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“Inauguration of ICS 2.0 — A New Era of Smart
Immigration and Innovation at ICP Lucknow”
Lucknow | 2 November 2026

The Immigration Check Post (ICP), Lucknow, ushered in a new era of digital
immigration services on 2 November 2026 with the formal inauguration of
Immigration Control System (ICS) 2.0 at Lucknow Airport. The system is now
operational for all international flights.

Under the guidance of Shri Anand Swarup Srivastava, Deputy Director General
(DDG) and Head of Group (HoG), IVFRT, NIC Delhi, and Shri Arun Sankar M.,
Director (IT) and Project Lead of ICS 2.0, the IVFRT, NIC Delhi team visited
Lucknow to inaugurate the system. The inauguration was graced by the presence of
the team, comprising Shri Tarun Kumar, Joint Director (IT), Shri Jagan Nath
Chanchal, Deputy Director (IT), Shri Jatin Kumar, Assistant Director (IT) and
Mohit Malik, Scientific/Technical Assistant-B. Shri Mohit Tewari, Assistant
Director (Admin), represented the Bureau of Immigration (Bol), while Ms. Astha,
Assistant Director (IT), IVFRT, NIC Lucknow, participated in her capacity as the
Nodal Officer responsible for the deployment and support of the system at Lucknow
Airport. The successful installation, testing and launch of ICS 2.0 were made possible
by the close coordination among the NIC Delhi and Lucknow teams and the Bureau
of Immigration, and with the full support of Shri Amit Bhargava, State Informatics
Officer (S10), NIC UP State Centre, and Shri Anil Kumar Chaurasia, Senior
Director (IT), NIC UP.

Inauguration of ICS 2.0 at ICP Lucknow

Officials of NIC, IVFRT Delhi, NIC, IVFRT Lucknow and the Bureau of Immigration at the
immigration hall, Lucknow Airport.

Following comprehensive testing, ICS 2.0 has been put into live operation for every
international flight at the airport. All four core services are functioning seamlessly: the



e-Gate for automated passenger processing, the biometric kiosk for self-service
verification, and the arrival and departure clearance modules for incoming and
outgoing passengers. Data is also being synchronised reliably between the local
system and the central server, ensuring that records remain current at both levels.

Arrival and departure clearance in progress e-Gate in operation
Immigration officers clearing passengers at the counters through A passenger passing through
ICS 2.0. the e-Gate.

To ensure a smooth transition, the IVFRT, NIC Lucknow team extended continued
support for three days following the launch. During this period, the team closely
monitored the system and provided hands-on guidance to the officers using it, so that
any operational issue could be addressed promptly.

As the capital of Uttar Pradesh and an emerging international gateway, Lucknow is
witnessing a steady rise in the number of overseas travellers each year. ICS 2.0
equips the airport to meet this growth. Passengers can expect shorter waiting
times at the counters, while officers benefit from more accurate and secure
passenger records with reduced manual effort. The deployment also
demonstrates that a system developed at the national level can be implemented and
sustained effectively at a regional airport.

The launch reflects the continued commitment of NIC to technology-enabled
governance and to immigration services that are efficient, secure and convenient for
travellers.



