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TOURISM AND HOSPITALITY (THEORY)

T : 2 9oe | [guifs : 30
Time : 2 Hours ] [ Max. Marks : 30

fdor: () sOwT-wddR@e, 11qe 1§ @ve-1 ¥ 5 Y9 9T WUs-11 g 111 & 13-
13 7991 & | @vs-1 wlt el & fore siferd &1 w@vs-11 3k @vs-111 &
A DIF TH UFT & A1 &, Tt et grT sreaas/aom far mn &l
Directions: There are three sections I, II and III in this question paper. Section-I

contains 5 questions and Section-II & III contain 13 questions each.
Section-I is compulsory for all candidates. Any one part from
Section-II and Section-III is to be attempted, which has been
studied/selected by the student.

(i) v =g FeiRa 3 376 Twga sifed 2
Marks alloted to the questions are mentioned against them.

(ii))  TAD T Bl LAYGD Uled i TR IR alfore|
Read each question carefully and answer to the point.

(iv) 9eI9F H T Sgadedrd U2 & 3R § IR fJoey 53 e &1 @l faweg s
IR R § folae|
Four options are given in answer of each multiple choice question in
the question paper. Write correct option in your answer book.

(v) 137 aTel 3iict o7g ITRIT T2 BT IR TTHT 10 & 20 ol § Afsw|
Very short answer type questions carrying 1 mark to be answered in
about 10 to 20 words.

(vi) 2 3 aTel o7Y IR Y1 BT IR ATHT 40 3 60 =l # Al
Short answer type questions carrying 2 marks to be answered in
about 40 to 60 words. :

(vii) 3 37 T Y I YT P IR HT 100 T 120 =T H aifore|
Long answer type questions carrying 3 marks to be answered in about
100 to 120 words.

(viii) 39 Je9-UF § THT R PIs [dabed T&1 & I Bieqad F2=i § 31dRe fGwea
e foar mar @1 O w2l § dact U fddbed o & 3R alfoTe|
There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the
given choices in such questions.
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() ORZat (i) P

Which of the following sources of energy is renewable-

(i)
2. ROm

Solar Energy (ii) Coal
& TR &

(i) & IRom

(iii)

The types of motivation are-

(i)
(iii)

(i) @ (ii) @91

External motivation

Both (i) and (ii)

gus - I
(Section -I)

frafaRag § & ®F-31 ST & 3161 Aid &-

(i) TS (iv) TgTet
(iii) Wood (iv) Petrol

(i) 3R IRom
(iv) 9 Q B T80

(ii) Internal motivation

(iv) None of these

v 3T § -2 I A e O 8 AP

What two main qualities should be there in an entrepreneur?

ICT & 3719 T THsId &7

What do you understand by ICT?

3AYdi/OR

How will you do the computer care and maintenance?

verbal communication.

HiRees TaR Far &? Aies TR & @Y T JHEH Bl g BT

What is verbal communication? Describe the advantages and disadvantages of

3121d1/OR

JHTal AR B Y@ STl & e difor|

Mention the main barriers of effective communication.
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QS - II (TRl IRURS exipd 9BrE) -

Section - IT (Housekeeping Attendant Manual Cleaning)

PPE foic & enfier 3uaor & -

() T (i) &eWe

(iii) @m"rfgz } (iv) 3 T4

The equipments included in PPE Kit are -

(i) Gloves (i) Helmet

(iii) Safety boot (iv) All of these

s IR & F R m e -

(i) e | (i) &

(i) Qe (iv) et

Colour code of bins for organic waste is -

(i) White (i) Green

(iii) Yellow (iv) Red

EISDIT 3¢=e BT & B & -

(i) @ET§AE (i) et BT gAY T

(iii) HTO-HBTS TG (iv) I g

The main job of a housekeeping attendent is -

(i) Cooking Food (i) Watering the flowers

(iii) Maintaining cleanliness (iv) To play music

TESH Agtc & F~mfor H a1 Fewayof HRS & -

() omEd (i) Ra

(iii) gTaTaROT (iv) o g

The important factors that build coustomer satisfaction are -

(i) Price (ii) Quick Service

(iii) Atmosphere (iv) All of these
257 (HPD) [31]

[ P.T.O.



10. HRIRICT W YT gUCAT T &7 1

What is Zero Accident at work place?

