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The Dy. Commissioner/Director,
Kendriya Vidyalaya Sangathan
All Regional Offices/ZIETs

Sub: Procedure for uploading of Life Certificate for KVS pensioners getting pension through Indian

Bank (for SBI Pensioners, the earlier system will continue) whose pension cases were processed

through e-Pension portal-reg.

Madam/Sir,

With reference to the subject cited above and letter dated22.10.2024 in this regard, it is to bring

your kind notice that the Annual Life Certificate in e-Pension portal for pensioners getting pension

ihrough Indian Bank is required to be submitted to Indian Bank. (Pension Disbursing Authority) in the

month of November every year. Indian Bank will send alert through e-mail/SMS to all Pensioners on

their respective e-mail IDs/ registered mobile numbers already available with Indian Bank as a reminder

for submission of Life Certificate (copy of format attached).

The modalities/options similar to Central Government employees for submission of Life

certificate are available for KVS Pensioners as mentioned here: -

1. Pensioners can submit
Portal/Application:

Life Certificate online through Jeevan Pramaan

The process of submission of Digital Life Certificate through "Jeevan Pramaan"

PortaliApplication. UIDAI has provided details of all biometric devices, which are permissible

for captuiing biometrics of a person. Pensioners may visit the site www.uidai.gov.in to get

information of all such devices. While submitting online Life Certificate, pensioner is

required to select Indian Bank as Pension Disbursing Agency (PDA) as pension is being

disbursed by Indian Bank irrespective of their Pension Bank Account. The name of KVS

had also been added in the list of "Central Autonomous Bodies" in the Jeevan Pramaan

Application.

2. Pensioners can also submit Life Certificate through Doorstep Banking services.

o DSB Agent shall visit the doorstep of Pensioner to render the service. Service can be booked by

the pensioner through any of the 3 channels. i.e. Mobile App, Website or Toll-Free Number.

Charges, if any, for this service will be borne by the Pensioner himself.

o Mobile App i.e. "Doorstep Banking (DSB)" can be downloaded from Google play store.

. pensioners can access through Web Browser i.e. https://doorstepbanks.corni &
https ://dsb. imfast.co.i n/doorstep/logi n.

o Through toll free Nunrber: - 18001 213721, I 80010371 88

3. pensioner can also submit Life Certificate through Mobile App launched by India Post Payments

Bank (IpPB). For leveraging this facility through Mobile, a pensio o download "Post

info APP" from Google PlaY store.



4. Pensioners can also submit Life Cenificates using the Face Authentication technology system
based on UIDAI Aadhaar Software rvhereby it is possible to generate a Digital Life Clrtificate
(DLC) from any Android based srnart phone by capturing the live photograph of the pensioner
for online submission on the Jeevan Pramaan mobile application. it " process flow for
generating DLCs through Face Authentication is available on DoPPW's Pensioners'portal ->
Jeevan Pramaan Process flow of face authentication technique for DLC generation.

5. Apart from the above options, the following options are also available to the e-pensioners
to upload Life Certificate in e-Pension portal of Indian Bank through any unit of KVS, the
steps are as under: -

' Pensioner can approach (along with necessary documents i.e., PPO/Aadhar/pAN) to any unit of
KVS viz Kendriya Vidyalaya/Regional Offices/ZIETlKVS(HQ) igespective of their ptace of
retirement.

o The proforma of Life Certificate to be uploaded in e-Pension portal is attached.o Proforma should be filled and signed by the pensioner.

' Life Ceftificate proforma should be verified frorn the data available in e-Pension portal like
photograph, signature, Aadhar and PAN of pensioner and signed by the Head of the Unlt otI(VS
i.e Principal/Director/Dy. Comrnissioner.

' Filled Proforma should be scanned and uploaded through "Upload Life Certificate'r Menu
available in portal.

' After receipt of Life certificate in e-Pension portal, the same will be digitally signed and
transmitted to CPPC of Indian Bank by the Authority, who digitally singed ppo.

6. Pensioners those having Pension Aeeeunt with Indian Bank, the following option are also
available to them in addition to above options:

' Pensioners can submit Life Certificate by visiting any Indian Bank Branch.o Video Life Certificate facility has also been implernented by Indian Bank. pensioners can submit
Life Certificate through this rnode by visiting Bank Website: www.indianbank.in -> Usefut

. Links Online Services -> Online ry'ideo Life Certificate Submission.

Further, in the case o-lgny difficulty is faced by the Pensioner in uploading of Life Certificate, he/she
may contact the nodal officer of the region concerned. The list of nodal officers is placed at Annexure
'A' for ready reference. The whole process of uploading and transmission of Life .rrtifi.ut. ,hould b"
completed before 30.11.2025. All KVs should be sensitized in this matter. No hard copy of Life
Certificate will be entertained by the Pension Disbursing Authority i.e., CppC, Indian Bank.
Pensioners' .uy be advised to remain vigilant in dorvntoading anyApp and while submitting
online Life Certificate so to avoid any cyber fraud.

