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The Deputy Commissioner/Director
Kendriya Vidyalaya Sangathan,
All Regional Office/ZIET

Subject: Redressal of Grievances under the Head ‘KVSDL’

Madam/Sir,

As you might be aware that the grievances received by KVS on CPGRAM portal
as well as in hard copies from various corner (i.e. Ministry, Public, Employees etc.).
The hard copies are being uploaded by KVS(HQ) Grievance Cell on CPGRAM portal
which is generated with the prefix ‘KVSDL' for Redressal. This process was
implemented by KVS to save time, paper and energy circulated vide letter No. F11014-
1/2015/KVS(HQ)/Admn.-1 dated 23.072015.(copy enclosed).

The instances have come to notice that the Grievance Officer/Nodal Officer at
various level are not redressing the grievances properly.

You are, hereby requested to redress such grievances properly to the
satisfaction of person concerned and it should not be redressed the grievance by stating
that CPGRAM portal is not the correct way to resolve your problem/grievance.

Yours faithfully

s A S

Enelt Ag abeva . (Dr.P.Devakiimar,
Joint Commissioner(Pers.)

R -

Copy to:

1. PS to Commissioner, KVS(HQ) for information.

2. The Joint Commissioer(Admn.-I/Admn./Fin./Acad./Trg.) , KVS(HQ, New
Delhi,

The Superintending Engineer, KV3(HQ)

The Deputy Commissioner(Fin./Acad./Admn./EDP) , KVS(HQ)

The Asstt. Commissioner(E-I/E-Il/IlI/Acad./Fin./Admn./RPS/L&C/Vigilance)
, KVS(HQ)

6. The Asstt. Director (Hindi Sec.) , KVS(HQ)
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e-mail/Speed Post

The Deputy Commissioner
Kendriya Vidyalaya Sangathan
All Regional Offices/

Director

ZIETs

using CPGRAM Portal- regarding.
Sir/Madam,

Sub : Redressal of grievances received throughhard copy in KVS(HQ) by

You are aware that the grievances received from various agencies like DPFG,
DARPG, President Sect., PM’s office etc. or through KVS on CPGRAM portal,
are being replied by you threugh CPGRAM portal-only. In addition to these tvpe
of grievances, some grievances in the hard copy form are also received from
MHRD, individuals and other agencies in this office.

In order to save time, paper and energy, ,tﬁesje;h_fsard: copies are scanned and
will be sent to you by this office using CPGRAM portal under ‘KVSDL’ caption.
These type of grievances can be identified as KVSDL/P/2015/xxxxxx.

In this connection a demo was also given in the Deputy Commissioner’s
Conference on 2™ July, as to how these type of grievances are to be redressed
A detailed schematic procedure is enclosed for your ready reference.

Further the following guide lines may be followed while redressing of
grievances under caption KVSDL:- R e

1. Individual should be informed through a hard copy or e-mail ID, if available.

2. Copy should be endorsed and sent in hard copy to the agency from which it
is received. L, . G

3. A copy may also be endorsed to JC(Pers) and be sent through
CPGRAM after Scanning in PDF file. It may be noted that no hard
copy is required to be sent to this office.
’ Yours faithfuily,

0
' (Dr.E.Prabhakan
Joint Commissioner{Pers.}

Encl : As above
Copy to : (Alongwith Enclosure)

1. PS to Commissioner, KVS (HQ), New Delhi.
2. PSto Addl. Commissioner(Admn./Acad.), KVS (HQ), New Delhi.

3 PS8t doint Commiscinner(Trainina/Acan IEinansra/Bare [Admn \



