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F.11014-1/2026/CPGRAMS/KVS(HQ)(Admn.-I)/!f s c: ::t-~ R;ci-iicfi : 'U). 07.2026 

'3 q 19,cfci/f..l a ~I cf5 
tf'4T ~ cf514Tcill/ZIET 
~ Rl~lcill ajJ 16-i 

fcn:rtr: &>fa~ {Jj@it:1tl) -q: m ~ ~ lfT~ ~ Vll<f ~lcf>ltiffl cf;T CPGRAMS mia ~ QRl' 
PFRtF~ 01 ~ ~u -q: 1 · 

1. ~li'. F.11014-1/2015/KVS(HQ)/(Admn.-1) fa-1ict> 25.07.2015 
2. ~li'. F.11014-1/2020/KVS(HQ)/(Admn.-1) fa-1ict> 11.11.2022 

1. CPGRAMS rnta-~mm~m~~ l-bllci4i~~ ~lcf514a°, m PMOPG, DARPG, DPG, 
DOSE L, ir.zR fcl'J..fTTT Cl~ x I~ q ffi *1 fi1 q I a 4 3fTfu ~ -i I l-1 i cf5-i ~ m~ ~ ctt "GlTcft % I 

2. ~~~~-a; ~lcf514ei, \JlT 'l.ffm" cmgffl) ip°~~~mcll~I ~~ (lj@lcill) 
~ ~lcf514ci ~ IDTr CPGRAMS rnta- ~ ~ fcm:rr \JlTffi %, -a: -rnta- ~ 'KVSDL' '3Q*1lT ~ 
m~~ (generate) mcfi% I 

