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CIRCULAR

Sab: Reiteration of the guidelines issued by Ministry of Health & Family Welfare, CGHS
and Dte. General of Health Services.

With reference to the above mentioned subject the undersigned is directed to draw

auention to the terms and conditions of empanelment under CGHS and to reiterate that the
Haspitals. Diagnostic/lmaging, Eve and Dental centres empanclied under CGHS shall provide
better services to the CGHS beneficiaries, the following instructions are o be followed strictly

by all

HCOs empanelled under CGHS Delhi/NCR. failing which necessary action will be

initiated in accordance with the MoA.
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Cashiess CGHS facility is obligatory for Pensioners. Ex-Members ot Parliament. Sitting
Members of Parliament, Freedom Fighters, Serving CGHS/DGHS / Ministry of H&FW
employees and there is no any provision to take advance Deposit / Payment at the time of
admission.

Do not charge the beneficiaries separately for infection control. 1t is essential for the
HCOs 10 maintain infection control.

Do not demand a photocopy of the CGHS card from the CGHS beneficiaries. The CGHS
card can be verified from CGHS app or Digilocker.

Hospitalized beneficiaries and emergencies do not require any separate permission letter,
The stamp is not mandatory on the referral memo.

Prescriptions must be given in a prinied form always.

Prescriptions should strictly adhere to the government's policy by being in a generic
format.

Dietary supplements/Cosmetic items should not be included in the prescription.

9. Establish a dedicated CGHS Kiosk (Help desk).

10.
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Easurc that the namc of the nodal officer and contact number are prominently displayed.
Any changes 1o the nodal officer must be immediately communicated to this office.
CGHS beneficiaries aged 70 years and above shall be permitted 10 seek direct OPD
Consultation from Specialists of hospitals empanelled under CGHS without referral from
CGHS Wellness Centre. The term and condition remain same, mentioned in OM dated
29.05.2019 and 28.06.2024.

. The HCO shall retain a scanned copy of the print out of the referral and return the

original print out 1o the beneficiary.






