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OFF

Document Cost Rs.

Director, ESI Health Ca

Hospitals for
sealed envelope.

office of Director, ESI

the office of Director,
2.00 PM. tf applications
next working day.

a pplications. Application
case the cost of
Haryana, payable at

Document Acceptance :

Manimajra(Chandigarh) .

after the scheduled date
willalso be rejected.

12:00 Noon. Duly filled i forms, complete in all respect should reach the om." of o,r-".;;r,;;;Health Care, Haryana by

EOF DIRECTOR ESI HEALTH CARE HARYANAco 803, NAC, MANI MAJRA, Cmlvorcanu
(ISO 900f :2000 certified)
Phone/Fax : 0172_27 5146

Website; www. hryesi.gov.in
E-mail: esi@hry.nic.in

dhsesihrv@email.com

(Non refundable)

'' Haryana invites apprications from Government/'emi-Govt./private
of centers for Secondary Care on cashless at CGHS/ESIC package rates, in
r forms arong with Terms and conditions arso can be obtained from the
Care, Haryana from Z5-12-211;gto Z4_Ob_2O19 on any working day upto

uL-zutg up to 12:00 noon. Apprications wiil be opened on 24-01-2019 in
Health Care, Haryana, SCO No. g03, NAC, Mani Majra, Chandigarh at
ning date happens to be a holiday, it will be accepted & opened on the
/authorized person may choose to be present at the time of opening of
n can also be downroaded from the website mentioned above in which
can be submitted as Bank draft in favour of Director, ESr Hearth Care,

ments to be dropped in box for EOI at o/o Director ESIHC Haryana
ments received by post wit not be accepted at a[. Document received

time will be rejected out rightry. Apprication without cost of document

CONDITIONS FOR

technical conditions.

Document will be

necessary certificates is

informed about date and
address given in

OF DOCUMENTS opening of document to qualify for necessary

r of inspection of their center by a dury constituted committee on the
form. Applicants are required to fill all columns in the enclosed

out rightry if any technicar condition is not furfiiled or photocopy of
rt attached. Applicants of Technicaty qualified apprications wit be

application form An nexure

Condition for Award of only those apprications wiil be considered for Award of contractthat will fulfill all technical and has satisfactory report of inspection committee.

F:\G2 RAman\experssion of terest/Bahadurgarh and other tie up



t. Rates of package and p
rates not available, a
Hospital rates
Award of contract may gven to one or more Applicants.
Applicant is at liberty to
Successful applicant
draft, fixed deposit
having validity of 24 plus

ocedure should be as per CGHS RATES/ESIC RATES and where CGHS/ESICwith 10% discount on Med. & Tsyodiscount on consumabres on empaneredis lower shall be considered.
2.

3.

4.
ply for ail the speciarties or for speciarties avairabre in their center.have to deposit a security amount of Rs. Two Lakhs in form of demand:, banke/s cheque or bank guarantee from any of the nation.lir"dT:;;months (60 days extra from the expiry of contract,l.

1.

2.

3.

Technical application t be accompanied with

Application form & t as per Annexure-|.
Application form duly nu and signed
Forms may be
separately tender docu
ESI Health Care, Haryana, igarh, payable at Chandigarh.

1. Minimum hundred
lf no bid is available from
into consideration.
24 hours emergency managed by technically qualified staff.
Following license {from

(a) Registration for
{b) Registration for

tent authority) is essentially required:

waste Management and
authorised by Ha na Pollution Control Board.

rd from ESI website. party downloading the form
nts cost in form of DD drawn on any nalional bank

shall have to deposit
in favour of Director,

lawsfl-ie up arrangement with agency

(100) hospitalfunctionar with intensive care unit of minimum three beds.100 bedded hospital, only then bid of 50 bedded hospital ,ry be trk"n
2.

3.

{c) Blood Bank in case blood bank is available.
Certificate for doi Ultra sound under pNDT Act.

competent authority.
Pollution Control Board.

17) Physiotherapy (18) Nursing care and charges for its services and all
ted thereto.

b)

c)

Cost of implant is reimburs
as per aptual with j.5%

{d)
(e)
(f)

NOC for fire safety
NOC from Haryana

al Package rate shall mean
procedure for which a

treatment under

{1)Registration charges (2}
(4)Operation charges (5)
ICU/ICCU charges (9) Mo
Operation Theatre charges
and all sundries used du
and essgntial investigation
other incidental charges re

Treatment charges for new
mother.

