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Launch of E-Nagarsewa
Mobile App
e

by'

Hon'ble Minister of Urban Development

& Energy Department (Uttar Pradesh)
Shri Arvind Kumar Sharma
on 25.05.2026
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Hon’ble Cabinet Minister Shri Arvind Kumar Sharma Launches

“e-NagarSewa Mobile App”

The e-NagarSewa Mobile App, a major citizen-centric digital governance initiative of the
Urban Development Department, Government of Uttar Pradesh, was formally launched
by Hon’ble Cabinet Minister Shri |
Arvind Kumar Sharma, Hon’ble
Minister of Urban Development
and  Energy (Uttar Pradesh),
during a meeting held on 25 May,
2026 in Lucknow under his
chairmanship with the Hon’ble
Mayors of Municipal
Corporations. Shri P. Guruprasad, IAS, Principal Secretary, Housing & Urban Planning

Department and Urban Development Department, Uttar Pradesh, and Shri Anuj Jha, IAS,
Director, Directorate of Urban Local Bodies, Uttar Pradesh, were also present in the
meeting. From NIC UP team, Shri Shailesh Srivastava, Senior Director (IT) and HoD, and
Ms. Aparna Khare, Joint Director (IT), NIC Uttar Pradesh, participated in the meeting
through online mode.

The e-NagarSewa platform, accessible through https://e-nagarsewaup.gov.in/, currently

caters to municipal services of 763 Urban Local Bodies (ULBs) across Uttar Pradesh.
Through the portal, citizens can avail a wide range of municipal services, including
property tax, property mutation, new water and sewerage connections, trade licences,
grievance redressal, and other related ULB services.

The software solution for the eNagarSewa portal has been developed by the National
Informatics Centre (NIC), Uttar Pradesh State Centre, under the able guidance of Shri
Ashesh Kumar Agrawal, Deputy Director General and State Informatics Officer, NIC Uttar
Pradesh, and the technical supervision of Shri Shailesh Srivastava, Senior Director (IT) and
HoD, by Ms. Aparna Khare, Joint Director (IT) and Mrs. Divyanshi Kushwaha, Deputy
Director (IT).
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The newly launched mobile application
extends these services directly to citizens
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Hon'ble Minister of Urban Development

& Energy Department (Uttar Pradesh)

shri Arvind Kumar Sharma and anywhere. The app has been

on 25.05.2026

designed to provide an easy-to-use digital
interface for faster service delivery, online
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