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SIO, NIC Uttar Pradesh Delivered Online Webinar on “Crisis
Communication through Social Media in Government Setups” for Indian
Railways Institute of Transport Management (IRITM), Lucknow

Shri Ashesh Kumar Agrawal, Dy. Director General & State Informatics Officer (SIO), National
Informatics Centre (NIC), Lucknow, delivered an online 2-hour webinar session on the theme “Crisis
Communication through Social Media in Government Setups” on 13th February 2026 for officers
and supervisors of the Indian Railways Institute of Transport Management (IRITM), Lucknow.

The webinar was organized by IRITM as part of its academic and capacity-building initiatives and
witnessed active participation from railway officers and supervisory officials. In his lecture, Shri
Ashesh Kumar Agrawal, DDG & SIO, highlighted the growing role of social media as an operational
governance tool for large public institutions like Indian Railways, emphasizing timely
acknowledgment, dissemination of verified information, structured grievance handling, and
coordinated inter-departmental response during crises.
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The session also covered platform-specific communication strategies on X, Instagram, and Facebook,
mechanisms for handling misinformation and online abuse, and the applicable legal framework
including the Information Technology Act, 2000, Bharatiya Nyaya Sanhita, 2023, and Digital Personal
Data Protection Act, 2023. Through case studies and practical examples, officers were sensitized to
lawful escalation procedures, data protection responsibilities, and the importance of maintaining
institutional credibility and public trust in the digital communication environment.

The webinar concluded with the organizers expressing their sincere appreciation to Shri Agrawal for
his insightful and enriching address to the participants.