F:\G2 RAman\experssion of

nd include lump sum cost of in-patient treatment/day care/diagnosticI beneficiary/has been permitted by the competent authority or for
ry from the time of admission to the time of discharge incruding :-
Admission charges (3) Accommodation charges incruding patient,s diet

ion charges (6)Dressing charges (7)Doctor/consurtant visit charges (g)
"ing charges (10) Transfusion charges (11) Anesthesia charges (tZ;

{13) Procedural charges/ Surgeon's fee (1a) cost of surgicar disposabre
; hospitalization {15} cost of medicines (16) All of other related routine

-' in addition to package rates as per cGHS ceiring rates for imprant or
t in case there is no CGHS prescribed ceiling rafes;

baby are separately reimbursable in additiopr to delivery charges of

urgarh and other tie up



h

i)

dl Hospital/diagnostic
rate/rates.

e| Expenses on toiletries,
package rates.

f) Consultants of the h itals
prevailing RC of ES|C ich
hospital( )

d List of regular well as
numbers.

l Separate helpdesk for
Any complication a

be borne by the hospi
ll. Package rgf,€s envisages

b) During the treatment i

rate is admissible.

viii. The empanelled hospital
and provide

xiii. Direct admission withou
conditions. Such cases
hours positively. Howeve
case EX-FACTO approval

4

empanelled under ESr Hearth care shail not charge more than package

ics, telephone bills etc. are not reimbursabre and are not incruded in

to prescribe medicines as per list of medicine available in valid and
is available on website of ESrc, to be downroaded by concerned

iting consultant to be provided by the hospital along with their phone

beneficiaries to facilitate hospital services approach.
during treatment will be the responsibility of hospital and expenditure will

uration of indoor treatment as follows :-

no AIIMS rates, then reimbursement is to be arrived at by calculating
wise (e.g. Room rent, investigations, cost of medicines, procedure charges

rate list of GGHS are for semi-private wards. As our beneficiary is entitled
be a decrease of 10% in the rates. However the rates shail be same for

le only for treatment procedure for which there is no GGHS prescribed
will include charges for occupation or Bed, diet for the patient, charges for
1, linen charges, nursing and routine up keeping.
lccu/lcu, no separate room rent wiil be admissibre, wherever package

hall honors permission retter (p1 form) issued by the competent authority
'estigation, facilities as prescribed in permission letter.

:dures form part of a major treatment procedures than package charges
ajor procedure and only 50% of charges for minor procedure.
t of such services shall be the sole responsibility of the hospital and shall
ned empanelled hospital. services wiil be provided by the hospitar as per

h a proper referral form signed by the competent authority.
referral form should not be entertained at ail except in rife saving
be reported to the competent authority immediately and latest within 24

Upto 7 days : for the Major Surgeries

Upto 3 days : for La surgeries/norma I Deliveries

'L'Day: for day care OPD surgeries.

iii. Increased duration of oor treatment due to infection, or the consequences of surgical procedure
or due to any improper ure and if not justified will not be reimbursed.

iv. In case there is no prescribed rates for any test/procedure, then AIIMS rates shall beapplicable. lf there are
admissible amount item
etc.) as per approved r in case of investigations.

v. The package rates given
for general ward there
investigation irrespective of entitlement, whether the patient is admitted or not and the test, per se,
does not require admiss

vi. A hospital/diagnostic ce empanelled whose rates for treatment procedure/test are lower than
the CGHS prescribed r shall charge as per actual.

vii. a) Room rent is app
package rates. Room
water and electricity

ix. The hospital shall provi treatment/investigation on cashless basis to the insured person anddependent family
x. lf one or more minor

would be permissible for
xi. Any legal liability arising

be dealt with by the
the terms of agreement.

xii. Patient will be referred

Ex-facto approval shar'r be given by dispensary incharge concerned. Int approved by lMo r/c for reasons not providing varid justification byHospital, responsibility I with Hospital for any disputes regarding payment from patients.