All Deputy Commissioner/Director/l'rincipal are requestecl to be sensitive to the issue and extend
all required support to the visiting Pensioner.

TN CA SE OF PENSIONER, wHo GOT RETIRED P R IOR TO 0 I .04 .2023 WILL SUBMIT
ANN UAL LIFE CERTIFI CATE IN S ts I THRoUGH AVAI T,AB LE MODES.

Hindi version follows.

Encl: As above. Yours sincerely,

Copy to

(Satya Narain Gulia)
.loint Commissioner (Fin.)

l. Assistant Gen. Manager, RGR, Indian Bank, Parliament Street, New Delhi-l10001 for
ecessary action.
sistant Commissioner (lT Cell), KVS (HQ), New Delhi rvith the request to upload
Website "Anriouncement".

information

the same on

d.w
Joint Commissioner (Fin.)

T<



Annexure'A'

Detai s of Noda officers at RO/HQ
S.No Name Mob. No

1 Sh. Sumer Chand 7733084820
2 Ahmedabad Sh. Sa n eev Kumar 8006722713
3 Sh. Rahul Mewara 9214822199
4 Sh Mohan Khushlani 9893293702
5 Sh. N C Das 9438717476
5 Chand rh Sh. P C Tewari 8006680489
7 Chennai Sh. Varun Chauhan 7838203206
8 Dehradun Sh.GDUn al 9456548370
9 Delhi Sh. Sukram pal 9540463707

10 Ernakulam Sh. Ankur Si hal 9717787817
1,1 Gu on Sh. San Kulshrestha 941,4462302
12 Guwahati Sh. U 9471,649297
13 erabadH Sh. K Mohana Li 9s91237s25
t4 Jabal r Sh. S K Sahu 7000356947
15 Jai ur Sh. P K Walia 8454924290
t6 Jammu Sh. Gajendra Si 8449269949
t7 Kolkata Sh. Md. Sarfara Alam 7250345128
18 Lucknow Sh.MPSi 8173895958
19 Mumbai Sh. Bajra si 9309273347
20 Patna Sh. Bhim Kumar 620041,9592
21. Rai ur Sh. Dhirendra Sata 8827486860
22 Ranchi Sh. Sanj Kumar 9523252032
23 Silchar Sh. N C Das 9435700595
24 Tinsukia hS U mesh uK ma sr ha rma 9827501555
25 Varanasi Sh. Arun Kumar patha k 7080570791
26 KVS H Sh. Ma no Rawtani 8989150988

Ro/HQ
Agra

Bengaluru

Bhopal
Bhubaneshwar



CERTIFICATES TO BE SUBMITTED BY THE PENSIONERS

LITIE CERTIFICATE
*You rnoy also submityour life certificate using your mobile hondseL Dowriload leeyoilramoon Foce App*

Certified that I have seen the Pensioner Mr./ Mrs./ Miss

Son/ DaughterAMi felHusband nf

holder of P.P.O No. and he/she is alive on this date.

Date Signature Designated Offi cial/Principal/Deputy Commissioner /
G azetted Offi cerlB ank Manager

(With Seal)

RE-MARRIAGE/NON-RE.MARRIAGE CERTIFICATE
(Only in case of Family Pensioners)

I hereby declare that I have /have not re-married during the last one year.

Signature/ Thumb impression of Pensioner

EMPLOYMENT / NON RE.EMPLOYMENT CERTIFICATE
(i). I hereby declare that I have not served in any capacity either in a Governrnent department/officecompany,

Corporation, autonomous body or Society of Central or State Government or UnionTerritory or a Local Fund
during the last one year.

Or
I declare that I have been employed / re-employed in the office of
which is apart of /financed by Covernment.
Further that the orders of my re-employment do/do not stipulate my pension being held inabeyance.

(ii). I declare that I have not accepted any commercial employment in India.
Or

I declare that I have accepted commercial employment in India after obtaining prior sanction ofthe Central /
State Government and none of the conditions, if any, attached thereto byGovernment has been violated.

Note:- This declaration is required to be given for a period of 2 years from the date of retirement.

I declare that I have not accepted employment under a Government outside India / an international organization
ofwhich government of India is not a member.

Or
I declare that I have accepted employment under a Government outside India / an Intemationalorganization of
which govemment of India is not a member after obtaining the prior sanction ofthe Central / State Government
and none ofthe conditions attached thereto by the governmenthas been deviated.

Signature/ Thumb impression of Pensioner

PAN No. Mobile No.

Pensioner's
Photo

Pensioner's Aadhar No.

Pensioner's Employee D_

Date: Place of Submission


