 1
(i) sfsec = (i) hisc @IS
(iii) drac! B (iv) TR
Which of the following card is not used for payments?
(i) Debit card (ii) Credit card
(iii) Loyalty card (iv) Pan card
9. FHHUIRIA R B I HRUT ABRIHD TG UaT B AHhT &2 1

(i) e ¥ 376! AU Fa BT

(i) OB DicT DT THTAT & | HHTAT

(i) UTED! P A1 faTg &

(iv) JTEDI DI I &I | &l F-T

What can cause negative impact in the workplace?
(i) Provide good care in salon

(i) Handle telephone calls effectively

(iii) Being polite with customers

(iv) Did not listen carefully to the customers
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e soag B Rea 3uar | uga 3rdla Oict gt e ST &2 1

Why is an acidic solution applied to the skin before the galvanic treatment?

ST ST B TERT/ITSRAT! Seil B A1 82 1
Which is Gujrati/Rajasthani style of Saree draping?
Sl aR food= ufdera o qer foedm vfaera o= & fosan S anfge? 1

What percentage of telephone communication should be done in words and

what percentage in voice?

T o & a1 AT &7 2
What are the benefits of taking steam?
U 3UTECHT b B THT 379 TED | DIH-0IH Al STHBRI Tha BRI ? 2

What information would you collect from the customer at the time of booking
an appointment?

TBR] BIITCD BT IUANT Tl fbam ST & e I8 fobe= HbR ol & 2° Feg #
STHSATSE 2
Why does Mascara cosmetic is used and how many types are there? Explain in
brief.

JAAdT/OR
o fests= o fafvm= Siferat & = falRael
Write the names of different bindi designing styles.
e BHaRal & fore smaR wifedr & gt sse| 3

List code of conduct of salon staff.

BT Aied BT Agd Idm| 3

State the importance of personal grooming.

R 1 fog et &2 30 AW falkav vd fem a=msul 3

What are complementary colours? Write their names and draw a picture.
3Idi/OR

g+ e & gl dIF bR @ fadR F FHEA1S |

Explain any three basic skin types in detail.

X Xk %k Xk %k
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