F:\G2 RAman\experssion interest/Bahadurgarh and other tie up



xtv. During the lnpatient
attendant to provide

of ESI beneficiary, the hospital will not ask the beneficiarv or his
rately the medicine/sundries/equipment or accessories from outside and

will provided the
allthe items.

t within the package rates, fixed by the cGHS which includes the cost of

nr. In case of any natural d /epidemic, the hospital/ diagnostic hospital shall fully cooperate with
the ESI Health Care,
providing treatment.

xvi. Existing empanelled als are also required to apply for continuation of their agreement and /
or additions of any other

xvii. The empanelled Centre
which they are referred

pecialties.

I investigate/treat the ESI beneficiary patient only for the condition for
nd for any additional procedures planed, a separate permission is to be

taken. In case of un n emergencies of these patients during admission for approved purpose/
procedure necessary I measures to be taken and concerned authorities mav be informed
accordingly later with ion.

xviii. The tie-up hospital will refer the patient to other hospital without prior permission of ESI Health
ln case patient is referred to any other hospital, then Ambulance chargesCare, Haryana a

will be borne by the hospital.
xix. Patient can't be denied t atment on the pretelt of non availability of beds, failing which treatment

may be arranged from
recovered from empane

er hospital and extra expenditure incurred on treatment of lp will be
hospital against incoming/pending bills/security money. Refusal either

in writing or verbal com
Rate lists of the

and will convey/reveal all the required information, apart from

nication willform the basis of deduction.
package rates to be submitted at time of signing of agreement.

be valid for two year from the date of award of contract and mav be

at service should be brought in continuation (arranged), otherwise the
notice, will be liable for temporary suspension and subsequent de-

xx.
xxi.

xxtv.
xxv.

of contract with mutually agreeable terms and conditions.
xxii. lf any irregularities found during contract it will be terminated at any time by competent authority.

ro<iii. The Applicant or his re
all the days.

should be available/approachable over phone and otherwise on

An undertaking as given i Annex-lll will have to be submitted with the tender documents.
Reimbursement bill be signed by the treating consultant and counter signed by medical
superintendent / d of hospital.

xwi. ldentification of lP and t ir fami|y with entitlement to be ensured through website by hospital and
it is the sole represent of al that non-lP not to be considered for treatment.

rorvii. lf there is discontinua of any service by empanelled hospital, it must be informed immediatelv
by concerned hospital the concerned Civil Surgeon, ESI Health Care and o/o Director ESI Health
Care, within two weeks,

The contract application
extended on satisfactory

hospital after show ca

empanelment.

PAYMENT SCHEDULE :-

The empanelled hospita center will send bills along with necessary supportive
documents to the Civil Surgeon, ESI Health Care, Haryana as soon as bills are generated
after discharge of patient further necessary action. Copy of the discharge slip incorporating brief
historyofthe case, details of procedure done, reports of investigations, identifications,

of costly medicine/equipment (costing more than 1000 rupees),stickers of implants, wra

treatment given and ad shall be submitted by the hospital along with the bill in triplicate. Bills
received after L5 days of arge of the patient will be rejected & returned at Dak stage.

It shall be the duty and of the hospital at all times, to obtain, maintain and sustain the
valid registration and quality and standard of its services and healthcare and to have all

F:\G2 RAman\experssion interest/Bahadurgarh and other tie up



in in force for a period of two years and may be extended for subsequent
tn of the Director, ESI Health care, Haryana subject to fulfillment of all

::::::::::::: 
*ol mutuar consent. Asreement to be signed on stampe before starting services. cost of stamp paper and incidentar charges

be borne by the Hospital.

vrces as specified by the Director, ESr Health care, Haryana under termsnt. In case of violation of the provisions of the agreement by the
re of the payment of the incoming/pending biils. For over biring and
extra amount so charged will be deducted from the pendingfurther

Director, ESI Hearth care, Haryana shail have excfusive right to terminate
J also render forfeiture of security amount.

