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Visit of Shri Rajesh Kumar Gangal, Senior Director (IT), to NIC District Centre, Muzaffar Nagar

Pursuant to the directions of the State Informatics Officer, Uttar Pradesh, Shri Rajesh Kumar
Gangal, Senior Director (IT), National Informatics Centre (NIC), undertook an official visit to the
NIC District Centre, Muzaffar Nagar on 16 December 2025.

Review of NIC District Centre

On arrival at the NIC District Centre, Muzaffar Nagar, Shri Rajesh Kumar Gangal was accorded a
warm welcome by Shri Vineet Kumar Garg, District Informatics Officer (DIO), Muzaffar Nagar,
along with the NIC technical team. During the visit, Shri Gangal interacted with the district NIC
officials and reviewed the overall status of ICT support being extended to the district
administration.

Detailed discussions were held on various ongoing and proposed e-Governance initiatives, with
special emphasis on applications and services related to the Board of Revenue. The deliberations
focused on strengthening data management systems, digitization of workflows, and
enhancement of technology-enabled service delivery. lIssues pertaining to improved
coordination between NIC and district departments for effective implementation of digital
initiatives were also discussed.

As part of the visit, physical verification of the hardware stock available at the NIC District Centre,
Muzaffar Nagar was carried out in accordance with the prescribed guidelines.

Drawing upon his extensive experience as a District Informatics Officer in the earlier phase of his
career, Shri Rajesh Kumar Gangal provided valuable guidance to the DIO and NIC staff on
addressing operational challenges, managing stakeholder expectations, and ensuring timely and
effective delivery of technology solutions at the district level.

Interaction with District Administration

During the visit, Shri Rajesh Kumar Gangal also paid a courtesy visit to Shri Umesh Mishra, IAS,
District Magistrate, Muzaffar Nagar, and Shri Gajendra Kumar, ADM (F). Discussions focused on
the role of Information and Communication Technology (ICT) in strengthening governance and
improving administrative efficiency in the district.

The District Magistrate appreciated the efforts of Shri Vineet Kumar Garg, DIO, Muzaffar Nagar,
for the timely development and deployment of need-based digital solutions using freely
available tools, which provided effective support to the district administration, including during
the Special Intensive Revision (SIR)-2026 exercise.

The visit concluded with guidance from Shri Rajesh Kumar Gangal on further strengthening NIC’s
support mechanisms and enhancing its capacity at the district level.
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Umesh Mishra (IAS) District Magistrate

Physical Verification: Shri Rajesh Kumar Gangal, Senior Director (IT), NIC, during physical verification of
hardware stock.
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Courtesy Meeting: Shri Rajesh Kumar Gangal, Senior Director (IT), meet with Mr. Gajendra Kumar (ADMf) and

Mr. Vineet Kumar Garg DIO, Muzaffar Nagar.

Group photo: Mr. Rajesh Kumar Gangal, Senior Director (IT), DIO Mr. Vineet Kumar Garg, ADIO Akanksha Goel
and other technical staff of NIC Muzaffar Nagar District Unit.




