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Two-Day Workshop for District
Informatics Officers Organized
by NIC Uttar Pradesh, Lucknow

As an important initiative towards strengthening digital governance, enhancing online
security, and promoting innovative information technology solutions in the state, the National
Informatics Centre (NIC), Uttar Pradesh State Centre organized a two-day State Level
Workshop and Technical Interaction for officers working in District Informatics Centres
(DIOs/ADIOs/DIAs) on 26-27 February 2026 at Yojana Bhawan, Lucknow. NIC Officers posted
across Uttar Pradesh actively participated in the program.

The primary objective of the workshop was to review the progress and effectiveness of digital
services being implemented at the district level, familiarize officers with emerging
technological innovations, and develop a coordinated and forward-looking strategy in the
fields of Cyber Security, Artificial Intelligence (AI), and e-Governance.

Inaugural and Address Session

The program commenced with a welcome address by Shri Ashesh Kumar Agrawal, State
Informatics Officer (SIO). In his address, he emphasized the need to strengthen digital
services at the district level, enhance coordination, and adopt innovation-driven working
methodologies.

On this occasion, Shri Agrawal formally welcomed Chief Guest Dr. Rajesh Kumar Mishra, State
Coordinator, NIC Uttar Pradesh, and Distinguished Speaker Dr. Sharmistha Das Gupta, Head of
Group (AI Division) by presenting saplings as a token of respect.

In the first session of the program, Industry Partner Dr. Narendra Kumar Sharma delivered an
insightful presentation on various aspects of Artificial Intelligence (AI). He elaborated on the
role of high-quality data in AI systems, challenges in data management, and the importance of
data localization.




Dr. Sharmistha Das Gupta, in her address, highlighted that all initiatives of the National
Informatics Centre (NIC) are guided by the philosophy of “Sarvajan Hitaya, Sarvajan
Sukhaya”. She emphasized that the primary objective of technological solutions developed by
NIC is to provide accessible, transparent, and efficient digital services to citizens.

She further stressed that the use of Artificial Intelligence and advanced digital technologies is
not limited to technological advancement alone but aims to simplify the lives of citizens,
improve administrative efficiency, and strengthen good governance.

Chief Guest Dr. Rajesh Kumar Mishra shared insights from his long professional journey at NIC
and highlighted the organization’s growth over the years. He emphasized the crucial role of
Uttar Pradesh in the Digital India mission, noting that the state is emerging as a leader in
digital transformation.

Subsequently, Shri Sunil Sharma, Deputy Director General, NIC, spoke about NIC’s role in
judicial processes. He highlighted initiatives such as citizen-centric services, e-filing, case
tracking systems, and digital modules for court officials, which contribute to transparency
and efficiency in the judicial system.

The inaugural session concluded with a vote of thanks presented by Shri Ajai Gopal
Bhartaria, Deputy Director General and Additional State Informatics Officer(State).

Technical Session: Building the AI-Powered Digital Backbone in the State

This technical session was chaired by Dr. Sharmistha Das Gupta. She provided detailed
insights into various initiatives developed by NIC, including:

e VAANI - a Voice Analytics-based tool
e TAANI - a Text Analytics-based tool

e AI-MATRA - a Transliteration service
e BHASHINI - a Translation-based tool

She also highlighted the technological challenges involved in developing such advanced
systems and emphasized the transformative potential of these tools in strengthening digital
governance.

Industry partner IntelliDB, represented by Shri Jayaraj and Shri Manorag Saxena, showcased
their Al-based tool designed to optimize PostgreSQL-based applications, which helps improve
database performance and application efficiency.

Following this, Shri Mayank Lal Sharma, District Informatics Officer, Mainpuri, demonstrated
an Al-based application “Aghanya.”

“Aghanya” is an image analytics-based tool that captures the muzzle image of livestock to
enable accurate identification. This innovative solution can help reduce animal cruelty caused
by traditional identification methods such as ear tagging.




Technical Session: Emerging
Dimensions in Cyber Security

The post-lunch session was chaired by Dr. R.
K. Mishra. He appreciated the initiatives
taken by NIC Uttar Pradesh and encouraged
participants to continue pursuing such
innovative efforts. He also briefly discussed
the evolving digital landscape in India and
emphasized the importance of remaining
technologically relevant.

Industry  partner Shri  Subhashish
Mukhopadhyay delivered an informative
presentation on cyber security,
highlighting the importance of digital safety
and methods to mitigate online threats.