' Haryana may without prejudice to any other remedy and for breach ofrrt may terminate the contract in following conditions:
any or a' of the services for which it has been recognized within theement, or w*hin any extension period thereof if granted nV ti" iSf

6

permits or approvars of the concerned authorities as per the existing

d in or associated with any unethicar ilregar or unravvful activities, thesuspended by ESI Health Care, Haryana without any notice'anJagreement, after giving a show cause notice and considering its repiy,s of receipt of show cause notice. penalty recoverable, if any, will be

indemnify and keep indemnified Director, ESI Health Care, Haryana
and demands brought or made against in respect of anything done or

The Director, ESI Health Ca
agreement in whole or any
lf the Hospital fails to
period(s) specified in the
Health Care, Haryana to condition of Agreement or

lf the hospital in
any other obligation {s) under the agreement.

:jj::^::::Ti1_?.1".1'th care, H.ryrnr, is engaged in corrupt orfraudulent practices'in for or in executing the agreement.lf hospital is found to be i

agreement will be summ
thereafter rnay terminate
if any, received within 10
adjusted from the security

8 INDEMNIW-.:

The Hospital shall at atl
against allactions, suits, clai
purported to be done bv

a)

b)

c)

il.

statutory/mandatory
laws.

DURATION:-

The agreement shail re
period at the sole di
terms and conditions of ,

papers of appropriate va
related to agreement

The hospital is responsi

agreement, using state
available to achieve the
managing the activities of
negligence, misconduct

6 IIQUIDATED DAMAGES:

Hospital shall provide the
& conditions of this agree
Hospitalthere will be fo
unnecessa ry procedures, t
bills of the Hospiraland
the contract at any time,

lf the hospital fail to

Agreement and against any

Hospital in execution of or in connection with the services under this
ss or damage to Director, ESI Health Care, Haryana in consequences toany action or suit being against the Director, ESI Health Care, Haryana, along with (or

F:\G2 RAman\experssion of hadurgarh and other tie up



otherwise), Hospital as

7

a party for anything done or purported to be done in the course of the
execution of the t' The Hospital will at all times abide by the job safety measures and
other statutory require s prevalent in India and will keep free and indemnify the Director, ESI
Health Care, Haryana all demands or responsibilities arising from accidents or loss of life,

is the Hospital negligence or misconduct. The Hospital will pay all

the

the
such incidents without any extra cost to Director, ESI Health care, Haryana

and will not hold the , ESI Health care, Haryana responsible or obligated. Director, ESI Health
Care, Haryana may at discretion and shall always be entirely at the cost of the tie up Hospital
defends such suit. jointly with the tie up Hospital or separately in case the latter chooses not
to defend the case.

9 ARBITMTION:

lf any dispute or d of any kind what so ever {the decision whereof is not being otherwise
provided for) shall arise tween the Director, ESr Health Care, Haryana and the Hospital upon or in
relation to or in co with or arising out of the Agreement, shall be referred to for arbitration
by the Director, ESI

cause or result of
indemnities arising

Parties. Arbitrator to
Arbitrator will be final

al

b)

Nothing under this Agree
relationship of Master
Haryana and Hospital.
ESI Health Care, Haryana.
The Director, ESt Health
misconduct of the H

suffered by any Director,
any operation

an impact in the

TDS DEDUCTION: -
TDS will be deducted as

Any notice given by one
writing by Registered Post

binding.
The provision of Arbitr and conciliation Act, 1996 shall apply to the arbitration proceedings.
The venue ofthe arbitra n proceedings shall be at Director, ESI Health care, Haryana, chandigarh.
Any legal dispute to be in Chandigarh jurisdiction only.

10 MISCEI.IANEOUS:

th care, Haryana who wiil give written award of his/her decision to the
appointed by Director, ESI Health care, Haryana. The decision of the

nt shall be construed as establishing or creating between the parties any
servant or Principle and Agent between the Director, ESI Health care,

Hospital shall not represent or hold itself out as an agent of the Director,

care, Haryana will not be responsible in any way for any negrigence or
tal and its employees for any accident, injury or damage sustained or
sl Health care, Haryana beneficiary or any third party resulting from or by
by and on behalf of the Hospital or in the course of doing its work or

ny Guarantor of the Hospital in particular where such change would have
nce of obligation under this Agreement.

Income Tax Rules.

'arty to other pursuant to this Agreement shall be sent to other party in
at the official addressee given in application form.

F:\G2 RAma n\experssion interest/Bahadurgarh and other tie up

2

perform their duties u r this Agreement of otherwise.
c) This Hospital shall the Government of any material change in their status and their

shareholdings or that of

dl
e!

