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eOffice Training for Subordinate Offices of UPSRTC, Prayagraj
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On 16-04-2026, the National Informatics Centre (NIC), Prayagraj imparted training on eOffice to the
subordinate offices of Uttar Pradesh State Road Transport Corporation (UPSRTC), Prayagraj, with the objective of
facilitating digital office functioning and ensuring a smooth rollout of the eOffice system in the concerned
establishments. The programme was organized as a focused capacity-building initiative to familiarize the users with
the operational framework, portal access, and practical use of eOffice in day-to-day official work.

During the training session, the participating officials and staff members were introduced to the core
components of the eOffice platform, including user login procedures, role-based access, file creation and movement,
electronic receipts, and the basic workflow involved in electronic processing of official correspondence. Special
emphasis was laid on enabling users to understand the transition from conventional paper-based procedures to a
transparent, efficient, and accountable digital working environment supported by NIC-developed eOffice architecture.

As part of the implementation activity, the users of the subordinate offices were onboarded on the eOffice
platform and their credentials and access mechanisms were operationalized for official usage. Necessary handholding
and guidance were provided to ensure that the participants became familiar with the training portal and the district
eOffice environment relevant for practical adoption.

On the same occasion, the offices concerned were made go-live for the implementation of eOffice, marking an
important step towards digitization of official processes in UPSRTC Prayagraj. The go-live status signifies that the offices
are now prepared to initiate and process official work through the eOffice system in accordance with the digital
governance framework being promoted across government offices in Uttar Pradesh.

The training programme was useful in strengthening the digital readiness of the subordinate offices and in
building confidence among end users for regular operation of the system. It is expected that the implementation of




eOffice will improve efficiency in file handling, reduce delays, enhance transparency, and support better monitoring
and disposal of official work in the offices of UPSRTC, Prayagraj.

Overall, the training imparted by NIC Prayagraj on 16-04-2026 was successful in onboarding the users and
enabling the subordinate offices of UPSRTC Prayagraj to go live on eOffice for effective implementation.

- NIC Prayagraj District Unit Team