Additionally, Shri Hiten Singh, Scientist-B
from the Cyber and Information Security
Division, delivered a presentation on cyber
security best practices. He explained
important preventive measures to protect
against cyber fraud and online scams, while
encouraging participants to adopt safe
digital practices.

Technical Session : Digital Personal
Data Protection Act, 2023

In the final session of the day, industry
partner Vaultize, represented by Shri
Anurag, delivered a presentation on the
Digital Personal Data Protection (DPDP) Act.
He explained how the industry 1is
responding to the new data protection
framework and highlighted  various
technological and policy measures being
adopted to ensure compliance.

The first day of the workshop concluded
with a vote of thanks by Shri Ajai Gopal
Bhartaria, who expressed gratitude to all
speakers and participants and briefly
summarized the discussions held
throughout the day.

Second Day Proceedings

The second day session was conducted
under the chairmanship of Shri Ashesh
Kumar Agrawal, State Informatics
Officer.

On this occasion, Smt. Richa Srivastava,
Assistant — Section Officer, and Shri
Navneet Singh, Assistant Section Officer,
presented detailed information regarding
various service rules; including:

o Immovable Property Returns (IPR)

o Updating family details in NPS

« Leave Travel Concession (LTC) rules

» Medical facilities, particularly emergency
cases

e Imprest money procedures

e Tour approvals

» Service book verification

Participants raised several queries, which
were addressed in detail by the
Administration Section, helping to clarify
doubts related to service matters.

Subsequently, Shri Shailesh Srivastava,
Senior Director (IT) presented a brief
overview of e-Office and e-District
initiatives, highlighting the critical role of
District Informatics Officers (DIOs) in its
successful implementation. He also referred
to the State Government order encouraging
the use of e-Office for salary processing by
state officials.

Following this, Shri Prasoon Pandey, Joint
Director (IT) presented the current status
of e-Office rollout in the state, informing
that all districts have been onboarded and
344 tehsils are actively using the system.

He also presented a “Ready Reckoner”
addressing common issues such  as
authorization errors, user visibility
problems after transfer, and DSC-related
issues, along with their resolutions, which
proved very useful for the participants.



Shri Vinay Kashyap, Senior Director (IT) provided information about store
documentation requirements following the delivery of new ICT hardware at NIC district
centres, as well as the procedure for write-off of obsolete items through auction.

Smt. Shubha Srivastava, Senior Director (IT) briefly introduced the POSH Act (Prevention
of Sexual Harassment at Workplace Act) and highlighted the importance of maintaining a
safe and respectful workplace environment.

Shri Mayank Goyal, District Informatics Officer, Bulandshahr, presented the
implementation of “e-Nagar Sewa,” developed by NIC Uttar Pradesh State Unit, which has
been successfully deployed across all 17 Urban Local Bodies (ULBs) in Bulandshahr
district, significantly enhancing transparency and efficiency in citizen service delivery.

Open Discussion and Concluding Session

The workshop concluded with an open discussion session, where participants shared their
experiences and suggestions.

During this session:

« Shri Piyush Srivastava, Senior Director (IT) advised that each district should maintain a
dedicated file related to Citizenship Amendment Act (CAA) cases considering their
sensitivity. He also informed that unused email accounts would be removed during the
email migration process to reduce unnecessary expenditure.

e Shri Anshu Rohtagi, Senior Director (IT) appreciated the efforts of DIOs in managing
the heavy volume of Video Conferencing sessions across the state and emphasized
punctuality in attendance of NFEs.

e Shri Shailesh Srivastava, Senior Director (IT) informed that Video Conferencing
boards at district centres should be bilingual in compliance with Rajbhasha guidelines.

Finally, Shri Ajai Gopal Bhartaria, Deputy Director General and Additional State
Informatics Officer, explained the ranking mechanism used in the DARPAN Dashboard
and instructed DIOs to ensure regular updating of District Magistrate profiles. He also
encouraged officers to share their innovative initiatives with the media group for wider digital
publication.

In his concluding remarks, he expressed gratitude to all organizing members, the media team,
and participants for making the event successful.

The DIO Workshop aimed to strengthen IT-enabled governance in the state, enhance
coordination among districts, and improve administrative efficiency through technology-
driven initiatives. Officers from various districts of Uttar Pradesh actively participated in the
program and contributed to meaningful discussions and knowledge sharing.