L2

rl

This Agreement can be ified or altered only on'written Agreement signed by both the parties.
lnd up or partnership is dissolved, the Director, ESI Health care, Haryana

Should the Hospitalget
shall have the right to inate the Agreement. The termination of Agreement shall not relieve the
Hospital or their heirs a legal representatives from their liability in respect of the services provided
by the Hospital during t period when the Agreement was in force. The Hospital shall bear all
expenses incidental to preparation and stamping of this Agreement.

tt



A notice,.shalf be
Registerqd

like refbsed, bft, locked etc.

uREctti*kr HEATTH HARYANA RESERVES I}|E RrcHT TO ACCEPT OR RSECT ANY
APPUCATPN WITHOUT ANY REASOT{ THEREOF.

(qlBecron Esr CARF Hmya*o,

F:\G2 RAman\experssion of and othertie up

l when $erved or on the notice,s effective date, whichever is later.shall be deemed to have been served even if it returned with the rernarks



Annexure - lt

Specialties for nrhlch

1. General

hospitaf rqquire Tie-up arrangement :_

with ICU/CCU Care.

2. Generalsurgery

3. Obstetrics &

4. PAediatrics/ N

5. (excluding joint replacement)

6. Ophthalmotogy

F:\G2 RAma n\experssion interest/Bahadurgarh and other tie up
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Annexure-l

t. Name of the Hospital complete address, terephone No., Mobire No., fax No. and e-mair :

2. Name of tfre contact designation alongwith contact No. (landline & mobile):

3. Location and approach of

4. Detailof Dpmand Draft pf banft, No., Amount and date)

5. Distance frqm nearest Station/Bus stand :

6. Bed strengh of hospital :

7. Bedoccupapcyrate:

8. No. of emergencylcasua

9. Narne of exiqting

10. Mention if dgpanelled by any organization :

11. No. of doctor$/availability of
(separate shqet to be attach

F:\G2 Mman\experssion of

as $pecialist - full time & part time

rh and other tie up
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12. No. sf R.Ivt.O. with

13. No. of staff-a)

14. Fresh renqwal certificate dsing US€ under pNDTAcr (Enclose certfficate)

15. Registratiqn for M.T.p. :

16. Compliance with waste laws : (Enclose certificate)

17. Emergency Lab facilities in house :

18. Blood bank facilities : a)

19. Working st4tus of theatre witfi equipments :

(separate sl,eet to be )

20. Equipment qvailabilfi : sheet to be attached)

21. AvailabilitV of equipped

Zl. Whether approved by Govt. (enclose documents)

F:\G2 Mman\experssion of and other tie up



23. NABH/NABL

24. NOCfor Fire safetyfrom

25. No. of OTls - a) Major

blMinor

26. llospital $tatistics:

F:\G2 Mman\experssion of

t2

certificate (if appticabte| : (enclose certificate)

authority : (enclpse certificate)

OPD qttendance (average)

occupancy

. of X-ray daily

o-f Lab test daily

of operation (major & minor)

last 3 month.

of USG daity.

and other tie up
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Annexure-lll

UT[DERTAKNG

l/We have carefulty through and understood the contents of the Document form and rAlve undertake
to abide by alf the terms and conditions set forth. rlwe areregafly bound to provide
services to ESI as per csHs/EsyAtMS rates/terms and conditions fairing which Director, ESf
Health Cane, Haryana is to take action as deemed fit. r/we undertake to provide uninterrupted
services or alternative

informatiqn submitted

Dated

Place :

F:\G2 Mman\experssion of

will be made at the risk of our institute. we undertake that tr'e
with document and annexure 1 is correct.

Signatures

Name

(wlth sea/rubber stamp)

and othertie up



{hereinafter cailed ESI alth Care which expression shall unless repugnant to the context ormeaning thereof, be to mean and inelude its sueeessors and assigns) of the First part_y,

AND

This agreement is made
having its office at

WHEREAS, the ESI Health
beneficiaries.

1.4

AGREEMENT

the ............... by and between Director, ESI Health Care Haryana
, ESlHealth Care Haryana, SCO No._g03, NAC Manimajra, Chandigarh

re Haryana is providing comprehensive medicar care facilities to ESI

AND WHEREAS, Director,
facilities to the ESt

AND WHEREAS, ............

treatment/di"gnorti. fr.i
of Haryana.

