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(i) There are two sections in this question paper. Section-I contains 5
questions and Section-II contains 13 questions. All questions are
compulsory.

(i) Marks allotted to the questions are mentioned against them.

(iii) Read each question carefully and answer to the point.

(iv) Four options are given in answer of each multiple choice question in the
question paper. Write correct option in your answer book.

(v) Very short answer type questions carrying 1 mark to be answered in
about 10 to 20 words.

(vi) Short answer type questions carrying 2 marks to be answered in about
40 to 60 words.

(vii) Long answer type questions carrying 3 marks to be answered in about
100 to 120 words.

(viii)There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the given
choices in such questions.
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gus - 1
(Section - I)

1. foa dmew 3w foem aea a9 52 1
() G I (i) TG
(iii) IFE® (iv) foea W |
Which organization has created the sustainable development goals?
(i) United Nations (ii) League of Nations

(iii) UNICEF (iv) World Health Organization

2. TP I bag) H §gd IR & §H1E 5118 2| T8 Pl Py BRI s Herd @, fofe eiel
Usdl 2| h PR DI Y PH B ThdT &7 1

(i) 39 PEE! AT THY SIeR DI &

(i) 39 cisfther TTSe H U AR

(i) 39 3aTEH o R Iy fUges & foe ¥s
(iv) 39 IR ¥ g

In a steel factory, a lot of utensils are being made. The manager finds many

defective pieces which have to be discarded. How can a person reduce waste-
(i) Give it to the junk dealer or scrap dealer.

(i) Dump itin a landfill site.

(iii) Send it back to the production line for melting.

(iv) Sell it in the market.

3. ihd ABX GFNRTE? f 1
What is active listening?

4.  uRagd # M Sifeq Y HeaTR &7 2
How do the green jobs help in transportation?

5. AR DA a9 &° TR DifoTe| 3

What are communication skills? Explain.
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Eus - II
(Section - II)

e a1 SrIBR! (e 3R aif¥ares) &1 g o &- 1
(i) UTED P REg =T (i) TTEDI P HIST BT 3SR =1
(i) TS BT B e | (iv) T I

The main duty of Customer Service Executive (Meet & Greet) is-

(i) To receive the customers (i) taking food orders of customers

(iii) To instruct the kitchen staff (iv) All of these

TaR ¥ 7C's § it # 3 o aftafoa =& & 1
(i) Hfererar (i) wfcrag

(iii) gofdT (iv) T

Which of the following in not included in 7C's in Communication-

(i) Conciseness (ii) Competition

(iii) Completeness (iv) Clarity

afee ecueeT TR & 1
(@): = 1075 (i) 1930

(i) 1090 T 1091 (iv) 1947

Womén helpline number is-

(i) 1075 (i) 1930

(i) 1090 & 1091 (iv) 1947

R H 37T FebR foosr Mg wR amenRa &2 1
(i) 3rfafer ear ¥a: (i) ¥Rd P S

(i) TEeT 33T Uge T3 (iv) WTEDI df TP B ST

In India, hospitality is based on the principle-

(i) Atithi Devo Bhava (i) Bharat Ko Jano

(iii) First Come First Served (iv) To Know the customers culture
'BRE-US’ N AT T THSH &P 1

What do you understand by 'First Aid'?
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18.

3¢5 TR fpd ded &? 1

What is upward communication?

fRreaR & a1 TeR fakae| 1
Write two types of etiquettes.

fforat gRT B ST arett I &1 JIHUT difoTe | 2
Classify the guest complaints.

o yeR & 3l & THAIERuT & o 3 Pre T 2° 2
What are the colour codes for the segregation of various types of waste?
IR & T Rigi= a1 &7 Tds &f Al SHBRI alford | 2

What are the seven principles of communication? Give brief information of each
principle. :

3di/OR
BRI P 3TTRI-UT -l B T FEd &2
What is the importance of cleanliness around the work place.
e feba= JebR & Bl &7 Tl UbR & e ot feiwam el | ared e &1 B
HTT ST T &2 3
How many types of customers are there? Write the characteristics of various

types of customers. How can customer satisfaction be measured?

anferez & A a7 3iR FAR & HE@ R 30 f9aR IR sifsel . 3
Give your opinion on the importance of language and communication in
hospitality field.

3di/OR
BRI R Afensi & ARGRT W fvga Rl ffae]

Write detailed note on the rights of women at workplace.

fepet amTaeTen Rerfer # ves Ao | IRI& MR &g a9 Wil IR S &7 favgd
Ierg DIl 3

In any emergency situation, what procedures are followed to safe evacuate
from a hotel? Describe in detail.

Xk %k Xk %k Xk
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