DARPG IDTr IfQ f;ror:r ~ TfQT % fc$" ~ ~<cft ~ (Service Matters) ~lcf514ci 
(Grievances) ctt ~~ ~11f1:la ~mr\T I 

~~~~. F11014-1/2023/KVS(HQ)/(Admn.1) ~ 18.10.2024 ~IDTr~~~ 
~ ~ tfam mfu'cf5m IDTr IIB f;roftr ~ TfQT i fcp- ~ ~ ~ ~<cft mm cf51 £9l9cf5x ~ tfiit 
futr:r 'KVSDL' '3Q*1lT~m~~~c=r~~mi~ ~lcf514ct llF@g'Q~ CPGRAMS rnta-~ 
mm~~ f..l«i1~a fcm:rr~1 

IfQ '4T ~ ~ '3fTm % fc$" ~~Cl~~ (lj@lcill) ~ ip ~lcf514ct ~ ~ ~lcf5llld0i 
<ITT ~ ~ ~ f..l«i I xUI ~ cf)x ~ ~ I '3@: 3fT1m ~<q % fc$" -a; tflq~ 14' g_cfcf5 ~ fc$" cFlT ~lcf514 ct ~ 
m~ 'KVSDL' '34WT"WTTg'3ff %1 ~~ %fc$" ~lcf514ci 'l.ffm" cmgffl) ~~~~ ~I 



'KVSDL' J4*1if cJ@T r-<lc:IW-lctl' cf5T Pf-ttll{OI ~ ~ ~ Jct1-© -;:i-fcp-<lf ~ W "Qm r-<lcf>lqa· 
CPGRAMS ~~if~ '3f@t ~, ~ ~ ~ ~ r-<lcf>lqa ~ ~ ~ ~ cfft ~ o~ 
~ (lj&-llciq) ~~ CPGRAMS tjyfutR ~fcp-<lf ~1 

~: '3f11lcITT Pfcfr-<lci ~ ~ ~ W '34?Jcfc1 cf5T '3ij4lff1 ~ ~ ~ ~ cf5T Pf-ttll{UI 
~fcpirr~ I 

~ tf3f ~am~ cfft ~<pfa ~ ~ fcp-<lf ,\Jfl ~ i I 

~I 
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(V<fiur~ 
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1. cf>l441cicf> ~~I~ (lj&-11(1q) 
2. '341gcfc1 cfc@JWS{ll*l'i~~~~I ~ (lj&-11(1q) 
3. *1$1qcf> ~ ~-1~-2 cf 3~~~~;'1-Rff "Qct 4()r1fa ;fctRT'Qq' 

*ll-1-<tq /*lcicf5cil/WS{ll*l'i) ~ (lj&-llciq) I 
4. *1$1qcf> ~( IT~) "cf>T~Fclii11ciqW1cRcfft~-~tR~m~ 

1. f.:Nft~, ~, ~(Jj@lcill) 
2. FNfi ~, ~ ~ (WS{ll*lri~arfurcf,) , ~ (lj&-llciq) 
3. ~ ~ cfc@~~~~/cf>lf4cf>), ~ (lj&-11(1q) 
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File No: 11014-1/2020/ KVS(HQ)/(Admn-1) / lb&-4- l&34 Date: I) .11.2022 

The Deputy Commissioner/Director 
Kendriya Vidyalaya Sangathan, 
All Regional Office/ZIET 

Subject: Redressal of Grievances under the Head 'KVSDL' 

Madam/Sir, 

As you might be aware that the grievances received by KVS on CPGRAM portal 
as well as in hard copies from various corner (i.e. Ministry, Public, Employees etc.). 
The hard copies are being uploaded by KVS(HQ) Grievance Cell on CPGRAM portal 
which is generated with the prefix 'KVSDL' for Redressal. This process was 
implemented by KVS to save time, paper and energy circulated vide letter No. F11014- 
1/2015/KVS(HQ)/Admn.-1 dated 23.072015.(copy enclosed). 

The instances have come to notice that the Grievance Officer/Nodal Officer at 
various level are not redressing the grievances properly. 

You are, hereby requested to redress such grievances properly to the 
satisfaction of person concerned and it should not be redressed the grievance by stating 
that CPGRAM portal is not the correct way to resolve your problem/grievance. 

Yours faithfully 

~a.(s_~~L-{ 
{Dr.P.Devaku"inarf · · \ 

Joint Commissioner(Pers.) 
tr ti.~~ . 

Copy to: 

1. PS to Commissioner, KVS(HQ) for information. 
2. The Joint Commissioer(Admn.-1/Admn./Fin./Acad./Trg.) , KVS(HQ, New 

Delhi, 
3. The Superintending Engineer, KVS(HQ) 
4. The Deputy Commissioner(Fin./Acad./Admn./EDP), KVS(HQ) 
5. The Asstt. Commissioner(E-I/E-11/111/Acad ./Fin./Admn./RPS/L&CNigilance) 

, KVS(HQ) 
6. The Asstt. Director (Hindi Sec.) , KVS(HQ) 
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. Dated: 2.J 07.2015 
e-mail/Speed Post 

The Deputy Commissioner 
Kendriya Vidyalaya Sangathan 
All Regional Offices/ 
Director 
ZIETs 

Sub : Redressal of grievances received tqr~!:lgh~ti~rd·copy in KVS(HQ) by 
using CPGRAM Portal- regardihg. ; , r :.., " , .• 

Sir/Madam, 

You are aware that the grievances reqeiM~dJf:(i)IX:fVarious agencies like DPG, 
DARPG, President Sect., PM's office etc.',·qrtt~rfa~gpd<VS on CPGRAM portal, 
are being replied by you through CPGRAM .p9rta_l/q'r$1¥·, In addition to these type 
of grievances, some grievances in the h~Ftj}g~,P:YJ{or,tn are also received from 
MHRO, individuals and other agencies in thi_si>'ffi9e.;:"' 

\. ·:· .,·,. 

tn order to save time, paper and energy';.,these.hardcopies are scanned and 
will be sent to you by this office using CPG'E{~tf p·orfal under 'KVSDL' caption. 
These type of grievances can be identified as.'+0iSbUPl2015/xxxxxx. 

.. :-,, .,; . , 

In this connection a demo was also gjv~hjr:J. fhe Deputy Commissioner'::; 
Conference on a= July, as to how these fyij~;'ofj;;t[i~~~nces are to be redresseu 
Adetailed schematic procedure is enclosedfctR,yt::tuore·~cty reference. 

~ -~ ,. -~\; 

Further the foilowing guide lines may :txe}QlJQwed while rsdressino of 
grievances under caption KVSDL:- : ·,/' ,, ,. ' " 

1. 
2. 

3. 

Individual should be informed through a ~'~F9 ~cipy or e-mall ID, if available. 
Copy should be endorsed and sent in h~r,ci,.Q:?!!?¥:,tb)he aqency from which it 
is received. . . ·'·· ·. , 
A copy may also be endorsed to JC(P:f#r$};f1'11d:be. sent through 
CPGRAM after Scanning in PDF file·./Jttl,li:~y,l}e:nofed that no hard 
copy is required to be sent to this office<.·· · 

Yours faithfully, 

~~'-".'.::-~ .. ---­ 
(Dr.E.Prabhaka;-'.1 

· J.oint Commissioner(Pers.) 

Encl : As above 

Copy to : (Alongwith Enclosure) 

1. PS to Commissioner, KVS (HQ), New Delhi:. 
2. PS to .A.ddl. Commissioner(Adri1n./Acad:),.;K\7'S: (M©t New Delhi. 
~ PS tn . lnint r.nmmi,;::~innPrfTr::iininnlAr-s:irl /i;;::in::i.nl'.'¢.!PAr~ /Arlm1"' \ 