Health Care Haryana proposes to provide treatment/diagnostic
ies in the private recognized Hospital/Diagnostic Center.

;"; ;; ; ;;; ;;;;;;;il;,, 
"J;;iT,il:# ::;lil,;:n 

",,.,"

NOWTHEREFORE, IT 15 AGREED between the parties as foilows:

1. Empanelled will provide all the facilities for which it is empanelled
various procedures, investigations etc. on the CGHS/ESIC

as per package

rates and terms
rates agreed to
and conditions to Health Care beneficiaries.2. Empanelled

3. The empanelled
beneficiaries
such cases would

4. The empanelled
ESI Health Care at

5. The Hospital
performance of
alone be responsi

6. The Hospital
not ask the
medicine/consu
treatment within t
cost of all the
empanelment
complaint, medical or inspection carried out by the ESI team.

F:\G2 RAman\experssion of nterest/Bahadurgarh and other tie up

will provide allthe services on cashress basis to ESr beneficiaries.

:T?ylll':l:1: tjea:ment on production of vatid document onty to ESI
by the competent authority as defined. The competent authority inicalSuperintendent/ln charge of the hospltal as the case may be.

I shalt provide services onrv for which ii h.r b";;;;;.""ri"a ir,t 
"fixed by CGHS from time to time and shall be binding.

that any liability arising due to default or neglgence in proving ormedical services sha, b-e borne excrusivery by the Hospital who sharlfor the effect and/or deficiencies in rendering such services.
that-during the Inpatient treatment of ESr beneficiary, the hospitarwilleneficiary or his attendant to purchase 

' 
separately thes/equipment or accessories from outside and wiil provided thepackage dear rates, fixed by the ESr Hearth care which incrudes the' Appropriate action, incruding removing from ESr Hearth caretermination of this agreement may be initiated on the basis of

9
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7. The

Medical

Treatment will
treatment in

9.

8. In case of
cooperate with
from providing
The empa
condition for wh
for which they a
patients during
to be taken and

10. The tie-up

Health Care

11. The duration of i

terms and

The empanelled hospita
documents to the
discharge of patient for
history of the case,

stickers of implants, wra

It shall be the duty and res
valid registration and high
statutory/nnandatory |

laws.

14. SERVTCE AREA :

from all over the stat e of H

15. UATTON:-

natural disaster/epidem.ic, the hospita/ diagnostic hospital shall fullye ESI Health Care and wilf convey/reveatatt ttr,atment. 
,r,, Lv,,vsy/revear al tne required information, apart

Centre will investigate/treat the ESI benef. .

: j::#f ;:l"lH*^"r,,,,,""11"il;:il:i[iffi"j#jl,f :,:::approved by EStHealth Care. tn case of ,"r"r*"!" "#;;:;:#fi:::Hil: ::f ::::^:: ::lT,:/ p,p.uour,u n"cessa ry I ifesaving measu resnce rned auth orities may be informed r..ora i netiri;r';il ;;::;;;"".will not refer the patient to other hospitar rithout prior permission of ESI

treatment for speciarized and other procedures wit be as per CGHS

Inosuc center will send bills along with necessary supportive
civil surgeon ESr Hearth care as soon as birs are generated after"necessary action. Copy of the discharge slip incorporating brief

details of procedure dc
rr nnc+r,. *^)2-2, , 

)ne, reports of investigations, identifications,
s of costly medicine/equipment (costing more than 5000 rupees),
shall be submitted by the hospitar arong with the bit in tripricate. Birs

nsibility of the hospitar at afi times, to obtain, maintain and sustain theality and standard of its services and healthcare and to have allpermits or approvars of the concerned authorities as per the existing

" shat provide treatment/diagnostic facilities to the ESr beneficiaries
yana, where scheme is implemented.

F:\G2 RAman\experssion of t/Bahadurgarh and othertie up ((J

treatment given and ad
received after L5 days of d of the patient will be rejected & returned at Dak stage.
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in in force for a period of two years and may be elcended for subsequent
rn of the Director ESr Hearth care Haryana subject to furfiilment of arl

his agreement and with mutual consent. Agreement to be signed on stamp
te before starting services. The cost of stamp papers and incidentar charges

related through agree shall be borne by hospital.

