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HEADQUARTERS OFFICE
EMPLOYEES’ STATE INSURANCE CORPORATION

(1SO 9001-Z008 CERTIFIED)
PANCHDEEP BHAWAN, C.I.G. MARG, NEW DELHI-11000Z.

LT f| S0 E-mail : pedi-hg@esic.in, Website : m%ﬁlt nic.in
__.__‘_ m
No.U/13/14/ATR/ESIC/38/14/Med] VoLl — 7" Pated: 11.01.20 1
To, | \q_;,‘t?lo / Dkt i » (o
All SSMCs/SMCs/DMD/DMN/MSs, ESIC |~ \ All DIMSs/AMOs,

AlLRDs Directors (/)/[Ds (/. BIC A~ State ESI Scheme 7k

e

Subject: One doctor dispensary norms for more than 2000 IPs family units in newly Q
implemented areas. L

-

Sir/Madam, i

As per ESIC 2.0 reforms, the ESIC has to cover entire Districts by 2016 where it is currently
functional. Further expansion will be happening due to increase in coverage by reducing threshoid
below 10 and also by covering construction and other unorganized sector workers. Due to this,
manifold increase in the total number of IPs is expected. Based on the earlier decision of ESIC, a
Sub Committee was constituted to suggest on expansion of medical facilities based on geographical
necessity. It has recommended setting up of one doctor dispensary in such uncovered areas which
are to be covered.

In view of the above, ESI Corporation in its 167 meeting held on 18% December, 2015 has
approved that in such, to be implemented new areas, if no other appropriate facﬂrt_-,r ; r%;ES{C |

_should opern one dnttnr dispensary with the fclimmngfeatures _ a rin
A.  Staff \ 44
1. Doctor-1 {
2. Nurse/ANM-1 % g;-*

3. Pharmacist-1
4. LDC/UDC/MTS-1

B. Area : 200 sq. mtr. (approx)
In view of the urgency of requirement, porta cabins can be used.

Hence, you are requested to take cognizance of the above decision of the ESI Corporation for
further planning and expansion of the ESI Scheme in your respective work area so that the decision
of the ES] Corporation may be implemented smoothly.

This issues with the approval of Director General

Yours faithfully,
G
(Dr Naveen Saxena)
0SD [Medical)
Copy to:
1. PP5/P5to DG/FC/MC for information.
2. All the Divisional Head and CV0, Hqrs. Office for information.
3. Directors/Jt Directors of Hgrs. Office for information.
4, Website Content Manager with the request to upload this communication on ESIC website.




NMorms and Standards of Stait ang Equipment

NORMS FOR STAFF IN ESI DISPENSARIES
Guidelines : ' '

a) Generally two doclor dispénsary should be opened for 3000 IP Family Units, 3 Doctor
Dispensary for 5000 1P Family units and 5 _gocTor dispensary for 10000 IP Family
Units. In case a dispensary is providing services i0 25000 - 30000 Insured Persons
within a radius of 7-8 kilometers, then a new dispensary may not be set up till the
number of 1P coverage exceeds 20000. Norrnal services can be provided through
upgradation of the existing dispensary and provision of additional staff as per workload.

Keeping this in view, the reorganisation of dispensaries should be done.

P

LE}/ In areas having a strength of population of less than 3000 IP Family units, OPD services
may be provided through mobile dispensaries/insurance Medical Practioners.

o c) Dispensaries should preferably tunction for twelve hours in two: shifts, depending on
local requirements. ;

d) Single shift di.sp&nsarie_sfbml:&en shift dispensaries should have at leasta finimum of
twa doctors.: ; ; '

;e ‘Double shift dispensaries shiu'uid have a minimum of five doctors.
b i % g i -3 =

f) Regular evaluation should be done as per workload.

g) Atthe time -of initial imp[ementaﬁﬁh'ai scheme in any area, the Medical Officers and
other staff may be provided on the basgis of the nuiber of employees attached/likely 10

be attached 1o a particular dispensary. - o

) Afterthe scherne has been if operation for a period of oG year or.more and in case

augmentation sia Terequired; the-strengih of Medical Officers-orotnerstafimay be ——
revised on the basis O'f-wdri%,!@ac_i-;Ih?-&f@rf!.s?‘;lch.fét tnis purpose should be 60 cases on
an avérage, per doctor per day in the ratio of 20 new and 40 old. £
Q}‘ ‘Emergency services may be made available at some dispensaries, depending on the
requirements, after working hours of the dispensary; by providing an additional Medical
one o s IV employee, for each dispéns?{w,

LT e \éffg/
PTe.

Officer, oné PharmacistiStaif Nurse and one Clas

4




Norms and Standards of Staff and Equipment bz

Designation 2Dr. Dispensary 3 Dr. Dispensary | 5 Dr. Dispensary ’
(3000-5000) (5000-10000) (10,000 & above)
Insured Person Insured Person Insured Person
Family Units Family Units Family Units
Medical Officer 2 3 57 -
Head C'I_Ei’k 1 - r= 1“
UDC Cashier ] 1 b 1,
uDC : 1 TG £
LOC 1 1 1
LHV/ANM/Staff 2 2 4 i
| Nurse '
Pharmacist 2 3 5~
_ Labn. Technician Dne for 25 to 30 tEsts per day if a Laboratory is provided [
i Dresser _ 3 b 2
» Record Sorter 1 b 2 __
! Feons ; 3 5 5 !
n [ s ; :
i . Nore (aj Sweeping and Security may. be given on Cantra,crual Basis.
—_—— ——fb,]:,Pad-Tfme S*afﬂféreﬁ@rdenen water carrier, Sweepers etc. | may! be e emp 'nyed
' ;L as per requirement. (When regular is not available) == ——
= 1 :
( i MOBILE DISPENSARIES . : _ F
l_ In areas where there are small pockets: oi IPs scattered over a wide aréa, medical
. | service can be provided through mebile dispensaries:halting at dl[ferent centres on flxed
days and hours. Individoal areas should at least.bé visited twice a week.
Following is the yarﬂsticks of staﬁ for mnbil_:e dispensary:
B 1. Medical Officers - 1 :
} ! 2. Pharmacist . 1 ]
| ! 3. AnmAHV - 1
| ' 4. Driver - 1 : i
: 5. Stretcher Bearer - o " 'y ! :
Wﬂﬂdtﬁﬂw
i g‘\/'::’*' v k
J’R\\‘Lé‘“ 1;153::1 ryans ’
'#ql Heglﬂllﬁ. are / i