11. ‘femRar mesaE o™y Tl &2 1
To which Vishaka guidelines' are related? : 3

12. BI3HDHIUT T &2 1
What is housekeeping?

13. R & e e a)e &1 Faer fear s i | 2
How should one behave with a guest?

3Jdr/OR
TED! 1 fare 5w ysR fesar s anfedr?
How should customers be greeted?

14. BT 31e-Sc B T YHa g fFaRar &l &7 2
What are the role and responsibilities of housekeeping attendant?

15. ER3IOIUT &1 § S2fET o Far T &7 2
What is the importance of Indenting in housekeeping areas?

16. 3nfea o1 a7 31 8? 3R & Ueh g Aed! $T Ui Hifoie| 3
What is the meaning of Hospitality? Describe the components and goal of
hospitality.

17. $EN 9IS H o<l GO1EET S TBRI & T iRad o Ys & 3TANT BT aUH difore |

3
Name the types of cleaning agents used in canteen and kitchen areas and also
describe the usage of each agent.
3AUYdi/OR
RIeTaR & o qad &? anfied o &g Rt Rremrt w s fer ATl

What is meant by Etiquettes? Give your ideas/opinion on various etiquettes for
hospitality staff.

18. amﬁﬂ%mm%ﬂmﬁsﬁaw%mmé?mﬁml 3

Which documents are maintained by housekeeping department? Write in detail.
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OO g A AT o -

3. TR RTINS G-, | TR SRR -——

e

Qus - III (\EW ud 9 Jar uiRig)

Section - III (Food and Beverage Training)

6. ®URTEe srt~aw feg af siaa & smar?

(i) 19504 (i) 1954 9

(i) 1957 ® | ~ (iv) 1959 |

In which year the Copyright Act came into existance?

(i) In 1950 . (i) In 1954
(i) In 1957 (iv) In 1959
PPE e # nififer 3ueor &-

(i) @™ (ii) Tee

(i) I (iv) T T

The equipments included in PPE kit are-

(i) Gloves (i) Helmet

(iii) Safety Boot (iv) All of these
frafeRaa & P s 30 & U T8 &7

(i) 3Tar ud 3MaT giae (i) STTCIRd
(i) @ vd g |ar (iv) uRag= va g Jar

Which of the following is not a segment of hospitality industry-
(i) Accomodation and Accomodation facility

(i) Textile

(i) Food and Beverage services

(iv) Transportation and Travel services

TEH FgfRe BI FH0T B a1l AEaqVl SR &-

(i) o (ii) e St

(iii) TATEROT (iv) & T

The important factors that build customer satisfaction are -
(i) Price (ii) Quick Service
(i) Atmosphere (iv) All of these
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10.

11.

12

1:3-

14.

15.

16.

L7

FSSAI &1 quf w7 faRay| 1
Write down the full form of FSSAL.

3nfcied &1 q=T 716 T &2 1
What is the main goal of hospitality?

e mEseET feud et & 1
To which 'Vishaka Guidelines' are related?

fospr et R wfére ol fefRad| 2
Write a brief note on Sales Policy. :
RIC™R 3 3y FaT aHer &? 2

What do you understand by Etiquettes?

arifcrezr JeT H 3T WTeT Y YT W e fwoh fiRaa- 2

Write a short note on the role of English language in hospitality industry.
3AYdi/OR

3ttt & e foow e &1 @R fvar s anfae?

How should one behave with a guest?

I GHEHT Sifel 70T &° BIRIRIE R Y gieHT Gfed a3 2 37 90T G $aH
IBRIAT? AfawaR quia Hifse| 73

What is zero accident policy? What helping steps will you take to ensure the

zero accident at work place? Describe in detail.
3fcied ebR # el vd U a1 it B YfEer B 3w P 3
Mention the role of food and beverage service staff in hospitality.

312191/ OR

U Bl IR Bifse| fofim veR & orest 3ik 3768 Rt @1 avi S|

Define customer. Describe the various types of customers and their characteristics.
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18. ETE YRR U4 W 3ce &1 # s RET 3UdR0T Bl 3eid R g el e
&3t § s STANaT THEsd | 3
Mention the Personal Protective equipments in food processing and food

production areas and also explain its usage in food production areas.

% %k %k %k Xk
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