The agreement shall re
period at the sole dis

terms and conditions of
paper of appropriate

The hos;pital is respons

agreement, using state
available to achieve the
managing the activities
negligence, misconducr

for and obliged to conduct all contracted activities in accordance with the
-the-art methods and economic principres and exercising ail means

nce specified in the agreement. The Hospital is responsible for
its personnel and will hold itself responsible for their misdemeanors,
deficiency in services, if anv.

Hospitalshall provide
Haryana and terms of t

however, the total amou

Guarantee.

the agreement by the nized private Hospital, the amount equivalent to l|o/oof the amount of
security deposit will be

servrces as per requirements specified by the Director ESI Health care
provisions of this agreement. rn case of initialviolation of the provisions of

rged as agreed liquidation Damages by the ESI Health Care, Haryana,
of the security deposit wiil be maintained intact being a revorving

$ In case of repeat
forfeited and action
Care, Haryana as well termination.
19. For over-billing a
from the pendingfu
have the right to
any, will lead to the st

J defaults by the Hospitar, the totar amount of security deposit wifi be
I be taken for removing the hospitar from the empanerment of ESr Hearth

unnecessary procedures, the extra amount so charged will be deducted
e bills of the hospitar and the Director, ESr Hearth care, Haryana shail

a written warning to the hospitar not to do so in future. The recurrence, if
rppage of referralto that hospital.

20.
The Director ESt Health
breach of agreement in

, Haryana office may without prejudice to any other remedv and for
or any part may terminate the contract in following conditions:

rrovide any or ail of the services for which it has been recognized within
in the agreement, or within any extension period thereof if granted by

n any other obligation {s) under the agreement.
of the Director ESI Health Care Haryana is engaged in corrupt or

for or in executing the agreement.
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a)

b)

c)

lf the Hospital fails to
the period(s)

lf the hospital in
fraudulent practices in

the Director ESI Health Care Haryana pursuant to condition of Agreement .
lf the hospital fails to
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lf hospital is found to be in or associated with any unethical illegal or unlawful activities, the
agreement will be sum ly suspended by Director ESI Health care Haryana without any notice and
thereafter may termi
if any, received within

adjusted from the secu

the agreement, after giving a show cause notice and considering its reply,
days of receipt of show cause notice. penalty recoverable, if any, will be

deposit.

purported to be done the Hospital in execution of or in connection with the services under this
Agreement and against loss or damage to Director ESI Health care Haryana in consequences to
any action or suit bei

21. INDEMNITY:

The Hospiltal shall at all

against all actions, suits,

otherwise), Hospital as

execution of the Agree

cause or result of

Care Haryana may at its
defends such suit, either
to defend the case.

22. ARIBITRATION:

lf any dispute or d
provided for) shall arise

relation to or in connect

Parties. The decision of
Conciliation Act, 1996 s
proceeding:; shall be at

indemnify and keep indemnified Direstor ESI Health care Haryana
and demands brought or made against in respect of anything done or

brought against the Director ESr Health care Haryana, along with (or
party for anything done or purported to be done in the course of the
nt. The Hospital will at all times abide by the job safety measures and

all demands or responsibilities arising from accidents or loss of life, the
is the Hospital negligence or misconduct. The Hospital will pay all the

scretion and shall always be entirely at the cost of the tie up Hospital
ly with the tie up Hospital or separately in case the latter chooses not

of any kind what so ever (the decision whereof is not being otherwise
ween the Director ESI Health care Haryana and the Hospital upon or in
with or arising out of the Agreement, shall be referred to for arbitration

Arbitrator will be final and binding. The provision of Arbitration and
apply to the arbitration proceedings. The venue of the arbitration

other statutory requi ts prevalent in lndia and will keep free and indemnify the Director ESI
Health Care Haryana f

indemnities arising from ch incidents without any extra cost to Director ESI Health care Haryana
and will not hold the ESI Health care Haryana responsible or obligated. Director ESI Health

bythe Direrlor ESt Health re Haryana who will give written award of his/her decision to the

or ESI Health Care Haryana.

23.1 Nothing under this shall be construed as establishing or creating between the
parties any nelationship of and Servant or Principle and Agent between the Director ESI
Health Care Haryana and Hospital.

