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Sr. No. | Name of Hospital
1 Mayo Health (ARE Super Specialty Hospital, Site 1&2, Near Gurudwara
Singh Shaheedan Mohali, Punjab-160062
2 Sti Guru Harkrishan Sahib(C) Eye Hospital Trust, Sohana, Sector-77,
S.A.S. Nagar Mohali, Punjab-140308
3 Grewal Eye Institute Pvt. Ltd. SCO 168-169, Sector-9C, Madhya Marg,
Chandigarh-160009 ;. \
4. Grover Eye Laser & ENT Hospital (A unit of Grover hospitals Pvt. Ltd)
#140, Sector-35-A, Lane 6, Chandigarh-160022
3, IVY Hospital, Sector-71, Mohali-160071, Punjab
6. Bhagwati Hospital(A unit of Sarvodaya Health Care F oundation) CS/OCF-
6, Sector-13, Rohini, Delhi-110085
v Dhir Hospital, MehamChowk, Circular Road, Bhiwani-127021
8. CMC Hospital Near Dabra Chowk, Delhi Road, Hisar-125001
0. Ahooja Eye & Dental Institute (AEDI), 560/1, Dayanand Colony, New
Railway Road, Gurgaon-122001
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(GLDE Regarding tie-up of private hospitals empanelled by Health Department on
reimbursement basis on CGHS rates with EST Health Care Haryana. : ’
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1. Empanelled centre will provide all the facilities to Insured Persons and their beneficiaries for
providing Secondary Care treatment only and on the CGHS rates and on the same terms and
conditions as of Health Department. To provide seamless and hassle free sérvices to ESI
beneficiaries, the empanelled private hospitals shall extend all normal courtesies and facilitate the
admission, treatment and discharge with no delay or denial of medical facility. !

2. Empanelled centre will provide all the services on reimbursement basis to ESI beneficiaries.

3. The empanelled centre will provide treatment on production of valid document only to ESI
beneficiaries referred by the competent authority of ESI Institutions. The competent authority in
such cases would Medical Superintendent/SMO/MO In charge of the hospital/dispensary as the
case may be. ; :

4. A Nodal Officer shall be appointed at level of empanelled private hospital. The Nodal Officer

will communicate with the concerned Medical Superintendent/SMO/MO Incharge of the

hospital/dispensary as the case may be in case of any grievance.

In case of any emergency/disasters/overflow of patients in ESI Hospital during epidemics the

empanelled hospital will agree to share their ambulances, mortuary, ICU/CCU, burn unit, ward

beds etc. in need based manner. ‘ : _

6. All statutory Rules/Guidelines/Acts/Notifications issued by State Govt. from time to time (as
already mentioned in the application form for new empanelment policy) shall be followed by the
empanelled hospitals. The same shall be applicable on existing private empanelled hospitals.
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The hospital will abide to all the National Programmes and its related IEC activities. The data

needed for National Program or Health Indicators must be shared with Health Department. The

same shall be applicable on ex&;\ng private empanelled hospitals.

The hospital shall follow the birtfr& death guidelines issued by the State Government from time

to time. Any software developed by the Govt. will have to be adopted by the hospital.

It will be the responsibility of the hospital to provide accreditation certificate and further renewal

certificate well before the expiry date.

Guidelines already framed under State Govt. policy dated 21.05.2015 for empanelled hospitals

shall be applicable on new empanelled hospitals.

It will be responsibility of the hospital to provide the renewed Entry Level NABH/Full

NABH/ICI certificate within in the expiry of previous certificate. On non fulfillment of this

condition, de-empanellement with the Health Department, hospital will also stand de-empanelled

with the ESI Department simultaneously.

. The above listed full NABH hospitals will remain empanelled for a period of three years subject

to validity of accreditation certificate. Thereafter, the hospital will apply afresh. The above listed

Entry Level NABH Hospitals will remain empanelled for a period of one year subject to validity

of accreditation certificate. The Entry Level NABH Hospitals will have to get full NABH

accreditation within one year of empanelment failing which these hospitals will automatically

stand de-empanelled without giving any prior notice.

ESI Health Care Department reserves the right to call for record of treatment of any patient from

any empanelled hospital to ensure normal practice being followed.

. The treatment to the ESI beneficiaries will be given on CGHS rates and where CGHS rates are
not available treatment will be allowed at PGI Chd./AIIMS rates only.

. All empanelled hospitals will maintain record of the treatment of the patients.

16. The Director ESI Health Care Haryana will not be responsible in any way for any negligence or
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misconduct of the Hospital and its employees for any accident, injury or damage sustained or

suffered by any Director ESI Health Care Haryana beneficiary or any third party resulting from or

by any operation conducted by and on behalf of the Hospital or in the course of doing its work or
perform their duties under this Agreement of otherwise.
A recognized private hospital whose rates for a procedure/test facility are lower that the approved

CGHS rates, shall charge the ESI beneficiaries as per actual.

These instructions will be applicable from the date of sign of MOU with the ESI Health Care

Haryana.

The Director ESI Health Care Haryana reserves the right to accept or reject any empanelled

hospital empanelled with Health Department without assigning any reason thereof.

Legal jurisdiction will be area of concerned ESI Institutions.
. Selected hospital shall immediately submit their rates for all procedure/investigation.
Consultants of the hospitals to prescribe medicines to Insured Person at the time of discharge in
case of indoor and also during OPD as per list of medicine available in valid and prevailing RC of
ESIC which is available on website of ESIC, to be downloaded by concerned hospital
(www.esic.nic.in).
- Direct admission without referral form should not be entertained at all except in life saving

conditions. Such cases may be reported to the concerned competent authority (MS/SMO/MO)

immediately and latest within 24-48 hours positively. However, Ex-facto approval shall be given

by concerned hospital/dispensary incharge.

In emergency identification of the Insured Persons and their famﬂy with entitlement to be ensured
through ESIC website IP Portal (www.esic.nic.in) by-hospital and it is the sole responsibility of
hospital that Non-IP not to be considered for treatment.

Hospital empanelled on reimbursement basis with ESIS shall not charge more than CGHS
package rate/rates.

The ESI beneficiaries are entitled for General Ward category only and the CGHS rates of General

Ward category are applicable.
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