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(i) There are two sections in this question paper. Section-I contains 5
questions and Section-II contains 13 questions. All questions are
compulsory.

(ii) Marks allotted to the questions are mentioned against them.

(i) Read each question carefully and answer to the point.

(iv) Four options are given in answer of each multiple choice question in the
question paper. Write correct option in your answer book.

(v) Very short answer type questions carrying 1 mark to be answered in
about 10 to 20 words.

(vi) Short answer type questions carrying 2 marks to be answered in about
40 to 60 words. i

(vii) Long answer type questions carrying 3 marks to be answered in about
100 to 120 words.

(viii)There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the given
choices in such questions.
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@vE - 1
(Section - I)

1. fr=fafea 8 @ si9-91 Farf &1 se 9 8- 1
() SRkzst (i) PEen (i) T (iv) Y
Which of the following sources of energy is renewable-
(i) Solar Energy (ii) Coal (iiiy Wood (iv) Petrol
2. RN & UBR & | 1
(i) o7& RO (if) 3T=ARS SRoM
Gily (i) & (i) S (iv) 379 & DI T8I
The types of motivation are-
(i) External motivation (ii) Internal motivation
(iii) Both (i) and (ii) (iv) None of these
3. ©H I A PH-2 | & FgE T 8N AIfed? 1
What two main qualities should be there in an entrepreneur?
4. ICT ¥ 379 J91 |9 &7 2
What do you understand by ICT?
3EI/OR
HRCI DI TEHTT TG IERETT 3T Y HRAT?
How will you do the computer care and maintenance?
5. TiRes FUR 71 &? HiRe® TUR & @19 7 JHIH & qui BTl 3

What is verbal communication? Describe the advantages and disadvantages of

verbal communication.
3REr/OR
THTG! FAR B THE TTEN3N BT 3eoRg DT

Mention the main barriers of effective communication.
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Qus - 11
(Section - II)

for & & ol < efer nfafafer =&t &2 1

(i) ST BT (i) i

(iii) 9B B AT (iv) ®R 3 defem

Which of the following is not handling activity?

(). To receive (ii) Shipping

(iii) Filling self (iv) Instore handling

Reeret 3 ey Riferer o 35 <emes €, ot Reerdl wep oty & o 3iftres & wiliom oot 3w
TR A & : 1

() AT Rid TR (i) TP BT i

(i) & FHA W (JI3EC) (iv) 3TRIH |t

Retailer may use one method or combination of two or more, if retailers have

different kinds of stock:

(i) Minimum stock stage (ii) Stock Evaluation

(iii) Just-in time (JIT) (iv) All of the above

frefoiRad § ¥ @i 1 gRen 3ua Red R § S 9 9 Ha%s el 67 1
(i) dfcere™ (i) UTES BT ST

(iiiy - sertes fafdse aaw (iv) 3ifieres 97 & 3Tam

Which of the following is not a safety measure legally required in retail store?
(i) Ventilation v (ii) Customer's insurance

(i) First aid box (iv) Use of fire extinguisher

U WS B TR JoTent Freferiaa o fsees BRoT HEyel & S 87 1
(i) wmiees 3R T (i) TFIAI3T & TER DR BIH BT
iy Torem 3R @ (iv) 3URITh |

The value system of an organization has become important due to which of the
following?

(i) Guide and Community (i) Acting outside values

(i) Mission and goals (iv) All of the above
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10.

11,

T2

13.

14.

15

16.

/e

18.

Rea & o vep gRar 3y & T faiau)

Name a security device in the retail Area.

ifser= o3 &1 B fafae|

Write the function of Fire Extinguisher.

Rea # <9 ab & T AR &7

What is the importance of team work in Retail?

TED! B AT FAIE B B 3IYTH aRIP! IR Tt BT

Discuss the appropriate ways to communicate with customers.

uRaed & faftm wret & Tusmse|

Explain various modes of transportation.

& Bisds 3R 39 WET B THIST|

Explain team feedback and its importance.
3?[i/OR

EH 9% H HHARI & JRaAIIE! B AR HISTe |

Explain Employee's responsibilities in team work.

i =0T gomelt o &7 $9@ AR Hifsel

What is stock control system? Explain it.

g3l o feferast & wrawer & an faw €2 aufq Sifsel

What are the rules regarding delivery of goods? Describe.

I T JUIAY WY F B SR B BRD! DI ARAT PIISE|

Explain the factors that make working effectively in a team.
3UAi/OR
BRI R SHARAT & BRI @ e S|

Explain the rights of employees at the work place.

% %k 3k K Xk
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