23.2The Hospital shall

Haryana.

represent or hold itself out as an agent of the Director ESI Health care

F:\G2 RAman\experssion interest/Bahadurgarh and other tie up

23.
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23.3 The Director ESI Care Haryana will not be responsible in any way for any negligence or
misconduct of the and its employees for any accident, injury or damage sustained or
suffered lry an| Director

perform their duties u this Agreement of otherwise.

23.4 The Flospital shall ify the Government of any materiar change in their status and their
shareholdiings or that of ny Guarantor of the Hospital in particular where such change would have
an impact in the nce of obligation under this Agreement.

any operation

23.5 This Agreement can

parties.

:sl Health care Haryana beneficiary or any third party resurting from or by
by and on behalf of the Hospitar or in the course of doing its work or

modified or altered only on written Agreement signed by both the

23.6 Should the Hospital wound up or partnership is dissolved, the Director ESI Health care
Haryana shall have the
relieve the Hospital or th
services provided by the

23.7 The Hospitalshall

Agreement.

to terminate the Agreement. The termination of Agreement shail not
heirs and legal representatives from their riabirity in respect of the

during the period when the Agreement was in force.

r all expenses incidental to the preparation and stamping of this

23.8 A recognized private hospital whose rates for a procedure/test facirity are lower that the
approved CGHS rates sha charge the ESI beneficiaries as per actual.

23.9 Invoice of lmplant uld be submitted in originalwith the final bill.

23.LL Rates charged for listed procedure/investigations which are not available in cGHS/ESlc &

23.10Sticker of lmplant s

to be submitted with the

AIIMS from the beneficia

certificate in this regards

23.15 The centre will
procedures.

23.L6 t5% discount on
CGHS/ESIC.

23. 17 FOR drevices/stents

allowed.

23.L8 ln casel of drugs not

23.19 The centre willfo
certificate wiith each bill.
F:\G2 RAman\experssion

ld be signed and stamped by the treating doctor and satisfactory report
nal bill.

of ESI should not be greaterthan the charges of Non-ESr patients. A

the cGHS/ESIC rates which have been already communicated for various

al rates will be allowed, if there is no package procedure under

are not under CGHS/ESIC ceiling, 10% discount on MRp will be

in CGHS/ESIC packages, 10% discount on MRp will be allowed.

the revised bills format issued by ESI & enclosed patient satisfaction

interest/Bahadurgarh and other tie up

ld be issued.(Lowest rate certificate)

23.12 Blood components : Requisition form, rssue form and consumption report should be enclosed.

23.13 For any medicine ng more than Rs. 5000/- a Sticker/lnvoice should be enclosed.

23.14ln case of utilization lmplant or Device a utilization satisfactory report should be enclosed
along with post image of nt to be submitted along with final bill.
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23.20 Medical audit of lls -The Director, Esl Health care, Haryana shall have the right to conduct
medical audit of bills by
purpose.

or by any authority designated by ESI Health Care, Haryana for the

24. TDS DEDUCTION:-

TDS will be as per income tax rules.

25. NOTICES:

25.7 Any notice by one Party to other pursuant to this Agreement shall be sent to other
party in writing by -'red Post or by facsimile and confirmed by originar copy of the post to

as below:the other Party's
o Directorate, ESI Care, Haryana, SCO 803, NAC, Mani Majra, Chandigarh.o Medical Superi

25.2 A notice shall be when served or on the notice,s effective date, whichever
Registered co shall be deemed to have been served even if it returned
remarks like refused, premises locked etc.

26. lf there is disconti of any service by empanelled hospital, it must be informed
immediately by
Director ESt Health
(arranged), otherwise
and subsequent de-em

IN WITNESS WHEREOF,

on the day, month end

is later.
with the

d hospital to the concerned civir surgeon, ESr Health care and o/o
, within two weeks, that service shourd be brought in continuation
hospital after show cause notice, wiil be riabre for temporary suspension

e parties have caused this Modified Agreement to be signed and executed
year forst above mentioned.

Signed by:-

Director, ESI Health Care SCO-803, NAC, Manimajra,

Chandigarh under Labour

Witness {Party on first
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Medical Superintendent

Hospital

Witness {Party on second part}


